FIQAD

QAD Enterprise Applications
Standard Edition

Training Guide
List/Discount Table Pricing

70-3059C

QAD 2011 Standard Edition
Database: 2010 SE - Training
Domain: Training

March 2011



This document contains proprietary information that is protected by copyright and other intellectual
property laws. No part of this document may be reproduced, translated, or modified without the
prior written consent of QAD Inc. The information contained in this document is subject to change
without notice.

QAD Inc. provides this material as is and makes no warranty of any kind, expressed or implied,
including, but not limited to, the implied warranties of merchantability and fitness for a particular
purpose. QAD Inc. shall not be liable for errors contained herein or for incidental or consequential
damages (including lost profits) in connection with the furnishing, performance, or use of this
material whether based on warranty, contract, or other legal theory.

QAD and MFG/PRO are registered trademarks of QAD Inc. The QAD logo is a trademark of QAD
Inc.

Designations used by other companies to distinguish their products are often claimed as
trademarks. In this document, the product names appear in initial capital or all capital letters.
Contact the appropriate companies for more information regarding trademarks and registration.

Copyright ©2011 by QAD Inc.
ListDiscountTablePricing_TG_v2011SE.pdf/mjm/mdf

QAD Inc.

100 Innovation Place

Santa Barbara, California 93108
Phone (805) 566-6000
http://www.gad.com


http://www.qad.com

Contents

AboUt This COUISe . ... e 1
CoUrse DESCIIPtION ..ot e 2

Course Objectives ... ..o 2

AUIENCE ... 2

PrereqUISIteS . . .. o 2
CourseCreditand Scheduling .............. ... o .. 2

QAD RESOUICES . . oottt e e e e e e 2

QAD WED RESOUICES . .. oottt e e e e 3

QAD Learning Portal for Training Opportunities .................. 3

Virtual Environment Information ........... ... .. ... . . 3

Chapter 1  Introduction to List/Discount Pricing ................ 5
CoUrSE OVEIVIBIW . . . ottt et e e e e e e e e e 6

PrICING .o 7

TermMiNOlOgY . ..o 8

List/Discount Table PricingModel . ........... ... ... ... ...... 10

SalesOrders/ Purchase Orders . ... 13

Course ODJECIVES . ..\t 14

Chapter 2 Business Considerations .. ....................... 15
Business ConsiderationSOVEIVIEW . . ..o oo v 16
List/Discount Table PricingModel ............... ... ... ...... 18

EDI €COMMEICE . . ..ottt e 20

PUrChasing .. ... 21

FOCUSING ACHIVILY . ..o 22

Chapter 3  Set Up List/Discount Table Pricing ................. 23
Setup List/Discount TablePricing ........... ... ... 24

List/ Discount Table PricingModel ........................... 25
PO/RTS/Sched/RMA Rept PriceMenu . ... ... 27

Price ListS. ..o 28
PriceListMaintenance ...............iiiuiiiiiinenennnnn, 29

CoreSEFrst Activity . ..... .o i 31

Exercise: Create Price ListsUsing Amount Types . . ...t 32



il Training Guide — List Pricing

Exercise: Create Source Price List ... 33
Price List Generation By Item (1.10.2.6) ............ ... ... ...... 34
PriceList Copy (1.10.25) ... ..o e 35

Exercise: Price LiSt COpY .. oo oi it 36
PriceList by [tem Report (1.10.2.4) ...... ... ... 37
PriceListby ltemReport .. ........ ... 39
Supplier MaintenanCe ...........c.oiiriiieii i, 41
Customer MaintenanCe . ..........ouiiien i, 44
RMA MaintenanCe . . ... .ot 46
Purchasing Control . . .......... .. 51

Chapter 4 Maintain List/Discount Table Pricing ............... 53

Maintain List/Discount TablePricing .. ... 54
PriceListBrowse (1.10.2.2) ...ttt 55
PriceList Report (1.10.2.3) ... iie e 56

Exercise: List/Discount Table Pricing Maintenance . ..................... 58

MNQAD



About This Course



2  Training Guide — List Pricing

Course Description

QAD designed this course to cover the basic preparation for implementing list/discount table
pricing in QAD Enterprise Applications. The course includes:

« Anintroduction to the list/discount table pricing functions
« Anoverview of key business issues

Instructions on how to set-up list/discount table pricing
Instructions on how to maintain list/discount table pricing

Activities and exercises (for student practice of key concepts and processes)

Course Objectives

By the end of this class, students will:
« Analyze key business decisions before setting up list/discount table pricing
« Set-up and maintain list/discount table pricing

Audience
« Implementation consultants
» Members of implementation teams
* Operators

Prerequisites
- Basic knowledge of how QAD Enterprise Applicationsis used in the business
 Working knowledge of the manufacturing industry in general

Note Studentsthat are unfamiliar with QAD Enterprise Applications should read the User
Interface Guide before attending this class.

Course Credit and Scheduling

This course is designed to take six hours.

QAD Resources

If you encounter questions or problems on QAD software that are not addressed in this book,
several resources are available.

Product Help

All QAD products ship with integrated help systems. A properly installed QAD application will
display help when you press the Help key (F1), or accessit through the menu. The help covers the
normal use of the product.

MNQAD



About This Course 3

QAD Web Resources

The QAD website provides product and company overviews.
http://www.qgad.com/

From QAD’s main site, you can access QAD’s Learning or Support sites.

QAD Learning Portal for Training Opportunities

To view available training courses, locations, and materials, use the QAD Learning Portal. Choose
Learning under the Global Services tab to access this resource.

QAD Support for Product Documentation and the QAD Knowledgebase

To access release notes, user guides, installation and conversion guides by product and release,
visit the Support website. Support also offers an array of tools depending on your company’s
maintenance agreement with QAD. These include the Knowledgebase and direct links to QAD
Support experts.

Choose Support under the Global Services tab.

Any QAD customer can register for a QAD web account by accessing the Support web site and
clicking the Accountslink at the top of the screen. Your customer D number isrequired. Accessto
certain areas is dependent on the type of agreement you have with QAD.

Virtual Environment Information

Standard Edition 2010 - Training, Train

MNQAD
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Course Overview

Course Overview

+ Infroduction to List/Discount Table Pricing
« Business Considerations

+ Seftting up List/Discount Table Pricing

« Maintaining List/Discount Table Pricing

MQAD
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Pricing
Pricing
Sales Order Data oprl:,r;:‘ g;?a
Purchasing
Rep
SalesRep  qaD Enterprise
Applications ; Pricing Data
Pricing
Sales &
/k Finance
Priced
Sales i
Priced
Orders Purchase
Orders
M QAD

QAD Enterprise Applications uses many different types of data from various sources to determine

pricing. Some of the factors that need to be considered are sales order, purchase order and QAD
Enterprise Application pricing data.

MNQAD
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Terminology

Terminology

Price List

Return Material
Authorization (RMA)

Scheduled Order

Return to Supplier
(RTS)

AL

Price lists

Use Price List Maintenance (1.10.1.1) to set up the price lists that the system uses to determine
best pricing. The system looks for links between customer and item codes. If no links are found, it
uses the default price from the Item Master.

» Using price lists allows for multiple discount or promotional pricing schemes.

Return Material Authorization (RMA)

A transaction used to manage simple returns. The customer is given an authorization number to
reference when returning the material and it is used to track the return through its phases:
 Receipt of returned itemsfor repair or replacement
« |ssue of replacement items
» Documentation and billing of return activity

It is generally used when engineer involvement is not required.

scheduled order

A specialized sales or purchase order that has schedules attached to it for the suppliersto ship
against.
 The scheduled order can have an indefinite term.

MQAD



Introduction to List/Discount Pricing 9

 The scheduled order serves as the basis for creating the customer and supplier schedules.

Return to Supplier (RTS)

In acustomer service environment, a method for documenting and managing items returned to a
supplier for repair or replacement.

« Enablesyou to link areturn from your customer to areturn to your supplier.

MNQAD
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List/Discount Table Pricing Model

List/Discount Table Pricing Model

:

Supplier |

{

Purchase Supplier Return to
Orders Schedules Supplier
Customer
Schedules

RMA Receipfts

Customer T

i

M QAD

Use for automatic pricing of:

« Purchase orders
Scheduled sales orders (customer schedules)
Supplier scheduled orders

°

Service/Support Management (SSM) returns to suppliers
* RMA receipt lines

Define item prices when items are set up in the Item Master

Use price lists to store other pricing structures including:
 Pricesin foreign currencies
« Pricesor discounts for a certain unit of measure, such as a case or full truckload
- Discounts at different quantity levels
« Prices calculated as a percentage markup over GL cost
Pricelists:
« Can be associated with suppliers and customers
- Provide defaults in the various transactions where they are used
« Areused in adlightly different way for service/support functions:

MQAD



Introduction to List/Discount Pricing 11

« Return Material Authorization (RMA) price lists are derived from warranties or contracts
associated with items being returned

 Returnsto Supplier (RTS) are exactly like purchase orders and derive price lists from
supplier master records

MNQAD
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List/Discount Table Pricing Users

List/Discount Table Pricing Users

Sales & Finance

v

i —

Purchasing & AP/AR

\\\

Credit/Finance
Clerk

v

MQAD

QAD Enterprise
Applications

SetUp Price Table N

Schedule Orders

Print/Post
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Sales Orders / Purchase Orders

Sales Orders / Purchase Orders

Sales Orders /
Purchase Orders

Line Items Trailer
(Body) (Footer)

T2

P(\c'\(‘\

Header

— Line [tem

t

f...... Lineltem
|

1_ "=

Line [tem

M QAD

There are three sectionsin sales and purchase orders: the header, line items and trailer. The pricing
information is found in the header and line items.

Header
The header frames include the generic pricing information which applies to the entire order.
Line Items

Thelineitem framesinclude all individual items on the order and any pricing information specific
to lineitems.

MNQAD
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Course Objectives

Course Objectives

+ Inthis class you learn how to:

« |dentify key business considerations before
sefting up List/Discount Table Pricing in QAD
Enterprise Applications

« Set up List/Discount Table Pricing in QAD

Enterprise Applications

- Maintain List/Discount Table Pricingin QAD
Enterprise Applications

MQAD
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Business Considerations Overview

Business Considerations

+ |n this section you learn how to:

+ Ildentify key business considerations before
setting up List/Discount Table Pricing in QAD
Enterprise Applications

« Set up List/Discount Table Pricing in QAD
Enterprise Applications

« Maintain List/Discount Table Pricing in QAD
Enterprise Applications

MQAD
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Business Considerations

« Pricing Models
Electronic Data Interchange (EDI)
Purchasing

MNQAD
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List/Discount Table Pricing Model

List/Discount Table Pricing Model

Purchase Supplier Return to
Orders Schedules Supplier
Customer
Schedules

RMA Receipts

|

Customer

M QAD
List/Discount Table Pricing Allows You To Apply Price Lists from the PO/RTS/Sched/RMA Rcpt
Price Menu (1.10.2) to:
 Purchase orders
« Scheduled sales orders (customer schedules)
« Supplier scheduled orders
« SSM returnsto suppliers (RTS) and RMA receipt lines
Note If you do not use pricelists, the system uses the Price field in Item Master Maintenance
(1.4.2).
Why Consider List/Discount Table Pricing?
« Prices are defined when an item is set up in the Item Master
* Pricelists are used to store:
« Pricesin foreign currencies
« Prices or discounts for a certain unit of measure, such as a case or full truckload
- Discounts at different quantity levels or prices calculated as a percentage markup over GL
cost
List/Discount Table Pricing Setup Implications:
+ Prices and discount tables can:

MQAD
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- Be associated with suppliers and customers
- Provide defaults in the various transactions where they are used
Note There aretwo additional pricing functions (not discussed in this training) that are used in

QAD Enterprise Applications: 1) Service Price Lists, used for contract pricing and call billing, are
created and managed entirely within the SSM module; 2) The Advanced Pricing Management

Module is used for complex promotional pricing.

MNQAD
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EDI eCommerce

EDI eCommerce
EDI Allows You To:

- Support the import and export of standard business
transaction documents between customers and
suppliers using various systems.

Why Consider EDI2

- Reduce/eliminate paperwork involved in the supply
chain that reduces a company's overhead.

+ Pricing Setup Implications:

- EDIsoftware, files, etc. need to be setup.

MQAD
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Purchasing

Purchasing

» Purchase Order
- Supplier purchase order for this line item

Purchasing Allows You To:
- Store extra pricing structure for items, such as:

* Pricesin other than the base currency

+ Prices for different units of measure (for example, for a
case vs. d unit)

+ Discounts for different quantity levels
* Prices calculated as a percentage markup over GL cost

« Why Consider Purchasinge

Refine the pricing process and avoid erroneous PPV
(Purchase Price Variance)

+ Pricing Setup Implications

- Associate price lists with suppliers and set up defaults
for purchase orders

MNQAD
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Focusing Activity

Review

Processes and Procedures
Reporting Requirements
Customer Expectations
Product Configuration

Individually, or in small groups, examine your company, or acompany suggested by the instructor,
against the business issues discussed in this chapter. Consider the following:

- The business expectations given this type of company
« Additional information you may need to successfully implement list/discount table pricing for
this company

Do not look ahead in this training guide or at the QAD Enterprise Applications software. The
purpose of this exerciseisto help you (and your group) focus on which aspects of pricing are
important to your company. (There are no right or wrong answers.)

After you have had a chance to brainstorm your requirements (15 to 20 minutes), your instructor
may ask each group to quickly review its findings and compile a master list for the class.

MQAD
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Setup List/Discount Table Pricing

Set up List/Discount Table Pricing

+ |n this section you will learn how to:

« |dentify key business considerations before
sefting up List/Discount Table Pricing in QAD
Enterprise Applications

+ Set up List/Discount Table Pricing in QAD
Enterprise Applications

« Maintain List/Discount Table Pricing in QAD
Enterprise Applications

MQAD
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List / Discount Table Pricing Model

List/Discount Table Pricing Model

Supplier |«

!

Purchase Supplier Return to
Orders Schedules Supplier
Customer
Schedules

RMA Receipis

— a—

M QAD

List/discount table pricing is used for:

« Scheduled orders

« Purchase orders

 Returnsto suppliers

» Receiptsin RMA maintenance
In thismodel, prices are defined when an item is set up in the Item Master. Price lists are used to
store other pricing structures, including pricesin foreign currencies, prices or discounts for a
certain unit of measure, such as a case or full truckload, discounts at different quantity levels, or
prices calculated as a percentage markup over GL cost.
Four types of price lists can be defined in Price List Maintenance (1.10.2.1):

« Type M: Percent markups or markdowns from item GL cost

 Type D: Percent discounts from the Item Master price

» Type P: Fixed discount prices, used primarily for net pricing and foreign currency pricing

« TypeL: Multiplelist price tables
Discount price lists can also be used for quantity-break pricing. During transaction entry, the
system looks for one price list when calculating net item price on scheduled orders or RMA returns

and when calculating cost on purchase orders. If an applicable price is not found, either the Item
Master list priceis used, or GL cost minus overhead.

MNQAD
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Note RMA returns are an exception; if no priceisfound on thelist, the return price defaults to
zero.

Each item has a base price expressed in base currency. Price lists are used to store other pricing
structures, such as:

« Pricesin other currencies

« Pricesor discounts for a certain unit of measure (for example, a case or full truckload)
- Discounts at different quantity levels

« Prices calculated as a percentage markup over GL cost

The system looks for a matching price list in the following order:

1 Currency, price list, item number, unit of measure.

2 Currency, pricelist, item number.

3 Currency, price list, product line (with item number blank).

4 Currency, pricelist (with product line and item number blank).

If no match isfound, the item base price displays, converted to the currency of the order. Default
pricelists are derived in different ways, depending on the kind of transaction.

Purchase Orders

Price lists are associated with suppliersin Supplier Maintenance (2.3.1) and provide defaults when
purchase orders are created.

Scheduled Orders

Price lists are associated with customersin Customer Maintenance (2.1.1) and provide defaults
when scheduled orders are created.

Return to Supplier (RTS)

These service orders follow the same processing as purchase orders.

Return Material Authorizations (RMAS)

A credit price list is associated with warranty and contract types. This price list provides the
default in RMA Maintenance (11.7.1.1) and is used for RMA receipt line credits.

Note Only one price structure can be applied to each order. You cannot set up aprice list with
base pricesin aforeign currency and then access another price list to apply quantity discounts to
those foreign currency prices.

MQAD
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PO/RTS/Sched/RMA Rcpt Price Menu

PO/RTS/Sched/RMA Rcpt Price Menu

|E\Ie Edit  Tools ‘“Workspace Window  Help

‘{:" ; Applications
[110.2] X

511021 Price List Maintenance
511022 Price List Browse
[#11023 Price List Fepart

[ 1.10.24 Price List By tem Repart
El11025 Price List Copy

Use PO/RTS/Sched/RMA Rcpt Price Menu (1.10.2) to establish price lists that follow the
list/discount table model. (RMA receipts use price and discount tables.)
Use price lists established in this menu for automatic pricing of:

« Purchase orders

 Scheduled sales orders

» Supplier scheduled orders

» Service and Support Management Returns to suppliers and RMA receipt lines

QAD Enterprise Applications uses two additional pricing functions: SSM and APM. These
subjects are covered in separate training guides.

MNQAD



28  Training Guide — List Pricing

Price Lists

List/Discount Table Pricing Setup

Price Lists

Supplier Maintenance
Customer Maintenance
RMA Maintenance
Purchasing Control

Use Price List Maintenance (1.10.2.1) to maintain list and discount price tables:
« Pricelists are used to store other pricing structures including:
 Pricesin foreign currencies
» Prices or discounts for a certain unit of measure, such as a case or full truckload
 Discounts at different quantity levels
« Prices calculated as a percentage markup over GL cost
« Pricelists and discount tables can:
- Beassociated with suppliers and customers
 Provide defaults in the various transactions where they are used
Note Service/Support functions use pricelistsin a dightly different way. For RMA returns, the
price list is derived from the warranty or contract associated with the item being returned. The

RTS, however, is exactly like a purchase order and derives price lists from the supplier master
record.

MQAD
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Price List Maintenance

Price List Maintenance

Price List Maintenance %
# GoTo ™ Actions ~| L] Copy = \.‘5'., Print & Preview
Price List: 10 Curency: USD
Product Line:
Itern Number: 02-0005 MECHANICAL PENCIL

Unit of Measure: E&
Start: 2/17/2009

Guphe Dater 2172004 Frice tables must use type L
Amount Type: L P-Price D-Discount M-Markup? L-List

] 250 usp Stock LIM: EA

Item Master List Price:

Tatal This Level GL Cost: 03 uso Site: tain
Total GL Cost: 0.3% usp
Frice Table List Price: 0.00
Minimum Price: 0.00
Maimum Price: 0.00
[ oetee | [ pack |[ Nem |

You can use Price List Maintenance (1.10.2.1) to create price lists and discount tables under the
same pricing code. Price list tables must use Type L. If you do this, remember to consider the
following: If you create minimum or maximum price ranges, you must ensure that they include
any range set on the associated discount table. Thisis because the minimum and maximum prices
on price tables take precedence over discount table prices.

Different price structures can be entered for specific units of measure. This enables you to set up
discounts so that if, for example, you buy a case (CS), you get a better price than if you buy only
one unit (EA).

Price List

Discount table price list codes identify pricing structures that define specific prices, discounts
and markups at different quantity levels. They can also be used for quantity-break pricing.

During transaction entry, the system looks for one of these price lists when calculating the
following:

» Net item price on scheduled orders or RMA returns

« Cost on purchase orders

- If an applicable priceis not found, the Item Master List Price or GL cost minus overhead
isused

Note RMA returns are an exception; if no priceisfound on thelist, the return price defaults to
zero.

MNQAD



30 Training Guide — List Pricing

Amount Type

The Amount Type determines whether the pricelist isalist price table or discount table:
« L =List pricetable
« P = Discount table (net price)
D = Discount table (discount%o)
« M = Discount table (markup%o)

Note To record pricesin other currencies, use TypePor L.

Item Master List Price
Displaysthe price for one unit of the item (using the item stocking unit of measure) at the
item’s default site.

Total This Level GL Cost
Displays the purchase cost recorded for one unit of the item using the item unit of measure.
The purchase cost isthe GL cost minus overhead for the item’s default site.

Total GL Cost

Displaysthe selling price recorded for one unit of the item using the item unit of measure. The
selling price is the sum of the GL costs for the item’s default site for this level and lower
levels.

Note “Total ThisLevel GL Cost” and “Total GL Cost” are display-only fields.

Price

Price or cost for one unit of the item, using the price table unit of measure; this overrides the
Item Master List Price or Cost.

Minimum Price/Maximum Price represents a range of acceptable values for the line item net
price/cost (list price/cost minus any discounts). If the line item net price/cost is outside this
range, the system displays an error message.

MQAD
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Core SE First Activity

First Activity for all Standard Edition Courseware

1 Verify Domain: From the workspace menu select Training.
Note the domain name appearsin the top window frame.

2 Run Database Sequence Initialization (36.16.17).
3 UseGL Caendar Browse (25.3.5)

a Start search at current year.

b If you find No Records continue to step three.

4 Use GL Caendar Maintenance (25.3.4) to enter the current year and 12 month periods.

MNQAD
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Exercise: Create Price Lists Using Amount Types

In Price List Maintenance (1.10.2.1), create new price lists for each amount type (shown below).
The currency isaways USD and the unit of measure (UM) isaways EA. Leave the Product Line,
Start and Expiry fields blank. To progressto the next field or frame, click the “Next” button in the

lower right of the page.

1 Makeapricelist, Amount Type P, using the following data:

Field Value
Price List 12

Item Number 02-0020
Min. Qty. 100
Price $0.70

(After you click “Next” thelast time, you return to the Price List field where you can create the

next pricelist.)

2 Createapricelist, Amount Type D, using the following data:

lowing data:

owing data:

Field Value
Price List 13
Item Number 04-0005
Min. Qty. 200
Discount% 5
3 Createapricelist, Amount Type M, using the fol
Field Value
Price List 14
Item Number 05-0075
Min. Qty. 250
Markup% 20
4 Createapricelist, Amount TypeL, using the foll
Field Value
Price List 15
Item Number 05-0075
Price Table
List Price $0.65
Min. Price $0.50
Max Price $0.70

5 Click the “Back” button to exit the screen and return to the menu.

MQAD
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From Price List Maintenance (1.10.2.1), create anew source price list using the data shown below.
The currency isaways USD and the unit of measure (UM) isaways EA. Leave the Product Line,
Start and Expiry fields blank. To progressto the next field or frame, click the “Next” button in the

lower right of the page.

Field Value
Price List 35

Item Number 05-0075
Price Table

List Price $0.55
Min. Price $0.40
Max Price $0.70

(Click the “Back” button to exit the screen and return to the menu.)

MNQAD



34 Training Guide — List Pricing

Price List Generation By Item (1.10.2.6)

Price List Generation By ltem

J Price List Generation By ltem >.'|

M GoTo ™ Actions 7| | Copy ™ é_ﬁi Frint s Preview §’ Attach
Attachments
Iterm Number: 02-0005 T
Product Line: T

Target Price Table: 10 -1

Target Currency: USDJ— . - :
Target Start: 2/17/2009 Fricing information from the
lterm Master File is copied to the
_’{Ta’ge‘“"da‘eup“m 3 target price list for the range of

Update]

itern numbers or product lines
Batch 1D 2|

[S]kip bypasses the existing price list

[Cllear deletes the existing price list

[E]xpire puts an expiration date on the
existing price list

[ ——

After defining item prices in the Item Master, create price tables automatically in Price List
Generation By Item (1.10.2.6). The pricing information from the Item Master fileis copied to the
target pricelist.

» Create prices for one or arange of items and product lines.

Price List Generation By Item uses Item Master list prices, not item cost, to calculate the new list
price. It creates only type L pricelists, using the default item stocking UM asthe price list UM.
Oncethelists are created, use Price List Maintenance (1.10.2.1) to add minimum/maximum prices
and change prices.

MQAD



Set Up List/Discount Table Pricing 35

Price List Copy (1.10.2.5)

Price List Copy

Price List Copy %
E GoTo - Actions | | Copy ~ | IQ Print % Preview
Source Price List:fj_‘I_D__ Target Price List:.: *' _1 o
Source Cunency:f_ﬂé[j. ._ UM Target Cunency| A1 um{ , J A
Item Number:| 02-0005 ) 2] Tal
Start] 217/2009 & Expire Diater| |
—{Adiustment =0 Cur Cony Factor:
Clear Supplier Price: Clear Target List:|
Update Item Price:| | Create Supplier Item:] Create Target List:
Supplier: terge Lists:
Fiound to Two Decimal Flaces [EEIR [ Update:
Round to Nearest hole Number [=00) : | Print Audit Trail:
Round to Nearest Ten [+0.00) [
Round to Nearest One Hundred [=00.00] :
Found to Nearest One Thouzand [=000.00) : L. . .
Pricing information and currency rate
from the source price list are copied
. to the target price list for the range of
Cwer 100%, amounts are increased IR J

iterm numbers specified

~ Under 100%, amounts are decreased

Use Price List Copy (1.10.2.5) to quickly create alternate price lists from one base price list and
automatically recal culate prices based on currency exchange rates.

MNQAD
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Exercise: Price List Copy

1 Using Price List Copy (1.10.2.5), copy aprice list by entering the following data:

Field Value
Source Price List 35
Source Currency UsD
UM EA
Target Price List 15
Target Currency (USD)
UM EA

Item Number 05-0075
To 05-0075
Start Accept Default
Expire <blank>
Adjustment% 100

Cur Conv Factor 1

Clear Supplier Price No
Clear Target List Yes
Update Item Price Yes
Create Supplier Item No
Create Target List Yes
Merge Lists No
Round to Two Decimal Places | Yes
Update Yes
Print Audit Trail Yes
Qutput Window
Batch ID <blank>

2 Click Next to see the changes and Back to exit the screen and return to the menu.

MQAD
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Price List by Item Report (1.10.2.4)

Price List by ltem Report

‘ Price List By lterm Report % l

# GoTo - Actions ~| .| Copy = -.,‘é'.; Print % Preview

ProdLine] 1000 [7] To(6000  [O]
Item Number, 02-0005 2] To! 020010 7]
Itemn Type: - Ta:
Group: e To
Added] v To{ ¥
Pur/Mig:; M Too
= [ Price List| 20 =]
Currency: USD I:l
Effective Dale: 2772009 v Dutput:

Batch |D:

Fach supplier/customer schedule customer can be assigned both a
price fable (L type price lists) and a discount table (D, M, or P type
price lists). These lists provide the default for supplier orders other
than sales quotes, sales orders, and RMA issue lines.

New

The Price List by Item Report (1.10.2.4) shows price lists for list/discount pricing by item. Use it
to set up foreign currency prices or to define different prices at each site.

Price lists provide the default for supplier orders (other than sales quotes, sales orders, and RMA
issue lines). Each supplier or customer schedule can be assigned both a price table (L type price
lists) and adiscount table (D, M or P type price lists).
When setting up foreign currencies, Price List by Item Report is used as follows:

- Enter a specific base price for an item that is stated in terms of another currency

- Define different prices at each site

Product Line

Price lists by product line allow you to set up price structures for a group of items rather than
enter them individually. You may offer a 10% discount on al itemsin product line 1000 and
20% discount on al itemsin product line 2000.

Price lists can be set up for:
 All items and products
 All itemsin aproduct line
» One specific item
» One specific item and unit of measure
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Any of the above, for a specified currency
Any of the above, effective only for a specified date range

During order entry, the system looks up pricesin sequence. Only price lists effective on the
transaction date are considered.

The system checks for a price list having the same code and currency as the transaction.

Group

If it finds one, it then checks the effective date of the price list. Once the system finds an
effective price list, it goes on to check to seeif the pricelist isfor thisitem and unit of
measure:

If it is not, the system looks for this item with a blank unit of measure.

If the system till does not find a match, it looks for the product line for thisitem. The first
match it finds determines the recommended price.

If it doesn't find one, it handles pricing as follows:
On base currency orders, the prices default to the item base price.
On foreign currency orders, it calculates the price based on the exchange rate.

You can use an optional code maintained in Item Master Maintenance (1.4.1) to categorize
similar items:

Product line, group, and type al categorize items. Item group and type may be used to
subdivide product lines or they may cross product lines, providing an entirely different
view of your items.

Both group and type may be used for processing, for reporting sales and planning
information, and for updating product costs. Most item and inventory reports can be
selected by group and type. Selective MRP/DRP can be run by item group and type.

Items are often grouped based on similar characteristics, such as method of manufacture.

Group or type could be used to identify manufactured items with similar setups or
routings, allowing you to release planned orders for these items at the same time.

Or, group or type codes may be assigned to correspond with the level in the product
structure where the component item appears. During planning, this lets you check plans
level by level, in much the same way MRP functions.

Note Be surethat codes are entered consistently by entering the allowed codes into Generalized
Codes Maintenance (36.2.13). The system verifies entered codes against these predefined values,
preventing incorrect codes from being entered.
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Price List by Item Report

Price List by ltem Report

:.Pr'ice List By ltem Repart - 10/.. =I=|
n Price List By Item Report Im
QAD QAD 304 QP

Price List: 20 Curr: USD Effective: 10/31/07
Prod Line: 1000 Description: HOME COOLER PRODUCTS

Item Number 4]] Description Price T Min Qty
02-0005 EA MECHANICAL PENCIL 2.50

(5MM) BLISTER PACKED 0]
02-0010 EA ERASER REFILL PACK 1.00D

Prod Line: 6000 Description:

Ttem Number uM Description PriceT Min Qty
02-0009 EA Packaged Pen 0.00D 100

End of Report

n Price List By Ttem Report
QAD QAD 204 QP
Report Criteria: Report Submitted By: qad
Prod Line: 1000 To: 6000
Ttem Number: 02-0005 To: 02-0010
Item Type: To: e

Pur/Mfg

Purchase/manufacture code controls how the system explodes forecasts, plans and creates
orders, and calculates costs for the item. Code options include the following:

« [PJurchased: Theitem is normally purchased

« MRP uses the purchasing and inspection lead time to calculate planned order release
dates.

« MRP and cost calculations don't expl ode purchased assemblies, even if aproduct structure
exists.

 Any routing/process operations are ignored.

- Itispossible to manufacture an item designated as purchased; the product structure and
routing are accessed if awork order is created for the item.

 [D]RP: Theitem isusualy supplied internally from another site

- DRP uses the source network that isidentified for the item to determine for which supply
site(s) to generate requirements.

« It usesthe transport lead time and shipping schedules to cal culate the date when this order
must be shipped from the other site.

» Any routing or BOM caodes entered for aDRP are for reference only.
« Cost calculations do not explode DRP items.
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 [M]anufactured: Theitem is normally manufactured
» MRP uses the manufacturing lead time to cal culate planned order release dates
« Itispossible to purchase a manufactured item

 [R]outable: A specia type of manufactured item, made only when needed by an upper level
assembly

A work order for the routable item is automatically released when awork order for the
routable item's parent is rel eased.

« The work order number is the same but the lot ID is different, allowing the two orders to
be tracked separately but the costs accumulated.

* [Clonfigured: Theitem is configured to order
« When a sales quote or order is entered, the system displays alist of configuration options.
o The user chooses from the list
 [Flamily: A special type of item used for planning
« Itisnever actually made or stocked.
« For multilevel master scheduling, family items are set up with a planning bill.

Thevalue entered in Item Master Maintenance (1.4.1) is used asthe default for al sites. It may
be changed manually for any site as needed. This makes it possible to manufacture an item at
one site, but purchase it at another (perhaps buying it from the first site).

Price List

 Type P (price) discount tables may be stated in terms of the company base currency or any
other currency.

 Type D (discount percent) prices are discounted from the item list or base price.
« Type M (markup percent) prices are percentages added to the item GL cost

» TypeL (list price) lists enable you to define a base price for the item, rather than using ltem
Master Maintenance (1.4.1). List type price lists et you:

- Enter price changes before their introduction (thus keeping a history of an item's price)
using the Start and Expire dates.

« Set minimum and maximum acceptabl e prices to use with discount tables to keep the
item'’s price within a certain range.

« Each customer can be assigned both a price table (L type price lists) and a discount table (D,
M, or P type pricelists).

 These lists provide the default for customer orders other than sales quotes, sales orders,
and RMA issuelines.

 The prices derived from these tables may be changed on individual order lines.

Note Base priceis expressed interms of base currency. Usetype“P’ or “L” priceliststo record
pricesin other currencies.
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Supplier Maintenance

List/Discount Table Pricing Setup

* Price Lists

- Supplier Maintenance
« Customer Maintenance
- RMA Maintenance

« Purchasing Control

Pricelists are associated with suppliersin Supplier Maintenance (2.3.1) and provide defaults when
purchase orders are created.
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Supplier Maintenance

Supplier Maintenance *

M GoTo - Actions = || Copy = TE'J Print & Preview
Supplier Address

Supplier. 5004000 Temporary:
Mame: PLASTIC SUPPLY CORPORATION
Address: A DIVISION OF HUGHES INTL
Address: 18 KILGORE ROAD
Address
City: O=NaRD State: C& Post: 90293 Fomat: 0
Country, United States of America USh County:
Attention: M5, DANIELLE GREGORY [2]
Telephone: 805-923-1254 Ext [2] Ext
Fan/Telex [2] Added: 5/2/1383

Supplier Pricing Data
Buyer: KT
Price Table:
Dizcount Table:
Fixed Price: ¥

The price list normally used when cuoting prices
or seling products fo this customer

| ] . | W[

Buyer
- Validated against values entered in Generalized Codes Maintenance (36.2.13), if any
- Anoptiona code identifying the buyer normally responsible for purchases from this supplier

« This buyer code entered for the supplier displays as the default buyer on purchase orders (this
may be changed manually during entry)

« A variety of reports and inquiries can be selected by the buyer, providing the ability to review
open purchase orders and commitment amounts by buyer

Usually buyers are set up in Employee Maintenance (2.7.1) as employees. Because all
employees are not usually authorized buyers, you may want to restrict entry to certain buyer
codes. You can make sure that codes are entered consistently by entering the allowed codes
into Generalized Codes Maintenance (36.2.13). The system verifies entered codes against
these predefined values, preventing incorrect codes from being entered.

Price Tbl

The price table normally used when quoting prices or selling products to this
customer/supplier. Price tables (L type) identify a pricing structure defining specific base
prices (list prices). These may be stated in terms of the company base currency or any other
currency.

- Enter price changes before their introduction using the Start and Expire dates
« Set minimum and maximum prices to use with discount tables
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Price tables can be set up for:
All itemsin aproduct line

+ One specific item

One specific item and unit of measure

Any of the above, for a specified currency

Any of the above, effective only for a specified range of dates

Disc Thl

- Type P (price) discount tables: May be stated in terms of the company base currency or any
other currency.

 Type D (discount percent) prices: Discounted from the item list or base price.

« Type M (markup percent) prices: Percentages added to the item GL cost.

« TypelL (list price) lists alow you to:
« Define abase price for the item, rather than using Item Master Maintenance (1.4.1)
- Enter price changes before their introduction

Each customer can be assigned both a price table and a discount table. These lists provide the
default for customer orders other than:

- Sales quotes
« Sales orders
« RMA issuelines

Note The prices derived from these tables may be changed on individual order lines.
Price lists can be set up for:

All itemsin aproduct line

 One specificitem

One specific item and unit of measure

Any of the above, for a specified currency

Any of the above, effective only for a specified range of dates
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Customer Maintenance

List/Discount Table Pricing Setup

* Price Lists

- Supplier Maintenance
- Customer Maintenance
- RMA Maintenance

« Purchasing Control

Price lists are associated with customersin Customer Maintenance (2.1.1) and provide defaults
when scheduled orders are created. Each customer and supplier can be assigned both a price table
(Type L) and adiscount table.
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Customer Maintenance

# GoTo ~ Actions | L Copy 7 &) Print s Preview ﬁ) Attach

Attachments
Customer Address
Custarmer: 071000000
Mame: Colossal Conglomerates LTD
Address: Suite 1000 Colossal Building
Address: Colossal Industrial Park,
Address: 10350 Production Drive

City: Evanston State: IL Post: 090876 Format: 0
Country: United States of America Usa County:
Attention: Suzan Howell [2]:
Telephane: 1-800-333-9000 Ext: [2) Ext:
Fau/Telew: [2]: Added: 12/3/1936
Customer Data
Tanable: Class) 1
Fice Table: sic
Discount Thl; Partial DK ¥
Fixed Price: v
Each customer/supplier can be assigned both

d price table (L type) and a discount table. This
does not waork with Best Pricing.

| IIT|
M QAD

Price Thl
« Price table normally used when quoting prices or selling products to this customer/supplier
- Pricetables (L type) identify a pricing structure defining specific base prices (list prices)
 These may be stated in terms of the company base currency or any other currency
Note Asof Version 8.5, Price Thl isno longer used for sales quote, sales order, or RMA pricing
(issue only). The price table (type L) as of Version 8.5 is only used for Purchase Order (discrete

purchase orders — PO Maintenance) and RTS pricing. In versions 8.5 and above, a price table
entered in this field must be created through Price List Maintenance (1.10.2.1).

Disc Thl

The price list normally used when quoting prices or selling products to this customer.

Fixed Price

Defines whether fixed prices are used with this customer.

It isacommon practice at the time of order negotiation to define whether the quoted prices are
fixed or subject to inflation or commodity-based updates. Prices that are not fixed are subject
to batch update based on changesin pricelists; orders with fixed prices may be canceled rather
than shipped at aloss.
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RMA Maintenance

List/Discount Table Pricing Setup

Price Lists

Supplier Maintenance
Customer Maintenance
RMA Madaintenance
Purchasing Control

RMA Maintenance (11.7.1.1) is used to manage Return Material Authorizations (RMAS). An
RMA is used to track items returned from a customer for repair or exchange, as well asthe items
issued as replacements. The RMA serves both as an authorization for the customer to return the
items and as an internal tracking number to ensure that they actually are received.
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RMA Maintenance

RMA Maintenance '|
# GoTo * Actions ¥ | Copy ™ (=0 Print & Preview | # Aftach
Attachments
| Header | Lines
IB‘ Header > B > [ 2 >
Header
Order: =] Sold-Tor BT Ship-Tex
Sold-To Ship-To
Detad:
DOrder Date: Line Pricing: Confimed:
Due Date: Manuak Currency Language:
Promise Date: Site: Taxable:
Expected Channet Freed Price:
Perform Date: Froject: Credit Tems:
DMy Credit Tems Interest 3
’ . . Reprice:
Sets the default for the Fixed Price setting Eriered By
oneach new line added to this sales order
| Back MNext |

Order

If you leave thisfield blank (default) when creating anew RMA, the system supplies a number
based on the RMA Sales Order Prefix and Next RMA Sales Order specified in the RMA/RTS
Control File (11.7.24).

All subsequent activity references this RMA number, including any returns to supplier, repair
work orders, and billing. Reports and inquiries can also be selected by RMA number.

Order Date

The date thisRMA wasrecorded (default isthe system date). This may be the date when it was
entered into the system or the date when the customer actually called.

Required Date

Indicates the date the replacement itemsissued on this RMA need to ship from your facility

« Defaults to the system date plus the shipping lead time in the Sales Order Control File
(7.1.29)

« The date entered on the header displays by default as the date for each RMA issue line
item. This may be changed manually as required.

Promise Date

Specifies the date the customer was promised delivery. If promise date isleft blank, it defaults
to the promise date in thefirst line item.
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Due Date
Specifies the date you expect to receive items being returned from the customer on this RMA.
- It defaultsto the system date.

 The date entered on the header displays as the date for each RMA receipt line item. This
may be changed manually as required.

Pricing Date

The effective date to be used by the system when it searches for valid price lists that apply to
theissue lines on this RMA. If |eft blank, it defaults to the order date.

Purchase Order

« Customer PO number can be used to select information on some reports and inquiries
» Passed along to AR when an invoiceis posted
« Helpful when responding to customer inquiries
« Whether or not thisfield is required depends on one of these settings:
« PO Required field in Customer Maintenance (2.1.1)
« PO Required field in End User Address Maintenance (11.9.1)

» For service purchases like contracts, RMAs, and calls: a“Yes’ means that a quote (sales, cal,
or service quote) may be created for the customer. An actual order cannot be created, however,
until a purchase order number is specified.

Note A warning displaysif the same purchase order number is entered more than once for the
same customer.

Line Pricing

Defaults from the setting of Price SO by Linein the (Pricing Control File 1.10.1.24). For a
new sales order or RMA, this determines whether the system prices each lineitem asit is
entered, or waits until the end. If thisis marked “No,” the system prices each line without
considering other lines on the order. However, this may not be the best price, since additional
item quantities on other lines may qualify alinefor adifferent pricelist. If thisisset to “ Yes,”
the system prices each lineitem as it isentered in relation to other lines.

- If prices change because of quantity breaks, the system recal culates them at the end of order
entry. This setting only affects a new order being entered; it has no effect when you are
maintaining an existing order.

 Depending on how price lists have been set up, successive lines on an order can affect the
price of lineitems previously entered.

Important When lines 1 and 2 are for the same item (or break category), the combined quantity
can qualify line 1 for adifferent price list (with better prices). The system always adjusts prices
affected in thisway when order entry is complete.

 Time can be saved by telling the system to hold these pricing cal culations to the end of the
order if:

 Repricing is expected to happen often
- Exact prices are not needed as the order is entered
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Note Setting Line Pricing to “No” can improve performance during line item entry.

Manual

Thisfield may be password protected. The specified price list must have been defined with the
sales order (Price List Maintenance 1.10.1.1)

Currency

Must be avalid currency defined with Currency Maintenance (26.1). Accessto thisfield may
be password restricted. The currency is taken from the bill-to address.

Fixed Price

Sets the default for the Fixed Price setting on each new line added to this sales order as
follows:

- If Fixed Price= No for asales order line, pricing information on this line may be updated
when the Sales Order Repricing (7.1.11) utility is executed.

- If Fixed Price = Yes, therepricing utility will not consider aline even if the order iswithin
the range specified for repricing.

If you create sales orders by releasing them from quotes, the value of Fixed Price on the sales
guote header is not copied to the order header. Instead, the system re defaults the appropriate
value from Customer Maintenance (2.1.1). However, the value established for each quote line
is copied over to the order line.

Price fields can be updated manually in Sales Order Maintenance (7.1.1) regardless of the
setting of Fixed Price, aslong as Reprice = Yesin the order header or for the particular line
being edited.

Credit Terms

Credit terms codes uniquely identify specific types of payment terms. Define the due date and
any discount allowed for early payment.

Credit terms can be assigned to specific customers, ship-to's, and suppliers. They are accessed
by:

« Sales Order/Invoices

« Purchasing, Service/Repair Order

Service/Support Management

Accounts Receivable

Accounts Payable

Terms are printed on formal documents and used to calculate due and discount dates. You may
manually override the terms and the cal culated dates on any transaction.

Note All interested departments must agree on codes to use, since credit terms are shared by all
modules. You may find that in your current system, departments have their own codes that overlap.
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Credit Terms Int

The implicit interest added into the price based on the number of days to pay defined for the
credit term. Termsinterest percent, used in hyperinflation environments, is an advance
estimate of the currency gain/loss in the hyperinflationary currency.

Reprice

Provides the capability to reprice orders so that net prices are recal culated during order
maintenance based on current pricing data.
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Purchasing Control

®

®

L

List/Discount Table Pricing Setup

Price Lists

Supplier Maintenance
Customer Maintenance
RMA Maintenance
Purchasing Control

Purchasing Control (5.24) requires items to have an existing pricelist if the Price Table Required
flag = Yes. A requirement for price/discount tables will control which items may be ordered or
purchased; it also controls your suppliers units of measure (such as case quantities).
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Purchasing Contral %

Purchasing Control

H GoTo v

Bill To] 10000000
Ship-To: 10000000
PO Prefi; PO0
Mext Purchase Order:
Receiver Prefic ROD
Mext Receiver:
Sart PO By:r-S_ile s |
Receive All: ¥
Frice Table Required:

0ot 00og|

0001 0000

Actions ™ || Copy ™ @,}F’rim . Preview

Ln Format S.J'M'iﬂgle b I
FO Header Comments:
PO Line Comments:
Cancel Backorders:
Keep Booking Histary:
ERS Processing:
ERS Option 1

Disc Table Required: I =
Appred Reqs for POs:
Ihspection Location; |nspect
Receiver Type: 2|
Sequential Receiver, v
Tolerance Percent: 1 DDD

Tolerance Cost:

Type: 0-Daonat print receivers
1 - Print for each shipment
2 - Print for each item/shipment
[Acceptance Limit For Overshipments)

1DUUU [Acceptance Limit For Overshipments)

Requiring
price/discount fables
controls which items
may be ordered or
purchased and your
suppliers' units of
measure (such as case
quanfities)

Price Table Required

Only items from an existing price list can be entered, and only if the following match:

Pricelist
o Item

» Unit of measure
« Currency

Disc Table Required

» Yes = Only items from an existing discount table can be entered, and only if the pricelist,

item, unit of measure, and currency match.
» No = Items can be entered whether or not a discount table exists.

Note Pricescan be overridden unlessthefield is password protected.
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Maintain List/Discount Table Pricing

Maintain List/Discount Table Pricing

+ |n this section you learn how to:

« |dentify key business considerations before
sefting up List/Discount Table Pricing in QAD
Enterprise Applications

« Set up List/Discount Table Pricing in QAD
Enterprise Applications

- Maintain List/Discount Table Pricing in QAD
Enterprise Applications
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Price List Browse (1.10.2.2)

55

Price List Browse

Price List Browse *

Actions = (= Print ¢ Add toFavorites | ([ 1= §80 ChartDesigner | € Refresh = || New # Edit
Search (E-)
|Price List - :starls at - P|- g
Wiewing 1-12 of 12 Records per page: 100 - L;) @ @ ml

Price List »~ 7 Cumency & W Productline & W ltemMumber & W7 Untof Measwe © W Stat <& 7 EwpieDate & 7 Amount Type & 7 Minimum Quar
(3 10 CAD /0171350 12/311993 D

10 uso /011980 om/mA993 D

10/20/20 CAD 0./01/1330 12/311993 D

10/20/30 uso /0171380 /01933 D

20 FRF /011330 12/31933 D

20 uso /0111980 12/311993 D

n CaD 01/01/1390 12/311993 D

33 uso /0171330 12/311933 D

a3 uso 02-000 05/01/1983 05/311983 P

Fk&-CR FRF o/ Aas 12/31.1993 M

RMa-CR MxP 01/01/1391 b

Rika-CR uso m/01/1931 12/311933 M

Price List Browse (1.10.2.2) displays table price list codes that define specific prices, discounts,

and markups at different quantity levels.

Each customer can be assigned a:
» Price Table L (list price)

» Discount Table D (discount percent), M (markup percent), or P (price)

The prices derived from these tables may be changed on individual order lines.

Note Base priceis expressed in the base currency. Usetype P or L price liststo record pricesin

other currencies.
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Price List Report (1.10.2.3)

Price List Report

Frice List Report -"]
# GoTo ~ Actions ¥ | .| Copy ™ .‘;‘., Print & Preview
Price List| 10 [2] To; RMACR 2]
Praduct Line; 1000 [Z] To Wi [7]
Item Mumber,| 01-0001 ) Tog test 2]
Currency: USD I:l To: USD :l

Effective; 2/17/2009 w DOutput:
Batch ID:

Price List Reports (1.10.2.3) displays alist of pricelistsfor list/discount pricing. Use it to set up
price structures for a group of items.

Pricelists by product line allow price structuresto be set up for agroup of items rather than
individual items (a 10% discount may be offered on al itemsin product line 1000 and a 20%
discount on al itemsin product line 2000, for example).

During order entry, the system looks up pricesin sequence. First, it looksfor apricelist having the
same code and currency as the transaction:

« If it finds one, then it checksthe effective date of the pricelist. Only price lists effective on the
transaction date are considered. Once it finds an effective pricelist, it goes on to check to seeif
the pricelist isfor thisitem and unit of measure.

- If it does not find one, it looks for thisitem with a blank unit of measure.
« If the system still does not find a match, it looks for the product line for thisitem. The first
match it finds determines the recommended price.
If the system does not find a price list with the same code and currency as the transaction, prices
default to:
 The item base price on base currency orders
» Zero on foreign currency orders

Price lists by item are used most often to set up foreign currency prices.
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« A specific base price can be entered for an item stated in terms of another currency

- Thisalows definition of different prices at each site

Item prices are also used to offer special pricing to a customer for just one or only afew items.
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Exercise: List/Discount Table Pricing Maintenance

View Price List Information

Using Price List Inquiry (1.10.2.2), do the following inquiries and view the information.

1 Look up PriceList 12. (Search by Price List and enter 12.)

2 Search for ltem Number 04-0005.

3 Browsefor Amount Type P,

Create A Price List Report

Using Price List Report (1.10.2.3,):

1 Enter the following information to create a report:

Field Value
Price List 12t0 35
Currency USD to <blank>

(Leave al other fields blank.)

2 Press Next and enter the following:

Field Value
QOutput Window
Batch ID <blank>

3 Press Next to view the report. Press Back to close.
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