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What's New?

The following table summarizes significant differences between this document and the version
released with QAD 2011 Enterprise Edition.

Date/Version Description Reference
September 2011/2011.1 EE | Rebranded for QAD 2011.1 EE --
September 2011/2011.1 EE | Documented Red Hat 6 environment upgrade considerations page 69,
page 80,
page 81
September 2011/2011.1 EE | Documented the impact of database management using page 72
conmgr .properties and Progress DBMAN tools on upgrades
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Chapter 1

Conversion Overview

This chapter describes the requirements and process for converting a Progress database to QAD
Enterprise Edition.

Introduction 2
QAD Enterprise Edition Conversions 2
Conversion Path Diagram 3

Prerequisite Skills 3



2  Conversion Guide — Progress Database

Introduction

This chapter provides an overview of the conversion process and describes the skills required to
perform a database conversion.

The QAD Deployment Toolkit (QDT) Convert QAD EE from Previous Release option provides a
means to convert a pre-QAD Enterprise Edition database to QAD Enterprise Edition. If you
already have Enterprise Edition installed, you should not use this feature. See “ Convert QAD
Enterprise Edition from Previous Release” on page 37 for a detailed overview of this process.

The QDT Upgrade QAD EE to New Release option allows you to upgrade an existing QAD
Enterprise Edition installation to the new Enterprise Edition release. Do not use this feature if you
do not have an existing Enterprise Edition installation. See Chapter 5, “ Upgrading QAD Enterprise
Edition,” on page 65 for a detailed description of this process.

QAD Enterprise Edition Conversions

The QAD Enterprise Edition conversion process covers the steps for converting the database of an
earlier QAD ERP system version to QAD Enterprise Edition. Figure 1.1 summarizes this process.

Note Thisoverview isfor the convert option only. It does not apply to the upgrade option.

Fig. 1.1
Conversion Summary
Pre-conversion * Conversion Execution [P Post-conversion
«Install Pre-conversion Code *Prepare Environment «Post-conversion Utilities
*Prepare Source Data *Prepare Source Databases «Data Validation
*Run Pre-conversion Utilities «Install and Configure Software +Mandatory Post-conversion Set Up
«Set Conversion Parameters «Conversion Set Up «Optional Post-conversion Set Up
*Pre-conversion Completion «Execute Conversion

«Conversion Validation

«Enter License Codes
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Conversion Overview 3

Conversion Path Diagram

The following diagram illustrates the QAD Enterprise Edition conversion path.

Fig. 1.2
QAD Enterprise Edition Conversion Path
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Asdepicted in Figure 1.2, direct conversions to QAD Enterprise Edition are supported for
MFG/PRO versions 8.6E and above only.

If the database to convert uses a version before 8.6E, you must update it to a supported version
(8.6E and above) before conversion to QAD Enterprise Edition.

Prerequisite Skills

The procedures presented in this manual should only be attempted by system administrators and
other qualified personnel with the following training and experience:

« QAD Enterprise Edition installation and administration training

A working knowledge of QAD Enterprise Edition products

 System maintenance expertise (for example, adding menu items and custom programs)
Starting and stopping AdminServers, AppServers, and NameServers

« Basic Progress database administration skills (probkup, prorest, dump and load)

« Familiarity with Linux/HP-UX and command line navigation

QAD strongly recommends that al personsinvolved in the conversion have the following
background:

« Progress database tuning parameters
« Basic Progress coding skills for debugging simple Progress queries

MNQAD
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« Basic Tomcat administration skills (starting, stopping, installing, and changing ports and

permissions)
« Familiarity with X Window and VNC server

MQAD



Chapter 2

Pre-conversion

This chapter describes the preparation of a database for conversion to QAD Enterprise Edition.
Introduction 6

Pre-conversion Overview 6

Install Pre-conversion Code 6

Prepare Source Data 8

Run Pre-conversion Utilities 10

Set Conversion Parameters 25

Pre-conversion Completion 29
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Introduction

This chapter describes the pre-conversion steps required to prepare a database for conversion to
QAD Enterprise Edition (QAD EE). It covers pre-conversion code installation, data preparation,
conversion preparation, and pre-conversion finalization.

Note This chapter only applies when converting from versions before Enterprise Edition. It is not
required when upgrading an existing Enterprise Edition installation.

Pre-conversion Overview

The pre-conversion process prepares the source database for conversion by correcting the
following types of issues:

 Datathat is missing from the old Financials, but required in the QAD Enterprise Edition
Financials (for example, Entity on employee records)

- Datathat existsin the old Financias, but is not allowed in the same state in QAD Enterprise
Edition Financials (for example, blank credit terms code on customers and suppliers)

 Datathat isinvalid in both the old and new Financials (for example, VAT registration I Ds that
do not conform with the European Commission's specified format for the applicable country)

The Pre-conversion process consists of the following major tasks:

« Install Pre-conversion Code

¢ Prepare Source Data

 Run Pre-conversion Utilities

« Set Conversion Parameters

 Pre-conversion Completion
The database is prepared using pre-conversion utilities and reports to highlight items that must be

changed or updated for the conversion. These run in a character environment only. All textisin
English and no trandations are available for these reports and utilities.

The pre-conversion utilities and reports do not appear on any menus. They are executed by typing
the program name at any menu command line. The programs do not support CIM and cannot run
in batch mode.

Install Pre-conversion Code

The QDT media contains al of the pre-conversion reports and utilities needed to prepare a
database for conversion. The pre-conversion source code is version independent and supports
MFG/PRO versions 8.6E through QAD Standard Edition and Progress versions 8.3e to the latest
Progress version. As aresult, attempting to compile the pre-conversion code will cause Progress
errors due to field and table references that do not exist in all versions.

Therefore, QAD recommends running these programs as uncompiled source code.

MQAD



Pre-conversion 7

To install the pre-conversion code, use the following steps:

1 The pre-conversion code islocated in the preconvrep/preconvrep. zip file. Locate this
fileinthe QDT media.

2 Unzip the pre-conversion code into its own directory (QAD suggests preconvrep).

3 Add thefollowing the directories to the beginning of the PROPATH:
* <preconvrep install directory>

* <preconvrep install directory>/us

You can then run each program by typing the name at the character menu command line.

Conversions from eB2.1 or Later

If you are converting from eB2.1 or later, the QDT media contains data (* . d) files that you must
load into the gadadm and main databases for the Domain Table Extension utilities. The following
table describes into which database the files are |oaded.

Table 2.1

Database File Inventory

Database Filesin <preconvrep install directory>
gaddb cd_det.d, lpmd det.d,mnd_det.d,mnt_det.d
gadadm 1bl mstr.d,pgmi_mst.d

If you arerunning eB2.1 SP6 (QAD 2007.1) or later, you will receive errors when loading some of
these files because the system aready contains this data. In such cases, ignore the errors.

These data files contain trailer details with settings related to the database from which they were
dumped. One such trailer is shown below.

Fig. 2.1
System Data File Trailer Section

FSC

filename=mnd_det
records=0000000Z
ldbname=gaddb
timestamp=2007/08/28-00:03:01
numformat=44,46
dateformat=mdy-1920
map=HO-MAP

cpstream=I5083859-1

These settings may not correspond with those you use. If they differ, you must temporarily change
your database startup parameters to match QAD’s, or edit the trailer details of each file to reflect
your database startup parameter settings to ensure that the data loads properly.

The following table lists the values that QAD uses for its startup options.

Table 2.2
Startup Option Values
Option Parameter Name QAD Parameter Setting
-d Date Format mdy
-yy Century Year Offset 1920
-Id Logical Database Name gaddb and gadadm

MNQAD
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Option Parameter Name QAD Parameter Setting

-numdec Numeric Fractional Separator 44,46 (comma for thousands,
period for cents)

-cpstream Stream Code Page 1S08859-1

protermcap-entry PROTERMCAPfile setting to indicate whether | NO-MAP
to use a different character trandlation from the
current stream when reading an input stream.

In addition, you must compile the following programs and put them into the us/ut subdirectory
under the directory where the pre-conversion code was installed:

* utgtabs.p
* utgtabsa.p
* utgtplsd.p
* utgtpsda

Note If you are running eB2.1 SP6 (QAD2007.1) or later, you already have utgtabs . p,
utgtabsa.p, utgtplsd.p, and utgtpsda instaled and do not need to compile these files.

Prepare Source Data

Table Extension Domain Utilities (eB2.1 and later only)

For conversions from eB2.1 and later, you must update selected QAD Table Extension (qtbl_ext)
records with domain information before running the conversion. Thisis done using the following
utilities:
» utgtabs.p — Covers supplier lots on shippers
e utgtplsd.p — Covers Expense Due account in Sales Account Maintenance (1.2.17,
ppplsmt .p)
You must run these utilities in update mode once from any domain even if these features are not

being used (all domains are updated in a single execution of each utility). They provide a
simulation mode for previewing updates.

The impact of these utilities on future transaction processing is determined by how extensively
their associated features are used. If supplier lots in shippers are used, the supplier lot is obtained
from the correct domain.

Archive/Delete Transaction Data (optional)

You can reduce the time required to compl ete the conversion process by archiving and deleting as
many records as possible before conversion. Thisis optional, but recommended.

MQAD



Pre-conversion 9

You can use the following functions to archive and del ete data:
 GL Transaction Consolidation (25.13.11, glcons .p)
Transaction consolidation should include al accounts and be done for single accounting
periods per consolidation.

Warning Do this by period, not account, and preferably by month as opposed to by year. If
done by year, any given account will have an opening balance but zero period amount for any
period other than the period for the consolidation effective date.

« Invoice History Delete/Archive (7.13.23, soivup.p)

 Uninvoiced Receipt Delete/Archive * (28.22, aprcup.p)
 Uninvoiced Logistics Charge Delete/Archive (28.21, aplaup.p)

» Closed PO Receipt Delete/Archive* (5.22, porcup.p)

« Closed PO Delete/Archive* (5.23, popoup.p)

 Supplier Schedule Delete/Archive* (5.5.3.23, rsdel .p)

+ PO Shipper Delete/Archive* (5.13.23, rsscdel .p)

 Customer Schedule Delete/Archive* (7.5.23, rcdel .p)

« PRO/PLUS Sequence Schedule Detail Delete (7.5.4.22, rcsgscdl . p)
« Shipper Delete/Archive* (7.9.23, rcsdel . p)

 Container Delete/Archive* (7.7.23, rcctdel . p)

 Expired Quote Delete/Archive (7.12.23, sqgoup . p)

« Inventory Transaction Delete/Archive * (3.21.23, ictrup.p)

- Zero Balance Delete/Archive (3.23, icldup.p)

 Cost Set Delete (30.23, cscsdel.p)

« Intrastat Delete/Archive (2.22.23, iehup.p)

» Retired Asset Delete/Archive (32.23, fartup.p)

» Tag Delete/Archive (3.16.23, pitdup.p)

« WIP Lot Trace Delete/Archive (3.22.13.23, wldel.p) — PRO/PLUS Module
« Intersite Request Delete/Archive (12.15.23, dsdmup . p)

 Closed Intersite Demand Delete/Archive (12.17.23, dsdoup . p)
 Product Structure Delete/Archive (13.23, bmpsdel . p)

« Routing Delete/Archive (14.13.23, rwrodel . p)

» Work Order Delete/Archive (16.23, wowoup . p)

« Operation History Delete/Archive (17.23, sfopup . p)

« Cumulative Work Order Delete/Archive (18.23.2, recwoup . p)

« PCR/PCO Delete/Archive (1.9.15, ecarcdel .p) — PCC Module

Lot Master Delete/Archive (1.22.23, c11tup.p) — Compliance Module
« Service/Repair Order Delete/Archive (7.23.23, srsroup.p)

« Closed Project Delete/Archive (10.23.23, pjpjup.p) — PRM Module
- Call/Quote History Delete/Archive (11.1.1.23, fscaarc.p)

MNQAD
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« Service Request Delete/Archive (11.1.15.23, fssrarc.p)

- Field Notification Delete/Archive (11.3.12.23, fsfnarc.p)
 Contract Delete/Archive (11.5.13.23, fssaarc.p)
 Revenue Delete/Archive (11.5.18.23, £sdefarc.p)

« Flow Delete/Archive (17.21.23, f1schup.p)

 Test Results Delete/Archive (19.22, mpcaup . p)

 Quality Order Delete/Archive (19.23, gcgcup . p)

« Family Hierarchy Delete/Archive (33.3.23, spfhup.p)
 Operations Plan Delete/Archive (33.15.23, spfpup.p)

« Simulation Delete/Archive (33.17.23, spfspup.p)

* Indicates activities providing the greatest benefit

To archive or delete data, start the desired utility by entering the utility name (or menu number) on
the command line. After you have completed any deletion or archiving, skip to “Global Tax
Management Conversion (pre-eB)”.

Global Tax Management Conversion (pre-eB)

If you are converting from MFG/PRO eB or later, skip to the next section. If you are converting
from arelease before MFG/PRO eB, you must convert the tax environment to use Global Tax
Management.

See Appendix A, “GTM Conversions,” on page 83 for more information.

Run Pre-conversion Utilities

Many changesto existing static data are required before converting to QAD Enterprise Edition.
Some of the utilities described in this section provide the means to perform mass updates, while
other utilities are required to create underlying data used in the conversion.

All of the utilities and reports listed in this section prompt you to specify areport output directory.
Once supplied, thislocation is saved and used as the user default for each subsequent execution of
autility or report. You can change this value and the new value is saved as the new output
directory for that user (for example, each user can have a separate output directory location).

Note The Data Preparation Report is described in more detail in alater section and isthe pre-
conversion master report. It highlights all data errors and the recommended utilities to correct
them. It also highlights which utilities you must run before beginning a conversion. Thefirst time
thisreport is executed, it may produce alarge number of errors. To minimize the number of errors
in the Data Preparation Report, QAD recommends running the following utilities before the Data
Preparation Report:

« Employee Entity (uxempent .p)

« End User Contact (uxendupd.p)

« Control Account Utility (uxctrl.p)

« GL Account/Project Range (uxglproj .p)

MQAD



Pre-conversion 11

 Orphaned Address (uxaddrfix.p)
* Credit Terms (uxcrterms.p)

Employee Entity Utility (uxempent.p)

QAD Enterprise Edition requires every employee in Employee Master (emp_mstr) to have an
entity code. This utility reports and updates empl oyees with a user-specified entity code.

- It shows employees missing an entity code and employees aready assigned an entity code.
 To see employees missing entity codes, leave the Entity field blank and Update = No.

You can run the utility for arange of employees when you must assign multiple entity codes.
The utility provides a simulation mode that previews the effect of the update.

Run this utility. For eB2.1 and later, you must run this utility for each active domain.

The report name isuxempent - <dbname>-<domain>-<date> <time>.prn.

This utility does not affect future transactions; it updates an unused QAD reserved field in the
emp_mstr table.

End User Contact Utility (uxendupd.p)

QAD Enterprise Edition requires every end user (eu_addr) to have one primary contact with a
unique contact name. This utility reports and updates end users who are missing a contact name,
have duplicate contact names, or have multiple primary contacts.

The utility provides a simulation mode that previews the effect of the update.

The report name isuxendupd-<dbname>-<date> <times>.prn.

For eB2.1 and later, one execution processes al active domains.

You must correct some of these errors through End User Maintenance (11.9.1, adeumt . p).

This utility can impact future processing by causing the contact names and primary contact
designations to differ from those in previous transactions.

Control Account Utility (uxctrl.p)

The conversion routines must know which accounts are used as Accounts Receivable and
Accounts Payable control accountsin the AR and AP modules of the pre-conversion installation.

The conversion cannot determine this information programmatically because the routines overlook
accounts not referenced to customers, suppliers, or transactions.

The utility prompts you for lists of account codes currently used as control accounts. It is
permissible to specify the same account for AR and AP if that isthe current practice. However, the
GL Account Type Utility will ultimately indicate that one of these accounts must be different after
conversion. See GL Account Type Utility (uxglacup.p) on page 20 for more information.

The report output file name iSuxctrl-<dbnames>-<domain>-<date> <time>.prn

MNQAD
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Run this utility as many times as necessary. Previous answers are displayed and can be removed if
desired. For eB2.1 and later, it must be run in each active domain.

The user’sinput to this utility is used later by the GL Account Type Utility, Data Preparation
Report, and during the conversion.

This utility determines the GL account codes that will be defined as customer and supplier control
accounts within Enterprise Edition. It does not affect the current system or transactions. It only
creates QAD Work Table (gad_wkfl) records that store the user’s input values.

Note If the source database does not use the Accounts Payable and/or Accounts Receivable
modules, and the Chart of Accounts does not contain default General Ledger account codes for
Customer and/or Supplier Control Accounts, you must create new General Ledger accounts and
reference them within the utility for each domain if the source database version iseB2.1 or above.
You must also reference these account codes el sewhere within the database. However, the output
from other pre-conversion utilities will direct the user as necessary.

GL Account/Project Range Utility (uxglproj.p) if pre-eB

Thefollowing information only appliesif you are an MFG/PRO 8.6E or 9.0 user. If you are not, go
to the next section.

Before version eB, project codes were not a validated part of the GL account structure. When
project codes were in use, they could be used with all valid GL account, sub-account, and cost
center combinations.

The conversion must know which GL accounts are valid for use with project codesin the QAD
Enterprise Edition Financials so it can correctly set the analysis settings of the GL Accounts (that
is, Analysis Type and Analysis Limitation).

Note Where a GL account is determined to allow project codes, Chart of Account (COA) Mask
records are created allowing projects for use with all valid combinations of sub-account and cost
center for that account. Review the COA Mask records after the conversion finishes.

This utility prompts you for GL account code ranges to use with project codes after conversion.
Note, however, that not all GL accounts are allowed to use project codes after conversion.

The report output file name isuxglproj-<dbname>-<date> <times.prn.

Run this utility as many times as necessary. Previous results are displayed and can be removed if
desired.

This utility does not affect future transactions; it only creates QAD Work Table (gad_wkfl) records
storing the user’s input val ues.

Orphaned Address Utility (uxaddrfix.p)

To be converted, al customer, supplier, end user, and remit-to addresses must have arelated
Address List Detail (Is_mstr). Execution of this utility may or may not be necessary. If required, it
is noted on the Data Preparation Report.

This utility reports and creates missing Address List Details (Is_mstr) in the following scenarios:
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« A customer exists with Customer Master (cm_mstr) and Address Master (ad_mstr) but no
Is mstr record for type “customer.”

A supplier exists with Supplier Master (vd_mstr) and ad_mstr but no Is_mstr record for type
“supplier.”

« Anend user exists with Service/Support End User Master (eu_mstr) and ad_mstr but no

Is mstr record for type “enduser.”

« A supplier exists and has a reference to aremit-to address (vd_remit <> “ ) that hasavalid
address but no Is_mstr record for type “remit-to.”

A site exists with an address, but no Is_mstr of type “company” is found.

The utility provides a simulation mode that previews the effect of the update.
For eB2.1 and later, one execution processes all active domains.
The report output file name iSuxaddrfix-<dbname>-<date> <times>.prn.

This utility can impact the system by making previously unusable addresses usable.

Credit Terms Utility (uxcrterms.p)

All customers and suppliers must have avalid non-blank credit terms code assigned to them before
converting to QAD Enterprise Edition. Execution of this utility may or may not be necessary. If
required, it is noted on the Data Preparation Report.

A blank credit terms code (that is, ct_code = <blank>) is nho longer permissible and is deleted by
the conversion. To simulate the scenario of a customer or supplier with no credit terms, you must
create a new credit terms code in Credit Terms Maintenance (2.19.1, adcrtmt .p) with 0 Disc
Days and 0% Disc Pct.

Any credit terms code assigned to customers or suppliers must exist in Credit Terms Master
(ct_mstr).

You must run the utility separately for customers and suppliers. You can run the utility for arange
of customers or suppliers when you must assign multiple credit terms codes. It reports any
customers and suppliers having ablank or invalid credit terms code and updates missing terms
with the user-specified code.

To see customers or supplierswith invalid credit terms assigned, leave the Credit Termsfield blank
and set Update to No.

The utility provides a simulation mode that previews the effect of the update.

Thereport output filenameisuxcrterms-cust -<dbname>-<domain>-<date> <times.prn
Or uxcrterms-supp-<dbname>-<domain>-<date> <time>.prn.

For eB2.1 and later, you must run the utility for each active domain.

This utility alters future transactions involving the customers or suppliers updated with new credit
terms.

Data Preparation Report (gpdatarp.p)

This report highlights any dataissues you must resolve before conversion such as:
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- Datathat is missing from the old Financials, but required in the new Financials.
- Datathat existsin the old financials, but is not allowed in the same state in the new Financials.
- Datathat isinvalid in the old and new Financials.
Warning Although this report may not indicate an error, you must review county and state datain
eB2.1 and later before conversion to eliminate similar or inconsistent entries. Pre- and post-

conversion state and county data must be compared to verify dataintegrity. Otherwise, the
conversion may make state and county data unusable.

Thisreport isthe gatekeeper for the conversion. You cannot run the conversion until this report has
ZEro errors.

Although the nameindicatesit is areport, it does create a QAD Work Table (gad_wkfl) record in
the database once no errors are found. The conversion looks for this record before it begins.

The report output file nameis dataprep#-<dbname>-<date> <times.prn. Where #
represents a segment number. The report may have multiple segments.

Fig. 2.2
Data Preparation Report

Bl dataprep01-qaddb-061509_131423.prn - WordPad FEX
Fle Edit Mew Insert Format Help
Dl SR # @ &
gpdatarp Data Preparation Report Date: 06/15/09 )
Page 1 Time: 13:14:23

gource Code Version(s): 1.14%, 1.58, 1.14 (gpdatarp.i, gpacctpl.i, gpacctdf.i)
Connected databases:
Datshase name: gaddb; DE Version: 10; Commection parameters: —¢ 30,-db /dr0l/ch/preconv/ConvQh/mEgprod, - ld gadds, -

Datsbase name: gadacw; DB Version: 10; Connection parameters: -db /dr01/db/precony/ConvOd/admprod,-1d gadadm, -tric
Datshase name: gadhelp: DE Version: 10; Connection parameters: —db /dr01/db/preconv/ConvQh/hlpprod,-1ld gadhelp, —tr

Total number of errors detected: 354

Swmmary of System wide errors:
Validation: Utility Status Error Count: 4
Source Dowain: "Domainl®

Start of detailed error report for Domain: "Domainl”

Murber of errors detected for Domain "Domsinl™: 350

Error Count Detail:

Validation: acctTypelncompatible; Field: GLicctType; Error Count: 36
Validarion: IsiR/APControlicer;  Field: em_ar_acer; Error Count: 80
Validation: IsAR/APControlicct; Field: gl_ap_sacct; Error Count: 1
Validation: IsAR/APControlicct; Field: gl_ar_acct: Error Count: 1
Validation: IsAR/APControlhcct;  Field: wd_ap_acct: Error Count: 64
Validation: mandatory: Field: ad_linel,ad_line2,ad line3; Error Count: 1
Validation: mandacory: Field: ad phone; Error Count: 1
Validation: mandatory: Field: ad zip: Error Count: 1

9 Country Code errors detected. PleaSe run Country Code Update Urility (uxetryup.pl to fix them.
92 Credit Terms errors detected. Please run Credit Terms Update Utility (uxcrterms.p) to £ix them.
24 Employee errors detected. Please run Employee Entity Utility (uxempent.p) to fix them.

S End User errors detected. Please run End User Contact Utility (uxendupd.p) to £ix them.

35 Tax ID errors detected. Plemse run Tax ID Update Ucility (uxtaxid.p) to fix them.

< >
[For Help, press F1 HUM

For eB2.1 and later, one execution processes all active domains.

The following new utilities are provided to assist with mass correction of some data errors:
 Country Code, (uxctryup.p)
e Tax ID (uxtaxid.p)

You must run these utilitiesif the Data Preparation Report indicates there are errorsin these aress.

Their useis optional because the data can alternatively be manually corrected through the menu
functions listed on the respective utility’s reports.
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You will probably need to run the Data Preparation Report multiple times before all the errors are
resolved.

Running this report does not affect future processing.

Account Type Incompatibility Error

Most errors shown on the Data Preparation Report are self-explanatory. One exception isthe
Account Type Incompatibility error. In the old Financialsit is possible to define an account in
Account Code Maintenance as an Expense type account, but use that account code in static data
for non-expense type purposes (for example, in Product Line Maintenance as an Inventory
account).

The QAD Enterprise Edition Financials require that accounts used for specific purposes must have
the appropriate account type definition based on the financial statement where they appear. You
must define account codes used in database fields for static data that are associated with the
balance sheet as Type (ac_type) A(sset) or L(iability); not I(ncome) or E(xpense) in Account Code
Maintenance (25.3.13, glacmt . p).

Similarly, you must define account codes used in database fields for static data that are associated
with the income statement as type | (ncome) or E(xpense); not A(sset) or L(iability).

For example, the Inventory Account Code (pl_inv_acct) or the WIP Control Account
(pl_wip_acct) used in Product Line Maintenance must be defined as an Asset or Liability type
account; preferably Asset. (The important thing is that the account code be represented on the
correct financial statement.) It is not acceptable to use an account code normally used for
Purchases Expensed as Inventory or WIP Control Accounts.

There are two ways to resolve Account Type Incompatibility errors.

- If the account code also appears as a conflict on the GL Account Type Utility report, it is
possible to correct the account code by running the utility in update mode and specifying an
aternate account code to resolve the conflict. The replacement account is applied during
conversion and therefore has no affect on transactions occurring before conversion.

- If the account code does not appear as a conflict on the GL Account Type Utility report, the
only course of action isto update the field in error (for example, pl_inv_acct) through its
mai ntenance program with an account code having the appropriate account type.

Warning

Using the second method to resolve Account Type Incompatibility errors affects future
transactions once you make such a change. Therefore, it should only be done after closing the
database to transaction processing in preparation for conversion.

Do not correct these errors by writing a Progress utility to update the account type on the
offending accounts. Doing so causes the Balance Sheet to be out of balance and Retained
Earnings to no longer match the amount initially recorded.

Please be aware that changes to correct these errors will result in information being reported
differently on financial reports after conversion. Continuing the example from before, if a
Purchases Expensed account were used as the Inventory account in Product Line Maintenance,
any transactions involving this account appear on the Balance Sheet post-conversion, whereas
before they were on the income statement. For instance, a PO receipt involving such an account is
reflected as inventory on post-conversion balance sheet.
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The Account Type Incompatibility errors are aresult of the tighter controls used by the QAD
Enterprise Edition Financials.

Beginning with QAD 2010.1 Enterprise Edition, Closing accounts are no longer restricted to Asset
or Liability type accounts. Any account type (A, L, I, E) isalowed.

Anather change introduced in QAD 2010.1 Enterprise Edition is that the Rounding Differences
account is no longer restricted to an Income or Expense type account. Any account type (A, L, I,
E) is permitted. The Purchase Order Receipts account now must be a Liability type account.

The impact of these changes may be apparent (to the extent exceptions involving these account
types exist in the pre-conversion environment) in the Account Type Incompatibility section of the
Data Preparation Report and when choosing replacement accountsin the GL Account Type Utility
for these types of accounts.

Table 2.3 lists the expected category for each Enterprise Edition account type.

Table 2.3 Expected Category by Account Type

Account Type Category
Bank Account Asset or Liability
Closing Account any

Cross-Company Control Account

Asset or Liability

Customer Control Account

Asset or Liability

Customer Payment Account

Asset or Liability

Fixed Assets Account

Asset or Liability

Inventory Control Account

Asset or Liability

Supplier Control Account

Asset or Liability

Supplier Payment Account

Asset or Liability

Tax Account any

WIP Control Account Asset or Liability
Purchase Order Receipts Liability
Realized Exchange Gain any

Resalized Exchange Loss any

Result of Previous Years

Asset or Liability

Result of the Current Year

Asset or Liability

Rounding Differences

any

Unmatched Invoices

Asset or Liability

Unrealized Exchange Gain

any

Unrealized Exchange Loss

any

Unposted GL Transactions Error

The Data Preparation Report checks for any unposted GL transactions by accumulating General
Ledger Unposted Transaction Detail (glt_det) records. It is possiblethat some of these records may
be for a zero transaction amount and therefore will not show up on the Unposted Transactions
Register (25.13.14, glutrrp.p). You can delete these zero-amount records using GL Transaction
Delete/Archive (36.23.2, mgmgrp01 .p).

M QAD



Pre-conversion 17

Country Code Utility (uxctryup.p)

QAD Enterprise Edition requiresthat all addresses and employees have a non-blank, valid country
code.

This utility reports addresses and employees having a blank or invalid country code. When
executed in update mode, the utility updates these records with a user-specified country code.
Execution of this utility may or may not be necessary. If required, it is noted on the Data
Preparation Report.

You can specify arange of addresses (which also covers employees) when multiple country codes
must be assigned.

The utility provides a simulation mode that previews the effect of the update.

To see addresses and employees with invalid country codes, leave Country Code blank and set
Update to No.

The report output file name isuxctryup-<dbname>-<domain>-<date> <times.prn.
Correct any discrepancies identified in the report by running the utility in update mode.
For eB2.1 and later, you must run it for each active domain.

This utility will potentially alter future transactions involving tax calculations due to the changed
country code on customer and/or supplier addresses updated with new country codes. For this
reason, it may be preferable to delay running this utility until the database is closed to transaction
processing.

Tax ID Utility (uxtaxid.p)

QAD Enterprise Edition requires all US suppliers for 1099 reporting (vd_1099 = true) to have
unique non-blank Federal tax IDs (ad_gst_id).

This utility reports duplicate or missing Federal tax IDs and lists VAT registration | Ds that do not
comply with the 1SO format, when applicable. Execution of this utility may or may not be
necessary. If required, it is noted on the Data Preparation Report.

Additionally, if Validate VAT Registration in Globa Tax Management Control (2.13.24,
txtxcmt .p) istrue, VAT registration IDs for customers and suppliersin EU countries must
conform to the SO format for their country.

For eB2.1 and later, you must run the utility run in each active domain. If the Validate VAT
Registration istrue for any single domain, the validation is considered true for all domains. Thisis
necessary because Business Relations are created from the address records and Business Relations
are system-wide within QAD Enterprise Edition.

The utility provides a simulation mode that previews the effect of the update.
The report output file name isuxtaxid-<dbname>-<domain>-<date> <times.prn.

Correct any discrepancies identified in the report by running the utility in update mode. I1f 1099
reporting isrequired, you must manually correct these errors through Supplier Maintenance (2.3.1,
advnmt .p).
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If 1099 reporting is not used, set thisfield to No in the utility and it will assign vd_1099 = false for
al U.S. suppliers, reducing the number of Federal tax 1D errors.

Correct VAT 1D erors (if applicable) through Supplier Maintenance and/or Customer
Maintenance (2.1.1, adcsmt . p) and/or Company Address Maintenance (2.12, admgmt 06 . p),
based on the valuesin the List column of the report. Invalid VAT IDs are listed in the State ID
column of the report.

The utility only affects 1099 reporting for US-based users and only when producing year-end 1099
forms.

Code Search and Replace Reports (eB2.1 and later only)

Run this suite of reports/utilities only if you are converting from eB2.1 and later. If you are not
converting from eB2.1 and later, go to “ Set Conversion Parameters’ on page 25.

Use of these utilities and reportsis optional (unless specifically indicated by the Data Preparation
Report), but strongly recommended. They require that you run Table Extension Domain Update
Utilitiesfirst.

The Code Search and Replace Reports are used to highlight conflictsin several areas that changed
between eB2.1 and QAD Enterprise Edition, QAD 2007 and Enterprise Edition, and Standard
Edition and Enterprise Edition.

Due to schema and architecture changes introduced in QAD Enterprise Edition, the scope of some
data objects has changed from domain level to system level.

During the conversion, if two records exist with the same code in more than one domain, they are
assumed to be the same and only one record is converted. As aresult, some domain-level data
could potentially be lost when converting a database with more than one domain.

The purpose of the Code Search and Replace Utilitiesis to provide away to identify and correct
instances of duplicate domain-level data.

Examples of Data Moved from Domain Level to System Level

« In QAD Enterprise Edition, addresses remain at the domain level, but map to business
relations, which are at the system level in the new Financials. Each business relation must
have a unigque code.

 In QAD Enterprise Edition, entities remain at the domain level, but map to companies (now
called entities) in the new Financials. The entity code must be unique in the database going
forward.

- Before QAD Enterprise Edition, credit ratings were stored in the Generalized Code Master
(code_mstr) table against field cm_cr_rating. Generalized Code Master isadomain-level table
ineB2.1 and later. In QAD Enterprise Edition, credit ratings are stored in a new Financias
table and become system-level data.

- Before QAD Enterprise Edition, customer and supplier typeswere stored in code_mstr against
fieldscm_type and vd_type. In QAD Enterprise Edition, customer and supplier types are
stored in a new Financials table and become system-level data.
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- Before QAD Enterprise Edition, voucher types were stored in code_mstr against field
vo_type. In QAD Enterprise Edition, voucher types are called purchase types and stored in a
new Financialstable as system-level data.

« State and county codes are stored in the code_mstr against fields ad_state and ad_county. In
QAD Enterprise Edition, states and counties become system-level data.

- Before QAD Enterprise Edition, tax classes were stored in code_mstr against field taxc_taxc.
In QAD Enterprise Edition, tax classes are stored in anew table Tax Class Master (txcl_mstr)
and become system-level data.

- Before QAD Enterprise Edition, tax usages were stored in code_mstr against field
tx2_tax_usage. In QAD Enterprise Edition, tax usages are stored in a new table Tax Usage
Master (txu_mstr) and become system-level data.

- Before QAD Enterprise Edition, tax typeswere stored in code_mstr against field txt_tax_type.
In QAD Enterprise Edition, tax types are stored in anew table Tax Type Master (txty_mstr)
and become system-level data.

 Tax zones are stored in the Tax Zone Master (txz_mstr) table. Thisisadomain-level tablein
eB2.1 and later. In QAD Enterprise Edition, the domain field was removed and tax zones are
system-level data.

« Tax environments are stored in the Tax Environment Master (txe_mstr) and Tax Environment
Detail (txed_det) tables. In QAD Enterprise Edition tax environments are system-level data.
Before QAD Enterprise Edition, they were domain-level data.

« Credit terms are stored in the Credit Terms Master (ct_mstr) and Credit Terms Detail (ctd_det)
tables. In QAD Enterprise Edition credit terms are system-level data. Before QAD Enterprise
Edition, they were domain-level data.

 Rounding methods are stored in the Rounding Method Master (rnd_mstr) table. Before QAD
Enterprise Edition, they were domain-level data. In QAD Enterprise Edition, rounding
methods are system-level data.

Duplicate Code Report (utsarrpl.p)

This report highlights codes (entities, credit ratings, credit terms, tax parameters, and so on)
occurring in multiple domains. These moved to the system level in QAD Enterprise Edition, and
only one instance of each code can remain after conversion. This report allows you to identify any
differences in the codes across domains. One execution spans all active domains.

The report output file name iSutsarrpl-dtl-<dbname>-<date> <times>.prn Of
utsarrpl-sum-<dbnames>-<domain>-<date>_ <time>.prn, depending on the report option
selected.

Use the Replace Code Utility (utsarrp3 . p) to correct any issues.

Code Usage Report (utsarrp2.p)

This report highlights the number of instances where a particular code is used in the current
domain, providing more insight into the use and analysis of the code.

The report output file name isutsarrp2-<dbname>-<domain>-<date> <times.prn.

Use the Replace Code Utility (utsarrp3 . p) to correct any iSsues.
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You should execute this report separately for each domain that islisted in the Duplicate Code
Report with conflicts.

Replace Code Utility (utsarrp3.p)

Use this utility to replace specified code values in the current domain with a new user-specified
value.

The report output file name iSsut sarrp3 -<dbname>-<domain>-<date> <times.prn.

Warning This utility can have a broad effect on the system and future transactions, depending on
the codes replaced. Useiit judiciously and only after backing up the database.

GL Account Type Utility (uxglacup.p)

In QAD Enterprise Edition Financials, each General Ledger (GL) account has an account type, a
classification of how the account is used. These types include contral accounts, intercompany
accounts (known as Cross-Company Control accountsin Enterprise Edition), bank and cash
accounts, and specia accounts (classified as System accounts) dedicated to period closing and
exchange rate fluctuations. Any other accounts not falling into these specialized classifications are
classified as standard accounts. These are predominantly income/expense accounts, but also
include some balance sheet accounts as well.

Control, Banking, Cash, Intercompany and System type accounts have restrictions on how and
where they can be used in transactions. Standard accounts have no restrictions other than they
cannot be used for purposes associated with the other account types.

System type accounts can have one only one GL account per domain defined for each individual
purpose. For example, only one account can be used for unrealized exchange rate gainsin a
domain, regardless of the currency involved. Similarly, another single GL account must be
dedicated to exchange rate rounding differences. The one exception to thisrule for System type
accountsis PO Receipts. Multiple accounts can be used for PO Receipts.

Intercompany accounts are similar to System type accounts, but they are not classified as a System
type account. In the old Financials, it is possible to have different intercompany accounts for the
debit side and credit side for each functional area (AR, AP, Inventory, and Fixed Assets) and each
entity (and in eB2.1 and later for each domain). QAD Enterprise Edition handles this granularity
differently.

Separate accounts for intercompany debits and credits are no longer supported. Further, the
intercompany account used for afunctional areamust be the same for that functional areain every
entity within the same domain. If thislevel of detail isnot desired, you can use the same
Intercompany account for any or all functional areasin adomain.

The utility distinguishes between tax accounts used for AR and tax accounts used for AP,
However, separate account codes are not required for each of these areas. You can use the same
account code for AR and AP taxesif desired.

All banks belonging to the same entity (within the same domain, if applicable) and having the

same cash account must also share the same payment in process (PIP) account if the Use Payment
In Process Acct field is enabled in Accounts Payable Control. Similarly, all banks belonging to the
same entity (within the same domain, if applicable) and having the same cash account must share a
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common drafts payable account if the Use Draft Management field is enabled in Accounts Payable
Control. It is acceptable to use the same account for both PIP and drafts payable when thereis an
overlap of bank code, entity and cash accounts for PIP and drafts payable, as both account types
are supplier payment accountsin QAD Enterprise Edition. These requirements are only applicable
when European Accounting is not in use for the associated domain (if applicable) or database.

For example, consider the following bank definitions, which assume both fields in Accounts
Payable Control are enabled and European Accounting is not used in the domain.

Table 2.4

Bank Definitions
Domain Entity Bank Cash Acct  PIP Acct Drafts Pay Acct
demol 1000 AA 1040 2110 2300
demol 1000 A2 1040 2111 2300
demol 1000 BB 1041 2110 2300
demol 1000 B2 1041 2110 2301
demol 1000 XX 1040 1040 2300
demol 1000 X2 1040 1041 2301
demol 2000 CcC 1040 1040 2300
demol 2000 c2 1041 1041 2301

- Banks AA and A2 arein the same domain and entity and use the same Cash and Drafts
Payable accounts, but have different PIP accounts. The GL Account Type Utility requires that
asingle PIP account be designated for these two banks.

- Banks BB and B2 are in the same domain and entity and use the same Cash and PIP accounts,
but have different Drafts Payable accounts. The GL Account Type Utility requiresthat asingle
Drafts Payable account be designated for these two banks.

» Banks XX and X2 are in the same domain and entity and use the same Cash account, but have
different PIP and Drafts Payable accounts. The GL Account Type Utility requiresthat asingle
PIP account be designated for these two banks. It also requires that a single Drafts Payable
account be designated for these two banks.

If desired, you can use the same account for any or al of the above PIP and Drafts Payable
conflicts.

« No changes are required for the PIP and Drafts Payable accounts in Banks CC and C2. They
do not share the same Cash account.

GL Allocation codes are no longer permissible in any account type field other than Standard
Account types. Even within Standard Accounts, their use is limited. The Data Preparation Report
will highlight any database fields using a GL allocation code where it is not allowed.

The GL Account Type Utility identifies GL accountsin static data (not transactional data) that will
not pass the requirements described above when moved to QAD Enterprise Edition Financials. For
every account type exception encountered in the database, you are prompted for a GL account to
use during conversion to correct the exception. Note that your answer will be applied to every
database field listed in the detail report for this account type.

When checking for exceptions involving the Accounts Receivable and Accounts Payable control
accounts, the utility uses the account information entered through the Control Account Utility as
its basis for comparison.
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The utility provides areport-only option listing the GL accountsin conflict. The report can be run
in Detail or Summary mode.

- Detail mode lists every instance of an account that isin conflict, the menu function where the
conflict occurs, and some key valuesto aid in identifying the specific offender.

« Summary mode lists only the first instance of an account in conflict and the menu function
whereit is defined. There can be additional instances other than the one shown.

The report output file name isuxglacup-dtl-<dbname>-<domain>-<date> <times.prn
Or uxglacup-sum-<dbname>-<domain>-<date> <time>.prn.

You should first run the report with Update = No and Detail/Summary = Detail as a planning tool
to determine how to resolve the exceptions.

Once thisis done, the corrections can be done in several ways.
« Correct the offending account directly in the program shown on the report.
» Usethe GL Account Type Utility to make the correction.
 Use acombination of the above two methods.

QAD recommends using the utility to make corrections. Otherwise, any changes can affect how
future transactions are booked to the General Ledger. When using the utility and assigning new
accounts to Standard Account types, pay careful attention to the detail report to understand all of
the places where the New Acct value will be applied.

Run the utility as many times as necessary. If it was previously run in Update mode, the previous
answers are displayed on the screen. Each time the utility runs, it checks for additional exceptions
sincethe last execution. Therefore, you must run the utility afinal timein Update mode just before
starting the conversion.

For eB2.1 and later, you must run the utility in each active domain. The Data Preparation Report
checksfor thisas well as verifying that al exceptions were resolved. If not, errors are reported.

This utility, when run in Update mode, does not affect the system or future transactions. It only
creates QAD Work Table (gad_wkfl) records. However, any account conflicts resolved by
modifying the accounts directly in their menu functions (for example, Product Line Maintenance,
System Control, and so on) will affect subsequent transactions involving the account fields
updated. Take this into consideration when devel oping a plan to resolve the account conflicts
noted on the report produced by this utility.

The following report uses account 1040 as an example.
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Fig. 2.3
GL Account Type Utility Output
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Datebase name: gadadm; DB Version: 10; Conmection parsmeters: —db /dr0l/data/rxm/S2h/db/proZbadm, -trig triggers,-H eolidl, -5 proZbadwdt-server,-ld gadac
Datekase name: gadhelp: DB Version: 9 Connection paraneters: —db /gad/wfapro/e2bde/devhelp/devhelpseh,-trig triggers,-E colis0, -5 devhelpSzh-server, -l
Conflicts By Account Code
¥ indicates a restricted Account Type.
Old koot Aecount Type New Acet Key Values (or Field Neme) Menu Where Aecount Used
X 1040 Bank Account 28.9.1 Bank Maintenance - aphlant.p
1040 Standard Account 2.15.1 Logistics Charge Maint - lalomt
X 1040 Supplier Payment iccount 25.9.1 Bank Maintenance - aphlant.p
X 1200 Customer Control Control Aecount Urility - uxorrl.p
1200 Standard Account 36.1 Domain/Account Control - mgglpm.p
X 1400 Inventory Control 1.2.1 Product Line Maint - ppplmt.p
1400 Standard lecount 1.2.1 Produet Line Maint - ppplwt.p
X 1400 Tax Account (AF) 2.13.13.1 Tax Rate Maintenance - TxCxZ
X 1500 Cross-Company Control (AP} 36.1 Domain/Account Control - mgglpm.p
X 1500 Cross-Company Control (AR) 36.1 Domain/Account Control - mgglpm.p
X 1500 Cross-Company Control (FL) 36.1 Domain/lccount Control - mgglpm.p
X 1500 Cross-Company Control (IC) 36.1 Dowain/Aecount Comtrol - mgglpm.y
X 1500 Inventory Control 36.1 Dowain/Aecount Comtrol - mgglpm.y
X 1500 Purchase Order Receipts 1.2.5 Purchasing Account Maint — ppply
X 1500 Realized Exchange Gain 26.7 Currency Aocount Maintenance - mc
X 1500 Realized Exchange Loss 26.7 Currency kecount Maintenance - mc
¥ 1500 Rounding Differences 26.7 Currency ocount Maintenance - mc
1500 Standard Account 2.15.13 Inbound Azcount Maint - laiscn
X 1500 Tax Account (AR} 36.1 Domain/Account Control - mgglpm.p
X 1500 Unrealized Exchange Gain 26.7 Currency Account Maintenance - mc
X 1500 Unrealized Exchange Loss 26.7 Currency kecount Maintenance - mc
¥ 1500 VIF Control 1.2.9 Work Order Acet Maint - ppplumc.
1600 Standard Account 2.15.13 Inbound Account Maint - laiacn
X 1800 WIP Control 1.2.1 Product Line Maint - ppplmt.p
2400 Standard lecount 2.15.1 Logistics Charge Maint - lalemt
X 2400 Tax Account (AF) 36.1 Dowain/Aecount Comtrol - mgglpm.y
X 2400 Tax Account (AR} 2.13.13.1 Tax Rate Maintenance - txtxZ
X 2670 Customer Payment Account 28.9.1 Bank Maintenance - aphblant.p
2670 Standard Lccount 25.9.1 Bank Maintenance - aphlant.p
< 5
For Help, press F1 UM

The instances with an X must have a unigue account code separate from the others.

It isnot necessary to change each instance of account 1040 to a new account. Nor isit necessary to
change every instance of account 1040 with an X to a new account.

The objectiveisfor al three of these instances to have different accounts after the conflicts for
1040 are resolved. Any one of them can retain the original account 1040 as long as neither of the
other two is assigned account 1040.

See Table 2.3 on page 16 for the expected category for each Enterprise Edition account type.

Impact of GL Account Type Utility During a Conversion

The data entered in the GL Account Type Utility is used for two purposes during a conversion:

« Where the Type of an account was conflicting before conversion, the data entered in the utility
is used to set the Type of the GL Account in the Enterprise Edition Financials.

« Where you have elected to replace an account with anew Account Code for a particular usage,
anew account is created and assigned to the relevant fields.
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Pre-conversion Integrity Report (gpinckrp.p)

This report assesses the status of financia transaction data before conversion. It reports AR, AP,
and GL transaction integrity information in a single report.

Not al of the highlighted inconsistencies can be corrected. Where possible, the necessary tools are
noted in the section for each applicable area.

Thereport is not intended to highlight issues that require correction before conversion. Itisusedin
conjunction with the Post Conversion Integrity Check (36.16.23.3, acinckrp.p) inthe Enterprise
Edition Financials after conversion to substantiate that the conversion did not alter the integrity of
the financial data. See “Post Conversion Integrity Check (36.16.23.3, acinckrp.p)” on page 56.

The report output file name isgpinckrp-dtl-<dbname>-<date> <times.prn Of
gpinckrp-sum-<dbname>-<date> <time>.prn.

Setting Build Integrity Check Records to Yes stores data in the database for the current report
execution, enabling later reproduction of the report showing the same information. Anytime the
current status of the database is required, set thisfield to Yes. Set thisfield to No to run the report
using the data collected from a previous execution.

Report Integrity Check Records displays the information collected during the first step. Thisfield
isusually set to Yes.

For eB2.1 or later, the reports span all active domains regardless of the domain where they are
launched.

If datais corrected, run thisreport again to capture an accurate pre-conversion snapshot. Rerun this
report as many times as necessary.

AR Transaction Integrity

This portion of the report compares the sum of open AR invoices and payments by account to the
sum of the corresponding amounts for each AR GL account. It reports any differencesin the local
and/or transaction currency amounts. The report also lists any non-AR GL transactions posted
against an AR control account. Finally, the sum of open AR invoices and unapplied payments by
customer is compared to each customer’s Open Balance in Customer Maintenance, reporting any
differences. You can correct differences by running the Adjust Customer Balance Utility (36.25.5,
utcsbal.p).

It also performs various database integrity checks:
« The customer referenced on each invoice still exists.
 Every invoice has detail line information.

AP Transaction Integrity

This portion of the report compares the sum of open AP vouchers by account to the sum of the
corresponding amounts for each AP GL account.
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It reports any differencesin the local and/or transaction currency amounts. The report also lists any
non-AP GL transactions posted against an AP control account. Finally, the sum of open AP
vouchers by supplier is compared to each supplier’s Open Balance in Supplier Activity Inquiry,
reporting any differences. You can correct differences by running the Adjust Supplier Balance
Utility (36.25.4, utvdbal .p).

It also performs various database integrity checks:

 The supplier referenced on each voucher still exists.
« Every voucher has detail line information.

GL Transaction Integrity

The totals of posted GL transactions by account in the General Ledger Transaction History
(gltr_hist) table are compared to the amounts stored in the Account Balance (acd_det) table.
Differences are reported and can be corrected by running the Recalculate acd det Totals Utility
(36.25.39, utacdfix.p).

Warning Running the Recalculate acd det Totals Utility in a database containing consolidated
GL transactions will zero-out the period totals for all periods other than the consolidation period.

Any out-of-balance transactions are reported because the conversion must balance them by
creating offsetting entries. If the database contains GL transactions consolidated by selected
accounts, the report should be run in Summary mode, which verifiesthe transactions are in balance
for the year, not by individual transaction.
It also performs these database integrity checks:

 The entity in each GL transaction still exists.

 The account for each GL transaction still exists and is active.

- All effective dates for GL transactions have corresponding periodsin the GL calendar.

If any of these types of errors are reported, fix them manually before beginning the conversion.

Set Conversion Parameters

Conversion Parameters Utility (utfinpar.p)

This utility prompts you for values for the parameters used by the QAD Enterprise Edition
conversion when creating new Financia objects. Customers converting from eB2.1 and later with
multiple domains may want to provide a different set of values for each domain. For eB2.1 and
later, the utility must be run in each active domain, regardless of whether values differ by domain.

The magjority of these parameters are for Daybook codes used in various areas of the applications.
Other parameters are items such as default credit terms, sub-account, cost center, and so on. Some
parameters can be specified by domain whereas others are system-level and apply to al domains.

Since there are so many parameters, QAD suggests running this utility well in advance of the
conversion to allow ample time for planning and decision making. The table below lists the
parameters along with a brief explanation of each. eB2.1 and later users may find it helpful for
planning purposes to extract this table to a spreadsheet with one column per domain.
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If new validations were added to the utility since it waslast run, the Data Exists flag for parameters
with existing values is set to No. This causes a warning to appear when the utility starts because
the existing values are treated as invalid. Attempting to reaccept an invalid parameter displays an
error message that explains why the parameter is no longer valid.

Rerun the utility as often as needed and delete or change values.

Table 2.5
New Financial Object Parameters
Level Parameter Use
Domain Default AR Finance Charges Daybook Default daybook code to use for this daybook
type. It isnot required if Finance Charges are
not used.
Domain Default AR Credit Note Daybook for Default daybook code to use for this daybook
Operational Invoices type
Domain Default AR Credit Note Daybook for Financial | Default daybook code to use for this daybook
Invoices type
Domain Default AR Invoice Daybook for Operational Default daybook code to use for this daybook
Invoices type
Domain Default AR Invoice Daybook for Financial Default daybook code to use for this daybook
Invoices type
Domain Default AR Payment Daybook Default daybook code to use for this daybook
type
Domain Default Customer Adjustment Daybook Default daybook code to use for this daybook
type
Domain Prefix for AR Tax Register Daybook Sets The prefix to use when creating AR Tax
Register Daybooks Sets
Domain Prefix for AP Tax Register Daybook Sets The prefix to use when creating AP Tax Register
Daybooks Sets
Domain Default AP Credit Note Daybook for Financial | Default daybook code to use for this daybook
Invoices type
Domain Default AP Invoice Daybook for Financial Default daybook code to use for this daybook
Invoices type
Domain Default ERS Supplier Invoice Daybook Default daybook code to use for this daybook
type. This prompt only appearsif ERSis used.
Domain Default ERS Supplier Credit Note Daybook Default daybook code to use for this daybook
type. This prompt only appearsif ERSis used.
Domain Default AP Payment Daybook Default daybook code to use for this daybook
type
Domain Default Intercompany Daybook Default daybook code to use for this daybook
type. A Daybook code must be specified for
each functional area (IC, FA, Inventory, SO, and
WO), but they can share the same code if
desired.
Domain Default Matching Entry Daybook Default daybook code to use for this daybook
type
Domain Default Banking Entry Daybook Default daybook code to use for this daybook
type

MQAD
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Level

Parameter

Use

Domain

Default Inventory Daybook

Default daybook code to use for this daybook
type

Domain

Default Work Order Daybook

Default daybook code to use for this daybook
type

Domain

Default Sales Order Daybook

Default daybook code to use for this daybook
type

Domain

Default Fixed Assets Daybook

Default daybook code to use for this daybook
type

Domain

Default Daybook for Journal Entries

Used for any domain that has not previously
used daybooks when converting GL
transactions. Note: This should be a new
daybook code that the conversion creates and
not one of the default daybooks specified above.

Domain

Default Daybook Seguence Effective Date
(MM/DD/YYYY)

The earliest date when the new Financial
daybooks can be used.

Domain

Account for Posting Balances

This account is used by the conversion when it
balances any unbalanced double-sided GL
transactions. Thisisthe account where such
offsets are posted.

Note: This should be a new account that does
not exist in the database. The conversion creates
it.

Domain

Account for Year-End Balances

New account to be created by the conversion for
posting the offset to year-end closing entries.

Domain

Account for Results of Current Year

This account is used to accumulate the Y TD
profit/loss total for printing on the Balance
Sheet.

You are only prompted for this account if GL
transactions have been posted to the Profit/Loss
Account (BS) (co_ctrl.co_pl) in General Ledger
Control (25.24, glcopm.p).

If prompted for this account, it must be an
account with no transactions posted against it. It
can be anew account. If o, it is created by the
conversion.

If you are not prompted for this account, the
conversion will use co_ctrl.co_pl.

Domain

Account for Current Year Income Offset

This prompt only appears if the GL Report
Writer is not used or no account was assigned
for this purpose in that module. If prompted for
this account, it must be new and not exist. It is
created by the conversion.

Domain

Account for Results of Previous Years

The conversion creates this account. It isused to
accumulate the profit/loss total for previous
unclosed years when printing the Balance Sheet.

Table 2.5 — New Financial Object Parameters (Page 2 of 4)
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Level

Parameter

Use

Domain

Default Account for Unmatched Invoices

Default GL account to use for Unmatched
Invoices. If using European Accounting, the use
Waiting Expenses account in European
Accounting Control (25.23, eueupm. p) will
default to thisfield and cannot be modified by
the user. If not using European Accounting,
specify a new account to create during
conversion.

Domain

Default Sub-Account

Default sub-account to use when an account
requires a sub-account. Note: This should be a
new value that does not exist in the database.
See also “COA Mask” on page 148.

Domain

Default Cost Center

Default cost center to use when an account or
sub-account requires a cost center. Note: This
should be a new value that does not exist in the
database. See also “ COA Mask” on page 148.

Domain

Default Project

Default project code to use when an account,
sub-account, or cost center requires a project
code. Note: This should be anew value that
does not exist in the database. See also “COA
Mask” on page 148.

Domain

Default Credit Term

Used when aninvalid credit term is referenced
against a source record.

Domain

Convert Unused Cashbooks?

Should the conversion convert “not used”
cashbooks (for example, ba_mstr records where
ba_status=“NU")?

Domain

Create Entity Tax Periods?

Should the conversion create Tax Periods for
each entity?

If this option is selected, the conversion creates
the Tax Periods that are the same as the existing
GL Periods.

System

Default Tax Class for Suspended Tax

The default tax class to use for Suspended Tax.
This prompt only appearsif the European
Accounting moduleisin use. (SP3 and above

only)

System

Management Currency

Thisis used to calculate the Management
Currency amounts during the transactional
conversions. It is also used to set the
Management Currency in QAD Enterprise
Edition Financials after the conversion.

Note: Setting the correct value hereiscritical, as
it cannot be changed after any transactions are
posted.

Note: Thisvalueisalso used asthe default value
for the Statutory Currency.

System

Country for default Tax Box

Country code for the default Tax Box used in
Tax Reporting

MQAD
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Level Par ameter Use

System Source directory for Payment Format XML files| The directory from which the Payment format
XML fileswill be loaded. This option only
appears if the source database uses European
Accounting.

System Convert existing security setup? Should the conversion convert the existing
security setup or just convert Users, Groups and
alow the user to reimplement the security setup
after the conversion?

Table 2.5 — New Financial Object Parameters (Page 4 of 4)

You can exit the utility without providing all of the answers, but it must be completed before
running the conversion.

The report output file name isut finpar-<dbname>-<domain>-<date> <times.prn.

This utility does not affect the system or future transactions. It only creates QAD Work Table
(gad_wkfl) records.

Pre-conversion Completion

Converted GL Account Definitions Report (glacdfrp.p)

This optional report provides a preview of how the Enterprise Edition Financials will define your
accounts after conversion. You cannot run this report until you have completed the Control
Account Utility, GL Account Type Utility, and GL Project Account/Project Utility (if pre-eB) and
you have entered the account parameters into the Conversion Parameters Utility.

Process Pending Transactions

Process pending transactions as follows:

1 Print any pending invoices (Pending Invoice Print, 7.13.3, sosorp10.p).
2 Post any remaining invoices (Invoice Post, 7.13.4, soivpst .p).

3 Confirm all unconfirmed vouchers (Voucher Confirmation Automatic, 28.6, apvoco01.p;
Voucher Confirmation Manual, 28.7, apvoco.p).

Note Thisstepisoptional. See*Unconfirmed Supplier Vouchers’ on page 160.
4 Post dl GL transactions (Transaction Post, 25.13.7, gltrpst . p).

Close the Production Database to Users

Use Menu Security (36.10, mgpwmt . p) to prevent the addition of new data to the database and
further transactions.
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Rerun Pre-conversion Integrity Report (gpinckrp.p)

Rerun the Pre-conversion Integrity Report. See “ Pre-conversion Integrity Report (gpinckrp.p)” on
page 24.

Rerun GL Account Type Utility (uxglacup.p) in Update Mode

1 Rerunthe GL Account Type Utility in Update mode (in all active domainsfor eB2.1 and
later). See “GL Account Type Utility (uxglacup.p)” on page 20.

Anerror isdisplayed if the GTM Conversion was not done and conflicts were found in the
accounts from the obsolete tax tables (tax_mstr, vi_mstr). The utility is not flagged as complete
until the GTM Conversion isdone. You must run this utility again to check for conflictsinvolving
accountsin the new tax table Tax Master (tx2_mstr).

2 Resolve any new conflicts.

Run the Converted GL Account Definition Report

This report provides a preview of how the GL accounts and their key attribute settings will 1ook
after the conversion. Use the output from this report to more accurately plan and prepare a
company’s GL account data before conversion execution.
You can only execute this report after you run the following utilities:

 Control Account (uxctrl.p)

» GL Account Type (uxglacup.p) (in update mode)

« Conversion Parameters (utfinpar.p)

« GL Account Project Code (if pre-eB)

The report is provided for informational purposes and is not mandatory. For versions eB2.1 and
later, the report content is specific to the domain in which the report was initiated.

This report has no effect on the system or future transactions and can be run as often as desired.

Standard Period Closing Reports

Although their use is optional and does not directly affect the conversion, QAD recommends
running the standard period closing reports for later comparison with the equivalent post-
conversion reports. This helps ensure that data was not changed by the conversion. The standard
period closing reports are as follows:

 Trial Baance (25.15.4, gltbrp.p or 25.15.5, gldtbrp.p)
- Balance Sheet (25.15.8, glbsrp.p)

 Income Statement (25.15.13, glinrp.p)

« AR Aging as of Effective Date (27.18, arcsrp05.p)

« AP Aging as of Effective Date (28.17.6, apvorp04 .p)

« AR Tax by Tax Rate (2.13.15.14, txarrp01.p)

e AP Tax by Tax Rate (2.13.15.17, txaprp01.p)

» AR Baance Report (27.20, arcsrp.p)
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Inventory Valuation (3.6.13, ppptrp03.p)

Unvouchered Receipts Report (5.13.10, poporpl1.p)

« Purchase Receipt Report (5.13.5, poporp06 . p)

Asset Owned Report (32.5.11, faaorp.p)

 Sales Order Report (7.15.1, 2 or 3, sosorp.p, sosorp0l.p, sosorp02.p)

Rerun (Finalize) Data Preparation Report

Rerun the Data Preparation Report to ensure no errors were introduced. Correct the data until no
errors are present.
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Introduction

This section provides detailed instructions on how to execute the conversion.

Conversion Execution Overview

The conversion process consists of the following major tasks:
* Prepare Environment
« Prepare Source Databases

Install and Configure Software

 Conversion Setup

- Execute Conversion

« Conversion Validation
« Enter License Codes

Prepare Environment

The following environment variables must be defined before starting QDT:
e export DLC=<Progress install directorys>
* export CATALINA HOME=<Tomcat install directory>
* export JAVA HOME=<Java_ install directorys>

Note QAD recommends defining these variablesin a script that is configured to run
automatically when a user logs into the system.

Prepare Source Databases

If the Progress version of the databases (qaddb and gadadm) differ from the Progress version to be
used in the new QAD product environment, you must convert the databases to the new Progress
version using the Progressproutil utility.

Note For additional information about the proutil utility, see the Progress OpenEdge Data
Management: Database Administration manual.

Conversion execution will not start if there are errors in the Data Preparation Report. All errors
must be resolved before proceeding with the conversion.

Install and Configure Software

Install QDT

Install the latest version of QDT that includes conversions. A separate QDT download that
includes conversionsis required because the conversion software is not deployed on the QAD
Enterprise Edition media.
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See Installation Guide: QAD Enterprise Edition - Progress Database for more information on
QDT instalation.

Install QAD Enterprise Edition
Using the latest version of QDT (that includes conversions), install Enterprise Edition.

See Installation Guide: QAD Enterprise Edition - Progress Database for detailed QAD Enterprise
Edition installation information.

Note During QAD Enterprise Edition installation, the following screen prompts you to enter the
location of the QAD Enterprise Edition installation media. Thisis necessary because the QDT
release used for conversionsis not part of the standard QAD Enterprise Edition.

Fig. 3.1
Installation Location Selection

Select Root Directory of Product Installation C E]@

-im installs
-im QAD_EE_xrc
—im install
-im mfgpro

; -im mfgpro32
-im mfgpro64
i mfgproap2
-im mfgproap32
: -im mfgproap64

Note
QDT and QDTAdmin must run in an X Window/VNC Server.

The QAD Enterprise Edition patch level may require updating. See Installation Guide: QAD
Enterprise Edition - Progress Database for more information.

Do not run the Configure QAD EE option during a conversion. It is only required when doing
aclean install with no conversion planned.

Conversion Setup

Enable Large Files

If the source database uses large files, you may need to configure the target database to use large
files.

Enable Conversions

1  Start QDT. Thisisdone asfollows:
Windows: Select Start|All Programs|QAD Deployment Toolkit|Start QDT.
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Linux or UNIX: Goto <gdt_install directorys andrunthegadinst installation
script.

For Red Hat 6 environments, run the gadinst RH6 64bit Of gadinst RH6 32bit
executable. See Installation Guide: QAD Enterprise Edition - Progress Database for more
information regarding Red Hat 6 requirements.

2  TheQDT Main Menu appears again. Click the Admin button.

Fig. 3.2
QDT Main Menu
8 oapbpeploymentiooit |SEIEY

File Edit

Welcome to QAD Deployment Toolkit

PI1QAD

BDT Environmer

Status

%

3 You must enable conversions before proceeding.

Fig. 3.3
Enable Conversions

QDTAdmiIn

le Database Help

Product fAction

> OAD EE ConwTest Environment Edit System Details i
Edit Language Details
Clone Erwironment

> EnablesTisable Conversions

Enable/Disable Corwersions Containers OAD EE ConvTest Erwironment

Warning: OAD is currently managing the execution of
the OAD EE corwersion process through a
conversion readiness review, Once completed,
a password is provided to enable conversions
on the reviewed database,

Passuord: I

< Back »C Mext > < Tone < Cancel >

ter data or press F4 to end,

The password required to enable conversionsis supplied with the separate QDT release.
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Convert QAD Enterprise Edition from Previous Release

1 Oncethe conversion is enabled, a screen similar to Figure 3.4 appears. Press Enter on the | eft-
hand menu item that corresponds to the environment name.

Fig. 3.4
Convert From Previous Release

ODTAdmIn

ile Database Help

Product Action

QAD EE ConwTest Enwvironment Synchronize OAD EE
¥ ConwTest: OAD EE Load Language Resources OAD EE
Start 0AD EE
Stop OAD EE

[itend Configuration
b Corvert to OAD EE From Previous Release

UAD, Inc.

00T Adninistrator

nter data or press F4 to end, 1

2 The QAD EE submenu option appears. Press Tab on this menu item. This brings the cursor
over to the right-hand menu.

Note Do not select the Configure QAD EE option. Instead, select Convert QAD EE from
Previous Release as shown above. Note that the QDT Ul can only display six options a atime. If
you scroll down to the Convert QAD EE from Previous Release option after enabling conversions,
you cannot see the first item in the list (Configure QAD EE).

Create Live Main Database
1 Select Live Main Database: Create Live Main Database as shown in Figure 3.5.

Fig. 3.5
Conversion Option Menu

0AD EE Database; Convert Database Sets From Previous Release

[AD EE Database: Configure OAD EE Databaze Sets

Empty Database Set: Create OAD EE Ewmpty Database Set

Empty Main Database; Create Empty Main Databasze
Empty Single R-code Databaze: Create Empty Single R-code Databaze
Empty Admin Databsse; Create Empty Admin Database
Empty Help Database: Create Empty Help Databasze
(Al EE Database Set: Create (AD EE Live Datahase Set
Live Main Databaze: Create Live Main Databas
Live Admin Database' Create Live Admin Database
Live Help Databaze: Create Live Help Database
(Al EE Databasze Set: Start Live Databaze Set

2 Tabto the Next option and press Enter to bring you to the second option menu (Figure 3.6).
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Fig. 3.6
Live Main Database Option Screen 2

QDTAdmiIn

Eile Database Help

Product Action

0AD EE UnitTest Environment Generate Scripts for OAD EE .
> UnitTest: QAD EE Sunchronize AT EE

Load Language Resources (AD EE

Start OAD EE

Stop ORD EE
» Convert to OAD EE From Previous Release

Edit Database Properties Container; Live Main Database

Database Source: (X)OAD Empty
{ Progress Empty

IE Path: /dr0Ll/mfgpro/OADEE/db
Database Mame: mfgprod

Logical Name: gaddb

Serwicer
Server Parmsr -1 -c 300 -tablerangesize 4096 —indewrancesize 2048
Connect Parms; -trig triggers

< Done >{ Cancel >

Enter data or press F4 to end, 1

3 Changethe valuesin the Server Parmsfield to the following:
* Include: -i

4 Select Next.

Fig. 3.7
Live Main Database Option Screen 3

(]

i ODTAdmin
ile Database Help

Froduct Action

OAD EE UnitTest Erwironment Generate Scripts for OAD EE '
> UnitTests OAD EE Synchronize OAD EE

Load Language Resources OAD EE

Start OAD EE

Stop QAD EE
> Convert to OAD EE From Previous Release

Database Advanced Properties #1 Container: Live Main Databaze

Physicalt mfgprod Logical: gqaddb [ ] Auto startup
Host. name: [ ] After-image Stall
[ ] Autostart Monitoring Agent

Before-image writer buffers: 20
Before-image writer delay writes; 5
Blocks in DB buffer: 50000

Casze table name:
Message buffer sized
Spin lock retries:
Lock table entries; 327 680
Feporting intervals O

‘o

< Back < Done >< Cancel »

|Enter data or press F4 to end, 1

5 Changethe valuesin the above screen to the following:
 Update the Lock Table entries: 327680

6 Select Next four times, pressing Enter each time. You should now be on the sixth menu screen
for Live Main Database: Create Live Main Database.

7 Tabto the Options field and press Enter to bring up more settings as shown in Figure 3.8.
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Fig. 3.8
Bl Block Options

Edit BI Truncation Parameters Container: Live Main Database

Databasze: Adrol/mfgprosTOAIEESdbs/mfgprod

ERWOFtions
BI Cluster Size {(KE): 0

Bl Elock Size: 0 {default) [N

Mumber of BI Clusters: 0

8 Changethe Bl parameters asfollows:
« Bl Cluster Size (KB): 32768
- Bl Block Size: 16k
« Number of Bl Clusters: 6

These changes to the Bl cluster size can greatly improve performance, but may lead to issues
at the compile step. If you encounter problems, change these settings after the compile step by
running the following command:

proutil mfgprod -C truncate bi -bi 32768 -biblocksize 16

Character Client Code: Generate R-Code
1 Select Character Client Code: Generate R-Code and press Enter.

Fig. 3.9
Generate R-Code Menu Option

Steps I[n Action Set

0AD EE Datasbsse Set: Create OAD EE Live Databaze Set
Live Main Databaze: Create Live Main Databaze
Live Admin Databaze: Create Live Admin Database
Live Help Databaze: Create Live Help Databaze

(AD EE Database Set: Start Live Databaze Set

0AD EE Application: Configure OAD EE Application
EDI Code; Configure EDI Code
ePublizher: Configure ePub Content

Character Client Code: Generate R-code
Financials AppServer: Create Financials AppSerwver
UI Configuration: Create Ul Configuration

I Configuration: Build UI Configuration

[ 1 Pauze Before Executing Selected Actions

<Edit, .. » {Execute < Cancel

2 Changethe Compiler Settings (Figure 3.10). Tab to each setting option and use the spacebar to
select it. Then configure the settings as follows:

« Multi-thread: Enabled
« Ignore Compile Errors: Enabled
« Compile Threads: Enter the number of CPU cores
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Fig. 3.10
Compiler Settings

Compiler Settings Container: Character Client Code

[¥)Staggered OAD EE Default
{ JFlat Destination
{ Mestination Same as Source

Compile List File: Adr0d/mfoprosQADEEutcompil  wrk <Browse>
[ ] Generate Mew List File

Compile Propath: |Adr0lémfopros/OADEE «rc, Adr0l mfopro/0A| < Edit >
[EE/xre/proxy

Database Set: Empty Database Set [V]

Destination Path: /AdrOl/mfopro/ORDEE Browse>

[¥] Multi-Thread Compile Threads: 2
[¥] Ignore Compile Errors

< Done >< Cancel >

3 Tabto Next and press Enter.
4 Create Dir: Yes.

5 Tab to Next and press Enter. This returns to the main conversion option screen.

Update Ul Configuration
1 Select Ul Configuration: Update Ul Configuration.

Fig. 3.11
Ul Configuration Menu ltem

Steps In Action Set

EDNI Code: Configure EDNI Code
ePublisher: Configure ePub Content
Character Client Code: Generate R-code
Finahcials AppSerwer: Create Financials AppServer
UI Configurationi Create UI Configuration
UI Configurationi Build UI Configuration
UI AppServer: Create Ul AppSerwver
UI WebSpeed Broker: Create llebSpeed EBroker

UI Configuration: Update IJI Configuration
0AD EE Databasze Set: Corwert OAD EE Databases From Previous Releaze
OAD EE; Synchronize OAD EE
OAD EE; Load Language Resources OAD EE

[ ] Pause Before Executing Selected Actions

<Edit... > <Execute >< Cancel >

2 Inthe Ul configuration screen (Figure 3.12), make the following changes:
« Working Directory: <defaulted in for your specific environment>
e Login: mfg
 Password: <mfg user’s password>
o Confirm Password: <mfg user’s passwords
Notes:
« The MFG login isthe O/Slogin ID and password.
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 The password fields do not show key entries.

ig. 3.12

Ul Configuration Screen

Update UI Configuration Container: Ul Configuration

Convert QAD Enterprise Edition Database from Previous Version

Telnet Scripts

Working Directory: Adrol mfopros0ATEE

0S5 Prompt: % Port: 22
Loging
Passward: Minimum Connectionss 1
Confirm Password: Maximum Connections: ©
< Back EEEETEEE < Done >< Cancel >

1 Select QAD EE Database Set: Convert QAD EE Databases From Previous Release as shown
in Figure 3.13 and press Enter.
Fig. 3.13

Convert Enterprise Edition

Stepz In Action Set

EDI Code: Configure EDNI Code
ePublizher: Configure ePub Content
Character Client Code: Generate FE-code
Financials AppSerwer: Create Financials AppSerwver
UI Configuration: Create UI Configuration
UI Configuration: Build UI Configuration
UI AppServer: Create Ul AppSerwver
UI WebSpeed Broker: Create llebSpeed Broker I
UI Configuration: Update UI Configuration

AN EE Databaze S
0AD EE: Synchronize OAD EE
QAD EE; Load Language Resources OAD EE !

[ ] Pause Before Executing Selected Actions

<Edit... > <Execute >< Cancel >

2 Tabto Next on thefirst screen and press Enter.

3 Provide the following information:

 Select Yesto all Create prompts.

» Source database name is the full path of the source production database.
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Fig. 3.14
Conversion Source Database Screen
Converzion Source Databasze Container: ORI EE Databaze Set
Source Database Hame: <Browse

Logical Hame: source
IE Tupe (Progress/Oraclel: Progress
[ IHulti-User

Hetwork :

Hoszt:

Service:

Additional Parameters:

4 Tlone < Cancel >

« Source database name is the full path of the source admin database.

Fig. 3.15
Conversion Source Admin Database Screen

Conversion Source Admin Database Container: OAD EE Database Set

Source Databasze Hame: <Browsze’
Logical Name: srcadm
IE Tupe (Progress/Oraclel: Progress
[ JHulti-User
Metuword:
Host:
Service:
Rdditional Parameters:

< JDlone *< Cancel *

Conversion Program Selection

1 Select the needed conversion functions.

Note The availablelist of conversions depends on the source database version. Also, the
regquired conversion functions are already selected and cannot be changed.
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Fig. 3.16
Conversion Program Selection
Conversion Program Selection Container: OAD EE Databaze Set
AIM Converzion: i
Ho
ADG Sub—Contract Shipping Enhancement:
ez
ADG Supplier Conzighment Cost Point Field Re-Mame Conversion:
ez
ADG Supplier Schedule Activity Enhancement:
ez
AMDG, Address Master Conversion for email fields:
=

AMIG, Eanban Card Detail Conversion:
=
AMDG, kanban Control File Conwversion:

< Back ># < Done > Cancel >

2 Select Next.

3 If the database being converted is pre-eB2.1, some domain information must be set up. Tab to
Next, press Enter, and proceed to Domain Conversion.

Domain Conversion

All QAD Enterprise Edition databases require a minimum of two domains. One - the system
domain - is created when you install the QAD Enterprise Edition target version. For converted
databases, a production or primary domain is created during the conversion process.

In this process, the conversion routines make assumptions based on information in the source
database. If there are no Database Connection (dc_mstr) record entries for other databases in the
source database, a new connection master is created and the production domain is assigned to this
database.

If database connection entries for other databases exist, you are first asked to choose the current
database from the list. You must then assign a primary domain for this database. After the primary
domain is assigned, you must assign a domain to each of the other databases with database
connection records. These domains are then required to support future connections to these other
databases.

Important When you convert the other databases, all of the domain names must be identical. For
example, if you assign domain names of sales, production, and distribution to databases named
dbl, db2, and db3 respectively, in the first database you convert, you must use the same domains
for the same databases when converting subsequent databases.
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Multiple Databases — More than One dc_mstr

1 If the source database contains more than one Database Connection Master, the first screen to
display isthe Select Conversion Database screen. Select the database you are converting and
press OK.

Fig. 3.17
Select Conversion Database
Container:
Select Conversion Databasze
Conversion Databaze Name:

gaddh

q

qaddb zales . <Cancel>

2 You are prompted to create a domain for each database with a connection record in
aphanumeric order.

Fig. 3.18
Creating a Database Domain - Multiple Databases

User Input for Conversion Programs Container: OAD EE Database Set
Enter Domain Information

Active: i
yes

Databaze:
qaddb

Nomain:

Hodified Date:
ng/10.09
Uzer ID:
mfg
Mame?

Short Hame

4 Back

< Done »< Cancel »

3 The master domain screen displays for each database identified with a database connection in
the conversion database. Enter values based on the following field descriptions:

- Active: Indicate whether this domain is currently active.

Yes (the default): This domain can be associated with usersin User Maintenance (36.3.1,
mgurmt . p) and specified at login.

No: Thisdomain is not active in the current database.
- Database: The logical name of the database displays but cannot be modified.
« Domain (Code): Enter a unique code for each database identifying a specific domain.
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 (Domain) Name: Enter a descriptive name to associate with this domain (up to 28
characters). This name must be unigue within a database and across connected databases.
This name displaysin the lookup associated with domain fields and on various reports and
inquiries, as space permits.

 (Domain) Short Name: Enter a brief name (up to 14 characters) to associate with this
domain. This name must be unique within a database and across connected databases. The
domain short name displays in the program title bar in the character interface based on the
setting of Header Display Mode in Security Control (36.3.24, mgurpmmt . p).

« Domain Type: This displays the default value.
4 Click OK when you finish.

Single Database — No dc_mstr

1 If this database has no database connection records, the Select Conversion Database screen
containing the logical database hame displays. Use the domain entry screen to create the
required database connection record for the conversion (target) database.

Fig. 3.19
Creating a Database Domain - Single Database

Uzer Input for Conversion Programz Container: OQAD EE Databasze Set
Enter Domain Information

Actives i
yes

Databaze:
gaddb

Domain:

HModified Date:
nes10/09
lzer ID:
mfg
Hamet

Short Name?

% Back > < Done »< Cancel »

2 Enter the required information. The previous section describes the required fields.

3 Choose Next when you finish.

OID Generator Value

The next screen displayed is the OID Generator code (Figure 3.20).
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Fig. 3.20
OID Generator Code

Uzer Input for Converzions Container: OAD EE Databaze Set
Add All 0IDs Conversion

0ID Generator Code:

¢ Back >

¢ Done >< Cancel >

An important step required of all conversionsisthe entry of an OID generator code. Thiscodeis
used to create the OID values that uniquely identify each record in the database.

You can choose any numeric code you want. The OID generator code you enter is used as the
registration ID of the full OID value written to database records as they are created. The generator
code is stored and displayed in Database Control (36.24.1, mgdbpm. p) and can be modified later,
if necessary.

Oncethe OID generator code has been specified, OID fieldsin the database are popul ated using an
algorithm that ensures uniqueness across al records, tables, and databases within the company.
The value stored in the OID field for each record has the following decimal format:

<date><seq value>.<registration id>

Where:
<date> isthe server date with yyyymmdd format.
<seqg_values isobtained from a Progress database sequence.
<registration_ id> identifiesthe origin of the OID value.

Theregistration ID is derived from the OID generator code by reversing the digits of the generator
code.

Enter avalue for the OID Generator Code.

Price List Conversion

Within Enterprise Edition, existing price lists used for scheduled orders and/or RMA receipts must
be designated as either Customer or Supplier pricelists. Enter 1 if the majority of your existing
pricelists are used for supplier scheduled orders. Enter 2 if the majority of your existing pricelists
are used for customer scheduled orders and/or RMA receipts. After the conversion has completed,
you can use Price List Reclassification (1.10.24, pppcup . p) to reclassify any exceptions to your
price lists conversion choice.
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Fig. 3.21
Price List Conversion

Uzer Input for Corwverzions Container: OAD EE Database Set
ADG Price List Segregation

Azzign Existing Price Lists To:
1

< Back >3 < Dorne > Cancel >

Consigned PO Cost Point Conversion

In Enterprise Edition, you must designate the source of the item PO cost to use for supplier
consigned purchase orders in Accounts Payable. Enter Usage if the item PO cost at the time of
material usage should be used in Accounts Payable. Enter Receipt if you want to use theitem’s PO
cost at the time of PO receipt in Accounts Payable. This choice only affects the usage of existing
supplier consigned purchase orders.

Fig. 3.22
Consigned PO Cost Point Conversion

Uzer Input for Conversions Container: OAD EE Databaze Set
ADG Purchaze Order Masters/Consigned PO Cost Point Corwersion

Default Conzign PO Cost Point:
Uzane

< Back >3 < Done »< Cancel >

EDI eCommerce Conversions

The conversion prompts for eCommerce turnaround data, if appropriate. Use the screen and field
descriptions to complete this screen.
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Note This screen only appearsif you selected ECommerce Data Conversion in the Conversion
Functions screen.

Fig. 3.23
eCommerce Turnaround Data Conversion

Uzer Input for Converszions Container: OAD EE Databaze Set
ECommerce Turnaround Data Conversion

Turnaround data last accessed date:
02/ 10,2009

Turharound data last acceszed UszerlD:
nfg

Turnaround data creation date:
081042009

Turnaround data creation UserID:

mfo

< Done »< Cancel >

eCommerce turnaround datais any datain an ECommerce document that the system does not use.
Thedatais, instead, stored in aside table and placed in the related export document when it is sent.

Execute Conversion

1 Tabto Execute and press Enter to start the conversion as shown in Figure 3.24.

Fig. 3.24
Starting the Conversion

QDTAdmIn

ile Datsbase Help

Product Action
0AD EE CorwTest Environment Sunchronize OAD EE .
b3 ConvTest: OAD EE Load Language Resources OAD EE
Start OAD EE

Uxtend Configuration
> Convert to OAD EE From Previous Release

Stop OAD EE I

Stepz In Action Set

» OAD EE; Corwert to OAD EE From Previous Release i
AD EE: Gemerate Scripts for ORD EE
OAD EE Database: Generate Scripts for OAD EE DB
OAD EE Database Set; Create Live Database Scripts
0AD EE Application: Generate OAD EE Application Scripts
Character Client Code: Generate Client Scripts
Financials AppServer: Generate Scripts for Financials AppSerwver
UI Configuration: Generate Scripts for UL Configuration
UI AppServer: Generate Scripts for Ul AppServer
UL WebSpeed Broker; Generate Scripts for WebSpeed Broker
UAD EE Database: Convert Database Sets From Previous Release
0AD EE Databaset Configure ORD EE Database Sets

[ ] Pause Before Executing Selected Actions

B Cancel >

<Edit... *

hter data or press F4 to end, 1

The conversion proceeds until finished or an error occurs. No further input is required until the
conversion ends.

2 When the conversion finishes, quit QDT.

M QAD



Conversion Execution 49

Note Use the Pause Before Executing Selected Actions check box to prompt you before
execution of each step. This allows you to make backups (snapshots) during the conversion.
See Appendix G, “Snapshots,” for further information. QAD does not recommend using this
option for alive production conversion.

Conversion Validation

The following screen should appear in QDT Admin once the conversion has completed.

Fig. 3.25
QDT Admin Screen After Conversion

12/15/09 @ 06;52:29 [mfg)] -

12/15/09 @ 06352:28 [mfg] - End execution,

12/15/09 @ 06:52:23 [mfg] - Actiong Convert UAD EE From Previous Release
12/15/09 @ 06:52:29 [mfg)] -

12415/09 @ 06:52:35 [mfg] - The Conversion has finished processing,

12/15/09 @ 06:52:35 [mfg)] - Please review log files for any errors or warnings
12715409 B 06:52:29 [mfg)] -

Prezz CLOSE to continue,

I—

Review and check the following log files for errors:
* <ODT install directory>/logs/gdtadmin.log
* <QDT install directory>/logs/gdtadmin001l.log

* <QDT install directory>/logs/gdtadminxxx.log

See Appendix F, “Log Files,” for information about log files.

Enter License Codes

1 Navigateto the scripts directory and run the client script for the desired language.
cd <QODT install directory>/scripts/<environment name>/scripts
./client.<environment names

2 Loginto the system using the following entries:

e User: mfg
« Password: [blank]
« Domain: QaD

3 When prompted, select Add and enter the applicable license codes.
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Conversion Execution Troubleshooting

For information on troubleshooting conversion problems, see Appendix E, “Conversion
Troubleshooting,” on page 165.
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Post-conversion

This chapter describes the validation and setup activities following database conversion.

Introduction 52

Post-conversion Utilities 52
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Optional Post-conversion Setup 62
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Introduction

This chapter describes the validation and setup activities following a database conversion from a
pre-Enterprise Edition version to Enterprise Edition (these activities are not required when
upgrading an existing Enterprise Edition installation).
Post-conversion has the following activities:

« Test and validate a converted database.

« Prepare a converted database for a go-live implementation.

Post-conversion activities consist of the following major tasks:
« Post-conversion Utilities
« Post-conversion Data Validations
« Post-conversion Reports
» Process Flow and Static Data Validation
Static Data Validation
Mandatory Post-conversion Set Up
Optional Post-conversion Set Up

Post-conversion Utilities

Fixed Assets Migration Utility (32.25.2, facvmt.p)

You should only run this utility if you are converting from MFG/PRO 8.6E or 9.0 and using the
Fixed Assets module. See Appendix B, “Running the Fixed Assets Migration Utility,” on page 135
for more information.

Table Extension Domain Conversions - Part 2

This utility completes the conversion of supplier lot data previously held in table extension
records. You must run the appropriate menu option for each active domain in the system.

If you are converting to QAD Enterprise Edition from eB2 or eB2.1 with any release before SP 6,
run this utility from menu 5.25.7 (utvdtr92.p).

If you are converting to QAD Enterprise Edition from eB2.1 SP 6 or higher, run this utility from
menu 5.25.8 (utvdt 92b.p).

Warning Execute one menu item only.

Sales Order Balance Update (36.16.23.6, utcsob.p)

This utility recal culates the open sales order balance by customer and updates the outstanding
balance on the customer master. The balance is used when a credit check is performed and the
Include Sales Order box is selected.
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Document Credit Terms Update (36.25.83, uxdoccrterms.p)

This utility updates various documents (calls, invoice history, sales orders, purchase orders,
service contracts, price list detail, sales quotes) of your choosing with a user-specified credit terms
code. This credit terms code is applied to documents meeting the selection criteria that have blank
or invalid credit terms assigned to them. Blank or invalid credit terms are not converted.

Run the Document Credit Terms Update utility for each domain and separately for each document
type.

Data Validation

System Consistency Check (36.16.23.1, utsyscon.p)

This report ensures that master data, which is maintained in the Financials and replicated to the
operational modules, remains consistent. For example, if thereisarecord in the operational part of
the system, there must be arecord in the Financials and vice versa. This check ensures that the
conversion created new records in the Financials for every master record in the original version.

1 Start the System Consistency Check report.

Fig. 4.1
System Consistency Check
Srevem Contisency Check X
SELECTED DESELECTED
i l-Language Data i
2-Domain Data
2-Entity Data
2-Role Data
2-User Data
3-Role Membership (Domain)
3-Role Membership (Entity)
3-User Access (Domain)
<Deselect All> <Deselect> <Select> <Select All> <Continue>
Date From: Date To:
Log Directory:
Log File:
Field Comparison: Incl Query Details:
Fl=Go Z=Help 3=Ins 4=End 7=Recall #=Clear ll=Faste

The resulting report lists any inconsistencies.
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Fig. 4.2
System Consistency Check Report

2009-05-12>02:49:21: REPORT STATISTICS

ok 1-Language Data
ok 2-Domain Data
ok 2-Entity Data
ok 2-Role Data
ok 2-User Data
ok 3-Role Membership (D
ok 3-Role Hembership (E
ok 3-User Access (Domai
ok 3-User Access (Entit
ERR 4-Menu Data
ERR S5-Address Data
ok S-Country Data
ok 5-Credit Terms Data
ok 5-Credit Terms Stage
ok S5-Currency Data
ERR S-Exchange Rate Data
ok 5-GL Calendar Data
ok 5-GL Period Data
ok 5-Rounding Method Da
ok 6-Cost Center Data
ok 6-Daybook Data
ok 6-GL Account Data
ok 6-GL Mask Data
ok 6-Project Data
ok 6-Sub-Account Data
ok 6-Tax Data
ok 7-Customer Data
ERR 7-Employee Data
ERR 7-End User Contact D
ERR 7-End User Data
ok 7-Supplier Data
ERR 8-AP Matching Data
ERR 8-AR Invoice Data
ERR 8-Posting Data

White Missing

@

©
CONOHWOCOOOD0DOOODYWOoooDDDO00DDDOOO

MFGPRO Missing Inconsisten

-

* ok K kK Kk K K K K R K Kk R R R k K k k k k Kk k ok Kk K K K K X X K

*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*
*

WODOOONDDOODDDOOoOWVWoDODNHODDDDDOODO

@

2009-05-12>02:49:21: >>>> Finished System Consistency Check <<<<

2 Analyze any inconsistencies.

Financials Consistency Check (36.16.23.2, utfincon.p)

This report validates the consistency, completeness, and integrity of converted financial data. It
also checksthat all table structuresin the new Financials are in order and their links are correct.
This report validates some balances (AR, AP) to ensure transactions balance across entities with

regards to debits and credits and that the sub-ledgers balance to GL.

1 Start the Financial Consistency Check report.

Fig. 4.3
Financials Consistency Check

Financials Consistency Chack, X

This program will perform some consistency checks in the new Financials.
The validations are in the area of General Ledger, Accounts Receivable
and ARccounts Paybable., The validation is done for all entities,

Log File...........v....3 Tfinconsistency 20090512 _072621.locg
o s s o af  FERRY
From Posting Date....sessssssasaed 01701701
Validate GL...:vcevcvcrvssnsennnsat YEI
i |validate GL Balances Entity/Year.: yes
f|validate AR / AP .......0vecvveuani YES YES
Reconcile AR-GL / AP-GL ...... «ai Yyes ves
| |Validate Payments AR / AP .......: yes yes
f|Count Records....vvvrrvnnsnrnnnasl YOE
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The resulting report contains the details of any inconsistencies.

Fig. 4.4
Financials Consistency Check Report

2009-05-11>04:03:34: >»>> START COUNTING <<<<
Post 10

QPostinglines= 0

DInvoices= 42
DinvoiceMovesentf= 48
QhInvoiceMovenentf= 0
DHist#= 28

Clnvoices= 48
ClanvoiceMovement#= 85
invoiceovenent = 0
CHist#= 29

Chocunent#= 36
CCollectionf= §
Chocusent InvoiceXref#= 37
ClocInvoicelrefStagess 0

Dlocunent#= 10
Dlollections= &
Dlocunent Invoicelreid#= 10

DhocInvoiceXrefStagesf= 0
2009-05-11>04:03:34: >>>> END COUNTING <<«

»>3> Start Validatiom of GL (01-01-00) ccccc

2009-05-11>04:03:34
FOS 04-26-09 :mfg

TIRG 590842 Posting not in balance for CC amcunts:
Postingline:591858; Transactions without sub-accounts found on account which is enabled for sub-accounts; 04-26-09
:Transactions without sub-sccounts found on account vhich is ensbled for sub-sccounts: 04/26-09:
ransactions on costcentres found on account which is disabled for costcentres: 04/26-09:mfg

PostingLine 590887
Transactions on costcentres found on account which is disabled for costcentres: 04-26-09:mfg

Postingline: 590987

Postingline 591885 Transactions vithout sub-accounts found on account vhich is enabled for sub-accounts: 04-26-09
Postingline: 591958 : Transactions without sub-accounts found on sccount vhich is enabled for sub-acoounts: 04-26-09:
Postingline 591946 Transactions vithout sub-accounts found on account vhich is enabled for sub-accounts: 04-26-09

:Transactions on costcantres found on scocount vhich is disabled for costcentres: 04-26709:mig
Postingline: 591227 Transactions on costcentres found on account vhich is disabled for costcentres: 042609 mfg
Postingline:$91203: Transactions on costcentres found on account which is disabled for costcentres: 04/26-09:mig

nig
nig

ufg
atg
uf

2 Analyze any inconsistencies.
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Operational Account Structure Validation (36.9.20, uxacval.p)

Use this report to generate areport of all of the placesin the system where default GL accounts,
sub-accounts, and cost centers can be specified and are used to generate GL transactionsin the
operational modules (for example, Product Line Maintenance, Department Maintenance, and so

on). The report indicates any invalid combinations.
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Invalid combinations can exist for anumber of reasons, but more typically occur when accounts,
sub-accounts, and cost centers are made inactive. Such invalid settings can result in GL
transactions that cannot be posted to the Financials.

1 Run the Operational Account Structure Validation report for each active domain.

Fig. 4.5
Operational Account Structure Validation Menu

Op Acct Structure Validation

o GoTo Actions = Copy * | 0=5 Print % Preview

Thiz utity will validste the account combinations defined in aclf_malr
table, The progeam will provide a lsting of all invalid combinations.

Output: @R
Batch D

Fig. 4.6
Operational Account Structure Validation Report

2 Analyze the output from this report.
Correct invalid combinations to prevent the generation of invalid GL transactions.

Post Conversion Integrity Check (36.16.23.3, acinckrp.p)

Use this report to produce a post-conversion report to assess the status of the financial transaction
data after conversion.

Note You must run the corresponding pre-conversion report (gpinckrp . p) before conversion.
Otherwise, the contents of the report will be inaccurate.
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The report is split across domains with one section per domain. Each of the domain sectionsis
broken down into the sub-sections listed below:

« GL Transaction Integrity
» AR Transaction Integrity
» AP Transaction Integrity
GL Integrity has two modes. Summary mode only displays accounts containing differences. Detail

mode shows all accounts, even when there are no differences between pre-conversion and post-
conversion balances.

1 Runthe Post Conversion Integrity Check report.

Fig. 4.7
Post-conversion Integrity Check Menu

| Processes %| Pos Converian Integrity Check

® GoTo  © Acions ~ Copy *| (5 Print & Preview
Bud Infegeity Check Aeconds &
Feport Integrity Chck Reconds: &

CrotalSummany: Dotal -

Dapanding on dats 120, pou My wish 10 un the rpart in Basch

Dupur
Buatch I

The report should show that the dataisin the same condition as before conversion with the
exception of any unbalanced GL transactions from the current period, which the conversion
will balance.

Fig. 4.8
Post-conversion GL Integrity (Summary)

Domain: Domainl

GL Balance Validation

Entity Account Balance Preconv Balance Postconv Difference Conversion Account
6000 440000 407.72 407.74 0.02 QAD-0086
6000 410000 100.00 100.05 0.05 QAD-DO8S
6000 430000 404.87 404.84 0.03 QAD-0086
000 460000 301.99 309,00 8,99 QAD-0086
€000 480000 1024.00 1022.55 2.45 QAD-0086
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Fig. 4.9
Post-conversion GL Integrity (Detail)
Domain: Domainl
GL Balance Validation
Entity Account Balance Preconwv Balance Postconwv Difference Conversion Account
€000 000000 0.00 0.00 0.00
6000 003500 0.00 0.00 0.00
£000 022000 0.00 0.00 0.00
€000 023000 a.00 0.00 0.00
6000 050100 108,267.00 108,267.00 0.00
6000 051100 721,164.70 721,164.70 0.00
€000 053100 3,865,197.00 3,865,197.00 0.00
6000 053900 0.00 0.00 0.00
£000 054000 92,021.00 92,021.00 0.00
6000 055000 123,326.00 123,326.00 0.00
6000 056000 0.00 0.00 0.00
6000 056100 114,251.00 114,251.00 0.00
€000 056200 431,145.00 431,145.00 0.00
6000 059000 0.00 0.00 0.00
£000 070000 4,383,915.00 4,383,915.00 0.00
§000 073000 0.00 0.00 0.00
6000 075100 207,514.00 207,514.00 0.00
6000 075200 0.00 0.00 0.00
Fig. 4.10
Post-conversion AP Integrity
AR Account Validation
Eatity Account Balance Preconv Conv Acct Balance Conversion Akccount  Balance Postconv Difference
6000 240000 0.00 0.00 QAD-0062 0.00 0.00
6000 240001 0.00 0.00 QAD-0063 0.00 0.00
6000 240002 0.00 0.00 QAD-0064 0.00 0.00
£000 250003 0.00 0.00 QAD-0065 0.00 0.00
€000 250005 0.00 0.00 QAD-D066 0.00 0.00
€000 250007 0.00 0.00 QAD-DOE7 0.00 0.00
6000 250010 21,669.62 0.00 QAD-D068 21,669.62 0.00
000 250012 0.00 0.00 QAD-D069 0.00 0.00
6000 250014 0.00 0.00 QAD-0070 0.00 0.00
£000 250017 0.00 0.00 QAD-0071 0.00 0.00
4000 250030 0.00 0.00 QAD-0072 0.00 0.00
6000 250032 0.00 0.00 QAD-0073 0.00 0.00
6000 250041 0.00 0.00 QAD-0074 0.00 0.00
6000 250042 0.00 0.00 QAD-0075 0.00 0.00
6000 250043 0.00 0.00 QAD-0076 0.00 0.00
6000 250044 12,936.00 0.00 QAD-0077 12,936.00 0.00
6000 250045 0.00 0.00 QAD-0078 0.00 0.00
Total 34,605.62 0.00 34,605.62 0.00
Fig. 4.11
Post-conversion AR Integrity
AP kocount Validation
Encity Account Balance Preconv Conv Acct Balance Conversion Account Balance Postconv Difference
6000 0000 ~36,407.68 0.00 QAD-0025 ~36,407.68 0.00
6000 440001 0.00 0.00 QAD-00Z6 0.00 0.00
6000 440002 -2,315,203.57 0.00 QAD-0027 ~2,315,203.57 0.00
£000 465012 ~-830.00 0.00 QAD-0034 -830.00 0.00
6000 465013 0.00 0.00 QAD-0035 0.00 0.00
6000 465014 =231,902.19 0.00 QAD-0036 ~231,902.19 0.00
6000 465015 0.00 0.00 QAD-0037 0.00 0.00
6000 465016 0.00 0.00 QAD-0038 0.00 0.00
6000 465017 0.00 0.00 QAD-003% 0.00 0.00
6000 465018 -30,844.61 0.00 QAD-0040 -30,844.61 0.00
6000 465020 0.00 0.00 QAD-0041 0.00 0.00
€000 465030 0.00 0.00 QAD-0042 0.00 0.00
£000 465031 0.00 0.00 QAD-0043 0.00 0.00
6000 465032 -604.48 0.00 QAD-0044 ~604.48 0.00
000 465039 0.00 0.00 QAD-0051 0.00 0.00
6000 465040 -72,6688.38 0.00 QAD-0052 ~72,888.38 0.00
4000 465046 0.00 0.00 QAD-0058 0.00 0.00
6000 465047 0.00 0.00 QAD-0089 0.00 0.00
6000 465048 0.00 0.00 QAD-0060 0.00 0.00
6000 465049 0.00 0.00 QAD-0061 0.00 0.00
Total -2, 688, €80.91 0.00 -2,688, 680.91 .00

2 Analyze the output produced by this report.
Post-conversion Reconciliation Reports

AP Reconciliation Report (36.16.23.10, appcrnrp.p)

Use this optional report to the report pre- and post-conversion balances of open AP transactions.
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The report displays base and transaction currency balances and identifies any discrepancies
between the pre- and post-conversion values. The output options are Detail, which shows all open
transactions, or Summary, which shows only unbalanced transactions. The report can be sorted by
Supplier, Effective Date, or Transaction Type, and can be executed for a specific domain or all
domains.

Note You must initialy run the report before beginning transaction processing within the AP
module of the converted database. Otherwise, the contents of the report output will be inaccurate.

During theinitia run of the report, each transaction is flagged as reconciled or unreconciled. In
subsequent runs of the report, the balances for unreconciled transactions are updated to account for
corrections made. The transactions are flagged as reconciled when appropriate.

AR Reconciliation Report (36.16.23.9, arpcrnrp.p)

Use this optional report to report the pre- and post-conversion balances of open AR transactions.

The report displays base and transaction currency balances and identifies any discrepancies
between the pre- and post-conversion values. The output options are Detail, which shows all open
transactions, or Summary, which shows only unbalanced transactions. The report can be sorted by
Customer, Effective Date, or Transaction Type and can be executed for a specific domain or all
domains.

Note You must initialy run the report before starting transaction processing within the AR
modul e of the converted database. Otherwise, the contents of the report output will be inaccurate.

When the report isfirst run, each transaction is flagged as reconciled or unreconciled. During
subsequent runs of the report, the balances for unreconciled transactions are updated to account for
corrections made. The transactions are flagged as reconciled when appropriate.

Post-conversion Reports

Rerun the following reports and compare the pre- and post-conversion data:
- Trial Balance (25.15.4, gltbrp.p or 25.15.5, gldtbrp.p)
- Balance Sheet (25.15.5.4)
« Income Statement (25.15.5.5)
« Customer Aging Analysis
 Supplier Aging Analysis
« Inventory Valuation as of Date
« Unmatched PO Receipts as of Date (5.13.10)
« Asset Owned Report (Fixed Assets Valuation) (32.5.11, faaorp.p)
 Open Sales Order Balances

User Guide: QAD Enterprise Edition Financials describes many of the reportsin detail.
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Process Flow and Static Data Validation

Following conversion, QAD recommends that you process the entire inbound, outbound, and
manufacturing transaction life cycles. Review the results at each step to ensure that they are as
expected.

Static Data Validation

Following conversion, take a sampling of static data (for example, customer and supplier
addresses) and verify that everything is as expected.

Mandatory Post-conversion Setup

Warning For eB2.1 and later, you must review county and state data before conversion to
eliminate similar or inconsistent entries. You must also compare pre- and post-conversion state and
county datato verify dataintegrity. Otherwise, the conversion may make state and county data
unusable.

Structured Reports

Structured reports are run following conversion and reviewed to verify they arein the desired
form.

See User Guide: QAD Enterprise Edition Financials for more information regarding structured
reports.

Balance Sheet (25.15.5.4)

The Balance Sheet Report runs based on report structures implemented using the Budget function.
The system constructs the balance sheet based on the accounts specified in the report structure. All
other accounts are excluded. See User Guide: QAD Enterprise Edition Financials for more
information.

Run the Balance Sheet report and check the resulting report for the correct structure.

Income Statement (25.15.5.5)

The Income Statement Report runs based on report structures implemented using the Budget
function. The system constructs the income statement based on the accounts you specify in the
report structure. All other accounts are excluded. See User Guide: QAD Enterprise Edition
Financials for more information.

Run the Income Statement Report and check the resulting report for the correct structure.

Invoice Status Codes (36.1.11)

The conversion only creates three invoice status codes. Consider the number of codes needed for
receiver and financial matching; decide at what point in the process invoices are deemed approved,
released for payment, and so on; and set up new status codes and assign them to suppliers (and
customers) as appropriate.
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Run the Invoice Status Code report and check the resulting report for the correct structure. Rename
or replace the codes provided by the conversion.

See User Guide: QAD Enterprise Edition Financials for more information.

Daybooks

Daybooks are mandatory with the new Financials.

Daybook

1 Decideif any further reporting granularity is required.

2 Add new daybooks as necessary and assign to transaction types using Default Daybook
Maintenance.

3 Optionaly, delete or deactivate any unused daybooks.

Daybook Sets

The conversion creates two Daybook Sets, an AP Daybook set, and an AR Daybook set. You can
optionally use additional daybook sets to facilitate multiple invoice/credit note number ranges.
Daybook sets can be defined for an entire domain or for individual sites. In the latter case, you
must assign the daybook sets to the desired sites.

If the source database has VAT tax registers and they are in use, the conversion creates a daybook
set for each domain’s VAT tax register/site combination. These daybook sets are in addition to the
AP Daybook and AR Daybook sets created by the conversion.

See User Guide: QAD Enterprise Edition Financials for more information.

Security

Roles and Permissions

Set up notification roles, including e-mail notification, and associated users for customers,
suppliers, end users, and engineers. Roles and permissions are similar to User Group Maintenance
and Menu Security Maintenance in older versions for granting access by role.

For more information on roles and permissions, see User Guide: QAD Enterprise Edition Security
and Contraols.
Update Domain/Entity/User

Grant access by user to entities and domains.

For more information on updating domains, entities, and users, see User Guide: QAD Enterprise
Edition Security and Controls.
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Tax Periods

If the Create Entity Tax Periods parameter was set in the Conversion Parameters utility, the Tax
Periods were created from the GL Periods during the conversion. However, if this parameter was
not set, Tax Periods must be created manually within the application.

Create tax periods from the GL calendar. Otherwise, skip to “Reporting Periods”.

For more information, see User Guide: QAD Enterprise Edition Financials.

Reporting Periods

Reporting periods are required if the new Financials budgeting is used. If GL Report Writer
(GLRW) and budgets are used, thisis not required. Reporting periods must be set up to run
structured reports.

If the new Financials budgeting is not used, skip to “Profiles’.

Report periods mark a specific time span for producing budget reports. They are independent of
GL periods and tax periods, and can span multiple GL periods across multiple entities.

Set up reporting periods.

For more information, see User Guide: QAD Enterprise Edition Financials.

Profiles

The conversion creates the required profiles for each element in a GL transaction. Review these
profilesto verify they are linked to the correct shared set.

Additionally, you must review the account codes for the specialized account profiles to ensure the
correct default sub-account, cost center, and project codes (aswell astheir associated linked shared
sets) are set for each specialized account.

Configure Daemons

The History and Balance daemons are mandatory for correct system operation. You should also
review the budget and replication daemons for correct configuration. For more information on
system daemons, see User Guide: QAD Enterprise Edition System Administration.

Optional Post-conversion Setup

Accounting Layers

The conversion creates transient and official layers. Add desired additional layers such as
adjustments, internal reporting, and so on.

Cash Groups

Cash groups are used to group GL accounts for cash flow reporting purposes. Define new cash
groups for petty cash (as opposed to the bank accounts for AR, AP, and Payroll).

MQAD



Post-conversion 63

Assign the cash groups to the required GL account codes.

Report Structures

Define any desired new reports. For more information on report structures, see User Guide: QAD
Enterprise Edition Financials.

Taxes

QAD Enterprise Edition has a new concept called Tax Groups. With tax groups (and boxes), you
can set up tax reporting. During normal transaction processing, the application popul ates the tax
transaction with the tax group defined against the tax rates. For more information on taxes, see
User Guide: QAD Enterprise Edition Global Tax Management.

Tax Codes

Define any new tax codes needed to take advantage of new functionality such as
Suspended/Delayed Taxes.

Tax Boxes

Tax boxes contain the individual elements of atransaction (for example, Tax Amount or Tax Base
Amount, asthey are reported in officia returnsto the authorities).

Tax Groups

A tax group contains one or more tax boxes.

Update Tax Rates

Add any new tax groups defined to the applicable tax rate.

Posting Tax Group Update

The conversion creates one default tax group. This default is assigned to transactions until the
required setup is defined.

This utility updates existing tax transactions with new tax groups added to atax rate. This allows
transaction processing to start without the definition of tax groups/boxes.

Supplementary Analysis Fields

Define any SAF codes and assign to accounts, sub-accounts, and cost centersif thislevel of detail
analysisis desired. See User Guide: QAD Enterprise Edition Financials for more information.
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Customer Credit Checking

QAD Enterprise Edition significantly enhances customer credit checking. To take full advantage
of al the new capabilitiesin this area, review the credit checking parametersto ensure they are set
according to the desired behavior for each customer.

Customer/Supplier Payment Statuses

Review and modify or create additional payment statuses for customers and suppliers.

Customer/Supplier Control Accounts

Review and modify or create additional the control accounts for customers and suppliers.

Additional Profiles

Review and modify any new profiles set up for customer and supplier credit notes and
prepayments.

Chart of Account (COA) Mask

Review and modify or create additional COA Mask records. Additional COA Mask records may
be required for GL account codes created by the conversion when those accounts fall outside of
current GL validation ranges (for example, replacement accounts created within the GL Account
Type Utility, or accounts defined within the Conversion Parameters Utility). For moreinformation
on COA Mask records, see User Guide: QAD Enterprise Edition Financials.
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Upgrading QAD Enterprise
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This section describes how to upgrade the components of an existing QAD Enterprise Edition
installation.
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Overview

This section provides detailed instructions on how to perform a QAD Enterprise Edition Upgrade.
This process consists of the following tasks:

* Prepare Environment

* Prepare Source Databases

 Backup Environment

« Install and Configure Software

» Upgrade Set Up

- Execute Upgrade

 Upgrade Validation

 Upgrade QAD Warehousing (optional)

Note Only use the Upgrade option to upgrade an existing Enterprise Edition environment to the
latest release. Do not use this option if your current environment is not Enterprise Edition.

Source File Location

In QAD 2010.1 Enterprise Edition and earlier, al of the product source files were located under
<gad_install directorys> inus/xrc. Beginning with QAD 2011 Enterprise Edition, the
product files are located in the xrc, trigger, and validation subdirectories; the remainder of
the files are located under xrc/us in a series of two-letter subdirectories whose names mirror
those of the R-code subdirectories.

You must update custom programs that reference QAD include files and/or sub-procedures to
prefix these references with the two-letter subdirectory structure described above. Nearly all
references in custom programs to QAD source files must be prefixed with

us/<2 letter subdirectorys/.

For example, custom program xxabcdrp . p iSamenu-level report that uses QAD’smfdtitle.d.
Before QAD 2011 Enterprise Edition, this line of code would have appeared as.

{mfdtitle.i}

After implementing QAD 2011 Enterprise Edition, this same line of code must read as:
{us/mf/mfdtitle.i}

Someincludefilesarelocated in xrc/us/bbi rather than their two-letter subdirectory. Check the
xrc/us/bbi directory for the list of those include files. Following implementation of QAD 2011
Enterprise Edition, referencesin custom programsto include filesin that subdirectory require a
prefix of us/bbi/. For example:

{us/bbi/pxmsg.i &MSGNUM=4874 &ERRORLEVEL=1}

After custom programs are updated, you must recompile them with your custom code directory
andthe <gad install directorys/xrc directory inthe PROPATH definition.
Upgrading Enterprise Edition

To upgrade QAD Enterprise Edition, use the following procedure.
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Prepare Environment

The following environment variables must be defined before starting QDT:
* export DLC=<Progress install directory>
* export CATALINA HOME=<Tomcat install directory>
* export JAVA HOME=<Java_ install directory>

Note QAD recommends defining these variablesin a script that is configured to run
automatically when auser logsin to the system.

Prepare Source Databases

If the Progress version of the databases (qaddb and gadadm) differ from the Progress version to be
used in the new QAD production environment, you must upgrade the databases to the new
Progress version.

Note

« Seethe Progress OpenEdge Data Management: Database Administration manual for more
information.

« Unlike a pre-Enterprise Edition to Enterprise Edition conversion, pre-conversion data
preparation as described in Chapter 2, “Pre-conversion,” on page 5 is not required to upgrade
an existing Enterprise Edition database.

Preserving Custom System Data
The upgrade does not convert or upgrade custom data changes. Complete this section if you have
made any customizations to the following default system data:
« Custom menus and messages
Custom labels
« Custom language detail
 Custom field help lookup
 Custom reports, browses, and favorites used in QAD .NET Ul

If you have not made customizations, skip this section.

After dumping your custom data and compl eting your upgrade, incorporate your customizationsin
your target version environment.

Back Up Environment

You must back up the existing environment before attempting an upgrade. To back up the existing
QDT installation directory, use the following steps:

1 Exitany QDT sessions.
2 Back upthe QDT installation directory.
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Back up the QAD Enterprise Edition environment to be upgraded.

1 Stop the QAD Enterprise Edition environment by running the following script:

<QDT install directorys/envs/<environment name>/scripts
/stopenv.<environment names

2 Back up the QAD EE ingtallation directory (including the database directory if it is not
included within the QAD Enterprise Edition installation directory structure).

Back up the following folders under the Tomcat webapps directory.

1 Stop the Tomcat server by running the following script:
$CATALINA HOME/bin/shutdown.sh

2 Back up the following folders under $CATALINA HOME/webapps:
* epub
* search
* gadhome

° gadui

Back up the ubroker.properties file $DLC/properties/ubroker.properties.
Install and Configure Software

Migrating QDT to a New Progress Version

QAD Enterprise Edition requires that the most recent Progress version be installed. See
Installation Guide: QAD Enterprise Edition - Progress Database for more information on
Progress version requirements.

For the most current Progres