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Release Notes for Current Release 

Version: 1.3

Date: September 2013

Environment: QAD Enterprise Applications (EA) Standard Edition and Enterprise Edition, 2011 and later

QAD .NET UI Versions: 2.9.3 and later

Languages: English, Castilian Spanish, Latin Spanish, Dutch, French, German, Italian, Japanese, Korean, 
Czech, Polish, Brazilian Portuguese, Simplified Chinese, Traditional Chinese

Related Documentation: User Guide: QAD BPM, Administration Guide: QAD BPM, Installation Guide: 
QAD BPM

New and Changed Features

Viewing Dataslots

Now you can view the dataslot information for the process instance by clicking the Dataslots button in the 
application toolbar. The dataslot information can be helpful, for example, in process debugging.

Role-Based Process Ownership and Visibility

A new “process ownership” concept has been introduced to increase the level of visibility for the managers 
of specific business processes or a specific business area. A process can be owned by one or more roles. In 
My Processes (History) Browse, a user of the roles can view all instances of the process that the user is 
responsible for. Administrators can define which role is responsible for which business process. 

Changes to My Processes (History) Browses

The My Processes (History) Browses now display process instances according to role-based ownership 
instead of creator. A new Creator field has been added to the browses.

Maintaining Process Ownership 

Administrators can use Process Ownership Maintenance to define which user role is responsible for which 
business process. The relationship between Application and Role field is not restricted as one-to-one. 

Viewing Completed Work Step in Processes Browse

In the Tile screen view of Processes Browse, you can see active work steps of the process in a child 
browse. Now in the child browse, a new tab is available aside the Active Work Steps tab to show all 
completed work steps. 

Visibility to Suspended Process Instances

Suspended process instances can now also be seen in My Processes Browse and All Processes Browse.
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Launching Processes from Custom Forms

Now the system allows users to launch a process from a custom screen in QAD .NET UI. To achieve this, 
the application developer defines the custom form and process in BPM Studio and the administrator adds a 
menu entry to .NET UI configuration file. After these actions, authorized users can see the launch process 
menu in .NET UI and use it to launch the process.

Packaging and Deploying Business Processes 

Now administrators can use a tool bpm_package.sh to package deployed processes, BizRules, and any 
other BPM artifacts in one BPM environment and deploy or install it to another BPM environment. The 
artifacts can include business objects, business object meta data, adapters, adapter meta data, dataslot meta 
data, messages, and any other common resource files.

Fixes

Fix Description Internal ID Issue Affected Versions

Now in My Task Browse, when you select a business process and click the 
Details button, the system passes DocumentID to the corresponding 
function correctly. 

BPM-737 1.2

Previously for the approval subprocess, the system failed to display 
comments of the first approval cycle. Now the system displays comments 
for all approval cycles correctly.

BPM-751 1.2

Previously for some Item sample processes, some swim lanes had no 
performer name. Now the issue is fixed.

BPM-753 1.0+

Previously when a new version of a process was deployed, BPM browses 
did not work. Now the issue is fixed.

BPM-754 1.2

Previously when the parent process was removed, the completed tasks were 
still displayed in the History Browse. Now when the parent process is 
removed, the completed tasks are no longer displayed.

BPM-761 1.0+

Previously when a user logged out from .NET UI and logged in again 
without closing the client, the BPM menus would disappear. Now the issue 
is fixed. 

BPM-767 1.2

Now when multiple versions of the same process exist, all process instances 
use labels and instructions from the corresponding process template 
versions correctly.

BPM-774 1.2

Now the Refresh button in BPM browses works normally in .NET UI 
version 3.0.

BPM-793 1.2

Previously when multiple versions of the same process existed, My Tasks 
Browse and All Tasks Browse did not function correctly. Now the issue is 
fixed.

BPM-794 1.2

Previously in the Processes Browse, when a subprocess instance was 
completed in the flow view and the user clicked Refresh, the flowchart 
would close. Now the Refresh button works as expected.

BPM-795 1.0+

Now the adapter that returns application data from API works fine, as 
suppressResponseDetails in QDoc11MethodAdapter now can be set to 
False. 

BPM-817 1.2

Now the Add to Favorites button in BPM browses works normally in .NET 
UI version 3.0. 

BPM-822 1.2

Previously in My Tasks Browse and All Tasks Browse, when record per 
page was set to All, the search function reported errors. Now the issue is 
fixed.

BPM-838 1.0+
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Previously when a completed process instance was removed and a user 
clicked Actions in the Processes Browse, the system reported errors. Now 
the issue is fixed.

BPM-847 1.1+

Now in Query Adapter, Max Rows can be set to zero to allow the query to 
return all records that meet query conditions.

BPM-854 1.0+

Now even without Internet access, the installer can successfully install 
BPM.

BPM-859 1.0+

Report action in BPM browses now works as expected. BPM-868 1.0+

Fix Description Internal ID Issue Affected Versions
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Release Notes for Release 1.2

Version: 1.2

Date: March 2013

Environment: QAD Enterprise Applications (EA) Standard Edition and Enterprise Edition, 2011 and later

QAD .NET UI Versions: 2.9.3 and later

Languages: English, Castilian Spanish, Latin Spanish, Dutch, French, German, Italian, Japanese, Korean, 
Czech, Polish, Brazilian Portuguese, Simplified Chinese, Traditional Chinese

Related Documentation: User Guide: QAD BPM, Installation Guide: QAD BPM

New and Changed Features

Multi-level Processes Browses

The process browses now only list top level processes initially. User can click and expand a process and 
see the child processes under it and active tasks in a child browse. The Tile Screen button and Full Screen 
button help to display or hide the child browse. From the child browse, you can select a task and bring up 
the Tasks Browse.

Read-only Process View

A Flow view button has been added to task browses so that user can see the whole process and understand 
the context of a task. However, this view is read-only, which means that users cannot modify the process or 
work steps in task browses.

Process Name Display

The process names, which are displayed in views (Flow, Tabular, and Audit) and associated pages, are 
simplified and more meaningful to users. A displayed process name now includes process labels and 
values for documented IDs and Keys, and so on. 

Labels for Document Fields

In BPM browses, the system shows labels for document IDs and keys with their field values, which makes 
the labels more meaningful.

Changes to Sample Processes

The Item Creation and Supplier Creation sample processes now contain several approval subprocesses 
demonstrating the generic approval process pattern.

Usability Changes

• The Chart view button has been renamed to Flow.

• An Assign button has been added to Assign User Browse and Reassign User Browse.
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Enhancements to Installer

• Installer is able to install BPM against QADERP database whose security exists. 

• Installer now supports the use of DBMAN for QAD BPM database. 

Fixes

Known issue

• If a Document ID or Document Key with process labels is passed to the Details screen, the system 
reports an error saying that the record does not exist. We recommend that you get a patch from QAD to 
solve the issue.

Fix Description Internal ID Issue Affected Versions

Tasks with custom JSP forms can now be completed in Task Browses. BPM-647 1.0+

Now the system can handle the situation where the installed process 
template name is different from the application name; the process instance 
can be launched correctly. 

BPM-648 1.0+

Previously in Task Browses, if the qadsh link for a task was invalid, clicking 
the Details button would result an error and later the button could not be 
used for other tasks. Now when there is an incorrect qadsh link for a task, an 
error message appears to inform the user, and Details button works properly 
for other tasks.

BPM-651 1.0+

Previously in Tasks browses, a Java SQL error would appear when a user 
sorted on Application column and then pressed the Search button. Now the 
problem is solved.

BPM-652 1.0+

Now BPM can work with a QXtend outbound receiver named other than 
QADQXO.

BPM-656 1.0+

The system now pops up a warning message when BPM settings are 
incorrect in the client-session.xml.

BPM-681 1.0+

Administration tab and pages in BPM Portal are now displayed normally 
when QADRealm is disabled. 

BPM-683 1.0+

Now the system prevents work steps to be completed from Flow or Tabular 
View by other users.

BPM-688 1.1

Previously, QDoc Adapters retried call to QXI and would display a 
misleading error “Receiver is not specified”. Now the real error is reported

BPM-689 1.0+

Previously in task browses, if a task had internal work item ID larger than 
1000, it would be disabled when selected. Now it can be selected fine. 

BPM-704 1.0+

BPM now includes root causes in email sent by BizLogic when Query 
Service Adapter receives SOAP errors from QXtend.

BPM-707 1.0+
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Release Notes for Release 1.1

Version: 1.1

Date: September 2012

Environment: All QAD Enterprise Applications (EA) Standard Edition and Enterprise Edition, 2011 and 
later

QAD .NET UI Versions: 2.9.3 and later

Languages: English, Castilian Spanish, Latin Spanish, Dutch, French, German, Italian, Japanese, Korean, 
Czech, Polish, Brazilian Portuguese, Simplified Chinese, Traditional Chinese

Related Documentation: User Guide: QAD BPM, Installation Guide: QAD BPM

New and Changed Features

Tasks Notification

You can subscribe to BPM Task Notifications and receive email notifying you that there are BPM tasks to 
work on. There is a link in the email which directly takes you to your Tasks Browse.

Generic Approval Process Pattern

A generic pattern has been provided to implement the review/approval process. This feature allows process 
designers to quickly design an approval process using the template. During the execution of the process, 
approvers can approve or reject with comments; all approval or rejecting history is kept. At the end of the 
process, the overall result is generated and email can be sent out to stakeholders. 

History Browse

The following browses have been added to BPM menu: 

• My Task History Browse and My Process History Browse for all users

• All Tasks History Browse and All Processes History Browse for QAD admin users

These history browses allow user to see completed tasks or processes.

Event Process Acknowledgement

BPM can send QDoc event processing results asynchronously to QXtend. This seamless integration with 
QXtend allows users to efficiently track event message status and process results in QXtend. 

Patch Delivery Process

A formal patch creation and delivery process is available for users to upgrade a BPM environment to a 
certain patch level safely and efficiently. 

Language Support

BPM now supports 14 languages. 
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Fixes

Known Issues

• Sometimes the system suspends the NotifyStakeholders work step, because the stakeholder’s email 
address has not been set up in QAD EA. The issue is, even after the stakeholder’s email is set up, the 
suspended workstep cannot be resumed. The workaround for this issue is to create another process 
instance for the process. 

• In the Processes Browse, dataslot values are not displayed for process instances.

• BPM can use the Query Service only when Require Authentication is disabled on the QXI receiver.

Fix Description Internal ID Issue Affected Versions

Now when multiple versions of the same process are deployed to the server 
and you filter on the Application Name in the browses, all deployed process 
versions can be displayed. Previously only one of the deployed versions 
could be displayed. 

BPM-560 1.0

Previously when a user group was defined as dynamic dataslot group by 
process developers, users in the group could not use the buttons Make 
Available and Reassign for their tasks. Now the buttons work properly. 

BPM-561 1.0

Now there is an option for the managed adapters to suspend on error. If 
suspendOnError is True, the system suspends work steps when error is 
returned from QXtend.

BPM-586 1.0

Now BPM Profile can be validated when saving BPM Subscriber with SSL 
enabled on subscriber.

BPM-590 1.0
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