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Overview

This document describes how to install QAD Business Intelligence.
The product is available in Progress 9 and OpenEdge 10 editions.

For ease of use, the document provides a stand-alone section that covers
installation and use of each edition:

- Section 1, “QAD BI OpenEdge 10 Edition,” beginning on page 5
- Section 2, “QAD BI Progress 9 Edition,” beginning on page 37

This guide applies to multiple versions of the QAD enterprise resource
planning (ERP) application, from MFG/PRO 9.0 through the current
release of QAD 2008 Enterprise.

During the product life cycle, QAD changed the name of the former
MFG/PRO eB2.1 product to QAD 2008 Standard. Individual releases are
identified by a decimal number; for example, QAD 2008.1 Standard. (The
Service Pack 5 and 6 releases were branded as QAD 2007 and QAD
2007.1, respectively.) The Enterprise Financials version of the product is
called QAD 2008 Enterprie and follows the same convention of
identifying individual releases with a decimal number.

This document uses QAD 2008 Enterprise throughout to refer to those
products, except in situations where it discusses a specific release.

Other Related Documentation
« For information on how to use and implement QAD Business
Intelligence, see User Guide: QAD Business Intelligence.

« For information about Cognos 8, see the documentation from
Cognos.
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« For information on the QAD-provided models and key performance
indicators (KPIs), see Reference Guide: QAD Business Intelligence
Key Performance Indicators. This is provided on the installation CD
for each model you purchased.

« For information about functions in the QAD 2008 Enterprise, see the
relevant user guide.

« For information about implementing the QAD .NET user interface,
see Installation Guide: QAD User Interfaces.

 For information about QAD ReportNet Bundle, see QAD .NET Ul 2.7
Release Notes.

« For information about Access, see the documentation from Microsoft
Corporation.

QAD Web Site

QAD’s Web site provides a wide variety of information about the
company and its products. You can access the Web site at:

http://www.gad.com
For users with a QAD Web account, product documentation is available
for viewing or downloading from the QAD Online Support Center at:
http://support.qad.com/
You can register for a QAD Web account at the QAD Online Support
Center. Your customer ID number is required. Access to certain areas is
dependent on the type of agreement you have with QAD.
Most user documentation is available in two formats:

« Portable document format (PDF). PDF files can be downloaded from
the QAD Web site to your computer. You can view them with the free
Adobe Acrobat Reader.

« HTML. You can view user documentation through your Web browser.
The documents include search tools for easily locating topics of
interest.

M QAD
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Conventions

This document uses the text or typographic conventions listed in the

following table.

If you see:

It means:

monospaced text

A command or file name.

italicized
monospaced text

A variable name for a value you enter as part of an operating
system command; for example, YourCDROMDir.

indented
command line

A long command that you enter as one line, although it
appears in the text as two lines.

Note

Alerts the reader to exceptions or special conditions.

Important

Alerts the reader to critical information.

Warning

Used in situations where you can overwrite or corrupt data,
unless you follow the instructions.
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Chapter 1

Installing QAD B,
OpenEdge 10 Edition

The following topics provide the information required for installing the
QAD Business Intelligence (QAD BI) solution. They also provide
guidelines and information for setting up or configuring required and
optional third-party applications.

If you are an existing customer who is upgrading an installed version of
QAD BI, you can skip the instructions in this chapter and go directly to
Chapter 2, “Upgrading QAD BI, OpenEdge 10 Edition,” on page 35.

See User Guide: QAD Business Intelligence for information on using
the features of QAD BI.

Overview 8
System Requirements 8
Installation Media 11

Installation Steps 12
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Overview

QAD Bl provides a complete business intelligence solution for analyzing
data residing in QAD 2008 Enterprise and other data sources. It extracts
and transforms data from one or many data sources using flexible rules
and stores this information in a data warehouse. Prebuilt QAD 2008
Enterprise models support powerful multidimensional analysis against the
data warehouse using Cognos 8. Figure 1.1 illustrates the overall structure
of the solution.

Fig. 1.1
Component
Overview QAD ERP I
QAD Bl installed components Cognos PowerPlay components
QADDB [
QAD BI

— Data
Transformer

Data
Warehouse

Cognos
PowerCubes

Other QAD BI
Instances

DataDirect . Cognos
ODBC [ODIIES Transformer I

PowerPlay
Client

PowerPlay PowerPlay
Client Client

Data
Warehouse

System Requirements

Supported Platforms
Data Transformer runs on Windows 2000, XP, and 2003.

Data warehouse can be installed on both Windows and Unix.

Minimum Hardware Requirements
« Pentium 111, 500 MHz or higher
¢ Minimum 1 GB RAM

- 1 GB hard disk space or more depending on the size of the data
warehouse

MNQAD
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Note Generalizations about hardware must be evaluated with an
understanding of the amount of data that will be processed through QAD
BI. The server hosting the data warehouse should follow recommended
practices for supporting Progress databases and (if implemented) Cognos
Cubes.

For minimum hardware requirements to install and run Cognos 8
components, see Chapter 5, “Installing Cognos 8,” in the Cognos 8
Business Intelligence Installation and Configuration Guide.

Supported QAD 2008 Enterprise Versions

Data Transformer works with any service pack level of MFG/PRO 9.0,
eB, eB2, and eB2.1, QAD 2007, as well as QAD 2008 Standard and QAD
2008 Enterprise, running on Progress 9.1D and up.

QAD Bl is available in the following languages: English, French,
Spanish, German, Dutch, Simplified Chinese, Traditional Chinese,
Japanese, Korean, and Polish.

Prerequisite Software Components
The following components are required for the installation of the QAD BI
Data Transformer:

« OpenEdge 10.1B with the following components:

» OE Application Server Basic or OE Application Server
Enterprise

« OE Enterprise RDBMS
» 4GL Development System

« Microsoft ActiveX Control Pad or any of Microsoft Office
components, such as Microsoft Word or Microsoft Access

Note Microsoft ActiveX Control Pad 1.0 can be downloaded from
http://msdn2.microsoft.com/en-us/library/ms968493.aspx. Contact
Microsoft for support of this utility.

The following component is required when creating Cubes for use with
Cognos 8:

» Cognos BI Transformer Edition

M QAD
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The following component is required when creating and managing
business-related metadata for use in Cognos 8 analysis and reporting on
the Web:

» Cognos Framework Manager
The following components are required when implementing Web-based
Cognos 8 interfaces:

» Cognos 8 Server

o HTTP Server

« On Windows 2000 or Windows XP: Microsoft Internet
Information Services

« On Windows 2003: Application Server

The following components are required when extracting data from non-
Progress data sources:

» OpenEdge Oracle DataServer

- OpenEdge MS SQL Server DataServer

» OpenEdge ODBC DataServer
The following component is required to process data warehouse tasks in
parallel:

» OpenEdge AppServer
The following components are required to publish QAD-provided
dashboards in the QAD .NET user interface:

» QAD 2007.1 or later using the applicable version of QAD .NET Ul

» QAD ReportNet Bundle 1.0 for QAD .NET Ul 2.5 or QAD

ReportNet Bundle 1.1 for QAD .NET Ul 2.7

Important QAD ReportNet Bundle 1.1 is delivered on the
QAD .NET Ul 2.7 installation media. It must be installed after
QAD .NET UI 2.7 and Cognos 8 are installed and properly
configured. See “Install QAD ReportNet Bundle” on page 30.

For information on implementing the dashboards, see User Guide:
QAD Business Intelligence.
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In addition, the following component is required if you want to
customize or design your own reports and dashboards:

» Cognos Report Studio

Performance
The following suggestions are general recommendations that should
boost performance in most implementations:

» The data warehouse database should be located on the same server as
the QAD BI Data Transformer.

» The Cognos Cubes should be generated on the same server as the
QAD BI Data Transformer.

» The network connections between the server hosting Data
Transformer and the QAD 2008 Enterprise servers should be capable
of supporting large data transfers efficiently.

Installation Media

The QAD BI software suite is packaged on multiple CDs. Depending on
your purchase order, you may have received a CD to install the QAD Bl
Data Transformer, a CD to install the common business model
architecture components, as well as CDs to install each of the QAD-
provided business models.
The complete QAD BI suite includes the following media:

« QAD BI Data Transformer

» QAD BI Common Model components

» QAD BI Sales Analysis Model

- QAD BI Financial Controlling Model

» QAD BI Service Performance Model

» QAD BI Manufacturing Performance Model

« QAD BI Inventory Monitoring Model

» QAD BI Forecasting Model

» QAD BI Purchasing/Vendor Rating Model

M QAD
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» QAD BI Dashboards (Sales Management, Warehouse Management,
Purchasing Management)

Installation Steps

Installing QAD BI is a multi-step process. Each step is detailed in the
following sections. Complete each step before moving on to the next.
Each task is discussed in its own section:

« \erify Prerequisite Components

« Set Up Language Support

- Install the QAD BI Data Transformer Files

« Install the Common Components and Business Models
Install the Cognos Components

Note QAD recommends you install QAD Bl in a test environment first.
Verify Prerequisite Components

Progress

QAD BI requires the Enterprise database components of OpenEdge
10.1B. Use the OpenEdge installation instructions to install the necessary
components. Once they have been installed, verify that they are
functioning properly by stopping and starting the OpenEdge
AdminService and connecting to the service using the Progress Explorer
tool.

To stop and start the OpenEdge AdminService:

1 Launch the Windows Services Manager (Start|Control Panel|
Administrative Tools|Services).

2 Right-click AdminService for OpenEdge and choose Stop.
3 Right-click AdminService for OpenEdge and choose Start.
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To connect to the service using the Progress Explorer tool:

1 Launch the Progress Explorer (All Programs|OpenEdge|Progress
Explorer).

2 Right-click the Progress Explorer node and choose Add Progress
Server.

3 Choose OK to configure a local server.
4 Right-click the localhost node and choose Connect.

Important QAD recommends setting the OpenEdge AdminService
startup type to Manual. On some systems, Progress errors occur
periodically when the service is set to Automatic. Anytime the server is
rebooted, the service must be manually started.

Progress System Variables

Before you proceed with the QAD BI installation, you should:
« Verify that the DLC and PROMSGS system variables are set.
 Verify that the Progressinstal IDir\bin directory is in the
system path variable.
Use these steps to verify the system variable and path information:

1 On your Windows Desktop, right-click My Computer and choose
System Properties.

2 Click the Advanced tab and choose Environment Variables.

3 Verify that DLC and PROMSGS are set. If they are not, click New
and enter the variable name and value to set the missing variables:

DLC=ProgressinstallDir
PROMSGS=Progressinstal IDi r\promsgs
4 Double-click the Path system variable. Review the value to make sure

the Progressinstal IDir\bin directory is included. If it is not
included, add it to the end of the path, delimited by a semicolon (;).

13
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SMTP Mail Server Account

A valid SMTP (outgoing) mail server account is required when
configuring Cognos Server. The account will be used to send reports by
e-mail.
Make sure you know the following information:

» Host name and port of your SMTP mail server

« Account and password for the SMTP mail server

Set Up Language Support

To support different languages when displaying Cubes in Cognos
PowerPlay Transformer, you must set special language encoding and
fonts in the Windows operating system:

1 To set language encoding, choose Start|Control Panel|Regional and
Language Options|Advanced.

Regional and Language Options 2=l

HegionaletionsI Languages Advanced |

r~ Language for non-Unicode programs

Thiz spstem setting enables non-Unicode programs to display menus
and dialogs in their native language. [t does not affect Unicode
programs, but it does apply to all users of this computer.

Select a language to match the language version of the non-Unicode
programs you warnk bo use:

r— Code page conversion tables

874 [AMSI/0EM - Thai ;I
v] 875 (IBM EBCDIC - Modem Greek)

932 [AMSI/0EM - Japanese Shift-JIS)

936 [AMSI/0EM - Simplified Chinese GBE)

949 [AMSI/0EM - Korean)

950 [AMSIAOEM - Traditional Chinese Bigh) j

EE

r— Default uger account settings

™ Apply all settings to the curent user account and to the default
uzer profile

QK I Cancel | Lpply |

2 From the Language for non-Unicode programs frame, choose the
language you require.
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3 From the Code page conversion tables frame, select the code page
conversion tables you require.

Install the QAD BI Data Transformer Files

This section includes the information you need to install the QAD BI Data
Transformer program and data files using the QAD BI Data Transformer
installation CD.

To begin the installation of Data Transformer, launch install .bat from
the etl-progress10 directory on the installation CD; To install data
warehouse on Unix, launch instal l.sh. You are then prompted to
provide several installation parameters. Use the following descriptions as
a guide.

Note If you copy the installation files from the installation CD to a
directory on the hard drive and execute the installation scripts from there,
the directory path must not contain blank spaces.

Note The values you provide are saved in <%system program
file%>\Common Files\gadbi\qgadbi.cfg and are used as defaults
on subsequent QAD BI installations.

Important If you specify a Program Files directory where the QAD BI
Data Transformer was previously installed, you are prompted either to
upgrade or to replace the existing installation.

» Choosing to upgrade the existing installation updates the QAD BI
program files to the installed version while retaining the existing data
warehouse configuration and data.

» Choosing to replace the existing installation completely replaces all

program and data files.
Bl component to install. Specify which Bl Data Transformer
component you want to install on this machine:

« Enter 1 to install the data warehouse database

« Enter 2 to install the administration database

- Enter 3 to install the ETL tool

- Enter 4 to exit the installation program.

M QAD
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Important Data Transformer lets you deploy the data warehouse
database (dwh), the administration database (dwh-admin), and the
ETL Tool separately on different machines. However, you must
install the database components before installing the ETL tool.

Install the Data Warehouse Database

Note The data warehouse is deployed using the utf-8 code page by
default.

Progress Directory. Enter the location where Progress is installed.

DWH Directory. Specify the directory where the data warehouse
database will be installed. The directory name should not contain
spaces.

DWH Storage Type. Specify how you want the data warehouse to be
created.

Standard: Create a standard small-sized data warehouse database.
Large: Create a large data warehouse database of at least 10 GB.
Custom: Create your own structure description file to define the data
warehouse database.

DWH Database Structure Description File Location. If you choose to
create a custom DWH database, specify the location of the DWH
database structure description file.

Data Warehouse Database Name. Specify the name assigned to the
data warehouse database in the Progress Explorer tool.

Data Warehouse Database Port. Specify the TCP-IP port to use for
the data warehouse database server in the Progress Explorer tool.

Install the Administration Database

Note The administration databases is deployed using the utf-8 code
page by default.

Progress Directory. Enter the location where Progress is installed.

Administration Database Directory. Specify the directory where the
data warehouse administration database will be installed. The
directory name should not contain spaces.



Installing QAD BI, OpenEdge 10 Edition 17

DWH-Admin Storage Type. Specify how you want the administration
database to be created.

Standard: Create a standard small-sized DWH administration
database.

Custom: Create your own structure description file to define the
DWH administration database.

Administration Database Structure Description File Location. If you
choose to create a custom DWH-Admin database, specify the location
of the database structure description file.

Administration Database Name. Specify the name assigned to the
Administration database in the Progress Explorer tool.

Administration Database Port. Specify the TCP-IP port to use for the
Administration database server in the Progress Explorer tool.

Install the ETL Tool

Progress Directory. Specify the directory where Progress is installed.

Program Files Directory. Specify the directory where program files
will be installed. The directory name should not contain spaces.

Data Directory. Specify the directory where the data warehouse and
administration databases will be installed. The directory name should
not contain spaces.

Data Warehouse Database Name. Enter the name assigned to the
data warehouse database in the Progress Explorer tool.

DWH Server Address. Enter the address where the Data Warehouse
database server resides.

Data Warehouse Database Port. Enter the TCP-IP port used by the
data warehouse database server in the Progress Explorer tool.

Administration Database Name. Enter the name assigned to the
Administration database in the Progress Explorer tool.

DWH Administration Server Address. Enter the address where the
Data Warehouse Administration database server resides.

M QAD
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Administration Database Port. Specify the TCP-IP port to use for the
Administration database server in the Progress Explorer tool.

Program Group. Specify the name of a program group where
application shortcuts will be installed.

After you enter the required installation parameters, several automated
tasks execute and a status screen displays.

After the installation script completes, exit the DOS screen.

Install the Common Components and Business Models

Your QAD BI package may include several business model CDs. This
section includes information to help you install the common model
components and the business models. The same steps are used to install
each of these components. You can install the business model CDs in any
order once the common model components have been installed.

To begin the installation, launch install .bat from the selected CD.

You are then prompted to provide several installation parameters. Use the
following descriptions as a guide.

Note The values you provide are saved in the system registry and are
used as defaults on subsequent QAD BI installations.

Program Files Directory. Specify the directory where program files
will be installed. The directory name should not contain spaces.

Data Directory. Specify the directory where the business models will
be installed. The directory name should not contain spaces.

Install the Cognos Components

The installation steps described here assume that you are installing all
Cognos 8 components on one computer. For other Cognos 8 installation
options, see Chapter 7, “Installation Options,” in the Cognos 8
Architecture and Planning Guide.

Use the steps in this section to install and configure:

» Cognos PowerPlay Transformer, included on the Cognos Bl
Transformer 7.3 MR2 CD
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» Cognos Server, included on the Cognos 8 Analysis User (Web Client
NU) CD

» Cognos Framework Manager, included on the Cognos 8.2 OLAP
Modeling / PowerPlay Administrator CD

Install and Configure Cognos PowerPlay Transformer

Installing Cognos PowerPlay Transformer

1 Insert the Cognos BI Transformer 7.3 MR2 CD.
2 Select Install PowerPlay Transformer Edition for Windows.

3 Select all default options unless using a double-byte language.

If you need to use a double-byte language in Bl, on the Character Set
Selection screen, select Locales for other languages.

4 On the Component Configuration screen, select the following option
button and click Next.

Exit the Installation Wizard without configuring
components. You must later configure the components to
complete the installation.

5 On the Finish screen, click Finish.

6 Click Exit.

Applying the Current Configuration

1 From the Windows Start menu, choose All Programs|Cognos 8|Tools|
Configuration Manager.

2 On the Cognos Configuration Manager Welcome screen, choose the
Open the current configuration option under the Start tab.

3 Inthe Configuration Manager Explorer panel, right-click the top-
level node that has your computer name and choose Apply Selection.

4 Click Yes at the prompt for confirmation.

5 The Configuration Manager application progress bar displays. When
the application process is complete, click OK and exit Configuration
Manager.

M QAD
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Note When the following warning message displays, ignore it and
choose OK:

Warning: Could not complete Apply for
YourComputerName.

Set Up Cognos Access Manager

You must set up Cognos Access Manager to use Impromptu Query
Definition (.iqd) files to create Cubes.

Defining Administration Settings

1

From the Windows Start menu, select All Programs|Cognos 8|Tools|
Access Manager—Administration.

In the left pane, right-click Local Authentication Export Files and
select Add .LAE File.

Click the General tab and enter the following values:

Logical name: QADBIsecurity

File name: Cognoslinstal IDir\cerN\bin\gadbi.lae

Where N is the rendition number of the Cognos version you installed,
such as cer3 or cer4.

Click the Ticket Server tab and enter the following values:

Host: localhost

Port: 9010

Click OK.
Click Yes at the following prompt:

The ticket server host and port are not valid or the ticket
server is not responding. Are you sure you want to save
this ticket server information?

Click No at the following prompt:

Does this LAE file need to be compatible with Series 7.0
and earlier versions?

Right-click QADBIsecurity and select Add Namespace.
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9 On the namespace screen, enter the following value:
Name: QADBInamespace

10 Click OK.

11 Choose File|Save As and enter the following value:
File name: Cognosinstal IDir\cerN\bin\gadbi.csa

Where N is the rendition number of the Cognos version you installed,
such as cer3 or cer4.

12 Click Save.
13 Choose File|Exit.

Note See the Cognos Access Manager Administrator Guide for
information on how to control access to Cognos resources by creating
users and user classes.

14 From the Windows Start menu, select All Programs|Cognos 8|Tools|
Access Manager—Configuration Wizard.

15 On the Access Manager—Configuration Wizard screen, click Next.
16 Select the Custom radio button and click Next.

17 Select the Local Authentication Export file (LAE) configuration
check box and click Next.

18 Click Browse and select the gadbi . lae file created earlier and click
Next.

19 Select the QADBInamespace radio button and click Next.

20 Select the Local Authentication Export file (LAE) radio button and
click Next.

21 Select the Accept the settings check box and click Finish.

M QAD
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Defining the Data Warehouse Database in Access Manager

1

In Access Manager, select the Data Sources folder and from the
Action menu, click Add Database.

The Database Properties dialog box appears. On the General tab, in
the Name box, type a name for the data warehouse database; for
example, dwh.

Click the Connection tab.
In the Database Type drop-down list, select ODBC.
To specify the connection string, click Edit.

The Database Definition dialog box appears. Enter the required
connection information.

Logical Database Name. Enter a logical database name for the data
warehouse database, such as dwh.

ODBC Data Source. Select the ODBC Data Source Name (DSN)
created by the installation using the Data Warehouse Database Name
installation parameter.

User ID and Password. Select both options.

Click OK.

Setting Up Auto-Access for the Data Warehouse Database

To set auto-access to the data warehouse database, you must create a
signon for the database using a user 1D and password. After the signon is
created, it applies to Administrator for anonymous access. This provides
the account auto-access to the database so that Cognos Transformer can
log on to Access Manager without prompting for user ID and password.

1

In Cognos Access Manager, double-click the Data Sources folder to
open it.

Double-click the dwh data source.
Select the Signons folder.

From the Action menu, click Add Database Signon.
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5 Inthe User ID box, type dwh, which is the user ID required to access
the data warehouse database.

6 Enter the database password—admin—in the Password and Verify
Password boxes.

7 Click OK.

8 Under the Authentication Information folder, double-click Users|
Administrator.

9 The User Properties dialog box appears. Click Set and select the dwh
signon; then click OK.

10 Right-click QADBInamespace and choose Properties.

11 The Namespace Properties dialog box appears. Under the Settings
tab, select Use the following account for anonymous access and enter
Administrator in this field; then click OK.

Applying Access Manager Configurations

1 In Access Manager, choose Tools|Runtime Configuration.

2 Configuration Wizard appears. Select Local Authentication Export
file (LAE) configuration and keep clicking Next till you finish the
wizard.

Install and Configure Cognos Server

Installing Cognos Server

1 Launch the Cognos Server installation program
(win32\issetup.exe) from the Cognos 8 Analysis User (Web
Client NU) installation CD.

2 Select all default options unless using a double-byte language.

If you need to use a double-byte language in Bl, on the Character Set
Selection screen, select Locales for other languages.

3 Select Cognos Content Database in the installation wizard.

4 On the Finish screen, click Finish.

M QAD
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Creating the Content Store

The content store is a database that Cognos Content Manager uses to store
global configuration data, global settings (such as the language and
currency formats shown in the user interface), connections to data
sources, and product-specific content. Design models and log files are not
stored in the content store.

By default, Cognos 8 products share the content store database.

Use Cognos content database as the content store database. For details on
how to create the content store in Cognos Configuration, see Cognos 8
Installation and Configuration Guide.

Installing HTTP Server

To access Cognos 8 interfaces through the Cognos 8 Web portal, you must
install and configure an HTTP server to host Cognos Server files and
components.

Use Microsoft Internet Information Services on Windows 2000 or
Windows XP; use Application Server on Windows 2003.

1 From the Windows Start menu, choose Control Panel|Add or Remove
Programs.

2 In the left pane, click Add/Remove Windows Components.
3 On the Windows Components Wizard screen, check one of the
following:

- Internet Information Services (11S) box when the target machine
is running Windows 2000 or Windows XP

- Application Server when the target machine is running Windows
2003

4 Click Next.

5 Accept the default options to complete the installation unless you are
using 11S 6.0.
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If you use 11S 6.0, ensure that the CGI extension can be executed by
doing this:

a Goto your IIS 6.0 control panel.
b Select Web Service Extensions from the left tree.

Select All Unknown CGI Extensions and click Allow.

C
d  When prompted to confirm, click Yes.
Fig. 1.3
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Configuring HTTP Server

Before you use Web pages generated by Cognos 8, you must configure
your Web server. You must set up virtual directories, also known as Web
aliases, for the directories that contain the HTML and Web files for

Cognos 8.
Alias Location Permission
cognos8 CognosSvrinstallDir\webcontent | Read, Run-scripts
cognos8/cgi-bin | CognosSvrinstal IDir\cgi-bin Read, Run-scripts,
Execute
cognos8/help CognosSvrinstalIDir\webcontent\ | Read, Run-scripts
documentation

Note CognosSvrinstallDir is the directory where you installed
Cognos Server.
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Use these steps to configure Internet Information Server:

1

10

11

12

13

14

15

16

In the left pane of the Internet Information Services Manager window,
expand the folder that has your computer name and then expand the
Web Site folder.

Right-click the folder that contains the Web site where you will run
your Cognos product and choose New|Virtual Directory. If you have
only one Web site, its default name is Default Web Site.

In the Virtual Directory Creation Wizard dialog box, click Next.
In the Alias text box, enter cognos8, and then click Next.

Click Browse, select the CognosSvrinstal IDir\webcontent
folder, and then click Next.

Ensure that the Read and Run-scripts check boxes are selected, and
then click Next.

Click Finish.

In the left pane of Internet Information Services Manager, right-click
the Cognos8 folder you just created and choose New|Virtual
Directory.

In the Virtual Directory Creation Wizard dialog box, click Next.
In the Alias text box, enter cgi-bin, and then click Next.

Click Browse, select the CognosSvrinstal IDir\cgi-bin folder,
and then click Next.

Ensure that the Read, Run-scripts, and Execute check boxes are
selected, and then click Next.

Click Finish.

In the left pane of Internet Information Services Manager, right-click
the Cognos8 folder and choose New|Virtual Directory.

In the Virtual Directory Creation Wizard dialog box, click Next.

In the Alias text box, enter help, and then click Next.
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17 Click Browse, select the following folder, and then click Next:

CognosSvrinstal IDir\webcontent\documentation

18 Ensure that the Read and Run-scripts check boxes are selected, and
then click Next.

19 Click Finish.
20 The HTTP server is configured. Exit 11S Manager.

Fig. 1.4
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Configuring Web Browsers
Cognos 8 uses the default browser configurations provided by Microsoft,
Netscape, and Firefox. For all browsers, you must ensure that settings are
enabled for cookies and Java scripts. Additional required settings are
specific to the browser.
Table 1.1
Browser Setting Cognos Component Web Browser
Settings

Internet Explorer | Run ActiveX controls and plug-ins Analysis Studio

Script ActiveX controls marked safe for
scripting
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Browser Setting Cognos Component

Netscape Allow Cookies Cognos Connection

JavaScript

Firefox Allow Cookies Cognos Connection
Enable Java
Enable JavaScript
Load Images

Configuring Cognos Server Components

After you install the Cognos Server components, the following
configuration tasks are required.

Specifying a Mail Server Account

If you want to send reports by e-mail, you must configure a mail server
account.

1 Inthe Cognos Configuration Explorer window, under Data Access,
click Notification.

2 In the Properties window, for the SMTP mail server property, enter
the host name and port of your SMTP (outgoing) mail server.

3 Click the Value box next to the Account and password property and
then click the edit button when it appears.

4 Enter the appropriate values in the Value — Account and password
dialog box and then click OK.

Note If log-on credentials are not required for the SMTP server,
remove the default information for the Account and password
property. When you are prompted for confirmation to leave this

property blank, click Yes. Ensure that the default user name has been
removed. Otherwise, the default account is used and notifications will

not work properly.

5 In the Properties window, enter the appropriate value for the default
sender account.

6 Right-click Notification in the Explorer window and choose Test to
test the mail server connection.
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7 On the File menu, click Save.

Testing the Server Components

You can test your configuration settings by running the test feature before
you start the Cognos 8 service. Then you can test the installation by
starting the Cognos 8 service and then opening Cognos Connection. On
Windows, the Cognos 8 service is configured to start automatically by
default.

1 Start Cognos Configuration.

2 Ensure that you save your configuration; otherwise, you will not be
able to start the Cognos 8 service.

3 Inthe Explorer window, click Local Configuration.

4 On the Actions menu, click Test.

Cognos Configuration checks the CSK availability; tests the
namespace configuration; and tests the connections to the content
store, logging database, notification database, and mail server.

5 If any test fails, reconfigure the affected properties and then test
again. Do not start the service until all tests pass.

6 On the Actions menu, click Start.

It may take a few minutes for the Cognos 8 service to start. This
action starts all installed services that are not running. If you want to
start a particular service, select the service node in the Explorer
window and then click Start on the Actions menu.

7 Open a Web browser.

8 Enter the following in the address bar and press Enter, where
cognoss8 is the virtual directory you created when you configured the
Web server:

http://host_name:port/cognos8

9 It may take a few minutes for the Web page to open. If you see the
Welcome page of Cognos Connection, your Cognos 8 installation is
working.
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Install and Configure Cognos Framework Manager

You must install and configure Cognos Framework Manager before you
can use Cognos 8 for analysis.

Use these steps to install Cognos Framework Manager:

1 Launch the Cognos Framework Manager installation program
(win32\ssetup.exe) from the Cognos 8.2 OLAP Modeling/
PowerPlay Administrator CD.

2 Select all default options.
3 Select Framework Manager in the Component Selection screen.

4 Click Yes at the following prompts:

Warning: You are installing to the same location as a
previous installation. Do you want to continue?

This installation will replace existing files.
Select Yes to automatically create a backup of all files
that are replaced.

5 On the Finish screen, click Finish.

Configure an NTLM or LDAP Namespace

You can configure Cognos 8 components to use the Windows native
security, NT LAN Manager (NTLM), as the authentication source, or
configure a new LDAP namespace for use with Sun ONE Directory
Server.

See the related Cognos 8 documentation for information about how to
configure namespaces in Cognos.

Install QAD ReportNet Bundle

Note This step is only required if you want to implement the advanced
reporting and dashboard functionality to create QAD-provided
dashboards or custom reports in the QAD .NET user interface.

QAD ReportNet Bundle 1.1 is delivered on the QAD .NET Ul 2.7 media.
It must be installed after QAD .NET Ul 2.7 and Cognos 8.2 are installed
and properly configured.
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Perform the following steps to install QAD ReportNet Bundle 1.1 on the
Cognos server.

1

3

4

If the Cognos 8 service is running, launch Cognos Configuration and
choose Action|Stop to stop the Cognos 8 service.

Launch install.exe from the QAD ReportNet Bundle installation
CD; to install QAD ReportNet Bundle on Unix, launch install _sh.

An introduction screen displays. Choose Next to continue.

The Cognos Server Configuration screen displays.

Fig. 1.5
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Enter or view the following information:

Cognos Installation Directory. Enter the directory where Cognos is
installed.

Cognos Dispatcher URL. Use the default dispatcher URL value.
Cognos Version. Indicates the version of Cognos installed.

Operating System. Indicates the server operating system.
Choose Next to continue.

The installation program checks the status of the Cognos 8 service. If
the service is running, you will be asked to stop it first before
proceeding.
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6 On the Admin Database Configuration screen, enter the correct
information to connect to the QAD 2008 Enterprise administration

database.

Fig. 1.6
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Host. Enter the QAD 2008 Enterprise database server name.

Port. Enter the TCP/IP port on which the QAD 2008 Enterprise
administration database is listening for connections.

Database. Enter the logical name of the QAD 2008 Enterprise
administration database.

User and Password. Enter the correct user/password combination for
connecting to the QAD 2008 Enterprise administration database.
Contact your QAD 2008 Enterprise administrator for this
information.

Choose Next to continue.

7 Onthe Home Service Configuration screen, enter the correct
information relating to the QAD .NET Ul 2.7 implementation.
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Home Service Configuration

Configuration

3 Pre-Inatall Surrmmany
B Installifiy...
| B Install Cominlete

InstallArpwhere by Macrovision

Cancel

Service URL. Enter the URL pointing to the QAD .NET Ul home

Environment Name

Enviranment Name key

]

server (the Tomcat instance where it is running).

Environment Name. Specify a system environment as defined on the
QAD .NET Ul home server in the . ./configurations/SysEnv

directory.

Environment Name Key. Leave this field blank. The field is currently

not used.
Choose Next to continue.

An installation summary screen displays. If all information is correct,

click Install to proceed with the installation.

Please review the following before continuing:

Pre-Install Summary

<< H<H<]

Host:
Port:

User:

T I

Cancel

Product Name:
QAD Reporthlet Bundle 1.1

Cognos Server Configuration:
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Fig. 1.7
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Installation
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9 When installation is complete, exit the installation program.

10 Start the Cognos 8 service.
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Overview

If you are upgrading QAD Bl to release 2.7 from a release prior to 2.5,
you must upgrade to QAD BI 2.5 first. For details on upgrading to QAD
Bl 2.5, see QAD Business Intelligence 2.5 Technical Reference Guide.

Prior to Upgrading
Make sure you back up your data warehouse prior to upgrading QAD BI.

If you are upgrading from QAD BI Progress 9 Edition or OpenEdge
10.1A, you must first convert your data warehouse and administration
databases (dwh and dwh-admin) to OpenEdge release 10.1B. For
information on converting previous versions of Progress databases to
OpenEdge release 10.1B, see OpenEdge Data Management: Database
Administration Guide.

Install the New Data Transformer Files

To upgrade QAD Business Intelligence from version 2.5 to 2.7, you only
need to install the new QAD BI Data Transformer files.

See “Installation Steps” on page 12 for detailed information on installing
the new QAD BI Data Transformer program and data files.
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Chapter 3

Installing QAD B,
Progress 9 Edition

The following topics provide the information required for installing the
QAD Business Intelligence (QAD BI) solution. They also provide
guidelines and information for setting up or configuring required and
optional third-party applications.

If you are an existing customer who is upgrading an installed version of
QAD BI, you can skip the instructions in this chapter and go directly to
Chapter 4, “Upgrading QAD BI, Progress 9 Edition,” on page 69.

See User Guide: QAD Business Intelligence for information on using
the features of QAD BI.

Overview 40
System Requirements 40
Installation Media 43

Installation Steps 43
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Fig. 3.1
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Overview

QAD BI provides a complete business intelligence solution for analyzing
data residing in MFG/PRO and other data sources. It extracts and
transforms data from one or many data sources using flexible rules and
stores this information in a data warehouse. Prebuilt MFG/PRO models
support powerful multidimensional analysis against the data warehouse
using Cognos 8. Figure 3.1 illustrates the overall structure of the solution.

MFG/PRO QAD Bl installed components Cognos PowerPlay components

QAD BI
MFG/PRO Data
Transformer Cognos

PowerCubes
DataDirect Microsoft Cognos

ODBC Access Transformer

Data
Warehouse

’ PowerPlay
Client
QADDB

PowerPlay PowerPlay
Client Client

System Requirements

Supported Platforms
The Data Transformer runs on Windows 2000, XP, and 2003.

Minimum Hardware Requirements
 Pentium 111, 500 MHz or higher
« Minimum 1 GB RAM

- 1 GB hard disk space or more depending on the size of the data
warehouse

Note Generalizations about hardware must be evaluated with an
understanding of the amount of data that will be processed through QAD
BI. The server hosting the data warehouse should follow recommended
practices for supporting Progress databases and (if implemented) Cognos
PowerCubes.
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For minimum hardware requirements to install and run Cognos 8
components, see Chapter 5, “Installing Cognos 8,” in the Cognos 8
Business Intelligence Installation and Configuration Guide.

Supported MFG/PRO Versions

The Data Transformer works with any service pack of MFG/PRO 9.0, eB,
eB2, and eB2.1 running on Progress 9.

Note For MFG/PRO 9.0 running on Progress 8.3, you need QAD BI 2.0.

QAD Bl is available in the following languages: English, French,
Spanish, German, Dutch, Simplified Chinese, Traditional Chinese,
Japanese, Korean.

Your source MFG/PRO database can use any Western European language
based on code page 1SO8859-1. Or it can use any of the following
supported double-byte languages: Simplified Chinese, Traditional
Chinese, Japanese, Korean. If you want to use QAD BI with multiple data
sources and multiple languages, only the following combinations are
supported:

» Any combination of 1SO8859-1 languages
 English and any one of the supported double-byte languages

Third-Party Software Components
The following components are required for the installation of QAD BI
Data Transformer:
 Progress 9.1D or 9.1E with the following components:
« Provision Plus
- Enterprise DB
» 4GL Development System
 DataDirect SequeLink Server and ODBC Edition Client 4.5

The following component is required for all installations of QAD BI.
« Microsoft Access 2000, 2002, or 2003

Note Microsoft Access is only used to maintain data relationships. It
is not used to store MFG/PRO data.
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The following component is required when creating PowerCubes for use
with Cognos 8:

» Cognos PowerPlay Transformer

» Cognos Server
The following component is required when creating and managing
business-related metadata for use in Cognos 8 analysis and reporting:

» Cognos Framework Manager
The following components are required when implementing Web-based
Cognos 8 interfaces:

» Cognos Server

o HTTP Server

« On Windows 2000 or Windows XP: Microsoft Internet
Information Services

» On Windows 2003: Application Server

The following components are required when extracting data from non-
Progress data sources:

 Progress Oracle DataServer

« Progress MS SQL Server DataServer

 Progress ODBC DataServer
The following component is required to process data warehouse tasks in
parallel:

 Progress AppServer

Performance
The following suggestions are general recommendations that should
boost performance in most implementations:

« The data warehouse database should be located on the same server as
QAD BI Data Transformer.

» The Cognos PowerCubes should be generated on the same server as
QAD BI Data Transformer.
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» The network connections between the server hosting the Data
Transformer and the MFG/PRO servers should be capable of
supporting large data transfers efficiently.

Installation Media

The QAD BI software suite is packaged on multiple CDs. Depending on
your purchase order, you may have received a CD to install QAD BI Data
Transformer, a CD to install the common business model architecture
components, as well as CDs to install each of the QAD Bl business
models.
The complete QAD BI suite includes the following media:

« QAD BI Data Transformer

» QAD BI Common Model components

» QAD BI Sales Analysis Model

- QAD BI Financial Controlling Model

» QAD BI Service Performance Model

» QAD BI Manufacturing Performance Model

« QAD BI Inventory Monitoring Model

» QAD BI Forecasting Model

» QAD BI Purchasing/Vendor Rating Model

Installation Steps

Installing QAD BI is a multi-step process. Each step is detailed in the
following sections. Complete each step before moving on to the next.
Each task is discussed in its own section:

« Verify the Prerequisite Components

» Set Up Language Support

« Prepare the DataDirect SequeLink Components
« Install the Cognos Components

Install QAD BI Data Transformer Files

» Update the ODBC Account
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« Install the Common Components and Business Models

Note QAD recommends you install QAD Bl in a test environment first.
Verify the Prerequisite Components

Progress

QAD BI requires the Enterprise database components of Progress 9.1D or
9.1E. Use the Progress installation instructions to install the necessary
components. Once they have been installed, verify that they are
functioning properly by stopping and starting the Progress AdminService
and connecting to the service using the Progress Explorer tool.

To stop and start the Progress AdminService:

1 Launch the Windows Services Manager (Start|Control Panel|
Administrative Tools|Services).

2 Right-click AdminService for Progress and choose Stop.
3 Right-click AdminService for Progress and choose Start.
To connect to the service using the Progress Explorer tool:

1 Launch the Progress Explorer (All Programs|Progress|Progress
Explorer).

2 Right-click the Progress Explorer node and choose Add Progress
Server.

3 Choose OK to configure a local server.
4 Right-click the localhost node and choose Connect.

Important QAD recommends setting the Progress AdminService startup
type to Manual. On some systems, Progress errors occur periodically
when the service is set to Automatic. Anytime the server is rebooted, the
service must be manually started.

Progress System Variables

Before you proceed with the QAD BI installation, you should:
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« Verify that the DLC and PROMSGS system variables are set.

 Verify that the Progressinstal IDir\bin directory is in the
system path variable.

Use these steps to verify the system variable and path information:

1 On your Windows Desktop, right-click My Computer and choose
System Properties.

2 Click the Advanced tab and choose Environment Variables.

3 Verify that DLC and PROMSGS are set. If they are not, click New
and enter the variable name and value to set the missing variables:

DLC=ProgressinstallDir

PROMSGS=Progressinstal IDi r\promsgs

4 Double-click the Path system variable. Review the value to make sure
the Progressinstal IDir\bin directory is included. If it is not
included, add it to the end of the path, delimited by a semicolon (;).

Microsoft Access

QAD BI has been tested to ensure that it interacts seamlessly with
Microsoft Access 2000 and newer releases. It has not been tested with
previous releases. Before you proceed with the QAD Bl installation,
perform the following system checks:

 Verify the Access version compatibility.
- Set the Macro/Security option to low when using Access 2003.

To verify the version compatibility:

1 Launch Access.

2 Choose Help|About Access.

3 Verify that you have Microsoft Access 2000 or above.
4 Click OK to return to the application.
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To set the Macro/Security level to low when using Microsoft Access
2003:

1 From the Tools menu, choose Macros|Security.

2 Set Security to Low.

SMTP Mail Server Account

A valid SMTP (outgoing) mail server account is required when
configuring Cognos Server. The account will be used to send reports by e-
mail.
Make sure you know the following information:

» Host name and port of your SMTP mail server

» Account and password for the SMTP mail server
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Set Up Language Support

To support different languages, you must set special language encoding
and fonts in the Windows operating system:

1 To set language encoding, choose Start|Control Panel|Regional and
Language Options|Advanced.

Fig. 3.2
21x] Regional and
Language Options

HegionaletionsI Languages Advanced |

r~ Language for non-Unicode programs

Thiz spstem setting enables non-Unicode programs to display menus
and dialogs in their native language. [t does not affect Unicode
programs, but it does apply to all users of this computer.
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874 [AMSI/0EM - Thai ;I
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2 From the Language for non-Unicode programs frame, choose the
language you require.

3 From the Code page conversion tables frame, select the code page
conversion tables you require.

Prepare the DataDirect SequeLink Components

Use the following steps to install and configure the DataDirect SequelLink
components. These components are provided on QAD BI Data
Transformer installation CD in the \etl-progress9\sequelink
subdirectory.

M QAD



48 Installation Guide — QAD Business Intelligence

MNQAD

Note The DataDirect ODBC Edition Client and the DataDirect
SequeL.ink Server software are licensed for use with QAD Bl only.

Install the DataDirect ODBC Edition Client

1 Start the DataDirect ODBC client installation by running the
\etl-progress9\sequelink\client\setup.exe installation
program.

2 Review the client information, and enter your product registration
information.

SequeLink ODBC Edition Client x|

Welcome o the SequeLink Setup program. This program wil
install SequeLink on your computer.

SequeLink ODBC Edition Client x|
Itis strongly recommended that you esit 2

st sl e S e Please fl in the information to register your SequeLink ODBC

Click Cancel to quit Setup and then close Edition Client

running. Click Nest to continue with the ! “Your Serial Number and Key can be found on the Praduct

Fiegistration Information card that is shipped with the product.
Mote: If installing from files dovnloaded from the Wweb, follow the:
instructions on the Web site. A Serial Mumber and Key will be

WARNING: This program is pratected by sent to you

international tresties.
Unauthorized reproduction or distribution

portion of i, may result in severe civil and
will be proseeuted to the masimum extent

Mame |
Company
Serial Key

< Back | Heut

<Back [ Wesis | canca |
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Review your registration information and license agreement, and then

choose the Default installation.

You have provided the following registration information.
I this registration information correct?

Sequelink ODBC Edition Client

g Please read the following license agresment

THE AGREEMENT, PRD
‘*OUR MOMEY WILL BE

PLEASE NOTE THAT CE
AGREEMENT %W/ITH INTI
IN THAT INSTANCE, THI
FRODUCT SHALL BE SL

Do you accept all the term
this installation, Te cantinu

[THE USE OF THIS SOFT'WARE |5 GOVERNED EBY THE LICENSE AGREEMENT
' 11l M DE AR TUC ACDCCRMEMT

Sequelink ODBC Edition Client

Hame

Company  |ACCOMPANYING THE PPORUICT vniicun
CAREFLILLY. IFYOU AG

S INDICATE YOUR ACCEF
SOFTWARE WILL CONT
THE TERMS OF THE AG

Key INSTALLATION WiLL TE

Select & setup type

Default
Recommended for most users. All raquired
components wil be installed

Custom
For advanced users. Yfou ean customize al
available Setup options

Create a Quick Installimage
For system administrators only. You can ereate
a Quick Installimage.

Choose a folder where to place the program icons, review the
installation configuration, and begin the installation process.

Sequelink ODBC Edition Client

Setup will add program icons to the Pragram Folder listed belaw
You may type a new folder name, or seleet ane fiom the existing
Folders list. Click et to cantinue

Program Folders
ODEC Editior]

ueLink

Esisting Folders:

Administrative Tools
FullShot &
Microsoft Office

cpech | wens | concel |
|
«

Setup has enaugh information to install Sequel ink ODEC Edition
Client. If you wiant o review or change anp seflings, dlick Back
IF you are satisfied with the settings, click Next ta beain copying
files

Current Settings:

Installation Directary
C\Program FileshS equeLink ODEC Ediion

Progiam Group
Sequelink ODBC Edition

SequeLink ODBC Edition Client Components
DEC Diiver Manager
OLE DB Provider for DDBE Drivers
Sequelink ODEC Diiver
SequeLink CAT
SequeLink for TCRAP

e

i

<Back Concel |
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Install the DataDirect SequeLink Server

Use these steps to install the DataDirect SequeLink Server:
1 Start the SequeLink Server installation by running the setup.exe
installation program found in:

\etl-progress9\sequelink\server\

2 Review the product information and verify the installation directory.
If a previous installation of the product is detected, you should install
into the same directory as the previous installation.

£ setup

SequeLink Server 4.5.35

CrE— x

Diatalliect Seouel ik Sehup s piopating the
stk sl Wizard whiech will qusds 1o thecuich he
et o the selup process. Fleacs wal

_ [sequeLink Server |
Vek the ¥ equeLink, This
program vl rtall Datalosct Seguelrk Sevan on your sysem.
Before contiruing s installation, verify that your datsbare is
nrrmg

Chck Cancel to quit Setup. Clhick Newt 1o continue with the Setup
program.

Heguelink
WARNIN
inesnation T instal to this drecton, ok Newt.

Tos st b el dirnctony, click Biowsn and snlect ancther
duecion,

*Fous cans chiocss nick b instoll Secpued ink by clicking Cancel

Destingtion Directony

C:\Program FleshSequel ink Server Byoweze.

3 Choose the program group to create, enter and verify your registration
information, and review the license agreement.
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K|

Pevers [l i b il Lo ingestes peus Seouel sk Seive

[Bccedone
Al

if

1713

Senal

Fregitiation Infoamation s that i chinnad sth tha randict
Sequelink Server

AN
HET, U 00 NOT
THIE AGRECMENT, PnﬂMPTLY AETURMN THE PRODUCT T0 DATADIRECT
TECHHNLOGIES AND LR MOKNE'TWILL BE REFLINDED

FLEASE MOTE THAT CERTAIN COMPANIES MAY ASIGHED
EEMENT WITH DATADIRECT T:munms GOVERMING THE LISE OF

THES SOFTWARE
IN THAT INSTANCE. THE LICENSE AGREEMENT ACOOMPANYING THE

[} aconp ol th " A [oam——

this installaion. To

1 sccapt this sgraamant

bk [ we | me |

4 When prompted, enter the Progress directory information as required.

Sequelink Server

variables.

irestallation.

OLC C:\Progress
PROMSGES: C:4Program File

< Back I Mext »

Owemwiite the values as applicable for your FROGRESS

Sequelink Server x|

x|

Setup proposes the following values as PROGRESS environment

Sequelink Server for Progress provides, by default, host user
authentication provided by the Windows NT system.

If you do NOT want to use this security check. select Mo from the
options below

It pou choose Mo, connections may be Faster, but wou should
establish Progress database security [ ser records)

T~ Mo
& fes

< Back I Mest> I Cancel
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5 Review the components to be installed, and proceed with the

installation. Once the files are installed successfully, you are notified
that the SequeLink Server Administrator will be launched to add a

SequeL.ink service.

SequeLink Server

Setup has enough information ta install Sequelink S erver. |f you
want to review or change any settings, click Back. If you are
satisfied with the settings, click Nest to beain copying filss.

Curent Settings:

Installation Directary

Program Group
Sequelink 4.5 Server for NT

Sequelink Components
Sequelink Server for Progress

Additional settings
Progress Version: 910
DLC: c:\program files\progress

4

C:\Program Files\Sequelink Se

x|
The Sequelink Server files have been installed

Setup will launch the Sequelink Server Administrator now. Use it
to configure a Sequelink service. After a Sequelink service has
been added, Setup will start this service, allowing Sequelink
clients to connect

Diuring this Sequelink service configuration you can sccept the
default port for this service. This allows default Sequelink client
configurations ta connect ta this service. If you do not use the
default port number, Sequelink client installations must be
configured to use the non-default port befare they can conhect ko
this service.

< Back

Cancel |

When the SequeLink Server Administrator displays, accept the
default configuration. Once the service is added, the SequeLink

Server installation is complete.

SequeLink Server

ﬂ

Tipe  [RIEi]

Mame [SLProgress
Pot  [4008

Cancel

Sequelink Server is installed successfully.

Configure the SequeLink OCBC Driver to support Progress 9.1D or

Progress 9.1E.

a From SequeLink Server Administrator, choose the Load Config
button to open the configuration. For further details, read
version.txt under the following directory:

SequeLinkServerinstalIDir\4_50_00\bin
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b Depending on which Progress version you are using, enter the
relevant configuration details as shown in Figure 1.3 and
Figure 1.4.

Fig. 3.3
1, configuration - Sequelink 4 Server Administrator Confi guration for

Fie Edb Acion Yiew Help Progress 9.1D

[ o] Blislx] 819

= SLProgress ListenerCommand: C:\Program Files\Sequelink Server\4_50_00\bin\tcpsrvext.e
access cantral AutoStark:¥ES

compression modules
< ExeFile:slpro_910.exe
connection

database environment
encryption modules
general

session

[#- SLProgressE

Fig. 3.4
[}, Configuration - SequeLink 4 Server Administrator Conﬁ guration fOI’

File Edit Ackion Wew Help Progress glE

[T ] @lwl>] o[

SLProgress ListenerCommand:C:\Program FilesiSequelink Serverid_S0_00Vkin|kcpsrvext, exe
- SLProgressE AutostartvES

i arcess contral "
A ExeFile:slpro_91E .exe
i compression modules

canneckion

- database ervironment
- encryption modules

- general

~ SEEEion

Install the Cognos Components

The installation steps described here assume that you are installing all
Cognos 8 components on one computer. For other Cognos 8 installation
options, see Chapter 7, “Installation Options,” in the Cognos 8
Architecture and Planning Guide.
Use the steps in this section to install and configure:

» Cognos PowerPlay Transformer

» Cognos Server

« Cognos Framework Manager
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Install and Configure Cognos PowerPlay Transformer

Installing Cognos PowerPlay Transformer

1
2

Insert the Cognos BI Transformer 7.3 MR2 CD.
Select Install PowerPlay Transformer Edition for Windows.

Select all default options unless using a double-byte language.

If you need to use a double-byte language in Bl, at the Character Set
Selection screen, select Locales for other languages.

On the Component Configuration screen, select the following option
button:

Exit the Installation Wizard without configuring
components. You must later configure the components to
complete the installation.

Click Next.
On the Finish screen, click Finish.

In the Cognos 8 Business Intelligence OLAP Modelling 8.2 Windows
screen, click Exit.

Applying the Current Configuration

1

From the Windows Start menu, choose All Programs|Cognos 8|Tools|
Configuration Manager.

On the Cognos Configuration Manager Welcome screen, choose the
Open the current configuration option under the Start tab.

In the Configuration Manager Explorer panel, right-click the top-
level node that has your computer name and choose Apply Selection.

Click Yes at the prompt for confirmation.

The Configuration Manager application progress bar displays. When
the application process is complete, click OK and exit Configuration
Manager.
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Note When the following warning message displays, ignore it and
choose OK:

Warning: Could not complete Apply for
YourComputerName.

Install and Configure Cognos 8 Server

Installing Cognos 8 Server

1 Launch the Cognos 8 Server installation program
(win32\issetup.exe) from the Cognos 8 Analysis User (Web
Client NU) CD.

2 Select all default options unless using a double-byte language.
If you need to use a double-byte language in BI, at the Character Set
Selection screen, select Locales for other languages.

3 Select Cognos Content Database in the installation wizard.

4 On the Finish screen, click Finish.

Creating the Content Store

The content store is a database that Cognos Content Manager uses to store
global configuration data, global settings (such as the language and
currency formats shown in the user interface), connections to data
sources, and product-specific content. Design models and log files are not
stored in the content store.

By default, Cognos 8 products share the content store database.

Use Cognos content database as the content store database. For details on
how to configure the content store in Cognos Configuration, see Cognos 8
Installation and Configuration Guide.

Installing HTTP Server

To access Cognos 8 interfaces through the Cognos 8 Web portal, you must
install and configure an HTTP server to host Cognos 8 Server files and
components.
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Use Microsoft Internet Information Services on Windows 2000 or
Windows XP; use Application Server on Windows 2003.

1 From the Windows Start menu, choose Control Panel|Add or Remove
Programs.

2 Inthe left pane, click Add/Remove Windows Components.

3 On the Windows Components Wizard screen, check one of the
following:

« Internet Information Services (11S) box when the target machine
is running Windows 2000 or Windows XP

 Application Server when the target machine is running Windows
2003

4 Click Next.

5 Accept the default options to complete the installation unless you are
using 11S 6.0.

If you use 11S 6.0, ensure that the CGI extension can be executed by
doing this:

a Gotoyour I1S 6.0 control panel.
b Select Web Service Extensions from the left tree.
c Select All Unknown CGI Extensions and click Allow.

d When prompted to confirm, click Yes.



t Internet Information Services (I1S) Manager

¥4 Fle Action Wiew Window Help

Installing QAD BI, Progress 9 Edition

e |G@EBB[E|2]r =0

R 1 Internet Information Services
=8 50 BIUS {local computer)
--_,_J Application Pools
[-_J web Sites
E ~__| Web Service Extension:

I — |

=lol=|
ST
@ Web Service Extensions
# | web Service Extension | Status
T Al Unknown 154PT Extensions Prohibited
Al “@ Al Unknown CGI Extensions Allowed
Pl Active Server Pages Prohibited
Internet Data Connector Frohibited
Froperties Server Side Includes Prohibited
webDAY Prohibited
Tasks
1 1 & new wieh service extension. .
1 allow all web service extensions for 2
specific application...
2 prohibit all Weh service extensions
@ Open Help
< | E
Extended A Standard /

Configuring HTTP Server

Before you use Web pages generated by Cognos 8, you must configure
your Web server. You must set up virtual directories, also known as Web
aliases, for the directories that contain the HTML and Web files for

Cognos 8.
Alias Location Permission
cognos8 CognosSvrinstallIDir\webcontent | Read, Run-scripts

cognos8/cgi-bin

CognosSvrinstallDir\cgi-bin

Read, Run-scripts,
Execute

cognos8/help

CognosSvrinstalIDir\webcontent\
documentation

Read, Run-scripts

Note CognosSvrinstallDir is the directory where you installed

Cognos 8 Server.

Use these steps to configure Internet Information Server:

1 Inthe left pane of the Internet Information Services Manager window,

expand the folder that has your computer name and then expand the

Web Site folder.

2 Right-click the folder that contains the Web site where you will run
your Cognos product and choose New|Virtual Directory. If you have
only one Web site, its default name is Default Web Site.

57

Fig. 3.5

Internet
Information
Services Manager
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16
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19
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In the Virtual Directory Creation Wizard dialog box, click Next.
In the Alias text box, enter cognos8, and then click Next.

Click Browse, select the CognosSvrinstal IDir\webcontent
folder, and then click Next.

Ensure that the Read and Run-scripts check boxes are selected, and
then click Next.

Click Finish.

In the left pane of Internet Information Services Manager, right-click
the Cognos8 folder you just created and choose New|Virtual
Directory.

In the Virtual Directory Creation Wizard dialog box, click Next.
In the Alias text box, enter cgi-bin, and then click Next.

Click Browse, select the CognosSvrinstal IDir\cgi-bin folder,
and then click Next.

Ensure that the Read, Run-scripts, and Execute check boxes are
selected, and then click Next.

Click Finish.

In the left pane of Internet Information Services Manager, right-click
the Cognos8 folder and choose New/|Virtual Directory.

In the Virtual Directory Creation Wizard dialog box, click Next.
In the Alias text box, enter help, and then click Next.

Click Browse, select the following folder, and then click Next:

CognosSvrinstal IDir\webcontent\documentation

Ensure that the Read and Run-scripts check boxes are selected, and
then click Next.

Click Finish.
The HTTP server is configured. Exit 11S Manager.
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Fig. 3.6
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Configuring Web Browsers
Cognos 8 uses the default browser configurations provided by Microsoft,
Netscape, and Firefox. For all browsers, you must ensure that settings are
enabled for cookies and Java scripts. Additional required settings are
specific to the browser.
Table 3.1
Browser Setting Cognos Component Web Browser
- - - - Settings
Internet Explorer | Run ActiveX controls and plug-ins Analysis Studio g
Script ActiveX controls marked safe for
scripting
Netscape Allow Cookies Cognos Connection
JavaScript
Firefox Allow Cookies Cognos Connection
Enable Java

Enable JavaScript

Load Images

Configuring Cognos 8 Server Components

After you install the Cognos 8 Server components, the following
configuration tasks are required.
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Specifying a Mail Server Account

If you want to send reports by e-mail, you must configure a mail server
account.

1

In the Cognos Configuration Explorer window, under Data Access,
click Notification.

In the Properties window, for the SMTP mail server property, enter
the host name and port of your SMTP (outgoing) mail server.

Click the Value box next to the Account and password property and
then click the edit button when it appears.

Enter the appropriate values in the Value — Account and password
dialog box and then click OK.

Note If log-on credentials are not required for the SMTP server,
remove the default information for the Account and password
property. When you are prompted for confirmation to leave this
property blank, click Yes. Ensure that the default user name has been
removed. Otherwise, the default account is used and notifications will
not work properly.

In the Properties window, enter the appropriate value for the default
sender account.

Right-click Notification in the Explorer window and choose Test to
test the mail server connection.

On the File menu, click Save.

Testing the Server Components

You can test your configuration settings by running the test feature before
you start the Cognos 8 service. Then you can test the installation by
starting the Cognos 8 service and then opening Cognos Connection. On
Windows, the Cognos 8 service is configured to start automatically by
default.

1

2

Start Cognos Configuration.

Ensure that you save your configuration; otherwise, you will not be
able to start the Cognos 8 service.



Installing QAD BI, Progress 9 Edition 61

3 Inthe Explorer window, click Local Configuration.

4 On the Actions menu, click Test.

Cognos Configuration checks the CSK availability; tests the
namespace configuration; and tests the connections to the content
store, logging database, notification database, and mail server.

5 If any test fails, reconfigure the affected properties and then test
again. Do not start the service until all tests pass.

6 On the Actions menu, click Start.

It may take a few minutes for the Cognos 8 service to start. This
action starts all installed services that are not running. If you want to
start a particular service, select the service node in the Explorer
window and then click Start on the Actions menu.

7 Open a Web browser.

8 Enter the following in the address bar and press Enter, where
cognoss3 is the virtual directory you created when you configured the
Web server:

http://host_name:port/cognos8

9 It may take a few minutes for the Web page to open. If you see the
Welcome page of Cognos Connection, your Cognos 8 installation is
working.

Install and Configure Cognos Framework Manager

You must install and configure Cognos Framework Manager before you
can use Cognos 8 for analysis.

Use these steps to install Cognos Framework Manager:

1 Launch the Cognos Framework Manager installation program from
the Cognos 8.2 OLAP Modeling / PowerPlay Administrator CD.

2 Select all default options.

3 Select Framework Manager in the Component Selection screen.
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4 Click Yes at the following prompts:

Warning: You are installing to the same location as a
previous installation. Do you want to continue?

This installation will replace existing files.
Select Yes to automatically create a backup of all files
that are replaced.

5 On the Finish screen, click Finish.

Install QAD BI Data Transformer Files

This section includes the information you need to install QAD BI Data
Transformer program and data files using QAD BI Data Transformer
installation CD.

To begin the installation of the Data Transformer, launch install .bat
from the etl-progress9 directory on the installation CD. You are then
prompted to provide several installation parameters. Use the following
descriptions as a guide.

Note The values you provide are saved in the system registry and are
used as defaults on subsequent QAD BI installations.

Important If you specify a Program Files directory where QAD BI Data
Transformer was previously installed, you are prompted either to upgrade
or to replace the existing installation.

 Choosing to upgrade the existing installation updates the QAD BI
program files to the installed version while retaining the existing data
warehouse configuration and data.

» Choosing to replace the existing installation completely replaces all
program and data files.

Support Multiple Code Page Data Sources. Indicate whether the
product needs to connect to double-byte language source databases
and English source databases at same time. Enter either Y for yes or
N for no.

Default Encoding. Specify the default encoding used by the Data
Transformer. ISO8859-1 is the code page for Western languages. The
code pages for supported double-byte languages are:

GB2312: Simplified Chinese
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CP936: Extended Simplified Chinese GBK
CP950: Traditional Chinese Big-5

CP949: Korean

SHIFT-JIS: Japanese

Program Files Directory. Specify the directory where program files
will be installed. The directory name should not contain spaces.

Data Directory. Specify the directory where the data warehouse and
administration databases will be installed. The directory name should
not contain spaces.

Progress Directory. Specify the directory where Progress was
installed.

Data Warehouse Database Name. Specify the name assigned to the
data warehouse database in the Progress Explorer tool.

Data Warehouse Database Port. Specify the TCP-IP port to use for
the data warehouse database server in the Progress Explorer tool.

Administration Database Name. Specify the name assigned to the
Administration database in the Progress Explorer tool.

Administration Database Port. Specify the TCP-IP port to use for the
Administration database server in the Progress Explorer tool.

Program Group. Specify the name of a program group where
application shortcuts will be installed.
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After you enter the required installation parameters, several automated
tasks execute and a status screen displays.

WINDOWS' system32cmd.exe - _ins.bat

Admin Service

the target machi
Creating the Data Yarehouse proxy datah
Regis?ering 's

Dat aha:
Databaze in Progm

Registering the Data
Stopping the fequeLin
Configuring DataDirect
Starting the SequeLink
Creating

Loading configuration
Loading translation

After the installation script completes, exit the DOS screen.

Update the ODBC Account

An ODBC Data Source Name (DSN) was created by the installation using
the Data Warehouse Database Name installation parameter. The DSN
must be configured to use a Windows account with Administrative rights.
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To set the account, follow these steps, which assume that you are using
Windows XP Professional; other operating systems may require slightly
different steps.

1 Access the ODBC Administrator by selecting Start|Control Panel|
Administrative Tools|Data Sources (ODBC).

- Control Panel

Fle Edit ‘iew Favorites Tools Help

L) Back - @ - 5 | ) search [~ Folders ‘ & b x 6 | -

Address IG‘ Control Panel

¢ X D W ¥ & w

1
Accessibility  Add Hardware Add ar Administrative Date and Time Display Folder Options Fonts ¢

Options Remav... Tools car
S w NEaY (=) iz oL i E
ol ¢
Keyboard r- .. .. - - _ 1 m» |pan
File Edit Wiew Favarites Tools Help | -:,' e
'J L) Back = €3 ~ T | ) Search | Folders | % o X ) | -
/)
Address I{g Administrative Tools j G
Sounds and
5 3 W
Ed: [P= =
Certification Clusker Component Computer Configure ) 5

Authority Administrator Services Management  Your Ser...

AR NN

Distributed File Event Wiewer Internet Licensing  Local Security  Manage Your
Syskem Informatio. Paolicy Server

2 The ODBC Data Source Administrator displays. Choose the System
DSN tab; then select the appropriate DSN and click Configure.

Fig. 3.8
20 ODBC SequeLink
User DSN. System DSN | File DS | Drivers | Tracing | Connestion Posiing | Abaut | Driver Setup
System Data Sources:
Name | Driver | Add... |
idwh i INTERSOLY 310 32-BIT Sequelink
Eemove
General | Advanced | 550D | About |
Data Source Mame:; | Help |
Description:
An ODBLC System data source stores informatior
the indicated data provider. A Spstem data sou g lﬁ
o this machine, including NT services SequeLink Data Source: |dwh CAT.. |

oK Cancel ||

oK I Cancel Apply
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3 Click CAT on the ODBC SequeL.ink Driver Setup screen. The Edit
SequeLink Data Source screen displays. In the Host panel, enter
authentication information for a Windows account with
Administrative privileges, and clear the Prompt for Password check
box.

x|
Marme: dwah —Huost [serverfrouter] —————————————
Pavoapiive ’— Type: W
Lirar mamer W
—ZZ:?:T::BMIS] _I [~ Prompt for password
Type: I Frogress j — Metwark
M ame: lalDDS— Type: lm
D atabase: lE:\qadbi\dam Host: W
L mame l— [Clignt: l—
Fasssnd l— Settings: I

S I

™ Prompt for password deatel Cancel | Test | j

4 Click Test to make sure the account and password information is
valid.

5 Click Update to save your changes and return to the previous screen.
Exit each screen, confirming your changes, until you are returned to
your desktop.

Note You must do this task before you run the Bl Data Transformer.

Install the Common Components and Business Models

Your QAD BI package may include several business model CDs. This
section includes information to help you install the common model
components and the business models. The same steps are used to install
each of these components. You can install the business model CDs in any
order once the common model components have been installed.

To begin the installation, launch install .bat from the selected CD.

You are then prompted to provide several installation parameters. Use the
following descriptions as a guide.
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Note The values you provide are saved in the system registry and are
used as defaults on subsequent QAD Bl installations.

Program Files Directory. Specify the directory where program files
will be installed. The directory name should not contain spaces.

Data Directory. Specify the directory where the business models will
be installed. The directory name should not contain spaces.

See User Guide: QAD Business Intelligence for information on how to
load the business model data.
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Overview

If you are upgrading QAD Bl to release 2.5 from a release prior to 2.3.2,
you must upgrade to QAD BI 2.3.2 first. For details on upgrading to QAD
Bl 2.3.2, see QAD Business Intelligence 2.3.2 Technical Reference Guide.

Upgrade Summary
For all previous releases, you must
To upgrade QAD Business Intelligence from version 2.3.2 to 2.5, you
must complete the following steps:
« Install the new QAD BI Data Transformer files
 Convert the DWH database

Prior to Upgrading
Make sure you back up your data warehouse prior to upgrading QAD BI.

Install the New Data Transformer Files

See “Installation Steps” on page 43 for detailed information on installing
the new QAD BI Data Transformer program and data files.

Convert the DWH Database

Use the following steps to convert the old DWH database.

1 Edit the DWH_Repl_To_BI25.pf file located in the
gadbi instal ldir\data\utilities\dwh_conv directory to
connect to both the old QAD BI 2.3.2 DWH database and the new
QAD BI 2.5 empty DWH database.

Use the following as an example:

# QAD Bl 2.3.2 DWH Database

-db dwh.db -H juy-sh-pc2 -S 30000 -l1d sdwh -U dwh -P admin
# QAD Bl 2.5 DWH Database

-db dwh.db -H localhost -S 24000 -1d tdwh -U dwh -P admin
-cpinternal UTF-8 -cpstream UTF-8
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2 Inthe Command Prompt window, run Start DWH_Repl_To_BI25.p
from the qadbiinstalldir\data\utilities\dwh_conv
directory to replicate data from the old QAD BI 2.3.2 DWH database
to the new QAD BI 2.5 DWH database:

prowin32 -p Start_DWH_Repl_To_BI25.p -pf DWH_Repl_To_BI25._pf
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