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What Is in This Guide?

This guide describes administration and integration tasks for QAD
Customer Relationship Management (QAD CRM).

This guide has the following sections:

1 Administration

This section includes information on setting up your organization,
territory, security, and configuring your system. It also describes how
to administer reports, templates, and the QAD AdminService. For
details, see Section 1, “Administration,” beginning on page 11.

2 Integration

This section includes information on integrating QAD CRM with
QAD Enterprise Applications, QAD Remote Sales, and Microsoft
Exchange Server. For details see Section 2, “Integration,” beginning
on page 143.

The appendix contains field mappings for prospects tables between QAD
CRM and your QAD ERP application; for details, see Appendix A, “Field
Mappings,” on page 223.

For information about QAD CRM installation, see Installation Guide:
QAD Customer Relationship Management.

Other QAD Documentation

QAD CRM can be integrated with QAD Enterprise Applications to
extend its capabilities. For information on QAD Enterprise Applications,
see the following:

- For an overview of new features and software updates, see the
Release Bulletin.

- For software installation instructions, refer to the appropriate
installation guide for your system.

« For conversion information, refer to the Conversion Guide.

 For an overview of system features and instructions on navigating the
user interface, see User Guide: QAD User Interfaces.

MNQAD
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« For detailed information on using system features, refer to the
relevant user guide.

« For technical details, refer to Entity Diagrams and Database
Definitions.

For a complete list of QAD documentation, visit the QAD Support site.

Online Help

QAD CRM has an extensive online help system that is an online version
of User Guide: QAD Customer Relationship Management. Online help is
available by choosing Help|QAD Customer Relationship Management
Help.

QAD Web Site

QAD’s Web site provides a wide variety of information about the
company and its products. You can access the Web site at:

http://www.gad.com
For users with a QAD Web account, product documentation is available
for viewing or downloading from the QAD Online Support Center at:
http://support.qad.com/
You can register for a QAD Web account at the QAD Online Support
Center. Your customer ID number is required. Access to certain areas is
dependent on the type of agreement you have with QAD.
Most user documentation is available in two formats:

- Portable document format (PDF). PDF files can be downloaded from
the QAD Web site to your computer. You can view them with the free
Adobe Acrobat Reader.

- HTML. You can view user documentation through your Web browser.
The documents include search tools for easily locating topics of
interest.

M QAD
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Conventions

Screen lllustrations

QAD CRM has a feature-rich Progress-based graphical user interface
(UD). All screen captures in this guide show this interface.

Typographic

This document uses the text or typographic conventions listed in the

following table.

If you see:

It means:

monospaced text

A command or file name.

italicized
monospaced text

A variable name for a value you enter as part of an operating
system command; for example, YourCDROMDir.

indented
command line

A long command that you enter as one line, although it
appears in the text as two lines.

Note

Alerts the reader to exceptions or special conditions.

Important

Alerts the reader to critical information.

Warning

Used in situations where you can overwrite or corrupt data,
unless you follow the instructions.
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QAD CRM Components

This section provides an overview of the following components that
constitute the QAD CRM application:

» QAD Sales Force Automation
» QAD Marketing Automation
« QAD Remote Sales

For more information about these components, refer to User Guide: QAD
Customer Relationship Management.

QAD Sales Force Automation

QAD Sales Force Automation is the core of QAD CRM, and enables
salespeople to generate business and manage customer relationships. This
layer of the QAD CRM application appears as Sales Management on the
application menu.

QAD Marketing Automation

QAD Marketing Automation is an optional layer that integrates with the
QAD Sales Force Automation layer to provide features for managing and
maintaining marketing campaigns. This layer of the QAD CRM
application appears as Marketing Management on the application menu.

QAD Remote Sales

QAD Remote Sales is an optional application that can be installed on the
stand-alone machines of remote sales personnel to enable interaction with
the QAD CRM central (host) database.

Remote users can synchronize the data on their remote machines with the
central database to ensure that both remote and central databases contain
the latest data.

QAD Remote Sales interacts with both the QAD Sales Force Automation
and QAD Marketing Automation layers.
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Typically setup configuration of QAD Remote Sales is performed by a
system administrator. For details, see Chapter 12, “QAD Remote Sales
Integration,” on page 163.

Synchronizing data between remote and host databases is typically
performed by a salespersons as part of their everyday activities; for
details, refer to User Guide: QAD Customer Relationship Management.

System Integrations

This section provides an overview of the different systems or applications
that can be integrated with QAD CRM.

QAD Enterprise Applications Integration

Certain modules within QAD CRM can be integrated with QAD
Enterprise Applications. When these modules are integrated, you can
synchronize data—for example, product information—in QAD CRM
with the corresponding information in the QAD Enterprise Applications
database.

For more details on QAD Enterprise Applications integration, see
Chapter 11, “QAD ERP Integration,” on page 145.

Microsoft Exchange Server

QAD CRM can be integrated with Microsoft Exchange Server 2003.
When integrated, you can store references to e-mail messages sent and
received from Microsoft Exchange Server 2003, as well as synchronize
details of contact persons and activities between the two systems.

For details on Microsoft Exchange Server integration, see Chapter 14,
“Microsoft Exchange Server Integration,” on page 199.

M QAD
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Security

The QAD CRM system provides multiple types and levels of security that
should be viewed within the context of your organization’s overall
security framework. While it is beyond the scope of this guide to discuss
the details of information security, the fundamental components involve
measures to assure the preservation of;

« Confidentiality—ensuring that information is accessible only to those
authorized to have access

- Integrity—safeguarding the accuracy and completeness of
information and processing methods

« Availability—ensuring that authorized users have access to
information when required

Security properly starts with a comprehensive policy statement that
demonstrates management support and commitment to security, and
defines the principal security components important to the organization

After the policy statement is prepared, procedures, guidelines, and other
supporting administrative controls are typically defined to support the
policy. Finally, technical controls are designed and implemented to
support the administrative controls.

For details about planning and implementing security within QAD CRM,
see Chapter 5, “System Security,” on page 39.

QAD AdminService

QAD ADS is a Windows service for managing and executing background
jobs that is installed as part of the QAD CRM system installation. QAD
ADS is a multi-threaded application that executes jobs concurrently. QAD
ADS automates and executes jobs defined in QAD CRM and with QAD
ADS. A job can be a single task or a series of tasks.

For details on using and configuring the QAD ADS, refer to the online
help for this component.

MNQAD
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Overview

Many tasks must be performed to ensure a successful implementation of
the QAD CRM system. Setup tasks are divided into the following types:

- Mandatory setup
 Function setup

Mandatory Setup

Mandatory setup must be performed immediately after installing the
QAD CRM system. Mandatory setup tasks must be performed before
performing any function setup tasks.

Mandatory setup involves running the Configuration Wizard to provide
information required for system operation—details about business units,
the host node, the base currency, and supported system languages.
Mandatory setup also configures the system administrator profile required
for completing function setup.

For details about mandatory setup, refer to Chapter 3, “Post-Installation
Configuration,” in Installation Guide: QAD Customer Relationship
Management.

Function Setup

Before performing your function setup, it is best to develop a detailed
implementation plan that describes how the various system components
will support your organization’s needs.

An implementation plan helps to identify how your existing business
processes can be mapped to the system. In particular, your
implementation plan should identify requirements for system security
based on the needs of your various departments and personnel. For details
on security, see Chapter 5, “System Security,” on page 39.

Use the components in the Settings menu to set up and configure your
QAD CRM system.

MNQAD
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Overview

Managing business units, users, and teams is an integral component of
QAD CRM system administration since these components are at the core
of your business-generating efforts.

The QAD CRM system provides significant flexibility in the business
unit, user, and team setup process. This allows you to create teams and
business units when creating and maintaining users from the Users
component. Typically these components might be configured in the
following sequence:

1 Business units
2 Users
3  Teams

Note Itis recommended that you plan your system before implementing
these components. In particular, you should have conducted an audit of
your organization’s security requirements prior to setting up the security-
related attributes of business units, teams, and users. For details, see
Chapter 5, “System Security,” on page 39.

Business Units

An organization may have branch offices, subsidiaries, or business
partners whose data may need to be maintained in the system. QAD CRM
provides features for managing business unit data.

Using the Business Units component, you can maintain details of as many
business units as required to meet the needs of your organization. System
users can only access the data for a business unit when their user profile is
associated with that business unit profile.

All users in the system must be associated with at least one business unit
in order to log in. A user that is associated with multiple business units
can choose which business unit to access at login. A user cannot switch
business units during a session—they must log out of the system and then
log in again.

MNQAD



Organization Setup 15

The name of the active business unit displays at the far left of the
application status bar during the user session, as shown in Figure 3.1.

iy

Active business unit —{Turtle Tone Ltd. [ Mike Steele

To access the Business Units component, choose Main Menu|Settings|
Organization|Business Units. The Business Units pane displays showing
the units currently defined in the system.

Details Tab

[ Detaits | Users | Holidays |

Unit ID: |?

Name: |
Logo File: | =l

Address - I

Phone[1] —@
Fax l—
E Mail: l—

wew:[— @

Time zone: l— s

Unit ID. Enter a unique code for the business unit.
Name. Enter the name of the business unit.

Logo File. Enter the location and name of the graphics file containing
the logo of the company. Click the Open Folder icon to select the
graphics file. To view the specified file, click the View icon.

Note The selected image displays in the main application workspace
when no application menu item is selected. For example, you can
select a graphic of your company logo and it will display when the
application opens.

Address. Enter address details as required. Providing country
information is mandatory.

Phone. Enter telephone details as required.

Fig. 3.1
Active Business
Unit

Fig. 3.2
Business Units -
Details Tab

M QAD
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Note If you have a modem connected to your computer, you can
click the icon to the right to use the dial-out facility.

Fax. Enter fax details as required.
E-mail. Enter an e-mail address.

WWW. Enter an Internet address. You can click the icon to the right to
launch your Internet browser to the specified address.

Time zone. Enter a time zone for the business unit.

A time zone must be specified when defining a business unit. Time
zones are defined in relation to Greenwich Mean Time (GMT); for
example, the GMT-8 time zone, which applies to the west coast of the
United States, is 8 hours behind GMT.

Note For planning activities, the system uses a hierarchy to
determine which time zone to use. First the system checks the time
zone specified in the user’s Preferences|My Settings module. If there
is no time zone specified, the system uses the time zone specified in
the user’s database record. If the record does not specify a time zone,
the system uses the time zone specified for the business unit
associated to the user.

Users Tab

Use the Users tab to associate a user profile to the business unit profile.
Every user must be associated with at least one business unit in order to
log in to the system. For details of associating users and business units,
see “Users” on page 17.

Holidays Tab

Use the Holidays tab to define a holiday schedule for a business unit. You
specify details of non-working days to a business unit the same way as
you do for a user. For details, see “Holidays” on page 23.
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Users

The system administrator is responsible for creating and maintaining user
profiles in the system. A user can have multiple user profiles; each user
profile has a unique user ID and password. A user can only use one
profile at a time when logged in to the system.

A user can be a member of a permission group or multiple groups with
access to specific system menus. The system administrator creates
permission groups, and defines access permissions to the system
according to user profiles.

Users who share areas of responsibility are typically members of the same
team; team membership determines access to database records (row-level
security). For example, a user cannot view a profile if that profile is
associated with a different team.

Permission groups and teams are important considerations when
implementing system security. For details, see Chapter 5, “System
Security,” on page 39.

Use the features in the Users component to maintain user profile
information. The Users component has several tabs to maintain different
parts of the user profile, such as basic user profile information;
permission group, business unit and menu associations; team affiliations;
holidays; and so on.

To access the Users component, choose Main Menu|Settings|
Organization|Users. The Users browse lists the users defined in the
system.

Note You can copy details of an existing user and edit it to create a new
user profile. To copy an existing user profile, right-click the user profile
you want to copy and choose Copy (or click Copy on the toolbar). The
Details tab displays with the copied user details.

Details

Use the Details tab to maintain basic identifying information for the user
profile—name, position, manager, contact details, and so on. You also
maintain the user password using this tab.

M QAD
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Fig. 3.3
Users - Details Tab

MNQAD

[ Detatts | busness Unt | Manuls) Acoesstle | Teom | tokdays | Gl accouns |
Usar 10 Manager: Last login times [ 12 |
e and tnisals: [aden Department: l'-n-m:l

L Pemison oo [ Al senver
Phone numbers and Emai Ml serves rames |
eapeetd |00 & e[ |
vedetn || ) eganges [ ema: [
Pt [ % System L
e [ & e e s & o o over e
Bursiness Emad [ - & Never 1" End of
privateEmak [
ks Secuity
Address = L
Confirm Password: Ii
| Change Passiord

L )

User ID. Enter a unique user 1D for the user. This ID is used by the
users in conjunction with a password to access the system.

Name and Initials. Enter the first, middle, and last name of the user.
Position. Enter the position of the user.

Manager. Enter the manager to whom the user reports.
Department. Enter the department in which the user works.

Permission Group. Enter a permission group for the user. This
determines the areas of the system the user can access. A user can
belong to only one permission group. For details about security and
permission groups, see “Permission Groups” on page 43.

Last Login Time. Displays the time and date of the previous login of
the user.

Time Zone. Enter the time zone for the user.

If a time zone has not been specified in My Settings|Preferences, the
system uses the time zone defined here for user activities. If no time
zone has been defined here, the system uses the time zone defined for
the business unit that is active during the user’s current session. If a
user is associated with multiple business units, the time zone of the
business unit that is active during the current session is used for an
activity. Tasks always use local time.

Mail server name. Displays the mail server name if your system is
integrated with Microsoft Exchange Server.
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Mailbox. Displays the user’s mailbox if your system is integrated with
Microsoft Exchange Server.

Email. Displays the user’s email address if your system is integrated
with Microsoft Exchange Server.

Ext/Direct Tel. Enter the direct work telephone or extension numbers
of the user. Specify other contact details of the user in the Fax
Number, Home Tel, and Mobile No text box.

Note You can click the Telephone icon to use the dialout facility to
make a phone call or send a fax to the user from your computer.
Business Email. Enter the business e-mail of the user.

Private Email. Enter the private e-mail address of the user.

Note You can click the Email icon next to the text box to directly
send an e-mail to the user.

Address. Enter the user address.
Type. Enter the user type or skill level.

Language. Enter the language the system should automatically use
when the user logs in.

System Administrator. Select this check box to assign system
administrator rights to the user.

Former Employee. Select this check box to indicate that the user has
left the company.

Account Expires. Indicate whether the user profile expires. If the End
Of option is selected, you must enter an expiration date.

When a user account expires, that user is prevented from logging in to
the system. To restore system access, the user account must be
modified by selecting the Never option or providing a new expiration
date.

Password. Enter a password for the user, then enter the same
password in Confirm Password. After entering passwords using this
function, you must provide passwords to all users so that they can
access the system.

M QAD
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Fig. 3.4
Users - Business
Unit

MNQAD

Note For an existing user, click Change Password to enable the
Password and Confirm Password fields.

An administrator can give users the ability to change their passwords
by providing access to the My Settings|Details screen.

Business Unit

Use the Business Unit tab to maintain associations between a user profile
and business units defined in the system. A user must be associated with a
business unit in order to access data for that unit. A user profile can be
associated with one or more business units, but can only work on data for
one business unit at a time. At login, a user who is associated with
multiple business units can choose which business unit to work on.

Note You can also use the Business Unit component to maintain user
profile/business unit associations.

Detads Business Urit | Menuis) Accrssbie | Team | Holdsys | Emad Accourta |

Lnit 1D [rame TowenCity [Post Code _ounty

To attach a user profile to a business unit:
1 Choose Main Menu|Settings|Organization|Users.
2 Select a user in the Users listbox.

3 Right-click the Business Unit listbox and choose Add. The Attach
Business Unit dialog box displays.

Note The right-click menu also lets you edit or delete user
profile/business unit associations.
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Attach Business Unit 2]

[ Details |Charge Rate I Pemission |

In order that a user can access a Business Unit's data hefshe need to be attached to that
Business Unit (7133)

Unit 0: [eports

I Default Business Unit

e &9 o 2 S EHde « X 0B

4 Provide information for the Details tab, as required.
Unit ID. Enter the business unit to associate with the user profile.

Default Business Unit. If the user profile is attached to multiple
business units, select this check box to indicate that this is the default
business unit for this user profile.

5 Provide information for the Charge Rate tab, as required.

Charge Rate 1. Enter the normal hourly charge rate that the business
unit pays the user.

Charge Rate 2. Enter any other hourly charge rate—such as weekend
charge rate—that the business unit pays the user.

6 Provide information for the Permission tab, as required. The
Permissions tab lets you restrict actions for the specified user when
that user is working with the business unit:

» Add Records

- Edit Records

- Copy Records
» Delete Records
- Update Records

Menu(s) Accessible

Use the Menu(s) Accessible tab to define the menus the user can access.
A user can be attached to multiple menus. A user that is attached to
multiple menus can choose which menu to use at login.

For details about defining menus, see “Menu Manager” on page 54.

Fig. 3.5

Attach Business

Unit

M QAD
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Fig. 3.6
Attach Menu Code

MNQAD

Note You can also use the Menu Manager to manage users and menus.

To assign a user to a menu:

1 Choose Main Menu|Settings|Organization|Users.
2 Select the user in the Users listbox you want to assign to a menu.
3 Click the Menu(s) Accessible tab. Any menus currently associated
with the selected user display.
4 Right-click the Menu(s) Accessible listbox and choose Add.
Note The right-click menu also provides options for editing and
deleting existing menu assignments.
The Attach Menu Code dialog box displays.
Attach Menu Code
[ Details |
In order that & user can access 8 menu hefshe needs to be attached to that menu
(7132)
Menu Code: |=— J
™ Default Menu
LI S dEEe X3
5 Inthe Menu Code field, enter a code for the menu to attach.
6 If this is the default menu for the user, select the Default Menu check
box.
7  Click OK.
Team

Users with similar job profiles can be grouped into teams, such as Sales,
Marketing, or Management. A user can be a member of multiple teams.
Team affiliation determines a user’s record-level permissions in the
system; for details, see “Teams” on page 26.
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Holidays
To assign a user to a holiday schedule:
1 Choose Main Menu|Settings|Organization|Users.

2 Click the Holidays tab. Any holidays currently associated with the
selected user display.

3 Right-click the Holidays listbox and choose Add.

Note The right-click menu also provides options for editing and
deleting existing holiday schedules.

The Non-Working Days Details dialog box displays.

Fig. 3.7
Non Working Days Details (7] Non-Working Days

I Detais | Details

Date Froms | 17-Apr 2008, Thu -
Date To: IW—:‘Dr-ZDDE. Thu -

Reason

User ID: IHXM “
sample | it
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4 Enter the start and end dates, a reason for the non-working period,
and a user ID.

5 Click OK.

E-mail Accounts

Use the Email Accounts tab to associate a user with an e-mail account and
to maintain e-mail account details. A user can have multiple e-mail
accounts, one of which is a default account.

To associate a user to an e-mail account:
1 Choose Main Menul|Settings|Organization|Users.

2 Click the Email Accounts tab. Any accounts currently associated with
the selected user are displayed.

3 Right-click the Email Accounts listbox and choose Add.
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Note The right-click menu also provides options for editing and
deleting existing e-mail accounts.

The dialog box has two tabs: Details and Advanced.

Details

Fig. 3.8
Email Account JR Email Account Details A= &

Details gl Betas | Acvanced |

—Mail account
Type the name by which you would like to refer to this account

¥ Indude this account when receiving mail
~—User information

User ID: l’— 20
Name: l—
Email Address: l—
Reply Address: |—

[ Default Account

—Server information:
Incoming Mail Server:
Outgoing Mail Server:

Incoming mail server

Username: Password:

e« s m s dED X O

Account name. Enter a name by which this e-mail account should be
called.

Include this account when receiving mail. Select this option to
include the e-mail account when receiving mail for the system user.

User ID. Enter a user ID to associate with this e-mail account. The
user must be defined in the system.

Name. Enter the name of the user to associate with this e-mail
account.

Email Address. Enter the e-mail address for the user. The user will
use this e-mail address for sending e-mail messages.

Reply Address. Enter the address on which the user will receive
replies to e-mail messages.

Default Account. Select the check box if this is the default e-mail
account for this user.
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Incoming Mail Server. Enter the name of the incoming mail server for
the e-mail account.

Outgoing Mail Server. Enter the name of the outgoing mail server for
the e-mail account.

Username. For the incoming mail server, enter the user name that the
system user must use for receiving e-mail messages using the
account.

Password. For the incoming mail server, enter the password that the
system user must use for receiving e-mail messages using the

account.
Advanced
Fig. 3.9
PR Email Account Details (=[O x] Email Account
Details - Advanced
: ESD:r‘vaa"rsp:ortuumb T =I Tab

Outgoing Mail(3MTP): [ 25
Incoming Mail(POP3): 110

—Server timeouts
60

—_— J— Seconds

— Delivery
¥ Leave a copy of message on

Remove from server after: | 5 Days

e e % 2= s E@iEe X B

Outgoing Mail (SMTP). Enter the port number of the outgoing mail
Server.

Incoming Mail (SMTP). Enter the port number of the incoming mail
server.

Server Timeouts. Using the slider, enter the number of seconds for
server timeout. This time specifies how long to wait for a response
from the server before ceasing attempts to send or receive e-mail
messages.
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Leave a Copy of Message on. Select the check box to leave a copy of
the e-mail messages on the incoming mail server.

Remove from Server after. Enter the number of days after which to
delete e-mail messages from the incoming mail server.

Teams

Teams are associated with a business unit. Team members typically share
job or role responsibilities. Users can belong to as many teams as required
for business requirements. Team affiliation determines the business unit
data that a user can access.

Teams can themselves contain teams. For example, a Sales team might
consist of two teams, such as Northern Region Sales and Southern Region
Sales. Typically a user who is a member of one team cannot view data—
such as sales data—for a user associated with a different team.

If required, teams can be configured to allow data to be shared with other
teams by creating a team hierarchy. Data sharing operates in a top-down
mode: teams higher in a team hierarchy can view the data of members in
lower teams, but not vice versa. Teams that are on the same level can
share data.

Note If you do not want to implement team-level security for
Opportunities and Activities, you must set up a default team and attach all
users to this team.

For more information about teams and security, see Chapter 5, “System
Security,” on page 39.
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Fig. 3.10
_ Teams
The Teams window has two areas. The left-hand pane lists the name of
the business unit and the teams that are currently attached to that unit.
Teams are arranged in a hierarchy. The right-hand pane lists the members
in the selected team.
To create a team:
1 Choose Main Menu|Settings|Organization|Teams. The Teams window
displays.
2 Right-click the business unit to create a team under the unit. Or right-
click an existing team to create a subteam within that team.
Note The right-click menu also contains options for editing and
deleting a team.
3 Choose Add from the menu. The Team Details dialog box displays.
Fig. 3.11
Team Details Team Details

[l Details | Team Members |

Team Code: |?

Team Leader: |? %

Owner Team:

Share: e
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4 Complete the Details tab as required.
Team Code. Enter the team code.

Team Leader. Enter a team leader for the team. The team leader must
be a user defined in the system.

Share. Enter a team to share data with. If no team is specified, no data
sharing is enabled.

5 Select the Team Members tab. The Members of Team <Name>
listbox displays. The team leader is listed.
Note You can also attach a user to a team by using the Team tab in
the Users component.

6 Right-click the listbox and choose Attach User. The Attach User(s)
window displays the system users.

7 Select the users to attach to the team and click OK.
Note You can use Ctrl+click to select multiple users at a time.

Users and Remote Nodes
Using the Users module, you can do the following remote-node related
actions:

« Create a remote node.

- Maintain node attachments.

Creating Remote Nodes

If you are on the host database, you can create a remote node for a user by
right-clicking the user in the Users browser and choosing Create a
Remote Node from the menu.

Note If you are working on a remote database, this option is not
available.

If a node already exists for the user, you can edit the node details. If a
node does not exist for the user, the system does either of the following:

- If no enabled regional node exists under the login node, the system
creates a remote node for the selected user under the login node.
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- If one (or more than one) enabled regional node exists under the login
node, the user is given the option to choose which parent node the
remote should be created under.

Maintaining Node Attachments

You can also attach or detach a user from a remote node. Attaching a user
to a node means that all the profiles associated with that user are also
attached to the node. Conversely, detaching a user from a node also
detaches from the remote node any profiles that are attached to that user.

If you remove a system user from a business unit and they are attached to
a remote node, if the user is not attached to any other business unit, the
system will ask whether to disable the remote node to which the user was
attached. This also applies if an employee is made a former employee.

When a team is attached to a node, if another team is configured to share
that team’s data, the profiles associated with the new team will also be
subscribed to the remote node.

For more information about working with remote nodes, see Chapter 12,
“QAD Remote Sales Integration,” on page 163.
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Overview

Account managers who are responsible for marketing products operate in
certain geographic locations or for certain industries. These geographic
locations or industries are referred to as territories.

A territory that is a geographic location can be represented by a zip code
or post code, region, county, state, and so on. Different types of industries
are represented by standard industry codes (SIC).

Profiles that exist within a specific territory can have an internal account
manager as well as an external account manager. An internal account
manager manages the account for the profile off-site; the external account
manager visits the profile site.

Using the territory management features in the Territory Management
component lets you manage details of your territories. These territories
are used in modules that manage or require details of account managers,
such as the Marketing Management module.
Using the Territory Management module you can:

« Define territories and assign them to account managers.

 Reassign territories to account managers.

Define Territories

To define a territory:

1 Choose Main Menul|Settings|Territory Management|Define
Territories. The Allocation by Method browser displays.

2 Depending on which manager you want to define a territory for, click
either External A/C Manager or Internal A/C Manager. The list of
territory types displays.

Region A region defines the territory; for example, Asia-Pacific.
Post Code A post code defines the territory; for example, 95066.
County A county defines the territory; for example, San Francisco.
State A state defines the territory; for example, California.
Country A country defines the territory; for example, Czech Republic.
Group A group defines the territory; for example, QAD or Oracle.
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SIC Code A code defines the territory; for example, 44613 - Optical Goods
Stores.

Profile Type A profile type defines the territory; for example, Competitor or
Customer.

Analysis Group  An analysis code defines the territory.

3 Select a territory type.

4 Right-click the Define Territories list box, and then choose Add. The
Account Manager Allocation Details dialog box displays for the
selected territory type.

Note The context menu also contains options for editing or deleting
an allocation, as well as creating an Allocation by User report.

Fig. 4.1
Account Manager Allocation Details for Region Account Manager

] Details | Allocation Details

Values:

AfC Manager: |? 2
Priofity: |Medium had

e &« » 8 & =0 Ao X3

5 Complete the fields as required.

Values. Enter a value for the territory type.

Note You can enter multiple territory codes by using commas
between values; for example, for post codes you can enter
95066,95067,95068.

AJ/C Manager. Enter a manager defined in the system to associate with
the territory.

Priority. Enter a priority: Low, Medium, or High.

Note Priorities are used to control display preferences in browsers if
territories overlap. For example, if you define sales representative A
for Sydney using the high priority and sales representative B with a
medium priority, in the browser sales representative A displays above
sales representative B.

M QAD



34 Administration Guide — QAD Customer Relationship Management

MNQAD

Reassign Territories

As circumstances change, it may be necessary to reassign the territories
belonging to an account manager to a different account manager. Using
the Reassign Territories component in Territory Management, you can
reassign profiles that comply with certain conditions to other account
managers. For example, you can reassign all profiles in the Asia-Pacific
region to a new account manager; or reassign all profiles in the USA
whose SIC code is 111.

Note Territories are assigned to an account manager when specifying a
territory record, so profiles in the territory have the same account
manager as allocated to that territory; see “Define Territories” on page 32
for details. However, a different account manager can be allocated to a
profile when the profile is created or modified.

You reassign profiles by doing the following:
1 Select the profiles to reassign.

2 Process the profiles.

Profile Selection

You can manually select the profiles to reassign, or use search criteria to
assemble a list of profiles to be reassigned. If you need to reassign many
profiles, use search criteria to save time.

Manual Selection

To select a profile manually:

1 Choose Main Menu|Settings|Territory Management|Reassign
Territories. The List browser displays any profiles in the system
requiring reassignment that have not yet been processed.

Note If you already see the profiles you want to reassign, select the
profiles and jump to “Profile Processing” on page 37.

2 Right-click the browser and choose Add. The Enter Profile dialog box
displays.
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Note You can remove a profile from the reassignment list by right-
clicking the profile and choosing Delete. This removes the profile
from the reassignment list—it does not delete the profile from the
system.

3 Click the Select Profile button. The Find Profile/Contact dialog box
displays.

4 Locate and select the profile you want to reassign, and then click OK.

5 Click OK to add the selected profile to the list for reassignment.

Selection Using Search Criteria

To select profiles using search criteria:

1 Choose Main Menu|Settings| Territory Management|Reassign
Territories.

2 Right-click the List browser and choose Build.
Note You can also choose File|Build or click Build on the toolbar.
The Profile Build dialog box displays.
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Fig. 4.2
Profile Build -
Advanced Selection

MNQAD

I Profile Build x|
Profile Build Andfor  ( Not Field Mame Condition Value )
Basic Selection [E = = = = H
Advanced Append | Delete, | Update: |
Selection —
nalyss Cades WHERE Criteria
Record Based ;I
Selection
=
Enter Valid Progress 4GL statements ,e,'
heck Syntax
—Count of Record
Number of Profiles:
Show me | &5 o X0O

3 Specify your criteria for selecting profiles in the fields at the top of

the dialog box.
Note You can click Basic Selection, Advanced Selection, Analysis

Codes, or Record Based Selection to change the types of criteria you
can use.

For example, to display all profiles in the North region, specify the
following:
(PROSPECT .Region is(exactly) "North®)

To add more criteria, click Append and perform step 3.

Note Syntax errors may occur when you append or modify
conditions. It is a good practice to check the syntax before processing
conditions. To check syntax errors, click Check Syntax.

Click OK. The profiles that fulfill the specified conditions are
displayed in the List browser. You can now reassign these profiles to a
different account manager; see “Profile Processing” on page 37.
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Profile Processing

To reassign profiles:

1 Select the profiles you want to reassign to a different account
manager.
Note To select multiple profiles, hold down the Ctrl key and select
the profile records.

2 Right-click the list of territories and choose Process.

Note You can also choose File|Process or click Process on the
toolbar.

The Change of A/C Manager dialog box displays.

Fig. 4.3
Change of A/C Manager [7]x] Change of A/C

Manager

Re-assign Territaries. (7020)

 AllRecords % Selected Record(s)

Change To: || o
—Apply to following recor
¥ Profile/Contact Records

¥ Activity Records
¥ Opportunity Records

v X 2

3 Specify the profiles to reassign: All Records or Selected Records.

4 Inthe Change To text box, enter the new account manager for the
profiles.

5 Inthe Apply to Following Records area, select which records to
reassign: Profile/Contact Records, Activity Records, or Opportunity
Records.

6 Click OK. The specified account manager is assigned to the selected
profiles.
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Overview

The security model used by the QAD CRM system controls who can
access the system and defines the actions that users defined in the system
can perform.

Using system security features, you can configure system login behavior,
create and maintain users, teams (roles), and permission groups, and
specify user access to business units. Using a combination of these
security-related features, you can control user access to system menus and
functions.

Using login security features, you can secure your system from
unauthorized users. You can also configure additional types of security
that provide enhanced protection for individual database records.

Note If you intend to use a QAD ERP application with QAD CRM, a
system administrator must configure security for the ERP application
separately. For details, see User Guide: QAD Security and Internal
Controls or User Guide: Manager Functions, depending on your version
of the application.

Security

The QAD CRM system has several types or levels of security that operate
together to ensure a secure system. During an application session, these
security levels or types may operate at the same time, as shown in

Figure 5.1.
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Fig.5.1
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The QAD CRM system does not have a specific component that is
dedicated to security setup. Instead, configuring your system security
involves using multiple system components, such as the User component,
the Program Manager, Menu Manager, and Field Object Manager.

For details about the User component, see “Users” on page 17. For details
about the Program Manager, Menu Manager, and Field Object Manager,
see Chapter 6, “Menu, Program, and Field Object Management,” on
page 45.

Security in QAD CRM involves the following system features or
components:

 Login security

« Business units

» Teams

 Permission Groups

Login Security

Login security determines whether a user can log in to the application.
This level of security is always active and requires that users specify a
valid user ID and password combination before they can log in.
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If, after three login attempts, the user has still not entered a valid user ID
and password combination, the Logon screen closes. The user must
relaunch the application and attempt to log in again.

For details about logging in to the system, refer to User Guide: QAD
Customer Relationship Management.

Business Units

A business unit can be a branch office, subsidiary, or business partner
whose data must be maintained in the system. You can associate a user
profile with one or more business units to allow a user to access data for
that business unit.

A user must be assigned to at least one business unit in order to access the
system; in turn, a business unit is assigned a system menu. If a user is
assigned to more than one business unit, the user can choose which
business unit to log in to, as well as which system menu to use.

Use business units to control the menus that your system users have
access to—and the functions they can perform—according to the
requirements of the department or organization. For example, a
Management group might require access to all system features, while a
Sales group might only require access to a subset of features that are
relevant to their business activities.

For details about business units, see “Business Units” on page 14.

Teams

A team is a group within a business unit to which a system user is
associated. Business units may have multiple teams.

For example, your business unit may have two teams: the Northern
Region Sales team and the Southern Region Sales team. Typically users
assigned to a team can access sales data for their team only, unless the
teams have been configured to share sales data.

For details about business units, see “Teams” on page 26.
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Permission Groups

Permission groups are used to control user access to system objects such
as programs and program pages (tabs on screens). You can assign a
program object in the system to a specific permission group so that only
users within that group can access the program.

For details about business units, see “Users” on page 17.

Security Relationships

Figure 5.2 illustrates the relationship between a system user and system
menus, business units, permission groups, and teams.

Fig. 5.2
Security

Menu

Business unit User Permission group

Team

The direction of the arrows indicates how associations are made. For
example, a user can be assigned to a team, or a team to a user (bi-
directional arrows); a user can be assigned to a permission group, but not
vice versa (unidirectional arrows). The dotted line between Menu and
Permission group indicates this relationship is created by the association
between User and Menu.

For details about setting up your organization, see Chapter 3,
“Organization Setup,” on page 13.
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Overview

Using the Program Manager, Menu Manager, and Field Object Manager,
you can configure the programs, application menus, and fields on the
various screens to suit your requirements. Configuration also integrates
your security model into your system; for details on security, see Chapter
5, “System Security,” on page 39.

Programs

The modules within the QAD CRM system are collections of Progress
programs. Some programs have user interfaces such as dialog boxes or
screens.

Each system program has objects or procedures, which are used to
perform various tasks. For example, the Activity Manager has the Add
Activity procedure that the program uses to add details of a new activity.
Programs have two levels of objects:

 Tab-level

 Procedure-level

Tab-Level Objects

You can maintain the tabs on program screens, their labels, display order,
and context 1D used for the help system. For example, you can configure
the Details tab in the Activity Manager program to be the second tab from
the left-hand side of the program object.

Fig. 6.1
Pr%gram Objectand The Users program
Tabs object has several
associated tabs
Details | Business Unit I Menuis) A ibl I Team I Holidays I Email Accounts |
User ID: ISC— Manager: l_
Mame and Initials: IWISC_ Department: W
Position: IW Permission Group: l_
—FPhone numbers and Email
Ext/Direct Tel ”W@ Type: I_
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Tabs typically contain procedures. For example, the Details tab generally
has options to execute the Add, Edit, and Delete procedures. In this case,
these three procedure objects are associated with the Details tab object.

Procedure-Level Objects

Procedure-level objects are associated with tab objects and define the tab
contents. Procedure-level objects specify internal procedures for
performing tasks. For example, the ability to add details of a new activity
in the Activity Manager program is achieved through a procedure-level
object.

You can put procedure-level objects in the toolbar and/or menu. Some
procedures have a user interface—others can run in the background
without being noticed by the user.

When configuring security, you can specify which users can access a tab
or procedure. Implementing new or modified objects requires technical
knowledge of the QAD CRM system; it is recommended that you contact
QAD Support prior to customizing your system.

For details on using the Program Manager, see “Program Manager” on
page 48.

Menus

QAD CRM allows you to configure the menus that are available to
system users according to their responsibilities and business function. For
example, the Management group may need access to the entire system,
but the Sales group might need access to only a subset of features. When a
user logs in, the system displays only those menus and menu options that
are defined for the business unit and team to which the user belongs.

Using the Menu Manager, you can create menus and assign functionality
to users and permission groups. Only system administrators should have
access to the Menu Manager.

For details on using the Menu Manager, see “Menu Manager” on page 54.
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Field Objects

Field objects in the system correspond to the records in the system
database. Field object security—implemented by assigning specific fields
on a screen to a user or a permission group—enables users to view and/or
edit the values in certain fields, while other fields are protected.

Use the Field Object Manager to maintain the database table fields that
display on the system dialog boxes and screens. You can customize
various attributes, as well as define permissions for individual fields.

For details on using the Field Object Manager, see “Field Object
Manager” on page 65.

Program Manager

Use the Program Manager to maintain system programs and customize
the system to your requirements. You can add, modify, or delete programs
as required. You also can maintain the objects associated with a program
by using the Objects tab.

Important Using the Program Manager to customize your system
programs requires prior experience with Progress systems, as well as in-
depth technical knowledge of the QAD CRM system. It is recommended
you contact QAD Support for assistance with customizing your system.

To access the Program Manager, choose Main Menu|Settings|System|
Program Manager.

The Program Manager pane displays the programs defined in the system
and a description.

MNQAD



Menu, Program, and Field Object Management 49

Fig. 6.2
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Details Tab
Use the Details tab to maintain program details such as descriptions, page
number, and so on. You also can indicate if a program is a primary
program. Only primary programs can be accessed from the application
menu.
Fig. 6.3
Details | Objects | Program Manager -
Program Name: [Zn oty Details Tab

Description: ITransFemng data of ca_mstr record from QAD ERP to QAD CRM

Page No: I’

™ Primary Program

Program Name. Enter the name of the program, including the
extension (. i, .w, or .p). Once the record is saved, the program
name cannot be changed.

Description. Enter a short description of the program.

Page Number. If required, specify the page number for the program.
An incorrect page number may cause an error when the program is
executed, so the value entered here must be correct.
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Primary Program. Select the check box to indicate that this is a
primary program that will be executed by selecting the program
shortcut from the application menu.

Note Only primary programs can be added to menus as shortcuts by
using the Menu Manager. For details, see “Menu Manager” on
page 54.

Note Other tasks must be performed to implement the program
successfully. Depending on implementation requirements, this may
include changing program code and recompiling.

Deleting Programs

You can use the Program Manager to delete programs from the system.

Important Before deleting a program, make sure you understand the
consequences of doing so. After deleting the program, you must also
remove any references to the program in the application menu.

To delete a program, right-click the program and then choose Delete. The
system prompts you to confirm the operation. Click Yes. The system
deletes the program.

Objects Tab

Use the Objects tab to view the tab-level and procedure-level objects
associated with the programs defined in your system. You also can access
the Object Details dialog box used for maintaining objects associated with
a program or a tab.

Fig. 6.4
Program Manager - [ )
Objects Tab =00 ey

3 Pastz Contact
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PAGES Cal
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The Objects tree hierarchy displays the program and associated tab
objects for the program selected in the Program Manager browser. Select
a tab object in the Objects tree hierarchy to display the procedure objects
associated with that tab in the right-hand pane.

You can click the Widgets option at the bottom of the Objects tab to
display widgets associated with the selected item. For details of
configuring widgets, see “Widget Details” on page 53.

Note A program can have objects and widgets. Objects are represented
by tabs—for example, Details, Further Details, and so on. Widgets are
non-database fields, such as the text in a field for address details.

To add a new tab object to a program, right-click the program in the
Obijects tree hierarchy and then choose Edit. (Or, to add a new procedure
to a tab object, select a tab object.) The Object Details dialog box
displays, showing fields appropriate to tabs or procedures.

Note You can also copy details of an existing program entry and edit it

as required. This is useful if you want to customize programs for different
users. To copy a program, select the program in the List tab and then click
Copy on the toolbar or menu. The Details screen displays with the option
to Copy only page objects (tab objects only) or Copy all objects (tab and

procedure objects).

Object Details Dialog Box

Use the Details tab to describe tabs or procedures and to specify their
behavior. The fields available in this box change according to whether a
tab or a procedure is selected in the Program Manager. Use the Labels tab
to specify a label for a tab or procedure.
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Fig. 6.5
Object Details
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Object Name. Enter the name of the object. For example, type PAGE
1 for the first tab in the program interface. Once the record is saved,
the object name cannot be changed.

Description. Enter a brief description of the object.

Default Page. Select the check box to indicate that the tab page
should display when users run the program. Only one default tab page
is allowed for a program interface. (Tab only.)

Context ID. Enter the context ID number for the tab screen. This ID is
used to map the tab screen with the help system. (Tab only.)

Help File. Enter the path and name of the context-sensitive help file
that should open when the help is invoked. If the default help file is to
be used, skip this step. (Tab only.)

Object Type. Enter the type of procedure object. (Procedure only.)

The types (File, Edit, View, and Go To) represent the menus on the
main menu bar. A menu object can be invoked from three places (a
right-mouse click in the browser, from the toolbar, and one of the
submenus). The submenus change according to the context. If you
choose the Add command on the File menu, the object will be added
to the File menu on the menu bar.

Internal Procedure. Enter the name of the internal procedure if
required. For details, contact QAD Support. (Procedure only.)
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Order. Enter a value to represent the sequence in which the tab should
display, using the format [Order Number]O. For example, to display
the tab as the first tab from the left in the program interface, enter 10.

Display in Toolbar. Select this check box to display the option in the
toolbar.

Display in Menu. Select this check box to display the option in the
menu.

Default Action. Select the check box to have the option execute
automatically when users start the program. Only one default action is
allowed per object/tab page.

Permission Groups. Specify the permission groups permitted to
access the object. By default all permission groups (*) are given
access.

User IDs. Specify the users you want to prevent from accessing this
object. If a user is a member of a group listed in the Permission
Groups field but is specifically excluded in this field, the exclusion
takes precedence.

Widget Details

Use the Widget Details box to describe widgets.

Fig. 6.6
Widget Details 2]x] Widget Details

[l Details | Label |

Cbject Name:

Description: I

Object Type: |widget

e & » 3= m P X0

Object Name. Enter the field name of the widget; for example,
Ibl_contact_toolbar.
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Description. Enter a description for the widget.

Label Details

Use the Label Details tab to specify a label for a tab object or procedure
object. Tab labels display as text in the tabs. For procedure objects, labels
display in the toolbar and menu.

Fig. 6.7
Label Details Label Details
Details |
Language: IENGLISH -
LEhE‘lIAdd—
ToolTip:
e &8 e dEs X3

Language. Enter the supported language for the label. When logging
in to the system, users choose a language. The label specified for the
object displays.

Label. Enter the label in the specified language.

Tooltip. Enter the Tooltip for the label.

Menu Manager

Use the Menu Manager to maintain system menus and shortcuts to
executable programs, and to assign menus to users and permission
groups.

Depending on their roles within an organization, users typically have
different access privileges to system menus. When a user logs in to the
system, the application menu displays only those menus and associated
shortcuts that are appropriate for that user. You use the Menu Manager to
configure system menus and assign them to your system users.

Figure 6.8 displays a typical menu and its shortcuts.

MNQAD
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¥ | Main Menu

[ Sales Managemet ———— Module
B33 Marketing Management

..... B Activities

23 Addresses ————— Submodule

B Search a Profile or Contact
[ All Profiles
= Contact Persons
Lo Profile Relaﬁonship:'_ Shortcuts
B-IC5) Marketing Campaigns
B Contact Mailing Preferences
-7 My Setings
BT Products
..... D Reports

A menu consists of the items described in the table below.

Menu item | Description

Menu A list of options arranged in a tree hierarchy that displays in the left pane
of the main application window. A menu contains modules, submodules,
and/or shortcuts to executable procedures.

Module Containers that hold submodules and shortcuts to executable programs.
In the tree hierarchy, modules occupy the top level. Modules can be
expanded or collapsed to view or hide the submodules and program
shortcuts they contain.

Submodule | Containers within a module that hold shortcuts to executable procedures
and/or their submodules. Submodules, like modules, can be expanded or
collapsed.

Shortcut Shortcuts to executable system procedures or third-party procedures. A
user clicks a shortcut to invoke an executable procedure, which usually
starts its program in the right main window pane.

You can create menus for individual users and for permission groups.
Menus are assigned to users and permission groups through user profiles.
A user can be assigned more than one menu; if a user has multiple menus
assigned, the user can select which menu to use during login. The system
determines the menus that are available for a user by using the login ID.

To access the Menu Manager, choose Main Menu|Settings|System|Menu
Manager.

Note You can also define menus by using the Copy Menu Wizard to
copy an existing menu, and then edit the menu details as needed. For
details, see “Copy Menu Wizard” on page 63.

Fig. 6.8
System Menu
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Typically defining a menu consists of three steps:

1 Define the menu in the system by providing basic details (Details
tab). See “Defining a Menu” on page 56.

2 Define the modules, submodules, and shortcuts for the menu (Menu
Configuration tab). See “Configuring the Menu” on page 57.

3 Associate the menu with users and permission groups, as required
(Who Can Access? tab). See “Attaching Users and Permission
Groups” on page 63.

Fig. 6.9
Menu Manager

Detalls | Menu Conbiuaton | Who Can Access? |

Codes [GADEAM

Name: [an Meny
Comments:

The browser displays the menus already defined in the system.

Defining a Menu

Use the Details tab to define basic information for the menu you want to
create.
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[l Details | Menu Corfiguration | Who Can Ascess? |

Code; [SalesQaD

Name: |Sales Menu

Comments:

Code. Enter a unique code for the menu.
Name. Enter a name for the menu.

Comments. Enter any comments for the menu as required.

Configuring the Menu

Use the Menu Configuration tab to define the menu hierarchy: the
modules, submodules, and shortcuts in the menu and their arrangement.

| Detnts Mo Condiguration | Wh Can Access? |
[
I3 Sees Management T
B3 Marketng Mansgement

= Customer Sence

o5 Custemes Conasle
@ Dashboard

. Tools and Lkites = Scrts

- Semngs

- Remote Sales Dats Synchronization
5 Dista Manisgement

y QAD ERP Infegration

The left-hand pane displays the menu tree hierarchy consisting of the
modules and submodules. The right-hand pane displays the shortcuts
associated with the module or submodule that is currently selected in the
left-hand pane.

The process of defining a menu consists of:
» Adding a module or submodule

Fig. 6.10
Details Tab

Fig. 6.11
Menu
Configuration Tab
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Fig. 6.12
Module Details

MNQAD

 Adding shortcuts to modules or submodules

Adding Modules or Submodules

Select a module or submodule in the left-hand pane, and then right-click
the pane and choose Add Module. The Module Details dialog box

displays.

Note When maintaining menus, only executable programs and objects

that are registered with the Program Manager can be used.

Module Details E

[l Details | Label |

Description: |

Image: |

[T TS

Selected Image: |
™ Hidden

Order: |0

Enter those User ID(s) who should ot access this Object

~I™ External Database Dependant
Hide this Module if the following Database(s) are not connected

e« 8 &= o @lEBe X3

1 Inthe Description field, enter a name for the module.

2 Inthe Image field, enter the image you want to display before the

module label on the application menu; for example,
images\browse.bmp.

Note Images are stored in the Zimages directory in the QAD CRM
installation directory. Images must be .bmp or .ico format.

3 Inthe Selected Image field, enter the image you want to display when
the user selects the module. For example, you might use an image of

an open folder to indicate the item is selected.

4 Select the Hidden check box to hide the module on the menu.

5 Inthe Order field, enter the order in which the module must appear in
the menu. For example, to have the module display as the second

module from the top, enter 20.
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6 Enter the IDs of any users who should not have access to this object.

7 Select the External Database Dependant check box if the module
depends on the availability of one or more databases. In the Hide the
Module if the following database(s) are not connected field, enter the
name of the relevant databases. When these databases are not
available, the system does not display the module in the menu.

Adding Shortcuts to Modules or Submodules

Select the module or submodule in the left-hand pane to which you want
to add a shortcut. Existing shortcuts associated with the selected module
display in the Shortcuts pane. Right-click the Shortcuts pane and choose
Add Shortcut. The Shortcut Details dialog box displays. The dialog box
has three tabs, used for the following:

« Defining shortcut details (Details)
- Defining labels for the shortcut (Label)
- Defining objects for the shortcut (Objects)
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Fig. 6.13

Shortcut Details

MNQAD

Defining Shortcut Details

Details |Label | Objects |

Description: IInstaIIEd Base
[¥ Progress Procedure
¥ QAD CRM Procedure
I™ Run Persistent
Program Name: Ipinslﬂﬂﬂ‘w

Enter Name of the Program you wish to run before Main Program

Enter Name of the Program you wish to run after Main Program

Startup Parameters: |

B

Image: Ilmages\browse‘bmp

[T T TP T

Selected Image: Iimages\browse‘bmp
Order: |40
Enter those User ID(s) who should not access this Ohject

"~ External Database Dependant
Hide this Module if the following Database(s) are not connected

e e ct= G o, XB

In the Description field, enter a brief description of the shortcut.

Select the Progress Procedure check box if the program whose
shortcut you are creating is a Progress procedure.

Select the QAD CRM Procedure check box if the program is a QAD
CRM system procedure.

Select the Run Persistent check box if you want to run the program
persistently.

In the Program Name field, enter the name of the main program (*.w
file) for the shortcut to call.

In the Enter Name of Program to Run before Main Program field and
the Enter Name of Program to Run after Main Program field, enter
the name of the programs you want to run before and after the main
program, respectively.

In the Startup Parameters field, enter the parameters that the program
must use while starting.
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8 In the Image field, enter the image you want to display before the
module label on the application menu. Images are stored in the
/images directory in the QAD CRM installation directory.

Note Images must be .bmp or .ico format.

9 Inthe Selected Image field, enter the image you want to display when
the user selects the module. For example, you might use an image of
an open folder to indicate the item is selected.

10 In the Order field, enter the order in which the module must appear in
the menu. For example, to have the module display as the second
module from the top, enter 20.

11 Enter the IDs of any users who should not have access to this object.

12 Select the External Database Dependant check box if the module
depends on the availability of one or more databases. In the Hide the
Module if the following database(s) are not connected field, enter the
name of the relevant databases. If these databases are not available,
the system does not display the module in the menu.

Defining Shortcut Labels

Fig. 6.14
2] Shortcut Details -
Labels Tab

Details Label | Objects |

Module/Shortcut: Installed Base

Installed Base

ENGLISH

Kk & & 2
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Right-click the list box and choose Add Label from the menu. A blank
row opens up in the list box. Enter the language of the label (for example,
ENGLISH) and the text of the label.

Note You can enter labels in different languages if your system is
configured for multi-language support. The system will display the label
using the language selected for the current session using the Application
Language drop-down list on the Logon screen.

Defining Shortcuts

Fig. 6.15
Shortcut Details - Shortcut Details 2%l
ObjeCtS Tab Details | Label Objects |
Program name : pins1000.w
E-IC3 pins1000.w Objects of pins 1000, w
.:1 List (Object Name  |Description -
$-[E5) Details
L7 Activities PAGE2 Details
(3 calls PAGE3 Activities
[ Opportunites PAGES Calls
u:l Remarks PAGE4 Opportunities
L-[75) Analysis Codes PAGES Remarks
P [ User Defined Fields PAGE7 Analysis Codes
PAGES User Defined Fields
1 _'lJ
" Objects { Widgets
e e » B [z

Use the Shortcut Details — Objects tab to configure the menu shortcuts by
either adding an object or tab to a shortcut, or adding a procedure to an
object.

Note For details about programs and objects, see “Program Manager” on
page 48.
1 Do one of the following:

- To add an object or a tab to a shortcut, select the shortcut in the
left-hand pane to display its associated objects in the right-hand
pane.
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- To add a procedure to an object, select an object (folder) in the
left-hand pane to display its associated procedures in the right-
hand pane.

2 Select the Objects option or the Widgets option.
3 Right-click the right-hand pane and choose Add from the menu.

4 Configure the object, tab, or procedure as appropriate. For details on
configuring objects, see “Object Details Dialog Box” on page 51.

Attaching Users and Permission Groups

Fig. 6.16
Details | Menu Corfiguration. Who Can Access? | Who Can Access?

User Name Tab

dema demo USER 3-6629-54224-0x00000000000 127d3
gadsfama gadsfama USER 3-6629-54224-0x00000000000 1871
Super Super USER 3-6610-45783-0x0000000000020d72

Use the Who Can Access? tab to associate users and permission groups
with the menu. This tab displays the users and permission groups
currently attached to the menu. Right-click the browser to access
commands for maintaining associations between menus and
users/permission groups.

To create a permission group, right-click the Select Permission Group
look-up box and choose Add.

Note A user can be assigned a menu and belong to a permission group
that is assigned a different menu. In this case, the user has access to at
least two menus. When the user logs in, the logon screen displays all the
menus associated with the user, allowing the user to decide which menu
to use during the session.

Copy Menu Wizard

Use the Copy Menu Wizard to copy an existing menu to use as the basis
for the new menu.
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To access the Copy Menu Wizard, right-click an existing menu in the
Menu Manager browser and choose Copy.

Note The Wizard copies a menu but not the users attached to the menu.

Fig. 6.17

Copy Menu Wizard IR Copy Merus Wiord _
Copy Menu Wizard o
Mame: IMaln Menu

Define Comments:
Modules//Shorteuts
Attach Users

e /X

Creating a menu using the Copy Menu Wizard consists of the same three
steps as creating a menu manually:

1 Specify basic details of the menu (Basic Details page). This step is
mandatory.

2 Define modules and shortcuts by using the arrows to move the items
from the Available Modules/Shortcuts list into the Selected
Modules/Shortcuts list (Define Modules/Shortcuts page). This step is
optional.

Note Make sure you arrange the menu items in the order you want
before saving the menu.

3 Attach users and/or permission groups to the new menu (Attach Users
page). This step is optional.
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Field Object Manager

Use the Field Object Manager to maintain the database table fields that
display on the system dialog boxes and screens. You can manage
identifying information, field colors, label characteristics, hyperlink
behavior, and audit status.

You can also define permissions for individual fields on screens and
dialog boxes to control the permission groups and users that can view and
update fields in a database record.

For example, access to information about product cost price or customer
credit limits may be appropriate for some systems users, but not others.
You can restrict access to these fields as appropriate by using field
security. In addition, organizations can hide unwanted fields from screens
to reflect their business requirements—for example, some organizations
choose to remove customer turnover from their system implementations.

To access the Field Object Manager, choose Main Menu|Settings|System|
Field Object Manager.

Fig. 6.18
Field Object
0 Manager
50 Dt
g b :
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Fig. 6.19
Field Object Details
- Details Tab

MNQAD

The Field Object Manager screen has two panes. The left-hand pane
shows the system databases arranged in a tree hierarchy and the
Mandatory Field Settings link. The right-hand pane shows the fields
within the selected database table.

Note For details on changing colors for mandatory fields, see “Field
Object Manager” on page 65.

Expand a database to view the database table names. When a database
table name is selected, the right-hand area displays the field names,
associated field label, type, and format.

To specify characteristics for a field, right-click the field and choose Edit.

Note The right-click menu also contains options for adding and deleting.

Details

Use the Details tab to specify basic characteristics of the field, such as
associated database table and field name, description, availability in other
modules, font and color, and so on.

Field Object Details 7]

Details | Permission | Audt | Label |

File: Mame: IiUb 'l
Field name: Iiob_dasc vl

Field Type: |Character

Description: IJDb description
™ Comma delimited list
¥ WMake available for selection in Campaign
¥ WMake available for Reporting

Font: I 13 Font
¥ Apply to label only Colour
™ Apply to Browser
¥ apply to Frame

—Font and Color

—Hyperlink:
™ Enable Hyperlinks

Hyperlink Type: I vl

b & > W s @G o X O3

File Name. Enter the name of the database table for the field. The
drop-down list contains the table names contained within the selected
database.
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Field Name. Enter the name of the field.
Description. Enter a description for the field.

Comma Delimited List. Select the check box to allow comma
delimited values to be entered into the field.

Make available for selection in Campaign. Select this check box to
make this field available for building campaigns.

Make available for Reporting. Select this check box to make this field
available in user-defined queries and reports.

Specify font and color settings as required using the Select Font and
Select Color dialog boxes. Click Font and Color, respectively, to
access these boxes.

Apply to label only. Select the check box to apply the specified font
and color settings to the field label only.

Apply to browser. Select the check box to apply the specified font and
color settings to the field as it displays in a column in a browser.

Apply to frame. Select the check box to apply the specified font and
color settings to the field as it displays in a frame.

Specify Hyperlink settings as required.

Enable Hyperlinks. Select the check box to enable hyperlinks for this
field. Selecting this field enables the Hyperlink Type drop-down list.
Hyperlink Type. Select a hyperlink type to use for the field.

Email. Launches the mail client.

Web Access. Launches the web browser and navigates to the Web
address specified.

File. Executes the specified file.
Run Program. Executes the specified program.
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Fig. 6.20
Field Object Details
- Permission Tab

MNQAD

Permission

Use the Permission tab to maintain permissions for permission groups and
users. For example, you can specify that only the Sales team can see a
field, update the field, or both. Or you can specify individual users that do
not have access or modification privileges for a field. By default, all
groups have access and modify permissions for all fields.

Field Object Details (7]

Defais Permission | Audi | Label |

alidation
I | System mandatary
I~ Mon blank Field

Enter Message number, you wish to show when the above validations are not fulfiled

Enter Permission Group(s) who can see this Field
Enter those User ID(s) who should not see this Field

Enter Permission Group(s) who can update this Field
Enter those User ID(s) who should not update this Field

e @ B o e diEPEe X &

System mandatory. Select the check box to indicate if the field is
defined as mandatory. System mandatory fields are used by the
business logic in the system and require a value. System mandatory
fields must be populated before the information on the screen or box
on which they are located can be saved.

You also can set colors and fonts for mandatory fields. For details, see
“Mandatory Field Settings” on page 71.

Non blank field. Select the check box to indicate that the field must
contain an entry. The business logic used by the system does not
stipulate that non-blank fields must contain a value—this is up to the
system user. Selecting the check box enables the Enter Message
Number field.

Enter Message Number. Enter the number of the system message to
display if the System Mandatory and/or Non Blank Field validations
are not fulfilled when the screen or dialog box containing the field is
saved.
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Specify Permissions as required.

Changing Field Permissions

To change permissions for a field:

1 Determine the database table that the field belongs to by clicking the
field and then pressing Ctrl+F5. The Object Details box displays.

Fig. 6.21
Object Details

FILL-IN

Description
Currency description

Log file: [c: \temp Errorlog-D80508-154408. bt o2 [ &

2 Determine the table name and field name of the field you want to
specify permissions for.

3 Select Main Menu|Settings|System|Field Object Manager and locate
the table in the database listing.

4 Select the table name, and then right-click the field name and choose
Edit. The Field Object Details dialog appears.

5 Click the Permissions tab and specify permissions as appropriate.
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Audit

Use the Audit tab to specify auditing behavior for fields in the system.
Auditing a field permits changes to a field to be tracked for various
purposes. For example, you can audit how frequently an activity start date
is changed; or how long it takes for an opportunity to move from the
inquiry stage to the quote stage.

Fig. 6.22
Field Object Details Field Object Details FES
- Audit Tab

Details | Pemission Audit | Label |
— Audit statu:

& Noaudit ¢ Enable audit
——Additional field:

Audit fields:

e @ B o e diEPEe X &

Audit Status. Select the audit options as required.

No audit. Select this option to indicate auditing is not enabled for this
field.

Enable audit. Select this option to enable auditing for this field.
Selecting this option enables the Audit Fields field. Enter any
additional fields to be audited.

Label

Use the Label tab to specify label and Tooltip settings for the field.
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Fig. 6.23
Fickd Label Details 2] x] Field Object Details
Details | - Field Label
Languaga: lm Detai |S
Lahel:l—
Column Label: l—
Short Label: l—
ToolTip:
L [y, - o s X 0B
Language. Specify a language for the field label.
Label. Enter the field label.
Column Label. Enter the column label. The column label is used in
the system browsers.
Short Label. Enter a short label. The short label is used when space
restrictions prevent the full label from being used; for example, if the
label is translated.
Tooltip. Enter the Tooltip text for the field. The Tooltip displays when
the mouse cursor is on the field. Users can enable or disable the
display of Tooltips if they have permission.
Mandatory Field Settings
Use the Mandatory Field Settings dialog box to specify the color and
other characteristics of mandatory fields on screens and dialog boxes so
that these fields are easier to see.
To access the Mandatory Field Settings dialog box, choose Main Menu|
Settings|System|Field Object Manager. Then click the Mandatory Field
Settings item in the tree hierarchy.
Fig. 6.24
PR Mandatory Field Settings [T ES Mandatory Field
Settings

—Set mandatory field color

Sample: [Sample 1]

¥ Apply to label only Heo X B
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MNQAD

Click the Crayon icon next to the Sample field to display the Select Color
dialog box. Choose a foreground and background color as required. Use
the Edit button to customize available colors.

Select the Apply to Label Only check box to apply the specified color to
the label only; or clear the check box to apply the specified color to the
field entry also.

Note After changing colors for mandatory fields, you must exit your
current session and log in again for the changes to take effect.
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Overview

When you start using QAD CRM, you may want to change some of the
default settings or configure settings according to specific business unit
and user requirements. The System module helps you maintain these
settings. To access the System module, go to Main Menu|Settings|System.
This displays the list of functions and modules for which you can
maintain and configure settings.

Most of the screens in the System module are divided into two parts—the
top half is a browser displaying the list of records available in the
database, while the bottom half opens the selected record in edit mode.

If you have the required edit permissions for this module, you can edit a
record selected in the browser in any of the following ways:

« Click the Edit button on the toolbar.

- Right-click and choose Edit.

» Choose Edit from the File menu.

However, if you do not have edit permissions for this module, the Edit
option is unavailable.

User Defined Fields

You can use the user-defined fields option to add frames and fields to the
system modules depending on your specific and unique requirements.
User Defined fields can be set for the following modules and sub-
modules:

« Profiles

» Contacts

» Opportunities

 Quotes (in Opportunities)
« Orders (in Opportunities)
 Opportunity Lines

« Products

« Installed Base
 Customer Service
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» Campaign Response (in Target Details window)

For example, you can create a user-defined frame and associated fields for
the All Profiles module that lets end users edit the credit limit of the
selected customer directly from the User Defined Fields tab. To assist in
data entry, you can associate look-up tables to field displays. You can also
configure user-defined frames to validate data entered by end users. To
implement field-level security, you can set access permission for fields
using the Field Object Manager. For details on the Field Object Manager,
see “Field Object Manager” on page 65.

User Defined Fields |

User Defined Fields |

Profile A

EndUser
Supplier

To
Credit Rating Credit Rating character %64
Terms Terms character (64)
DB humber DB Humber character H64)
Site Sie character #64)
Skt Cyle Staik Cyle character %64
Last Credit Review Last Credi: Review date 93-99-
Last Credit Updated Last Credit Updated date 93-90-
Dise% Disc% decimal 3,33
Dun Letter Dun Letter lagical vesfno
Finance Chg Finance Chg logical yesino
PO Required PO Renuired logical vesino
Statement Statement logical vesino

Opportunity ¥

Quote

Product

Installed Base

Following condltions must be satisfied for this frame ta be visble from any prospect record
\Type COMTAINS "CLISTOMER"

To create new user-defined fields, you can either use fields from the
database or choose from the following extra user-defined fields available:

50 character type fields
« 20 decimal type fields
15 date fields

« 15 logical fields

« 10 sections

Fig. 7.1
User Defined Fields
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The User Defined Fields screen is divided into two parts. The left pane
displays the list of modules and the user-defined frames added under
them. The right part displays the list of fields available in each user-
defined frame. You can add, edit, copy, and delete frames and fields
through this screen.

Maintain Frames

You can maintain frames from the left pane of the User Defined Fields
screen. Right-click in this area and choose Add Frame. The User Defined
Frame Details window displays.

Fig. 7.2
User Defined x|
Frame Details e vetats |

~Frame detail

File Mame: [Order <

Description: |Further Details

Options=>> e e« 3 C @B v XE

Details

Use the Details tab to record the description for a new user-defined frame.

File Name. Use the drop-down list to select the module under which
to place the new user-defined frame.

Description. Enter a name for the new user-defined frame you are
creating.
Note Both fields are mandatory.

Click Options to expand the window and define conditions that the
system applies while displaying user-defined fields.

Example You want the user-defined field tab to display only for those
profiles that are of type Customer. You can create these settings by
defining a condition where Type (Field Name) Contains (Operator)
Customer (Field Value).
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Fig. 7.3

M= User Defined
Frame - Options

Details |
—Frame detal

File: Name: |Profile his

Description: |Customer

e &l = HES X3

—Show this frame:—{ Aliays % iyihien the following criteria are matched.  ———

[Field rame Operator Field Walue -

¥
4 »

—Define mare criteria
Figld name Operatar Yalue

Type | Jrortains | [cusTomer

L5 el S

Click Save to create a new user-defined frame in the module you selected.
To verify, you can navigate to the relevant module and view the new
frame under the User Defined Fields tab. The new frame appears as a new
tab as indicated in the figure below.

_______ R Fig. 7.4
B3 Products nannnnz Fiter, fir New User Defined
[ Product Line nannoos Filter, Coolant Frame

= 0310 Tie Tool

[ Unit of Measure 04-0009 Assesembled Pen
Module S 05-005 Barrel

X [3 Reports a

Location For H- (7] Marketing Management
New Frame 0. Customer Service ,&E‘”SI Inventory User Defined Fields I—

b-[53 Tools and Utiities

-5 Settings ate:
(7 Organization

B [ System Configuration: E—

B[ AdminService prfgll—

[y Program Manager R l—

- [Ef Menu Manager

[ Field Dbject Manz Ship weight:| 0.0
[ User Defined Fiele Ship weight UM;

B Lookup Values ™ Tax
- System Messages—] MFgLT: lnm—
. E»r ‘wizard Manager Location: l—
~[Ey Export Options
[ Address Style
[ Translation Manag
Sy System Control
-y Time Zone Mainte
- Schedule Mainter
< AppSeves Servic,_ New User Defined

= o Frame

Further Details [ Status | |

»

iy
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After defining a frame you need to add fields to it. You can then verify
that the new fields you create appear in the user-defined frame for that
particular module.

Maintain Fields

You can add fields to the new frame using two different methods:

« Add Field—Lets you add field-level details such as name,
description, type and associated values.

 Design Frame—Lets you add field objects and provides a visual
representation of the changes to your frame.

Add Field

The Add Field option is more suited to users who have good knowledge
of the system and its databases. Since this option does not provide any
visualization of the fields you create, you must be able to visualize the
size and placement of field objects within a frame. To use this option, do
the following:

1 Select the new frame from the left pane of the User Defined Fields
screen.

2 Right-click in the right part of the screen and choose Add Field. The
Field Details for Frame window displays.
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Fig. 7.5
EIE Add Field Details
. : : for Frame
[ petails | Fermission | Aut | Label |
~Field detail;
Field Type: [ tookprio: [ =] a%
Field Mame: - ™| r1ulti select Logkup
Descripkion: |
—Visualizatior
Display as: IF\II—in hd Display Sty\e:l ot
— Visibilit:
¥ Make available For selection in Campaign
W Make available for Reporting
_Font and Colar.
Fot:[ 2 Fart
¥ apply to label only T
™ apply to Browser
I apply to Frame
_Hyperlink.
I~ Enable hyperlink
Hyperlink Type: I -
—(Geametr
Comn: oo wih; fpzoo
Row: llUU— Height: IUSI—
e« &5 Mg X3
3 Enter the required field object details on all the tabs—Details,
Permission, Audit, and Label.
4 Save the settings.
You can now view the user-defined fields you added through the Preview
Frame option. You can also navigate to the relevant module and verify the
user-defined fields.
Fig. 7.6

1ol Preview Frame

Details | Inventory User Defined Fieldsl

Site: I—
Configuration: I—
PurfMFg: I—
Freight class: I—
Ship weight: IDDD—
Ship weight LIM: I—

I Tax @ 22
MPg LT: I 0,00
anatmn:l
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Fig. 7.7
Design Frame

MNQAD

Design Frame

The Design Frame option lets you use a design grid, add fields to a new
frame, and place those fields appropriately. Even if you have defined
fields using the Add Field option, the Design Frame can help in the
placement of those fields. The design grid also gives you the option to
align fields and check their placement in a dynamic setting.

[Pl De-sign Fearne Window: Customer

Gedt Raliogs L

To use the Design Frame option, do the following:

1 Select the new frame from the left pane of the User Defined Fields
screen.

2 Right-click and choose Design Frame or click the Design Frame
button on the toolbar. The Design Frame window displays.

3 Select the field object types that you want to add from the Palette on
the left. This automatically opens the Add Field Details for Frame
window.

4  Add field level details in the Add Field Details for Frame window.
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5 Select field objects and use their handles to move them or alter their
size. You can use the Alignment option from the menu to fix the
alignment of the selected fields.

6 Save the settings.

You can now view the user-defined fields you added to a new frame
through the Preview Frame option. You can also navigate to the relevant
module and verify the user-defined fields.

Lookup Values

The Lookup Values option lets you to create new lookups and add values
to existing ones.

The Lookup Values browser displays the list of lookups available in the
database. You can add, edit, copy, and delete lookups through this screen.

Fig. 7.8

e — Lookup Values

10 Application Language RLY 1-0:00000000 b
51 Contact Likes RUYS-6674-21751-0x000000000001596¢

52 Cantact Dislkes RUYS-6674-21751-0x000000000001896d
53 Cankact Qualification RUYS-6674-21751-0x000000000001896=
54 Cankact Societies RUYS-6674-21752-0:000000000001 896
55 Cantact Publications RUY5-6674-21752-0:0000000000018970
56 Cantact Expectations RUYS-6674-21752-0x0000000000018971
57 Cantact Language RUYS-6674-21752-0x0000000000013972
62 Media Name: RUY3-6674-21752-0:x0000000000018973
67 Opportunity Lost Reasons RUY5-6674-21752-0:0000000000018974
68 Gpportunity Dead Reasons RUYS-6674-21752-0x0000000000018975
9 Opportunity Winning Reasons RUYS-6674-21752-0x00000000000139a0
70 Industry RUYS-6674-21753-0x0000000000018921 -

Details |Lookup |

Lookup Ha.: [ 100
Description: [Application Language
Import Field List: [ch_s, file_desc

I~ Predefined lookup values can only be entered

¥ On the fly adddtion of lockup value s allowed
I On the fly deletion o lockup value is allowed
Motes:

ol e
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Details

Use the Details tab to record the complete description of a new lookup.

Lookup Number. Enter a unique number for the new lookup you are
creating.

Description. Enter a description for the lookup.

Import Field List. The Import Field List contains information about
the fields that the system can import. Enter the column values to be
populated through the Import File option.Use commas to enter
multiple values.

Example For a lookup based on regions, this field may contain
values Ch_8, file_desc. This means that the file to import will
contain information in this format—an eight-character name followed
by a file description, as shown below.

APAC,Asia Pacific Region

CAN,Canadian Region

EUR,European Region

PAC,Pacific Region

US,United States Region

Note The file to import must be a plain text file, and should not have
headers or labels.

Predefined lookup values can only be entered. Select this check box
if you want that wherever in the system the current lookup is used, the
user can only enter values that are defined here. This option prevents
the end user from entering new values directly into an associated
field.

On the fly addition of lookup value is allowed. Select this check box
to give the end user the flexibility to add new values to the lookup
table from wherever this lookup is accessed.

On the fly deletion of lookup value is allowed. Select this check box
to give the end user the flexibility to delete values from the lookup
table from wherever this lookup is accessed.

Notes. Enter notes related to the lookup you are creating.
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Lookup

Use the Lookup tab to add values to the lookup table.

Through the Lookup Values screen you can also import data from an
external source by importing a comma-delimited text file in comma-
separated values (.csv) format to create records in a lookup table.

Fig. 7.9
21X Import Data

This Faciity enables you to Import Data inko Lookup Tables From a CommaySpace delimited text fle.
Eefore Importing the data, if you wish, you can delete all previous entries in the Lookup Table by checking the
biox labeled "Delete all previous records,”

Lo [ [v]

Following is an example of data format expected.

W

Import File Mame: ||

Delimitet: IComma =

I™ Delete all previous records

Start Impart. YiewLogFile | 2 @

To import records, complete the following fields:

Import File Name. Enter the file location from which to import the
data for the lookup table values.

Delimiter. Select the appropriate delimiter from the drop-down list.

Delete All Previous Records. Select this check box if you want to
delete any previous entries in the lookup table.

Example If you are importing look up data for lookup number 54,
the system will, during the import process, delete all previous lookup
data for which lookup number is 54.

Click Start Import to start the import process. Once the import is
complete, click View Log File to view the log file.

System Messages

You can use the System Messages option to create new messages or edit
existing ones.

The System Messages browser displays the list of messages available in
the database. You can add, edit, copy, and delete messages through this
screen.
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Fig. 7.10

System Messages
System Messages possageofossage — ——— _ _ _ ___ _____________________________[essagepelonguae 4]
05 is record? Q ENGLISH [
ENGLISH
ENGLISH

ord?

115 Do you still want to delete the selected records?

122 re you sure you want to quit? EMGLISH
145 This record has thanges which have not been saved, Save changes before cosing? ENGLISH
148 This will lear your current search, ENGLISH
150 Do you want to process only the selected records? EWGLISH

[N =N =R ol =l

151 Do you still want to delete the selected profiles as listed in the Profile Delete List? EMGLISH

o of]

Select Language

ENGLISH -
Details |

Message Mo.: [ 108

Message Type: [Question =
Languags: [ENGLISH ~ |EMGLISH

Message: |all associated records wil slso be delsted. Do you still want to delete this record?

Description:

ol G2

Details

Use the Details tab to record the complete description of a new message.

Select Language. Choose the display language for the new message
using this dropdown. If you select the asterisk (*), the new message
will display in all the languages supported by the system.

Message Number. Enter the message number of the new message
you are creating.

Message Type. Select a message type from the drop-down list. The
five options available are Information, Question, Error, Warning, and
Informative Text.

Language. Select the language in which you want to create the new
message.
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Note The system gives you the option of displaying the same
message in multiple languages. In such a case, the message number
remains the same but multiple versions of the same message are
saved in different languages. The end user sees the message display in
the language specified during login.

Message. Enter the actual message content the system will display.

Description. Enter any additional description for the message.

Wizard Manager

The Wizard Manager lets you maintain wizards used in the system.
Wizards help enter data in a logical, pre-specified format.

The Wizard Manager browser displays the list of wizards being used by
QAD CRM. You can add, edit, and delete wizards through this screen.

Fig. 7.11
Wizard Manager

Search Program Mame ~ Condition begins T Value ~  SearchMow Clear Extended

Mo other wizards are

Program Mame  |Description called from this Wizard [Record ID

Pt 1000, w Crystal Repart Maintenance YES RUYS-6674-17382-0x000000000000b330
pfsm1000,w Group page For Profile summary report ves RU'YS-6674-17389-0x000000000000b977
proailbld, v Mailing Preference Ves '4-17403-0:000000000000bag2

Copy Menu Wizard -17404-0000000000000bag7

popanall000.w  Opportunity Group of Opportunity Analysis Star yes

'4-17408-0:000000000000baad
popanal2000.w  Oppartunity Lines Group of Oppartunity Analysiyes RUYS-6674-17409-0x000000000000bass
popanaldoon.w  Product Group of Opportunity Analysis Standar yes RLYS-6674-17409-0:000000000000baab
popanaldd0d.w  Profile Group of Opportunity Analysis Standard yes RUYS-6674-17409-0x000000000000baac
popanalysis.p Oppartunity Analysis Standard Repart no RL'YS-6674-17409-0x000000000000baad
pprf3000.w Enter a New Profile yes RUYS-6674-17414-0:x000000000000bas1

Details | Pages |

Program Mame: (pmnh3000.w |3"

Description: |Cupy Menu Wizard

I¥ Ho ather wizards are called from this Wizard

Details

Use the Details tab to record the program name and description for a new
wizard.

Program Name. Enter or choose the program name for the new
wizard you are creating.

Description. Enter an appropriate description for the wizard.

M QAD



86  Administration Guide — QAD Customer Relationship Management

MNQAD

No other wizards are called from this Wizard . Select this check box
to confirm that the wizard you are creating will not be called from any
other wizard in the system. If you leave this check box clear, it means
the current wizard will have a parent-child relationship with one or
more wizards in the system.

Pages

The Pages tab displays the pages or widgets used in a wizard depending
on the radio button you choose. It also lets you add subsequent pages to a
wizard through the Page Details window. You can also edit, copy, and
delete wizard pages from here.

Details

Object Name. Enter the object name or the page number for the new
page. The object name must be preceded by the word PAGE like
PAGEO1, PAGEO2, and so on.

Description. Enter a description for the new page.

Message No. Use the lookup to choose the system message number
that you want displayed as help text. The message that you specify
here displays as a Tooltip when the end user runs the wizard and
focuses on the page link.

Order. Enter the numeric order in which the new page is available in
the wizard.

Context ID. Enter the context sensitive ID that links to the appropriate
help topic in the system help file.

Help File. If you want to invoke a help file other than the default help
file used in the system, click the folder icon to choose an alternate
file. The Context ID should pertain to this file.

Smart Frame Name. Enter the name of the program that should run
when users open the page through the wizard.

Table Name. Specify the database table where you want to store data
gathered through the page.
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Permission. Use the lookups to choose access rights for the page you
are adding to the wizard. Enter an asterisk (*) in the Permission fields
to give complete access to all user groups.

Fig. 7.12
2ix] Page Details
Details |page Label | Widgets |
Object Name: [PAGE
Description: IMenu Details
Message Mo lsozs— Ve
oer:fo Contest Id: [p1z,004,201
Help Flle:l =
Smart Frame Mame: W Table Mame: In’m'n.ljdr—
e Enter Permission Group(s) whao can access this object

I*

Enter thase User ID(s) who should nat access this Object

!

e aig=sBlda X0
Page Label
Language. Select the language of the page label.
Label. Enter the text for the page label.
Tooltip. Enter a Tooltip for the page label. A Tooltip provides the end
user with a description of the label.
Fig. 7.13
21 Label Details

Details I

Language: | Zglemsg]

Label: |Basic Details

ToolTip: [Basic Details

e« 3= ZHrodPEo X0E

Widgets

Object Name. Enter the object name for the widget associated with
the page.

Description. Enter a description for the widget.
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Object Type. Select object type from the drop-down list.

Fig. 7.14
Wizard Manager 21

$ I Label |

Object Mame: |Ibl_node_tree_1

Description: INEW Menu

Object Type: |widger | -

et HEZo X0

Export Options

The Export Options screen lists the types of options available in the QAD
CRM system to export data.
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Fig. 7.15

Export Options

List |

(=I5 Available Expart Options
EL‘J Application

-] Acrobat Format [ pdf]

5 Crystal Repart [pt)

(51 Inbernet Explarer - HTML [ html)
~I3) Microsoft Excel [xls]
~I3) Microsoft Excel Data Only [.«ls]
=I5 M5 word [doc)

15 WordPad [ 1]

171 Motepad [tat)
~I3] Intemet Explorer - XML (xml]
-7 Disk File
[—]a icrozaft Exchange Folder

|5 Acrobat Format [PDF)

71 Comma Separated Yalues [C5V]
~I51 Crystal Report (RPT)
-Ic3 HTML 3.2
~I5) HTHML 4.0
<[5 MS Excel

171 M5 Excel [Data only)

51 M5 Woard
-5 Record Style [Columng with spaces]
~I5 Report Definition
-] Rich Test Farmat

|5 Tah Separated Text

51 Tent
-1 ®ML
[#-I75 Mail Recipient
ER= Frirers:

& Nortel Fax

& Microsoft XPS Document Wiiter
é Micrazaft Office Document Image Writer
. é Imagetd aker Color Diiver
- &} Adohe PDF

All browsers in the system let you export information to a selected output
channel. Right-click and choose Export from any of the system browsers.
This opens the Export Wizard, which guides you through the process of
exporting data. For more details, see the Reports section of User Guide:
QAD Customer Relationship Management.

All output formats in the system are mapped to the export capabilities of
Crystal Reports. The Export Options screen therefore does not let you add
or delete any options. You can only edit the options listed through the
Export Option Details window.
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Fig. 7.16

H Export Dption Details 2| x
Export Option £
Details Details |Label |
Enter description and image associated with fils format, File Format is usually associated with a
particular file type, as well as the program that is used to open the file, (4013)
Description: IPrinters
Image: |imagaslprint.hmp =
Flle Format: [ilcne -] Type of Record: | Channe! E
™| Default Format
~Permission:
Enter Permission Groupis) who can access this Application/Printer
I*
Enter those User ID{s) who should not access this ApplicationsPrinter
LR Ho v XQ

Select any export option. Right-click and choose Edit to display the

Export Option Details window.

Details

Use the Details tab to change the description and image associated with
the selected export file format. The image file you choose displays as the
associated icon for the export option. You can also set permissions from

this tab.

Label

Use the Label tab to add, edit, or delete labels for the listed export

options.

Address Style

You can use the Address Style option to maintain the various forms of
addresses used in the system. The system gives you the flexibility to

define different address styles for different countries.
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Example Suppose you have to post campaign letters to addresses both
within your country, and overseas. For addresses belonging to your own
country, you may not want to display the country name to save space on
the mailing label. However, you require that all overseas addresses
mention the country name as well. In such a case, you can define two
address style options—one for inland addresses, and another one for
overseas addresses.

The address style you define here is used throughout various modules in
the system:

« In All Profiles—Details and Addresses tabs.
In Contacts—Details tab and Print Mail Labels option.

In Marketing Campaigns—Details tab in Media Source and Target
Details window.

In Settings—Details tab in Users and Business Units.
In CSR Maintenance—Details tab.

The Address Style browser displays the list of address styles currently in
use. You can add, edit, copy, and delete address styles through this screen.

Fig. 7.17
Address Style
qadsfama-2 usa address Style wes usa al-6673-69540-020000000000009d:2
List
—Specify Address element:
Description: |UK Address Style
Entet Country codes ko which this Address style applies
eer
™ Defaulk Style
Mame style [V Insert Conback name in this Formak
¥ Insert Profile name
Address style [V Insert Postal address
" Never include the country in the address
" Always include the country in the address
& Only include the country if different than
JunTep kinEpom (GeR) |
Style Code: la-l—
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Fig. 7.18

All Profiles: Blank

Address Editor

MNQAD

Use the List tab to record the elements of a new address style.

Description. Enter the description for the new address style you are
creating.

Enter Country Codes to which this Address Style applies. Use the
lookup to choose the codes for those countries in the system database
to which the current address style applies. Use commas to enter
multiple country codes.

Default Style. Select this check box if you want this to be the default
address style for all addresses recorded.

Note If you have the Default Style check box selected but no address
style is defined in the Address Style window, then the address editor
in Main Menu|Sales/Marketing Management|Addresses|All Profiles|
Details shows up blank. This is because the addresses displayed in
Profiles are picked up by the system from the Address Style settings
defined here.

Details | Further Details | Addresses | Activities | Opportunities | Relationships | Internal Contacts | Motes | Campaign | Analysis C¢
=t 2 Check Address OF & Aylward & Sons 20
Profile Mame: |A Aylward & Sans el
Address o] dd
Address[1]: ISh\p & Anchor t
o Address[2]: [Line010 FROM MFG i
-
Address[3]: ILlneUUZ FROM SAM I
TR oo TawnCity: [FISHEUARD i
L l— o
Email Id: County: IDyfed
Wweb Address: State: I u
| e ERAE i ||| Post Code: [5A65 4R
| Bl It BYECEF | Country: [aUsTRALLA (AUS) =l
Alias Hame A Aylward & Sons 'I v X @
Cust, Mo (50000131
Brofile 0. laEnenazn

Name Style. Click this button to display the Name Style window. Use
this window to record the format in which you want the name to
appear.

Insert Contact Name in this format. Select this check box if you want
the contact name to appear in the format specified here.

Insert Profile Name. Select this check box if you want the profile
name to be included in the address style you are creating.
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Address Style. Click this button to display the Address Style window.
Use this window to record the format in which you want the address

to appear.
20X

Address Ine 1| [elank | [Brank =] e [letankc | [Btank. 2 = eank =] etank =l
Address Ine 2 .. |[elank | [Brank =] e [letankc | [Btank. 2 = eank =] etank =l
Address lne 3 ... |[Blank | [Biank ] oo |[Blank | [prank | . [erank | [Biank =] ferank |
Address Ine 4 .. |[elank | [Brank =] e [letankc | [Btank. 2 = eank =] etank =l
Address lne s ... |[Blank | [Biank ] oo |[Blank | [prank | . [erank | [Biank =] ferank |
Address Ine 6 .. |[elank | [Brank =] e [letankc | [Btank. 2 = eank =] etank =l
Address lne 7 ... |[Blank | [Biank ] oo |[Blank | [prank | . [erank | [Biank =] ferank |
Address Ine & .. |[elank | [Brank =] e [letankc | [Btank. 2 = eank =] etank =l
Address lne 9 ... |[Blank | [Biank ] oo |[Blank | [prank | . [erank | [Biank =] ferank |
Address lne 10 .. {[Blank, | [Brank =] e [letankc | [Btank. 2 = eank =] etank =l

v X O

Insert Postal Address. Select this check box if you want the postal

address to be included in the address style you are creating. Choose
the appropriate radio button to define the condition under which to

include the postal address.

Style Code. This is a unique system generated number for each new
address style that is added.

The address style you create is displayed in a preview frame.

Translation Manager

The Translation Manager helps in the translation of strings from one
source language into more than one target language.

The Translation Manager browser displays the list of translatable strings
and messages being used by QAD CRM. You can edit these strings and
messages, export them to Excel files for translation, and import the
translated strings back into the system through this screen.

Fig. 7.19
Address Style
Window
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Fig. 7.20

Translation

Manager List |
Source string ITarget string IOh]ect type IOh]ect name IRecord D

obj_label btn_enclosures4_2 RUMS-6674-19966-0:000000000001 3733
obj_label btn_enclosures4_1 RLMYS-6674-19966-0:000000000001 3732

o obj_label btn_enclosuresé_3 RUYS-6674-19967-0x0000000000013747
| obij_label w_txb 1 RUYS-£674-21609-0:0000000000013313
1 obij_label w_txk_min RUYS-6674-21263-0x000000000001732b
1-5Days obi_label Ibl_1_5 _days RUYS-6674-19953-0:000000000001 3663
1, Attach Document From Hard Disk obj_label Ibl_disk_listwview _1 RUYS-6674-21213-0x000000000001 70b2
1. Attach Document From Hard Disk obj_label Ibl_disk_listviews_1 RUMS-6674-21357-0:000000000001 7794
15 Minutes obj_label init_rmd_befare RUYS-6674-19905-0x000000000001 3425
15 Minutes obj_label init_rmd_before RUMS-6674-19394-0:000000000001 335
15 Minutes obj_label init_rmd_befare RUYS-6674-19942-0x000000000001 360c
30 obij_label w_txk_max RUY5-6674-21263-0x000000000001 7329
S - 10 Days obi_label Ibl_6_10_days RUYS-8674-19953-0:000000000001 3660
<< Remove obj_label btn_remave RLYS-6674-19795-0x000000000001 2f6 1
<< Remove obj_tooltip btn_remove RUMS-6674-21271-0:000000000001 7390
<< Remove obj_label btn_remave RUMYS-6674-21271-0x000000000001 7390
> 10 Days ohi_label Ibl_greater_{0_days  RUYS-5674-19953-0x000000000001 3662
A brief description about this cost fld_tooltip cast_desc RUMYS-6674-16335-0:0000000000008595
4 brief description about this mail shot fld_toolip mail_desc RUY3-6674-16370-0:00000000000086b6
4 code to distinguish normal, quote, closed Flid_tooltip type RUYS-6674-16851-0x000000000000924a
A cormna delimited list of brochures requirec fld_tooltip brachures RUYS-6674-16789-0x000000000000%ad6e
A comma separated list of academic qualific Fid_toaltip qualification RUMS-6674-16415-0:0000000000003873
A comma separated list of publications read fld_tooltip publications RUYS-6674-16414-0x0000000000008872
A comma separated list of threats to this op Fid_toaltip threats RU¥S-6674-16800-0::0000000000003ba0
A comma separated list of weaknesses For t fld_tooltip weakness RUMYS-6674-16815-0:0000000000009:53
A comma separated value for profile bype(s fld_toolip type RUYS-6674-17060-0:x00000000000038C5
A comma separated value for profile kype(s fld_tooltip prospect_type RUYS-6674-16315-0x00000000000034b1
A conkract no, if cowered under & contract fld_tooltip contract_na RUYS-6674-16933-0x0000000000005252
& description of the purpose of this laok up Fld_tooltip bxt RUYS-6674-16723-0x000000000000970a
A document obij_label Ibl_t=t_1 RUYS-6674-19867-0:000000000001 326
A document: obj_label Ibl_kxk_t RUMS-6674-20355-0:000000000001 4290
A list of country codes to which this addres: fld_tooltip ckry_codes RUMYS-6674-16208-0x0000000000005041
A list of mail groups to which this contact be fid_tookip ~ mail_grp RLIYS-6674-164 10-0:0000000000008649
A list of societies of which this contactis ar fld_tooltip sacieties RUYS-6674-16416-0x0000000000003855
A list, of team codes which are attached to t fld_toolip team RUY3-6674-16355-0:0000000000003621
A list of things that are of interest to this cc Fld_tooltip likes RUYS-6674-16410-0x0000000000008546
A list of things which this contact is not fonc fld_tooltip dislikes RUYS-6674-16404-0x0000000000008812
A list of walues which might help in winning t Fid_toaltip strength RUYS-6674-16800-0::0000000000003032
A system generated ID ko link the response fld_tooltip respanse_id RUMYS-6674-17224-0x000000000000b15F
A Unique currency code ko identify a given fd_tookip  curr_code RLIYS-6674-16474-0:0000000000008063
A Unique 1D for each record fld_tooltip dedup_id RUYS-6674-1651 3-0x0000000000008d5a
A Unique 1D for each record fld_toolip dedup_id RUYS-6674-17226-0x000000000000b120
A unique 10 for each recaord Fld_tooltip rule_id RUYS-6674-17142-0x000000000000ad2f
A unique 1D ko link the record with associate fld_tooltip respanse_id RUYS-6674-16982-0x00000000000054e1
A unique 10 ko link the response header wit Fid_toaltip response_id RUYS-6674-17213-0:000000000000b112
Strings |1 Urnique Strings only

The List tab includes a drop-down list at the bottom left where you can
choose whether you want to view strings or messages. If you select the
Unique Strings Only check box, the system displays only those strings
that have a unique combination of Object Name and Source String fields.
There is also a drop-down list in the toolbar that displays all the target
languages in the system. You can choose to translate the source strings or
messages to any of these languages. Select a record, right-click and
choose Edit to modify the target string or message.
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Note The system must have at least two languages set up for the
Translation Manager to translate the messages or strings. If only a single
language is available in the system, then the Translation Manager browser
displays a blank screen. There is no second language to which the
available messages or strings can be translated.

Export Data

The Export Data option of the Translation Manager lets you export source
strings and messages for translation from the system to Microsoft Excel
spreadsheets in predefined formats.

Fig. 7.21
2l Export Data

1. Expart the strings you want to translate intao an Excel file.

2, Enterjmodify required strings in the Target Strings column of the Excel file,
3. Use the Import utility to load back the changed karget strings inta the
application. (7212)

File fame: |E:1templExpnrt String-030608-172540. x5 = @
[V Expart Strings
¥ Export Messages

v X 0O

File Name. Click the folder icon to browse and choose a file and
location where the exported source strings and messages are saved. If
this is an existing file, you can view it by clicking on the document
icon. In case a file already exists, the system confirms whether you
want to overwrite the file.

Export Strings. Select this check box to export source strings.
Export Messages. Select this check box to export source messages.

You can export strings and messages together or separately. If exported
together, the first sheet of the Excel file contains the exported strings and
the second sheet contains the exported messages.

The Excel sheet consists of the same columns as in the Translation
Manager browser. All the columns of this Excel sheet are read-only
except the Target Language column. The editable and read-only columns
are displayed in different colors.
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Import Data

The Import Data option of the Translation Manager lets you import the
Microsoft Excel spreadsheets where you have entered or modified the
target strings and messages.

Fig. 7.22
Import Data 20

Select the Excel fils whers you have enteredmodified the target strings. (7213)

File hlame: I
Lag File Name: |::\temp\ermrlng-nsnsns-lsnsas.lug =
—Load

EJ
ol [oJ

& Mew strings onky
~ Mew strings and update existing strings only

v X 3

File Name. Enter or choose the Excel file from which to import the
translated target strings and messages into the system.

Log File Name. This field displays the location of the error log. The
system automatically generates an error log after the import process is
through. Click the folder icon to choose an alternate location.

New Strings Only. Select this radio button if you want to import only
the new strings from the Excel file into the system. This option
imports only those strings for which no target language has been
specified.

New Strings and Update Existing Strings. Select this radio button if
you want to import new strings as well as update the existing strings
from the Excel file.

Pre Translation

The Pre Translation utility is used for simultaneously translating multiple
strings that have the same values in their source and target strings.

Example Edit is the source string value and Bewerken is the target
string value. If you choose to pre-translate, all the source strings having
the value Edit and for which the target strings read Bewerken are
translated at the same time. However, if two Ediit source strings have two
different target string values, then pre-translation does not work for those
source strings.
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Right-click in the Translation Manager browser and choose Pre
Translation. A confirmation message pops up. Choose Yes to start pre-
translation or No to cancel the process.

Fig. 7.23
‘_‘.P D you wank to pre-translate all untranslated strings? (237)
-
Note Pre Translation does not work with unique strings or messages.
The Pre Translation option does not appear in the right-click menu if you
select the Unique Strings Only check box.
Translation on Demand
The Translation on Demand option lets you view and modify all the labels
and Tooltips for the current interface.
Fig. 7.24
2ix| Translation On
. Demand
1. Tt will display all translated strings you wish to translate,
2, Modify translated strings into target language other than english,
3, Save it and it will reflect on the interface if user logged with ather than english language, (7221)
Source Label Target Label Target ToolkipfHelp Object Marme -
CommandBars, Command|
Alternate UOM Alternate LOM Alternate Unit of Measure
Alternate UOM Alternate LOM buam1000.wilpper brow
Copy Copy Copy CommandEars, Command)
Delete Delete Delete CammandBars, Command!
Description Description Description of this unit of measure |
Description Description buam1000.wiUpper brow
Edit Edit Edit CammandBars, Command|
Export Export CommandBars,buom100C
Product ID Product ID buam1000.wilpper brow
Product ID Product ID Product associated with this unit of
Record Caunt Record Count Recard Caunt CammandBars, Command!

& 5
x B

In any browser, press Alt+F3 to display the Translation on Demand
window. Right-click and choose Edit to modify target labels and Tooltips.
Click Save to modify the record.

Note Modifying and saving a record through the Translation on Demand
window does not make any global changes or replacements in the system.
It only modifies the selected record.
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Fig. 7.25
Target Language

Fig. 7.26
Search and Replace

MNQAD

If you are logged into the system using any language other than English,
then the modifications you make through the Translation on Demand
window get updated immediately.

However, you cannot modify labels and Tooltips through the Translation
on Demand option if the current login language is English. In this case
when you click Save, a Target Language pop-up opens. Use the drop-
down list to choose the target language for modification. The system does
not let you change labels and Tooltips in English since that is the default
language used by QAD CRM.

Target Language ﬂﬂ
Target Language: =

v X &

Replace

The Search and Replace utility allows you to search and replace field
values for browser records within the Translation Manager. You can also
perform a conditional search and replace.

Search and Replace 2xl

Search and Replace utility allows vou ta search and replace Field walues for browser records,
'You can also do & conditional search and replace. In case you wish ta do a conditional search and replace, please check the toggle labeled "Replace i and
specify the condition that must be satisfied by a record in the File, before replacing the old value of the field with the newly specifed walue (7211)
—Select fields and specify replace criteria

Field Name Hew Value Replaceif  Field Mame Existing Value

Object name = IABC I3 IOh]ect nams =l Ibegms = IXVZ

LSS N

Note Once you replace a term using the search and replace utility, you
cannot undo the task. It is therefore advisable to ensure the validity of the
search and replace task before using this utility.
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The System Control option lets you define the settings of the following

functions:

« Activity and Reminder Settings

Define Base Currency

Emailshot Preferences
Report Options

Filter

Business Year Settings

Configure Contact Detail Frame

Activity and Reminder Settings

The Activity Settings tab lets you apply color settings to differentiate
between activity categories. System default settings use red to indicate
overdue activities, blue for high-priority activities, and green to highlight

recurring activities.

System Control

System Control |

=] g System
¥ Activity and Reminder 5

-3 Canfigure Cantact D etail
(7 Define Base Curency
5 Emaikshat Preferences

[ Report Dptions

(25 Business Year Settings
-7 Filter

Activity Settings | Reminder Settings |

—Calar Setting:

Overdue Activities: % (1[]
High priorty Activties:[ samgle |l
Recurrence Activities: % (1]]

—Other Setting:

Duration: |siufgigWe=]

Fig. 7.27
Activity Settings

However, you can change these default settings by clicking on the Select

Color icon. The Select Color window displays. Use it to define
foreground and background colors for a selected activity category.
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Fig. 7.28

Select Color

MNQAD

x
Sample

Foreground Colors:

< ANEENEEEECROCEWC e |

? 01 2 3 45 6 7 8 9 1011 12 13 14 15

Background Colors:

42 [ ANEEEEEECNECmE e

20 1 2 3 4 5 6 7 8 9 1011 12 13 14 15

0K I Cancel | Save Color Settings | Help

The Activity Settings tab also lets you specify a default duration for any
new activity that you add. You can select an appropriate time interval
from the Duration drop-down list.

Note The duration that you specify here as the default is used by the
system when the end user creates a new Appointment type activity. The
default duration that appears in the Appointment Details window is
automatically taken from this field.

Use the Reminder Settings tab to enable reminders for activities.

Reminder. Select the Reminder check box to activate the reminder
function for activities.

Remind Before. Select the time interval prior to the actual event when
you want the reminder to be sent.

Note The time interval you select here is used by the system as the
default for reminders. However, you can change this for individual
activities when you create a new activity or modify an existing one.

Polling Interval. Select the default polling interval (“snooze time”) for
reminders in the system.

Sound File. Select a sound file from your hard drive.

Email ID Type. Select the e-mail ID to which you want the reminder
e-mail to be sent.

Email Content Type. Indicate whether you want to use a template to
create the reminder e-mail.

Email Template. Select the template file for the reminder e-mail.
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Fig. 7.29
Reminder Settings

System Control |

= B System | Activity Settings :Reminder Settings i
¥ Activity and Fleminder 5§ —activity Reminder Setting
|7 Carfigure Contact Detai I~ Reminder

[ Define Base Cunency e e

[ Emailshot Preferences

=) Report Options Paling Interval: >
Business Year Settings Sound File: = B
(3 Filter mail ID typ

Fill ~ Email ID
I Business Email I Private Email

—Email conkent typ

% Send Email without using a Template
€ Send Email wsing & Template

—Email Templat

Template name: 2a

Configure Contact Detail Frame

The Configure Contact Detail option lets you enable automatic generation
of contact salutation and sign-off. Select the relevant check boxes to
activate these features.

Fig. 7.30
[System Control______________| Configure Contact
System Control | Detail Frame
B System Enable automatic generation of contact salutation and sign off, (7118}
([ Activity and Freminder Settings
BRSS crifiaure Contact Detail Framg

. Diefine Base Currency
|7 Emailshot Preferences
-5 Report Options

([ Business Year Settings

(5 Filer

| Awkaomatic Generat
I” Contact Salutation
[ Contact Sign OFF

Define Base Currency

This option lets you define a base currency for a business unit. Use the
lookup provided to select a currency.
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Fig. 7.31
Define Base systemcControl |

Currency System Cantrol |

= System (Select the base currency applicable for wour business unit. Please note that it is not advisable to change the base currency once established. 1F you do not see

55 Activty and Peminder S{{20Y Curancies lsted in e lookup then you shoutd first add required currenties through Main Menui> Sales Management » Currencies'= Currency Maintenance.
= (701

[ Configure C Detai
Base Currency; JEUR: Heurn
() Report Options .E_B o)
~[Z Busingss Year Settings
[ Filter

In case a required currency is not available in the lookup, go to Main
Menu|Sales Management|Currencies|Currency Maintenance to add a new
currency. For details, see User Guide: QAD Customer Relationship
Management.

Note You should not change the base currency once it has been set up.

Emailshot Preferences

This option lets you specify a test e-mail account where you can receive
sample system-generated e-mails. This e-mail account receives mails sent
during the test run of emailshots created through the Campaigns module.

Fig. 7.32
Emailshot

Preferences System Control |

- &, System Specify an e-mail 1D to be used by the system to send a test mail, In Marketing Management, go to Campaigns > Stage > Target tab. Right-click and choose
L9 Activity and Freminder 54/52nd Ml Click the Test Run button in the Send Emal window to send 2 sample e-mai to the e-mail ID mentioned here, (7032)

i [ Conligurs Contact Detal
[ Define Base Cumency
e e nces
i[5 Report Optiorss
L[ Business Year Sellings
3 Filer

Specify an e-mail ID to be us=d by the system to send a test mail,

i
i

Report Options

Use the Report Options to specify report-related settings for the Crystal
reports supported by QAD CRM.
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AT=IEY

[l Settings | Themes |
—Crystal Report Setting:

Records to Fetch; |S00

—Dther Setting:

Image File: |\sgen\qadsam\samftest\vsjuwld14\imaqes\loq\nrsfa.bmp =

Height [17 Millmeters mm) width: [27 Millmeters émm

Alignment:  Left % Center " Right

Sample Image
File

Settings

Records to Fetch. Enter the number of records that you want
displayed in each report screen.

Image File. Click on the folder icon to browse and select an image
file. The image that you choose here is displayed by the QAD CRM
report viewer for all standard and user-defined reports. The system
displays a sample of the selected image file.

Height/Width. Specify the height and width (in millimeters) of the
image display.

Alignment. Choose the alignment of the selected image by clicking
the appropriate radio button.

Note The image feature is designed especially for situations where,
for example, a company wants to display the company logo on all its
reports.

Fig. 7.33
Report Settings
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Themes

Use the drop-down list to choose the default theme for your report
display. You can see a preview of the chosen theme in the Report Preview
area.

Fig. 7.34

Report Themes Rl Report Settings =0]x
[l settings Themes |
—Theme
Default Theme: IB\ua Therne 'I
—Repart Previ

-
ust-Num  Name City State Phone Sales-R Balance
I Bumm B Ternis en ol T arE 5318
3 AEC Mo Eikes sszhug et P are i
T3 Am eeramn g bk el P, orE D)

Firlard

5 e arcenkr Fickzamaht ppr— 30304 52 kP s
= Tampere EklaHame (200 353 013 DKF 1425
B hats Poicir-Faka S0 34 33 DKF 2450
) Vet Povoirponay (51 555 8405 okr a5
= Einca tusmas o0 083 773 okp o
&l Parkare EklaPoharma (51 548 2700 DKF Tem
bt Feraia Vusmaa B0 722 36T DKF WEIE
= Reankml Lapp! =8 829 a2 okP nses
o ol Feskkzuem | LIOR-NETH DKF 1303
2 forssa EklaHame O 576 e DKF 1esz2
B Pl Cakbunla (B0 343 9254 DKF 1,767
= Lania Elelobohionme (301 731 1578 L 318
= Hanks Uusimaa @0 757 7200 LI 7402
- Aarekorkl Kerkkouem | (S0 232 5570 DKF 18555
=0 P Vardngrcuem  BD 748823 kP =om
1 Keliaula Btk He ikl usnan . ke e
2 Wipen Hlsbes valkeala tusmaa 52 5471 okp 7.5

35 Penan Spor kbl Harus Ekirpchome 70 227 2505 [ o -

H o @

Business Year Settings
Use this option to establish the business year settings for a business unit.

Month Starting Business Year. Select the starting month of the
business year for the current business unit.

Start Year. Select the year marking the start of the business unit.

End Year. Select the last year through which the business unit is
expected to function.
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= B Spstem
-I7) Activity and Reminder S
-IE51 Configure Contact Detai
*-[7) Define Base Curency

IStarting Manth of Business Year Settings. (7016)

I3 Emaishot Prefersnces Month starting Business Vear: IJanuary hd

-IC7) Report Options
: Business Tear Settings|

-] Fiter

Start Vear: I 20011 -
End Year: I 2010 -

Filter

System Configuration 105

Fig. 7.35
Business Year
Settings

The Filter option lets you view the list of filters defined in the system.

System Control |

System

*-[7) Define Base Curency
I Emaishot Preferences
L-I5) Report Dptions

-IC71 Business Year Settings
Lol Fiter

5] Activity and Reminder S :'*'J\Eti‘-"it';-‘
-1 Configure Contact Detail Campaign

rodule Name

Contact
Installed Base
pportunity
Profile

Call

Fig. 7.36
Filter

You can add, edit, and delete filters from here. Select a filter and double-
click on it to view details. You can also right-click and choose View Filter

to perform these functions.

Time Zone Maintenance

The Time Zone Maintenance option lets you manage records for all the

time zones used by the system.

The Time Zone Maintenance browser displays the list of time zones
available in the database. You can add, edit, copy, and delete time zones.
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Fig. 7.37

Time Zone Time Zone Maintenance

Maintenance utomatically Adjust Clack For
[Time: Zane [Bescription biaylight Saving Changes  |Rerard T
FONT

o RUY5-6675-60737-0x0000000000560958

orth fimerica)

PWT Mo RUY!

PYTIPYST Paraguay Time Wes RUY5-6675-60737-0:000000000068696C
RET Reunion Time Mo RUYS-6675-60737-0x00000000006ac9cc
SAMTJSAS Samara Time Wes RUY5-6675-60737-0x0000000000247211
SAST Southern Australian StandardfSummer Time Wes RUYS-6675-60733-0x0000000000751 15
SAT South Africa Time o RUY5-6675-60735-0x0000000000247231
SATSAST South Africa Time (Mamibia) Yes RUYS-6675-60738-0x00000000009abb0g
SET Salomon Island Time Mo RUVS-6675-60738-0:00000000006Fcdec
SCT Seychellas Time Mo RUY5-6675-60738-0x0000000000520F41
SGST South Georgia Standard Time Mo RUYS-6675-60738-0%0000000000a20F42

Details | Time Zone |

Time zone: [PST/PDT

Description: IPacific Time (Morth America)

v automatically adjust clock For daylight saving changes

Details

Use the Details tab to record the name and description of the new time
zone.

Time Zone. Enter the name of the new time zone you are adding.
Description. Enter a description for the new time zone.

Select the check box if you want the system to automatically adjust the
clock for daylight saving changes.

Time Zone

Use the Time Zone tab to record basic information about the new time
Zone.

Time Period. Use the drop-down list to choose the time period you
want to add.

Start Year, End Year. Enter the start and end years within which this
new time period becomes effective. The end year is usually an
arbitrary forecast date; for example, 9999.

GMT Offset. Enter the difference in hours from the Greenwich Mean
Time.
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Start Period. Enter the month and the expected date when the new
time period begins.

Note Ensure that the date you choose falls in the same week for
every year that the new time period remains effective. For example, if
you choose the last Sunday in March as the start date for a particular
time period, then your start period cannot be a date earlier than 25
March in any given year.

Weekday. Enter the day of the week from when the new time period
is to start. Each day of the week is denoted by a number, with 1
representing Sunday, and 7 Saturday.

Time. Enter the hour when the new time period begins.

Fig. 7.38
il Time Zone

Time period: |Daylight savings time 7
Stark ywear: |1987 End year: [9999

GMT offset: |-07.00

Startperind:l4 fll Weekday: [1
Tirne: IUZ.UU

el

Schedule Maintenance

You can use the Schedule Maintenance option to maintain all schedules
defined in the system. Schedules can be attached to defined jobs created
for AdminService, or used for replication in Activities.

The Schedule Maintenance browser displays the list of schedules
available in the database. You can add, edit, copy, and delete schedules
through this screen.
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Fig. 7.39
Schedule Schedule Maintenance
i Schedule Schedule|Schedule | Scheddle

Maintenance schedule Name schedule Type | start date end date Schedule Option |Schedule every |schedule time Schedule Day
Data Dump Scheduls Pinutes 11-0 0 0 Every 15 7
Data send Schedule Pinutes 11-03-2008 [ OEvery 10 75843 N0
Dats Load Scheduls Minutes 11-03-2008 0 OEvery 5 75843 o
test Minutes 10-04-2008 0 0Start 0 oo
1 _test Hourly 11-04-2008 0 OEvery 2 ane
Email Synchronization Scheddle Haurly 04-03-2008 0 OEvery 1 oo
Contact Automation Schedule Minutes 03-03-2008 0 OEvery n 38838 no
Activity Automation Schedule Minutes 03-03-2008 0 OEvery 0 38839 N0
Email Automation Schedulel Minutes 13-03-2008 0 OEvery n 417260
Cantact Automation Schedulel Minutes 13-03-2008 0 OEvery 0 41727 no
Details |

Schedule Mame: [Data Dump Schedule Schedule ID: [RUVvE-19
~— Schedul
& Minut; F
C footy © Rinevery [ 715 minutes
 Daily . =0 l—_l
: e R : P

ia Gy Start 00:00 = un every|00:00 =
© Monthly
£ Yearly
~— Schedule Period

Schedule start date: [11-Mar-2008, Tue *] & noenddate
Schedule tims: | 21:04 =H 2 Erdby 14-£1p1 2008, Mon -

Details

Use the Details tab to record basic information about a new schedule.
Schedule Name. Enter the name of the new schedule you are adding.

Schedule ID. This refers to a unique 1D automatically generated by
the system when you save the new schedule.

Schedule. Click the appropriate radio button to select a time line for
the new schedule. Specify the schedule interval and pattern.

Schedule Start Date. Enter the start date of the new schedule.

No End Date/End By. Select the appropriate radio button to specify
whether the schedule is effective indefinitely. If you choose End By,
enter an end date.

Schedule Time. Enter the start time of the new schedule.
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AppServer Service Maintenance

The AppServer Service Maintenance browser displays the list of
application services available in the system. You can add, edit, copy, and
delete application services.

To enable the AdminService utility to run on your system, you must first
configure your application server (AppServer) settings in the QAD CRM
system.

Fig. 7.40
AppServer Service

Maintenance

Eroker port ro.: | 20000
1P address or Host name: [192. 160, 1250

Esiter Uhose User I0(s) v shoukd not see this service recond

recamiall| £ 2

Details

Use the Details tab to record basic information about a new service.
Service name. Enter the name of the new service you are adding.
Description. Enter a description for the new service.

Application service. Enter a name for the application service running
on the AppServer.

Broker port no. Enter the port number of the broker.
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IP Address or Host name. Enter the internet protocol address or the
name of the host machine.

NameServer port no. Enter the port number of the NameServer.
User ID. Enter the unique code to connect to the AppServer.

Password. Enter a password that will enable connecting to the
AppServer.

No. of licenses. Enter the number of licenses that will be issued for
using the new service.

Permission. Use the look-up buttons to define permissions to the new
service. You can grant access or deny permissions to specified user
groups.

Click the Test Connection button to check whether the new service that
you have set up works effectively. If it does, you can save the service
record.
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Overview

The Reports and Queries module provides you the flexibility to use
reports provided with the QAD Customer Relationship Management
(QAD CRM) system, or create your own custom reports using the Query
Builder tool. The system also lets you choose varied output media for the
reports. You can output the reports to external applications as well.

Reports

You can access the Reports module from Main Menu|Settings|Reports
and Queries|Reports. Links to the Reports module are also available from
Sales Management and Marketing Management menus.

The Reports screen displays the different categories of reports available.
For more details on reports, see the Reports section of User Guide: QAD
Customer Relationship Management.

Query Builder

The Query Builder helps you generate custom reports, and extract desired
data in e-mails and document templates used for mail merges. Typically,
database specialists or system administrators design queries to extract
data that match specific conditions. Sales and marketing personnel,
having limited knowledge of the system database, can then use these
gueries to generate custom reports according to their individual
requirements. To access this option, go to Main Menu|Settings|Reports
and Queries|Query Builder.

Building queries involves specifying conditions for extracting the desired
data from the system database. For example, if you want to extract data
for profiles that offer opportunities with at least 80% probability, you
should join the tables of profiles and campaigns. Then you should specify
the conditions for display by selecting the required fields. You can then
use this query to generate a report or write a business letter that includes
this data.

Note You should have a good understanding of the QAD CRM system
database and its tables before attempting to create queries.
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Query Builder Maintenance

Using the Query Builder, you can:
« Manage query records
« Build queries to extract data from the database

Right-click in the Query Builder browser to add a new query record. You
can also edit or delete existing query records.

Fig. 8.1
Query Builder Query Builder
Call-Default Default Query for Call module mail merge
(Campaign-Default Default Query for Campaign module mail merge
Contact-Default Default Query for Contact module mail mergs
Contract-Default Default Query for Contract module mail merge
InstalledBase-Default Default Query for Tnstalled Bass module mail mergs:
Letter-Default Default Query for Write a Letter and Activity module mail merge
Literature-Default Default Query for Literaturs module mail merge
1 Test
hode-Default Default Query for Dataexch module mail mergs
hotPartof
4
Details |

Query ID; [Appointment-Contact-DeFault

Description: [Default Query for Appointment Activity ta notify Contacts

Enter Permission Group(s) who can access this Query
e

Enter those User 1D(s) who should not access this Query

Details

Query ID. Enter a query ID for the new record. This is a mandatory
field.

Description. Enter an appropriate description for the new query
record.

Permissions. Define access permissions to the new query record.

Save the record. This opens the Query Builder wizard.
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Query Builder Wizard

The system provides the Query Builder wizard to assist you in designing
queries. You can build a query when you save a new query record or
while editing an existing query record.

To build a query from an existing record, select a query in the Query
Builder browser. Right-click and choose Compose Query. The Query
Builder wizard displays.

Fig. 8.2
H Query Builder for Appointment-Contact-Default ] 4
Query Builder L. e
Wizard - Select Query Builder for Database: [bisgen -
Tab IeS Available Tables Selected Tables and Joins
Select Tables
T hisgen.fink_ref =]
Make Tables Join analysis hisgen.to_do OF hisgen.link_ref
Construct Where appsrvr_service hisgen. contact OF bisgen.link_ref
Clause binary_data bisgen, prospect WHERE bisgen, contact ...
Sort Options h“'l'ld‘laf_hd"
N call_log
Select Fields call_queue
call_status
Camp_act
camp_con e
B 1 3
B EB Syitch Jain Partners
Where

FOR EACH bisgen.link_ref WHERE
bisgen.link_ref auth = RUYS AND { { bisgen link_ref,module_name = 'ACTIVITY J AND { bisgen.link_rel
EACH bisgen.to_do WHERE bisgen,to_do . auth equals bisgen.link_ref.auth HD
bisgen.to_do.to_do_id equals bisgen.link_ref module_id No-LOCK,
EACH bisgen conkact WHERE bisgen, contact auth equals bisgen,link_ref .auth AND
bisgen.contact,cant_id equals bisgen.link_ref.link_id MO-LOCE,
EACH bisgen prospect WHERE bisgen.prospect. auth equals bisgen.contact. suth AKD
bisgen.prospect.sht equals bisgen.contact.sht MO-LOCK

4| | ol
“suxB

Select Tables

This option lets you choose the tables that you want to use for defining a
new query. It lists all the tables available for a chosen database.

Database. Select the appropriate database from the Database drop-
down list.

Note QAD CRM uses three databases. The tables displayed depend
on the database you choose.

Available Tables/Selected Tables and Joins. Select the appropriate
tables from the Available Tables list. Use the arrow keys to move the
selected tables to the Selected Tables and Joins list. You can view the
field list of the selected tables by clicking the checkered button below
each table.
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Switch Join Partners . This button is enabled when the table you
select can connect with more than one table. Clicking this button
opens a dialog box that displays the possible options and lets you
choose which related table you want to join.

Where . This text box describes how the selected tables function.

Check Syntax . Click this button to check the validity of your query.

Make Tables Join

You can use this option to join tables when you are defining complex
queries.

Join. This drop-down list shows the joining conditions between the
various tables you selected in the previous option Select Tables.
Choose a condition; all the fields related to the selected tables display
in the two list boxes.

Operator and And/Or. Click the appropriate button to specify the
joining conditions between the fields of the two selected tables.

Inner Join/Outer Join. Select the appropriate radio button depending
on the type of joining criteria you want to specify.

Note In Progress, Inner Join is a term used to specify that in a query
combining two tables, the result returns records from the first table
that meets the specified criteria, combined with the corresponding
records from the second table that meets the specified criteria. The
result does not include any records that have failed to meet any part of
the criteria. Inner join is the default for all queries. However, Outer
Join refers to the reverse. In this case the result includes only those
records that have failed to meet any part of the criteria.

For example, using the SPORTS database, an inner join between
customer and order does not include any customers that do not have
any orders. In an outer join, the results are the reverse. An outer join
between customer and order includes those customers that do not
have any orders.

Join Criteria. This box displays the criteria you defined for joining
fields from two selected tables. You can validate the syntax of the
joining by clicking the Check Syntax button.
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To join fields from two different tables, do the following:
1 Scroll through the left list and select a field by double-clicking it.
2 Click Operator or And/Or to apply a joining condition.

3 Scroll through the right list and select the second field from here by
double-clicking it.

You can join as many tables as required for your query.

Construct Where Clause

Use this option only if you want to add some specific, hard-coded values
to some of the fields you have selected for your query. Construct Where
Clause is not a mandatory option.

Sort Options

Sort options let you sort data while executing a query.
Table. Select the table for which you want to define sort options.

Available Fields. Select the required fields from the Available Fields
list.

Selected Fields. Use the arrow keys to move them to the Selected
Fields list.

Click the appropriate radio button—ascending or descending—to sort the
selected fields. You can select up to five fields for sorting.

Select Fields

This option lets you expose only selected fields in the custom report that
is to be generated using the query you are building. For example, a table
can have 100 fields, but you can set the number of fields that will be
visible in the report to 20. Only those fields that you select here show up
in the report writer when the actual report is being created.

Select the check box adjoining each field that you want to display in the
report.
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Save your settings in the Query Builder wizard for the new query record
created. This record now displays in the Query Builder browser.

After creating a query, you can use it to generate custom or user-defined
reports using the Report Writer.

Report Writer

You can generate various custom or user-defined reports through the
Reports module using the Report Writer, also called the Add a Report
wizard.

To open the Add a Report wizard, right-click the Reports screen and
choose Add Report using QAD SFA/MA Report Writer. The Report
Writer lets you design report formats and categorize them as required.
These formats define the conditions, tables, and fields to use to extract
data for browser reports using queries created through the Query Builder.

Fig. 8.3
= i
R dd a Report =100 Report Writer-
— eme: [y Test Report Report 10; [ Report Details

Report Settings Z Description:

Report Details Category: [User test reports o Query I0; [Letter-Default el
Fields
Group
Sork .

o o
Record Highlight I A
Format Enter thase User ID(s) who should not access this Repart

Enter Permission Group(s) who can access this Repart

Graph I‘
Define Fisld Rangss

—Other Setting:
™ Menu Object Key
| b
I™ Make This Report available From
| el

[¥ Shaw Preview

e s X0E

For more details on using the Report Writer, see User Guide: QAD
Customer Relationship Management.

117

M QAD



118 Administration Guide — QAD Customer Relationship Management

MNQAD



126



120 Administration Guide — QAD Customer Relationship Management

MNQAD

Overview

A template is a pre-designed file containing prescribed formats, based on
which you can create new files. A template ensures that all documents
based on it have a consistent layout and format.

You can maintain templates for Microsoft Word documents and e-mail
messages in QAD Customer Relationship Management (QAD CRM)
through the Template Manager module. To access this module go to Main
Menu|Settings| Template Manager.

Templates are useful for creating multiple documents or e-mail messages
having similar content. Microsoft Word templates are used when creating
documents using the mail merge facility or the Send Letter option. E-mail
templates are used while sending e-mail messages to multiple contacts
during a marketing campaign.

The system uses registered templates to automatically create various
documents such as campaign catalogs, mailing labels, and business
letters. In addition to pre-specified content, a template contains data
extracted from specified fields of system tables. This is possible as
templates are associated with database queries. Other fields, such as
Microsoft Word fields, can also be included in templates.

Using the Template Manager module you can:
« Manage Microsoft Word templates.
- Manage e-mail message templates.
- Manage the location of templates and files used in mail-merge.

Standard Letters

Using the Standard Letters option, you can register and create Microsoft
Word templates. You also specify their mail-merge type, which includes
letter, label, or catalog. Templates must be associated with a pre-defined
guery. Once you register a template, you can design, view, edit, and
delete it as required.
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Microsoft Word templates are .dot files. You can create these files by
designing the layout, format, styles, and default content of a Microsoft
Word document, and saving it as a document template file in the desired
location. To create a new document based on a template, double-click the
template file from Windows Explorer.

Manage Document Templates

You can manage document template records from the Standard Letters
option. Go to Main Menu|Settings|Template Manager|Standard Letters.
Right-click in the browser area and choose to add, edit, copy, or delete a
template record from the displayed list.

Standard Letters

LETTER.
[vrite & Letter LETTER Form Letters Letter-Default Y\Dellsnnsc_indibisgen| QADSAMYE_BuildsiDo RUYS-6674-23266-

Details

Mame: |[ampa\gn Letter =0
Folder: [#Dele00sc _ind\bisgent QADSANM|YE_BuldsiDocumenti Template) .

Description:

Template Type! |Form Letters 2

You can associate 3 Query to a templats in order that data from appropriate tables can be made available for the
purpose of inserting in the kemplate during Mal-merge. Please select an appropriate query to be used vith this
template. (7126)

Query 10; [Campaign-Defaul -~ Defaulk Query For Campaign module mail merge

Details

Use the Details tab to record basic information for a new template.

Name. Enter a name for the new template record you are adding.
Alternately, select an existing template file by clicking on the folder
icon.

Folder. Enter a folder location where you want to save the new
template. This location serves as the default location for this template.
You can browse for the location by clicking on the folder icon.

Fig. 9.1
Standard Letters
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Description. Enter a description for the template you are creating.
You could include the purpose and function of the template in this
field.

Template Type. Select the template type from the drop-down list.
Template type refers to the kind of document for which you want to
create a template. Options include Form Letters, Mailing Labels, and
Catalog.

Query ID. Use the look-up to select the appropriate query that you
want to attach to your template.

Note All fields except Description are mandatory.

Save the template record. It displays in the Standard Letters browser as a
registered template. You can now design a template for this new record
you created.

Design or Edit Templates

To design a template, do the following:

1

Select a template record from the list of registered templates in the
Standard Letters browser.
With a selected template record, do one of the following:

« Click the Design Template button on the toolbar.

« Right-click anywhere in the list of templates and choose Design
Template.

- Select Design Template from the File menu on the menu bar.

Design a new template according to your requirements, or edit an
existing template.

Save and close the template.

New Template

If there is no template associated with a template entry, the system opens
Microsoft Word and creates a blank template. The name and location
where the system saves the blank template is specified in the template
entry.
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Fig. 9.2
Design New
Template

@Templatel - Microsoft Word

© Fle Edt Wew Insert Format Tools  Table Webworks  Window  Help

NBEHRSGRIVHI BRI I-0-AH0OB=8 T 0% -@ ,lJR_Ead!
S @ o | ) ) Bl nsert pord Field + | Insert Merge Field = 52 ) S5 A M 4 0 P MG B 0n BBy .-;’5!

S A4 Normal ~ TmesMewRgman ~ 12 -~ | B L (U

t]

SisiEE Q- A-

o

I IR -

Insert Word Fields
Button

Insert Merge Fields Button

Though you can design a new template directly from Microsoft Word, it
is recommended that you do this from within the QAD CRM system.
When you design a template through the system, the template includes the
Insert Merge Fields and the Insert Word Fields buttons to insert custom
results of associated queries and Microsoft Word fields, which are
otherwise not available. The query fields available depends on the query
you specify while adding the template entry.

Existing Template

If an existing template is already associated with a template entry, the

system prompts you to confirm. If you choose to redesign the template,

the system deletes all content in the template and opens it for editing.

Fig. 9.3

B System Message-
\‘\.’) 5 Word document template File already exists. Do you wank to overwrite the existing file? (174) EXiSti ng Template

Ves Mo | Cancel |

Note Opening an existing template in redesign mode removes the

previous content. QAD recommends that you open an existing template in
edit mode instead.
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System Message-
View Template
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View Templates
To view a template, select a template record from the list of registered
templates in the Standard Letters browser and do one of the following:
« Click the View Template button on the toolbar.
- Right-click and choose View Template.
- Select View Template from the File menu on the menu bar.

The system opens the template in Microsoft Word as a read-only file. You
cannot save any changes made to the template.

1 This file is read-anly.
(HNWE-MU-PC\CtempitodoSubject . dot)

Emails

Using the Emails option, you can create and save templates for e-mail
messages. These templates contain pre-defined content and data from
specified fields, and are useful in composing e-mail messages that are to
be sent to multiple contacts. They are especially suitable for sending out
emailshots through the Campaign module, where e-mail messages
regarding a campaign are sent to a filtered target audience.

You can manage e-mail template records from the Emails option. Go to
Main Menu|Settings|Template Manager|Emails. Right-click in the
browser area and choose to add, edit, copy or delete a template record
from the list displayed.
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Fig. 9.5
Emails-Details tab
Module Wame  [Query ID Record ID
Contact-Default
C v owerdue reminder MA Letter-Default

New SUpport Ernail on New Call Call-Default

Support Call - Moke  Email on note: EMAIL Call Call-Default RUYS-6674-23265-0:x00000000008631ac

Support Call - Priorits Email on Support Call - Priority change  EMATL Call Call-Default RLUYS-6674-23265-00000000000d5cF42

Support Call - Status Email on Support: Call - Status change EMAIL Call Call-Default RUYS-6674-23265-0x0000000000d771a1

Activity Email Remine Email reminder For Activities and Tasks  EMAIL Activity Letter-Default RUY5-6674-23263-0x0000000000d77141

Opportunity Stage D Opportunity stage date reminder EMAIL Opportunity Opportunity-Default RUYS-6674-23264-020000000000d5ce62

Remote Sales - disab QAD Remote Sales - Disable notification  EMATL Mode Mode-Default RUY5-6674-23264-0x0000000000d5ceh3

Remote Sales - Disak QAD Remote Sales - Disable reminder EMAIL Mode: Mode-Default RUYS-6674-23265-0%0000000000dScecz

Remote Sales - Syncl QAD Remote Sales - Synchranisation rem EMATL Mode Mode-Default RUYS-6674-23265-0x0000000000d5cecs

Remote Sales - Welo QAD Remote Sales welcome email EMAIL Mode: Mode-Default RUYS-6674-23265-0x00000000008bckce

Details | Template Text |

Name: IActivity Cverdue Remindsr

Description: |activity overdue reminder

Subject: [Activity overdue reminder

Module name: |Activity B

You can associate a Query to a template in order that data from appropriate tables can be made available for the
purpose of Inserting In the template during Mall-merge. Fleass sslect an appropriate query o be used with this
template. (7126)

Query ID: [Letter-Default .+ Default Query For Write a Letter and Activity

Details

Use the Details tab to record basic information for a new template.

Name. Enter a name for the new template record you are adding. This
is a mandatory field.

Description. Enter a description for the template you are creating.
You could include the purpose and function of the template in this
field.

Subject. Enter the subject line for the e-mail template. This subject
line is used for all e-mails that are sent out using this template record.
This is a mandatory field.

Module Name. Select the module name from the drop-down list. The
template record you create is visible through the Use Template option
of the Compose Email screen only from the module you indicate here.
If you leave this field blank, the e-mail template record is available
across all modules.

Query ID. Use the look-up to select the appropriate query that you
want to attach with your template.
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Template Text

Use the Template Text tab to design a template for the selected e-mail
template record. This tab contains an editing toolbar similar to that of
Microsoft Word. You can design the format, layout, style, and other
components using this toolbar. You can select system features that you
want to include in the template through the Insert button.

Fig. 9.6
Emails-Template  Detais Template Text |
Text tab Tehoma -5 = Bl o] &l === ==

e o|m| =l
= JE I T EE

Following activity has gone past the scheduled date.

Om| = 7| 5l

Subject: «todoSubjects

Profile: «prospectProfileMames

Contact: «contactShowass

Start date and time: «todoStartdates «todoStarttimes
Comments: «todoComments»

Design | Source

Save the template record. It displays in the Emails browser as a registered
e-mail template.

Note You can create text-only templates for e-mails using the Template
Text tab. When you compose e-mails using the Send an Email option, you
can choose whether you want the template displayed as simple text or in
HTML format.

Standard Letter Folder Locations

Using the Standard Letter Folder Locations option of the Template
Manager, you can specify default folders for storing templates, and
documents based on those templates. When you save a template, it is
useful to save it in a default folder prescribed for particular user types or
user groups.
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Since the templates listed under Standard Letters can used by multiple
users, consider storing them in a central location on the network. Storing
all the templates on a shared network drive provides direct access to
multiple system users.

You can manage document template locations from the Standard Letter
Folder Locations option. Go to Main Menu|Settings| Template Manager|
Standard Letter Folder Locations. Right-click in the browser area and
choose to add, edit, copy, or delete a template location from the list

displayed.
Fig. 9.7
Standard Letter Folder Locations Standard Letter
[DserjGrovp[ User D[Permission Groupfs) ~ [Mai Mergo Folder  [Template Folder Record 1D = Folder Locations

C:ihi Remote and Clier RUVS-641 32-0x0000000001 692102

GROUP  demo IT C:

GROUP REA IT, Marketing, Sales c:itemp oter Ernon 100000001 44302

Details |

—Default Falders For:- User % Permission Groupis)
Permission Groupis): [IT, Marketing, Sales

Defauit Folder where the Mail Merge documents of the above Permission Group(s) are to be stored

|c:\tamp
Default Folder where the Templates of the above Permission Group(s) are stored

[ twemefileman

Details

Use the Details tab to record permissions and default folder locations for a
new template.

User/Permission Groups. Select the appropriate radio button. To
make a template available to an individual user, select User. To make
a template available to a user group, select Permission Groups.

User ID/Permission Groups. Use the lookup to enter names of those
users or user groups who will have permission to access the indicated
templates and mail merge folders on a shared drive.

Default Folder for storing Mail Merge documents/Templates for above
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Permission Groups. Click the folder icon next to these fields to
browse and select the default location for storing mail merge
documents and templates for selected users or user groups.

Click Save to save the default folder locations.

MNQAD
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Overview

QAD ADS is a Windows service that manages and simultaneously
executes background jobs that are defined in the QAD CRM system:

« Synchronizes QAD ADS settings with those of QAD CRM
« Monitors defined jobs

 Schedules and executes predefined jobs, and performs post-job
processing

Understanding Jobs

A job can be a single task or a series of tasks that are defined in the QAD
CRM system. QAD ADS implements multiple job instances
simultaneously. It processes two types of jobs:

» Predefined jobs in QAD ADS

« Jobs defined in the QAD CRM system
Jobs are linked to QAD ADS through instances. QAD ADS can work
with multiple instances or environments, such as Production, Test,

Training, and so on. Each instance on QAD ADS can have a separate
database and a separate set of jobs to be executed.

Predefined Jobs

QAD ADS contains the following predefined jobs:
- DataSyncJob: Perform data synchronization activities
 DeleteLog: Delete job history and event log records
» SendEmail: Send and receive e-mails on behalf of QAD CRM

The QAD ADS service executes predefined jobs at defined intervals. For
more details, see “Managing Predefined Jobs”.

Defined Jobs

Job definitions in QAD CRM are stored in a database table called job.
The job table can have one or more tasks. A schedule can be attached to
either a job or a task, as specified in the QAD CRM system.
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Defined jobs for QAD ADS includes:
« Exchange Server Automation
- Email Reminder
- Activity Overdue Reminder
» Opportunity Stage Date Reminder

For more details, see “Managing Defined Jobs”.

Configuring AppServer Settings

To enable the QAD ADS service to run on your system, you must first
configure your application server (AppServer) settings in the QAD CRM
system. To define these settings, go to Main Menu|Settings|System|
AppServer Service Maintenance. For details, see AppServer Service
Maintenance.

Setting Up QAD ADS

Two types of settings are required to run QAD ADS:

« Settings defined in the QAD CRM system through the AdminService
Settings screen (see “Configuring AdminService Settings”)

« Settings defined in the QAD ADS Windows service and stored in the
registry (see “Configuring the QAD ADS” on page 133)

Configuring AdminService Settings

After defining the settings in the AppServer Service Maintenance screen,
you must set up the AdminService Settings screen in the QAD CRM
system. To configure these settings, go to Main Menu|Settings|System|
AdminService|Settings. The Settings screen displays.

M QAD
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Fig. 10.1

Settings Screen
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Settings I

[¥ Enable Admingervice

<a@qad.com, rs@qad. com, vs@qgad. com, agarwal@hatmail, com

Administrator Email 1Ds:

Language: [EnGLISH =l

—Mail Server

IP address or host name: |157,3, 11.50

AdminService User 10: Iqadsfama

Passiord: I *******

Email ID of the User: Iqadsfama@test.qad‘com

Protocol for incoming emails: |ap - Part no.: (143
SMTP port no: |25

Service name: Iemallbr’oker’

——Appoerver

Settings

Enable AdminService. Select this check box to enable the other fields
in this screen.

Administrator Email IDs. Enter the e-mail 1Ds of the system
administrators. Multiple e-mail IDs can be separated by commas or
semi-colons.

Language. Choose the language you want to use for this service.

IP Address or Host name. Enter the IP address or host name of the
mail server you want to use.

AdminService User ID. Enter Windows user ID for AdminService.

Note This field is currently non-editable, and the default user ID is
set to gadsfama.

Password. Enter the password for the AdminService user ID.
Email ID of the User. Enter the e-mail ID of the AdminService user.

Protocol for incoming emails. Choose the protocol (IMAP or POP3)
for incoming e-mails from the drop-down.

Port no. Enter the incoming mail server port number according to the
protocol selected.

SMTP port no. Enter the SMTP port number for outgoing mails.
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Service name. Enter the service name of the AppServer to which you
want QAD ADS to connect.

Save the settings you have recorded for the AdminService Settings. You
can now start the QAD ADS service.

Configuring the QAD ADS
To configure the QAD ADS Windows service:

1 Start the QAD ADS through Start|Programs|QAD AdminService
6.00|Settings. This creates a shortcut icon in the system tray of your
machine.

2 Double-click the icon in the system tray or right-click it and choose
Settings. The Instances window displays showing the available
instances, and their current status on QAD ADS.

Fig. 10.2
=lolx] Instances Window

|nstance Mame | Status |
GQaDSFAMAPoduction Active

3 Right-click and choose Add to add a new instance.
Note Similar options are available for Edit, Copy, and Delete.
The Instance Details screen displays.
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Fig. 10.3

Instance Details-

General
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==
General |Cumpunsnls| Event Viewerl
Instance name: [0 ADSFAMARToduction
IV Active
Application service: IsfamaDde
Braker port no: |3032
IP Address or Host name; |132_158_1 201
MameServer part no; |5152
User ID: I
Password I
Other parameters: |
Log dictory: | _|
Test Connection
ak | Cancel I

Enter the instance name and other details in the General tab of the
Instance Details screen. Select the Active check box to activate the
new instance.

Important For a given application service, apart from the Instance
Name and Other Parameters fields, all other field values must match
those entered in the AppServer Service Maintenance screen of QAD
CRM (see Configuring AppServer Settings).

Click Test Connection to verify that the AppServer connection is
established and running successfully.

Click OK to save the new instance or Cancel to return to the Instances
window. When you save a new instance, QAD ADS sends a message
confirming the creation of a new instance and provides an option to
restart the QAD ADS service.

Exit QAD ADS and restart the service on your machine. This ensures
that all of the latest settings are picked up by QAD ADS while
running the instance.



QAD AdminService 135

Modifying QAD ADS Settings

You can modify the service settings by using the AdminService Settings
screen in QAD CRM (see Configuring AdminService Settings). After
making any changes to the field values here, restart QAD ADS to
automatically pick up the new settings.

Note It is recommended that you do not change the service settings
using the Edit option in the Instances window. Settings defined in the
AdminService Settings screen override any changes you make in the
service directly.

Exiting QAD ADS

To exit the QAD ADS service, do one of the following:

« Click the Close (X) button on the top right corner of the QAD ADS
Instances window.

« Right-click the system tray icon for QAD ADS and choose Exit.

Note Closing the QAD ADS service does not stop it. It keeps running in
the background.

Managing Predefined Jobs

Predefined jobs display on the Components tab of the Instance Details
screen. The three predefined jobs that QAD ADS performs for any
selected instance include:

- DataSyncJob: assists in data synchronization with QAD CRM.

- DeleteLog: deletes job history and event log records that are older
than a specified number of days.

» SendEmails: helps deliver e-mails forwarded by QAD CRM.
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Fig. 10.4
Instance Details-
Components

Fig. 10.5
DataSyncJob-
Properties
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General Components |Evsnl Viewer |

DeletelLag Active
SendEmails Active

Properties

You can activate the predefined jobs, and edit the properties associated
with them by using the Properties window. To do so, select the job and
click Properties.

DataSyncJob

DataSyncJob executes the following tasks:

« Disables remote nodes for which no valid QAD CRM user can be
located

« Sends e-mail reminders to inactive nodes

« Disables child nodes that have not synchronized data in a given span
of time

Note DataSyncJob works only if data synchronization is activated in the
QAD CRM system, and its corresponding component is enabled in QAD
ADS. The notification frequency of the DataSyncJob is not editable. Its
value is preset to once a day. The Properties window for this job is view-
only.

Data Synchronization - Properties [ %]
¥ Active

Send notification every [| | Days

o I
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DeleteLog

DeletelLog deletes job history and event log records. You can specify the
frequency of these tasks by clicking Properties. The following window
displays.

Fig. 10.6
Delete Job History and Event log - Properties De Ie’[e Log_

7 Active Properties
Delete Job history records older than: |7 3: Days

Delste Event log records alder than: |7 33 Days

Select the number of days after which you want QAD ADS to delete the
job history and event log records.

SendEmail

SendEmail executes the following tasks:
« Sends e-mails forwarded by QAD CRM
« Alerts system administrators through e-mail if database connections
fail
- Sends e-mail activity report after a predefined interval, listing the
number of e-mails that were sent or not sent through QAD ADS

You can specify the frequency of these tasks by clicking Properties. The
following window displays.

Fig. 10.7
Send Email-
Properties

Send Email - Properties
I Active
SendEmalever: [ =] Mintes
¥ Send an Emai to adminishiator when connection to dalabares are not avalable

L e o

Select the frequency with which to send e-mails and forward reports to
the system administrators. Select the appropriate check box to alert
system administrators if connections to databases are not available.

Note Only those system administrators are alerted whose e-mail 1Ds are
specified in AdminService Settings screen.
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Managing Defined Jobs

Use the Jobs screen in QAD CRM to view defined jobs for QAD ADS.
To access the Jobs screen, go to Main Menu|Settings|System|
AdminService|Jobs.

The Jobs screen is divided into two parts—the top half is a browser
displaying the list of defined jobs available, while the bottom half opens
the selected job in edit mode.

Fig. 10.8
Jobs e —

chs yes 1 This job
acthary Croesche B na 1 This jobs :

Emal Reviedes B m 1 Thie juls i for sevicing Reminder(s) & Emai(s)
Coportundytage I o 1 This gk is for sending Meminder(s) as Emals) For those Opportinkies which are Suck on 8 particulsr stage.

e Serveris),
i dtivities which aee overdue.

name [Fechervriutn Job e[S Emm
ot pricey [Medum -] Lo lrve: [Smple -]

CONESCE Atomstion
W hctive

Attty Aubomation
Job descrigtion: [This Job s For Autamation hetwern AT CRM and Exchange Server(s).

Schwchde 1D |Zedect Srhedide -|g:.;f
Create evet hog: [on Success =]

Desctrvabe Job: [rone —|
Sond Ema [one -] Emai:
Sevnd roet s g o =] Machinms e ;

Permisson
Enter Prermission Group(s) who can ses this Job
Eriter those User I0(s) whw shoukd not see this Job

[ sl

To edit a job, select a job and then do one of the following:
« Click the Edit button on the toolbar.
« Right-click and choose Edit.
» Choose Edit from the File menu.

Note Similar options are available for Add and Delete.

When you right-click and choose Add, the system displays the types of
defined jobs available. After you add a new job, it displays as a new
record in the browser.
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You can only choose the defined job type that you want to add. All field
values and tasks associated with a defined job are preset in the system.
However, you can edit the fields or the task settings according to your
requirements.

Tasks can only be edited by right-clicking in the Task Description area
and choosing Edit. This displays the Edit Task window where you can
edit task settings. Depending on the task type you select, the appropriate
Edit Task window displays.

Fig. 10.9

=loyx Edit Task-
General | opportunity | Program | Opportuni_ty Stage
Task description: |bpnnrtunitv Stage date Reminder Task ID; IRUVS—Z Date Reminder

Success action: |Mo action d
Failure action: |Mo action 2
Scheduls I |Opportunity Reminder Sched ¥ .53' _‘;

Note You cannot add or delete a task.

Managing Schedules

You can also attach a schedule to a defined job by using the Schedule ID
drop-down either in the Jobs screen, or in the Edit Task window.

Note You can attach schedules only at one level—job or task—at a time.
It is recommended that you attach schedules at the job level rather than at
the task level. When you attach a schedule at the job level, the related
tasks get sequenced automatically.

For more details on schedules, see Schedule Maintenance.
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Using the Event Viewer

Use the Event Viewer to view the event log for defined jobs related to a
selected instance. To access the log, click the Event Viewer tab of the
Instance Details screen on QAD ADS.

Fig. 10.10
Event Viewer o

Genela\l Components  Event Viewer |

Event D
10000
10000
10000

QA .. 4
GaDAd. 4
0AD &d.. 4
GaDAd. 4 10000
QADAd.. 4 10000
gaDad. 4 10000
4
4
4
4

Qe 0303
QEnor 0303
Qe 03030
QEnor 0303/
QEnor 0. 0AD Ad.. 10000
Do 03 0AD Ad.. 10000

[ TR DAD Ad.. 10000

@Eno 0303, T19AM 0AD Ad.. 10000

ﬂan nm FMAM  NaN ad 4 100nn LI

04D AdminS ervice Progress Database Connection Failed -]

L]

Choose the type of events you want to display here through the Create
Event Log field of the Jobs screen in QAD CRM. The viewer currently
displays Error and Information type events. To refresh data in the event
viewer, right-click and choose Refresh.

Viewing Job History

Use the Job History screen to view the job history records in QAD CRM.
Go to Main Menu|Settings|System|AdminService|Job History.
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4-Feb-2008, 5un 20.50
24-Feb-2008, Sun 20,51
24-F£b-2008, Sun 20.52
24-Feb-2008, Sun 20.53
Z4Feb-2008, Sun 2054

24Feb-2008, 5un 20,58
242008, 5un 20,59
24-F£0-2008, 5un 21,00
H-Feb-2008, Sun 21,01
4-Feb-2008, Sun 21,01
242008, Sn 21,02
24-Feb-2008, S 21,03
24-Feb-2008, 5un 21,04
24-Feb-2008, Sun 21,05
24Feb-2008, 5un 21,06
24-FE0-2008, Sun 21,07
24Feb-2008, 5un 21,08
24e5-2008, 5un 21.09
24-Feb-2008, Sun 21,10
24Feb-2008, Sun 21,12
4-Feb-2008, Sun 21,13
24-FEb-2008, SN 2114
24FEb-2008, SN 21,15
27-Feb-2008, Wed 23.17
25-Feb-2008, Mon 02.19

Feb-200, Sun 20.50
24-Feb-2008, Sun 20.51
24-Feb-2008, Sun 20.52
24-Feb-2008, Sun 20.53
24-Feb-2008, Sun 20.54
24-Feb-2008, Sun 20.55
24-Feb-2008, Sun 20.56
24-Feb-2008, Sun 20.57
24-Feb-2008, Sun 20.58
24-Feb-2008, 5un 20.59
24-Feb-2008, Sun 21.00
24-Feb-2008, Sun 21,01
24-Feb-2008, Sun 21.01
24-Feb-2008, Sun 21.02
24-Feb-2008, Sun 21.03
24-Feb-2008, Sun 21.04
24-Feb-2008, Sun 21.05
24-Feb-2008, Sun 2106
24-Feb-2008, Sun 21.07
24-Feb-2008, Sun 21.08
24-Feb-2008, Sun 21.09
24-Feb-2008, Sun 21,11
24-Feb-2008, Sun 21.12
24-Feb-2008, Sun 21.13
24-Feb-2008, Son 21,14
24-Feb-2008, Sun 21.15
27-Feb-2008, Wed 23.18
25-Feb-2008, Mon 02,19

The records displayed depend on the settings specified in the “DeleteLog”

job in QAD ADS.

Fig. 10.11
Job History
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Fig. 11.1
ERP Management
Control

MNQAD

Overview

The QAD ERP Integration module helps to maintain settings and set
switches for the integration of QAD CRM and QAD ERP. You can set up
the integration for particular modules based on your requirements. You
can access the QAD ERP Integration module through the main menu of
QAD CRM.

Integration Setup

To activate integration with QAD ERP and maintain domain settings, go
to Main Menu|QAD ERP Integration|ERP Management Control.

ERP Management Control

QAD ERP Management Control |

Integrating with GAD ERP. (7042)

—Inkegrating QAD CRM with QAD ERP
[¥ Integrate GAD CRM with QAD ERP

Select a Business Unit: [RUYS O RUYS
Language: |ENGLISH 'I
—Customer Consol

Service name; |Prod_as 'I

¥ Foreground color for customers with credit hold

Sample 1]
—Domain Setting:
QAD ERP Logical DB Mame: |qadds

Mapped Domain: | M2

Entity: {1000

—(QAD ERP LI configuration

Configuration le: [http:/jndint :B080/qadhomefce

QAD ERP Management Control

Use the QAD ERP Management Control option to configure settings that
control the integration of QAD CRM and QAD ERP.

Integrate QAD CRM with QAD ERP. Select this check box to activate
the integration of the two applications.

Select a Business Unit. Use the drop-down list to select a business
unit. The records pertaining to the selected business unit will
participate in the integration with QAD ERP.
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Language. Select a language from the drop-down list. The language
you select here is used in other integration programs. For example,
initial data transfer uses this field to find translated text and export it
to the log file.

Service Name. Select a service name for Customer Console.

Note In case QAD ERP databases are not connected in the current
QAD CRM session, the settings defined for this service name in Main
Menu|Settings|System|AppServer Service Maintenance are used to
connect to the required QAD ERP databases.

Foreground color for customers with credit hold. Select this check
box if you want the foreground color to show up as defined in the
color scheme here. Choose a different foreground color by clicking
on the color button.

Note If a customer is on credit hold, then this foreground color will
be used to distinguish that customer from the other customers who do
not have any credit hold. The customers with credit hold will show up
in the chosen color in browsers like All Profiles and the Customer
Console.

QAD ERP Logical DB Name. Enter the logical name for the QAD
ERP database. Normally it is gaddb.

Mapped Domain. Select that QAD ERP domain name with which you
want to integrate the current instance of the QAD CRM database.

Note A QAD database can have multiple domains. However, any
given instance of a QAD CRM database can currently only be
integrated with a single domain at a time.

Entity. Enter the primary entity of the above selected domain. The
Customer Console module uses this information when it calls QAD
ERP AppShell screens.

Configuration File. Enter the path to the configuration file.

Note The settings in the configuration file are used to connect to the
QAD ERP desktop session whenever you click a related hyperlink in
Customer Console, or in system-generated reports that display QAD
ERP data.
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Fig. 11.2
Settings and
Switches - QAD
ERP Control
Settings

MNQAD

After you save the general integration settings on this tab, use the
Switches and Settings option to specify control settings for each module
that you want to integrate.

Settings and Switches

The Settings and Switches option lets you define and maintain the control
settings for particular modules that you want to include in the integration
with QAD ERP. To access this option, go to Main Menu|QAD ERP
Integration|Settings and Switches|QAD ERP|QAD ERP Control Settings.
This displays the list of functions and modules for which you can
maintain and configure settings. Switches let you specify the direction in
which the information is transferred—from QAD ERP to QAD CRM or
vice versa.

Settings and Switches
Settings I

= (=1 BAD ERP Control Settings
[T Users

-7 Multiple Currency
-7 Product

(7] Address

[T Sales Quote
-7 Sales Order

- (7] Installed Base
-7 Call

-7 Call Quate
-7 Contract

« (7] Contract Quote
|5 [5) Initial Data Transfer from GAD H
[T Users

-7 Multiple Currency
-7 Product

(7] Address

[T Sales Quote
-7 Sales Order

- (7] Installed Base
-7 Call

-7 Call Quate
-7 Contract

« (7] Contract Quote
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Control Settings

To define switches or control settings for a selected module, do the
following:

1 Inthe Settings option, select in the left window pane the component
whose switches you want to define. The detailed settings window for
the selected option displays in the right window pane.

2 Specify the control setting details for the selected component.

3 Click Save to save any changes to the settings. The changes made to
the integration settings will be available at next login.

Users

Use this option to define control settings for transferring user information
from QAD ERP.

Fig. 11.3

Users

Settings |

=I5 BAD ERP Control Settings for Transferring User information from QAD ERP, (7268)
=155 BAD ERP Cantrol Setting

* I3 Multiple Currency

0 Produet ~User Interface Control
I3 Address
[0 Sales Quote ¥ Transfer User information from QAD ERP to QAD CRM
|5 Sales Order
i ) Installed Base

Select the Transfer User information from QAD ERP to QAD CRM
check box to activate transfer of user information.

Multiple Currency

Use this option to define control settings for transferring multiple
currency information from QAD ERP.
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Fig. 11.4
Multiple Currency

Fig. 11.5
Product
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Settings and Switches

Settings |

=23 QAD ERP
-5 BAD ERP Conlrol Setting

17 Users

R M ultiple Cunency]

Conkral Settings for Transferring Multiple Currency information fram QA0 ERP. (7050)

1) Address

[ Sales Quote
1[5 Sales Order
I Installed Base
i3 Cal

15 Product ~ Multiple Currency Intetface Control

W TransFer Currency information Fram QAD ERP to QAD CRIM

¥ TransFer Exchange Rate information from QAD ERP to QAD CRM

Product

Settings and Switches

Transfer Currency information from QAD ERP to QAD CRM. Select
this check box to enable the transfer of currency information from
QAD ERP.

Transfer Exchange Rate information from QAD ERP to QAD CRM.

Select this check box to enable the transfer of exchange rate-related
information from QAD ERP.

Use this option to define control settings for transferring product
information to and from QAD ERP.

Settings |
=7 Q4D ERP Cantrol Settings for Transferring Product information fram QAD ERP. {7051}
[=-IC7) Q4D ERP Contral S etting:

|7 Users

=) Multiple Curency

g F oot —Transfer Product Information from QAD ERP ko QAD CR
A= :‘d;j'esas ) ™ Product infarmation
I Sales Huote [~ allow Addition of Product Infarmation in QAD CRM
|7 Sales Order
I™ | aster Comments

[ Installed Base

0 Cal Camment Type:
-0 Call Quete Comment Language: Js]
-7 Contract
-5 Contract Quote —Transfer Product Information from QAD CRM to QAD ERP.

E-[7 Initial Data Transfer from I™ Product information

[ Useis ™ Comments

I3 Muttiple Curency Product Transfer Cantrol I
|3 Product
|3 Addiess
|5 Sales Ouate

From QAD ERP to QAD CRM

Product Information. Select this check box to enable the transfer of
product information from QAD ERP.
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Allow Addition of Product Information in QAD CRM. Select this check
box to enable QAD CRM to add the product information received
from QAD ERP into its database.

Master Comments. Select this check box to transfer master comments
from QAD ERP. This option is enabled only when you select the
Product Info check box.

Comment Type. Enter a comment type for the transaction.

Comment Language. Choose a comment language from the lookup.

From QAD CRM to QAD ERP

Product Information. Select this check box to enable transfer of
product information from QAD CRM to QAD ERP.

Comments. Select this check box to transfer comments from QAD
CRM.

After completing the above settings, click the Product Transfer Control
button. The Product Transfer Settings window displays.

Fig. 11.6
Product Transfer Settings x| Product Transfer
Product Line  |Product 1D |Product Group  [Product Type  |Product Status — [Transfer [Record 10 = Settlngs
3000 Ves RUYS-6640-292
000 AC wes RUY5-6551-567
000 ves RUYS-6551-557
1500 AC ves RUYVS-£551-586
1500 VS RUY3-6551-586
-
o o
Product Interface
Control Type: [FRODUCT
Product Line: [R01
Product Group:
Product Type: ]
Product Status: =
Product ID: 2
I™ Transfer Product
g B2 v X B
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The Product Transfer Settings window lets you provide details for each
product that you want to include in the integration process. It also lets you
maintain details for all existing product lines that participate in the
integration.

Product Interface

Control Type. Enter the control type for the product selected.

Note This field is currently hard coded to Product and the system
does not let you enter any data in this field.

Product Line. Use the lookup to enter the product line.
Product Group. Use the lookup to enter the product group.
Product Type. Use the lookup to enter the product type.

Product Status. Use the lookup to enter the product status.

Note This field is used in all the product transfer control conditions
described below.

Product ID. Use the lookup to enter the product ID.

Transfer Product. Select this check box to include the products
selected in the browser in the transfer process.

The Product Transfer Settings window checks for product transfer control
conditions in the following order:

1 Product ID with Product Status

2 Product Line, Product Group and Product Status
3 Product Line, Product Type and Product Status
4 Product Line and Product Status

The Product Status field is used by the system in all conditions.

Address

Use this option to define control settings for transferring address-related
information to and from QAD ERP.
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Fig. 11.7
Address
Settings |
=~ Q4D ERP Cantrol Settings for Transferring Address information From QAD ERP, (7052)
(-5 B4D ERP Control Seting:
-5 Users
[ Muliple Cunency
h‘?l Froduct — Transfer Address Information from QAD ERP to QAD CRM
iy 2 [ Customer Addresses
: g g:: g::: v Customer Ship-To Addresses
[ Installed Base [V Customer End User Addresses
I Cal IV supplier Addresses
I Call Quote ¥ Supplier Remit-To Addresses
¥ g Eonllact 0 —Transfer Address Information from QAD CRM to QAD ERP.
| ontract Quote
[=1-I5) Initial Data Transter fram 7 prospect Infa
<[] Users IV Site Addresses { Remit-Ta, Ship-Te ) Info
3 Muliple Cunency
I Product
When you click QAD ERP Control Settings|Address, a list of address
check boxes displays. These address types are associated with both QAD
ERP, and QAD CRM. Select those check boxes for which you want to
activate data transfer between applications.
Sales Quote
Use this option to define control settings for transferring sales quotation
information to and from QAD ERP.
Fig. 11.8
Sales Quote
Settings |
=7 B4D ERP Control Settings For Transferring Sales Quotation information Fram QAD ERP. (7053)
=7 BAD ERP Control Setting:
I Users
-7 Multiple Currency
-5 Praduct —Transfer Quate Information from QAD ERP ta QAD CRIM
- @ Address ¥ Transfer QAD ERP Sales Quate information to QAD CRM
- & [¥ Transfer Transaction Comments from QAD ERP ko QAD CRM
I Sales Oider
I Installed Base Comment Type:
g E::: Quete Comment Language: |us 2
-7 Contract
[ Contract Quote —Transfer Quate Information From QA0 CRM ta QAD ERP

-1 Initial Data Transter fram
-~ Users
7] Multiple Currency
[ Product

) Address

|7 Sales Quate

[¥ Transfer QAD CRM Sales Quote information bo GAD ERP
v Create customer in QAD ERP if QAD CRM sales quate customer not found
[¥ &llow modification of quate opportunity lines in GAD CRM

153
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From QAD ERP to QAD CRM

Transfer QAD ERP quotation information to QAD CRM. Select this
check box to enable the transfer of sales quotation information from
QAD ERP.

Transfer Transaction Comments from QAD ERP to QAD CRM. Select
this check box to enable the transfer of transaction comments from
QAD ERP.

Comment Type. Enter comment type for the transaction.

Comment Language. Choose a comment language from the lookup.

From QAD CRM to QAD ERP

Transfer QAD CRM quote lines to QAD ERP. Select this check box if
you want to transfer quote lines from QAD CRM to QAD ERP.

Create customer in QAD ERP if QAD CRM sales quote customer not
found. Select this check box if you want the details of the QAD CRM
sales quote customer to get recorded automatically in QAD ERP
during the transfer of sales quote information. This option applies to
those cases where a particular QAD CRM prospect does not exist in
the QAD ERP database.

Allow modification of quote opportunity lines in QAD CRM. Selectthis
check box if you want QAD ERP users to be able to modify quote
opportunity lines in QAD CRM for quotes created in QAD ERP.

Sales Order

Use this option to define control settings for transferring sales order
information to and from QAD ERP.
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Fig. 11.9
Sales Order

Settings |

=7 BADERP
=17 BAD ERP Control 5 etting:
ol Users
-~ Multiple Currency
|5 Product

=) Address

[ Cal
I3 Call Quate

I Contract

I Contract Quote
=I5 Initial Data Transter friom

Control Settings for Transferring Sales Order information from QAD ERP. (7054)

—Transfer Sales Order Information from QA0 ERP to QAD CRM
[V Transfer QAD ERP Sales Order information o GAD CRM
[¥ Transfer RMA orders to GAD CRM
¥ Create History

[¥ Transfer Transaction Comments from QAD ERP to GAD CRM

Comment Type:
Comment Language: [us ' english (1.5.)

|3 Users
--[77) Multiple Currency —Transfer Sales Ordet Information from QAD CRM ko QAD ERP
& Produst [V Transfer QAD CRM Sales Order information ta QAD ERP
1) Address
--|7) Sales Quote [ Create custamer in QAD ERP if QAD CRM sales order customer nat Found
-7 Sales Order
[ Installed Base Service name: |Prod_as -
I Call CIM script file: [fhomejmf/mFgsyr clent_cim_ii
& CalDue T
|2 Contract l—
w7 Contract Quate =t

From QAD ERP to QAD CRM

Transfer QAD ERP Sales Order Information to QAD CRM. Select this
check box to enable the transfer of sales order information from QAD
ERP.

Transfer RMA orders to QAD CRM. Select this check box if you want
to transfer RMA orders from QAD ERP.

Note RMA numbers uniquely identify a specific return material
authorization (RMA) in QAD ERP. An RMA is used to track items
returned from a customer for repair or exchange as well as the items
issued as replacements. The RMA serves both as an authorization for
the customer to return the items and as an internal tracking number to
ensure that they actually are received. All subsequent activity
references this RMA number, including any returns to supplier, repair
work orders, and billing. Reports and inquiries can also be selected by
RMA number.

Create History. Select this check box to enable creation of history
records in QAD CRM for all sales order related transactions.
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Transfer Transaction Comments from QAD ERP to QAD CRM.

Select this check box to enable transfer of transaction comments from
QAD ERP.

Comment Type. Enter a comment type for the transaction.

Comment Language. Choose a comment language from the lookup.

From QAD CRM to QAD ERP

Transfer QAD CRM Sales Order Information to QAD ERP. Select this
check box to enable the transfer of sales order information from QAD
CRM to QAD ERP.

Create customer in QAD ERP if QAD CRM sales order customer not
found. Select this check box if you want the details of the QAD CRM
sales order customer to get recorded automatically in QAD ERP
during the transfer of sales order information. This option applies to
cases when a particular QAD CRM prospect does not exist in the
QAD ERP database. Such records get created with the use of
specified templates. For details, see “Templates”.

Service Name. Select a service name from the drop-down list. The
service name you select here is used for Sales Order integration.

Note The Service Name mentioned here may or may not be the same
as the one mentioned in the ERP Management Control option.

CIM Script File. Enter the path to the CIM script file. The information
contained in this file helps set up database connections, allocate
appropriate PROPATH, and select programs to run for the CIM load.

Note Sales Orders are transferred from QAD CRM to QAD ERP
using Computer Interface Method (CIM) load. CIM Data Load helps
load legacy or non-Progress data from an external source into the
QAD ERP database for processing. Using CIM, data can be added
using standard program validation. The import data can be in ASCII
file format or acquired in real time. The CIM Data Load function
takes information and loads it into the QAD ERP database for later
processing by the CIM Data Load Processor.

User. Enter the user ID to be used by the CIM file to access the QAD
ERP database.
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Password. Enter the password for the above user ID to access the
QAD ERP database.

Installed Base

Use this option to define control settings for transferring installed base
information from QAD ERP.

Fig. 11.10

Installed Base

Settings |

=+ BAD ERP Cantrol Settings For Transferring Installed Base information from QAD ERP. (7055)
(=) 34D ERF Cantral $etting:
[ Users
=) Multiple Curency
[ Product —Installed Base Interface Contral

|5 Address ¥ Transfer Installed Base information From QAD ERP to QAD CRM
5 Sales Qucte [ Transfer Parents
¥ Transfer Components

™ Transfer Unconfigured Products

|7 Call Quote ¥ allow addition of Installed Base information in QAD CRM

-7 Conlract ¥ allow deletion of Installed Base information in QAD CRM
|5 Contract Quote

Transfer Installed Base information from QAD ERP to QAD CRM.

Select this check box to enable the transfer of installed base
information from QAD ERP.

Note In QAD ERP, whenever an installed base is created, depending
on the system settings, the system creates multiple installed base
records. For example, if the selected product is a configured product,
the system will create installed base records for all the components of
the configured product as well as its corresponding parent.

Transfer Parents. Select this check box to transfer installed base
records where its product is classified as a parent.

Transfer Components. Select this check box to transfer installed base
records where its product is classified as a component.

Transfer Unconfigured Products. Select this check box to transfer
installed base records where its product is classified as unconfigured.

Allow addition of Installed Base information in QAD CRM. Select this
check box to let QAD CRM create new profitem records whenever
installed base information is transferred from QAD ERP.
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Fig. 11.11
Call
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Allow deletion of Installed Base information in QAD CRM. Select this
check box to let QAD CRM delete profitem records whenever the
corresponding installed base items get deleted in QAD ERP.

Call

Use this option to define control settings for transferring customer call
information from QAD ERP.

Settings |

= .‘j Q&b ERFP Control Settings For Transferring Customer Call infarmation From QAD ERP., {7043}
5 0AD ERP Control Setting

1) Users

-5 Multiple Currency

-+ Product ~Customer Call InFormation

-5 Addiess
I3 Sales Quote ¥ custamer Calls Infarmation
I Sales Order ¥ Transaction Comments

I3 Installed Base Comment Type: [so

u:l %Hunte ‘Comment Language: U5 %
I Contract v csr
|71 Contract Quote ¥ call Status

Customer Calls Information. Select this check box to activate the
transfer of customer call information from QAD ERP.

Note This is the main control that enables the transfer of calls.
Clearing this check box makes the subsequent comments-related
check boxes unavailable.

Transaction Comments . Select this check box to enable the transfer
of transaction comments.

Comment Type. Enter a comment type for the transaction.
Comment Language. Choose a comment language from the lookup.

CSR. Select this check box to enable the transfer of information
related to customer service representatives.

Call Status. Select this check box to enable the transfer of call status
information.
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Call Quote

Use this option to define control settings for transferring service call
guotation information from QAD ERP.

Settings and Switches

Settings |

Bl [ QADERP Cortrol Settings for Transferring Service Call Quotation information From QAD ERP. (7043) (7048}
B[S QAD ERP Contral Setting:
PO (25 Users
-7 Multiple Currency
(7 Product ~ Call Quote Inkerface Control
() Address
() Sales Quote [V Transfer QAD ERP Call Quote Information to QAD CRM
(3 Sales Order
-7 Installed Base

Select the Transfer QAD ERP Call Quote Information to QAD CRM
check box to activate the transfer of service call quotation information.

Contract

Use this option to define control settings for transferring service contract
information from QAD ERP.

Settings and Switches

Settings |

=3 340 ERF Cantrol Settings for Transferring Service Contract infarmation from QAD ERP, (7046)
5+ BAD ERP Control Setting
=) Usas
15 Multiple Currency
~~[3) Product ~Service Contract Intetface Control
--|T] Address
-] Sales Quote
|5 Sales Drder [ allow Creation of Contracts in QAD CRM
I3 Installed Base
i Cal
~-|7] Call Quate

- v T

¥ Transfer Service Contracts From QAD ERP to QAD CRM

Transfer Service Contracts from QAD ERP to QAD CRM. Select this

check box to enable the transfer of service contracts from QAD ERP.

Allow Creation of Contracts in QAD CRM. Select this check box to
enable contract creation in QAD CRM.

Fig. 11.12
Call Quote

Fig. 11.13
Service Contract
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Contract Quote

Use this option to define control settings for transferring service contract
guotation information from QAD ERP.

Fig. 11.14
Service Contract

Quotation Settings |
I BAD ERP Contral Settings For Transferring Service Contrack Quoktation information fram QAD ERF. (7047)
1[5 34D ERF Canbiol Sefting
1 Users
-5 Multiple Curency
-5 Praduct ~Service Contract Quatation
-5 Address
[ Sales Quote
[ Sales Order
5 Installed Base
S5 Cal
-5 Call Quate
-3
i Coniract Quote:

¥ Transfer of Service Contract Quatation from QAD ERP ko QAD CRM

Select the Transfer Service Contract Quotation from QAD ERP to QAD
CRM check box to activate transfer of service contract quotations.

Initial Data Transfer

The initial data transfer between QAD ERP and QAD CRM marks the
success of their integration. The integration automatically synchronizes
data between the two systems based on the configuration. However, the
initial data transfer from QAD ERP to QAD CRM must be initiated
manually. To access this option, go to Main Menu|QAD ERP Integration|
Settings and Switches|QAD ERP|Initial Data Transfer from QAD ERP.

Before you can transfer data from QAD ERP to QAD CRM, make sure
you have properly configured both applications. For configuration details,
see Installation Guide: QAD CRM. You must also ensure that the QAD
CRM and the QAD ERP databases are connected.

When you initiate the first data transfer from QAD ERP using the QAD
CRM working environment, you should transfer the data in the following
order:

« Users

« Multiple Currency
 Product

» Address

MNQAD
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Sales Quote
Sales Order
Installed Base
Call

Call Quote
Contract
Contract Quote

To start the data transfer process, do the following:

1

Select a node under the Initial Data Transfer from QAD ERP option.
A dialog box displays.

Select the check boxes in the dialog box, if any, based on your
requirements.

Click OK to start the data transfer process from QAD ERP to QAD
CRM.

The Product Data node dialog box is displayed below as an example.

161

Fig. 11.15
21 Initial Data
This process will transfer Product data From QAD ERP. IF yau so wish, this process will also help TranSfer - PrOd UCt

wou ko delete all existing QAD CRM Product records.
MNates :

1. This process checks Product integration settings before transferring Praduct data from QAT
ERP. Product Integration settings can be set from

Main Menu --> QAD ERP Settings And Switches -- > QAD ERP -3 QAD ERP Control Settings--3»
Product,

2. This process may take some time depending upon the number of Product records in QAD LI

™ Delete all existing Product and Product Line records Fram QAD CRM

v X 3

To determine the result of the initial data transfer, see the .txt files that are
created in the <MFG/PRO installation>\log folder. These text files are
created in either the QADSFAandMAInstal lation\test\log or
QADSFAandMAInstal lation\prod\log directory depending upon the
environment.
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Templates

QAD ERP uses templates for customer and quote records that are
transferred from QAD CRM. These templates contain default
information, and ensure that the customer and quote records transferred
from QAD CRM get saved in the appropriate format in QAD ERP.

QAD ERP creates default values for customers in the cm_mstr table and
records quote header default values in the go_mstr table. It uses the
following blueprints for new customers from QAD CRM:

- cm_addr = QADSFAMA is the customer template used to track
customer inputs from QAD CRM.

» go_mstr.go_nbr = QADSFAMA is the quote template for quote
values coming from QAD CRM.
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Overview

Off-site personnel using QAD Remote Sales on their remote computers
can synchronize data with the host database. This ensures on-site and off-
site personnel have access to the latest information.

Understanding Nodes

A node is the database that the system uses. The QAD CRM central
database is referred to as the host node. The QAD Remote Sales database
is called the remote node. Regional nodes are typically QAD CRM
databases installed in the regional offices of a company. They can
synchronize data with their parent node and subordinate nodes within
their region.

Note In this chapter, regional nodes are called remote nodes unless
otherwise specified.

All nodes maintain details about other nodes. This assists them in
identifying nodes.

Fig. 12.1
Understanding
Nodes

l
Host Node [

Regional - jj—l—- ~

Nodes Semmr

Regional / - J—‘
Remote |~

Nodes ‘J—t

Procedure Overview

You can synchronize data between nodes using the AppServer
Synchronization method.
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To synchronize data:

1  Set up the host, regional, and remote nodes for data synchronization.

N

Set up the QAD AdminService.

3 Prepare regional and remote nodes for data synchronization.

N

Synchronize data using the AppServer method.

Node Setup: Host Node

To set up nodes, you must:

1 Enable data synchronization.

2 Configure the host node.

3 Create and set up regional and remote nodes.
4 Enable AppServer data synchronization.

5 Specify the data available to nodes.

Note You must log in as the QAD CRM administrator to set up nodes.
The current node should be the host node. You can identify the current
node from the status bar.

Enabling Data Synchronization
You typically enable data synchronization while configuring QAD CRM.
To enable and configure data synchronization from QAD CRM:

1 Choose Main Menu|Remote Sales Data Synchronization|Node
Management Control. Then choose Node|Synchronization Settings.

2 Select the Enable Data Synchronization check box.

Note Make sure that these settings are enabled from a Host session
of QAD CRM. Check the status bar to determine the current session.

3 Inthe No of Days Modified Records to be kept, enter 30.
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Configuring the Host Node

Configuring the host node includes maintaining the node and time zone
details.

To configure the host node:

1

Choose Main Menu|Remote Sales Data Synchronization|Remote
Node Setup.

Right-click the host node and choose Edit. The Node Details dialog
box for the host node displays.

In the Details tab, edit the following as required:
Description. Enter a brief description of the host node.

Time Zone. Enter the time zone of the region where the host node is
located.

Email ID. Enter the host node e-mail address.

Close the Node Details dialog box.

Setting Up Remote Nodes

To create a remote node in QAD CRM:

1

Choose Main Menu|Remote Sales Data Synchronization|Remote
Node Setup.

Right-click the host or regional node and choose Add. The Node
Details dialog box displays.
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loix
u Details |Further Details | Synchronization Types | Synchranization Tables I Profiles | Ackivity/History | Log
Node 1D; ILPT_3 Time zone: |IST ~
Mode Type: Im Mode status: lm
Description: |
I™ Attach this Node ko a Lser
vserm: 2

File narne; I Email ID:

~—Last Sent, Received date and tims

Last sent: [ 112-Mar-2008, wed 07:00 7 Last received: [{06-Har 2002, Sat 2225 =

— Permission:

[ This Made is allowed to receive data
[¥ This Mode is allowed to send data
[V Delete Records at central upon deletion at Remote

e & » 3 F=m dEPBn XB

3 Inthe Node ID field, enter the node ID.

4 Specify the remote node details.

a

b

Select Remote from the Node Type drop-down list.

In the Description field, enter a brief description of the node.

In the Time Zone field, specify the time zone of the remote node.

Select the Attach this Node to a User check box. When attaching
to a user, the system automatically assigns all the information to
the node.

In the File name field, enter the name for the host node data
subset file. For example, you can enter the name of the node.

Do not specify the extension; the data subset file is automatically
saved in the required format (.res).

In the Email ID field, enter the e-mail address of the node
administrator or user.

In the Permissions area, select the permissions you want to grant
to the node.

5 Click Save.

Fig. 12.2
Adding Details of a
Remote Node
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Setting Up Regional Nodes
To create a regional node:

1 Choose Main Menu|Remote Sales Data Synchronization|Remote
Node Setup.

2 Right-click the host or regional node and choose Add. The Node
Details dialog box displays.

Fig. 12.3
Adding Details of a =1 x|
Reglonal Node [l Details | Further Detais | Synchranization Types | Frofiles | ActiviegHistory | Log
Hode ID: [.PT_S Time zone: IIST
Iode Type: |Regional hd Mode status: IEnah\ed 'I

Descripkion: I

File name: Ernail 101 IABC@xyz.mm

-~ Last Sent, Received date and ki

Last sents [I12-tar 2008, wed 0120 > Last receiveds [T 08 o 2005, 53 1655 x|

—Permissior

IV This Nade s allowed to receive data
[V This Node is allowed to send data
[V Delste Rerords at central upon deletion at Remote

e e dmo dE2o o XO

3 Select Regional from the Node Type drop-down list.

4 Specify the required node details as described in step 4 of the
previous procedure. See page 167.

AppServer Synchronization
This section explains the AppServer method of data synchronization, and

lists the procedure for setting up nodes using this method of
synchronization.
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Setting Up Nodes for AppServer Synchronization

To provide regional and remote nodes access to AppServer data
synchronization method:

1 Choose Main Menu|Remote Sales Data Synchronization|Remote
Node Setup.

2 Right-click the regional or remote node and choose Edit. The Node
Details dialog box displays.

3 Click the Synchronization Types tab. The Synchronization Types
browser displays.

Fig.12.4
1o Synchronization
Types

| Details | Further Details Synchronization Types |Synthmmzatiﬂn Tables | Profiles | Ackivity History | Log |

-

o & » 3)

4 Right-click in the Synchronization Types browser area and choose
Add. The Synchronization Type Details dialog box displays.

M QAD



170 Administration Guide — QAD Customer Relationship Management

Fig. 12.5
Enabling 21
AppServer Method g petails |
Swnchranization type: lm ™ Defaulk Synchronization
Descripkion: |
Serdce name: [emalbroker 7|

Connection parameter

-AppService emailbroker -5 5162 -H 192.168.1.201

—5end and Receive Setting:
I™ schedule an atomatic sendjreceive every IE minutes

[V Perform an automatic sendfreceive when exiting

™ Prampt if the nods has not synchranized for IU days

e & » 9 =0 BED o XB

5 From the Synchronization Type drop-down list, select Appserver.
6 In the Description field, enter a brief description of the method.

7 Select the service name from the drop-down list. This must be defined
before setup. You can define services from Settings|System|
Appserver Service Maintenance.

8 Define send and receive settings. Click Save and then click Close.

Note You cannot add multiple records for the same synchronization
type. You can only edit an existing AppServer data synchronization
record. To do this, right-click the record in the Synchronization Types
browser and choose Edit. To delete the record, choose Delete from the
right-click menu.

For details on enabling AppServer synchronization from regional and
remote nodes, see Synchronizing Data Using the AppServer.
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Specifying Profile Records

To specify conditions for a node to access profile records during
synchronization:

1 Inthe Node Details dialog box, click the Profiles tab.

i

Details | Further Details | Synchronization Types | Synchronization Tables  Profiles |Attivity)’H\smry| Log |

Profiles subscribed/unsubscribed to Node Clientd1

™ This node is allowed to receive all the profiles
¥ | send &l pubiic Profiles and those accessible o the attached tearn

IADM,AUT,chJDOC,PAJPSIL JRIC,5A5,50l,56LES 0
Show matched Profiles

I send all those Profiles which meet attached Subscription rule:

Rule 10 |Ru|e Marme |Remrd o] —

¥ Hand pick thase Profiles that need ta be send
% SUBSCRIBED { UNSUBSCRIBED

Profile Name Address [Transmit Linke &
J-MBM Roofing Limited 7 Law Place, Glasgaw, G74 40L es
K-McCarty Taylor Arcitects 160 Citadel Road, PLYMOUTH, PLL 36 yes
W-Clugston Construckion Site OFfices, NOTTINGHAM, NGF 2LX  ves

o

4

5 B

e e

2 If you want the remote node to access all profiles, select the This
Node Is Allowed To Receive All The Profiles check box. Then click
Save. Skip the following steps.

3 To specify the teams whose profiles the node can access:

a Select the Send all public profiles and those accessible to the
attached teams check box.

b Inthe field for teams, use the lookup to enter the teams whose
profiles the node can access.

¢ Choose the option to subscribe profiles by defining the rules that
match other conditions, but do not belong to the teams.

Note that in addition to profiles associated with teams, you can
specify other conditions to select profiles, as described in
subsequent steps.

Fig. 12.6
Node Details -
Profiles
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4 To specify a subscription rule for selecting profiles, select the Send all
those profiles that meet attached subscription rules check box. Then
do the following:

a Right-click the rule area and choose Add. The Profile
Subscription Rule dialog box displays.

Fig. 12.7
Add a Rule for
Selecting Profiles

A Profile Subscription Rule for Node CLIENTO1

[ petails |ProF|Ie ]

=101 ]

Rule Mamne:

Query Description:

Rule 10

st

Company ID = RUYS' and Tawn/City = "AMSTERDAM" and
lLife time rating = "Platinum” and
[Source in [ "Advertisement, Referral Programs')

IV {iransmit Linked Prafiles s welt

e >

ZEMEn X3

b Inthe Rule Name field, enter a descriptive name for the rule.

c  Click the lookup button next to the Query Description field. The
Profile Build Criteria dialog box displays.

Fig. 12.8
Profile Build 21
Crlte“a Tawn{City: I\ v
Counky: I
Country: [
Regian: I el
Post Code: l— Tas l—
Type: I yel
Life time rating: I
Eroup: I
Emplovees: I
Source! I
Ext A/C Mar: |
Company size: |
SIC Code: |
—1 Freeform Query
[ = | |
v X 0B

d Specify the conditions for selecting profiles. Click OK.

e Toselect all profiles linked with the profiles that comply with the
condition, select the Transmit Linked Profiles as well check box.
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f  Click Save.
To view the profiles that comply with the rules, click the Profile
tab. Then select Subscribed.

g Click Close. If profile records match the conditions, the Select an
option dialog box displays.

h  Choose the option to subscribe or unsubscribe the matched
profile records as required and click OK.

In the Node Details dialog box, the rule displays in the list of
rules.

5 To build a list of custom profiles for the node:

a Select the Hand pick those profiles that need to be sent check
box.

b To subscribe a profile record, right-click the profile area and
choose Subscribe.

c Select the profile record and click Save. Then click Close.

Fig. 12.9
—irix Target Details
[ petails |
Select Profile... IIP 53] 874 Washwood Heath Road, BIRMINGHAI

Transmitbed on; [§12-Jun 2008, Thu 0007
IV Transmit Linked Prafiles as wel
I~ Retransmit all InfFormation belongs o this Profile

e & 2o dEa v X3

d To build a profile list based on your criteria, right-click the profile
area and choose Build.

e Specify your criteria and click Save. You can subscribe to all
profiles linked to the profiles that match the criteria.

Note Once the selected profiles display, you can unsubscribe them,
move them to a different node, retransmit them even if they have not been
modified, or detach them from the node. You can select multiple profiles
from the lists profiles. To access these options, select the profiles, right-
click, and choose the option.

6 Click Save in the Node Details dialog box.
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Specifying Activity and Transaction History Records

To specify conditions for a node to access activity and transaction history
records during synchronization:

1 Inthe Node Details dialog box, click the Activity/History tab.

Fig. 12.10
Node Details - =0l
Activity/History

Details | Further Detals | Synchronization Types | Synchronization Tables | Profiles Activity/History |Log

=/ History records to Node Clientod

I~ This node is/allowed ko receive &l e Activity/History,
I™ | send Activity/Histary for the subscribed Profiles

~ Send Activity[History For the following selected User(s)/Team(s) " User % Team —
Team Cade Share [Owrer Tearn  |Team Leader [Recd =
AUT adrn,aut,dac, pa,tic, sas,sal dema Ruys
des Ankur R
DoC adrn,aut,dac, pa,tic, sas,sal dema Ruy:
P& adrn,aut,dac, pa,ric, sas,sal dema Ruys
PSIL RKS node
RIC adrn,aut,dac, pa,ric, sas, sal dema Ruys
S45 adm,aut,doc, pa,ric, sas, sol phoott Ruye
SOL adrn,aut,dac, pa,ic, sas, sal mbtind Ruys
SALES demo RLE:

[
[¥ | Automaticaly send associated Rrofiles For the above selected|usarsitaams even if not subscribed
I™ | Send sl the assodated recards

g

TR Y

2 If you subscribe to all profiles for the node, the option labeled This
node is allowed to receive all the Activity/History is enabled.

Select this option to provide the node access to synchronize all
activity and transaction history records.

3 If you subscribe to selective profiles, the Send Activity/History for
the subscribed profiles option becomes available.
Select this option to provide the node access to the activities and
transaction history records of these profiles.

See “Specifying Profile Records” on page 171 for details on specifying
profiles.
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4 If you want the node to receive relevant profile details when activity
records are created by certain users or teams—regardless of whether
the profile records associated with the activity records are subscribed
or not—do the following:

a Select User or Team.

b Right-click the record list area and choose Attach.

c Select the users or teams. You can select multiple records.

d Click OK. The user or team records appear in the record list area.

e Select the Automatically send associated Profiles even if not
subscribed check box.

5 If you want the node to receive profile associated records, select the
Send All The Associated Records check box and then click Save.

Preparing Regional and Remote Nodes

Before creating data subsets for QAD Remote sales, verify that QAD
Remote Sales is installed and running.

To prepare regional and remote nodes:

1 Create data subsets for nodes.

2 Load data subsets on nodes.

3 Enable data synchronization from regional and remote nodes.

For details on loading the data subset file and enabling the remote nodes
to support data synchronization, refer to Installation Guide: QAD
Customer Relationship Management.

Creating Data Subsets for Remote Nodes

Before creating data subsets, ensure that you have specified the criteria
for choosing the data that nodes can synchronize. This data is extracted
from the host node to create the data subset.
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Fig. 12.11
Node Requiring
Re-Creation

MNQAD

1

2

5

To extract a host data subset for a regional or remote node:

Log in as administrator. The current node must be the host node.

Choose Main Menu|Remote Sales Data Synchronization|Extract Data
to Recreate a Node. The Node Requiring Re-creation dialog box
displays.

=i

This Interface allows you ko send data from Central Server in order ta re-create a Mode e.9. a Laptop which
might have been corrupted or lost.

fou will be asked to supply the Mode ID, which needs ko re-create and a File Mame to be used For storing the
extracted data, The extracted data for the given Mode will be stored in the ‘'dataout’ directory of the
Synchronisation Server using the name you have supplied and with the extension .res.

To Receive data in the Node ta be recreated, copy the file generated as abave to the 'datain’ directary of the

Momadic Mode, Connect o empty copies of QAD SFAMA databases and run the routine dataexchipload4000.r
From Main Menu -= Tools and Utilities - = Run a Program option, For more guidance read the Installation Motes,
(7091}

File: Wame: Ix.txt
v X O

Mode 1D: |SEylY

In the Node ID field, enter the regional or remote node for which you
want to create the data subset.

The file name specified while creating the node displays in the File
Name field.

To change the file name of the host node data subset, change the name
in the File Name field.

Click OK.

The system starts extracting data from the host node and adding it to the
data subset file. The data subset file in the .res format is stored in
QADCRMInstalIDir\prod\dataout.

After the data subset creation, the Creation Process Summary message
displays. Click the information icon to view details.
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"] Sending Data in order to Recreate Node CLIENTOL =100 x|

Sending Data For Mode CLIEMTO1

& Sending Data for Mode CLIEMTOT
Eﬁ bizgmenu [stated : 15:48:10]
bisgmsg (1654]
bizg_param [BE]
business_unit [5)
comp_user [3134)

: fav_folder [17]

B Hd_label [7429)

Sending recards from Fld_label table

4% Complete
e

After the data subset creation, the Creation Process Summary message
displays.

Synchronization Process Summary 2] x|

Successfully sent data For Mode Jat_rm2, You can now use this file to recreate Node

Jat_rmz. (F155)
Sent 311566 records. (7157)

a0

6 Click the information icon on the Replication Process Summary
dialog to view the details.

Detailed Synchronization Process Information x|

—Select Proc
* Dump " Load (" Others

Sending Process Information

|

[T able Mame
1173

analysis 51734
appstvr_service 31736
J2 1736

105 17:36
21738

46 17:36
2,720 17136
66,410 17:36

21737
3

v B

Fig. 12.12A
Creating Host Data
Subset for a Node

Fig. 12.13
Replication Process
Summary Screen

Fig. 12.14
Detailed
Synchronization
Process
Information
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Loading Data Subsets on Nodes

1

Fig. 12.15
Node Requiring
Re-Creation

MNQAD

Copy the data subset file of the node in .res format from:
QADCRMInstal IDir\prod\dataout

to this directory where QAD Remote Sales is installed:
QADCRMInstallDir\datain

Log in as demo in QAD Remote Sales.

Choose Main Menu|Remaote Sales Data Synchronization|Load Data to
Recreate Current Node. The Node Requiring Re-Creation dialog box
displays.

P Node Requiring Re-creation o [ o3
This Interface allows you to receive data exported by the Server in order to re-create a Node e.g. a Laptop,
which might have been corrupted or lost, You will be asked ko supply the name of the file, which holds the data
that needs to be read.

The file name you supply needs to be available in the 'datain’ directory of the Remote Node. To receive data in
the Mode to be re-created, attach copies of empty QA SFAMA Database(s),
Since this is a distructive routing, you are advised to read Instalation Mokes befare undertaking this step.
(7092)
Receive data from; FILE =
File Mame: I =
4 X0

From the Receive data from drop-down list, choose File.

In the File Name field, specify the full path and name of the .res file
you copied in the step 1.

Click OK. The system starts loading the data into the personal
database. The system displays warning messages before loading the
data. Select Yes to these messages.

Restart QAD Remote Sales.
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Enabling Data Synchronization from
Regional and Remote Nodes
To enable data synchronization from regional and remote nodes:

1 Choose Main Menu|Remote Sales Data Synchronization|Node
Management Control|Synchronization Settings.

2 Select the Enable Data Synchronization check box.
3 Inthe No of Days Modified Records to be kept field, type 30.
4 Restart QAD Remote Sales.

Synchronizing Data Using the AppServer
See “Setting Up Nodes for AppServer Synchronization” on page 169.
To synchronize data using the AppServer method:

1 Choose Main Menu|Remote Sales Data Synchronization|Synchronize
Data with Host Computer. The Synchronize Data with the Host
Computer dialog box displays.

Fig. 12.16

i Initiating
AppServer Data
This procedure will allow you ko do a bwo way transfer of updated information from Synchron iZatiOn

this Mode to its immediate Parent Mode,

Mote: It is essential that you are connected to the AppServer For this method of data
transfer to work, (7086)

Test Connect | Vi X @

2 Click Test Connection.

If the AppServer connection parameters are set correctly, a message
displays confirming this. Click OK.

The connection may fail if:
» The computer network at the office is down.
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« Your computer has a firewall that does not allow the connection
to take place.

» The network connection that your laptop is using is slow or
down.

» The connection parameters are incorrect.
Restore the connection. Repeat steps 1 and 2.
Click Start. The data synchronization starts and the synchronization
status displays in the progress window.

Once the data is synchronized, the Replication Process Summary
message displays. Click the information icon to view replication
details.

Viewing Synchronization Log

To view the synchronization log of the remote, regional, or host node:

1

Choose Main Menu|Remote Sales Data Synchronization|Remote
Node Setup.

Right-click the node and choose Edit.
Click the Log tab.

Select the status type and view the log.
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SI=IET

Details | Further Details | Synchronization Types | Prafiles | Activiky (Histary LDgI

Synchronization Log details of Node Jat_rm1
Status Type:!(* SEMD  ( RECEIWE  ( TRANSMISSION ¢ RECREATE

(Outcome: Sending For [Synchronizatio [Date and Time Record 10 =
COMPLETED I
STARTED Ruys APPSERVER  11/03/08 17 33 Jat_rm1-6644-34609-0x0000000000040085
(COMPLETED Ruys APPSERVER  11/03/08 17:35:08  Jat_rmi-6644-34750-0x0000000000046 083
STARTED Ruys APPSERVER  11/03/08 17:35:08  Jat_rm1-6644-34740-0x000000000004604b
(COMPLETED Ruys APPSERVER  11/03/08 17:42:54  Jat_rmil-6644-35215-0:0000000000037ce7
STARTED Ruys APPSERVER  11/03/08 17:42:54  Jat_rm1-6644-35196-0x00000000000460c7
(COMPLETED Ruys APPSERVER  11/03/08 17:43:18  Jat_rm1-6644-35240-0x00000000000315ch
STARTED Ruys APPSERVER  11/03/08 17:43:18  Jat_rm1-6644-35230-0x0000000000031 547
STARTED Ruys APPSERVER  11/03/08 17:45:15  Jat_rm1-6644-39342-0x0000000000040763
(COMPLETED Ruys APPSERVER  11/03/08 17:45:15  Jat_rmi-6644-35355-0x0000000000024 927
(COMPLETED Ruys APPSERVER  11/03/08 17:45:43  Jat_rm1-6644-35365-0x000000000004ceal
STARTED Ruys APPSERVER  11/03/08 17:45:43  Jat_rm1-6644-35374-0x0000000000037247
(COMPLETED Ruys APPSERVER  11/03/08 19:57:02  Jat_rm1-6644-43262-0:000000000003beed
STARTED Ruys APPSERVER  11/03/08 19:57:02  Jat_rm1-6644-43244-0x000000000004cFed

-
Error message

e & % B @

QAD AdminService and Data
Synchronization

QAD AdminService disables the node if a remote node failed to
synchronize data for the period specified in QAD CRM.

To manually enable a disabled node for data synchronization:

1

2

Log in as administrator in QAD CRM.

Choose Main Menu|Remote Sales Data Synchronization|Remote
Node Setup.

Right-click the disabled node and choose Edit. The Node Details
dialog box displays. Display the Details tab if it is not already
displayed.

Select Enabled from the Node Status drop-down list.
Click Save.

Fig. 12.17
Viewing Log
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Overview

The Data Management module consists of the Generic Data Import (GDI)
facility and the Global Search and Replace feature. GDI provides you the
option to import information from various external sources into the QAD
CRM databases. The Global Search and Replace utility allows you to

search and replace field values within your databases.

Generic Data Import

For your business generation requirements, you may want to import
information from various external sources into the system databases. For
example, you may purchase a database from a vendor that contains
information on various projects or prospects and would like to integrate it
into the system database. Importing such information may be crucial to
your organization and instrumental in increasing profitability.

The Generic Data Import (GDI) option provides you a powerful
functionality to not only import strategic information into databases, but
to also specify your data import preferences. You can access this option

from Data Management|Generic Data Import.

Using GDI, you can:

- Set default field values to store in tables while importing data.

- Map fields.
« Import the specified data into tables.
« Specify additional details for importing data.

Understanding the Generic Data Import Process

GDI gives you the flexibility to import information from various sources
into the system, including migrating data from other database tables.
However, this module requires source data to be in ASCII-formatted files,

with . txt or .csv file extensions.

If your source database files are not in ASCII format, it is recommended
that you first convert them. Use a delimiter to separate field values in the

source data files.
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You can import two types of data in tables using GDI:

« External Data: Data received from external sources like vendors

- Internal Data: Data originally intended to be part of the system
database, but being uploaded at a later date

Data Import Table Types

GDI supports data import into the following types of tables:

Data Import Tables

Table 13.1
Purpose Tables Supported

Users

Prospect

Contact

Product

Product Line
Opportunity
Opportunity Line

Installed Base
Analysis

Site Address
Profile Hierarchy
Literature

Quote Header
Order Header
Sic Code

— - for Data Import
Maintains information about all system users.

All the profile organizations registered with the system are
stored in this table.

Details of all the contact persons of profiles are stored in this
table.

Details of all products registered with the system are stored
here.

Details of all product lines for products are stored here.
Maintains information about all opportunities.

All the opportunity lines related to an opportunity are stored
in this table.

Details of all the installed bases are recorded in this table.
Maintains details of analysis codes for profile organizations.
Records site addresses of construction projects.

Details of profile organization hierarchy are stored here.
Records details of marketing literature.

Details of quotes sent to profile organizations are stored here.
Details of all orders are stored here.

Details of Standard Industry Codes (SIC) that categorize
various types of industries are stored in this table.

You can choose Multiple as the import option when the data file you
import from contains more than one table.
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Import File Format

For successful file import through GDI, the content of a data file that is to
be imported must be in a specific format. This is because the system
identifies table names, field names, and data in the file by its format.

It is recommended that before starting the import process, you open the
data file and check the format of its content. The file should have the
following data format:

[Table Name]

Field Name 1, Field Name 2, Field Name 3
Data 1, Data 2, Data 3

Data 4, Data 5, Data 6

In this format:
 Table name can be any text enclosed in [ ].

- Field name can be any text separated by a delimiter. It must not be in
quotes.

- Data delimiter is a specific character that delimits or separates the
data to be imported in the tables. It can be a space, a comma, a
semicolon, or any other special character. You must specify the
delimiter used in the data file before you import the data. In the
example, comma (,) is used as the delimiter.

« Data is the content that should be exported to system tables from the
data file. These information units can be enclosed in quotes,
especially when field values contain space characters. Empty quotes
(") represent an empty field value for its record.

- End of a record is marked by paragraph character. It is inserted using
the Carriage Return, or the Enter key on the keyboard.

- End of table indicates the end of the data to be imported. It is marked
by a full-stop.
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Multiple Tables Import

Sometimes, a file may contain multiple tables. The system can import
data from multiple tables with in data files, provided they are being
imported in the specific tables that support this feature. Following is an
example of a file with two tables—prospect and contact.

[prospect]

sht, twn, nme, sort_name, ctry, grp, grp_sub, type,
status, acnt_mngr, inside_rep, record_id

''0001030",""London","Gardiner & Theobald","Gardiner &
Theobald","England (U

K)","™", """ ,"Contractor,Customer,Supplier",
ndeep","OOO 3945-43109-0x0000a701"

balbeer sa

*0001032","Oxfordw',""Ridge Management",''Ridge
Management',"England™,”"," """, "balbeer™, ""sandeep™, 00
0-3945-43110-0x0000a70e""

'"0001033™", "London"","*John Shreeves &

Partners S balbeer
3945- 43110 0x0000a720""

,'sandeep',""000-

''0001036'",""Birmingham',""Couch Perry &
Wilkes™, ", ™", ", ", " "balbeer", "sandeep", ""000-3945-
43110- 0x0000a732"

[contact]
show_as, sht, middle_name, position, fore, twn

"Mr John Dudd",'0001037","S", "Technical
Director™,"John","London""

"Mr Eric
Lindley","0001038"," D", ""Consultant","Eric", " Sheffield"

"Mr Alan J Young','0001057","J","Snr
Manager","Alan',""New York"

"Ms Jane Young',''0001224',"J","Business
Analyst","Jane",""London"
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In the above example:

« Since each record in the [prospect] table is long and cannot fit in a
visible line, it is carried on to the next line. However, each record
ends with a 'paragraph end' character.

» Quotes (") indicate an empty field value.

- In data files with multiple tables, the main or primary table should be
placed before the dependant table. As in the above example, the
Prospect table is placed before the Contact table as the Prospect table
is the primary table. Data in the Contact table depends on the Prospect
table as each contact record is typically linked to a prospect record.

Note If the records that you want to import already exist in a system
table, they will be overwritten by the import process.

Manage Data Import

You can manage data import records from the GDI option. Right-click in
the browser area and add, edit, copy, or delete a data import record from
the list displayed.

Fig. 13.1
Generic Data Generic Data Import
Import T —

. ]

Details | Defaulk Values | Field Mappings |

List Mame: |Test

Comments:

File ta be Imported: [\\Mwk-MU-PC\Cltemplbisgmsg_rawd_9001 .csw =[a

Tables tobe Inported): [Praspect 7|
Feld Delimier [semicoon =]
Acceptable Error Level % (00,00
Log File Name: [c-{temp\5AMEe66demo log S
™ External Records

~Session Formal
Date Format: & dmy © mdy  ymd
Numeric Format: % AMERICAN " ELROPEAN
Sample: 12,345.67

MNQAD



Data Management 189

Details

Use the Details tab to record specifications for importing data from a file
into a table.

List Name. Enter a descriptive name you want to give to the import
record. Typically, this is the name of the source from where the data
file was acquired. You should specify the same list name each time
you import data from this source. The system uses this name for
mapping fields and importing data.

Comments. Enter additional information about the file you will
import.

File to be Imported. Enter the name and the full path to the data file
you want to import. Click the Open Folder icon next to this text box
to select the file from your computer or network. To open the data file
and view its contents, click the View icon next to this text box.

Note Itis recommended that you view the contents of the import file
to ensure that its data is in the required format.

Tables to be Imported. Select the system table where you want export
the data. If the import file contains multiple tables, select Multiple.

Field Delimiter. Select the field delimiter used in the import file for
separating field data. If the delimiter is not in the list, select Others. A
text box displays. In this text box, type the delimiter.

Acceptable Error Level %. Enter the numeric error acceptance
percentage that is permissible for the data import process. Set it
high—Ilike 80%—if you want to continue the import process even
when it encounters some errors, and low—Iike 10%—when you want
the process to stop if it encounters errors.

Log File Name. Enter the name and the full path of the log file that
should contain the error logs, if any, of the import process. Click the
Open Folder icon to select the file from your computer or network.
When the log file is ready after the import process ends, you can view
it by clicking the View icon.

External Records. Select this check box if the import data file
contains data from an external source.
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Date Format. Select the appropriate date format from the radio
buttons.

Numeric Format. Select the numeric format. You can choose from the
American and European formats. The sample of the selected numeric
format displays.

Default Values

Default data value for a field is the data that is automatically entered in
the field during data import. GDI gives you the flexibility to specify
default data values for fields.

Using the Default Values tab you can manipulate the data values that will
be entered into table fields while importing data. See the examples below
to help understand this feature.

Example While importing project data from a file you acquired from a
vendor, you want to specify the name of the vendor in a field named
Source Information. You can include the vendor name by setting the
default value for Source Information before starting the import process.

Example You receive a list of prospects and their addresses from an
external source. You want to allocate account managers to them right
away. Instead of going and adding this information to each prospect
record in the data file, you add this information in the Default Values tab
by setting the default value for the relevant field. During the import, this
information gets updated directly in the database.
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Fig. 13.2
3| Field Mappings | Default Values

Table Mame: IProspect -

character

| Details

[Def ault Yalus

character
Addr No character 7 7
Address[1] adres[1] character
Address[2] adres[Z] character
Address[3] adres[3] character
Alias narne alias_name character
Unit 1D auth character
Auto Allacate AJC Manager auto_rep_allac logical wes wes
Eill to bill_to character
Call priority call_priority integer 0 o
Post Code cde character
Created By created by character 7 7
i_reate Date create_date date taday today
Create time create_time integer 7 7
i_redit Hold credit_hold logical na na
ir Limit cred_limit decimal 0 a
Zountry ckry character
Zounty hy character
Currency curk_code character

To set the default data value for a table field, do the following:

1  Select the data import record from the GDI browser and click the
Default Values tab.

2 Select the relevant system table from the Table Name dropdown. All
the fields in the selected table are listed, including the field label, field
name, data type, initial value, and default value.

3 Select the field record whose default data value you want to specify.

4 Right-click and select Set Default Value. The Default Value field of
the selected record becomes editable.
5 Enter the default value in the Default Value column for the selected

field record and press Enter.
6 Click Save to save the record.

Note If the field for which you specify a default value already has a
value assigned to it in the import data file, the default data value will be
overwritten by the value in the data file. For example, assuming you
specify the default data value for the field prospectsource as ABC, and
the data file has the value DUN BRD for the same field (or the field
mapped to prospectsource). In such a case, the GDI process will
assign the value DUN BRD to the prospectsource field.
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Field Mappings

Field mapping is a powerful functionality that provides you the flexibility
to map data according to your requirements. Field maps determine which
field information from the data file table must go in the field in the system
table.

Before you can map fields, you must specify the system table to import
information from the data file table. The GDI function automatically
maps fields in the data file table to its corresponding system table.

Fig. 133
FIEId Mapplng ASCII Data File Containing 7
Process YD Mapped Fields
-~ /F; (__,.-1:_.‘1&\\\
D1 [D;E 5t \
Dl |0cZ T3 o '~,‘.
- "
Table 1 ﬁt[%
B[ g
(o N (0 [
=
System Table 2
However, at times you may want to change these maps. For example,
while specifying details for importing a data file to the system table, the
GDI process may map the field P_name to the table field Sort Name.
You can correct this by mapping P_name to Profile Name.
Fig. 13.4
Field Mappings | Detais | Defeul Values Field Mappings |

Table kame: | Prospect 'I

List Field Mame DE Field Label CE Field Mame Data Type
ed re
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To change the mapping of a data field to the field in a system table, do the
following:

1  Select the data import record from the List screen and click the Field
Mapping tab.The list of mapped fields in the data file table and the
table displays. The system automatically creates these maps.

2 Select the relevant table from the Table Name dropdown. All the
fields in the selected table are listed under the DB Field Label
Column. The corresponding data fields are listed under the List Field
Name column.

3 Select the field record for which you want to change the mapping.

4 Right-click and select Map this Field. The DB Field Label value
changes into a dropdown listing the system table fields.

5 Select the relevant field from the dropdown and press Enter.
6 Click Save to save the record.
7 To change more field maps, repeat steps 3-5 and save the changes.

Make sure you save the data import record before starting the import
process using GDI.

Data Import Process

You can import data using GDI after you have created a data import
record, specified default data values, and mapped fields in the data file
table to the system table. Before you start importing data, make sure you
have saved the information you specified in all the screens of the Generic
Data Import module.

To start the data import process, do the following:
1  Select the data import record from the GDI browser.
2 Right-click and select Start Import.

GDI starts importing data from the specified data file into the specified
system table. If the data file has multiple tables, the module imports data
into the corresponding tables.
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When the data import ends, the system displays a confirmation message.
To confirm that the data was successfully imported, open the appropriate
module and look for the imported data.

You can also check the log file associated with the import record to see if
the process encountered any errors. Errors recorded during import are
shown in the specified log file in the following format:

Record Number <Line where error occurred> , Invalid
<Field name> <error number>

The log file is saved at the location specified in the Details tab.

Global Search and Replace

The Global Search and Replace utility allows you to search and replace
field values within the QAD CRM databases. The system uses the
following databases:

Table 13.2
System Databases Database Name Description
bisgen Contains most of the data you work with while using
the system
bisgmenu Contains data related to system setup, including

companies, users, and menus, among other setup data

dataexch Contains data related to data synchronization,
including nodes, collision rules, and replication logs,
among other data.

The data in these system databases is managed and maintained through
modules. But changing something in one or all the databases can be a
tedious process. For example, searching for CA and changing it to
California in all profile records can take significant time and effort. The
global search and replace utility of the Data Management module
facilitates such tasks.

This utility lets you search and replace field values within the system
databases. You can specify up to five custom conditions for searching and
replacing data. You can also store details of replaced data in a log for later
reference.
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Fig. 13.5
21 Giobal Search and
Global Search and Replace utility allows ywou ta search and replace Field walues within vour databases. Replace

'You can also do a conditional search and replace. In case you wish ta do & conditional search and replace, please check the toggle labeled "Replace i and
specify the condition that must be satisfied by a record in the file, before replacing the old value of the field with the newly spercified value (4060}

—Select Table and Criteria to narrow down the ssarch

Select Table: |adrstyle ¥ |Stores information about Address Styles of different Countries,
Select Criteria | [For each adrstyle where  adrstyle.adr_linel <"

—Select fields and specify replace criteria
Field Name Hew Value Replace if
Font Settings for Addressj IAriaI 10 r

25X

To perform global search and replace, do the following:

1 Use the Select Table dropdown to select the table in which you want
to change data through search and replace. For example, to search
profile records, select prospect. The table description appears
alongside.

2  Click the Select Criteria button. The Generate Where Clause window
displays.

3 Specify the search conditions in this window and save your settings.
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Fig. 13.6
Generate Where
Clause

MNQAD

Generate where clause x|

andior ( Mot Field Mames Canditions Yalue )

- - I '“Address Line 1 =l IIS ot empty ﬂl vl

append | Delete | Update |
WHERE Critetia
adrstyle. Address Line 1 is not empty '
Enter Valid Progress 4GL statements 8
Check Syntax
v X 3

The criteria you created through the Generate Where Clause window
displays in the Select Criteria text box.

Use the Field Name dropdown to select the field you want to replace.
Enter the new value in the adjoining text box.

In case you want to perform conditional search and replace, select the
Replace If check box. This displays field name and condition
dropdowns.

Specify the condition that must be satisfied by a record in the file,
before replacing the old field value with the new value.

Example To change CA to California in profile records, select
County (cty) from the Field Name list and type California in the New
Value text box. Select Replace If and select is (exactly) from the
Operator list. Type CA in the Existing Value text box.

You can specify up to five conditions. To add another condition click
the Add button. To remove a condition, click the Delete button.

Click Save to start the global search and replace process. The system
displays a message to confirm global search and replace based on the
specified conditions.

Click Yes. The system begins to search and replace the data based on
your conditions. This process may take several minutes.
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Note Once you replace a term using the search and replace utility, you
cannot undo the task. It is therefore advisable to ensure the validity of the
search and replace task before using this utility.

In the Log File Name text box, enter or select the log file in text format
(-txt) where you want to store details of the search and replace
operation. To select the log file, click the Folder icon, browse and select
the log file, and click Open.

To open the log file and view its contents, click the Open icon.

M QAD



198 Administration Guide — QAD Customer Relationship Management

MNQAD



201
change Server 202
206

oft Outlook 220



200  Administration Guide — QAD Customer Relationship Management

MNQAD

Overview

QAD CRM can be integrated with Microsoft Exchange Server 2003 to
store references to e-mail messages sent and received from Microsoft
Exchange Server 2003, as well as synchronize details of contact persons
and activities between the two applications.

Integrating Microsoft Exchange Server 2003 and QAD CRM requires you
to:

1 Configure the servers.

a Configure Microsoft Exchange Server 2003. This includes
creating a user with privilege to access mailboxes.

b Configure QAD AdminService.

The QAD CRM installation process installs QAD AdminService
when you install QAD CRM on a Windows 2000 or Windows
2003 server. QAD AdminService can be configured to
periodically synchronize data between the two systems.

¢ Configure QAD CRM. QAD AdminService uses these settings to
synchronize data.

2 Install a Component Object Model (COM) add-in on Microsoft
Outlook. This creates the custom buttons required for integration.

COM add-ins let you create a single add-in that is available to various
Microsoft Office applications, extending the functionality of your
Microsoft Office-based applications.

Integration is automatic and data synchronization takes place at the back
end. It is flexible and provides data security. You can specify information,
conditions, and schedule to synchronize data.

Multiple Exchange servers can be supported as long as the servers are in
the same domain.

Synchronization events are recorded by the system in the event log.
Synchronization errors are sent to the administrator via e-mail for
correction.
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Fig. 14.1
Integration with
Microsoft
04glrt.zip; ; ) Exchange Server
04glActivex.dll ;:rr\.:::ne paac: 2003

AppServer
Microsoft
l System Database Exchange Server
QADCRM Microsoft
4+ Contact Qutlook

Person

E " Details

il Activity Records

reference

Integration Prerequisites

Before performing the integration:

1

Refer to Installation Guide: QAD Customer Relationship
Management for details on which versions of Microsoft Exchange
Server are supported.

Create a mailbox in Microsoft Exchange Server 2003 for all the QAD
CRM users that you plan to configure for Microsoft Exchange Server
2003 integration.

Install and configure QAD AdminService. For details, refer to
Installation Guide: QAD Customer Relationship Management. For
configuration details, see Chapter 10, “QAD AdminService,” on
page 129.

Ensure that Progress AppServer is configured and running. QAD
AdminService synchronizes data between QAD CRM and Microsoft
Exchange Server 2003 using Progress AppServer.

Install and configure QAD CRM.
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Fig. 14.2
Properties - General
Tab

MNQAD

Setting Up Microsoft Exchange Server

Follow the procedure below to set up Microsoft Exchange Server 2003
for integration with QAD CRM.

1 Create a superuser in Microsoft Exchange Server 2003 called
gadsfama with a tooltipmailbox. Do the following on the server:

a Choose Start|All Programs|Administrative Tools|Active Directory
Users and Computers. The Active Directory Users and
Computers tool starts.

b Right-click the User node in the left pane and choose New|User.

¢ Enter gadsfama in the First Name and User logon name fields.
Click Next.

d Select the qadsfama user and verify substeps e-g by right-
clicking the new user and then choosing Properties.

gadsfama Properties [ 2] %]
Teiminal Services Profle | COM+ | Exchange General
E-mail Addresses ] Exchange Features | Exchange Advanced
Membet Of | Diskin | Envionment | Sessions | Remote control
General ]Addfess ] Account I Prafile | Telephones | Organization
g gadstama
First name: Initials: I
Last name: |
Display name: |uadsfama
Description: I
Office: |
Telephone number: | Other...
E-mail |qadsfama@QADEX local
‘Web page: I Other... |
0k | Cancel seoy |0 Hep |
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e Check the e-mail address of qadsfama—it should be
gadsfama@yourdomain. For example, if your domain name is
test.com, your e-mail address should be
gadsfama@test.com.

f  Click the Member of tab (see Figure 14.3) and ensure that
gadsfama is a member of the Domain Users group. If not, select
Domain Users and click Add to add the user to the group.

Fig. 14.3
qadsfama Properties HE Properties -
- - Member Of Tab

Teminal Services Profle. | COM+ | Exchange General
General | Address ] Account I Profile | Telephones | Organization

E-mail Addresses ] Exchange Features | Exchange Advanced I
Member OF I Dialin | Envionment | Sessions | Remote control |
Member of:

Name | Active Directory Folder

Domain Users QADEX local/Users

Primary group: Domain Users
There is no need to change Primary group unless

you have Macintosh clients or POSIX-compliant
applications.

T o e

g Click the E-mail Addresses tab and check the e-mail addresses of
gadsfama as shown in Figure 14.4. Information may vary
depending upon your installation. If the e-mail address entries are
missing, create them by clicking New.
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Fig. 14.4
Properties - E-mail
Addresses Tab
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qadsfama Properties

Teminal Services Profle | COM+ | Exchange General
Member Of | Dialin | Environment | Sessions I Remote control
General | Addess | Account | Profile I Telephones | Organization
E-mail Addresses I Exchange Featwes |  Exchange Advanced |

Each e-mail address type has one default reply addiess. To change the
default, select an enty in the list, and then click Set As Primary.

E-mail addresses:

 Type | Address =]
SMTP qadsfama@QADEX local

X400 c=US:a= ;p=QADEX-TEST .o=Exchan...

¥ Autematically update e-mail addresses based on recipient policy

S O = L

Enable the gadsfama user to access private mailboxes allocated to
system users. Do the following on the server:

a

Choose Start|All Programs|Microsoft Exchange|System Manager.
The Exchange System Manager tool displays.

In the left pane, choose Administrative Groups|First
Administrative Group| Servers|exchangeserver|First Storage
Group|Mailbox Store (servername).

Right-click and choose Properties. The Mailbox Store
(servername) Properties dialog box displays.

Click the Security tab. Then click Add.

Enter gadsfama in the Enter the object names to select
(examples) text field and click Check Names.
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Select Users, Computers, or Groups EHE
Select this object type:
|Use|s. Groups, or Builtin security principals Dbject Types...
From thiz location:
[test qad.com Locations...
Enter the object names to select [examples):
aadsfama (qadsfama@est gad coml] Check Names
st | o] oo
o ] §
Click OK.

‘s Eechange System Manager

By e geton vew window Heb

'7‘

€} qadetama (qadsfama@OADE loca)

Prmessions lor gadslama Al Dery
Fudl contral =) (m] ﬂ
Rlesd =] =]
Wi B m]
Evscute =) a
Deiete =) a
Finad permizsions =) (m] |
by el Adveend |
[ ok ]| caed | b | e

=181 %]
e~ B@E B XFRHAR G
[ QADERTEST (Excharne) [ Maibax Stoes (ND-QADEX)
I Ghbal Settings Name |
B [ Recipients =
B3 Servers :: v
=d ?_;'m, [ Fult-Texd Indarirny
5 {2 First Storage Group
e Mo Fare (6
AT 1 ilbos Store (ND-DADEX) Properties HE
23 Madhowes -
(3 FTest Geoerdd | Dotabse | Lmte | FubTedindesg |
-4y Public Folder & Dictads | Policins Security
& 23 Protocols
10 Cornectors. [Group o Leser names:
i Took €7 E riesprine Adimers [QADESE rleprise Adimre) |
= Folders € Evenpone
50 Public Folders £ Exchange Diomain Servers [BADEX\Enchange Domsin Server]
£ HO-QADEXE [QADEXND OADEXS)
KT S |

In the Permissions for gadsfama list, select the Full Control,
Send As, and Receive As permission options, if not already
selected. These permissions enable gadsfama to process
mailboxes for e-mail synchronization.

Click Advanced. Double-click the gadsfama user. The Permission
Entry for Mailbox (servername) displays.

Fig. 14.5
Select Users,
Computers, or
Groups box

Fig. 14.6
Properties -
Member Of Tab
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Fig. 14.7
Permission Entry Permission Entry for Mailbox Store (CONTS50) [7]
for Mailbox Store Dbiect |

LChange... |

Apply onto: |T|’HS abjgct, subcontainers and children obiects j

Name: |EERE

Peimissions Allow Deny

r

Full control

Fiead

“wdrite:

Execute

Delete

Read pemissions
Change permissions
Take awnership
Create children
Delete chidren
List contents

Adddremove self
[ S,

i~ Apply these permissions to objects and/or Clear Al |

containers within this container only

Cancel

INEENEEEEEEEE
1000000000000

i Inthe Apply onto drop-down list, select the This object,
subcontainers and children objects option, if it is not already
selected.

i Click the Apply these permissions to objects and/or containers
within this container only option, if not already selected.

k  Click Apply.

| If there are multiple storage groups or mailbox stores, repeat
steps b—k for each.

3 The qadsfama user should have full permission to Public storage. To
check the permission, in a client machine where Microsoft Outlook is
installed, create a Microsoft Outlook Profile for gadsfama and check
the permission. If gadsfama does not have the permission, enable the
permission from Start|Programs|Microsoft Exchange|System
Manager.

Configuring the Integration

You enable and configure the integration from QAD CRM. To configure
the integration, you must log on as gadsfama.
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Note After configuring the integration, restart your system to make the
changes take effect.

Enabling the Integration

To enable the integration and specify the direction of data flow for
synchronization:

1 Modify the hosts file of the server where QAD CRM is installed. Map
the IP address of the Exchange Service machine to the name of the
machine. For example:

192.168.1.100 gadex
192.168.1.100 IP address of the Microsoft Exchange Server machine
gadex Name of the Microsoft Exchange Server machine

The hosts file stores information on where to find a node on a
computer network. This file maps hostnames to IP addresses. The
hosts file supplements (or replaces) the domain name system on
computer networks. Unlike DNS, the hosts file is controlled by the
user who is using the computer.

On a Microsoft Windows server, the hosts file is located in
C:\windows\system32\drivers\etc.

2 Logonto QAD CRM as user qadsfama. From the application menu
menu, choose Settings|System|AdminService|Settings.

Ensure that QAD AdminService is enabled and configured. The
password for the Microsoft Exchange user gadsfama should be the
same as that for the qadsfama user specified in the QAD
AdminService settings.

M QAD



208  Administration Guide — QAD Customer Relationship Management

Fig. 14.8
Properties - Fle Edt Vew GoTo Toos Common Help
Settings Tab 4= Back + = Forward + @ send Letter 3 Send an Email Make atote €4 Add an activity ~ (gRAdd a Profile + Log a Support Call
8 Paste Spacial
e S
| Main Menu 2] settings |
3 Sales Management ¥ Enable AdminService
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I3 Customer Service
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4 In the Settings tab, select the Enable Integration with the following
Mail Server(s) check box. Select Exchange Server from the drop-
down list.

5 In the Enter name of the computers in CSV where mail servers are
installed field, enter the name of the server where Microsoft
Exchange Server 2003 is installed.
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6 To enable e-mail reference synchronization, select the Enable Email
Integration check box.

7 To enable contact details synchronization, do the following as
required:

a Select the Transfer Contacts from QAD CRM to Mail Server
check box to send contact information from the system to Mail
Server.

b  Select the Transfer Contacts from Mail Server to QAD CRM
check box to send contact information from Microsoft Exchange
Server 2003 to the system.

8 To enable activity synchronization, do the following as required:

a Select the Transfer Activities from QAD CRM to Mail Server
check box to send activity information from the system to
Microsoft Exchange Server 2003.

b Select the Transfer Activities from Mail Server to QAD CRM
check box to send activity information from Microsoft Exchange
Server 2003 to the system.

9 Click Save and then select Yes to the question.

Depending on your settings, the Email, Contacts, and Activities tabs
display. The left menu navigation pane includes the Mailbox Management
and Public Folder Maintenance options under Settings|Mail Server
Integration.

Associating Mailboxes with Users

For proper data synchronization, QAD AdminService needs to know
which QAD CRM user is mapped to a Microsoft Exchange Server user.

You can specify this mapping after you enable integration. Mapping is
vital for e-mail and activity synchronization as e-mail messages
appointments and tasks are stored in private mailboxes. You must map a
mailbox to one system user. QAD AdminService uses the Exchange
Server user account gadsfama to access these private mailboxes.

209
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To map Microsoft Exchange Server 2003 users with QAD CRM users:
1 Restart your QAD CRM system.

2 Choose Main Menu|Settings|Mail Server Integration|Mailbox
Management. Assign Exchange mailbox gadsfama to the QAD
CRM user gadsfama and other users to their mailboxes as described

next.
Fig. 14.10
Mailbox Fle Edt View GoTo Tools Common Help
Management - = Back » = Forward ~ @Smd Letter [ Send anEmail Make a Mote @Addannmvty > 'l;anddaﬁ'uﬁle * Log aELwt}:
Users

: Large Icons Small Icons Lisk View Detal View Attach Detach | @8 Paste Special

User: qadsfama Mailbox Management

§ Main Menu =j Mailbox store
@-IC3 Sales Management || = Eb nd-gadex
B-I) Marketing Managemey @ HAdministraton
@3 Customer Service @ Jitender Dhingra
B Tools and Utikties E‘ Khuzema Bamwanmala
B3 Settings 1 @ Monika Miglani
-3 Organisation =
-3 System @ R ajkumar Aganwal
-3 Reports and Que EI Vikrant Agarwal
| B3 MaiSever Integ (] Raikumar Sachdeva
%y Seflings and
% Mailbox Man|
! %5, Public Folde
| B3 Termitory Manage:
-3 Template Manag
@I Remote Sales Data 5

3 Expand Mailbox Store to view all Exchange Server mailboxes, if not
visible.

4 Click the Users tab to view system users that are not mapped to
mailboxes.

5 Identify the mailbox and the system user you want to map.

6 Drag the system user and drop it on the mailbox. This attaches the
system user to the Microsoft Exchange Server 2003 mailbox.

7 Repeat steps 5 and 6 if you want to map more users.

Note To detach a user from a mailbox, right-click the user and
choose Detach.

8 Log off and log on again using gadsfama.
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Setting Up E-Mail Integration

Users can send e-mail messages from their QAD CRM client via any
messaging client installed on their computer. If integration is enabled, the
system uses Microsoft Outlook as the default messaging client.

To set up e-mail reference synchronization in the system:

1 Choose Main Menul|Settings|Mail Server Integration|Settings and
Switches.

2 Click the Emails tab.

Fig. 14.11
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G @
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3 You can create a history record in the system when an e-mail message
is sent from Microsoft Outlook using the Send to History custom
button. To do so, select the Create History Whenever An Email Is
Sent From Microsoft Outlook check box.
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4 To create a history record in the system when an e-mail message is
received in specified mailboxes:

a Select the Create a History when e-mail is received for the
following mailboxes check box.
b Enter the mailbox names.

Use this option to create mailboxes for specific tasks. For example,
you can create a Support mailbox to receive e-mail messages from
customers requesting assistance.

5 To create history records from e-mail messages received in a specific
mailbox:

a  Select the Mailbox for Scanning Visit Reports check box.

b  Enter the mailbox name.

Users, typically sales personnel, can compose an e-mail message
detailing an activity and send it to this mailbox with this subject:

Visit Report <contact e-mail address>
QAD AdminService scans such e-mail messages, extracts the
contents, and creates a history record.

6 Click Save.

Setting Up Activity Integration

The system supports the following activity types:
 Telephone
o Letter
+ E-mail
» Appointment
- Script
 Task

Microsoft Exchange Server 2003 supports these item types:
» Appointment
 Task
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For synchronization, system activity types must be appropriately mapped
to Microsoft Exchange Server activity types. The appointment and task

type activities of both systems are mapped by default and cannot be
changed. You must map other activity types, as well as set up activity
synchronization.

Setting Up Activity Synchronization

To set up activity details synchronization in the system:

1 Choose Main Menul|Settings|Mail Server Integration|Settings and
Switches.

2  Click the Activities tab.
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[Cundate Actiity in Exchange server if the comesponding Actraty in GAD SRAMA was modified Later
Otranter & Yvibes of QAD SFAMA rslaces nodled or deiete) bo Exchange
2 sl for Exchange server 1o QAD SFAMA
[Clcreste an Actity i QAD SFAMA for new Actvisy Teated in Exchange server

[Clupdate actrity in QAD SPAMA g Actiity e
[ Transter Recurring Apointments of Exchange (nith o specific rstances mosdfied or deleted) to QAD SFABA
QAL 5FAMA aer(s] permimied 1 syncvene Artmes with Exshangs server

3 Select Activity Settings, if this option is not selected.

4 To enable activity synchronization from the system to Microsoft
Exchange Server 2003, select the required options in this area:

Activity synchronization settings for QAD CRM to Exchange Server.

Available options are:

- Create an Activity in Exchange Server for new Activity created in

QAD CRM.

« Delete an Activity in Exchange Server if an Activity is deleted

from QAD CRM.

« Update Activity in Exchange Server if the corresponding Activity

in QAD CRM was modified later.

Fig. 14.12
Settings and
Switches -
Activities Tab
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Fig. 14.13

Settings and
Switches - Activity
Mappings
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5 To enable activity synchronization from Microsoft Exchange Server
2003 to the system, select the required options in this area:
Activity synchronization settings for Exchange Server to QAD CRM.
The available options are:

 Create an Activity in QAD CRM for new Activity created in
Exchange Server.

» Update Activity in QAD CRM if the corresponding Activity in
Exchange Server was modified later.

« Select the QAD CRM users that are permitted to synchronize
Activities with the Microsoft Exchange Server.

6 Click Save.

Mapping Activity Types

You can map QAD CRM activity types Letter, Appointment, and
Telephone to Microsoft Outlook appointments. You can map QAD CRM
tasks to Microsoft Outlook tasks.

To map system activity types to Microsoft Exchange Server 2003 activity
types:

1 Choose Main Menu|Settings|Mail Server Integration|Settings and
Switches.

2 Click the Activities tab.

3 Select Activity Mappings.
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Select the system activity type you want to map to Microsoft
Exchange Server activity type.

Select the Interface with Outlook check box.

From the Outlook Item drop-down list, select the Microsoft Exchange
Server activity type to which you want to map the selected activity

type.

Repeat steps 4-6 to map other activity types to Exchange Server

activity types.

Click Save.

Note Appointment and Task are mapped by default and cannot be
changed.

Setting Up Contact Integration

The contact synchronization options that are available depend on the
options you select while enabling contact integration.

To set up contact details synchronization from the system:

1 Choose Main Menu|Settings|Mail Server Integration|Settings and

Switches.

2  Click the Contacts tab.
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To enable contact synchronization from the system to Microsoft
Exchange Server, select the required options in this area:

Fig. 14.14
Settings and
Switches - Contacts

Tab
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Contact Synchronization settings for QAD CRM to Exchange Server.
Available options are:

- Create Contact in Exchange Server for new Contact created in
QAD CRM

- Delete Contact in Exchange Server if Contact is deleted from
QAD CRM.

- Update Contact in Exchange Server if the corresponding Contact
in QAD CRM was modified later

To enable contact synchronization from Exchange Server to the
system, select the required options in this area:

Contact Synchronization settings for Exchange Server to QAD CRM.

The available options are:

» Create Contact in QAD CRM for new Contact created in
Exchange Server

- Attach it to the following profile if the company name is left
blank in the Exchange Server Contact

If you select this option, you must enter the profile ID in the input
box below this option. During contact synchronization, this
profile is attached to the contacts in Exchange Server that have no
company reference.

- Create a new profile if no exact match found for the company
name in Exchange Server Contact

« Update Contact in QAD CRM if the corresponding Contact in
Exchange Server was modified later

« Update Profile address details in QAD CRM if the Company
address details modified in Exchange Server Contact

To enable certain users to synchronize information from the system,
enter their mailboxes in the field under Exchange users permitted to
synchronize with Exchange Public Contacts from QAD CRM.

Click Save.
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Maintaining Public Folders for Contacts

Contacts from QAD CRM are stored in the public folders in Microsoft
Exchange Server 2003. The system creates a directory structure under
gadsfama in the Microsoft Exchange Server 2003 public directory.
You can create multiple subdirectories under this directory to organize
contact records. You can also specify system users who can access
contacts stored in these directories, along with their access permissions.

Contact records are automatically transferred to their corresponding
directories during synchronization. Records without specific directory
reference are not transferred to Microsoft Exchange Server 2003. You can
also specify rules for synchronizing contact records. These rules are used
to automatically determine the directory to store a new contact record
created in the system.

To maintain public folders for contact records and specify user
permissions:

1 Choose Main Menu|Settings|Mail Server Integration|Public Folder
Management.

2 The system should show all public folders. Click the Public Folders
tab if it is not already selected.

3 Open Microsoft Outlook with a profile configured against Microsoft
Exchange user qadsfama. Make sure a default folder structure is
created in Public Folder storage of Exchange Server. The user
gadsfama should have owner permission for all the public folders.
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Fig. 14.15
Public Folder
Management
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4 To transfer contacts in a logical way, create the public folders in

Microsoft Outlook and give the owner permission to user qadsfama.
To attach contacts to a folder:

a Select the folder and click the Contacts tab.

b Right-click the Contacts screen and choose Attach Contacts.

c From the list, select the contacts and click Attach.

Note To detach a contact, right-click the contact and choose Detach
Contacts.

To attach rules to a contact directory:
a Select the directory and click the Rules tab.

b Right-click the Rule attached to Public Folder area and choose
Add Rule from the right-click menu. The Add Rule Criteria
dialog box displays.
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Fig. 14.16
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¢ Inthe Rule Name field, type the name of the rule.

d If you want the rule criteria to be based on the contact record,
select Contact. If you want the rule criteria to be based on the
profile record, select Profile.

e Inthe Query String field, enter the query for attaching contact
records to the selected directory.

f  Inthe Query Description field, type the description of the
specified criteria.

g Click Save.

How Contact Synchronization Works

In the system, contacts are associated with profile records. The profile
name must match the company field of the contact record of Microsoft
Exchange Server 2003.

During contact details exchange between Microsoft Exchange Server
2003 and QAD CRM, QAD AdminService first determines if the
company name matches a profile name in the system. If it does, QAD
AdminService updates the record.

If QAD AdminService finds multiple profile instances, it composes and
delivers an e-mail message with the matching records to the user who
created the contact record. The records in this e-mail message are hyper-
linked. After receiving a message, the user can click the profile record to
use for synchronization.
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Fig. 14.17
ComAddin
Installation

Fig. 14.18
ComAddin
Installation
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If QAD AdminService cannot find a profile record that matches the
company, it creates an entry in the event log. Users can attach a profile to
such contacts from the event log facility of the system.

To attach a profile to a contact from the event log in the system:

1

2

3

4

Choose Main Menu|Tools and Utilities|Event Log.
Expand Contact Synchronization.
Right-click the event log record and choose Attach.

Find and select the profile or add a new profile. Then click OK.

Configuring Microsoft Outlook

To create custom buttons in Microsoft Outlook, do the following on all
QAD CRM client computers:

1

2

Access QADCRMInstal IDir/prod/bin from the client computer.

Copy the sfamaclienttool .exe executable on the local computer
and run it.

P ) This utiity will install Outlook Comaddin For integrating QAD SFA with Microsaft Exchange Server
--‘/ Do you wish bo contirue?

w

If the custom component is not already installed, choose Yes to install
it.

If the custom Microsoft Outlook component was previously installed,
the installation program prompts you to modify or uninstall it. Choose
Yes to modify.

P ) QADSFA Comaddn is already nstalled on this System.
</ Please select YES tomodey the ComAddn Settings, NO to urinstal the Comiddn or CANCEL to qut

Yes I L) Canced

Select the Apply following settings option.

Select the Email, Contact, and Activity options.
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Fig. 14.19

QAD SFAMA COM Addin Applying Settings
v [Email Cancel

¥ Contact

W Activity

6 Click OK. The COM Addin installation starts.

7 A message box displays to confirm the installation. Click OK.
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Table A.1
QAD CRM Field
Information

MNQAD

Prospects

Due to space limitations, this table is presented in two parts. The first part
displays the QAD CRM field names, field labels, and field column labels.
The second part displays the QAD ERP application field names, field
labels, and column labels. Use the number in the Row column to map
QAD CRM fields to QAD ERP application fields; for example, the CRM
field name cde (row 13) maps to the QAD ERP field name

ad mstr.cm _bill.

Row | Field Name Field Label Field Column Label
1 |access_list Access List Access List
2 | acnt_mngr Ext A/C Mgr Ext A/C Mgr
3 |addr_id Addr No Addr No
4 | adres[1] Address[1] Address[1]

5 | adres[2] Address[2] Address[2]
6 | adres[3] Address[3] Address[3]
7 | alias_name Alias name Alias Name
8
9 |auth Unit ID Unit ID
10 | auto_rep_alloc Auto Allocate A/C Auto Allocate A/C
Manager Manager
11 | bill_to Bill to Bill To
12 | call_priority Call priority Call Priority
13 | cde Post Code Post Code
14 | created_by Created By Created By
15| create_date Create Date Create Date
16 | create_time Create time Create time
17 | credit_hold Credit Hold Credit Hold
18 | cred_limit Cr Limit Cr Limit
19| ctry Country Country
20 | cty County County
21 | curr_code Currency Cur
22
23 | cust_no Cust. No Cust. No
24




Field Mappings

Row | Field Name Field Label Field Column Label
25
26 | email_id Email Id Email Id
27 | esc_code Escalation code Escalation Code
28 | esc_seq Escalation sequence Escalation Sequence
29 | established_date Established date Established date
30 | fax Fax No Fax No
31 |grp Group Group
32 | grp_sub Sub Group Sub Group
33| industry Industry Industry
34 | inside_rep Int A/C Mgr Int A/C Mgr
35 | integration_type Integration Type Integration Type
36 | modified_by Modified By Modified By
37 | modified_on Last Modified Last Modified
38 | modified_time Last Mod time Last Mod time
39 | nme Profile Name Profile Name
40 | num_empl Employees Employees
41 | owner Owner Owner
42 | payment_terms Payment Terms Payment Terms
43 | price_list Price List Price List
44 | pse_charl n/a nla
45 | pse_char2 n/a n/a
46 | pse_char3 n/a nla
47 | pse_char4 n/a n/a
48 | pse_charb n/a nla
49 | pse_datel n/a n/a
50 | pse_date2 n/a nla
51 | pse_decl n/a n/a
52 | pse_dec2 n/a n/a
53 | pse_logl n/a n/a
54 | pse_log2 n/a nla
55 | rating Life time rating Life Time Rating
56 | record_id Record ID Record ID
57 | reg Region Region
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Row | Field Name Field Label Field Column Label
58 | sht Profile ID Profile ID
59 | sic_code SIC Code SIC Code
60 | source Source Source
61 | state State State
62 | tax_no Registration number Registration Number
63 | tel[1] Tel No[1] Tel No[1]

64 | tel[2] Tel No[2] Tel No[2]

65 | tel[3] Tel No[3] Tel No[3]

66 | turnover Company size Company Size
67 | twn Town/City Town/City
68 | txt Remarks Remarks

69 | type Type Profile Type
70 | tzone_code Time zone Time Zone
71 | udf_char01 Credit Rating Credit Rating
72 | udf_char02 Terms Terms

73 | udf_char03 DB Number DB Number
74 | udf_char04 Site Site

75 | udf_char05 Stmt Cyle Stmt Cyle
76 | udf_char06 Terms Terms

77 | udf_char07 Char value7 Char value7
78 | udf_char08 Char value8 Char value8
79 | udf_char09 Char value9 Char value9
80 | udf_char10 Char value10 Char valuel0
81 | udf_charll Char valuell Char valuell
82 | udf_char12 Char valuel2 Char value12
83 | udf_char13 Char valuel3 Char valuel3
84 | udf_char14 Char valuel4 Char valuel4
85 | udf_charl5 Char valuel5 Char valuel5
86 | udf_char16 Char valuel6 Char valuel6
87 | udf_charl7 Char valuel7 Char valuel7
88 | udf_char18 Char valuel8 Char valuel8
89 | udf_char19 Char valuel9 Char valuel9
90 | udf_char20 Char value20 Char value20
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Row | Field Name Field Label Field Column Label
91 | udf_char21 Char value21 Char value21
92 | udf_char22 Char value22 Char value22
93 | udf_char23 Char value23 Char value23
94 | udf_char24 Char value24 Char value24
95 | udf_char25 Char value25 Char value25
96 | udf_char26 Char value26 Char value26
97 | udf_char27 Char value27 Char value27
98 | udf_char28 Char value28 Char value28
99 | udf_char29 Char value29 Char value29
100 | udf_char30 Char value30 Char value30
101 | udf_char31 Char value31 Char value31
102 | udf_char32 Char value32 Char value32
103 | udf_char33 Char value33 Char value33
104 | udf_char34 Char value34 Char value34
105 | udf_char35 Char value35 Char value35
106 | udf_char36 Char value36 Char value36
107 | udf_char37 Char value37 Char value37
108 | udf_char38 Char value38 Char value38
109 | udf_char39 Char value39 Char value39
110 | udf_char40 Char value40 Char value40
111 | udf_char4l Char value4l Char value4l
112 | udf_char42 Char value42 Char value42
113 | udf_char43 Char value43 Char value43
114 | udf_char44 Char value44 Char value44
115 | udf_char45 Char value45 Char value45
116 | udf_char46 Char value46 Char value46
117 | udf_char47 Char value47 Char value47
118 | udf_char48 Char value48 Char value48
119 | udf_char49 Char value49 Char value49
120 | udf_char50 Char value50 Char value50
121 | udf_date01 Last Credit Review Last Credit Review
122 | udf_date02 Last Credit Updated Last Credit Updated
123 | udf_date03 Date value3 Date value3
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Row | Field Name Field Label Field Column Label
124 | udf_date04 Date value4 Date value4
125 | udf_date05 Date value5 Date valueb
126 | udf_date06 Date value6 Date value6
127 | udf_date07 Date value7 Date value7
128 | udf_date08 Date value8 Date value8
129 | udf_date09 Date value9 Date value9
130 | udf_date10 Date valuel0 Date valuel0
131 | udf_datell Date valuell Date valuell
132 | udf_date12 Date valuel2 Date value12
133 | udf_date13 Date valuel3 Date valuel3
134 | udf_date14 Date valuel4 Date valuel4
135 | udf_datel5 Date valuel5 Date valuel5
136 | udf_dec01 Disc% Disc%

137 | udf_dec02 Disc% Disc%

138 | udf_dec03 Disc% Disc%

139 | udf_dec04 Dec value4 Dec value4
140 | udf_dec05 Dec value5 Dec value5
141 | udf_dec06 Dec value6 Dec value6
142 | udf_dec07 Dec value7 Dec value7
143 | udf_dec08 Dec value8 Dec value8
144 | udf_dec09 Dec value9 Dec value9
145 | udf_dec10 Dec valuel0 Dec valuel0
146 | udf_dec1l Dec valuell Dec valuell
147 | udf_dec12 Dec valuel?2 Dec valuel2
148 | udf_dec13 Dec valuel3 Dec valuel3
149 | udf_dec14 Dec valuel4 Dec valuel4
150 | udf_dec15 Dec valuel5 Dec valuel5
151 | udf_dec16 Dec valuel6 Dec valuel6
152 | udf_decl7 Dec valuel? Dec valuel?
153 | udf_dec18 Dec valuel8 Dec valuel8
154 | udf_dec19 Dec valuel9 Dec valuel9
155 | udf_dec20 Dec value20 Dec value20
156 | udf_log01 Dun Letter Dun Letter
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Row | Field Name Field Label Field Column Label
157 | udf_log02 Finance Chg Finance Chg
158 | udf_log03 PO Required PO Required
159 | udf_log04 Statement Statement
160 | udf_log05 Payment Hold Payment Hold
161 | udf_log06 PO Required PO Required
162 | udf_log07 Log value7 Log value7
163 | udf_log08 Log value8 Log value8
164 | udf_log09 Log value9 Log value9
165 | udf_log10 Log valuel0 Log valuel0
166 | udf_log1l Log valuell Log valuell
167 | udf_log12 Log valuel? Log valuel2
168 | udf_log13 Log valuel3 Log valuel3
169 | udf_log14 Log valuel4 Log valuel4
170 | udf_log15 Log valuel5 Log valuel5
171 | usr_charl n/a n/a
172 | usr_char2 n/a nla
173 | usr_datel n/a n/a
174 | usr_date2 n/a nla
175 | usr_decl n/a n/a
176 | usr_dec2 n/a n/a
177 | usr_logl n/a n/a
178 | usr_log2 n/a nla
179 | web_adres Web Address Web Address
180 | who_can_access Who can access Who can access
Table A.2
Row | Field Name Field Label Field Column Label QAD ERP
Application Field
1in/a Information
2 | If available users then Salesperson Salespsn
c¢m_slspsn
3|n/a
4 | ad_mstr.ad_linel Address
5 | ad_mstr.ad_line2 Address
6 | ad_mstr.ad_line3 Address
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Row

Field Name

Field Label

Field Column Label

7| cm_mstr.cm_sort

Sort Name

8 | vd_mstr.vd_sort

Sort Name

9| n/a

10

n/a

11

cm_mstr.cm_bill

Bill-To

12

n/a

13

ad_mstr.ad_zip

Post

14

n/a

15

n/a

16

n/a

17

n/a

18

cm_mstr.cm_cr_limit

Credit Limit

Cr Limit

19

ad_mstr.ad_ctry

Country Code

Ctry

20

(if avail code_mstr then
code_cmmt else
ad_mstr.ad_county)

County

21

cm_mstr.cm_curr

Currency

Cur

22

vd_mstr.vd_curr

Currency

Cur

23

cm_mstr.cm_addr

Customer

24

vd_mstr.vd_addr

Supplier

25

eu_mstr.eu_addr

End User

26

n/a

27

n/a

28

n/a

29

n/a

30

ad_mstr.ad_fax

Fax/Telex

31

n/a

32

n/a

33

n/a

34

n/a

35

n/a

36

n/a

37

n/a

38

n/a
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Row

Field Name

Field Label

Field Column Label

39

ad_mstr.ad_name

Name

40

n/a

41

n/a

42

n/a

43

n/a

44

n/a

45

n/a

46

n/a

47

n/a

48

n/a

49

n/a

50

n/a

51

n/a

52

n/a

53

n/a

54

n/a

55

n/a

56

n/a

57

cm_mstr.cm_region

Region

58

n/a

59

n/a

60

n/a

61

ad_mstr.ad_state

State

St

62

n/a

63

ad_mstr.ad_phone + (if
ad_mstr.ad_ext <>""
then (" x ™:U +
ad_mstr.ad_ext) else ")

Telephone + Ext

64

ad_mstr.ad_phone2 + (if
ad_mstr.ad_ext2 <>""
then (" x ™:U +
ad_mstr.ad_ext2) else ")

Telephone + Ext

65

n/a

66

n/a

67

ad_mstr.ad_city

City
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Row

Field Name

Field Label

Field Column Label

68

n/a

69

n/a

70

ad_mstr.ad_timezone

Time Zone

71

cm_mstr.cm_cr_rating

Credit Rating

Cr Rate

72

cm_mstr.cm_cr_terms

Terms

73

cm_mstr.cm_db

DB Number

74

cm_mstr.cm_site

Site

75

cm_mstr.cm_stmt_cyc

Stmt Cycle

Cycle

76

vd_mstr.vd_cr_terms

Cr Terms

7

n/a

78

n/a

79

n/a

80

n/a

81

n/a

82

n/a

83

n/a

84

n/a

85

n/a

86

n/a

87

n/a

88

n/a

89

n/a

90

n/a

91

n/a

92

n/a

93

n/a

94

n/a

95

96

97

98

99

100
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Row

Field Name

Field Label

Field Column Label

101

102

103

104

105

106

107

108

109

110

111

112

113

114

115

116

117

118

119

120

121

cm_mstr.cm_cr_review

Last Credit Review

Cr Limit Review

122

cm_mstr.cm_cr_update

Last Credit Update

Cr Limit Update

123

124

125

126

127

128

129

130

131

132

133
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Row

Field Name

Field Label

Field Column Label

134

135

136

cm_mstr.cm_disc_pct

Disc %

137

vd_mstr.vd_disc_pct

Disc %

138

eu_mstr.eu_disc_pct

Disc %

139

140

141

142

143

144

145

146

147

148

149

150

151

152

153

154

155

156

cm_mstr.cm_dun

Dun Letter

Dun

157

cm_mstr.cm_fin

Finance Chg

Fin

158

cm_mstr.cm_po_reqd

PO Required

PO Reqd

159

cm_mstr.cm_stmt

Statement

Stmt

160

vd_mstr.vd_hold

Payment Hold

Hold

161

eu_mstr.eu_po_reqd

PO Required

162

163

164

165

166
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Row

Field Name

Field Label

Field Column Label

167

168

169

170

171

172

173

174

175

176

177

178

179

180
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A
activity automation field mappings 224
activity records
node access 174
address style 90
adding 92
AdminService
exiting registry 135
registry configuration 133
Settings screen 131
Allocation by User report 33
AppServer
data synchronization 169, 179
service maintenance 109
adding new 109

B
business units 42
login 14

C

Configuration Wizard 10
contact synchronization 219
conventions 4

Copy Menu Wizard 63

D
data export
export options 88
translation manager 95
data import
translation manager 96
data subsets 178
data synchronization
AppServer method 169, 179
log 180
overview 164
QAD AdminService 181

Index

DataSyncJob 136
defined jobs
maintain 138
tasks, edit 139
DeleteLog 137
design frame 80
document templates 120
design,edit 122
design,new 122
existing,edit 123
folder locations 126
maintenance 121
view 124

E

e-mail accounts 23

e-mail templates 124
design 126
new,adding 125

ERP control settings
address 152
call 158
call quote 159
contract 159
contract quote 160
installed base 157
multiple currency 149
product 150
sales order 154
sales quote 153
users 149

ERP integration
configuration 146
general settings,configure 146
settings and switches 148
templates 162

export options 88
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F
field mappings 223
fields
adding 78
frames
adding 76
design 80
function setup 10

G
Greenwich Mean Time (GMT) 16

H
holidays 23
host node 164

|
instance

creation 133

function 130
integration

Microsoft Exchange Server 199-221
integration settings

configure, for ERP 146

settings and switches, for ERP 148
integrations 7

J

job history 140

jobs
defined 130
history,view 140
predefined 135

L
log synchronization 180
lookup values 81
adding 82
lookup tables 83

M
management
territory 37
management, territory 31
mandatory setup 10
mappings, field 223
menus, access 21
Microsoft Exchange Server 7
Microsoft Exchange Server integration
activities 212
contact records 217

MNQAD

contacts 215

e-mail 211

hosts file 207

mailboxes 209

prerequisites 201
Microsoft Outlook

configuration 220

N
nodes 164
non-working days 23

@]
Object Details box 69
overview

data synchronization 164

P
password
user 19
password, user 17
permission groups 17, 18, 43
predefined jobs
DataSyncJob 136
DeleteLog 137
SendEmail 137
profile records
node access 171

Q
QAD AdminService 8, 181
QAD Enterprise Applications 7
QAD Marketing Automation 6
QAD Remote Sales 6
QAD Sales Force Automation 6
queries

Query Builder 112
Query Builder 112

construct where clause 116

join tables 115

maintenance 113

query, build new 114

select fields 116

select tables 114

sort options 116

wizard 114

R
regional nodes 164, 168
registry

Components tab 135



Event Viewer tab 140
exiting 135
General tab 134
instance, add 133
settings,modify 135
starting 133
relationships, security 43
remote nodes 164, 166
reports 112
Add a Report wizard 117
custom,user-defined 117
Report Writer 117
settings 103
themes 104
row-level security 17

S
schedule maintenance 107
adding new schedule 108
security 8, 40
business units 42
permission groups 43
QAD ERP application 40
relationships 43
row-level 17
teams 42
SendEmail 137
settings
activity 99
business year 104
reminder 100
reports 103
settings and switches 148
initial data transfer 160
setup
function 10
mandatory 10
SIC. See standard industry codes
standard industry codes (SIC) 32
synchronization
contact 219
log 180
system
integrations 7
system control 99
activity settings 99
business year settings 104

Index

configure contact detail 101
define base currency 101
emailshot preferences 102
filter 105
reminder settings 100
report options 102

system messages 83
adding 84

T
teams 42
templates 120
document templates 120
e-mail templates 124
ERP integration 162
folder locations 126
territory
defining 32
management 31
reassigning 34
types 32
territory management 37
themes
reports 104
time zone 16, 18
maintenance 105
transaction history records
node access 174
translation manager 93
exporting data 95
importing data 96
pre translation 96
translation, on demand 97
typographic conventions 4

u
user
password 17
user password 19
user-defined fields 74
fields 78
frames 76

W

wizard manager 85
adding 85

239
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