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Overview

This document provides the steps required to apply a QAD Enterprise Financials patch to an earlier
Enterprise Edition release, called a Backward Compatibility installation. Backward Compatibility refers to
the upgrade of a module to a higher module release without upgrading the rest of the Enterprise Edition
core release. For example, Enterprise Financials can be upgraded independently from Enterprise Edition
Core. This capability allows you to implement an Enterprise Financials 2018 instance in an earlier
Enterprise Edition implementation.

QAD Financials Support Life Cycle

With the September 2018 release of QAD Financials, QAD only supports Financials releases when they
are installed with QAD Enterprise Edition releases that are in Generally Available, Functionally Stable, or

Mature status. QAD Financials installations currently are supported beginning with Enterprise Edition
2015, as illustrated in Table 1.

Table 1
Supported Enterprise Edition Releases with QAD Financials
Enterprise |Enterprise |Enterprise |Enterprise |Enterprise |Enterprise |Enterprise
Edition Edition Edition Edition Edition Edition Edition
QAD Financials release | <2013 2013 2014 2015 2016 2017 2018
QAD Financials 2013 Supported
QAD Financials 2014 Supported | Supported | Supported
QAD Financials 2015 Supported | Supported | Supported | Supported
QAD Financials 2016 Supported | Supported | Supported | Supported | Supported
QAD Financials 2016.1 | Not Not Not Not Supported
(Limited Release) Supported | Supported | Supported | Supported | only for
Channel
Islands
customers
QAD Financials 2017 Supported | Supported | Supported | Supported | Supported Supported
(Limited Release)
QAD Financials 2017.1 | Supported | Supported | Supported | Supported | Supported Supported
QAD Financials 2018 Not Not Not Supported | Supported Supported Supported
Supported | Supported | Supported

New Enterprise Financials capability may require changes to parts of Enterprise Edition. You can only

enable the new features when the complete Enterprise Edition version is upgraded, or by installing extra
files and making code changes. The following table shows the functionality that the Enterprise Financials

2018 patches support.

Table 2
Supported Functionality in Enterprise Financials Patches
Enterprise | Enterprise Enterprise Enterprise Enterprise Enterprise
Enterprise Edition Financials | Edition Edition Edition Edition Edition
Functionality Release 2014 2015 2016 2017 2018
Enterprise Financials 2013
Avatax API 2013

Interface to the Avalara Avatax
cloud-based tax solution for the
uUs
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Enterprise Edition
Functionality

Enterprise
Financials
Release

Enterprise
Edition
2014

Enterprise
Edition
2015

Enterprise
Edition
2016

Enterprise
Edition
2017

Enterprise
Edition
2018

Financial Report Writer
enhancements in Enterprise
Financials 2013 release

2013

Enterprise Financials 2014

Avatax API

Interface to the Avalara Avatax
cloud-based tax solution for the
uUs

2013

Supported

Financial Report Writer
enhancements in Enterprise
Financials 2014 release

2014

Supported

Customer Invoice Number
Enhancement

Allows for shorter customer
invoice numbers

2014

Supported

Support for the Fixed Assets
Multi-Currency capability
introduced in the Fixed Assets
2014 release

New capabilities to have asset
books in currencies other than
base currency

2014

Supported

SEPA

Support for SEPA payment
references in reports and
matching

2014

Supported

Enterprise Financials 2015

Avatax API

Interface to the Avalara Avatax
cloud-based tax solution for the
uUs

2013

Supported

Supported

Customer Invoice Number
Enhancement

Allows for shorter customer
invoice numbers

2014

Supported

Supported

Support for the Fixed Assets
Multi-Currency capability
introduced in the Fixed Assets
2014 release

New capabilities to have asset
books in currencies other than
base currency

2014

Supported

Supported

SEPA

Support for SEPA payment
references in reports and
matching

2014

Supported

Supported
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Enterprise | Enterprise Enterprise Enterprise Enterprise Enterprise

Enterprise Edition Financials | Edition Edition Edition Edition Edition
Functionality Release 2014 2015 2016 2017 2018
China Golden Tax enhancement | 2015 Not Supported
Removal of blocking of SO Supported
shipments, export of Golden
Tax invoice files in CSV format
at entity level and associated
browses/reports
Financial Report Writer 2015 Supported Supported
enhancements in Enterprise
Financials 2015 release
Legal Document number on 2015 Not Supported
Financial reports Supported
Enterprise Financials 2016
Japanese Credit Terms 2016 Not Not Supported

Supported Supported
COA Restriction 2016 Not Not Supported

Supported Supported
Journal Entry Archiving 2016 Supported Supported Supported
Extended object sequence 2016 Not Not Supported
numbers Supported Supported
Enterprise Financials 2017
Channel Islands KPI 2017 Not Not Not Supported

Supported Supported
Channel Islands Approvals 2017 Not Not Not Supported

Supported Supported
QAD .NET UI KPIs 2017 Supported Supported Supported
QAD .NET UI Approvals 2017 Supported Supported Supported
Enterprise Financials 2017.1
Sub-Account by Site on 2017.1 Not Not Not Supported | Supported
Customer/Supplier Control Supported Supported
Accounts
Temporary Pricing and 2017.1 Not Not Not Supported | Supported
Retroactive Purchase Pricing Supported Supported
Channel Islands Supplier 2017.1 Not Not Not Supported | Not Supported
Invoice Approval Supported Supported
NET Supplier Invoice 2017.1 Supported Supported Supported Supported
Approval
Enterprise Financials 2018
Customer Payment status 2018 Not Supported Supported Supported Supported
change Supported
Improved reporting on stage 2018 Not Supported Supported Supported Supported
movements Supported
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Enterprise | Enterprise Enterprise Enterprise Enterprise Enterprise

Enterprise Edition Financials | Edition Edition Edition Edition Edition
Functionality Release 2014 2015 2016 2017 2018
Processing Incoming Bank File |2018 Not Supported Supported Supported Supported
Enhancements Supported

+ Automatic write-off payment
differences at invoice level

« Tolerance calculated on the
level of each invoice in the
payment

 Customer payments via
shared services

Revenue Recognition 2018 Not Supported Supported Supported Supported
Enhancements Supported
+ Deferral/Accrual of Cost of

Goods Sold

+ Default Revenue
Recognition Rules

The following figure presents a simplified backward compatibility upgrade workflow.

Fig. 1
Simplified Backward Compatibility Upgrade Workflow

Frerequisites

v

Back Up Existing System

v

Shut Down Databases and
Senvers
v

Apply Patch to a Previous
Release
v

Import Reports

!

Configure Clients

The backward compatibility upgrade patch is installed using the QAD Deployment Toolkit (QDT). For
detailed information about QDT installation prerequisites, installation, and use, see QAD Progress
Database Installation Guide for Enterprise Edition 2015.

Prerequisites

Verify that X terminal is installed. It is required for QAD Enterprise Edition Linux and UNIX installations.

Progress Requirements

Progress requires that after-imaging and 2phase be disabled for the index rebuild process to complete
properly. You must disable these features in your environment before you start the installation process.
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Refer to the Progress documentation for the complete requirements for Progress components. When
installing Progress components, always select a Complete installation, not a Typical or Custom
installation.

Back Up the Existing System

Back up the following folders, files, and databases for all of the environments that you plan to update:
* <QAD_EE_install_directory>/qra
* <QAD_EE_install_directory>/fin
* <QAD_EE_install_directory>/xrc/proxy
* <QAD_EE_install_directory>/qgadui
* <QDT_install_directory>/xml
* Progress backup of all production databases
* <QADHOME_directory>
* <Tomcat_install_directory>/webapps/<QAD _Ul>

 All databases, including empty database sets (as schema and/or data changes are loaded to all of the
environment’s databases)

Previously installed hot fixes can interfere with the installation of this patch. Ensure that the following
folders are backed up and their contents are deleted:

* <QAD_EE install_directory>/fin/patch
* <QAD_EE install_directory>/fin/proxypatch

Factory Defaults

The QAD Enterprise Financials patch overwrites any changes you have made to the factory defaults. If you
want to keep your changes, back them up.

To save your current storage search and report variant settings, run the Stored Search Export Initial
Settings and Report Variant Export Initial Settings programs from the QAD .NET UL

The programs generate two files, factorydefaults.xml and
reportvariantfactorydefaults.xml, and save them in <QAD_EE_install_directory>/fin.
Back up these files by saving them in a different location.

Shut Down Databases and Servers

Shut down all QAD Enterprise Edition databases and servers:
1 Stop Tomcat by using the appropriate shutdown script in <Tomcat_install_directory>/bin.
2 Stop any add-ons that are integrated into your QAD Enterprise Edition environment.

3 Stop all QAD Enterprise Edition servers and databases by using the stopenv script located in
<QDT_install_directory>/envs/<environment_names>/scripts.
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Applying the Enterprise Financials Patch to an Earlier
Release

If you apply an Enterprise Financials patch using backward compatibility to an Enterprise Edition
installation, you cannot later clone that environment. If you want a cloned environment to have backward
compatibility, clone the environment first and then separately apply the patch using the backward
compatibility feature.

Prerequisites

QDT

To apply an Enterprise Financials patch using backward compatibility, you must use the latest version of
QDT that aligns with the Financials module you are upgrading. For example, for 2018 financial backward
compatibility patches, you must use the most recent QDT 2.19 release.

Go to the QAD Store (https://store.qad.com), select Patches & Ultilities from the left-hand menu, and
navigate to the QAD Deployment Toolkit (QDT) for QAD2018 Enterprise Financials Backward
Compatibility. Download QDT by selecting the Download button.

QXtend

To apply a 2018 Enterprise Financials patch to 2015 EE using backward compatibility, you must use
QXtend 1.8.7.11 or later.

Java

You must use Java 1.7.

Red Hat 6

All of the scripts delivered on QAD media use Korn shell (ksh) syntax. The Korn shell must be installed in
the default location (/bin/ksh) and available to the user account being employed to install or upgrade
QAD Enterprise Edition.

Some Linux and UNIX operating systems do not contain the Korn shell by default. This omission prevents
use of ./Zinstall _ksh to start up QDT and subsequent QAD Enterprise Edition installation or upgrade.
To use QDT and install Enterprise Edition in environments that lack the Korn shell, you must run the
appropriate command for your operating system as root and install the Korn shell in /bin/ksh. For
example, for Red Hat Enterprise Linux, you would run the command:

yum install compat-libstdc++-296

Installation or upgrade of QAD Enterprise Edition in Red Hat 6 and above environments requires use of
the gadinst RH6_64bit or qadinst RH6 32bit executable.

Expat XML Parser (HP-UX Only)

If you are installing on an HP Platform running HP-UX, you must install a C library for parsing XML. The
Expat XML Parser is a free, open source application that provides this functionality.

You can obtain the source code using the project’s SourceForge page at:
http://expat.sourceforge.net/
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Precompiled depot files for HP are available at:

http://hpux.connect.org.uk/hppd/hpux/Development/Tools/expat-2.0.1/

The QAD Deployment Toolkit has a limitation when it is used on HP ia64 (Itanium) platforms. Install the
depot files for the Itanium 2 and PA-RISC 2.0 before you install the QAD software.

Installing QDT

QDT is installed from a zip file downloaded from the QAD Store.
To install QDT:

1 Open an X-terminal window.

2 Shut down any anti-virus programs running on your system. A virus scanner can severely degrade
performance when extracting a large zip file and compiling a large number of files.

3 Verify that the Progress OpenEdge Admin and NameServers are up and available. They must be up
and available even if they are not initially providing App or WebSpeed servers and brokers.

Verify that the Tomcat server container is Not running.
Download the zip file from the QAD Store and unzip it using the appropriate utility.
Unzip the resulting data.zip file to complete the QDT extraction.

Access the install directory within the newly mounted location.

(=] ~ (=2} (3] H

Launch the installation using the appropriate file for your operating system. The available files are:
* Windows: install .exe
« HP-UX: ./install_nobin_ksh
* All other Linux/UNIX: ./Zinstall _ksh

The QDT installer welcome message appears.

Fig. 2
Installation Window for a Linux/UNIX Installation

X mfgmgadrh: fimnt |Z‘ |E‘ El

Welcome to the installation for QAD Deployment Toolkit (QOT).
We are installing QAD Deployment Toolkit (QDT) for linusx.
Fress <Enter> to wview license agreement.

9 Press Enter to view the license agreement. If necessary, press the space bar to advance through the
agreement or press g to skip the agreement and continue the installation.

10 The installer prompts you to accept the agreement. Select y to continue or n to exit the installation.
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1"

12

13

14

15

Enter the QDT install location. Install the new QDT in the same directory as your existing QDT
installation.

Accept the displayed default value for the QDT logs directory. The value is the logs directory already
associated with QDT.

Accept the default install location for the QDT XML files. The default value is the XML directory
already associated with QDT.

A summary of the install displays. To proceed with the installation, press Enter.

The installation begins.

Wait for the installation to complete.

Fig. 3
Installation Summary

16

17

2 mfg@gadrh:/mnt |Z\ |E| ['5__<|

Copying from directory: Smntsgdtslinux
to directory: Adr0l/gdt
1 file copied.

Copying from directory: Smntsgdts/resources
to directory: Adr0l/gdt/resources
46 +iles copiled.

Copying from directory: /mnt/gdtsini
to directory: AdrOlsgdt/ini
5 files copied.

File copy complete.
Ferforming post-installation tasks
Found TAILORLIST for component QDT_Ini.

Tailoring Adr0l/gdt/ini/0DTenv.inil wsing section Tallor_QDTENY.

nstallation completed

og written to Adr0l/gdt/logssgdt.log

ress <{enter> to end script.ll
-

Review qdt. log in the QDT log directory for installation errors.

In gdt. log, look for lines that begin with five asterisks or two asterisks (***** or **). Five asterisks
indicate QDT errors; two asterisks indicate Progress errors.

Correct any errors and attempt the QDT installation again. Otherwise, proceed to“Installing the Patch”.

Installing the Patch

1

Launch QDT.
* Windows: Select Start | All Programs | QAD Deployment Toolkit | Start QDT.
* Linux/UNIX: Verify that your environment variables were properly set.
Go to <qdt_install_directory> and enter ./qadinst to run the installation script.

To start QDT in Red Hat 6 environments, run the qadinst_RH6_64bit or
gadinst_RH6_32bit executable.

For environments with changes to the default ports and/or the values for QAD User Interface Home
and/or QAD User Interface Name, go to Edit | System Default Settings and change the values as
needed. The default values are not automatically used. You must manually enter them before installing
the patch.

From the top menu, select Edit | Installation Media Location. Find the directory that contains the patch
code.
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Fig. 4
Patch Code Directory

ory of Product Installation CD

3 Click OK. The Select Product Version window appears.

Fig. 5
Select Product Version Window

Select the products-2013ee option.

Warning If you select the wrong product version, the wrong components are installed and configured. To
recover, restore all of the backed up components and restart the install process.

Verify that you have made the correct selection. Then click OK.
4  The Select Installation Environment dialog box appears. Select the environment to upgrade.
Fig. 6
Select the Environment to Upgrade

K () select InstallationE (@ @& & |
fvailable Environments
test

5 Click OK.

6 Alist of the Backward Compatibility components available for update appears. Check the components
to install (in this case, the Upgrade Financial components). If you do not specify any components, a
warning is displayed.
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Fig. 7
Backward Compatibility Components
[ X O QDT Installation —— @6 ®

Prog on

edit.

Press update to update selected items

7  Enter the proper location for the Enterprise Edition environment being upgraded. Do not accept the
default installation directory unless it is the proper location for the Enterprise Edition installation being
upgraded.

8 Select the edit button. In the Set Product Destination dialog box, specify a component installation
location and click OK.

Fig. 8
Set the Product Destination

A () Set Product Destination —— e ®
Product Destination

fdr(1/qadapps/erp e

L ok || cancel

9 Click Install or Update to start processing.

10 When the unpack finishes, click Close to return to the main QDT screen.

11 Go to the logs directory and check the install log for errors.

12 Correct any errors and attempt the patch installation again. If there were no errors, proceed to step 13.

13 Before you start QDT Admin, ensure that the environment is started. A running environment is
necessary for the upgrade process to execute correctly.

14 Click the admin button and select the environment in the QDTAdmin Product pane.
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Fig. 9

QDTAdmin Screen
A ©) opTadmin ——— e ®
Eile Database Help
Praduct Retion

b QAD EE test Erwironment > Edit System Details i
Edit Language Details
Clone Environment

0RD, Inc,
Q0T Administrator

Enter data or press Fé to end, 1

15 Press Enter. Financials appears in the Product pane.
16 Tab to the Action pane.

17 Press Enter. The Steps In Action Set pane appears.
Fig. 10

Backward Compatibility
A ) QDTAdmi = 3 Pe ®

|IFile Database Help

Product Action

OAD EE test Erwironment > Upgrade Financials i
test: OAD
I > test: Financials l

Steps In Action Set

> Financials : Upgrade Financials <Initial>
Upgrade Financials Select Conversion Setup <Initial>
Upgrade Financials ¢ Stop QAD EE <Always On>
Stop OAD EE: Step OAD App <Always On>
Financials Patch: Stop Financials App <{Always On>
Stop OAD App: Stop OAD Financial AS <Always On>
Stop OAD Financial AS: Stop Financials AppServer <Aluays On>
Stop OAD App: Stop 0AD UT AppServer <Aluays On>
Stop OAD UI AppServer: Stop UI AppServer <Always On>
Stop 0AD App: Stop 0AD U1 UebSpeed <Aluays On>
Stop OAD UI WebSpeed: Stop UI WebSpeed Broker <Always On>
Stop 0AD EE: Stop ORD Database Sets <Aluags On>

[ ] Pause Before Executing Each fction

< Reset ><Edit... > Cancel >

Enter data or press F4 to end, 1

18 Select Upgrade Financials: Upgrade QADDB Live Database as shown in Figure 11 and press Enter.
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Fig. 11
Upgrade QADDB Live Database

Steps In Action Set

Generate Scripts for WebSpeed Broker 23 Generate Scripts for WS
Upgrade Financials: Upgrade EE Databaze Sets <Initial>
lpgrade EE Databaze Setz: Copy Databasze Server Files <Initial>
Copy Database Server Files; Convert Definition Files <Initial>
Upgrade Financials: Upgrade OADDE Empty Databaze <Initial
Upgrade ORDDE Empty Databaze : Upgrade Empty Main Databaze <Initial
Upgrade Financials: Upgrade OADADM Empty Databa32121n1t1a1>
Upgrade ORDADM Empty Databaze: Upgrade Empty Admin Databaze <Initia
pgrade Financials: Upgrade OADHELF Empty Databaze <Initialx
lpgrade ORDHELF Empty Databaze: Upgrade Empty Help Dlatabase <Initia

girade Financials: Upgrade OADDE Liwve Databaze <Initial>
Upgrade OADDE Live Database: Upgrade Live Main Databaze <Initial>

[ ] Pauze Before Executing Each Action

<Edit,., > <Execute >< Cancel >

19 Figure 12 shows an example of the screen that displays the conversion programs to execute.

Note The contents displayed on the screen depend on the source version that you are upgrading.

Fig. 12
Select Conversion Programs

Conwversion Program Selection Container; Upgrade QADDB Live Database

fabd_det conversion for 2018EF:
Yes

fabk_mstr conversion for 2018EF:
Yes

fab_det conversion for 2018EF:
Yes

0AD Financials Conversion:

Yes

< Back IR < Done >< Cancel >

Tab to Next and press Enter.

20 Navigate to the Upgrade Ul Configuration: Build UI Configuration action and select Enter.
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Fig. 13
Upgrade UI Configuration

[X © ootadmin ———— @ ®

l|Eile Database Help

| Product fction

| OAD EE test Environment > Upgrade Financials i
| test: 0AD EE

> test: Financials

Steps In fAction Set

Start 0AD Financial AS: Start Financials ﬂppSer'ver <Always On>
Start OARD App: Start mn LII RppSer'ver <Always On
Start OAD UI AppServer: Start Ul ﬂppServer (leags On>
Start OAD App: Start mn I W5 <Always On
Start OAD UI US: Start UI UebSpeed Broker <Always On>
Financials Patch; Start Financials fpp <Alwaus On>
Upgrade Financials : Configure R-code Worklist <Initial>
Upgrade Financials : Upgrade UL Configuration <Initial>
Upgrade Ul Configuration: Build Ul Configuration <Initial>

Upgrade Ul Configuration: Update UI Eonfigwatxm <Initial>
Upgrade Financials : Character Client Code <Initial>
Financials Patch: Sunchronize Financials <Initial> '

[ ] Pause Before Executing Each Action
<Edit... > <Execute >< Cancel >

|Enter data or press F4 to end. 1

21 You must reselect DB Start Method and DB Stop Method, even if they are already correctly displayed.
Do not make any other changes. Select Done when complete.

Fig. 14
Edit Database Locations

QDTRdnin

Product. Action

0AD EE test Enwvironment > Upgrade Financials i
test: OAD EE
> test: Financials

Edit Database Locations Container: Uparade Ul Configuration
live OADDE Path: /qadapps/srp/testdb Brouse?
live DADADH Path: Sqadapps/erp/testdb Brousel

live DADHELP Path: /qadapps/erp/testdb “Brouser

[K]5ave financial state info in DB

i dbman
[E Stop Hethod: dbman

¢ Back SRR < Done 3 Cancel >

Enter data or press F& to end. 1

22 Select Execute to configure the Enterprise Financials patch using the existing environment settings.
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Fig. 15
Configure Enterprise Financials Patch

A ©) QDTAdmin ——— ) @ 50
[File Database Help
Product. Retion
OAD EE test Ervironment > Upgrade Financials 1
test: QAD EE

> test: Financials

Steps In Action Set

> Financials ¢ Upgrade Financials <Initiald 1
lpgrade Financials ¢ Copy Select Corwersion Setup <Initial>
Upgrade Financials @ Stop OAD EE <Always On>
Stop OAD EE: Stop OAD App <Aluays On>
Financials Patch; Stop Financials App <Always On>
Stop ORD fpp: Stop 0AD Financial AS {Aluays On>
Stop DAD Financial AS: Stop Financials AppServer <Aluays Ony
Stop ORD Ape: Stop 0AD UI AppServer <Aluays On>
Stop 0AD UI AppServer: Stop Ul AppServer <Aluays On>
Stop OAD fpp: Stop OAD UI WebSpeed <Aluays On>
Stop 0AD Ul WebSpeed: Stop Ul MebSpeed Broker <Aluays Ond
Stop OAD EE: Stop OAD Database Sets {Aluays On

[ ) Pause Before Executing Each fction

<Edit... >

BB Cancel >

[Enter data or press Fd4 to end, [ |

23 When the Upgrade Financials process finishes, exit QDT Admin/QDT.

24 If you did not back up your factory default settings, go to step 25. If you did back up your factory
default settings, do the following:

a Stop the application servers.

b Restore them by placing the factorydefaults.xml and
reportvariantfactorydefaults.xml files into <QAD_EE_install_directory>/fin.
However, by doing so, you lose the latest factory default settings in the QAD patch.

25 Restart any anti-virus programs that you shut down to perform the patch installation.

26 When you are finished, check gxtend. pf and remove the # symbol. You must remove the symbol

because QXtend is not part of the upgrade process, except as noted in “Ul Build Fails” on page 21, and

the remaining upgrade steps add the symbol back in.

27 Manually add any QXtend databases and/or processes to new scripts. Not all processes are added to the

new dbman scripts.

28 Enable your anti-virus programs and run a virus scan on your new installation.

Modification to Existing Online Help

For Backward Compatible/Financials Upgrade environments, updated fieldhlp_cbf.fhd files are
provided per language within the patch media.

To load online help, follow these steps:
1 From the QAD Enterprise Edition Main Menu, open Field Help Load (36.4.13.14).

2 Inthe Language field, enter the QAD Enterprise Edition language code for the help that you are
loading, and press Enter.

3 Skip to Field Help Load File, leaving all other fields blank, and enter the two-letter language code
directory and fully qualify the updated financial help file name:

$MEDIA/progrs/data/fieldhel p/$LANGUAGE/Fieldhlp_cbf.fhd
Where $LANGUAGE is the two-letter language code for your language.

4 Install the Fieldhelp_cbf.fhd file, which contains the help records for component-based functions.
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5 Select Go to begin the load process.

As the load proceeds, the number of records read and loaded displays at the bottom of the screen.

6 Load remaining help for any other languages in your environment using the appropriate language code

and help file location.

Daemon Verification

After the patch has been installed, you should verify that the daemon log directories and start information

are valid and that the daemons start.

Fig. 16
Event Daemon Configure

* qadui: 10USA USA Division [USD] > 10USACO USA DIVISION (2) - QAD Enterprise Applicatii
File Edit Tools Workspaca Window Help

@ soplcations Procasses |Emn Daemon Configure %

W GoTo ~ . Acions = 3% Tock =| (= Print

ons

N Preview

H Instances 5
Inkerval (Sec] 10

Keep Procesied ltems

Huebes Trealed in Ore i | EE)
LognID for this Daemon. | ysadknin

Agpserver URL

Last Start Date (UTC)
Last EndDate [UTC)
Daemon Stahus

FRunning Processes

Passvrord forthis Dosmany | ]

Dasmen Log Flle S$ENVROOT /dasmons/EVENTDAEMON /output log
D SENVROOT, NTDAEMON

05 Command Strng <DaemorErECIE

05/16/2016 -|[221:08

08/16/2006. > | 201510

[ 5

1 Open Event Daemon Configure (36.14.16.16).

2 Ensure the Daemon Status is Running.

3 Ensure the Daemon Log File and Daemon Start Directory fields are populated with the correct
information for your system, as in Figure 16.

Import Templates and Reports

Import the updated reports. This process has the following parts:

 Importing the templates

 Importing the reports

To enable a user to run the Report Resource Import Menu item, assign the user the rptAdmin role.

Creating a rptAdmin Role

If you previously assigned the rptAdmin role to a user for a certain domain and entity, you can use that user
to import the report resources included with the patch. If such a user exists, proceed to Importing the

Templates.
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To import the reports, follow these steps:

1 Use the QAD .NET Ul to log in to QAD Enterprise Edition.

2 Open Role Membership Maintain (36.3.6.6).

Fig. 17
Role Membership Maintain

BE)

I gadui: 10USA USA Division [USD] > 10USACO USA DIVISION (2) - QAD Enterprise Applications
File Edit Tools Workspace Window  Help
[
£ poplications = |Processes | Role Membership Maintain X|
_l'D‘E"' x| @ GoTo - Actions ~ 4 Tools -| (S print ] Preview
% Role Membership Maintain
Role Membership View
3 Role Modify 1
ma T pomain
-2
Fioe [ ey
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Enter the user login in the User field (Figure 17, item 1).
Enter rptAdmin in the Role field (Figure 17, item 2).

Select the Link check box for each user, domain, and entity combination that needs to run the

operation. Usually, only one is necessary. The operation is universal; one user only has to do it once

(Figure 17, item 3).
7 Click Save, then click Close.

8 Logout of the QAD .NET UI and log in again to make the role changes take effect.

Importing the Templates

To import the templates, follow these steps:

1 Use the QAD .NET Ul to log in to QAD Enterprise Edition.

2 Open the Template Designer menu.
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Fig. 18
Template Designer

= qa: 10USA USA Divesion [USD] > 10USACO USA DIVISION (2) - GAD Enterprise Appheations =loixl
File Edt Tools Workspace Window Help

]
D sppications = |[Processea ] Temoiate Designer x|
[wiwe ] [ New *+ Open @@ Cas

#3 sort Categorized 81 Sort Alphabetical

iy -

3 Click the IMPORT button in the upper right of the menu screen.

Fig. 19
Import Template
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4 Select the Update check box to update the existing templates. (Figure 19)

5 Enter the directory where the report XML was copied during the patch install. This directory is
<Tomcat_directory>/webapps/gadhome/repinstall. (Figure 19)

If QDT and QAD Enterprise Edition are installed on a Linux/UNIX system, the drive referenced in the
previous figure is not a local drive on the machine running the QAD .NET UI client. For a successful
import, mount the Tomcat directory containing the copied patch installation files to the Windows

system as a network drive. If you cannot mount the Tomcat directory as a network drive, copy the files

locally to your QAD .NET UI machine. Enter the appropriate network drive or local drive containing
the templates to load.

6 Click the Refresh button to refresh the display and show the templates to be imported.

7  Once the templates are imported, close the menu to continue with the report import.
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Importing the Reports
To import the reports, follow these steps:
1 Use the QAD .NET Ul to log in to QAD Enterprise Edition as the rptAdmin user.

2 Open the Report Resource Import menu item.

Fig. 20

Import Report
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3 Select the Update check box to update the existing reports (Figure 20, item 1).

4 Enter the directory where the report XML was copied during the patch install. This directory is
<Tomcat_directory>/webapps/gadhome/repinstall (Figure 20, item 2).

If QDT and QAD Enterprise Edition are installed on a Linux/UNIX system, the drive referenced in
Figure 20, item 2 is not a local drive on the machine running QAD .NET UI. For a successful import,
mount the Tomcat directory containing the copied patch installation files to the Windows system as a
network drive. The reference in the Input Directory field (Figure 20, item 2 and the circled area in
Figure 21) points to the network-mounted drive. This reference allows for the import of files from the
Linux/UNIX system. If you cannot mount the Tomcat directory as a network drive, copy the files

locally to your QAD .NET UI machine. Enter the appropriate network drive or local drive containing
the templates to load.

5 Click the Refresh button to refresh the display and show the reports.
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Fig. 21
Import Report: Reports List

gadui: Domain1 Domain 1 Curr, USD DB/ newyork [USD] > 1000 Test Company Primary (2) - QAD Enterprise Applications

File Edit Tools workspace wWvindow Heln

Feport Resowce L] € checkal 38 Unchack all
[ Report Resource D.
Ex.

Import Report List

Feport Code Domain File Mame: Status Error Message

Im.
23 Report Resource M

QAD_ eckRepart GAD_ConCheckReport sml
QAD_ItaliantPEUT axR egister QAD_Itslian&PEUT sxRedis.
GAD_JaumslEnty QAD_JoumalEntry. xml

QAD_BLF_SODViolationsR eport QAD_BLF_SOD¥iolationsf
QAD_BLF_SODPolicyE xceptionsAeport QAD_BLF_SODPalicyExce
QAD_DayhookSetReport QAD_DayhookSetReport sl
QAD_Creditorw/HT Certificate QAD_Creditoiw/HT Certifica
QAD_1035MiscPaperDeclaration QAD_1093MiscPaperDecta

QAD_Creditotw/ithholdingT
QAD_PolishtPYATRea sl
QAD_ltalianSuspT axFegist
QAD_PolishtRvATReg xml
QAD_ltaliantPT axRegister

¢ Favarites

Select your fsvorite
applicstion fram the

QAD_CDocumentReponChedue QAD_CDocumentReportCh
Applications menu
and drag it into this 0AD_ReportingD aybackE <ceplionAeport QAD_ReportingD aybookE x
window ta save it. QAD_GLNumbering QAD_GLNumbering smil
L GAD_ImportedBankFilcReport QAD_ImportedBankFilsRep
QAD_GLSequenceRenumber QAD_GLSequenceRenumb.
GAD_ChineseBalanceSheet QAD_ChineseBalanceShee
QAD_DDocumentR epontChedus Q4D _DDocumentReportCh

RRAYRAARARRRAQGRARORRRYR R R R R

GAD_taliantAT xR egister QAD_ItslisnaRT asR egister
i QAD_ChineselncomeStatement QAD_ChineselncomeSitate.
p QAD_CrediterwithholdingT ax QAD_Creditoiw/ithioldingT
1 QAD_ItaliantPEUSalesT axRedister QAD_itslianaPELIS slesTax

5 Quick Search

2 Messages
R =
Sent

Dralts
Deleted
Slerts Update Impart Directony Litomest 80804 webappsqadhomerepinstal =]

ok flow
) o]

Folders
=

Import Settings

6 Select the reports that you want to import. The default is all.
7  Click the Import button to import the reports.

8 Log out of Enterprise Edition.

Configure Clients

If you want to use the QAD Reporting Service, you must manually install a special version of the service
on each Windows client that will use the service.

Using the patch ISO file downloaded from the QAD Download Center or the QAD physical product
media, locate and download the QAD Reporting Service for your installation:
QAD EE 2010 and above:$TOMCAT/webapps/qadhome/instal lations
/reportingservice/2010

For more information about the QAD Reporting Service, refer to QAD Enterprise Edition Progress
Database Installation Guide.

Troubleshooting

Package Installer Fails

If you are using Java 1.7, the package installer should run automatically from QDT. Running the installer
with Java 1.5 results in the “still waiting” error. If the package installer fails, you should see entries similar
to the following in the $LOGS/qdtadmin. log file:

05/29/14 @ 12:02:46 [mfg]l - Running /dr01/qdt_2011_1/pstage/combo- pkg/install.sh
05/29/14 @ 12:02:46 [mfg] - Back from /dr01/qdt_2011_ 1/pstage/combo- pkg/install.sh
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05/29/14 @ 12:03:16 [mfg] - Still waiting...

@
05/29/14 @ 12:03:46 [mfg] - Still waiting...
05/29/14 @ 12:04:16 [mfg] - Still waiting...
05/29/14 @ 12:04:46 [mfg] - Still waiting...
05/29/14 @ 12:05:16 [mfg] - Still waiting...
05/29/14 @ 12:05:46 [mfg] - Still waiting

@

05/29/14 @ 12:05:46 [mfg] - /dr01/qdt_2011_1/logs/packageinstalldone. log
not created, timed out...

05/29/14 @ 12:05:46 [mfg] - Package installer did not start in the allotted
time.

05/29/14 @ 12:05:46 [mfg] - Result is -99, combo-pkg package still
pending. ..

05/29/14 @ 12:05:46 [mfg] -

05/29/14 @ 12:05:46 [mfg] - End execution.

Use the following steps to complete the Financials update:

1 cd to the $QDT/pstage/combo-pkg directory.

2 Run the package installer for the necessary environment, where $QDT is the QDT installation directory
and $ENV_NAME is the environment installing the Financials package.

./Zinstall.sh -Dconfig.src=$QDT -Dconfig.env=$ENV_NAME
Example:

./install.sh -Dconfig.src=/dr01/qdt -Dconfig.env=pilot
3 The installer prompts for the install location of the QAD Deployment Toolkit (QDT). The current

value reflects the value of -Dconfig.src. Accept the value or input the correct installation directory
for QDT.

4 Next, choose the QAD environment that is the target of the package installation. The current value
reflects the value of -Dconfig.env. Press Enter to accept the current value or enter the correct
environment name.

5 Accept the default of TYPICAL installation at the next prompt.
6 Press Enter to continue or exit to fix any incorrect values.

7  When the installer finishes, press Enter to exit.

Ul Build Fails
For installs with QXtend, if the UI build fails during the upgrade process, do the following:
1 Exit QDT Admin and QDT.

2 From a command prompt, open gadui . ksh in QDT/envs/env_name/scripts, and add QXtend to
the beginning of the PROPATH.

For example:

#1/bin/ksh

PROPATH=/dr01/pilot/qgxtend:/dr01l/pilot/qgadui:/drO0l/pilot:/dr0l/pilot
/xrc:/dr01/pilot/xrc/us/bbi:/dr01/qdt/xmfgusrc;export PROPATH. /dr01
/dlc/102b06/bin/slib_env

echo compile us | /dr01/dlc/102b06/bin/_progres -pf /dr01/qdt/

Edit your gxtend.pf and remove the comment (#) character from the -db line, if one exists:
Change:

#-db /drOl/databases/qgxevents -1d alias_gxevents

to:

-db /dr0l1l/databases/gxevents -1d alias_gxevents

3 Ensure that the gxevents database is running in multi-user mode.
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4 Restart QDT|QDT Admin and select Execute for the Financials upgrade. The process resumes at the
point where it failed.

Enterprise Edition 2015 Backward Compatibility Upgrade: QAD Enterprise Financials 2018
Page 22 of 22



	Enterprise Edition 2015 Backward Compatibility Upgrade: QAD Enterprise Financials 2018
	Overview
	QAD Financials Support Life Cycle

	Prerequisites
	Progress Requirements

	Back Up the Existing System
	Factory Defaults

	Shut Down Databases and Servers
	Applying the Enterprise Financials Patch to an Earlier Release
	Prerequisites
	QDT
	QXtend
	Java
	Red Hat 6
	Expat XML Parser (HP-UX Only)

	Installing QDT
	Installing the Patch
	Modification to Existing Online Help

	Daemon Verification
	Import Templates and Reports
	Creating a rptAdmin Role
	Importing the Templates
	Importing the Reports

	Configure Clients
	Troubleshooting
	Package Installer Fails
	UI Build Fails



