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About This Course

Course Description

QAD designed this course to cover the basics of preparing to implement the Customer Sequence
Schedules (QCS) module of QAD Enterprise Applications. The course includes:

« Anintroduction to the QCS module

« Anoverview of key business considerations
Setting up the QCS module

Operating the QCS module

Activities and exercises throughout the course that |et students practice key concepts and
processes in the QCS module

Course Objectives

By the end of this class, students will:
« Analyze some key business decisions before setting up the QCS module
« Set up and operate the QCS module

Audience
« Implementation consultants
« Members of implementation teams
« Key users

Prerequisites
« Initial QAD Enterprise Applications Setup training course
 Customer Schedules training course
- Basic knowledge of how QAD Enterprise Applicationsis used in the business
 Working knowledge of the manufacturing industry in general

Note Itisrecommended that students unfamiliar with QAD Enterprise Applications work
through the User Interface Guide before attending this class.

Course Credit and Scheduling
This course is designed to be taught in a day.
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Virtual Environment Information

The hands-on exercises in this book should be used with the latest Enterprise Edition learning
environment in the 10USA > 10USA CO workspace. When prompted to log in, specify demo for
user ID and gad for password.

Additional Resources

If you encounter questions on QAD software that are not addressed in this book, several resources
are available. The QAD corporate Web site provides product and company overviews. From the
main site, you can access the QAD Learning or Support site and the QAD Document Library.
Access to some portions of these sites depends on having a registered account.

http://www.qgad.com/

QAD Learning Center

To view availabletraining courses, locations, and materials, use the QAD Learning Center. Choose
Education under the Services tab to access this resource. In the Learning Center, you can reserve a
learning environment if you want to perform self-study and follow atraining guide on your own.

QAD Document Library

To access release notes, user guides, training guides, and installation and conversion guides by
product and release, visit the QAD Document Library. Choose Document Library under the
Support tab. In the QAD Document Library, you can view HTML pages online, print specific
pages, or download a PDF of an entire book.

To find aresource, you can use the navigation tree on the left or use a powerful cross-document
search, which finds all documents with your search terms and lets you refine the search by book
type, product suite or module, and date published.

QAD Support

Support also offers an array of tools depending on your company’s maintenance agreement with
QAD. These include the Knowledgebase and QAD Forums, where you can post questions and
search for topics of interest. To access these, choose Visit Online Support Center under the Support
tab.

MNQAD
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Introduction to Customer Sequence Schedules

* Course Overview

* What are Customer Sequence Schedules
* What Does It Do

* Where is QCS in the System

* QCS Work Flow

* QCS Example

* Terminology

* QCS Life Cycle

* Processing QCS

« Customer Sequence Schedules Menu
- Sequence Schedules Menu

* Related Sources
* Summary

M QAD



Introductionto QCS 5

What Sequence Schedules Do

* QCS allows you to ship products in a particular,
customer specified, sequence by letting you add
seguence delivery information to a customer
schedule order. Using QCS you can:

- Set up default sequence schedule detalils

- Manage short term requirements that include the
sequence in which those requirements will be consumed

- Use the sequence schedule data to plan your production
and shipping of the customer’s requirements

- Receive incoming customer sequence schedules using EDI
eCommerce

- Selectively include sequence requirement information

MNQAD
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Customer Sequence Schedules

Sequence Schedule Documents and Variances

View variances between shipping or
planning schedules and sequence
schedules or between different releases of a
sequence schedule

Generate sequence packing lists automatically
when creating pre-shippers and shippers

Print sequence packing lists in forward or reverse
order

Maintain detailed picking records for all
seguenced requirements

Maintain multiple sequence schedule releases

The Customer Sequence Schedules (QCS) functionality enhances the current Customer Schedules
module.

- Allows you to receive and process shorter term, detailed customer sequence schedules
« Sent by an Electronic Data Interchange (EDI) or EDI eCommerce
» Document type 866

What Customer Sequence Schedules Do
QCS dlowsyou to ship productsin a particular, customer specified, sequence by letting you add
sequence delivery information to a customer schedule order. Using QCS you can:
 Set up default sequence schedule details
» Customize the default sequence schedule information for individual customer/ship-to
 Dates, times, items, quantities
+ Destination information
 Packing order

« Manage short term requirements that include the sequence in which those requirements will be
consumed

 Use the sequence schedule data to plan your production and shipping of the customer’s
requirements

M QAD
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Where Are You?

Where Are You?

You are here

Planning

Sequence

I 7’
7’

7’
| »
Shipments

Planning

—
M‘ Suppliers l

| 7’

| /
A/
Shipments
M QAD

’
Receive incoming customer sequence schedules using EDI eCommerce.

Selectively include sequence requirement information on:
« Picklist/Pre-Shipper
 Shipper
« Invoice
» Advanced Ship Notice (ASN)
+ Required Ship Schedule (RSS)
View variances between shipping or planning schedules and sequence schedules or between
different releases of a sequence schedule.
» Generate sequence packing lists automatically when creating pre-shippers and shippers
- Print sequence packing listsin forward or reverse order
« Maintain detailed picking records for al sequenced requirements
» Maintain multiple sequence schedul e releases

Customer sequence schedulesis part of the customer schedules functionality found in QAD
Release Management.

MNQAD
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QCS Workflow

QCS Work Flow

N %

Item VIN Line Feed M

Dashboard, Red ABC123 LF210 I

Dashboard, Green DEF435 LF210
Dashboard, Blue XYZ789 LF210
Dashboard, Green AEG434 LF210
Dashboard, Blue IwWzZ551 LF210

Dashboard, Red ABC124 LF210

S;mmbwr\'»—-@
L T )

Dashboard, Blue uUlv33L LF210

2
X
@ /;/\/Z{

Some customers need a particular delivery sequence in order to facilitate the consumption of the
parts by their own assembly process. Standard customer schedules did not meet this requirement

This type of shipping is becoming increasing popular with customers requiring larger
subassembliesthat are similar, but differ in color, size, or other optional features such as Sun Roof,
Dashboards and Seats. Many companies that operate in just-in-time (JI T) environments regularly
provide detailed customer sequence schedules to their key suppliers. These sequence schedules:

« List requirementsin the order needed by the customer to build their products
» Can specify adelivery date and time
» Can specify adock and assembly line-feed delivery location

For example, in aJ T manufacturing environment such as automotive, the supplier would provide
subassemblies that are similar, but different in color, size, or other optional features (such as
seating, sun roofs) directly to the original equipment manufacturer (OEM). The OEM schedules
the production of the vehicles, including colors and options. These requirements, as well as the
order (sequence) in which they are required, are sent to the supplier in a production sequence
schedule or 866 document.

Suppliers receiving these customer sequence schedules need accurate and timely visibility into
customer production line activity. They use the sequence schedul e requirements to plan the
manufacturing and delivery of the correct parts, in the correct sequence, to their customers. The
sequence information also aerts them to any fluctuations in customer production.

M QAD
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QCS Example

|

LineFeed

ltem VIN
Dashboard, Red ABC123
2 1 Dashboard, Grn DEF435
3 1 Dashboard, Blue XYZ789
e
4 1 Dashboard, Grn AEG434
5 1 Dashboard, Blue JWZzZ551
6 1 Dashboard, Red ABC124

Dashboard, Blue UIV331

LF210

LF210

LF210

LF210

LF210

LF210

LF210

Delivery
Location
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Terminology

Terminology

Customer Dock
Customer Job
Customer Reference
Customer Sequence
Line Feed

Packing Order
Sequence Pack List

Customer Dock. Identifies dock location within the customer’s site for material to be delivered

Customer Job. Customer supplied Id that identifies customer’s production process. It can
contain aphanumeric values, such as a date (02/07/2012)

Customer Reference. ldentifies the customer’s end item
« VIN (automotive)
o Serial Number
» Used asan ID to track sequences
» Must be unique

Customer Sequence. Customer supplied ID that identifies order of assembliesin their
production process. It can contain a phanumeric values; for example, A001, A002, BOO1

Line Feed. Identifies|ocation within customer’s site for material to be delivered.

Packing Order. Indicates how the material isto be packed according to the customer’s
preference. There are two types:

 Forward
Reverse (first on top)

Sequence Pack List. New document that accompanies pre-shipper (total quantity). It displays
items in sequence and facilitates material handling, staging, and shipping

M QAD
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QCS Life Cycle

Create o [ Import
Schedule r Schedule

L

Generate RSS || MRP
|
v
Create . r -
Pre-Shipper/ i':::f?fr; J— | Print
Shipper T { “V‘I'CE
i e Send Post
Print Pre-Shipper/ !
[ Shipper ASN ] Invoice
7 !
Print Sequence Create
Pack List Self-Bill
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Processing QCS

Processing QCS

N
o W
=

Thetypical procedure for processing a customer’s sequence scheduled order is:

1 Create a sequence scheduled order for a customer.

2 Import the sequence schedule rel ease from the customer.
 Long term planning schedule outlining the customer’s requirements (dates, quantities)
« Short term shipping schedule outlining what to ship day-to-day (optional)

3 Create the RSS to determine the required quantities for the customer’s sequenced scheduled
order.

4 Using information from the RSS, determine the planning requirements for the sequence
scheduled order.

5 Pick items being shipped.
6 Ship the ordered items.

M QAD
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Schedule Processing Menu (7.5)

Schedule Processing Menu

Customer Plan Schedule Maint ~
Custarmer Ship Schedule Maint
Required Ship Schedule Maint
Customer Controls Maintenance
Customer Controls Inguiry

Sequence Schedule Maintenance 3

Sequence Schedule [nquiry 75 X

Sequence Schedule Report &

Sequence Pre-Shippe: - Autamaic 3758424 Sequence Schedule Control A

s N chi R ; Required Ship Schedule Update

SauEnGe Shipper epo.r Selective Req Ship Sched Update

Sequence Crozs-Ref Maintenance .
Schedule Inguiry

Sequence Crazs-Fef Aepart . .

i Schedule Histor [nguing
Sequence Schedule Y ariance Fpt Schedule Report
Plan/Ship Sequence Y ariance Rpt
? 5422  Sequence Schedule Detail Delete v Schedule Compaative
- — Schedule Autharization Report

Req Ship Schedule Surmmary Repart
Req Ship Schedule Detail Report
Curnulative Shipped Maintenance E
Cum Shipped Feset
Shipment Higtor Report
Ship Schedule Variance Repart
Ship to Flan Variance Report
Schedule Delete Archive “

Access to the QCS functions.

MNQAD
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Sequence Schedules

Sequence Schedules

Applications

Menu Search

TN

m

=L % Dighribution
+5) Purchasing
=L Sales Qiders / Irwoices
+-7 Sales Order Menu
+{7) Customer Schedules Setup Menu
=% Schedule Processing Menu
Customer Plan Schedule Maint
Customer Ship Schedule Maint
Sz Required Ship Schedule Maint

ules

S Customer Cantrals Maintenance
B Customer Controls [nguiry
"{‘s Sequence Schedule Maintenance

m

|3 Sequence Schedule Inquiny
B Sequence Schedule Report
|Z| Sequence Pre-Shipper - Automatic
B Sequence Shipper Repart
'?T; Sequence Cross-Ref Maintenance
B Sequence Cross-Ref Report
B Sequence Schedule Y ariance Rpt
B Flan/Ship Sequence Warance Rpt
|§| Sequence Schedule Detail Delete
'E*s Sequence Schedule Control

@I Required Ship Schedule Update

|E5| Selective Req Ship Sched Update |E|

Use the Sequence Schedules menu to access the QCS functions.

Review Questions:

1

What kinds of shipments demand Sequence Schedules? (L arge subassemblies with optional
features)

What are the advantages of QCS over standard Customer Schedules? (shorter lead times,
greater detail)

What technology is required to transmit Sequence Schedules? (EDI)
What document type is transmitted? (866)
Can picklists include Sequence Schedules? (Y)

M QAD
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Business Considerations

In this section you learn how to:

* |dentify key business considerations before
setting up QCS in QAD Enterprise
Applications

« Set up QCS in QAD Enterprise Applications

« Loading QCS in QAD Enterprise Applications
* Planning QCS in QAD Enterprise Applications
« Shipping QCS in QAD Enterprise Applications
* QCS Features and Options

M QAD



Business Considerations 17

Business Considerations

EDI/EDI eCommerce
Netting Logic

There are several business considerationsto look at before setting up QCS in QAD Enterprise
Applications. This section does not discuss all potential considerations, but presents some to
generate thought and discussion.

MNQAD
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EDI eCommerce

EDI eCommerce

» Definition of EDI

- An international protocol defining the means
and methods for electronic transmission of
documents between trading partners (i.e.,
companies). Documents are transmitted in a
highly structured format that can be processed
by computer software.

» Definition of EDI eCommerce

- EDI eCommerce is the interface between QAD
Enterprise Applications and third-party EDI
communications or translator products called EC
subsystems. The eCommerce enhances the
system’s ability to manipulate, analyze, edit, and
reprocess EDI data.

M QAD
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EDI Business Value and Features

EDI Business Value and Features

« Time saving
- Information processed faster
- Shortened response times
* Reduced data input
- Reduces errors
» Saves labor costs
- Reduces/eliminates paperwork, fewer people are needed
« Lower inventory levels
* Functionality in QAD Enterprise Applications
- Support import of customer sequence schedules
- Support export of invoices and ASNs
* Setup Implications
- EDI/eCommerce software, files, etc., need to be setup
« Discussed in the following Training Guide: EDI/eCommerce

MNQAD
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Netting Logic

Netting Logic

Definition

* Netting logic determines how Required Ship Schedule Update
(7.5.5) calculates a new release of the RSS. It uses netting logic
to interpret quantities from the planning, shipping, and
sequence schedules to arrive at the correct input for MRP
(Material Requirements Planning).

*  Why Consider

- Customer sends sequence, planning, and shipping schedules

* Need to tell system how to handle the schedules when calculating
the RSS

* Functionality in QAD Enterprise Applications
« There are four options. The system uses the one you select to
determine:
- Which schedule to use to calculate the RSS

- How to handle overlap in planning, shipping, and sequence
schedules

* Netting logic works differently when sequences are associated
with a scheduled order line item.

M QAD
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Scheduled and Sequence Scheduled Order Precedence

Scheduled and Sequence Scheduled Order

Precedence
For scheduled orders without sequence schedules:
Option 1 — uses only the shipping schedule
Option 2 — uses only the planning schedule

Option 3 — combines planning and shipping schedule, with
the shipping schedule taking precedence In the interval
the schedules overlap

Option 4 — combines the planning and shipping schedules,

with the greater of the shipping or planning schedule
taking precedence in the interval of the schedule overlaps

For scheduled orders with sequence schedules:
Option 1 — uses sequence and shipping schedule
Option 2 — uses sequence and planning schedule

Option 3 - combines sequence, planning, and shipping
schedule, with the sequence schedule taking precedence
over the shipping schedule, then the shipping schedule
taking precedence in the interval the shipping and
planning schedules overlap

For scheduled orders without sequence schedules:
« Option 1 — uses only the shipping schedule
« Short-term planning
» Option 2 — uses only the planning schedule
» Long-term planning

» Option 3 — combines planning and shipping schedule, with the shipping schedule taking
precedence in the interval the schedules overlap

» Replacelogic

» Option 4 — combines the planning and shipping schedules, with the greater of the shipping or
planning schedul e taking precedence in the interval of the schedule overlaps

- Consumelogic

Note Discussed in Training Guide: Customer Schedules.

Sequence Scheduled Orders

For scheduled orders with sequence schedules:
» Option 1 — uses sequence and shipping schedule
 Short-term planning

MNQAD



22  Training Guide — Customer Sequence Schedules

 Option 2 — uses sequence and planning schedule
« Long-term planning

 Option 3 — combines sequence, planning, and shipping schedule, with the sequence schedule
taking precedence over the shipping schedule, then the shipping schedul e taking precedencein
the interval the shipping and planning schedules overlap

 Replace logic

« Option 4 — combines sequence, planning, and shipping schedules, with the greater of the
shipping or planning schedule taking precedence in the interval of the schedule overlaps

« Consume logic
Setup Implications

 Customer Scheduled Order Maintenance (7.3.13) needs to reflect the netting logic used for
this customer’s sequence scheduled order

« Each sequence scheduled order can have a different netting logic

Note See“Sequence Scheduled Order” on page 67 for details.

MQAD
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Sequenced Scheduled Orders

Sequenced Scheduled Orders

Short Term Netting Sequence Schedules | Shipping Schedules | Planning schedules
Scheduled Orders 1
Sequences 1 2

Long Term Netting
Scheduled Orders 1
Sequences 1 2

Replace Logic
Scheduled Orders 1 2
Sequences 1 2 3

Consume Logic
Scheduled Orders 2 1
Sequences 1 3 2

MNQAD
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Short Term Planning

Netting Logic — Short-term Planning

Firm
Days

Ship

Without Sequences
RSS

With Sequences

System uses the sequence and the shipping schedule to calculate the RSS.

- To determine the number of sequence schedule days, the system uses the number of Firm Days
specified in the sequence scheduled order

» Specified in Customer Scheduled Order Maintenance, Sequence Delivery Data frame
« Shipping schedule is appended to the end of the sequence schedule days

« In other words, the beginning of the shipping schedule is replaced by the number of days
specified by the Firm Days in the sequenced scheduled order

Using the above graphic as an example, the Firm Days are six.

- When calculating the RSS with sequences, the calculation starts with the sequence schedule
for thefirst six days

- After six days, the calculation goes to the shipping schedule

M QAD



Business Considerations 25

Long-term Planning

Netting Logic — Long-term Planning

Firm

 sequence

Plan

w/0 Sequences
RSS

w/ Sequences

The system uses the sequence and planning schedule to calculate the RSS.

- To determine the number of sequence schedule days, the system uses the number of Firm Days
specified in the sequence scheduled order

» Specified in Customer Scheduled Order Maintenance, Sequence Delivery Data frame
« Planning schedule is appended to the end of the sequence schedule days

« In other words, the beginning of the planning schedule is replaced by the number of days
specified by the Firm Days in the sequenced scheduled order

Using the above graphic as an example, the Firm Days are six.

- When calculating the RSS with sequences, the calculation starts with the sequence schedule
for thefirst six days

- After six days, the calculation uses the planning schedule
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Replace Logic

Netting Logic — Replace Logic

Firm
 Sequence
Ship
Plan

w/0 Sequences
RSS

w/ Sequences

System combines the sequence, planning, and shipping schedules. Calculation starts with the
specified sequence schedule days, followed by the shipping schedule, then the planning schedule.

« Sequence schedule days takes precedence over the shipping and planning schedule
» Shipping schedul e takes precedence over the planning schedule

Using the above graphic as an example, the Firm Days are six.

» When calculating the RSS with sequences, the calculation starts with the sequence schedule
for thefirst six days

» After six days, the calculation goes to the shipping schedule

- |If the planning schedul e extends beyond the shipping schedule, that is used after the shipping
schedule
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Consume Logic

Netting Logic — Consume Logic

Firm
 sequence
Ship
Plan

—
w/0 Sefjuehces

RSS I I
| |

I

|

|

I

I |

w/ Seqyenges ;

The system uses the sequence, shipping, and planning schedules to calculate the RSS.
 The sequence schedule is processed first
 The shipping scheduleis processed after the sequence schedule
» The planning schedule is processed last

The schedule consumes the shipping schedule. The shipping schedule consumes the planning
schedule. Any discrepancy isreconciled in the last daily bucket.

Review Questions
1 Inwhat instances would you choose Replace Logic?

2 What events occur if a customer sends you a revised sequence schedule one day prior to
shipment? One hour?

3 How does MRP impact schedul es?
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QCS Setup

* Item Records *

» Customer Records *

« Customer Calendars

« QCS Control Programs

» Status Codes

« EDI eCommerce *

* Sequence Scheduled Order

* Optional
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QCS Setup

Setting Up QCS Involves the Following

Review and update item records.
Review and update customer records.
Set up customer calendars.

Set up QCS control programs.
Enable QCS.
Define system-wide control parameters.
If desired, define customer control parameters.

Define parameters for EDI eCommerce.
Create sequence scheduled order.

Thisillustration is a suggested setup sequence of master records for the QCS module based on
information that flows from one master record to another and prerequisites that need to be
accomplished before setting up records.
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Item Records

QCS Setup

ltem Records *

Customer Records *
Customer Calendars

QCS Control Programs
Status Codes

EDI eCommerce *
Sequence Scheduled Order

* Optional

Before creating a sequence scheduled order, item records must exist for all items and products
stored in inventory that you will be shipping. The Item Master table contains records for al items,
regardless of site. Item records hold the default information about items.

- If you are using shipping containers, you must set up container item numbers

To add item records, use one of the following:
 |tem Master Maintenance (1.4.1)
« |tem Data Maintenance (1.4.3)
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QCS Exercises

You have just been awarded a huge contract with Namaka Motor Company. You are the sole
supplier to two Namaka plants, supplying five styles of sunroof from your finished goods
inventory. NamakaisaJIT automotive assembler who does not want to have a huge investment of
your partsin inventory so they require you to deliver sunroofs at the time they are needed and in
the order of their assembly line process. Namaka will be sending you a daily schedule from each
plant containing the requirements for the next three days in the order of consumption. You are
going to use Customer Sequence Schedules to support your Namaka account.

The data used in these exercises may not be the same as the data shown in the screen capturesin
thislesson. In an exercise, if afield isnot listed, you can accept the default value or leave it blank.

Exercise: Add Item Record
Create first new item record for the new Namaka contract.
Use Item Master Maintenance (1.4.1).

1 Create an item record for the sunroof by entering the following:

Field Data

Item Number: partl

UM: EA
Description: sunroof, red

2 Advanceto the Item Data frame and enter:

Field Data
Prod Line: 10
Promo Group: IND
Status: ACTIVE

3 Advanceto the Item Inventory Data frame and enter:

Field Data
Site: 10-200
Location: 100

4 Advance to the Item Shipping Data frame and enter:

Field Data
Ship Weight: 5LB
Net Weight: 3LB

5 Advanceto the Item Planning Data frame and enter:

Field Data
Pur/Mfg: M
MfgLT: 1

6 Advanceto the Item Price Data frame and enter:
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Field Data
Price: 100.00

Exercise: Create Remaining Iltem Numbers

Since you have aready created one item number, you can now use that as the basis for the
remaining four sunroofs. Thisis done by copying the data from the first item record (part).

Use Item Master Copy (1.4.12).

1 To create the second item record using the data from the first enter:

Field Data
Copy Item Number: partl
To: part2
Description: sunroof, green

2 Create the third item record by entering:

Field Data
Copy Item Number: partl
To: part3
Description: sunroof, blue

3 Create the fourth item record by entering:

Field Data
Copy Item Number: partl
To: part4
Description: sunroof, black

4 Createthefifth item record by entering:

Field Data
Copy Item Number: partl
To: part5
Description: sunroof, clear
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Customer Item Maintenance (1.16)

Customer Item Maintenance

J Custarer ltem Maintenance o==~|

M GoTa ™ Actions | | Copy = @JF’rint % Preview

Customer/Ship-Tor

Customer ltem

Item Mumber: g
Comment:

Digplay Customer [tem: G ——
Custormer lberm ECO Mbr.

Must exist in
Item Master File

Prints on
Shipper & ASNs

Use Customer Item Maintenance (1.16) to set up cross-references between:
 Your internal item numbers and your customer’sitem numbers

« You can choose to have one or both item numbers appear on all sales and shipping
paperwork

On sales quotes and sales orders the item number can only be 18 characters long.
« Internal numbering systems, industry standard (UPC), or marketing catalog numbers
- By leaving the Customer field blank, the cross-reference will apply to all customers
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Exercise: Create Customer Items for Each Part

Namaka uses their own customer item numbers for each part and wants to have that item number
referenced on the sequence scheduled order.

Use Customer Item Maintenance (1.16).

1

To create a customer item for the first part, enter:

Field Data
Customer /Ship-to: <blank>
Customer Item: sunroof, red
Item Number partl

Create a customer item f

or the second part by entering:

Field

Data

Customer /Ship-to:

<blank>

Customer Item:

sunroof, green

Item Number

part2

Create a customer item f

or the third part by enter

ing:

Field

Data

Customer /Ship-to: <blank>
Customer Item: sunroof, blue
Item Number part3

Create a customer item f

or the fourth part by entering:

Field

Data

Customer /Ship-to:

<blank>

Customer Item:

sunroof, black

Item Number

part4

Create a customer item f

or the fifth part by enteri

>

0.

Field

Data

Customer /Ship-to: <blank>
Customer Item: sunroof, clear
Item Number part5

Exercise: Add Inventory

Each part needs to be added to inventory.

Use Receipts - Unplanned (3.9).

1

To add inventory for the

first part, enter:

Field Data
Item Number: partl
Quantity: 1000
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Field Data
Site: 10-200
Location: 100

Add inventory for the second part by entering:

Field Data
Item Number: part2
Quantity: 1000
Site: 10-200
L ocation: 100

Add inventory for the third part by entering:

Field Data
Item Number: part3
Quantity: 1000
Site: 10-200
Location: 100

Add inventory for the fo

urth part by entering:

Field

Data

Item Number: part4
Quantity: 1000
Site: 10-200
L ocation: 100

Add inventory for the fifth part by entering:

Field Data
Item Number: parts
Quantity: 1000
Site: 10-200
Location: 100
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Customer Records

QCS Setup

* Item Records *

» Customer Records *

« Customer Calendars

* QCS Control Programs

« Status Codes

« EDI eCommerce *

« Sequence Scheduled Order

* Optional

A customer record must exist for each of your customers. The system uses this information to
identify the customer and to determine how to process the customer’s order.
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Customer Maintenance (2.1.1)

Customer Create

Custorner Create 7
M GoTo ¥ Actians ¥ 47" Taols V‘ # Avach | =) Print 4] Freview
Attachments

Customer Code Aciive v

Buziness Relation |Accountmg H F'ayment" Banking H Defaults H Credit Limit H Tax Infa || Comments‘

Business Relation 7 Bil-To Customer

Saveand Create I [

Save

I

Close

Use Customer Create (27.10.1.1) to set up and maintain customer records. Customer records

contain information about the customer such as:
« Address (from the associated Business Relation)
Bill-To Address
Payment Information
» Defaults
Credit Data
Bank Information
Tax Information
Comments
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Customer Data Maintenance (2.1.1)

Customer Data Maintenance

# GoTo v Actions 7 || Copy v (= Frint A Preview | @ &tach
Custamer 30C1002 (v Customer:30C1002 () Salespsn1:30SP0T
Customer Address

Customer. 3001002 Business Relation: 30-C1002
Mame: Mamaka Motor Company Active:
Address: 24 Nayen Added: 2/8/2010
Address:
Address:
City: Shanghai State: Paost: 200000 Famat: Before
Country: CHINA CN County
Attention: lreme Kim [2F
Telephone: [2F
Faw [2k

Custarmer Data

Sort Hame: Namaka Motor Company Type: ENDU

v B ) e reg[ -
N A
s sie 020 S|

Hamamsf. - Long 5

« Must be completed before you can use new customer record defined in Customer Create.
 Provides additional operational values, such as:

- Site

 Shipping information
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Ship-To Address

Customer Ship-to Create

Cuttomer Ship-To Creste

W GaTo = o Actions = 5 Tooks =| & Amsth | (= Print &) Preview

Aackeents
p——  Cuttore Code | 3001002 & Link To Anether Cuttomet
ShiprTo Code [ Link T Erd Uses Address
Lirk To Shipdo Address.
@ Create
“ A
ﬁww-locm-nmm E‘@“
. N; ) Hamah s Moder Compary
@ SHPTD
& Adrass bk Contacs Frsen
TwTiy
Select customer, o ‘ ——
|| enter Ship-To Code. L1 | " ——
Click Create to display ——
Address Info frame.

« Sold-to customer receives order by default, unless you assign a different ship-to
« Can set up alternate ship-to addresses in Customer Ship-to Create (27.20.2.1)
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Exercise: Create Ship-To Address

Namaka want to receive the shipments at alocation different from the corporate offices.

Since Nakama s an existing customer, the customer address has already been defined as part of
AR setup. However, you do need to set up a ship-to address.

Use Customer Ship-to Create (27.20.2.1).

1 Create the Ship-To Addresses for the Namaka plant.

Field Data
Customer Code: 30C1002
Ship-to Code: fo01

2 Click Create.

3 Enter the following values in required fields in the Address Information frame:

Field Data
Zip/City: 90024  LosAngeles
State: CA
Country Code: USA
4 Click Save.
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Customer Calendars

QCS Setup

ltem Records *

Customer Records *
Customer Calendars

QCS Control Programs
Status Codes

EDI eCommerce *
Sequence Scheduled Order

* Optional

QAD Enterprise Applications allows you to define calendars matching your customer’s work
schedule (for the ship-to location). The system uses this calendar when calcul ating shipments for
the customer. This calendar:

- ldentifies the customer’s holidays, shutdowns, hours, and so forth
- Allowsyou to calculate a ship date acceptable to you and your customer
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Customer Calendar Maintenance (7.3.1)

J Customer Calendar Maintenarn... 3553|
4 GoTa ™ Actions ¥ L Copy ™ E;?,,J Print 4] Preview
Customer Calendar
Customer/Ship-To: 1004000 WORLDWIDE BUSINESS SUPPLY
Wiork Day Hours
Sunday: 0.0
Manday: 8.00
Tuesday: a.00
‘wednesday: 8.00
Thursday: a.00
Friday: 800
— 00 Defaults to 8 hours per
day,
Rebsatphon oy ot Exptions Monday through Friday
Reference:
Stalt:g v
End: [ aily Hours:

Use Customer Calendar Maintenance (7.3.1) to set up a customer calendar.
« Useful when a customer has awork schedule different from your company’s work schedule
 Specify your customer’s work days and their hours of operation
» Can specify exceptions to the customer’s calendar
System checks the calendar when calculating the required ship schedule for the customer so
releases do not occur on the customer’s non-working days.
« If you do not set up a customer calendar, system uses your shop calendar set up in Calendar
Maintenance (36.2.5)
Two additional frames let you specify exceptions to your customer’s regular work week:
» Operating Day Hour Exceptions
» Specify exceptions to the regular work week such as shutdown periods
» Specify astart and end date
- Reference only, not used in schedule calculations
» Non-Operating Days
- Specify adate
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Exercise: Customer Calendar
Create a calendar for the ship-to location.

Use Customer Calendar Maintenance (7.3.1).
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1 Create acalendar for the ship-to plant by entering:

Field

Data

Customer Ship-To:

foo1

2 Accept the default values.
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QCS Control Program Setup

QCS Control Program Setup

Sequence Schedule Control (7.5.4.24)
Customer Controls Maintenance (7.5.4.1)

Control programs contain parameters that tell the system how processing takes place and what
defaults to use. Two control programs are available to use when setting QCS control parameters.

« Sequence Schedule Control (7.5.4.24)
* Required
- Enables QCS
» System-wide, affecting all sequence schedules
» Customer Controls Maintenance (7.5.4.1)
» Optional
» Useto set custom control parameters for an individual customer
« Overrides the settings in Sequence Schedule Control for the individual customer
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Sequence Schedule Control (7.5.4.24)

Sequence Schedule Control

J Sequence Schedule Control x|

4 GoTa ™ Actions ¥ L Copy ™ E.?,,JF'rint %] Preview

Enable Sequence Schedules V| <m—
Schedule Order Default ¥
Include Seqin Req Ship Sched: ¥
Firmn D ays: 5
Packing Drder:
Sequences Per Container; a
Merge Schedules:

Check Sequence Tolerance: ¥

Masimum Tolerance: 2
Frint Sequence Fange on Shipper: ¥ Set to Yes to
PFrint Sequence Range on Invoice: ¥ ACt'Vate Seq uence
Send Sequence with SNV Schedules

Send Sequence with Invaice: ¥

Use Sequence Schedule Controal (7.5.4.24) to enable QCS functionality and to set the system-wide
defaults.
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QCS Control Programs

QCS Setup

* Item Records *

* Customer Records *

« Customer Calendars

* QCS Control Programs

« Status Codes

- EDI eCommerce *

* Sequence Scheduled Order

* Optional

Note Whenyouinitially enable QCS, certain programs are automatically updated to be used with
QCS. If you deactivate QCS after enabling it, the modified programs function as they did before
they were updated.
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Sequences Per Container Option: Example

Sequences Per Container Option: Example

Ship To: 01000036

Northwest Reliable
1000 B Street

Coos Bay
United States of America

Packing Order: forward

Customer Job
Pack Customer Sequence
Seq Customer Reference

1 20000131
001
1R1234XYZ006
2 20000131
002
1R1234XYZ007
Container (

3 20000131
003
1R1234XYZ008
4 20000131
004
1R1234XYZ009
Container (

Container Parameter

Customer Dock:

Sequences Per Container: 2 ===l [ine Feed:

Item Number Quantity UM Status

P a—

88-100 1.0 EA
Separator

88-100 1.0 EA

88-100 1.0 EA

The above shows an example of a Sequence Pack List and the number of sequences per container

for ashipment.

» Sequences Per Container field set to 2 in the contral file
» Two sequences are to be packed in each container
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Tolerance Checking: Example

Tolerance Checking: Example

J Sequence Schedule Maintena... 3553|

# GoTa ™ Actions = | Copy = [9,,' Frint & Preview

Ship-From:| 100 our Main Warehouse
Ship-Te:| 00010006 Customer
Releasze 1D:) 1 El Active:

Create Date
Curnulative:
Packing Order. Reverse
Sequences Per Container
Check Sequence Taolerance:

Mawirum T olerance:

Schedule D ate Type: Delivery .
Active Start SyStem dlsplays
Active End a Wamlng message

v

WARNING: SEQUENCE TOLERANCE EXCEEDED. PRIOR SEQUENCE:006

The above shows an example of tolerance checking in effect when adding a sequence record in
Sequence Schedule Maintenance (7.5.4.5).

= Check Seguence Tolerance option isturned on
 Specified Maximum Tolerance val ue exceeded
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Print Sequence Range on Pre-Shipper: Example

Print Sequence Range on Pre-Shipper: Example

Quality Products Inc.
Div/Consolidated Corporation
Suite 1, Consolidated Bldg.
One Consolidated Plaza
San Diego, CA 92130

United States of America
Sold To: 01000036
Northwest Reliable
1000 B Street

Coos Bay

United States of America

Ship Vvia: Mode

Pre-Shipper ID:

PRE-SHIPPER

P00000288

Ship Date: 02/01/00

Print Date: 02/01/00
Page: 1

Ship To: 01000036
Northwest Reliable
1000 B Street

Coos Bay

United States of America

of Transport:

FOB Point: ESCONDIDO Carrier Shipment Ref: P00000288
Vehicle ID:

Sequence Ranges

Cumulative
Item Number PO Number Qty Shipped Qty Shipped UM
88-100 5.00 5.00 EA

Sequence Ranges
Customer Job: 20000128

Customer Sequence To

Sequence Range on Pre-Shipper
The above shows an exampl e of a sequence range printed on a pre-shipper.

Set the Print Sequence Range on Shipper field to Yesin the control program.
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Print Sequence Range on Invoice: Example

Print Sequence Range on Invoice: Example

Quality Products Inc.
Div/Consolidated Corporation
Suite 1, Consolidated Bldg.
One Consolidated Plaza

San Diego, CA 92130

United States of America

Bill To: 01000036

Sequence Ranges

Item Number UM Shipped

Invoice:
Invoice Date:
Print Date:

IVe4s
02/01/00
02/01/00

Sold To: 01000036

INVOICE

Revision: 0
Page: 1

Ext Price

88-100 EA 5.0
CASE,AUTO-UNIT

Customer Job: 20000128

;( Customer Sequence
=

Sequence Ranges

To

Sequence Range on Invoice

The above shows an exampl e of a sequence range printed on an invoice.
« Print Sequence Range on Invoicefield set to Yesin control program

Including sequence information on the invoice gives the supplier and the customer better visibility

of theitems being shipped and received.
« Sequence information on the invoice can be used for self-billing
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Exercise: Enable Customer Sequence Schedules

Before you can create a sequence scheduled order, you must enable sequence schedules.

Use Sequence Schedule Control (7.5.4.24).

1
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Turn on the Customer Sequence Schedules moduleif it is not already enabled and define other

parameters. Use the values from the following table.

Field Data
Enable Sequence Schedules: Yes
Schedule Order Defaullt: Yes
Include Seq in Req Ship Sched: Yes
Firm Days: 0
Packing Order: Forward
Sequences Per Container: 0
Merge Schedules: No
Check Sequence Tolerance: No
Maximum Tolerance: 0
Print Sequence Range on Shipper: Yes
Print Sequence Range on Invoice: Yes
Send Sequence with ASN: Yes
Send Sequence with Invoice: Yes
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Customer Controls Maintenance (7.5.4.1)

JCustomer Controls Maintenance % |

Customer Controls Maintenance

4 GoTo ~ Actions 7 | Copy ™ [Q,J Print 1~ Preview

[ Ship-To: 1004000

| P
wORLDWIDE BUSINESS SUF‘F‘LYJ~

Include Seq in Aeq Ship Sched: ¥
Firmn D aps:

Sequences Per Container:
Merge Schedules:
Check Sequence Tolerance: W
Mazimum Tolerance:
Print Sequence on Shipper: ¥/
Fiint Sequence on Invoice: ¥
Send Sequence with ASN:

Send Sequence with Invoice: ¥

0

Packing Drder:

i}

Settings Only Apply To This
Customer/Ship-To Address

[ peete | [ Back

Use Customer Controls Maintenance (7.5.4.1) to create customer control records. These are
customer specific default values that are different from the system wide default values specified in
Sequence Schedule Contral (7.5.4.24). This gives you the ability to set up customize parameters

for an individual customer or ship-to address.
» Except for the Ship-To, al values default from Sequence Schedule Control

« Settings entered here default to sequence schedules created for the ship-to address
» These settings override the corresponding Sequence Schedule Control settings for the

individual customer/ship-to address

Note Customer control settings are optional .
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Status Codes

QCS Setup

* Item Records *

« Customer Records *

« Customer Calendars

* QCS Control Programs

« Status Codes

- EDI eCommerce *

* Sequence Scheduled Order

* Optional
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Generalized Codes Maintenance (36.2.13)

Generalized Codes Maintenance

JGeneraIized Codes Maintenan... ,==‘|

M GoTo ™ Actions ~| L Copy ™ E.?,,JF'rint 4l Preview

Field Mame: rcsd_Status
Walue: Offline

Comments: Sequence iz off customer productian line

[ peete || Bak || Nem |

Use Generalized Codes Maintenance (36.2.13) to set up status codes for field resd_status.
+ Status codes are used in the Status field of Sequence Schedule Maintenance (7.5.4.5)
« Allow you to create user-defined entries such as Offline
+ Can useto create aBlank status code
 Vauefield would be <blank>
 Creating status codes is optional
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Exercise: Create Status Codes

Customer Sequence Schedules Setup

In the following exercises you need to use status codes.

Use Generalized Codes Maintenance (36.2.13).

1

Create three status codes entries. Enter the following:

Field Data

Field Name: rcsd_status
Create a second status code by entering:

Field Data

Field Name: rcsd_status

Value: 9000

Comments: 9000-series part - special build

Create athird status code by entering:

Field Data

Field Name: rcsd_status
Value: offline
Comments: Vehicleis offline

57

MNQAD



58 Training Guide — Customer Sequence Schedules

EDI eCommerce

QCS Setup

* Item Records *

* Customer Records *

« Customer Calendars

* QCS Control Programs

« Status Codes

« EDI eCommerce *

* Sequence Scheduled Order

* Optional
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Set Up EDI eCommerce

Trading Partner

rading Partner

You use the following functions to set up EDI eCommerce data:
- Exchange Definition Maintenance (35.15.6)

Application Definition Maintenance (35.15.10)

Transformation Definition Maintenance (35.15.17)

Trading Partner Maintenance (35.13.7)

 Trading Partner Parameter Maintenance (35.13.10)

L]
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Exchange Definition Maintenance (35.15.6)

Exchange Definition Maintenance

Exchange Definition Maintenan... 1='~|

@ GoTo - Actions | | Copy = @,,J Print s Preview
File: MFGES0 ersion: 1 Drirection: Cut

Desc: MFGES0 Flat File Advanced:
Exchange File Records
Seq Record Mame Requirement Loop Oceur LoopEnd  Seq Fields =ML
1 Header Man 1 33
2 Header-Comments Optional 93 2
12 Line-ltems Optional 99999 19
14 SalesOidedill Optional 999 14
19 Line-Comments Optional 933 19

Detete | [ Bak | [ Nem

Use Exchange Definition Maintenance (35.15.6) to define the layout and content of exchangefile
documents.

Note An exchange file defines documents communicated between EC subsystems and QAD
Enterprise Applications.
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Exchange Definition Maintenance (35.15.8)

M GoTo v

File: MFGE50
Desc: MFGE50 Flat File

Exchange File Field Record Header
Seq Mame

ShipTo

ShipFram

POMumber

Filler1

CreditT erms

Filler2

FOR

Filler2

Duelate
0 Filler4
1 ShipT oM ame

== w e~ @ o) e o] k) =

JExchange Definition Maintenan... v“v‘

Exchange Definition Maintenance

Actions | L Copy ~ @,,JF'rmt % Preview

Reoqd
Opt
Optional
Optional
Optional
Optional
Optional
Optional
Optional
Optional
Optional
Optional

Wersion:

Type bdin

an
an
an
an
an
an
an
an
d

an

an

1

Direction: Out
Advanced:

Max Token

24
24
1]
.
g
1
20
1
B
4
28

tp-document-nbr

Delete | |

Back

) {

Ay

In this frame you identify the document for which you are creating an exchange file definition.

- Cust-Seg-Sched

Exchange File Field Record: Header Frame

Thisframe displays only if Fieldsis set to Yes for the selected record.
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Application Definition Maintenance (35.15.10)

Application Definition Maintenance

JAppIication Diefinition kaint X|

@ GoTo ™ Actions ¥ L Copy ~ @,,J Print & Preview

Mame: MFGEE0 Wersion: 1 Dirgction: Out
Ghwy Pram: edompopr.p Gy Fipt Pram: edomporp.p Qan
Ghwy Process Priority: 1

Application Fie Records

Seq Record Mame Requirement Loop Occur LoopEnd  Seq Fields

1 HDR Han 1 0

2 HDR-CMT Optional 99 2

3 DET M andatary 993 5

4 DET-EXT Optional 93 4

5 DET-CMT Optional 99 5

Delete | [ Bak | [ Nem

Use Application Definition Maintenance (35.15.10) to set up individual application template
document definition.
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Implementation Definition Maintenance (35.15.13)

J\mplementation Definition Maint 3553‘

Implementation Definition Maintenance

4 GoTa ™ Actions ¥ L Copy ™ E.?,,JF'rint %] Presview

Implementation Mame: Schedule

Application Mame: customer-schd

Wergion:

Wersion:

Directior: In Desc: 866 Schedule
Advanced: Print Gateway Eor Data:

Implementation Fie Reconds

Seq Fecord Name Fequirement LoopEnd  Seq Fields =ML
1 HOR an 1 0

2 HDR-EXT Optional 1 ]

3 HDR-CMT Optional 999 0

4 DET tdandatory 993339 7

5 DET-EXT Optional 1 0

5 DET-CMT Optional 993 0

7 ATH Optional 100 0

petete | [ pack | [ mext

Use Implementation Definition Maintenance (35.15.13) to define the data exchange requirements

for a specific trading partner implementation.
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Transformation Definition Maintenance (35.15.17)

Transformation Definition Maintenance
JTransformation Definition hMaint 3553|
M GoTo ™ Actions ~| L Copy ™ E;?,,J Print 4] Preview
Transformation: MFGE50 Dir: In Can Run:
Exchange File Mame: MFGEE0 Wersion: 1 Debug level: 0O
Application: MFGEE50 “ersion: 1 tdany to bany:
Implementation Mame: MFGEE0 “Wersion: 1
Transformation Fie Records
Record Mame Ew Seq EOQ  TO  Target Type SO Source
Header RE o E | Header Read
Header RE 20 E a HDFR.order-date Equat B SpsDate
Header RE et} E a HDR.tp-zhipta Equat F getFGPROAdes
Header RE 40 E a HDR.tp-ship-fro Equat = getMFGPROSite
Header RE B0 E a HDR.purchaze-or Equat | Header POMurnber
Header RE B0 E a HDR. credit-term Equat | Header. CreditTe
Header RE 70 E a HDR.due-date Equat | Header. DueDate
Header RE an E If P nothlank.
Header RE =l E a HDR.due-date Equat F TaDate
Header RE o0 E Endlf
Delete | [ Back | [ Next

Use Transformation Definition Maintenance (35.15.17) to define the maps needed to convert
between exchange file data and QAD Enterprise Applications data.

« Inbound map representing customer’s sequenced schedule
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Trading Partner Maintenance (35.13.7)

JTrading Panner Maintenance X ‘

Trading Partner Maintenance

# GoTo ~ Actions = L Copy = @;,J Print %] Preview
TP ID: HAUSEY

Trading Partner Document Records

TP Doc 1D Dir Document Map

&30 In hondadela-830-dmo

250 In hondadela-850-dma

856 Ot hondadela-856-dma

862 In hondadels-862-dma

TP Location Cross-Reference

TP Site TP Address Reference

192774347 27961264

21061001 NSE2Z M

21061001 WSE2 04

21061001 NSES 17

Name: HONDA ALABAMA [USEY]

Tranzmizzion Group

OUTGENGP

Token List Yalues

Token List T & F
Site App Addr Exp T/
10000 HALISEY
10000 NSE201
10000 NSE203
10000 WNSES17
Delete | [ Bak | [ Nem

Use Trading Partner Maintenance (35.13.7)

to:

« ldentify the document types that are exchanged with each trading partner
 Set up cross-references between trading partner documents and QAD Enterprise Applications
» Cross-reference the trading partner’s site and address codes to the codes used in QAD

Enterprise Applications
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Trading Partner Parameter Maintenance (35.13.10)

Trading Partner Parameter Maintenance

JTrading Partner Parameter kai... X‘

# GoTo ™ Actions 7| L Copy ™ [Q,,J Print 4] Preview
App Addr 10001000 TP Address:
App Site: Site-10 TP Site:

Logical Param Desc Logical Parameter Y alue

(o (o]

Use Trading Partner Parameter Maint (35.13.10) to assign parameters and valuesto a variety of
trading partner-specific processing actions, such as setting alogical flag.
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Sequence Scheduled Order

QCS Setup

* Item Records *

* Customer Records *

« Customer Calendars

* QCS Control Programs

« Status Codes

- EDI eCommerce *

» Sequence Scheduled Order

* Optional
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Create a Sequenced Scheduled Order

Create a Sequenced Scheduled Order

Dates
Quantities
Sequences

Supplier Creates a Sequenced

Scheduled Order
Customer Sends

an Order

You are now ready to create a sequenced scheduled order for your customer. To do this, you do
would use Customer Scheduled Order Maintenance (7.3.13).

A scheduled order contains the quantities the customer needs and the dates they are needed by

A sequenced scheduled order tells the supplier’s system that the customer will be sending
seguence schedule releases
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Customer Scheduled Order Maintenance (7.3.13)

69

JCustumer Scheduled Order Ma.. * |

Customer Scheduled Order Maintenance

M GoTo ™
Ship-From:10-300

Ship-From: 10-300
Ship-Ta: fO01

Order Data

Tanable: v
wieek Ofset;| 0]
Ires by Auth:
Include Sat/Sur: ¥
Cumulative:

Consignment:

Auto lny Post
Impart/Expart;
Sequenced: [V <
Dynamic Unpeg:

Entered By: qmi

N

Bill To: | 3001002

dotions 7| L1l Gopy v/ &3 Print 4] Freview | & Attach

) Bil Te:30C1002

Order: 50101

Mamaka Maotar Company

[

FOB Paint|
Tranzport Daps: [

Trade Sales

Customer Ref Is Customer [kem:
Frint Invoice History:

EDI Inwaice History:

2 Pt Pack List [V
Comments
i s\te?i'u-é'uu" .;.'_jj

Ship to Cum/Req; | Cum

Ehanne\;. S

() AR Site10-300

Determines the

Transport Lead Time

°

Yes Indicates This is a

Sequence Scheduled
Order

)

=1 Customer/Shop

Use Customer Scheduled Order Maintenance (7.3.13) to create a sequenced scheduled order.

Order Data Frame

In the Order Data frame you set up the scheduled order parameters.
« Setting the Sequenced field to Yes makes this scheduled order a sequenced scheduled order
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Tax Data Frame

# GoTo ~

Ship-From: 100

OrderD ata
AR Account:

Bill Tox

Tax Data Frame

Actions 7| | Copy ™ @Print

Ship-To: 00010006

- 1200

Tarable:

Week Offsat:
I by Aawath
Include 5at/Sur:
Cumulative:

Conzighment:

¢ 00071 0006

At [ Post:
Import/Export:
Sequenced:
Dynamic Unpeg:
Ertered By

Femarks:

mfg

™ Preview

Order: 5033695
Custamer

Ship Wia:

Tax Usage:
Tax Environment:

=]

Tax Class:
Tarable:

Taxln:

Comments:
AR Site:

Charnel:

Ship to Cum/Req:

Currency:

GROUND

000

The order tax data frame displays for the input of Global Tax Management data.
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Line Item Data Frame

Line Item Data Frame

W GoTo ~ Actions ~| L] Copy =| &5 Print & Preview
Ship-From: 100 Order: 5033695
Ship-To: 00010006 Custarner
Itern Mumber: 100634 Finizhed Good #100634 UM: EA
PO Mumber:
Customer Ref:
todel ear: Line: 1

Order Line Item Data
Discount Thi;

A Conzume Forecast ¥V
List Price:| 20.00 Type:

Met Price: 20.00 Location] FG
Sales Account; 3000 A2 100 A 1000 Taxable
Discount Acct| 3905 2| 100 2| 1000 A Categary:
Consignment:
Detete | [ Back | [ Nemt

In the line item data frame you identify the item being shipped and the line number.
* Item number
« Customer purchase order number (optional)
 Unit of measure (UM)
» Sequence scheduled order line number
» Sequential number
» Can be system assigned or user assignee
Note If your customer has multiple docks, with requirements coming on the same sequence

scheduled order, you should create aline for each dock, with the same item number and different
purchase orders.

The system asks you if you want to copy order details from another purchase order for the same
item.

« If Yes, the system prompts you through the copy

 You need the purchase order number and the sequential line number you are copying from
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Order Line Item Data: First Frame

Order Line Item Data: First Frame

# GoTo ™ Actions | Ll Copy ™ [,?,,JF'rmt % Preview

Ship-From: 100 Order. 5033695
Ship-Ta: 000710006 Custamer

Itern Humber: 100634 Firished Good #100634 LiM: EA
PO Humber:
Custamer Ref:
Model Year: Line: 1

Order Line Item Data

Dizcount Thk A2 Conzume Forecask
List Price: 20.00 Type el
Met Price; 20.00 Location| FG A
Sales Account 3000 4100 /2| 1000 sl Taxable: R
Dizcount Acct| 3905 42100 2| 1000 pe) Categary: pe)
Consignment;
peiete | [ Back | [ mem

There are two Order Line Item Data frames. The first frame contains pricing and inventory
information.
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Order Line Item Data: Second Frame

73

Ship-From: 100
Ship-To: 00010006

Itemn Number: 100634
PO Mumber:
Customer Ref:
Model Year:

OrderLine Item Data
= Feq Sched Days: 1]
Req Sched Wesks: 1]
Feq Sched Months; 1]

Fab suth Daps:
Fiaw suth Daps:
Customet ltem;
Container lbem;
Charge Type:

Order Line Item Data: Second Frame

Order: 50336935

Customer
Finished Good #100634
Dock: Pl

Start Effective:
End Effective:
bax Order Gty
Std Pack Oty 1

~ Alternates

# GoTa ™ Actions * || Copy ™ [QI.JF'rint ] Preview

1/3 - Mon/Wed/Fri =

<]

Connection with Firm Days

0o

UM: EA

Line: 1

Plan SDP Code: B
Plan 50T Code:
Ship SDP Code: pel
Ship SOT Code:
Metting Logic: 2
Cum Start| 12/22/2008 |

Commerts:
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Exercise: Create Scheduled Order

SUV Assembly Plant

You are now ready to create a Scheduled Order

Use Customer Scheduled Order Maintenance 7.3.13
1 Create a scheduled order.

Field Data
Ship-From: 10-200
Ship-To: fo01
Order: SO100

2 Advanceto the Order Dataframe and enter:

Field Data
Sequenced: Yes

3 Advanceto the Sequenced Delivery Dataframe and enter:

Field Data
Incl Seqin Req Ship Sched: | Yes
Firm Days: 0

4 Advanceto the line item frame and enter:

Field Data
Item: partl
Line: 1

5 Advanceto the second Order Line Item Dataframe and enter:

Field Data
Req Sched Days: 5
Req Sched Weeks: 3
Req Sched Months: 1
Netting Logic: 1

6 Returntothelineitem frame. You are going to create a second line, for part2.
Advance to the line item frame and enter:

Field Data
Item: part2
Line 2

7 Advanceto the second Order Line Item Data Frame and enter:

Field Data
Req Sched Days: 5
Req Sched Weeks: 3
Req Sched Months: 1
Netting Logic: 2
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8 Returntothelineitem frame. You are going to create athird line, for part3.

10

11

12

13
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Field Data
Item: part3
Line: 3

Advance to the second Order Line Item Data frame and enter:

Field Data
Req Sched Days: 5
Req Sched Weeks: 3
Req Sched Months: 1
Netting Logic: 3

Return to the line item frame. You are going to create a fourth line, for part4.

Field Data
Item: part4
Line: 4

Advance to the second Order Line Item Data frame and enter:

Field Data
Req Sched Days: 5
Req Sched Weeks: 3
Req Sched Months: 1
Netting Logic: 4

Return to the line item frame. You are going to create afifth line, for part5.

Field Data
Item: parts
Line: 5

Advance to the second Order Line Item Data frame and enter:

Field Data

Req Sched Days: 5

Req Sched Weeks: 3

Req Sched Months: 1

Plan SDP Code: 20 (1/5 Monday through Friday)
Netting Logic: 3
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QCS Setup Summary

QCS Setup Summary

* Item Records *

¢ Customer Records *

* Customer Calendars

* QCS Control Programs

« Status Codes

« EDI eCommerce *

* Sequence Scheduled Order

* Optional
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Load QCS Release

In this section you learn how to:

 |dentify key business considerations before
setting up QCS in QAD Enterprise
Applications

« Set up QCS in QAD Enterprise Applications

« Loading QCS in QAD Enterprise Applications

* Planning QCS in QAD Enterprise Applications
« Shipping QCS in QAD Enterprise Applications
* QCS Features and Options
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Load QCS Release

Load QCS Release

Receive Schedule Release
Review Schedule release Info

Thisillustration is a suggested setup sequence of master records for the QCS module based on
information that flows from one master record to another and prerequisites that need to be
accomplished before setting up records.

MNQAD



80 Training Guide — Customer Sequence Schedules

Receive Schedule Release

Load QCS Release

Receive Schedule Release
Review Schedule release Info

Once you have set up a customer’s sequence scheduled order, you are ready to start receiving their
schedule releases.

« Sequence schedul e releases contain the customer’s demand requirements with dates, times,
and quantities

- The most recently received schedule release normally supersedes all previous schedule
releases

+ Raw and fabrication authorization are an exception to this
 Thelongest authorizations, calculated by end date, are the valid ones
There are two types of schedule releases supported by QAD Enterprise Applications. Each states

how much of acertain item a customer expects to need and when. The primarily difference
between the two is the planning horizon. The two types of schedule releases are:

 Planning Schedule (830, Delfor) shows long-term planning (weekly, monthly buckets)
» Shipping Schedule (862, Deljit) shows short-term planning (daily buckets) and is usually the
more accurate

If there are two schedules, the scheduled order’s netting logic (set up in Scheduled Order
Maintenance (7.3.13)) determines how to combine the schedules to obtain a RSS.

QAD Enterprise Applications retains every schedule the customer sends until you delete them
from the system using Schedule Delete/Archive (7.5.23).
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Exercise: Planning Schedule

Note The data used in these exercises may not be the same as the data shown in the screen
capturesin thislesson. In an exercise, if afield isnot listed, you can accept the default value or

leaveit blank.

Note No Planning Schedule needed for Line 1.

Use Customer Plan Schedule Maintenance (7.5.1)

1 Create aplanning schedule for line 2 by entering the following:

Field Data
Order: s0100
Line: 2
Release ID: 1

2 Advanceto the lower frame and enter:

Field Data

Comments: No

Prior Cum Date: <Yesterday's Date>
Schedule Data Type: Ship

3 Advance to the Schedule Detail Data frame and enter the following:

Date Time Int Reference Quantity Q Cmt Rgm Det
Next Monday W 20 F No No
Monday Week +1 W 25 F No No
Monday Week +2 M 100 F No No
4 Enter Yes when the system prompts you to make this schedul e active.
5 Repeat the process, creating a planning schedule for line 3 by entering:
Field Data
Order: s0100
Line: 3
Release ID: 1
Note Delete the Ship-From, Ship-To, and Item fields.
6 Advanceto the lower frame and enter:
Field Data
Comments: No
Prior Cum Date: <Yesterday's Date>
Schedule Data Type: Ship
7 Advance to the Schedule Detail Data frame and enter the following:
Date Time Int Reference Quantity Q Cmt Rgm Det
Next Monday W 20 F No No
Monday Week +1 W% 25 F No No
Monday Week +2 M 100 F No No
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8 Enter Yes when the system prompts you to make this schedule active.

9 Repeat the process, creating a planning schedule for line 4 by entering:

Field Data
Order: s0100
Line: 4
Release ID: 1

Note Delete the Ship-From, Ship-To, and Item Number fields.

10 Advanceto the lower frame and enter:

Fied Data
Comments: No
Prior Cum Date: <Yesterday’s Date>
Schedule Data Type: Ship
11 Advance to the Schedule Detail Data frame and enter the following:
Date Time Int Reference Quantity Q Cmt Rgm Det
Next Monday W 20 F No No
Monday Week +1 W 25 F No No
Monday Week +2 M 100 F No No
12 Enter Yeswhen the system prompts you to make this schedule active.
13 Repeat the process, creating a planning schedule for line 5 by entering:
Field Data
Order: s0100
Line: 5
Release ID: 1
Note Delete the Ship-From, Ship-To, and Item Number fields.
14 Advance to the lower frame and enter:
Field Data
Comments: No
Prior Cum Date: <Yesterday’'s Date>
Schedule Data Type: Ship
15 Advance to the Schedule Detail Data frame and enter the following:
Date Time Int Reference Quantity Q Cmt Rgm Det
Next Monday W 20 F No No
Monday Week +1 W 25 F No No
Monday Week +2 M 100 F No No

16 Enter Yeswhen the system prompts you to make this schedule active.
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Exercise: Shipping Schedule
1 Create ashipping schedule for line 1 by entering the following:
Use Customer Ship Schedule Maintenance (7.5.2)

Field Data
Order: s0100
Line: 1
Release ID: 1

2 Advanceto the lower frame and enter.

Field Data

Comments: No

Prior Cum Date: <Yesterday's Date>
Schedule Data Type: Ship

3 Advanceto the Schedule Detail Data frame and enter the following:

Date Time Int Reference Quantity Q Cmt Rgm Det
Next Monday D 5 F No No
Tuesday D 5 F No No
Wednesday D 5 F No No
Thursday D 5 F No No
Friday D 5 F No No
Monday Week +1 D 5 F No No
Tuesday D 5 F No No
Wednesday D 5 F No No

4 Enter Yes when the system prompts you to make this schedul e active.
Note No Shipping Schedule needed for line 2.
5 Repeat the process, creating a shipping schedule for line 3 by entering:

Field Data
Order: s0100
Line: 3
Release ID: 1

Note Delete the Ship-From, Ship-To, and Item Number fields.

6 Advanceto the lower frame and enter.

Field Data

Comments: No

Prior Cum Date: <Yesterday's Date>
Schedule Data Type: Ship

7 Advanceto the Schedule Detail Data frame and enter the following:

MNQAD



84  Training Guide — Customer Sequence Schedules

Date Time Int Reference Quantity Q Cmt Rgm Det
Next Monday D 5 F No No
Tuesday D 5 F No No
Wednesday D 5 F No No
Thursday D 5 F No No
Friday D 5 F No No
Monday Week +1 D 5 F No No
Tuesday D 5 F No No
Wednesday D 5 F No No

8 Enter Yes when the system prompts you to make this schedule active.

9 Repeat the process, creating a shipping schedule for line 4 by entering:

Field Data
Order: s0100
Line: 4
Release ID: 1

Note Delete the Ship-From, Ship-To, and Item fields.

10 Advanceto the lower frame and enter.

Field Data

Comments: No

Prior Cum Date: <Yesterday's Date>
Schedule Data Type: Ship

11 Advance to the Schedule Detail Data frame and enter the following:

Date Time Int Reference Quantity Q Cmt Rgm Det
Next Monday D 5 F No No
Tuesday D 5 F No No
Wednesday D 5 F No No

12 Enter Yeswhen the system prompts you to make this schedule active.

13 Repeat the process, creating a shipping schedule for line 5 by entering:

Field Data
Order: s0100
Line: 5
Release ID: 1

Note Delete the Ship-From, Ship-To, and Item fields.

14 Advance to the lower frame and enter.

Field Data

Comments: No

Prior Cum Date: <Yesterday's Date>
Schedule Data Type: Ship

M QAD



15 Advance to the Schedule Detail Data frame and enter the following:
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Date Time |Int Reference | Quantity Q Cmt Rgm Det
Next Monday D 5 F No No
Tuesday D 5 F No No
Wednesday D 5 F No No
Thursday D 5 F No No
Friday D 5 F No No
Monday Week +1 D 5 F No No
Tuesday D 5 F No No
Wednesday D 5 F No No

Enter Yes when the system prompts you to make this schedule active.
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Load Sequence Schedule Release

Load Sequence Schedule Release

\

Import Sequence Create Sequence
Schedule Release OR Schedule Release

J
Generate
; RSS Run MRP ]
v |
v
Create Pre- Confirm Invoicin
Shipper/Shipper Shipper 9
Print Pre- Send
Shipper/Shipper Shipper
¥
Print Sequence
Pack List

There are two ways to load a schedul e release onto the system so you can begin processing the
customer’s order:

« Electronically
» Document Import (35.1) (EDI eCommerce)
« Shipper Gateway (7.9.22) (ASCII file)

« Manualy
» Sequence Schedule Maintenance (7.5.4.5)

M QAD



Loading Sequence Schedule Release 87

Import Sequence Schedule Release

Load Sequence Schedule Release

Import Sequence Create Sequence
Schedule Release Schedule Release

{ Gegggate H Run MRP ]

v |
v
Create Pre- Confirm Invoicin ’
Shipper/Shipper Shipper 9
Print Pre- ( Send
Shipper/Shipper Shipper
¥
Print Sequence
Pack List

There are two ways to import a sequence schedule release:
« Import using eCommerce
» Use Document Import (35.1) (EDI eCommerce)
« Import from an ASCI| formatted file from an external system
» Use Shipper Gateway (7.9.22)
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Document Import (35.1)

Document Import

Document Import
4 GoTa ™ Actions ¥ L Copy ™ E;?,,J Print 4] Preview
File Tupe [Mew/Enor]) New | Directiory Inbound bl
Print Detailz: Fre-Select Al ¥
Prirt Fail/Pazs/Both: B Failed

Files

Sessiong:

Qutput:
Batch ID:

Use Document Import to start the process of loading standards neutral format (SNF) files from the
eCommerce subsystem, transforming them into formats usable by QAD Enterprise Applications,
and transferring them into the QAD Enterprise Applications database using a gateway program.

The system generates a report on the import process.

Note Import directory specified in Inbound Directory field in eCommerce Control (35.21.13.24).

« If Error, system displays only files containing documents that encountered load errors during
previous imports

Note Storedintheerror filedirectory specified in the Error File Directory field set in eCommerce
Control.
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Shipper Gateway

Shipper Gateway

# GoTa ™ Actions * || Copy ™ [QPJF'rint 1+] Preview

Prncessx’FlIa'

File: Name:

Load Multiple Containers:

Werify Only: Output:

Use Shipper Gateway import an ASCII formatted file.
« Contains fields for customer sequence information

When you import a shipper gateway file from an external system, the system looks for the

corresponding sequence to pick from the sequenced scheduled order. If the corresponding

seguence is not found, the system picks the next available sequence.
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Exercise: Import Sequence Schedule

Note You canload the schedule electronically via EDI/eCommerce or load the sequence schedule
manually. Electronically is the preferable method, but if problems occur then load the sequence
schedule manually as described in Appendix B and continue with the exercises.

Use Document Import (35.1)

1 Toimport the detail sequence schedule enter the following:
Field Data
Import from File/Process. | File

Import File/Process Name: | train1.886
Report Detail/Summary: Detail
Update: No

Note There should be one warning message, and no error messages.

2 Verify the schedule with the table entries found in Manually Create Sequence Schedule on
page 315.

3 Toimport the summary sequence schedule enter the following:

Field Data
Import from File/Process: | File

Import File/Process Name: | trainl1.886

Report Detail/Summary: Summary
Update: No
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Create Sequence Schedule Release

Import Sequence
OR

Create Sequence
Schedule Release

Schedule Release
—
v

Generate
RSS H Run MRP ]

Load Sequence Schedule Release

v
Create Pre- N Confirm R Invoicing ’
Shipper/Shipper Shipper
!

Print Pre- Send
Shipper/Shipper Shipper
Print Sequence

Pack List

You can manually enter a sequence schedul e release by using Sequence Schedule Maintenance

(7.5.4.5).
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Sequence Schedule Maintenance (7.5.4.5)

Sequence Schedule Maintenance

JSequence Schedule Maintena... |

M GoTo ™ Actions ™| Ll Copy ™ @,,J Print 4] Preview

Ship-From]| 712000 [7] Etectranics Division
Ship-Ta 01000000 [7] Colossal Conglamerates LTD
Felease 10 RSS0001 P Active:

Create Date:
Cumulative:
Packing Order: Reverse
Sequences Per Container:
Check Sequence Talerance:
Mawirmurn Tolerance:
Schedule Date Type: Delivery
Active Start:
Active End:

Use Seguence Schedule Maintenance (7.5.4.5) to:
- Manually enter (create) a sequenced schedule release
« Modify existing sequence schedule releases
 Imported
» Manually created
- Logically delete sequence records

Creating a New Release

When creating a new release, the system gives you the option of copying al non-del eted sequence
records from the current active release to the new release.

If you choose to copy the data from the active release, the system checks to seeif any sequences
from the active release have been picked. If sequences have been picked, the system asks if you
want to create cross-references between the sequences on the new release and the corresponding
references on the active release.

- If you choose Yes, the system creates cross-references between the sequences on the new
release and the corresponding references on the active release

You cannot pick sequences from the new release that are cross-referenced to sequences on the
active release. These cross-referenced sequences have already consumed their requirements.

M QAD



Loading Sequence Schedule Release 93

If you choose No, then the system:
- Copies al sequences from the active schedule to the new schedule
 Resets any sequence records previously marked as picked or cross-referenced

Note BY resetting the sequences, the system considers them as open requirements.

When you finish creating the new schedule release, the system prompts you to make the new
release the active release.

Header Frame

In the header frame you identify the sequence schedule.
« A scheduled order must already exist for the ship-from/ship-to combination

Sequence Schedule Maintenance (7.5.4.5) Detail Data Frame

Use the Sequence Detail Data frameto:
« Create new sequence records
- Edit existing sequence records
« Mark existing sequence records as del eted
» System makes record inactive for the schedule rel ease
 Sequence record is marked as deleted, but is not physically removed from the database
- To permanently delete the record, use Sequence Schedule Detail Delete 7.5.4.22

Note Deleted sequences remain on the schedule, but are not considered for picking or planning.
Once deleted, sequences are no longer active and cannot be re-activated.
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Daily Shipping

Daily Shipping

5 I iéEaCh Day Customer
Sends Sequenced

Schedule Release

Supplier Imports
(or Manually Creates)
Sequence Schedule
Release

Supplier Fills and
Ships Order
on Same Day

M QAD

Some suppliers receive sequence schedule releases every morning for that day’s deliveries.
Basically they ship the same day they receive the schedule release from their customers.

» Supplier ships directly off the sequence schedule release
» No need to create a RSS
» No need to run MRP
» MRP looks out to the future to plan replenishments
« Since sequence schedule release is used for the current day, running MRP is not necessary
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Review Schedule Release Information

Reviewing Schedule Release Information

You can use any of the following to review and/or
compare sequence schedule information. This is
particularly useful if you have imported the
seguence schedule information.

* Sequence Schedule Maintenance (7.5.4.5)
* Sequence Schedule Inquiry (7.5.4.6)
- Displays all sequences on a sequence schedule release

* Sequence Schedule Report (7.5.4.7)

- Prints a report showing a complete sequence schedule
release

* Sequence Schedule Variance Report (7.5.4.16)
- Compares two sequence schedule releases

* Plan/Ship Sequence Variance Report (7.5.4.17)

- Compares specific item requirements on the active
sequence schedule to those on the active shipping or
planning schedule release
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Sequence Schedule Inquiry (7.5.4.6)

Sequence Schedule Inquiry

J Sequence Schedule Inguiry X|
M GaTe ~ Actions ¥ | Copy ~ @F‘rint %] Preview
Ship-From: 110
Ship-To:| 1005000
Relzase 1D RS00001 2 Active:
Starting Job:
=l Starting Sequence:
Starting Date: Output:
Starting Points Allow You
to Determine Where to
Start Looking
MQAD

Use Sequence Schedule Inquiry (7.5.4.6) to view sequences on a sequence schedule release.

Canview al or all from a specified starting point
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Sequence Schedule Report (7.5.4.7)

Sequence Schedule Report

JSequence Schedule Report 1=l|
4 GoTa ™ Actions *| | Copy = @ Print & Preview
Ship-From: 110 Pl T 10 2
Ship-Ta: pel Tar pel
Release D: To
Cugtomer Job: Tor
Customer Sequence: Tor
Line Item Cust Ref: To
Model Year: To
Customer Reference: To
Item Number: A Ta
Order; » To
PO Number: To
Status: o To A2
Ship/Delivery Date: : Tor :
et Histoy | Aiee. ] ( Sequences Marked
Include Sequences) 1) 1Al 2-Picked Only, 3-Unpicked DrF as Deleted N Ot
3 < .
relaebanes < N t Included in the Report

Use Sequence Schedule Report (7.5.4.7) to print areport that shows you the complete sequence
schedule release.

 Gives you a snapshot of what isgoing on

The report criteria gives you the option of:

« Including active or history data

« Including:
» Picked and unpicked sequences
 Only picked sequences
» Only unpicked sequences

« Including sequence records marked as deleted
« If Yes, only sequence records logically deleted will be included in the report
« If No, only sequence records not marked as deleted will be included in the report
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Sample Detail Report

Sample Detail Report

rcrp05.p 7.5.4.7 Sequence Schedule Report Date: 01/28/00
Page: 1 Public Test Progress 91 Time: 11:29:02
Ship-From: 10000 nj plant
Customer: GM General Motors
Ship-To: orion Lake Orion Assembly Plant
Release ID: 991210-22 Active: yes
Schedule Date Type: Delivery Create Date: 12/10/99 11:54
Active Start: 12/09/99 Active End: Packing Order: forward
Cumulative: no Sequences Per Container: 0
Check Sequence Tolerance: yes Maximum Tolerance: 2

Date: 12/08/99

Customer Job Item Order Customer Ref Customer Dock Quantity
Customer Sequence Status UM Line PO Line Feed Cum Quantity Delete
100-1 EA ori-test vin9110 1.0 no
9110 1 ori-99
Picked: yes Pre-Shipper/Shipper: shp99087 Confirmed: yes
100-1 EA ori-test vin911ll 1.0 no
9111 1 ori-99
Picked: yes Pre-Shipper/Shipper: shp99087 Confirmed: yes
100-1 EA ori-test vin9112 1.0 no
9112 1 ori-99
Picked: yes Pre-Shipper/Shipper: shp99087 Confirmed: yes
100-1 EA ori-test vin9113 1.0 no
9113 1 ori-99
Picked: yes Pre-Shipper/Shipper: shp99087 Confirmed: yes

M QAD

The above shows an example of a Sequence Schedule Report using the Detail report option.
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Loading Sequence Schedule Release 99

rcrp05.p
Page: 6

12/08/99

12/09/99

12/10/99

12/13/99

Item Sub-Totals By Date

Item Number

100-1
100-2
100-3
100-4
100-1
100-2
100-4
100-1
100-2
100-3
100-4
100-1
100-3
100-4

Description

Blue Overhead
Gray Overhead

Interior
Interior

Red Overhead Interior

Sand Overhead
Blue Overhead
Gray Overhead
Sand Overhead
Blue Overhead
Gray Overhead

Interior
Interior
Interior
Interior
Interior
Interior

Red Overhead Interior

Sand Overhead
Blue Overhead

Interior
Interior

Red Overhead Interior

Sand Overhead

Interior

7.5.4.7 Sequence Schedule Report Date: 01/28/00
Public Test Progress 91 Time: 11:29:03

Sub-Total

Sample Report with Sub-Totals

The above graphic shows an example of the report with subtotals broken out by date.
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Exercise: Print Sequence Schedule Report
Use Seguence Schedule Report (7.5.4.7)
1 To generate the Sequence Schedule Report enter the following:

Field Data
Ship-To: foo1
To: fo01
Sub-Totals: Yes

2 Verify al sequences are displayed and the sub-totals are correct for each day.
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Sequence Schedule Variance Report (7.5.4.16)

Loading Sequence Schedule Release

101

J Sequence Schedule Yariance.. X|

d GoTo ~ Actions ~

Sequence Schedule Variance Report

Ll Copy ™ E.?,,JF'rint 5 Preview

Ship-Fram:
Ship-To
Itemn Mumber
Order

Warance %
ABC Class:

oo

Tor
To
Tor
Tax

Current Release 10

Previous Releaze 1D

Use to Specify the
Sequence Schedules

You Want to Compare

Output:
Batch |D:

Use Sequence Schedule Variance Report to generate a report that compares sequence schedul es of

different releases.

 Variance percentage reported
» Useful when looking for extremes
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Plan/Ship Sequence Variance Report (7.5.4.17)

Plan/Ship Sequence Schedule Variance Report

J Plan/Ship Sequence Variance... X|

M GoTo ™ Actions ~| L Copy ™ E.?,,J Print 14| Preview
Ship-From: pal To el
Ship-To: e To pel
Item Number: pal To el
Order: a To: el

Variance % ()| <—
ABC Class: Output:
Batch 1D:

Use to Specify
Percentage Reported

Use Plan/Ship Sequence Variance Report to generate a report comparing sequence schedule to the
shipping or planning schedule.

 Variance percentage reported

M QAD
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Plan QCS

In this section you learn how to:

 |dentify key business considerations before
setting up QCS in QAD Enterprise
Applications

« Set up QCS in QAD Enterprise Applications

* Loading QCS in QAD Enterprise Applications
* Plan QCS in QAD Enterprise Applications

« Shipping QCS in QAD Enterprise Applications
* QCS Features and Options
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Plan QCS

Plan QCS

» Generate RSS
* Run MRP

Thisillustration is a suggested setup sequence of master records for the QCS module based on
information that flows from one master record to another and prerequisites that need to be
accomplished before setting up arecord.
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Generate RSS

R |Schedule Release

1
Generate
run MRP ]

¥
v

( Create Pre- | ;/ Confirm | Invoicin
Shipper/Shipper] . Shipper g

| L

Create Sequence
Schedule Release| O

leport Sequence}

A e A
Print Pre- Send
\Shlpper/Shlpper/ L Shipper )
]
. N\
Print Sequence
Pack List

The RSSidentifiesfor aparticular customer and sequenced scheduled order, what they need you to
ship, on what dates, and by what time.
Basically the RSS has two purposes:

- |t supplies MRP with the dates, times, and quantities of the customer’s demands

» Provides the information used to instruct the shipping dock what to ship

You create anew version of the RSS using one of the following:
» Required Ship Schedule Update (7.5.5)
» Selective Req Ship Sched Update (7.5.6)
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Required Ship Schedule Update (7.5.5)

Required Ship Schedule Update

Jnaquired Ship Schedule Updats |

Ship-From: 100000 To: 200
Sold-To: 200 To:
Ship-To: To:
Dock: To:
Item Number: To:
PO Number: To:
Customer Ref: To:
Model Year: _ To: _
Order: To:
Report Detail/Summary: Summary
Update: Yes < output:
Batch ID:

Determines if
RSS is created

Fl=Go 2Z=Help 3=Ins 4=End 7=Recall 8=Clear ll=Paste

Use Required Ship Schedule Update to generate a new RSS.

The RSS:

« Turns customer demand from the schedule rel ease into dates, times, and quantities that you
can then use for planning and production

« Information used to supply MRP alowing it to plan future replenishment orders
« Instructs the shipping dock what needs to be shipped
- Information used to generate the picklist/pre-shipper

Note Itisagood ideawhen first running this processto set Update to No. This gives you the
ability to review the new schedule release prior to actually creating it.

Creating the RSS

When creating the RSS, the system first selects the active schedule release for each schedule type
(sequence, shipping, planning). Then the system uses the customer requirement information from
active schedul e releases) and the following information to generate the RSS:

« Sequence scheduled order data (Week Offset, Cumulative, Transport Days, Req Sched Days,
Weeks, Months, standard pack quantity, Netting Logic, and SDP codes)

 Your calendar
* Your customer’s calendar, if necessary

MNQAD



108 Training Guide — Customer Sequence Schedules

» System uses thisto adjust dates or quantities if your customer does not schedule their
requirements to coordinate with your open days, ship schedule, or shipment multiples

» QAD Enterprise Applications back-schedules all date adjustments

If Sequenced is set to Yesin Customer Scheduled Order Maintenance (7.3.13), the system knows
thisis a sequence scheduled order and updates the RSS with sequence schedule data. When
seguences are involved:

« Netting logic works differently

« Netting logic is set up in the Netting Logic field of Customer Scheduled Order
Maintenance

« If Include Seq in Req Ship Sched is set to Yesin Customer Scheduled Order Maintenance then
the system includes the number of firm days from the sequence scheduled order

 Defined in the Firm Days field of Customer Scheduled Order Maintenance
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Required Ship Schedule Update Report: Sequence Schedule

Required Ship Schedule Update Report: Sequence
Schedule

rcrsup.p 7.5.5 Required Ship Schedule Update Date: 02/03/00
Page: 1 Public Test Progress 91 Time: 11:38:09
Using ship-to calendar 01000036 ‘ L Sequence SChedUIe J

l Customer Sequence Schedule- Required Quantitiesl

Ship-From: 10000 Order: so2077 Line: 1
Ship-To: 01000036 Northwest Reliable
Item: 88-100 CASE, AUTO-UNIT UM: EA
PO Number:

Release ID: 1

Schedule Date Type: Delivery Create Date: 01/28/00 10:54
Active Start: 01/28/00 Cumulative: noxx
Active End:

Schedule Detail Datg

Summarized Quantities ]

Date Time Reference
01/31/00 10:00
02/01/00 10:00

The image above shows an example of a Required Ship Schedule Update report using a sequence
schedule.
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Required Ship Schedule Update Report: Shipping Schedule

Required Ship Schedule Update Report: Shipping
Schedule

rcrsup.p 7.5.5 Required Ship Schedule Update Date: 02/03/00
Page: 2 Public Test Progress 91 Time: 11:38:10

I Customer Ship Schedule- Required Quantities::

Ship-From: 10000 Order: s020 Line:j| 1
Ship-To: 01000036 Northwest Reliable
Item: 88-100 CASE, AUTO-UNIT UM:§ EA
PO Number:
Release ID: 1 . .
[ Shipping Schedule ]
Comments: no Create Date: 01/31/00 15:08:02
SDP Code: Cumulative: no
SDT Code:
Int Purpose Code:
Ext Purpose Code: Schedule Date Type: Delivery
Prior Cum Reg: 0.0 Active Start: 01/31/00
Prior Cum Date: 01/01/00 Active End:

Schedule Detail Data

Rgm
Date Time Int Reference Quantity Q Cmt Det
01/28/00 10:00 d 9.0 F no no
01/31/00 10:00 d 2.0 F no no
02/01/00 10:00 d 5.0 F no no
02/02/00 10:00 d 6.0 F no no
02/03/00 10:00 d 4.0 F no no
02/04/00 10:00 d 9.0 F no no
02/07/00 10:00 d 2.0 F no no
02/08/00 10:00 d 5.0 F no no

The image above shows an example of a Required Ship Schedule Update report using a shipping
schedule.
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Required Ship Schedule Update Report: Planning

Schedule

Release ID: 1

Comments: no Create Date:
SDP Code: Cumulative: no
SDT Code:

Int Purpose Code:

01/31/00

Ext Purpose Code: Schedule Date Type: Delivery
Prior Cum Req: 0.0 Active Start: 01/31/00
Prior Cum Date: 01/01/00 Active End:
Schedule Detail Data
Date Time Int Reference Quantity
01/24/00 10:00 w 20.0
01/31/00 10:00 w 15.0
02/07/00 10:00 w 25.0
Resource Authorization Data
Fab Qty: 0.0 Fab Start: 01/28/00 Fab End:
Raw Qty: 0.0 Raw Start: 01/28/00 Raw End:

15

no
no
no

:06:52

rcrsup.p 7.5.5 Required Ship Schedule Update Date: 02/03/00
Page: 3 Public Test Progress 91 Time: 11:38:11
[Customer Plan Schedule- Required Quantities]h
Ship-From: 10000 = Hiine: 1
Ship-To: 01000036 Northwest Reliable
Item: 88-100 CASE,AUTO-UNIT UM: EA
PO Number:

Rgm
Det
no
no
no

Planning

Schedule

The image above shows an example of a Required Ship Schedule Update report using a planning

schedule.
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Required Ship Schedule Update Report: Netting Options Section

Required Ship Schedule Update Report: Netting
Options Section

New Section }

rcrsup.p 7.5.5 Required Ship Schedule Update Date: 02/03/00
Page: 4 Public Test Progress 91 Time: 11:38:11
Netting Options
Netting Logic: 3 Use Plan & Ship schedules for Reqg Sched
Use Ship/Plan PCR: no

Plan Schedule Adjustment For Ship Schedule Overlap
Date Time Reference Quantity Adjustment Qty
New Date New Qty
02/07/00 10:00 25.0 -7.0
02/09/00 18.0

mbined Schedule

Date Time Reference Quantity From
01/31/0 . 4.0 Seqg Schedule
02/01/0¢  Adjustment for Weekly 6.0 Seq Schedule
02/02/0 . 6.0 Ship Schedule
02/03/0 Plan Quantity 4.0 Ship Schedule Schedule
02/04/00 9.0 Ship Schedule
02/07/00 10:00 2.0 Ship Schedule Used
02/08/00 10:00 Q_Ship Schedule
02/09/00 10:00 — Plan Schedule

The image above shows an example of a report containing the new section, Netting Options.
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Required Ship Schedule Update Report: RSS Schedule

Required Ship Schedule Update Report: RSS

Schedule |( New RSS Schedule J—

rcrsup.p 7.5.5 Required Ship Schedule Upuaacc e
Page: 6 Public Test Progress 91 Time: 11:38:12

l Required Ship Schedule- Required QUantities::

Ship-From: 10000 OTder: 8020 Line: 1
Ship-To: 01000036 Northwest Reliable
Item: 88-100 CASE, AUTO-UNIT UM: EA
PO Number:

Release ID: 000002

Comments: no Create Date: 02/03/00 11:38:11
Cumulative: no
Prior Cum Req: 0.0 Active Start: 02/03/00
Prior Cum Date: 01/01/00 Active End:

From Plan Id: 1
From Ship Id: 1

Schedule Detail Data

Rgm
Date Time Int Reference Quantity Q Cmt Det
01/31/00 10:00 D 4.0 4 no no
02/01/00 10:00 D 6.0 4 no no
02/02/00 10:00 D 6.0 2 no no
02/03/00 10:00 D 4.0 2 no no
02/04/00 10:00 D 9.0 2 no no
02/07/00 10:00 D 2.0 2 no no
02/08/00 10:00 D 5.0 2 no no
02/09/00 10:00 D 18.0 1 no no

The image above shows an exampl e of the new Required Ship Schedule.
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Selective Req Ship Sched Update (7.5.6)

Selective Req Ship Sched Update

JSeIad\va Req Ship Sched Upd.. ‘

@ GoTo ™ Actions ¥ L Copy ~ @J Print & Preview
Ship-From: Pl Order: Pl Line: Pl
Ship-Ta: pel
Item Number: il LI:

PO Mumber:
Customer Ref;
Model ear:

Ship Schedule Release 10
Flan Schedule Releass 1D:

Sequence Schedule Releaze 1D:

Report:
Update; Output:

Leave unchecked to
Preview Changes

(o (o]

Use Selective Req Ship Sched Update to determine the sequence schedule requirements using a
specific release.

 You do not necessarily have to use the active release
» System uses the sequence schedule release ID to select the sequence schedule
« Only sequence lines associated with the specified schedule order lines are used

The method for calculating the RSS is the same as used in Required Ship Schedule Update.
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Exercise: Required Ship Schedule Update

Important The data used in these exercises may not be the same as the data shown in the screen
capturesin thislesson. In an exercise, if afield isnot listed, you can accept the default value or
leaveit blank.

The required ship schedule function identifies what needs to be shipped and when. In this exercise
you are going to see the results of the Netting Logic used when setting up the scheduled order.

Use Required Ship Schedule Update (7.5.5) to run a preview of the required ship schedule by
entering the following:

Field Data
Ship-To: foo1
To fo01
Report Detail/Summary: Detail
Update: No

1 Usethefollowing information to verify all of the required ship schedules are correct, based on
the Netting Logic.

Line 1:

Field Data

M-W Requirements from sequence schedule

Th-F Requirements from sequence schedule

Week 2+: Requirements from sequence schedule
Line2:

Field Data

M-W Requirements from sequence schedule

Th Adjustment from weekly planning schedule

Week 2+: Requirements from sequence schedule
Line3:

Field Data

M-W Requirements from sequence schedule

Th-F Requirements from sequence schedule

M-W Requirements from sequence schedule

Th Adjustment from weekly planning schedule

Week 3+ Requirements from sequence schedule
Line4.

Field Data

M-W Requirements from sequence schedule

Th-F Requirements from sequence schedule

F Adjustment from weekly planning schedule if

planning requirements NOT consumed
M-W Requirements from sequence schedule
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W Adjustment from weekly planning schedule if
planning requirements NOT consumed

Week 3+ Requirements from sequence schedule

Line5:

Field Data

M-F Requirements from sequence schedule

M-W Requirements from sequence schedule

Th-F Requirements from shipping schedule

Week 3+ Requirements from sequence schedule

Note Theweekly intervals of the planning schedule of Line 5 are distributed according to the
SDP before the requirements are combined.

2 To generate the RSS, enter the following:
Use Required Ship Schedule Update (7.5.5)

Field Data
Ship-To: foo1
To fo01
Report Detail/Summary: Detail
Update: Yes

Note If the output report from the Required Ship Schedule Update fails to display, check the
result with Required Ship Schedule Detail Report (7.5.14).
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Run MRP
Plan QCS
Generate RSS
Run MRP

Once you have the new RSS, you are ready to run MRP. Running MRP determines the planning
reguirements for the customer’s demands.

Note MRP only looks at the active RSS.
QAD Enterprise Applications offer you three ways to run MRP.
» Net Change Materials Plan (23.1)

- Calculates requirements only for those items that have changed since the last update
» Many companies use this option for their normal MRP runs

- Regenerate Materials Plan (23.2)
» Generatesaplan for all items, not just those that have changed since the last run
 Recalculates demand and plans supply for al itemsin the site

« Selective Materials Update (23.3)
- Updates only the items and sites you select
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MRP — Calculating Requirements

MRP — Calculating Requirements

Net Change Materials Plan (23.1)
Regenerate Materials Plan (23.2)
Selective Materials Plan (23.3)
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MRP Detail Inquiry

RRP Detail Inquire
A GaTo ~ Actions ¥ L Copy ~ @ Print & Preview

Itemn Mumber) 02-0005 =l Site 100 Start Dater] 12/29/2008  »
MECHAMICAL PEMNCIL [GMM] BLISTER PACKED Output: page

Use MRP Detail Inquiry to see adetailed look at MRP for specified date buckets.

Selection Criteria

Item Number/Site/Start Date

Use one or more of the above criteriato select MRP detail information. To select all, leave thefield

blank.
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MRP Detail Inquiry: Display

MRP Detail Inquiry: Display

JMRF’ Dietail Inquiry - 127285200, X

n MRP Detail Inquiry 12/29/08
QAD
Item Number: 02-0005 Site: 100 Start Date: 12/29/08
MECHANICAL PEMCIL (5MM} BLISTER PACKED Output: page
Ttem Number: 02-0005 Qty on Hand: 0.0 Site: 100
MECHANICAL PEWCIL (5MM) BLISTER PACKED UM: E Pur/Mfg:
Buyer/Planner: Ord Pol: POQ Min Order: O Mfg LT: O
Mstr Sched: Yes Order Period: 7 Max Order: O Fur LT: O
MRP Required: Yes Time Fence: O Ord Mult: O Ins LT: O
Plan Orders: Yes Safety Time: O Order Qty: O Inspect: No
Issue Policy: Yes Safety Stock: O Yield®: 100.00% Cum LT: O

;Due Date Gross Reqgs Sched Ropt Proj QOH Plan Ords Details

512/29/08 [} Beginning Awvailable

List complete

23.16 MRP Detail Inquiry mrmpiq0l.p

Using your selection criteria, the system shows you the order information from the RSS.
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Plan QCS Summary

Plan QCS Summary

» Generate RSS
* Run MRP

MNQAD



122  Training Guide — Customer Sequence Schedules

MQAD



Chapter 6

Shipping



124 Training Guide — Customer Sequence Schedules

Shipping QCS
In this section you learn how to:

 |dentify key business considerations before
setting up QCS in QAD Enterprise
Applications

« Set up QCS in QAD Enterprise Applications

* Loading QCS in QAD Enterprise Applications
* Planning QCS in QAD Enterprise Applications
» Shipping QCS in QAD Enterprise Applications
* QCS Features and Options
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Shipping QCS

Shipping QCS
* Pre-Shipper/Shipper
« Confirm Shipper
« Send Shipper
* Invoicing

Thisillustration is a suggested setup sequence of master records for the QCS module based on
information that flows from one master record to another and prerequisites that need to be
accomplished before setting up arecord.
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Create Pre-Shipper/Shipper

[Create Sequencel

Import Sequence
Schedule Release

Schedule Release

{ Gegggate H Run MRP }

Create Pre- Confirm | Invoicin
Shipper/Shipper Shipper ) g
Print Pre- Send |
Shipper/Shipper Shipper

Print Sequence
Pack List

The first step in the shipping process is to create a pre-shipper/shipper. The system uses the pre-
shipper/shipper to select and ship inventory. (QAD Enterprise Applications converts pre-shippers
to shippers before shipping.) Use one of the following to create the pre-shipper/shipper:

« Picklist/Pre-Shipper - Automatic (7.9.1)

» Creates pre-shippers for both sequenced and non-sequenced schedules
 Sequence Pre-Shipper - Automatic (7.5.4.10)

 Creates pre-shippers for sequenced schedules
 Shipper Gateway (7.9.22)

 Creates shippers for external systems using an ASCI| file

The terms picklist and pre-shipper are synonymous. A pre-shipper describes which items and/or
containers need to be picked for the shipment.
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Pre-Shippers and Shippers

Shipping QCS
* Pre-Shipper/ Shipper
« Confirm Shipper
« Send Shipper
* Invoicing
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Sequence Pre-Shipper Automatic (7.5.4.10)

Sequence Pre-Shipper Automatic

J Sequence Pre-Shipper - Auto.. o==~|

4 GoTa ™ Actions ¥ L Copy ™ @,;J Print 4| Preview
DueDais| v [ W ]
Ship-To: A Ta
Site: A To:
Custarner Job: Ta:
Customer Sequence: To:
Customer Reference: A Ta
Customer Dock; Ta:
Line Feed: Ta
Status: A
Break on M aximum 'weight: 0.00
Auta Allocation Eraak on b aximum Yolume: n.oo

Stage Open Quantities

Override Partial OF. Flag:

Use Containers:

Break on Mavimurn Sequence;
Update; ¥

1]

Include Packing List Comments:
Print Only Lines to Pick: ¥

Frint Features and Options:

Print Packing List Comments:
Create Pre-Shipper in 50 UM:

Form Code: 1 Output:

Batch (D

Use Sequence Pre-Shipper Automatic to create a pre-shipper for sequence schedules.
» Can be for one or arange of sequence schedules
= Only applies to sequence schedules

» Use Picklist/Pre-Shipper - Automatic (7.9.1) to create pre-shippers for non-sequenced and
sequenced schedules

» Only selects unpicked sequences from active schedules
 Selected sequences cannot be marked as deleted, picked, or cross-referenced
» Contains sequence specific criteria
- Job
» Seguence
« Dock
» Line Feed
« Status
Break on Max Sequence (for example, when the truck can hold so many items)

Note You can aso use Pre-Shipper/Shipper Print (7.9.4) to print the Picklist/Pre-Shipper report.
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Picklist/Pre-Shipper: Sample Report

Ship To: 01000036

Northwest Reliable
1000 B Street Pre-Shipper: P00000288

Print Date: 02/01/00
Coos Bay
United States of America

Customer Dock:
Line Feed:

Revision: AA

CASE, AUTO-UNIT
1R1234XYZ0O1
1R1234XYZ002
1R1234XYZ003
1R1234XYZ004
1R1234XYZ005

100
PO Nbr:

[

Page:

©oooooo

PICKLIST/PRE-SHIPPER

UM

Sales Order: so02077 Order Date: Ship To PO:
Site Lot/Serial Qty Open
Ln Item Number T Location Ref Qty to Ship
1 88-100 10000

EA
EA
EA
EA
EA

1

Due
Shipped

01/28/00
01/28/00
01/28/00
01/28/00
01/28/00
( )

The above shows an example of the first page of the Picklist/Pre-Shipper.
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Sequence Pack List: Sample Report

Sequence Pack List: Sample Report

Ship To: 01000036
PICKL R E
S EQ P

gaH

ST
Northwest Reliable EN
1000 B Street e-S

Page 2¥
_‘ Sequence Print Date: 02/01/00

unitea states of America

/ P
CE
T ipp

hipper: P

Packing Order: forW§rd Cgstomer Dock: Second Page Of
Sequences Per Container: 0 Line Feed: Pl’e-Shlpper

Customer Job

Pack Customer Sequence
Seq Customer Reference Item Number Quantity UM Status

1 20000128 88-100 1.0 EA
001
1R1234XYZ001
20000128 88-100 1.0 EA
002
1R1234XYZ002
20000128 88-100 1.0 EA
003
1R1234XYZ003
20000128 88-100 1.0 EA
004
1R1234XYZ004
5 20000128 88-100 1.0 EA
» o005

1R1234XYZ005

If the scheduled order contains sequences, the Sequence Pack List prints after the pre-shipper. It
contains:

« Instructions for dock personnel
» Sequential order of every item in the shipment
 Forward or Reverse (reverse load packing)
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Picklist/Pre-Shipper - Automatic (7.9.1)

Picklist/Pre-Shipper - Automatic
J Picklist/Pre-Shipper - Automatic /
# GoTo ™ Actions ™| L] CDEEI 2 [QJ Print SeleCtlon
Criteria
Due Date: : ~ Il
Sales Order: Pl Tor el
Ship-Ta: pel T pel
< Language |D: A To A
Site: 2 To I
Address List Type: P To 2
Item Number: » T »
Reference: S Ta
-
Auta Allacation: Break on Mauimurn 'Weight: 0.00
Allocate Components: Break on Masimum Yolurme: 0.00
Ship Avail Oy for Kit: Include Packing List Camments:
Stage Open Quantities: Frint Only Lines to Pick: ¥
Overide Partial OK. Flag: Print Features and Options:
Usze Containers: Print Packing List Comments;
Break on Sales Order: Create Pre-Shipper in 50 UM:
Update: ¥ Form Coder| 1 Qutput:
Batch |D:
Creation and [ Newt |
Print Options

Use Picklist/Pre-Shipper - Automatic to generate a pre-shipper for sequenced and non-sequenced
scheduled orders.

 Recognizes sequenced items
+ Reads sequence schedule for the requirements
- Creates separate pre-shippers for sequence items and non-sequenced items by Ship-To
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Shipper Gateway (7.9.22)

Shipper Gateway

4 GoTa = Actions ~| | Copy = E.?,,JF'rint %] Presview

F’rocessz’FiIa:

File: Mame:

Load Multiple Cantainers:

Werify Only: DOutput:

Use Shipper Gateway to build shippers containing sequences.

» Uses an external ASCII filein the designated format to create shippers

» Accepts status codes

You have the option of including sequence values (from customer) or having the system select

available sequences.
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Shipper Gateway: Sample Report

rcshgw.p 99

Page: 1
Type:
Ship From:
Part:
Qty:
Kanban:

Type:

Ship From:
Part:

Qty:

Line:
Customer PO:
Weight UM:
Net Weight:
Carrier Ref:
Vehicle Ref:
Customer Job:
Customer Seq:
Customer Doc:
Line Feed:
Kanban:

Item added to

Shipper created ESHP00O.

i
17500
item y
10

1
pol00

0

vinl00
jobl
seqgl
dockl
linel

7.9.22 Shipper Gateway
Your Name Here

Site:
Number :
Lot/Serial:
Ship To:

Site:
Number:
Lot/Serial:
Ship To:
Parent:

Qty UM:
Volume:
Ship Via:
Trans Mode:

Location:

ESHP0O0O
Reference:
001 Order:
17500 Location:
Reference:
Order:

sESHP00O
EA Ship Weight:
0 Volume UM:
Fob:

Tare Weight:

Date: 02/01/00
Time: 17:22:39

5010063

0

Sequence Data ]w

shipper item y.

The above graphic shows an example of a Shipper Gateway report containing sequence

information.
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Pre-Shipper/Shipper Workbench (7.9.2)

Pre-Shipper/Shipper Workbench

JF're—ShipDer.l’ShipperW’orkbench v“v|

M GoTa ™ Actions * || Copy ™ [QPJF'rint 1+ Preview

Ship-From 107 1000
Pre-Shipper/S hipper:
Murmber: P | <

Ship-To/Diock:| 0001 000F

Shipping Group:

Irventary Movement Code: Js)

Leave blank to
have system assign
number

Use Pre-Shipper/Shipper Workbench for the manual maintenance of pre-shippers or shippers.
- Add, view, or delete sequences

- Validates number of sequences on pre-shipper or shipper
Header Frame
In the header frame you identify the pre-shipper or shipper that you want to see. You do this by
specifying:
« Ship-From
« Pre-shipper/shipper number, if existing
» Ship-To
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Carrier Detail Frame
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Pre-Shipper/Shipper Workbench: Carrier Detall
Frame

JF’re—Sh\pper.l’ShipperW'Drkbanch X|

M GoTo ™ Actions = Ll Copy = [E,J Print &) Preview

Ship-From [D: 1000 tain Site
Pre-Shipper/Shipper: Shipper
Murnber: 00000127

Set to Yes if there is

Ship-To/Dock: 00010006 Custamer more than one Carrler
1212 Customer 5t

Shipping Group:

Inventory Movement Cade:

Carier:; TOLOW il | Diocurent Format:| 01 A
Ship Via) GROUND 2 Conszolidate Ship: aptional
FOE Point: Language:| uz pel
Made of Transpart:
Carrier Shipment Ref: 00000127 terge Other Pre-Shippers:
Wehicle D Comments:

Use the Carrier Detail frame to enter carrier datafor this shipment (Ship Via, FOB Point, Mode of

Transport).
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Shipper Workbench Frame

Pre-Shipper/Shipper Workbench: Shipper
Workbench Frame

JF're—Shippar.l’ShipperW'Urkbench X|

M GoTo ™ Actions 7| Ll Copy ™ [E,J Print & Preview
Shipper Workbench

Lewel Order  Ln Item Mumber Quantity Uk Container Canc B/0
0 == Shipper. 1000/00000127 Ship-Teo: 00070008

’

1. Select item ]

\

2. Modify/view item information

Sales Order: Line: Order:
Gluantity: 1.0 bd: Site: Loc:
Oty Picked: oo Lot/Serial:
Met Weight: 0.0 Reference: Type:
Tare Weight: 0o Consume Req: 1D:
Grozs wWeight: 0.0 Drescription:
Wolume: nao Comments: Cancel B/AD:

Delete | [ Back | [ Mext

The Shipper Workbench frame shows what items and containers are included in this shipment. The
lower frame shows the shipper detail for individual items or containers.
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Display Sequences Frame

Pre-Shipper/Shipper Workbench: Display Sequences
Frame

J Fre-ShipperShipper Workbench |

M GoTo ™ © Actions *| L] Copy | & Print [A] Preview

Lewel Order Ln [tern Number  Cluantity  UR Container Canc B/O
0 Pre-Shipper: 10000/5H000002 Ship-Ta: {001

1 0100 1 Part1 20EA no

A =000 2 Part2 30EA no

A 0100 3 Part3 20EA no

1

Display Sequence Detail - Order Quantity: 2 EA
Customer Job: | 20080815| el
Customer Sequence: | 001 pel
Customert Feference: | 1RO01
Customer Dock:

Line Feed

Diate: | 6/15/2009 - Time:| :
i Loc: 100
Cluantity: 1.0 UM: EA
Status: 9000 Type:
Custarmer Build Date: D
pof. Red

“Wolume oo Comments Cancel B/O

You can use the Display Sequences frame to:
« Track quantities on the sequence schedule
- Shows all the sequences on the pre-shipper/shipper
« Displays only if pre-shipper/shipper contains sequences
» Delete sequences
» Access the Add Sequences frame
» Access the Display Sequences frame

Deleting Sequences
The Display Sequences frame can be used to del ete sequences.

- Move your cursor to the sequence you want to delete, then select Delete

» System removes the sequence from the pre-shipper/shipper and marksit as an open
requirement

Note Deleting the sequence in Pre-Shipper/Shipper Workbench does not del ete the sequence
from the database. It deletes/removes the sequence from the pre-shipper/shipper.
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Adding Sequences

Frame

@ GoTo ~

J Pre-Shipper/Shipperworkbench X|

Pre-Shipper/Shipper Workbench

- Add Sequences

Actions ' | Copy ' EEJ Print & Preview

Lewvel

1

1
1
1

Shipper Workbench

Order Ln ltem Mumber

50100 1 Partd
50100 2 Part?2
50100 3 Part3
50100 4 Partd

Quantity UM Container Canc B/0

20EA

30EA

20EA
J0.0EA

Add Sequences - Order Quantity: 2 EA

Customer an';|

Customer Sequence: |

Custamer Refarence: |

Custnmeanck'%

Line Fead: |

Date:

Quantity:
Status:

Custamer Build Date:

Tirne:

UM:

pof Red

“olume

Comments:

Loc: 100

Type:

Cancel B/O:

The Display Sequences frame can be used to access the Add Sequences frame.
« Pressthe Insert key; the Add Sequences frame displays
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Detail Frame

J Fre-ShipperShipper Workbench %|

Pre-Shipper/Shipper Workbench: Display Sequence

W GoTo v Adtions v L) Copy v| (2 Print 4] Preview
Lewel Order Ln [tern Number  Cluantity U Container Canc B/O
0 Fre-Shipper 10000/5H000002 Ship-Ta: {001
1 0100 1 Part1 20EA no
1 s0100 2 Part2 J0EA no
1 50100 3 Part3 20EA no
1| Display Sequence Detail - Order Quantity: 2 EA
Customer Job: | 200S061S pel
Customer Sequence: 001 405
Customer Feference: 1R001
Customer Dock:
Line Feed
Date Eﬂ EJEUUB —— v — —
o
Cluantity: 1.0 Uh: EA
Status: 2000
Custarmer Build Date:
paf. Fed

Yolume: 0o Comments:

Loc: 100

Type:

Cancel B/O

The Display Sequences frame can be used to display sequence detail.
- To see details for an individual sequence, move your cursor to the sequence and press Enter

» The Display Sequence Detail frame displays
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Trailer Information Frame

Pre-Shipper/Shipper Workbench: Trailer Information
Frame

J Pre-Shipper/Shipper Workbench * ‘

@ GoTo ™ Actions | L Copy ~ @,,JF'rmt % Preview

Ship-From 1D: 1000 ain Site
Pre-Shipper/Shipper: Shipper
Number: 00000128

Ship-Ta/Dock: 00010008 Custamer
1212 Customer St
Shipping Group:

Inventory Movement Code:

Trailer Information
Status: | Trailer Carmments;
Cancel Date:

Delete | [ Bak | [ Nem

Status. Specifiesif the shipper is active or cancelled.

- If blank, the shipper is active

- Newly created shipper
- If X, the shipper is cancelled

 You cannot cancel a confirmed shipper

» Cancelled shippers are ignored by the system, except for deleting or archiving
« If C, the shipper is confirmed

« Confirmed in Pre-Shipper/Shipper Confirm (7.9.5)
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Shipping
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Frame

JF’re—Sh\pper.l’ShipperW'Drkbanch X|

Pre-Shipper/Shipper Workbench: Print Shipper

Print 5 hipper
Include Shipper Comments: ¥
Include Packing List Camments: ¥
Print Features and Options:
Print Sales Order Detail
Azzign Shipper Mumber:
Display Guartity In 50 UM:
Company Address:| Central
Print Lot/Serial Numbers: v
Print Customer Address:

M GoTo ™ Actions = Ll Copy = [E,J Print &) Preview

Output:

Delete | [ Back | |

Next

In this frame you determine how your pre-shipper/shipper will print.

MNQAD



142  Training Guide — Customer Sequence Schedules

Exercise: Create Daily Pre-Shipper

Note The data used in these exercises may not be the same as the data shown in the screen
capturesin thislesson. In an exercise, if afield isnot listed, you can accept the default value or
leaveit blank.

The pre-shipper describes the items and/or containers that need to be picked for shipment.
Use Sequence Pre-Shipper - Automatic (7.5.4.10).
1 Create pre-shipper for the day by entering:

Field Data

Due Date: <next Monday>
To: <next Monday>
Ship-To: foo1

To: f001

Status: 9000

Auto Allocation: Yes

Update: No

2 Verify the Pre-Shipper and Sequence Pack List.
3 Run again with Update set to Yes to generate pre-shipper.

Note If you receive Processing Errors stating: “INVALID SEQUENCE. SEQUENCE HAS
INCORRECT DATASET” refer to “ Set Up Sequence Numbers’ on page 184 to define the correct
sequence numbers for pre-shippers and shippers.

4 To generate the Sequence Schedule Report enter the following:
Use Sequence Schedule Report (7.5.4.7)

Field Data
Ship-To: fo01
To: fo01
Details: Yes

5 Verify al sequences for Monday are associated with pre-shipper number.
6 To check the sequence schedule enter the following:

Use Sequence Schedule Maintenance (7.5.4.5)

Field Data
Ship-From: 10-200
Ship-To: foo1
Release ID: 1

7 Verify all sequences picked cannot be edited.
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Exercise: Change Status to Offline

You receive notification from Namaka. Vehicle 1R004 is offline due to a bad paint-job. Please do
not ship the sunroof for sequence 004 until the vehicle is back online. Namaka will notify you at
that time.

Use Pre-Shipper/Shipper Workbench (7.9.2)
1 To edit the pre-shipper enter:

Field Data
Ship-From: 10-200
Pre-Shipper/Shipper: Pre-Shipper
Number: <pre-shipper #>
Ship-To /Dock: foo1

2 Advanceto the Shipper Workbench frame. Select part3. In the lower frame, reduce shipper
line quantity (Quantity) and quantity picked (Qty Picked) by 1 for part3.

3 The system advises you the quantity has changed, and asks if you want to recal culate the
weight and volume. Select Yes.

4 When the Display Sequences frame appears, remove the sequence for Customer Sequence
004.

5 Verify the Pre-Shipper and Sequence Pack List are correct by printing the Pre-Shipper.
6 Edit the sequence and mark it offline:
Use Seguence Schedule Maintenance (7.5.4.5)

Field Data
Ship-From: 10-200
Ship-To: f001
Release ID: 001

7 Advance to the Sequence Detail Data frame and enter:

Field Data

Date: <next Monday>
Customer Sequence: 003

Item Number: part3

Customer Reference: 1R004

Status: offline

Exercise: Change Status and Shipping Date

You receive another notification from Namaka. All of the blue vehicles have bad paint-jobs. Don’t
send any blue sunroofs for Monday until Namaka notifies you.

Use Pre-Shipper/Shipper Workbench (7.9.2)
1 Delete the pre-shipper by entering:
Use Pre-Shipper/Shipper Workbench (7.9.2)
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Field Data
Ship-From: 10-200
Pre-Shipper/Shipper: Pre-Shipper
Number: <pre-shipper #>

2 Advance to the Shipper Workbench. From the Actions menu, select Delete. An options frame
displays.

3 Select 1 - Delete Pre-Shipper/Shipper.

4 Edit the sequence and mark it offline by entering:

Use Seguence Schedule Maintenance (7.5.4.5)

Field Data
Ship-From: 10-200
Ship-To: fo01
Release ID: 1

5 Advance to the Sequence Detail Data frame and enter.

Field Data

Date: <next Monday>
Customer Sequence: 004

Item Number: part3

Customer Reference: 1R008

Status: offline

6  Set the next sequence offline by entering:

Fied Data
Customer Reference: 1R011
Status: offline

7  Create pre-shipper for the day:
Use Sequence Pre-Shipper - Automatic (7.5.4.10).

Field Data

Due Date: <next Monday>
To: <next Monday>
Ship-To: foo1

To: foo1

Status: 9000

Auto Allocation: Yes

Update: Yes

8 Verify the Pre-Shipper and Sequence Pack List.
9 Verify the offline sequences are NOT included.

Write pre-shipper number here:
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Exercise: Print Pre-Shipper

1 Print the pre-shipper and convert to shipper.

Use Pre-Shipper/Shipper Print (7.9.4), direct output to Page.

Field Data
Number: <pre-shipper #>
To: <pre-shipper #>

2 Verify the shipper contains the range of sequences.

Write shipper number here:

Shipping
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Confirm Shipper

Create Sequence OR Import Sequence
Schedule Release Schedule Release
i

( Generate
L RSS H Run MRP }
v
e N
Create Pre- Confirm Invoicin
\Shipper/Shipper) Shipper g

)

4 N\

Print Pre-
\Shipper/Shipper}

!

4 1\
Print Sequence
Pack List

Use Pre-Shipper/Shipper Confirm (7.9.5) to confirm the pre-shipper or shipper. During the
confirmation process, the system:

» Changes the pre-shipper to a shipper
» Decreases finished goods inventory
» Uses the requirement quantity to increase the cumulative shipped quantity
» Decreases the net requirement for the order line item
» Updates general ledger (GL) accounts
» Marks segquences as shipped
Performs the first step in invoicing, creates the invoice
« Givesyou the option of posting and printing the invoice
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Confirm Shipper

Shipping QCS
* Pre-Shipper/ Shipper
» Confirm Shipper
« Send Shipper
* Invoicing

N QAD



148 Training Guide — Customer Sequence Schedules

Pre-Shipper/Shipper Confirm (7.9.5)

Pre-Shipper/Shipper Confirm

J Fre-ShipperShipper Confirm |

M GoTo ™ Actions ™| Ll Copy ™ [Q,,JF'rmt ] Preview

Ship-From D 1000 A2 Main Site

Pre-Shipper/Shipper;
Mumber| 00000126 J<]

Ship-To/Dock:

Ship Date: 12/29/2008
Effective Date: 12/29/2008 N

( Defaults to ]

L system date

Use Pre-Shipper/Shipper Confirm to:

» Record the shipments

- Convert pre-shipper to shipper

- System displays a message advising you it is converting the pre-shipper to shipper and
displays the shipper number

Requirement quantities are considered open until you confirm the shipper. Once a shipper is
confirmed:

» Pegged quantities are transferred to shipped quantities

« Shipped quantities are incremented by the ship line quantities

» Pegged quantities are decremented by the ship line quantities
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Pre-ShipperShipper Confirm *

Pre-Shipper/Shipper Confirm: Invoice Options

Ship-From [0:10-200

Ship-Fram 1D: 10-200

Pre-Shipper/Shipper: Pre-Shipper

Nurber: P51012100003

Ship-To/Dock: (001

Ship Date: 10/12/2010
Effective Date: 10/12/2010

Document:

 GoTa v Actions 7| |l Gopy v 0 Print 5] Freview | & Attach

) MNumberPS102100003

Automotive Mig

Mamaka Motor Company

Past Irvaice: 'V

Daybook Set: 10-5ALES
Consolidats Invoices: ¥

Calculate Freight: ¥

e ] [ ]

You use the fields in this frame to determine how the system processes the invoices generated by

the shipment.
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Pre-Shipper/Shipper Confirm: Print Options

Pre-Shipper/Shipper Confirm: Print Options

@ GoTo ™ Actions 7 | Copy 7 (=) Frint |« Freview # Aftach
Ship-From 10:10-200 @ MNumber:PS1012100003 @ Entity Address:10-100
Print Only Lines to Invoice: Invaice Date: 1041272010

Print Lot/Serial Mumbers Shipped:
Print Features and Options:

Entity &ddress: 10-100 Fom Code: 1

PiirtHeading: INW

Message: PFrint Header Comment; ’El.

Prirt Ling Comment: | Optional Output:

Piint Line Tax%: ¥
Frint Description 2.V

Print Custarer tem:

T ) (e

If you want to print the invoice, aframe displays asking for invoice printing information.

Note If printing a Brazilian Nota Fiscal, enter 11. The Invoice Number must contain a value.
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Exercise: Confirm the Shipper
Use Pre-Shipper/Shipper Confirm (7.9.5)
1 Confirm the shipper by entering:

Field Data
Ship-From: 10-200
Pre-Shipper/Shipper: Shipper
Number: <shipper #>

2 Advanceto the next frame and enter the following:
Field Data

Post Invoice: Yes

3 Choose Yes at the system prompt asking if you want to print the invoice.
4 Verify the invoice contains the range of sequences.

Write invoice number here:

Exercise: Change Status

151

It's now later in the day and you receive the natification from Namaka that they corrected the cars

and you should send the blue sunroofs now.
1  Create pre-shipper for the day by entering:
Use Sequence Pre-Shipper - Automatic (7.5.4.10)

Field Data

Due Date: <next Monday>
To: <next Monday>
Ship-To: foo1

To: fo01

Status: offline

Auto Allocation: Yes

Update: Yes

2 Verify the Pre-Shipper and Sequence Pack List.
3 Verify the offline sequences are included.

Write pre-shipper number here:

4 Delete the pre-shipper and build it again by entering:
Use Pre-Shipper/Shipper Workbench (7.9.2)

Field Data
Ship-From: 10-200
Pre-Shipper/Shipper: Pre-Shipper
Number: <pre-shipper #>
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Write pre-shipper number here:

Note If the output report from the Pre-Shipper/Shipper Print function fails to display check the
result with Pre-Shipper/Shipper Report 7.9.6.
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Send Shipper

Create Sequence OR Import Sequence
Schedule Release Schedule Release
v

f Generate
'L RSS H Run MRP }
v
( N
Create Pre- Confirm Invoicin
L Shipper/Shipper ) Shipper 9

L

( Print Pre- | Send
\Shipper/Shipper/ Shipper
|

. B
Print Sequence

Pack List

QAD Enterprise Applications gives you two options to send the shipper to your customer:
« Print it and include with the shipment, like a packing list
- Electronically asan ASN when the shipment |eaves your shipping area
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Send Shipper

Shipping QCS
* Pre-Shipper/ Shipper
« Confirm Shipper
« Send Shipper
* Invoicing
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Pre-Shipper/Shipper Print (7.9.4)
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Pre-Shipper/Shipper Print

J Pre-ShipperiShipper Print |

# GoTa ™ Actions = | Copy = [9,,1 Print & Preview
Ship-Fram? | pel Tar ps
Ship-To/Daock el To A
Mumber; S Ta o
Inventom Movement Code; A Ta A
Document Format: A2 To: A
Language: A To A

Address List Type; Tor
Carrier] P Tor P~

Print Pre-5 hlppersJShlppers'

Include Printed Pre-Shippers/Shippers: Compary Address;| Central el
Print Features and Optians: Print Lat/Serial Mumbers:
Assign Shipper Mumbers: ¥ Frint Customer Address: ¥
Shipper Sequence |D: e

Include Pre-Shipper/Shipper Comments:
Include Sales Order Packing List Comments:
Print Sales Order Detail:
Dizplay Cuantity In SO Lk: Output:
Eatch ID:

Use Pre-Shipper/Shipper Print to create and print a shipper record.
« Prints separate packing list
 Can include sequence numbers
The system updates:

- Theitem quantity picked for this order
 Sequences on the shipper with the shipper number
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Send ASN

Send ASN

ASN

Supplier Sends
an ASN at
Shipment

An ASN is an electronic document derived from the shipper document and electronically sent
(exported) by a supplier to a customer when a shipment leaves the supplier site. It informs the
customer that a shipment is on the way for purposes of in-transit advice and automated receiving.
The shipper number becomes the ASN number.

The ASN includes sequence information if the Send Sequenceswith ASN field is set to Yesin the:
« Sequence Schedule Control (7.5.4.24), or
 Customer Controls Maintenance (7.5.4.1), if used

The ASN isalso called an 856 transaction set per the ANSI ASC X 12 standard. The ASN takesthe

place of an invoice in some supplier-customer arrangements. Export an ASN using EDI
eCommerce, Shipment ASN Export (35.4.1).

Note Whether or not an ASN is electronically transmitted using EDI to the customer depends on
the setting of the EDI ASN field in Trading Partner Parameters Maintenance (35.13.10). If Yes,
then the ASN can be transmitted by EDI.
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Shipment ASN Export (35.4.1)

Shipment ASN Export

Shipment ASM Export X
# GoTo - Actions | | Copy ™ @,,J Print » Preview
BoL | Ta:
Shipper| 00000127 Tor 00000127
Ship-From: 1000 T 1000
Ship-Ta/Dack: pel Ta
Irwertory Movement Code: e To: el
Y — o —
Include Confirmed Shippers Only:
Print Detailz: ¥
Update/E «port/Bath: E Export
Print Fail/Pazs/Both:| F Failed
EDI Batch Mumber: 1]
Show 'wWamning Messages: ¥
Output:
Batch |D:

In Shipment ASN Export, enter selection criteria to indicate which shipments should have ASNs
sent. The system uses these criteriato:

- Execute the appropriate gateway program
» Select the appropriate trading partner information

- Transform outbound QAD Enterprise Applications data to the format required by receiving
party’s EC subsystem
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Sequence Shipper Report (7.5.4.11)

Seqguence Shipper Report

J Sequence Shipper Repaort X‘

M GoTo ~ Actions ¥ L Copy ™ E.,?,JF'rint 5 Preview

Ship-From: Il To: 2
Ship-Tar Fe) Ta Pl
Pre-Shipper/S hipper. Pl To: 5]
Item Mumber; ~ T P
Custarmer Job: To:
Customer Sequence: To
Customer Referance: A To:
Ship/Deliverny Date: : To: :
Status: A Ta A
Sales Oider: P T »

Pre-Shipper/S hipper:

Confirmed: Output:
Batch |D:

Use Sequence Shipper Report to print areport showing sequences contained within shippers.
» Allowsyou to see the shipper’s contents

M QAD



Shipping 159
Invoicing
Create Sequence o Import Sequence
Schedule Release Schedule Release
|
( Generate
: > RSS Run MRP }
¥ I
v
e A e
Create Pre- _ Confirm Invoicin
\Shipper/Shipper) L Shipper g
4 l 2\ 4 l N\
Print Pre- Send
\Shlpper/Shlpperj L Shipper )
' ‘ N\
Print Sequence
Pack List

Confirming the shipper marks the order as ready for invoicing.

QAD Enterprise Applications gives you two options for sending the invoice your customer.

« Print an invoice and send the printed invoice to the customer

« Electronically transmit the invoice to the customer
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Invoicing

Shipping QCS
* Pre-Shipper/ Shipper
« Confirm Shipper
« Send Shipper
* Invoicing
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Invoicing Procedure

Invoicing Procedure

Post Invoice
Print Invoice
Export Invoice

The typical scenario for invoicing is:
« Post invoice
- Automatically at the time of confirmation
» Manually using Invoice Post and Print (7.13.4)
« Printinvoice
« At thetime of confirmation
« Manually, either during post or later using Invoice Print or Reprint (7.13.12)
+ Sendinvoice
» Export
» Manualy
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Shipping QCS Summary

Shipping QCS Summary

* Pre-Shipper/ Shipper
« Confirm Shipper

« Send Shipper

* Invoicing

M QAD



Chapter 7

Features and Options



164  Training Guide — Customer Sequence Schedules

QCS Features and Options

In this section you learn how to use:

ldentify key business considerations before
setting up QCS in QAD Enterprise
Applications

Set up QCS in QAD Enterprise Applications
Loading QCS in QAD Enterprise Applications
Planning QCS in QAD Enterprise Applications
Shipping QCS in QAD Enterprise Applications
QCS Features and Options

In this chapter we are going to discuss different features and options available to you when using
QCS.
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Multi-ltem Sequences

Features and Options

Multi-ltem Sequences
Multiple Delivery Locations
Deleting Sequences
Sequence Cross-Reference
Cumulative Quantities

QCS dlowsyou to have multi-item sequences. Multi-item sequences simply means there is more
than one item per sequence.
Using the above example for seat setsin asingle vehicle:
 Two red front bucket
« Driver (D)
» Passenger (P)
+ Onered rear bench
Each item is a separate sequence scheduled order line item record.
» Three sequence scheduled order line item records

- Three different item numbers (driver red bucket, passenger red bucket, and red rear seat)
» One sequence number
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Multiple Delivery Locations

Features and Options

* Multi-ltem Sequences
Multiple Delivery Locations
Deleting Sequences
Seqgquence Cross-Reference
Cumulative Quantities

M QAD



Features and Options 167

Multiple Delivery Locations

Multiple Delivery Locations

[ ][]
Seq Qty Item VIN Line Feed - -

1 1 (D) red bucket seat ABC123 LF210

red rear seat ABC123 LF211
(D) green bucket seat  DEF435 CFZ1I0
(P) green bucket seat  DEF435 LF210

green rear seat DEF435 LF211
blue bench seat XYZ789 LF210
blue rear seat XYZ789 LF211
green bench seat AEG434 LF210
green rear seat AEG434 LF211

(D) blue bucket seat JWZ551 LF210
(P) blue bucket seat JWZ551 LF210
blue rear seat JWZ551 LF211

OO ARWWN NN
RPRRPRRRRERRERE P

30 1 (D) blue bucket seat Ulv33l LF210
30 1  (P) blue bucket seat Ulv33l LF210
30 1  blue rear seat Ulv33l LF211

For each item, there can be multiple delivery locations. These are customer defined and are
specified on the sequence schedule rel ease as one of the following:

» Customer dock
« Linefeed

It isimportant to understand the customer dock specified on the sequence schedule release is not
the same as a customer dock (dock address) specified on the scheduled order in Customer
Scheduled Order Maintenance (7.3.13). The dock address specified on the scheduled order is set
up in Dock Maintenance (7.3.6). Then on the pre-shipper/shipper, that dock address is used as the
ship-to address. The entire scheduled order is shipped to that dock address.

QCS alows the customer to specify adock (or aline feed location) for each part (item). In QCS
the purpose of specifying a customer dock (or aline feed location) is to allow a sequence to be
delivered to more than one delivery location at the same customer ship-to address. A customer
dock (or aline feed location) is used to direct the items once they arrive at the customer site.

Note A customer would not use adock address (set up in Dock Maintenance) and a dock location
(specified in the sequence schedul e release) at the same time.

When a dock or line feed location is designated in QCS, it tells QAD Enterprise Applications two
things:

» The sequence is made up of multiple items

- The sequence items are going to different delivery locations
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« Items being shipped should not be packed together because they are going to different
delivery locations at the customer site (ship-to)

« Shipper needs to be created for each delivery location, even if the ship-to addressisthe
same for each delivery location

Note InQCSthesedelivery locations (dock and line feed) are strictly customer internal locations.
QAD Enterprise Applications does not validate them.

Using the above graphic as an example, there are three items in the same sequence being shipped.
System detects that the sequence contains two different line feed locations. It puts each sequence
item on a shipper specific for the designated line feed.

- Driver red bucket seat and the passenger red bucket seat are to be delivered to line feed 210
« Grouped on the same shipper

 Red rear seat isto be delivered to line feed 211
* Separate shipper
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Deleting Sequences

Features and Options

Multi-ltem Sequences
Multiple Delivery Locations
Deleting Sequences
Sequence Cross-Reference
Cumulative Quantities

QAD Enterprise Applications gives you two options for deleting sequences:
- Logical delete
» Use Sequence Schedule Maintenance (7.5.4.5)
» Does not physically remove (delete) the record from the database
- Physical delete
 Use Sequence Schedule Detail Delete (7.5.4.22)
 Selected sequence records are physically removed from the database

You also have the option of deleting/archiving inactive sequence schedules.
» Use Schedule Delete/Archive (7.9.23)
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Sequence Schedule Maintenance (7.5.4.5)

Sequence Schedule Maintenance

J Sequence Schedule Maintena.. '='~|

M GoTo ~ Actions = L Copy = @ Print %] Preview
Ship-From]| T12000 Electonics Divisian
Ship-Ta 01000000 Colossal Canglomerates LTD

Fielease |D: P Active:

Create Date:
Cumulative:
Packing Order: Reverse
Sequences Per Container:
Check Sequence Talerance:
Maimurn Tolerance:
Schedule Date Type: Delivery
Active Start:
Active End:

(o ) [ e ]

Use Sequence Schedule Maintenance to do alogical delete by setting the Delete field to Yes.

» Marks the sequence record as deleted

» Sequence record isinactive for this schedule release

» Sequence record is not removed/deleted from the database
You can mark for deletion any sequence record that is not picked or that is cross-referenced to a
picked sequence on another sequence release.

- Once marked as deleted, the sequence record is frozen and is not included in normal
processing

+ Cannot be modified
 Not copied to next release
+ Not included in planning or shipping
- Allows an audit of system
« Allowsyou to keep information in sync with your customer
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Sequence Schedule Detail Delete (7.5.4.22)

171

JSaquence Schedule Detail Del... '::~|

Sequence Schedule Detail Delete

Ship-From:| T40000
Ship-Tar 1005000
Felease D
Custamer Job:
Custamer Sequence:
Line Item Cust Ref:
Model vear:

Customer Reference:

Order: el
PO Mumber:
Status:

Ship/Deliven Date:

Include Deleted Only:
Update:

M GoTo ™ Actions ™| Ll Copy ™ [Q,,JF'rmt 1l Preview

Itern Mumber: A

To el
To: =l
To

To

Tar

To

Tar

To

To: o
To: P
To

To el

 —

Output: page
Batch |D:

Use Sequence Schedule Detail Delete to specify which sequence records are to be deleted.
» Selected sequence records are permanently removed from the database

- System allows you to delete any sequence record that is not picked or that is cross-referenced
to a picked sequence record on another schedule release
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Schedule Delete/Archive (7.5.23)

Schedule Delete/Archive

J Schedule Deletefdrchive ,==“
# GoTo ~ Actions | L Copy = @,,J Print 4| Preview
Ship-From: T40000 2 To 2
Sald-Te: 1005000 A Ta A
Ship-To: 2 To 2
Dock: To
Item Mumber: P T Pl
PO Mumber: To
Customer Ref: To
Model Year: To
Order: P T Pl
Date Crealed: To:
Sort Option; 1
1 - By Ship-From,Cust,Ship-To.Order,Dock Jtem, PO Cust
2 - By Itemn Ship-From.Cust. Ship-To.Order Dock PO Cust Determlnes |f
Include Schedule Type +& Schedule Only:
Plan; ¥ Sequences are Detail Only:
Ship: |nC|Uded Drelete:
Fequired Ship: Archive File:
Sequence: || <mm— Output: page
T

Use Schedule Delete/Archive to delete or archive all inactive sequence schedules with one
transaction.

All associated inactive detail and cross-reference sequence records are deleted or archived.
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Sequence Cross-References

Features and Options

Multi-ltem Sequences
Multiple Delivery Locations
Deleting Sequences
Sequence Cross-Reference
Cumulative Quantities

You use segquence cross references to handle duplicate sequence requirements.
» Same sequence is on separate schedul e releases

For example:
Day 1
» Supplier receives sequence requirement from customer
» Supplier ships sequence on day 1
 Shipment does not reach the customer on day 1
Day 2
» Customer sends new sequence schedule release to supplier
» Contains sequence requirement from day 1
» Supplier shows the sequence requirement as already fulfilled
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Sequence Schedule Maintenance (7.5.4.5)

Sequence Schedule Maintenance

J Sequence Schedule Maintena.. 3553‘

# GoTo ™ Actions ™ || Copy ~ @Prmt 4 Preview

Ship-From;
Ship-Ta;

Release 1D o Active:

Create Date:
Cumulative:
Packing Order: Reverse
Sequences Per Container:
Check Sequence Tolerance:
M axirnum Tolerance:
Schedule Date Type: Delivery
Active Start:
Active End:

In Sequence Schedule Maintenance when you are adding a new sequence schedule release for an
existing ship-from/ship-to combination, the system gives you the option of copying data from the
active schedule release.

« If you say Yes, the system then checksto see if any sequences on the active schedule release
have been flagged as picked. If there are, you are given the option of creating cross-references
between the sequences on the new sequence schedule rel ease and the active sequence schedule
release

- |f you say No, then the system copies all sequences from the active sequence schedule release
to the new sequence schedule release

» System resets any sequence records that were previously marked as picked or cross-
referenced

 Resetting these sequence records makes them open reguirements
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Sequence Cross-Ref Maintenance (7.5.4.13)

Sequence Cross-Ref Maintenance

JBaquence Crozs-Ref Maintena.. |

4 GoTo ~ Actions 7| | Copy ™ EQ;,J Frint a Preview
Ship-From: T40000 Ship-Ta: 1005000
Picked/Shipped Sequence

Shipped Releasze (D 1
Shipped Job:| Jab1
Shipped Sequence; Seql
Shipped ltem Mumber:| 866-tem?
Shipped Reference: VIN100
Shipped Dock:| Dockl
Shipped Line Feed: Linel

Scheduled Dater 12/31/2008 | Scheduled Time: :

Picked: Shipped: Shipper 1D:

Use Sequence Cross-Ref Maintenance to manually create individual sequence cross-references
and to maintain information on sequence cross-references.

Cross-referenced sequences can be:
» Marked as deleted
 Already cross-referenced
» Maintain information on sequence cross-references

There are three frames:
» Header Frame
« Picked/Shipped Sequence
« Linked Sequence

Header Frame

In the header frame you identify the ship-from ship-to combination on the existing sequence
schedule release.

Picked/Shipped Sequence Frame

The Picked/Shipped Sequence frame shows information on picked/shipped sequences. You can
use thisframe to select a previously picked or shipped sequence for the specified ship-from/ship-to
combination.
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Linked Sequence Frame

Sequence Frame

J Sequence Crogzs-Ref Maintena.. X ‘

Sequence Cross-Ref Maintenance: Linked

Ship-From: 10000

Ficked/Shipped Sequence

W GoTo ™ Actions ¥ L Copy ~ @F‘rmt 5 Preview

Shipped Release ID:?
Shipped Job:

Shipped Sequence.g

Shipped tem Number:é
Shipped Reference:

Shipped DDCKZE

Shipped Line Feed: |
T

Ship-Ta: 001

| 5
20030615

001

Part1
| 1RoOT

3 sorodoa e [ ]
Shipper 1D:

Ficked: Shipped:

The Linked Sequence frame shows information on the linked or related sequence in the new

seguence schedule release.

- System creates a cross-reference link between the picked/shipped sequence and this sequence
- The new cross-referenced sequenced (linked sequence) cannot be picked
- System considers this sequence to be a closed requirement
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Features and Options

177

J Sequence Cross-Ref Report |

Sequence Cross-Ref Report

Ship-Fram: T40000
Ship-Tor| 1005000

Release 1D
Custarner Job:
Customer Sequence:
Itern Murmber;
Customer Reference:
Customer Dock;
Line Feed:

Dacl ]

4 GoTa ™ Actions ¥ L Copy ™ E.?,,JF'rint %] Preview

Ta:
Ta
Ta:
Ta:
Ta:
Ta
Ta:
Ta
Ta:

W ]

Output:
Batch ID:

Use Sequence Cross-Ref Report to generate a report showing information on the shipped

sequences and linked sequences. Shows cross-references created:

« Manually

 Automatically when sequences are imported using:

« eCommerce
 Shipper Gateway

The image above shows a sample Sequence Cross-Ref Report.
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Sequence Cross-Ref Report: Sample Report

Sequence Cross-Ref Report: Sample Report

rCSgSXTp.p 7.5.4.14 Sequence Cross-Ref Report Date: 02/01/00
Page: 1 Public Test Progress 91 Time: 17:01:42
Ship-From: 10000 nj plant

Ship-To: 866-1 Customer

Shipped Sequence Linked Sequence

Shipped Release ID:

Release ID:

Shipped Job: jobl Customer Job: jobl
Shipped Sequence: seql Customer Sequence: seql
Shipped Item Number: 866-iteml Ttem Number: 866-iteml
Scheduled Date: 12/07/99 Date: 12/07/99
Scheduled Time: 08:00 Time: 09:00
Shipped Reference: vinl00 Customer Reference: vind00
Shipped Dock: dockl Customer Dock: dockl
Shipped Line Feed: linel Line Feed: linel
Picked: yes
Shipped: yes
Shipper ID: shp99070

The image above shows a sample Sequence Cross-Ref Report.
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Cumulative Quantities

Features and Options

Multi-ltem Sequences
Multiple Delivery Locations
Deleting Sequences
Sequence Cross-Reference
Cumulative Quantities

Cumulative (cum) sequence schedules are rare.
 Currently found in one Ford plant
« Items are cumulative based
» Quantities are based on the cumulative amount shipped
« Discrete quantities are calcul ated
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Sequence Schedule Maintenance (7.5.4.5)

Cumulative Quantities

J Sequence Schedule kaintena.. :"\|

M GoTo ™ Actions = L Copy = [;EJ Print %] Preview
Ship-From:| T12000 Electionics Division
Ship-Ta 01000000 Colossal Canglomerates LTD
Felease |D:
J Sequence Schedule Maintena X|
# GoTo *  Actions * | Copy ™ = Frint » Preview
Seguence Detail Data
Create Date: i
q Curmulative: Date: £/15/2003 Time:
Packing Order: Reverse Customer Job: 20030615
SPquences Per Container: Customer Sequence: 001
Chesk Sequence Talerance: Order. so100 Line 1 Unitof Measure: E4
Maimun T olerance: ftem Number: Part1 Sunroof, Red
Schedule Date Type: Delivery PO Number
Active Stark:
) Line ltem Customer Ref Model Year:
Active End:

! Customer Reference: 1RO01

Customer Dock:

Cum Quantity%

Cum Quantity ] ’,
Indicator

Line Feed

Quantity: 1.0000000000 Curm Quantity: 0.0

Customer ltem: Sunraaf Red

Customer Build Date: - Status: 3000 - Delete

When you set the Cumulative field in Sequence Schedule Maintenance to Yes, it flags the
seguence schedule as cumulative. The cumulative quantity for the sequence scheduleis shown in
the Sequence Detail Data frame, the Cum Quantity field.
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Manually Create Sequence Schedule

SUV Assembly Plant

1 Use Sequence Schedule Maintenance (7.5.4.5) to create a sequence schedule:

Field Data
Ship-From: 10-200
Ship-To: foo1
Release ID: 001

2 Advance to the next frame and enter:

Field Data
Cumulative: No
Schedule Date Type: Ship

3 Advance to the Sequence Detail Data frame and enter:

Field Data

Date: <next Monday>

Customer Job: <Julian Date for next Monday Ex. 20080305
Customer Sequence: 001

Item Number: partl

Customer Ref: 1R001

Quantity: 1

Status: 9000

Note Use Status 9000 for all sequences.

4 Advance to the Schedule Detail Data frame and enter the following:

Note Remember to clear the Order and Linefields with each entry. They will fill in automatically.

Date Time Job Seq | Order Line Part | PO Ref | Qty
Next Monday <Julian Date> (Ex: 20080306) | 002 part2 1R008 | 1
“ “ 003 partl 1R011 | 1
“ “ 004 part3 1R013 | 1
005 part4 1R014 | 1
“ “ 006 partl 1R015 | 1
007 part4 1R016 | 1
“ “ 008 part3 1R017 | 1
009 part4 1R018 | 1
“ “ 010 part2 1R019 | 1
011 part3 1R020 | 1
“ “ 012 part2 1R021 | 1
Tuesday <Julian Date> (Ex:20080307) | 001 partl 1R022 | 1
“ “ 002 part2 1R023 | 1
003 part3 1R024 | 1
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Date Time Job Seq | Order | Line Part | PO| Ref |Qty

“ “ 004 partl 1R025 | 1
005 part4 1R026 | 1

“ “ 006 part2 1R027 | 1
007 part3 1R028 | 1

“ “ 008 part4 1R029 | 1
Wednesday <Jullian Date (Ex: 20080308) | 001 part2 1R030 | 1
“ “ 002 part3 1R031 | 1
003 part2 1R032 | 1

“ “ 004 part4 1R033 | 1
005 part3 1IR034 | 1

“ “ 006 part4 1R035 | 1
007 partl 1R036 | 1

“ “ 008 part4 1R037 | 1
009 part3 1R038 | 1

“ “ 010 partl 1R039 | 1
011 part2 1R040 | 1

“ “ 012 partl 1IR041 | 1

Print Sequence Schedule Report

1 Use Sequence Schedule Report (7.5.4.7) to generate the Sequence Schedule Report. Enter the

following:
Field Data
Ship-To: fo01
To: foo1
Sub-Totals: Yes

2 Verify al sequences are displayed and the sub-totals are correct for each day.
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Set Up Sequence Numbers

1 To set up the first sequence number code enter:

Field Data
Sequence ID: Ship

Target Dataset: abs id.shipper
Internal: Yes

Use Number Range Management (36.2.21.1)

2 Advanceto the Segment List frame. You are going to define the format and parameters for the
first segment number by entering:

Field Data
Nbr: 1
Type: Fixed
New Segment Number: 1
Fixed Value: SH

3 Add asecond segment number by entering:

Field Data
Nbr: 2

Type: Int
New Segment Number: 2
Minimum Value: 0
Maximum Value: 999999
Initial Value: 1

Reset Value: 0

4 Add anew sequence number code by entering:

Field Data
Sequence ID: pre-ship

Target Dataset: abs id_preship
Internal: Yes

5 Advanceto the Segment List frame and enter:

Field Data
Nbr: 1
Type: Fixed
New Segment Number: 1
Fixed Value: PRE

6 Add asecond segment number by entering:

Field Data
Nbr: 2
Type: Int
New Segment Number: 2
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Field Data
Minimum Value: 0
Maximum Va ue: 999999
Initial Value: 1

Reset Value: 0

Add a new sequence number code by entering:

Field Data
Sequence ID: mbol
Target Dataset: abs_id_mbol
Internal: Yes
Advance to the Segment List frame and enter:
Field Data
Nbr: 1
Type: Fixed
New Segment Number: 1
Fixed Value: MB

Add a second segment n

umber by entering:

Field Data
Nbr: 2

Type: Int
New Segment Number: 2
Minimum Value: 0
Maximum Value: 999999
Initial Value: 1

Reset Value: 0

Field Data
Pre-Shipper Sequence ID: | preship
Shipper Sequence ID: ship
Master Bill Sequence ID: mbol

Reference

Update Container/Shipper Control (7.9.24) to use the new sequence number codes.

185
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Design Considerations

Design and Architecture

« Design Considerations

- Scheduled Order - Data View

- Current Architecture

- New Schedule Type

- Design Alternatives

- Design Requirements

- Selected Architecture

- E-R (Entity-Relationships) Diagram
Schema Diagram
* Programming Considerations
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Scheduled Order - Data View

189

Scheduled Order - Data View

Line(s)

v ¥
Date, Time, Qty @ ﬁl ﬁl ﬂ

\_

Sequence
Schedule | -
Data View

\

Customer
Schedule
Data Vie!

—
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Current Architecture

Current Architecture

Customer Schedules

Current Architecture ! - )
Planning Shipping Req. Ship

e g [PV
Sales é
Order Planning Shipping Req. Ship

PP

Schedule(s)

aterme, [T
RN

Requirement
Pegging

Iﬁl Iﬁ' (CSN)

M QAD
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New Schedule Type

New Schedule Type

Design Alternatives
Type 7
Type 4

Design Requirements

Physical Requirements
New Fields
New Indexes

Existing schedule types:
 Customer Planning — Type 1
 Customer Shipper — Type 2
Customer Required Ship — Type 3
Supplier Schedule — Type 4
» Supplier Planning — Type 5
Supplier Shipping — Type 6

L]

Design Alternative

New Type 7
- Creates gap between schedule types

New Type 4
» Move supplier schedulesto 5, 6, and 7
« Largeinvasive code change

New Data Structure

Design Requirements
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Physical requirements:

« New fields
- Job
+ Seguence
« Dock
e Line Feed

« New indexes
- By date/sequence for maintenance
- By date/item for planning (required ship schedule [RSS])
« By date/destination/sequence for shipping
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Selected Architecture

193

Selected Architecture

Customer Schedules
with Sequence Schedule
as New Plannin g Shipping Req. Ship

Vg

Line(s E
C] 4 Planning Shipping Req. Ship

Schedule(s)

Sequence Iﬂ Requirement
Schedule(s Date/Time, @ Pegging

(CSN)

RN e
ﬂ?’ s

Planning Shipping Req. Ship

Date, Seq, Part, Qty, etc. ]
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E-R Diagram

- cm_mstr
-R Diagram ==
-
T qad_wkfl ref_ctrl
Customer —

Customer/Ship-to Sequence

(extension of cm_mstr) Schedule

So_mstr Control File
Sales Order

:

Sequence
X-Reference

sod_det

Sales Order Lines
-+

Release ID /|
Sequence

(12.3)
g9 ;

sch_mstr

Scheduled Order

Order/Line/Qty
Authorization | sbid_det
+ Self-Bill
Date/Time/Qty o Detail
schd_det abs_mstr

Scheduled Order Picklist -

Detail Pre-Shippers - ih_hist
Shippers
- Invoice History
T T
Requiréments
rgm_det L__Shipper - od absr_det
Requirement Shipment
Detail N i
Date/Time/Qty Detail
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Schema Diagram

Customer Sequenced Schedules
System Architect
FriJan 21, 2000 15:42

Schema Diagram

rcc_mstr res_mstr

cm_mstr

Customer Customer

Sequence
Schedule Master

Sequence
Customer Master

Customer

em_addr = rec_addr rec_adr = res_shipto

Linked Sequences

resd_shipfrom = rcsx_shipfrom Sequeces
resd_shipto = rcsx_shipto rcs_shipfrom = resd_shipfrom
resd_rlse_id = resx_rise_id s shinto = reddshipt
i resd_cust_job = resx_cust_job p P! - o P! ”
Saleg order/line resd_cust_seq= rcsx_cust_seq res_rise_id = resq_rise-i

cm_addr = so_nbr resd_part = resx_part
resd_date = resx_date
resd_time = rcsx_time
resd_cust_ref = csx_cust_ref
resd_dock = resx_dock

™ rcsd_line_feed = resx_line_feed

resd_det

resx_ref

Sequence Detail
Schedule

Sequence Cross-
Reference

Shipped Sequences

I~
T resd_shipfrom = rcsx_shipped_shipfrom
fesd_shipto = resx_shipped_shipto

resd_rise_id = resx_shipped_rise_id
resd_cust_job = resx_shipped_cust_job
fesd_cust_seq= resx_shipped_cust_seq Delivery Schedulg/OrderiLine
resd_part = resx_shipped_part sod_nbr = rcsd_order
resd_date = rcsx_shipped_date sod_line #/fcsd_line
resd_time = resx_shipped_time - -
fesd_cust_ref = rcsx_shipped_cust_ref
resd_dock = resx_shipped_dock
resd_line_feed = rcsx_shipped_line_feed

Sequences $hipped

resd_shipfrom = abss [shipfrom
rcsd_shipto = abss_sHipto
resd_rise_id = abss_rie_id
resd_cust_job = abss_|cust_job
rcsd_cust_seq = abss| cust_seq

so_mstr

Sales Order/Line sod_det

Sales Order

so_nbr = sod_nbr

rcsd:cusua = aTJSg ust_ref
resd_dock = abss_dogk
rcsd_line_feed = abss| line_feed

Sales Order Lines

Shipper

abss_det

abs_mstr
Shipper

)

Shipment
Sequence Detail

Pickiist - Pre-
Shippers - Shippers

abs_id = abss_abs_id
abs_shipfrom = abss_shipfrom
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Programming Considerations

Design and Architecture

Design Considerations

Programming Considerations
Required Ship Schedule Update
Picklist/Pre-Shipper - Automatic
ECommerce

» Required Ship Schedule Update (7.5.5)
« Picklist/Pre-Shipper - Automatic (7.9.1)
- eCommerce

Required Ship Schedule Update
Netting Logic
» Keep existing 14 options
New Workfile Created
« Contains sequence schedule requirements
RSS Begins with Sequence Schedule
» Replacelogic
+ Consume logic — updates running CUM (cumulative)
SDT (Ship/Delivery Time) Code vs. Weekly Interval Problem
» With SDT weekly requirements distributed
- For example, 20 — (1/4 Monday through Friday)

» Without SDT weekly requirements dropped
 Ship Schedule
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« 1,000 for Monday

« 1,500 for Tuesday
 Plan Schedule

» 10,000 for week
+ RSS

« 1,000 for Monday

« 1,500 for Tuesday
¢ Now RSS

- 7,500 for Wednesday
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Required Ship Schedule Update

Required Ship Schedule Update
Netting Logic
New Workfile Created
RSS Begins with Sequence Schedule
SDT Code vs Weekly Interval Problem

Netting Logic
+ Keep existing 14 options
New Workfile Created
 Contains sequence schedule requirements

RSS Begins with Sequence Schedule
» Replacelogic
» Consume logic — updates running CUM (cumulative)

SDT (Ship/Delivery Time) Code vs. Weekly Interval Problem
« With SDT weekly requirements distributed
- For example, 20 — (1/4 Monday through Friday)
» Without SDT weekly requirements dropped
 Ship Schedule 1,000 for Monday1,500 for Tuesday
 Plan Schedule 10,000 for week
- RSS 1,000 for Monday 1,500 for Tuesday
» Now RSS 7,500 for Wednesday
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Picklist/Pre-Shipper- Automatic

Picklist/Pre-Shipper - Automatic

Handles Sequenced and Non-Sequenced
ltems

Reads Sequence Schedule
Recalculates Pre-Shipper Quantity

Handles sequenced and non-sequenced items:
» One transaction to create pre-shippers
» Segregates sequenced and non-sequenced items into separate pre-shippers by Ship-To
- Eliminates cloning of code
» Needs selection criteriafor sequences

Reads sequence schedule:
» Open quantity
» RSS contains gross quantities
 Sequence schedule contains detail

Recal culates pre-shipper quantity:
« Existing calculation:
- Total item quantity
» New sequence calculation:
* Order material
» Summarize item quantity
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eCommerce

eCommerce

Transformation Files Example
Gateway is Part of PRO/PLUS

MNQAD
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