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LICENSING 
 
 
Licensing Metrics 
 
Concurrent User shall mean any database session, including a fax session, a print session, a batch processing 
session, background session or any other similar type of session. Concurrent User licenses are only available to 
Licensees that have already purchased such licenses in the past. 
 
Named User shall mean each individual or device that is permitted to perform an operation on a database. 
 
Server shall mean a hardware platform running Precision Software applications. 
 
Transaction shall mean a shipping transaction as documented in a single shipment header record and related 
shipping detail records, stored and counted in the system. 
 
Process shall mean an instance of a program, running unattended on any device, that can invoke functionality 
provided by the Software. 
 
Additional Terms for Specific Products 
 
Package Exception Management. Limited Use Modules included: TMS Base. 
 
Progress Software Corporation, Backups and Failover Environments. Licensee is allowed to make copies of the 
Software for archive and back-up purposes. Additionally, Licensee can use the Software in a failover 
environment on the condition that the failover environment is set up as a passive mirror against which 
applications cannot execute, transact or query directly. In this scenario, failover is accomplished by after-
imaging. If the files in the failover environment are maintained in such a format or configuration that a relevant 
application can execute, transact or query directly against them, additional licenses for the software from 
Progress Software Corporation are required. 
 


