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Warehousing Change Summary

Product Name Changes

Starting in September 2019, the new name for QAD’s complete portfolio of products is QAD
Adaptive Applications. Additionally, QAD Adaptive ERP is the new name for QAD’s flagship
ERP solution. QAD Adaptive ERP includes the functionality previously associated with QAD
Cloud ERP and QAD Enterprise Applications - Enterprise Edition, plus the QAD Enterprise
Platform and Adaptive UX which resulted from the Channel Islands program. Going forward, the
terms QAD Enterprise Applications, QAD Cloud ERP, and Channel Islands will be deprecated but
will remain in previous documentation and training materials. QAD’s intention is to—as soon as
possible—eliminate the use of the deprecated terms going forward.

Change Summary

The following table summarizes significant differences between this document and previous
versions.

Date/Version Description Reference
September 2020/2020EE Rebranded for QAD 2020 EE --
September 2019/2019EE Rebranded for QAD 2019 EE --
September 2018/2018EE Rebranded for QAD 2018 EE --
September 2017/2017EE Rebranded for QAD 2017 EE --
Added new Selective Pallet Inspection field to Item-Warehouse page 447
Maintenance (4.4.11) program.
March 2016/2016EE Rebranded for QAD 2016 EE --
March 2015/2015EE Rebranded for QAD 2015 EE --
March 2014/2014EE Rebranded for QAD 2014 EE --
Added new Item-Warehouse browse page 470
September 2013.1 Rebranded for QAD 2013.1 --
March 2013 Rebranded for QAD 2013 --
Added new field to print customer addresses in Print Paperwork page 430
frame of Batch Control to print load optimization paperwork
September 2012/2012.1 EE | Rebranded for QAD 2012.1 EE --
March 2012/2012 EE Rebranded for QAD 2012 EE --
September 2011/2011.1 EE | Rebranded for QAD 2011.1 EE --
Added new Prefix field to External Device Setup (4.23.22) page 179
Added new Date Created field to Cycle Count Generation (4.18.12) | page 433
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Section 1

Setting Up QAD Warehousing

This section includes tells you how to set up the data required to use QAD Warehousing.
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Chapter 1

Introduction to QAD Warehousing

The following topics explain the principal elements that you deal with when setting up QAD
Warehousing to control your inventory management procedures. They also briefly describe the
whole process of setting up the system so that it is ready to handle inventory transactions in
conjunction with system software.

Note The QAD Document Library includes related training material. See QAD Warehousing
Fundamentals Training Guide and QAD Warehousing - Advanced Concepts Training Guide.

Warehousing Elements 4
QAD Warehousing introduces a set of new elements that let you be very specific about the way
you receive, store, and pick your inventory.

Setting Up QAD Warehousing 9
Describes the workflow for setting up QAD Warehousing.

Displaying Setup 14
Describes Warehouse Control Table Report, which displays QAD Warehousing setup settings

QAD Warehousing and Domains 14
Describes the separate, logical partitions called domains.
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Warehousing Elements

QAD Warehousing provides highly flexible and adaptable warehousing functions that let you
integrate a full range of inventory management features into your business.

Without QAD Warehousing, system software recognizes sites and locations; however, running a
complex warehousing operation using only these elements is limiting. QAD Warehousing
introduces a set of new elements that let you be very specific about the way you receive, store, and
pick your inventory.

These new elements start at the warehouse level. In QAD Warehousing, a warehouse is the highest
level of specific data. The other elements of warehousing are all subsidiary to the warehouses.
They represent ways of:

* Arranging storage locations within each warehouse
¢ Defining the routes through the warehouses that you want your inventory to take
* Handling the inventory management transactions that are involved in managing your
warehousing activities on a day-to-day basis
The following main elements of QAD Warehousing are introduced:
* Warchouses
¢ Internal Routing Groups (IRGs)
¢ Internal Routings (IRs)
 Storage Location Groups (SLGs)
e Work Location Groups (WLGs)
 Locations
* Items
* Units of Measure (UM)
* Algorithms
 Transaction types

* Engine processes

Introducing Warehouses

A warehouse consists of a group of storage locations. These can constitute a single building, but
this is not necessary. A warehouse could be part of a larger building, or, for storage of material
such as construction materials, the storage locations could be in the open air. A single warehouse
could actually consist of a number of separate buildings. To define it as a warehouse, you identify
the storage locations that you want to group together and manage in the same way.

Because system software does not have to be aware of all the workings within the warehouse, each
warehouse is defined as a standard location. This approach lets you keep all the internal warehouse
operations separate from other system activities. When you want to send inventory into a
warehouse, as far as system software is concerned, you are simply putting it in a location.
However, when that location is also identified as a warehouse, all the warehousing functions
become available within it.

Questions? Visit community.qad.com
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From system software’s point of view, you receive inventory into a location such as WHSEO1,
which is associated with a site. However, because this is a warehouse, the inventory does not
actually stay in that location. The location is used as a gateway into the actual storage locations
that exist within the warehouse.

Eventually, the inventory is put away in one or more storage locations within the warehouse. These
are real locations, not placeholders. Each of these locations is defined in the same way as other
locations, so the inventory is again recognized by the system as residing in a known location in a
known site. The system selects locations for inventory.

In order for QAD Warehousing to put your inventory away in the way you require, you must
define the characteristics of your warehouses. This involves setting up a range of fields that control
the inventory management processes, and also defining the way that the storage locations within
each warehouse are grouped.

The main groupings of locations within a warehouse are:
* Internal routing groups
* Storage location groups

* Work location groups

Note Locations are unique to a site. Because of this, two locations in two different warehouses
but at the same site cannot have the same name.

As explained, items are received in a location representing a warehouse. The inventory status of
this location should be non-available but nettable. Even though the inventory does not remain for
long in that warehouse location, the non-available status prevents the picking process from looking
there.

Warehouse Location Groupings

QAD Warehousing manages the movement of inventory within and between warehouses by
defining pathways that take the inventory from one part of the warehouse to another. These
pathways are called internal routings, and defining them involves specifying a sequence of steps
that determine which part of the warehouse the next step goes to and any specific controls that
should be applied at each step.

The parts of the warehouse involved in these internal routings are the major breakdown of the
warehouse storage locations into areas that have a specific purpose. In the warehousing system, the
top-level grouping of the storage locations is known as an internal routing group (IRG).

Example You define an internal routing group for receipt, another for bulk storage, and another
for dispatch. Each internal routing that specifics route for inventory to take through the warehouse
involves moving the inventory from one of these groups to another.

The next level below the internal routing groups is the storage location group (SLG). All the
storage locations within an IRG can have the same basic function, such as bulk storage, but the use
of SLGs enables you to group your storage locations in more specific ways. For example, you can
group all the locations in which a particular type of item is stored, or that have a common purpose,
such as a primary picking area within bulk storage.

Comments? Go to goo.gl/MfwKHm m
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In parallel with the storage location groups is another way of grouping locations called the work
location group (WLG). This way of grouping locations enables you to account for factors related to
working practices. For example, you can specify the printers to use, and the format of the printed
output, for each separate work location group.

When you have set up all the groupings within a warehouse, every location belongs to a particular
storage location group as well as a particular work location group. Each SLG is defined as being
within an internal routing group. The hierarchy of these groupings is shown in Figure 1.1.

Fig. 1.1
Warehouse and Groups

Warehouse
I
v v
Internal Routing Group Work Location Group
Storage Location Group
[
Location

Part of the flexibility of the warehousing system comes from the fact that you can set up as many
IRGs as you need within a warehouse, you can set up as many SLGs as you need within each IRG,
and you can set up just one WLG, or as many as you need for your different working areas.

No rules govern the type of internal routing groups that you have to set up in a warehouse. Most
users define areas such as receipt, inspection, storage, picking, packing, and dispatch. However,
none of these are mandatory—you choose the areas you want, and you then choose the routes
through these areas that you want your inventory to take.

Note You use IRGs to distinguish between the major functional areas of your warehouse.
Although you have as many IRGs as you need for the goods-in and goods-out areas, you normally
need only one or at the most two IRGs in your main storage area. Within your main storage IRG,
you use SLGs to distinguish between the different types of storage areas.

QAD Warehousing recognizes two basic types of internal routing group: functional and non-
functional. The functional IRGs are areas that have a particular warehousing function, such as
receipt or dispatch. Non-functional IRGs are used for storing inventory. The difference between
the two types is the way in which locations in the group are considered when putting inventory
away:

¢ In functional IRGs, the system uses routines that simply find a location for the inventory,
without considering capacity—the location-find algorithms.

¢ In non-functional IRGs, the system uses routines that consider the size and quantity of the
inventory, and the available capacity of the locations—the put-away algorithms.

Questions? Visit community.qad.com
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This is because when you are receiving inventory, you simply want to find somewhere to put it in
the goods-in part of the warehouse, and when you are shipping inventory, you just want to move it
to the goods-out area. In either case, available storage space is not a relevant factor. However,
when you are storing inventory—whether in bulk storage or in a picking area—you want the
system to choose the most efficient locations that meet your warehouse storage strategy.

Locations and Items

Both the locations that you define in your warehouses and the items of inventory that you intend to
receive, store, and ship are also important elements in the system. In both cases, though, some
additional information is required by the system to manage your inventory procedures in the
warehouses.

For locations, you must define groups to which the location belongs (SLG and WLG), and specify
a number of fields that control the way that inventory is stored in and picked from the location.
QAD Warehousing provides a Warehouse Location Maintenance (4.3.13) function that replaces
standard Location Maintenance (1.1.18). You can, therefore, set up all your location details within
the warehousing system. Standard Location Maintenance options are not recognized by QAD
Warehousing, and are not available for warehouse functions.

For items, the system requires certain additional fields that relate to item storage. However, it does
not provide full item maintenance functions. Therefore, you define the basic item data using
standard programs, and then use the warehouse item data functions to define the additional
warehouse storage information.

Sizing and Units of Measure

One significant type of information about locations and items that the system needs is the way they
are sized and the units of measure. The system has a flexible approach that does not require you to
specify a warehouse as being palletized or non-palletized. You can mix palleted goods with
different types and sizes of pallets and loose items within the same location.

To be able to do this and still retain accurate records of the quantities of inventory and the available
location capacities, the system uses a system of alternate units of measure (UM). This enables you
to define a base UM for an item, and also define alternate UMs that can be used for receipt,
storage, and picking the item. You must define the conversion factors between the different UMs,
such as how many items are in a box, or how many on a pallet. You also must define whether a unit
can be split when picking inventory from a location.

When you have given QAD Warehousing all the sizing data about your inventory items and your
storage locations, it is then able to offer you complete flexibility regarding the storage and picking
of those items.

Algorithms and Transaction Types

“Warehouse Location Groupings” on page 5 mentions the different routines that the system uses
when putting stock away in functional and non-functional areas. These routines are called
algorithms. Each algorithm is a separate program that takes into account particular conditions
before attempting to carry out an inventory movement transaction.

Comments? Go to goo.gl/MfwKHm m
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Advanced users can set up new types of algorithms to perform special functions; the following set
of algorithms is supplied with the system:

* Container move (CM) algorithms find suitable stage, truck, and dock locations, including
empty locations, locations with the least goods, and locations that already contain stock
designated for a particular ship-to.

* Lane (LA) algorithms find suitable shipping lanes, including empty lanes, lanes with the best
load, and lanes for a given carrier.

* Location-find (LF) algorithms are used in functional IRGs to find a location for the inventory
without considering capacity.

» Put-away (PA) algorithms are used in non-functional IRGs to find locations in storage areas by
considering the size and available space.

¢ Picking (PK) algorithms are used when picking stock to fill sales orders or work orders.

 Shortage clearance (SC) algorithms are used when receiving stock that is immediately
required to fill short orders. The inventory is moved directly from receipt to dispatch, being
stored in between. This type of movement is also known as cross-docking.

¢ Inspection (QA) algorithms are used to determine when an inspection must take place.

The system lets you choose which algorithm to use in any given situation. At the simplest level,
you can just assign a particular algorithm to a particular transaction type.

See Chapter 8, “Algorithms,” on page 105.

Example When you receive inventory as a result of a purchase order, the transaction type is RCT-
PO. You can define an internal routing for a RCT-PO transaction that moves it first to the receipt
IRG and then to the storage IRG. The first movement uses a location-find algorithm to find a space
in the functional receipt area; the second movement uses a put-away algorithm to find suitable
locations for the inventory in the non-functional storage area.

In each of these movements, you can select which algorithms you want to assign. In put-away, you
can choose different criteria, such as empty locations, or popular locations, or locations where the
inventory can be merged with existing stock.

You can assign a sequence of different algorithms for each transaction type. The system tries your
first choice algorithm, but if this does not succeed in completing the transaction, the second choice
algorithm is applied, and so on until the transaction is complete.

As well as assigning algorithms to each transaction type, you can also specify combinations of site,
warehouse, item, supplier, or customer for which a different sequence of algorithms is to be
applied. This approach lets you be very specific about exactly how you handle supplies of stock
from particular suppliers and how you pick particular inventory for particular customers.

Algorithm assignment setup can be as simple or as complicated as needed.

The most general setup of algorithm is for a generic transaction type RCT-*, which represents all
kinds of receipt—such as unplanned, PO, DO, WO—for a given site and warechouse combination,
and for a blank item, item type, and address.

On the other hand, you can define a very specific algorithm assignment for a given item for a given
transaction type, in a given site/warehouse, and coming from a given supplier or going to a given
customer.

c&?ﬁ Questions? Visit community.qad.com
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Engine Processing

When all the fields have been specified and you are operating your warehouses, the system uses
processing engines to process all the inventory transactions.

Processing engines are run-time programs that select and process all the required inventory
transactions. The way you set up your internal routings controls the way that inventory
transactions are created and confirmed, and each step of an internal routing specifies the next step
that is to follow when the current step is complete.

For each transaction type in each internal routing, you can specify the type of engine processing
that you want applied. The types are:

* AUTO mode specifies that the transaction is processed immediately.

* MANUAL mode specifies that the transaction is processed only when it is selected for
processing by warehousing staff.

By applying these different types of engine processing, you can control whether inventory passes
through an internal routing automatically or with intervention from warehouse staff.

Example An internal routing is defined to go from Storage to Packing, and then from Packing to
Dispatch. In AUTO mode, as soon as the transaction from Storage to Packing is confirmed, the
next transaction is created. This could mean that somebody receives a task before the packing
really takes place. In order to avoid this, you can use the MANUAL mode so the next step (from
Packing to Dispatch) is only created when the mode is changed to AUTO.

Setting Up QAD Warehousing

See Figure 1.2 for an illustration of the workflow for QAD Warehousing setup. Each workflow
step is discussed on the following pages.

Fig. 1.2
QAD Warehousing Setup Workflow
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system-wide settings.

]

Define the items to be stored
in the locations.

Define your warehouse.

Define the internal routing-
groups.

!

Assign algorithms to

Define storage location transactions.

groups; for example, receipts
and bulk.

Define the locations within the
storage location groups.

Define units of measure. I

Define transaction processing.
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The warehousing system supports many different types of warehouse implementations. This
section describes basic setup of warehousing components. These components can be combined in
many different ways. Some specific implementation requirements are discussed in topics on bulk
picking, batch picking, and wave planning. Review the setup sections for these topics for
instructions are setting up these types of warehouse activities:

e “About Bulk Picking” on page 274
* “Setting Up Batch Picking” on page 293
* “Setting Up Wave Planning” on page 322

Prepare Environment

The first step in setting up QAD Warehousing is to ensure that the base data your warehouses need
to operate are already completely defined. This means that you must ensure that the following
elements have been set up:

 All the sites in which you want to set up warehouses

 All the inventory items you want to store in your warehouses
For more information on setting up, see QAD Master Data User Guide.

Also, you must set up system control fields that govern the entire operation using Warehouse
Management Control (4.24). You can also define the numbering sequences that you want to use for
automatically generated pallet references and for generating location identifiers when creating a
range of storage locations. You do this using the Sequence Definition options on the Warehouse
Manager Functions Menu (4.23).

See “Warehouse Management Control” on page 19.

Define Warehouse

The second step is to set up details of the warehouses you want to operate. Each warehouse must
have its individual fields defined. However, often you have similar requirements for a number of
warehouses, so you can set up generic defaults used for each warehouse. You can also set up
master lists of warehouses, which define the order the system should use looking for a warehouse
for an item. The sequence is:

1 Use Warehouse Control (4.1.24) to set up generic defaults for your warehouses. This step is
optional. See page 20.

2 Use Warehouse Maintenance (4.1.1) to set up the individual fields for your warehouses. This
step is mandatory. See page 22.

3 Use Warehouse Master List Maintenance (4.1.5) to set up master lists of warehouses that you
can attach to inventory items. This step is mandatory for multi-warehouse picking or inter-
warehouse transfers and picking only. See page 40.

See “Warehouse Maintenance” on page 22.

Questions? Visit community.qgad.com
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Define Internal Routings

The third step is to define the internal routing groups (IRGs) within each warehouse, then define
the internal routings you want to use to move inventory between these IRGs, and finally assign the
internal routings to the inventory transaction types. This sequence is as follows:

1 Use Internal Routing Group Maintenance (4.2.1) to set up your IRGs. You must define these
before you can create internal routings.

2 Use Internal Routing Maintenance (4.2.5) to set up your internal routings. These define
specific pathways through the warehouse by way of the IRGs.

3 Use Internal Routing Assignment Maintenance (4.2.9) to assign your internal routings to
particular transaction types.

See Chapter 3, “Defining Internal Routings,” on page 43.

Define Location Groups

The fourth step is to define the storage location groups and work location groups within the
warehouse. You must set up these groups before defining locations, so you can specify the groups
to which each location belongs.

1 Use Storage Location Group Maintenance (4.3.1) to set up your SLGs. You must define these
before you can set up your locations.

2 Use Storage Location Group List Maintenance (4.3.5) to set up lists of SLGs, which you can
use in place of an individually specified SLG to widen your choices for storage for an item.
This step is optional.

3 Use Work Location Group Maintenance (4.3.9) to set up your WLGs. You must define these
before you can set up your locations.

4 Use Inter-Work Location Group Maintenance (4.2.21) to specify any special requirements you
have when moving inventory within a warehouse from one WLG to another. This step is
optional.

See Chapter 4, “Defining Location Groups,” on page 55.

Define Location

The fifth step is to set up all the individual storage locations within the warehouse. You define the
standard location details as well as the required fields. Where you have a large number of similar
locations, you can use Mass Location Maintenance (4.3.21) to avoid repetition.

Set up locations using one of the following methods:

1 Use Warehouse Location Maintenance (4.3.13) to set up individual locations one at a time.
— Or—

2 Use Mass Location Maintenance (4.3.21) to set up a range of similar locations.

Comments? Go to goo.gl/MfwKHm m
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If you want to set up a range of locations:

a Use Sequence Definition Maintenance (4.23.1) to set up a sequence definition code. This
identifies the template to use for setting up the individual locations.

b Use Mass Location Maintenance (4.3.21) to generate the range of locations. You specify
the Location Sequence Definition to use, and the system uses the format and range you
defined in step a.

See Chapter 5, “Defining Locations,” on page 71.

Define Items

The sixth step is to define the fields for the inventory items you want to store in your warehouses.
The items must already exist. In addition to setting up the basic fields for each item, you can
specify information that links the storage or picking of an item with a particular site, warehouse,
storage location group, supplier, or customer. The sequence is as follows:

1 Use Item Maintenance (4.4.7) to set up generic default values for items. This step is optional.

2 Use Item-Site Maintenance (4.4.9) to set up default values for items that apply to all
warehouses at the specified site. This step is optional, and uses the generic default values from
Item Maintenance if you defined them.

3 Use Item-Warehouse Maintenance (4.4.11) to set up the actual fields to use for each item in the
specified warehouse. This step is mandatory, and uses the site-level default values from Item-
Site Maintenance if you have set these up.

4 Use Item-Storage Location Group Maintenance (4.4.1) to specify additional warehousing
fields for items related to a specific storage location group. This step is optional.

5 Use Supplier Item Inspection Maintenance (4.4.13) to specify inspection parameters for a
supplier-item relationship. This step is optional.

6 Use Customer Item Status Maintenance (4.4.17) to specify particular inventory status codes
for particular customers. This step is optional.

See Chapter 6, “Defining Items,” on page 81.

Note An additional option, Multi-Level Item Maintenance (4.4.5), combines the first three steps
in a single program, so that you can set up generic defaults, site-level defaults, and item-warehouse
data in one continuous process. This option is an alternative to using Item Maintenance (4.4.7),
Item-Site Maintenance (4.4.9), and Item-Warchouse Maintenance (4.4.11).

Questions? Visit community.qgad.com
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Define Units of Measure

The seventh step is to set up details of the units of measure you want to use in the system sizing
calculations. In practice, you may want to set up these details before you define the warehouses.

1 Use Alternate Unit of Measure Maintenance (4.5.1) to define the alternate units of measure
you want to use for sizing calculations for inventory and location capacities.

2 Use UM Group Maintenance (4.5.5) to set up groups of related units of measure, with
specified conversion factors between the different units. A UM group can then be attached to
an item, with all the relevant conversion factors already defined. This step is optional.

3 Use UM Conversion Generation (4.5.10) to attach the conversion factors for UM groups to
selected ranges of items. This step is optional.

See Chapter 7, “Sizing,” on page 95.

Note Defining UM groups helps to simplify the process of defining the conversion factors and
assigning them to items. The system does not use the UM groups other than to generate the
conversion factors in UM Conversion Generation.

Assign Algorithms to Transactions

The eighth step is to link a specified sequence of algorithms to each transaction type that is used in
your internal routings. A range of standard algorithms is supplied, but you can customize these, or
add new algorithms, if required.

1 Use Algorithm Type Maintenance (4.6.1) to modify the verbosity level for reporting purposes
of any of the existing algorithm types. This step is optional.

2 Use Algorithm Master Maintenance (4.6.5) to modify the descriptions of existing individual
algorithms within each of the algorithm type categories, or to add new algorithms to any of the
categories.

3 Use Algorithm Assignment Maintenance (4.6.9) to link a specified sequence of algorithms to
each transaction type or combination of transaction type, site, warchouse, item, and address.
This step is required to define what algorithms run when processing your inventory
transactions.

4 Define Transaction Processing
See Chapter 8, “Algorithms,” on page 105.

The ninth step is to define the processing fields associated with each of the transaction types you
are using in your internal routings. Again, in practice, you may want to set up these details before
you define warehouses. However, because the main transaction types are supplied with the system
and because they take default values from the basic warehouse fields, you may not need to make
many alterations to the supplied transaction type fields.

1 Use Transaction Type Maintenance (4.7.1) to modify the processing fields for any of the
existing transaction types, or to add new transaction types.

2 Use Warehouse Transaction Type Maintenance (4.7.5) to modify the processing fields for any
of the existing transaction types, in relation to their operation within a specified warehouse.
This step is optional. Refer to Section 2, “Using QAD Warehousing,” beginning on page 197.

Comments? Go to goo.gl/MfwKHm m
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See Chapter 9, “Engine Processing,” on page 137.

When you have completed these setup steps, your system is ready for use.

Displaying Setup
Use Warehouse Control Table Report (4.23.24) to display QAD Warehousing setup settings.
Indicate Yes to display control settings for the following:
» System Control (Warehouse Management Control (4.24))
* Warehouse Control (4.1.24)
* Location Forecast Control (4.3.19.24)
* Engine Control (4.7.24)
e Order Management (4.13.24)
 Bulk Pick Control (4.14.24)
¢ Quality/Inspection Control (4.19.24)
 Local Exit Routine Setup (4.23.10)
» External Device Control

Note External Device Setup (4.23.22) provides control options.

Fig. 1.3
Warehouse Control Tables Report (4.23.24)
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QAD Warehousing and Domains

Operations in a QAD application database can be stored in separate, logical partitions—called
domains—in a single database. Each domain represents a separate business unit, and all the
entities in a domain share the same base currency and chart of accounts. Each domain has a
distinct configuration for manufacturing, distribution, warehousing, services, and financials. QAD
Warehousing can be used with multiple domains/databases and fully supports all cross-domain
features. However, none of the warehousing activities themselves span across domains. You
should set up QAD Warehousing in each domain where you plan to implement it.

m . . .
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Chapter 2

Defining Warehouses

The following topics explain how the warehouse fields determine the way QAD
Warehousing operates and describe how you can use the warehouse maintenance
functions to configure the operation of the system in your own warchouses. They also
explain how you can define structured sequences of reference numbers to be used for
pallet references and for setting up a range of locations in Mass Location Maintenance.

Overview 16
Outlines and defines warehouses with examples.

Control Settings 18
Describes Warehouse Management Control (4.24) and Warehouse Control (4.1.24).

Warehouse Maintenance 22
Illustrates the Warehouse Maintenance (4.1.1) frame and its various functions.

Warehouse Master List Maintenance 40
Describes how to use Warehouse Master List Maintenance (4.1.5), including examples.

Warehouse Report and Inquiry Functions 42
Lists and describes various report options.
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Overview

In its broadest possible definition, a warehouse consists of a grouping of storage locations. The
logical grouping of these storage locations is further broken down into a hierarchy of internal
routing groups, storage location groups, and, at the bottom of the hierarchy, the locations. In
parallel with this logical structure is one relating to working practices that breaks the locations
down into work location groups within the warehouse.

Managing the movement of inventory within your warehouses is a matter of specifying internal
routings, which define a sequence of movements from internal routing group to internal routing
group. These internal routings are associated with transaction types and items within the
warehouse.

Example When a particular item is received as a result of a purchase order, the internal routing
that is linked to the purchase order receipt transaction type for the item determines where the item
is received and what route it takes through unpacking and inspection before it arrives in bulk
storage.

You set up each warehousing elements—warehouses, internal routing groups, storage location
groups, work location groups, locations, and internal routings—by setting values for a number of
fields that control how that element operates within your inventory management system. For
example, for each storage location group, you can define fields that control whether issue of stock
from locations in the group is allowed, and whether receipt of stock into locations in the group is
allowed.

Because the warehousing structure is in the form of a hierarchy, many of the fields are applied at
more than one level in the structure.

For example, you can specify at the warehouse level whether locations in the warehouse are
allowed to contain stock with mixed inventory status codes. The value you specify for the
warehouse becomes the default setting for each storage location group within the warehouse. At
the storage location group level, you can either accept the default from the warehouse level, or
override it with a different setting.

Because you can have several related warehouses within a site, a level in the hierarchy exists
above warehouse defined in Warehouse Control (4.1.24). The fields you set at this level do not
control anything directly, but become defaults for each warehouse you set up. The highest level of
all is Warehouse Management Control (4.24). However, the system control fields relate to overall
use of the system, and do not provide defaults lower down the hierarchy.

The most efficient way to set up your warehousing elements, therefore, is to start at the top of the
hierarchy and work down. In this way, you only need to enter exceptions to the general field
settings at the lower levels.

Use of both Warehouse Management Control and Warehouse Control is described in “Control
Settings” on page 18; use of Warehouse Maintenance is described in “Warehouse Maintenance” on
page 22.

Questions? Visit community.qgad.com
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Warehouse Master Lists

Warehouses and individual locations are also defined as standard system locations. This enables
them to use both the standard system functions and the additional warehouse functions. One
instance of this combined functionality is the feature where each item can have a default location.
This default location can be a dummy location that is defined as a warehouse. The QAD
warehouse functions then take over from standard system functions to find the actual location
within the warehouse for the specified item.

However, you may need to specify a different warehouse for the item, depending on the type of
inventory transaction being performed. For example, you can receive items in one warehouse, but
pick for sales orders in another.

QAD Warehousing supports this by letting you specify master lists of warehouses, which define
different warehouses for different transaction types. You can attach one of these warehouse master
lists to an item instead of a default location.

Example When a purchase order line is created, the system examines the Location field in the
line. If it identifies the code as a warehouse master list, it looks in the list for the warehouse
specified for purchase order receipts. That warehouse is then used as the location for the item.

Use of Warehouse Master List Maintenance is described in “Warehouse Master List Maintenance”
on page 40.

Inventory Account Synchronization

Standard system Inventory accounts are specified by product line. The cost of the full on-hand
quantity of an item is posted to the general ledger (GL) account identified as the Inventory account
for that item’s product line. This is how the system represents the value of your company’s
inventory within the general ledger. It is adjusted by any inventory transactions or cost adjustments
that occur.

The system lets you further refine this accounting process by defining a different set of Inventory
accounts for each site. The is important since when an item is stored in multiple sites, site-specific
GL accounts let you generate separate balance sheets for each site. If an Inventory account is not
defined for a site, product line accounts are used.

This accounting refinement is extended still further. Within any site, you can give each individual
location a different set of accounts. This process is frequently used to store all consignment
stock—inventory held by your company but owned by somebody else—in a separate location that
has a different set of Inventory accounts. GL reports then split the costs of this stock out to a
different account.

In summary, the system checks to see which Inventory accounts are affected whenever an
inventory movement occurs. It does this by looking in the following order:

1 Accounts defined for a product line/site/location combination
2 Accounts defined for a product line/site combination

3 Ifneither of these is available, accounts defined for the product line

Comments? Go to goo.gl/MfwKHm m
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Within the warehousing system, you can specify GL accounts at an additional level: for the
warehouse. This lets you set up different accounts for all inventories stored in a specific
warehouse. The system makes this possible using a process called account synchronization.

Based on standard system features that support GL accounts at the location level, if you define
Inventory accounts for a product line/site/warehouse combination, the system automatically
duplicates this definition for every location within that warehouse.

Example Warehouse W in site S contains 1000 locations. When you create an entry for product
line PL in Inventory Account Maintenance (1.2.13) (product line set to PL, site set to S, location
set to W), the system creates a duplicate record for every location within warehouse W. The single
record you create results in 1001 Inventory account records.

The Inventory Acct Sync field in Warehouse Maintenance, which defaults from Warehouse
Control, lets you specify how you want your Inventory accounts synchronized for a warehouse.
The options are Full, Partial, and Blank.

* Full creates Inventory account records for the locations as described in the previous example,
over-writing any existing definitions. That is, location accounts are always synchronized with
the corresponding warehouse accounts.

* Partial is similar. It creates Inventory account records for the locations, but any existing
location definitions are not over-written. This allows some location accounts to be different
from the warehouse accounts.

 Blank prevents any automatic Inventory account synchronization. Instead, you can use
Inventory Account Synchronization (4.1.13) to perform that function manually. With this
approach, you define all of the warehouse accounts required in Inventory Account
Maintenance without creating any corresponding location accounts. The location accounts are
created only when you run Account Synchronization.

See “Inventory Account Sync” on page 23.

Control Settings

Two control programs affect the way QAD Warehousing operates:
* Use Warehouse Management Control (4.24) to set a few fields that affect the entire setup.

» Use Warehouse Control (4.1.24) to set system-wide default values for fields that you can
specify for individual warehouses. These values default to each warehouse, but you can
modify them as required.

Questions? Visit community.qgad.com
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Warehouse Management Control
Warehouse Management Control (4.24) is shown in Figure 2.1.

Fig. 2.1
Warehouse Management Control (4.24)

warehouse Management Control: Go Tao - Actions -

active: [
Template Delimiter:
Inventory History: O]
Refersnce Uniqueness Level: L O
verbosity Level: 999
Cycle Count Reason: Count
Create Date: 10/25/2006 rgk
Modified Date: 10/25/2006 rgk

Active. Indicate whether the system is active. Set this to Yes when you want to implement the
warehousing system. If this field is No, none of the warehouse functions operate, and the
system uses all the standard functions.

Template Delimiter. Enter the ASCII character to use as the delimiter between fields. This is
relevant when data is downloaded to another system; for example, for producing pallet labels.
The default is the tilde character (~), but you can enter another delimiter, if required.

Inventory History. Indicate whether the system should keep a permanent history of inventory
master records. These relate to movements of inventory with a sizing type of R (reference),
where the reference unit of measure is, for example, a pallet. The system creates an inventory
master record when the reference stock is received, and this record is moved when the stock is
moved, along with the inventory detail records. When the inventory is shipped or broken down
into inventory other than sizing type R, the inventory master record is deleted if you set
Inventory History to No, or permanently retained if you set it to Yes. Using inventory history
lets you perform pallet tracking audits.

Reference Uniqueness Level. Indicate how you want the system to enforce unique pallet
reference numbers. Valid entries are:

Blank—References are unique throughout the system.

S—References are unique within each site.

W—References are unique within each warehouse.

L—References are unique within each location.

B—References are unique within each batch/lot/serial.
The L and B options effectively tell the system that the references are not actually unique, but

prevent duplicate references being used in the same location or batch.

Verbosity Level. This field determines how many messages the system captures to be
displayed on the Verbosity Report (4.23.12.3). You can set a value in the range 0 to 999
depending on the amount of message detail you want include, for example, for use when
solving problems.

* Setting a low value such as 10 or 20 causes only the most important system messages to be
reported.

* Setting a value of 999 causes all system messages to be reported.

« Setting a value of 0 switches off the function; no messages are reported.

Comments? Go to goo.gl/MfwKHm m
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Note Be careful when setting this field value. Even a low value can affect system
performance. It is intended to be used only for trouble-shooting purposes.

Cycle Count Reason. This field sets the default for the reason for generating a cycle count,
which you can enter in Cycle Count Generation (4.8.12). You can override the default as
required when generating a cycle count.

Warehouse Control

Use Warehouse Control (4.1.24) to set default values for fields associated with individual
warehouses.
Fig. 2.2
Warehouse Control (4.1.24)
warehouse Control

® GoTo - Actions ~ | L1 Copy v| =0 Print 4] Preview
General Diesfaults
Defwihse I Status: Inventory fect Syre: | -
Allows Mixed Status Codes: (¥ Reference MR 1D
System Flavor: Logistics UM Tolerance:

Transaction Create Defaults
Confirmed at Source: Task:
System Code: Friority:
Two Phase: Imerement:

Keep From Status

Transaction Confirmation Defaults
From Location Option: To Location Option:
From Item Option: Te ltem Option:
From Lot/S erial Option: Ta LotsSerial Option:
From Reference Option Ta Reference Option,
Allows Quantity Increase: Albernative LM Option
Allows Quantity Decrease: Allovs Task Switching:

Quantity Change Option:

General Defaults

Def Whse Inv Status. You set up the warehouses as dummy locations within the system. Each
location, including warehouse locations, takes as a default value the inventory status from the
site definition. However, for warehouses you normally want an inventory status that is
unavailable, so that you do not hold inventory in the warehouse dummy location. This field
lets you set up a default inventory status for each warehouse.

Note The inventory status you specify for the warehouses should be not available but
nettable. Use Inventory Status Code Maintenance (1.1.1) to set up your inventory status codes.

The remaining fields in the General Defaults frame, the Transaction Create Defaults frame, and the
Transaction Confirmation Defaults frame set default values used when you define individual
warehouse details.

See “Warehouse Maintenance” on page 22.

The Picking Defaults frame is shown in Figure 2.3.

Questions? Visit community.qad.com
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Fig. 2.3
Warehouse Control, Picking Defaults

Ficking Defaults

Start Picklng Lewvel End Ficking Level
Sirugle-Lesvel Picking: Flaw C Hard/Soft: [HARD =
Max Trans Assign:_ 0] Muilti-Bin Pick Flaver C Sort[_ 0]
Dief 1D Frint Flay O Allows Switch Lot Ref:

The fields in the Picking Defaults frame set the default values for defining individual warehouse
details.

See “Picking Defaults” on page 30.
The Hold Defaults frame is shown in Figure 2.4.

Fig. 2.4
Warehouse Control, Hold Defaults

Hold Defaults

allow Issues: I allow Incoming Returns: I
Allow Receipts: ™ allow Qutgaing Returns: ™
allow Picking: I Allow Cycle Counts: ™

The fields in the Hold Defaults frame set the default values for defining individual warehouse
details.

See “Hold Defaults” on page 32.

The Cycle Count Defaults and Miscellaneous frames are shown in Figure 2.5.

Fig. 2.5

Warehouse Control, Cycle Count Defaults and Miscellaneous
P varehouse Control | = &
Warehouse Control: Go To - Actiong -

Gycle Count Defaults

Cycle Count Task: 2 Recount Task: 2
Count System Code: Recount System Code:
Cycle Count Priority: 0 Recount Priarity: 0
Count Increment: 0 Recaount Increment: 0
cycle Count an Fail: (] Cycle Count Status Option: 0 2
Usze Recaunt UM of SLG: [] Blind Location audit: [J

Miscellaneous

Mode: Optimized Storage: [
apportunity Counts: I Transaction Search Window:
OPC Frequency: Check Digits: [~
Auto Replenish: ™ Fail Status:
Auto Replenishment : Hold Time (Minutes):
Completion Option: Fail Option: Repick Option:

The fields in the Cycle Count Defaults frame and the Miscellaneous frame set default values used
when you set up individual warehouse details.

See “Cycle Count Defaults” on page 33, and “Miscellaneous” on page 34 for details.

Comments? Go to goo.gl/MfwKHm E
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The Printer Defaults frame is shown in Figure 2.6.

Fig. 2.6
Warehouse Control, Printer Defaults
- x
Warehouse Control: Go To~ Actions «
Identification Printing
Print ID: Lines of Each: |0 Print Mode (1D): Auto O
1D Printer: iel Width of Each: |0 Use External:

Hurmber Across: |0
Task Printing
Print Create: [
Print Confirm: ™
Print Except: [
Task Printer:
Inspection Printing
Insp Printer:
Humber Across:
Lines of Each:

132 Mode (1D): [J

Humber Across:
Lines of Each:
Width of Each:

132 Mode (Task): [~

Width of Each:
132 Mods (Insp): ™
Print Made:

Create Print Mode:
Confirmed Print Mode:
Exception Print Mode:

Use External: [T

Use External: [~

The fields in the Printer Defaults frame set default values used when you set up individual
warehouse details.

See “Printing” on page 193 for details.

Warehouse Maintenance

Use Warehouse Maintenance (4.1.1) to set values for the fields associated with individual
warehouses. Some of these fields directly control aspects of warehouse operation, while other
fields act as default settings further down the hierarchy for internal routings or storage location
groups associated with a warechouse. Most of the fields in Warehouse Maintenance default from
Warehouse Control.

See “Warehouse Control” on page 20.
Figure 2.7 illustrates the first frame of Warehouse Maintenance (4.1.1).

Fig. 2.7
Warehouse Maintenance (4.1.1)

Warehouse Maintenance: Go To - Actuons -

Site: 10000
‘Warehouse: 279
Genaral Data
Daseription: | Flavar: € &
Address:
Activa: F
wafarance Saquance [D:

Inwentery Aeet Syn
Allow Mixad Status Codes: [T

Logistics UM Tolerance: 0.00%
Log w/Base UM Ority: [

Packaging Sequence ID: cmt: [

QAD Location Data
Oescription:
Inwentory Status:
Parmanent: 7
Type:
single ttam: 7
Single Lot/Raf: 7
Capacity: 0,0

Enter values for the following fields:
Site. Enter the name of an existing site.

Warehouse. To modify the fields for an existing warehouse, enter the name of an existing
warehouse.

QAD

Questions? Visit community.qad.com
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To create a new warehouse, enter the name of the warehouse.

General Data

The General Data frame contains fields that relate to overall operation of the warehouse.
Description. Enter an optional text description of the warchouse.

Address. Enter the code for the address of the warehouse. Set up addresses for the company
using Company Address Maintenance (2.12). This field is for information only.

Active. Enter Yes to make this an active warehouse using all the functions. If you enter No, the
warehouse is inactive and does not use the functions.

Reference Sequence ID. Enter a code for the format and sequence for reference numbers used
to identify items such as pallets. The sequence definition format codes are set up using
Sequence Definition Maintenance (4.23.1).

Packaging Sequence ID. Enter a code for the format and sequence for packaging units, such
as boxes or eaches. The sequence definition format codes are set up using Sequence Definition
Maintenance (4.23.1).

Flavor. Enter the code to define the style and format of Radio Frequency screens to be used for
displaying information. The Flavor codes are set up in Generalized Code Maintenance
(36.2.13), and relate to display of information in situations such as forklift truck screens or
Radio Data Terminals (RDTs).

Inventory Account Sync. This field controls the synchronization of warehouse, location, and
Inventory account records. The options are as follows:

F (Full synchronization)

P (Partial synchronization)

Blank (no synchronization)
See “Inventory Account Synchronization” on page 17 for a more detailed explanation.
Allow Mixed Status Codes. Indicate whether a single location in this warehouse can contain

inventory with a mixture of different status codes. Enter Yes to allow mixed status codes;
otherwise, enter No. This setting defaults to storage location groups within this warehouse.

Logistics UM Tolerance. Enter the tolerance percentage to be used when determining whether
a location containing reference stock, such as pallets, is full.

Example If your standard pallet can hold 100 items, and you set the tolerance percentage to
5%, a location containing a pallet with 95 items is considered full, while one with 94 items is
not.

This value defaults to the storage location groups you set up within this warehouse.

Log w/Base UM Only. Indicate if the Logistic UM must be used when an item is received in a
UM other than this base UM. For instance, if the logistic UM of an item is pl (pallet), the item
is received in bx (box), and the base UM is ea (each), the system generates pallet numbers only
if Log w/Base UM Only is set to No. If set to Yes, no reference is generated.

Comments. Enter Yes to display a standard page of comments when you click Next.

Comments? Go to goo.gl/MfwKHm m
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QAD Location Data

Because the warehouse is handled as a special type of location, you must specify the same location
data that you do for any other location in the system. This frame displays the relevant QAD
location fields.

The Description is an optional text description of the location.

The inventory status indicates the status of any inventory that is placed in the dummy location that
corresponds to this warehouse. It is strongly recommended that you choose a status that specifies
the inventory as unavailable. This status defaults from the Default Warehouse Inventory Status
field defined in Warehouse Control (4.1.24).

The Single Item and Single Lot/Reference fields are both automatically set to No. The dummy
location—the warehouse—must be allowed to contain multiple items and multiple lot/references.

You can enter values for the other fields, but these do not affect warehouse activity.

For more information on locations, see QAD Master Data User Guide.

Transaction Create Defaults
Figure 2.8 illustrates the Transaction Create Defaults frame.

Fig. 2.8
Warehouse Maintenance, Transaction Create Defaults

Warehouse Maintenance v X

Warehouse Maintenance: GoTo-  Actions -

Site: 10000
Warehouse: 279

Transaction Create Defaults
Confirmed at Source; [] Task: Fu
System Code:| M) Prigrity: |0
Turo Phase: Increment: |0
Keep From Status: [

The fields in this frame determine the default characteristics of stock movement transactions
created in the warehouse. The values you enter here default to all internal routings and work
location groups within this warehouse and can be changed as needed.

See “Transaction Create” on page 49.

Confirmed at Source. Indicate how transactions are typically confirmed:

No: Transactions are typically confirmed by the warehouse staff who complete the stock
movement at its destination.

Yes: Transactions are typically confirmed by the warehouse staff who initiate the stock
movement.

m . . .
Questions? Visit community.qad.com
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Example In a warehouse with the three basic work areas—Receipts, Stores, and Dispatch—
and two work teams—Receiving and Shipping—the receiving team logs on to their devices in
the Receipts area, and the shipping team logs on in the Dispatch area. Put-away transactions
are created FROM receipts TO stores, and are confirmed by the receiving team. These
transactions are defined with Confirmed at Source set to Yes. Picking transactions are created
FROM Stores TO Dispatch, and are confirmed by the Shipping team. These transactions are
defined with Confirmed at Source set to No since they are confirmed at their destination.

System Code. Specify the type of screen that confirms transactions:
Blank: Normal screens are used.

RF: Transactions are confirmed using Radio Data Terminals (RDTs), also known as Radio
Frequency (RF) terminals.

This field defaults to the internal routings and work location groups that you set up within this
warehouse

Two Phase. This field defaults to the internal routings and work location groups that you set
up within this warehouse.

No: Inventory movements are created and confirmed in a single step, the single phase.

Yes: Inventory movements are created in one step—the first phase— and confirmed in a
second step, the second phase. Between the two phases, the stock is marked as being booked
out of the first location and expected in the second location. However, the anticipated
inventory levels are only confirmed when the stock is confirmed as arriving at the destination.

Note Two-phase operation is a much safer way of ensuring precision in inventory
management. Single-phase operation should only be used in special circumstances.

Keep From Status. Indicate how the system should set the status of transferred inventory.
No: The inventory takes its status from the new location.
Yes: The inventory status of the transferred inventory retains its original value.

This field defaults to the internal routings and work location groups that you set up within this
warehouse.

Task. Specify the task associated with any inventory transaction that is created. This field
defaults to internal routings and work location groups that you set up within this warehouse.
You use it here simply to specify the most frequent task. Set up task codes in Task
Maintenance (4.11.1.1), described in “Defining Tasks” on page 164.

Priority. Assign a default priority value to transactions. The value you enter here defaults to the
internal routings and work location groups that you set up within this warehouse. You
normally assign different priorities to different types of transaction. The RDTs select the
highest priority task as the next action: the lower the number you specify, the lower the
priority.

Increment. Specify the increment that is added to a transaction’s priority as time elapses when
you run the increment addition program as a background process.

Specifying an increment prevents the situation where a relatively low priority transaction
never reaches the top of the priority list, and therefore, never gets performed. By gradually
incrementing the priority, you ensure that even low priority tasks are eventually performed.
This field defaults to the internal routings and work location groups that you set up within this
warehouse.

Comments? Go to goo.gl/MfwKHm m
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Transaction Confirmation Defaults
Figure 2.9 illustrates the Transaction Confirmation Defaults frame.

Fig. 2.9
Warehouse Maintenance, Transaction Confirmation Defaults

Tranzaction Confirmation Defaults

From Location O ption: To Location Option
From Iter Option: To Item Option:
From Lot/Serial Option To Lok/Serial Option =]
From Reference Option To Reference Option
Allows Quantity Increase: Altarnative Lk Option
Allow Quantity Decrease: [ Allows Task Switching
Quantity Change Elptlcln:

The fields in this frame determine characteristics of the confirmation of stock movements entered
in the warehouse. The values you enter here default to internal routings within this warehouse, but
you can change the values for individual routings.

See “Transaction Confirmation” on page 49.

From Location Option. Enter a number to define whether warehouse staff are allowed to
modify the From Location aspect of inventory transactions, and, if so, what action is required.
The options are as follows:

0 No change allowed.

1 Issue a warning if the From location is changed.

2 Request confirmation if the From location is changed.
3 Require re-entry if the From location is changed.

From Item Option. Enter a number to define whether warehouse staff are allowed to modify
the From Item aspect of inventory transactions, and, if so, what action is required. The options
are as follows:

0 No change allowed.

1 Issue a warning if the From Item is changed.

2 Request confirmation if the From Item is changed.
3 Require re-entry if the From Item is changed.

From Lot/Serial Option. Enter a number to define whether warehouse staff are allowed to
modify the From Lot/Serial aspect of inventory transactions, and, if so, what action is
required. The options are as follows:

0 No change allowed.

1 Issue a warning if the From lot/serial is changed.

2 Request confirmation if the From lot/serial is changed.
3 Require re-entry if the From lot/serial is changed.

From Reference Option. Enter a number to define whether warehouse staff are allowed to
modify the From Reference aspect of inventory transactions, and, if so, what action is
required. The options are as follows:

0 No change allowed.

1 Issue a warning if the From Reference is changed.

2 Request confirmation if the From Reference is changed.
3 Require re-entry if the From Reference is changed.

Questions? Visit community.qad.com
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Allow Quantity Increase. Enter Yes if warehouse staff are allowed to increase the quantity
when a transaction is confirmed; otherwise, enter No.

Example You might want sales orders to be picked in whole packaging quantities from Bulk
Storage and then split down to the required quantity in a Repackaging area. The internal
routing from Bulk Storage to Repackaging would then allow an increase in the original
transaction quantity.

Allow Quantity Decrease. Enter Yes if warehouse staff are allowed to decrease the quantity
when a transaction is confirmed; otherwise, enter No. This is normally set to Yes, unless your
inventory management system can guarantee that sufficient inventory is always available in
every possible circumstance.

Quantity Change Option. Specify the action to take when the quantity is changed as controlled
by the Allow Quantity Increase and Allow Quantity Decrease settings. The options are as

follows:
0 Accept the change.
1 Accept the change and display a warning.
2 Accept the change after positive confirmation.
3 Force second entry of the quantity to confirm.

To Location Option. Enter a number to define whether warehouse staff are allowed to modify
the To Location aspect of inventory transactions, and, if so, what action is required. The
options are as follows:

No change allowed

Reprompt; must be different location

Reprompt; can be same location

Reprompt; can be same location, warn if different

Reprompt; can be same location, confirm if different

wn AW NN = O

Reprompt; can be same location, re-enter if different

To Item Option. Enter a number to define whether warehouse staff are allowed to modify the
To Item aspect of inventory transactions, and, if so, what action is required. The options are as

follows:

0 No change allowed

1 Reprompt; must be different item

2 Reprompt; can be same item

3 Reprompt; can be same item, warn if different

4 Reprompt; can be same item, confirm if different
5 Reprompt; can be same item, re-enter if different

To Lot/Serial Option. Enter a number to define whether warehouse staff are allowed to modify
the To Lot/Serial aspect of inventory transactions, and, if so, what action is required. The
options are as follows:

0 No change allowed

1 Blank the lot/serial field

2 Reprompt; must be new, non-blank lot/serial number
3 Reprompt; allow old lot/serial number

Comments? Go to goo.gl/MfwKHm m
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Reprompt; any value of lot/serial number allowed
3 + warning if changed

4 + warning if changed

3 + confirmation of change required

4 + confirmation of change required

O 0 9 N n b

3 + re-entry of change required

10 4 + re-entry of change required

To Reference Option. Enter a number to define whether warehouse staff are allowed to modify
the To Reference aspect of inventory transactions, and, if so, what action is required. The
options are as follows:

0 No change allowed
Blank the Reference field

J—

Reprompt; a new, non-blank reference is required
Reprompt; allow old reference, blank reference not allowed
Reprompt; any value of reference is allowed

Automatically regenerate a new reference

3 + warning if changed

4 + warning if changed

3 + confirmation required if changed

O 0 N N W bW DN

4 + confirmation required if changed

—
(=]

3 + re-entry required if changed

—_—
—_—

4 + re-entry required if changed
12 5 + Reprompt

An example of a reference change is to facilitate backflushing. When backflushing is used,
either in repetitive production or discrete production (work orders), it is easier to issue
inventory if it is as standard as possible: no lot/serial (when possible), and no pallet number
(reference). Using option 1 that blanks the reference lets you do that.

Another example is used for multi-bin pickup. When processing a multi-bin pickup
movement, it is possible to assign a new pallet number to all items picked during the process.
Option 12 that generates a new reference with a possible reprompt is the option to use 