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Summary

The following table summarizes significant differences between this document and the last
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Updated information about Configuring AdminService Settings page 99
November 2012/6.6 | Added information about setting up Microsoft Exchange Server 2010 page 166
Removed obsolete information about integration with Microsoft Exchange | --
Server 2003
March 2012/6.5.1 Updated most of the screenshots to reflect Ul changes on the QAD CRM -
webclient
Updated the section on configuring Microsoft Outlook page 178
October 2011/6.4.4 Added a new section on granting AdminServiceUser full accessto mailbox | --

store in Microsoft Exchange Server 2007
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Chapter 1

Overview

This section contains an overview of QAD Customer Relationship Management (QAD CRM). It
discusses the following topics:

QAD CRM Components 2
Discusses QAD Sales Force Automation, QAD Marketing Automation, and QAD Remote Sales.

System Integrations 2
Discusses Integration with QAD Enterprise Applications and Microsoft Exchange Server.

Security 3
Explains how security concerns are addressed.

QAD AdminService 4
Explains how QAD AdminService (ADS) is used.
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QAD CRM Components

This section provides an overview of the following components that constitute the QAD CRM
application:

» QAD Sales Force Automation
¢ QAD Marketing Automation
« QAD Remote Sales

For more information about these components, refer to User Guide: QAD Customer Relationship
Management.

QAD Sales Force Automation

QAD Sales Force Automation is the core of QAD CRM, and enabl es sal espeople to generate
business and manage customer relationships. Thislayer of the QAD CRM application appears as
Sales Management on the application menu.

QAD Marketing Automation

QAD Marketing Automation is an optional layer that integrates with the QAD Sales Force
Automation layer to provide features for managing and maintaining marketing campaigns. This
layer of the QAD CRM application appears as Marketing Management on the application menu.

QAD Remote Sales

QAD Remote Salesis an optional application that can be installed on the stand-alone machines of
remote sales personnel to enable interaction with the QAD CRM central (host) database.

Remote users can synchronize the data on their remote machines with the central database to
ensure that both remote and central databases contain the latest data.

QAD Remote Sales interacts with both the QAD Sales Force Automation and QAD Marketing
Automation layers.

Typicaly setup configuration of QAD Remote Salesis performed by a system administrator. For
details, see Chapter 13, “QAD Remote Sales Integration,” on page 139.

Synchronizing data between remote and host databases is typically performed by salespersons as
part of their everyday activities; for details, refer to User Guide: QAD Customer Relationship
Management.

System Integrations

This section provides an overview of the different systems or applications that can be integrated
with QAD CRM.

M QAD Questions? Visit community.gad.com
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Integration with QAD Enterprise Applications

Certain modules within QAD CRM can be integrated with QAD Enterprise Applications. When
these modules are integrated, you can synchronize data—for example, product information—in
QAD CRM with the corresponding information in the QAD Enterprise Applications database.

Integration with QAD Enterprise Applications is switch-based; you can configure based on your
reguirements by specifying the modules you want to integrate. You can also control the data flow
and other behavior.

The data synchronization is automatic. Qxtend, database and session triggers update the data, and
fields of the integrated tables are mapped. For some modules, the system uses user-defined fields
to store the QAD Enterprise Applications fields.

QAD CRM works with multiple QAD Enterprise Applications user interfaces. It can successfully
integrate with CHUI and the .NET user interface.

For more details on integration with QAD Enterprise Applications, see Chapter 12, “Integration
with QAD Enterprise Applications,” on page 115.

Microsoft Exchange Server

QAD CRM can be integrated with Microsoft Exchange Server 2007/2010. When integrated, you
can store references to e-mail messages sent and received from Microsoft Exchange Server, as
well as synchronize details of contact persons and activities between the two systems.

Microsoft Exchange Server integration is not amandatory feature. Any outgoing mails can still be
generated from CRM and sent viathe Microsoft Outlook client.

So, for example, Marketing Campaigns with e-mail blast are still able to be generated.
The following functionalities are not available when you do not have Microsoft Exchange
Integration:

« Allowing inbound mails to be stored against a customer’s account.

 Synchronizing CRM Activities with Microsoft Outlook. Activities can still be assigned and
managed in QAD CRM.

« Allowing Contacts from QAD CRM to be shared with Microsoft Outlook.

For details on Microsoft Exchange Server integration, see Chapter 15, “Microsoft Exchange
Server Integration,” on page 165.

Security

The QAD CRM system provides multiple types and level s of security that should be viewed within
the context of your organization’s overall security framework. While it is beyond the scope of this
guide to discuss the detail s of information security, the fundamental componentsinvolve measures
to assure the preservation of:

- Confidentiality—ensuring that information is accessible only to those authorized to have
access

- Integrity—safeguarding the accuracy and completeness of information and processing
methods

Questions? Visit community.gad.com N QAD
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« Availability—ensuring that authorized users have access to information when required

Security properly starts with a comprehensive policy statement that demonstrates management
support and commitment to security, and defines the principal security components important to
the organization

After the policy statement is prepared, procedures, guidelines, and other supporting administrative
controls are typically defined to support the policy. Finaly, technical controls are designed and
implemented to support the administrative controls.

For details about planning and implementing security within QAD CRM, see Chapter 5, “ System
Security,” on page 29.

QAD AdminService

QAD AdminService (ADS) is aWindows service for managing and executing background jobs
that isinstaled as part of the QAD CRM system installation. QAD ADS is a multi-threaded
application that executes jobs concurrently. QAD ADS automates and executes jobs defined in
QAD CRM and with QAD ADS. A job can be asingle task or a series of tasks.

For details on using and configuring the QAD ADS, refer to the online help for this component.

M QAD Questions? Visit community.gad.com
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Chapter 2

Getting Started

This section provides an overview of the QAD Customer Relationship Management (QAD CRM)
setup. It discusses the following topics:

Overview 6
Discusses how setup tasks are divided.

Mandatory Setup 6
Explains when mandatory tasks must be performed.

Function Setup 6
Explains when function setups should be performed.
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Overview

Many tasks must be performed to ensure a successful implementation of the QAD CRM system.
Setup tasks are divided into the following types:

« Mandatory setup
« Function setup

Mandatory Setup

Mandatory setup must be performed immediately after installing the QAD CRM system.
Mandatory setup tasks must be performed before performing any function setup tasks.

Mandatory setup involves running the Configuration Wizard to provide information required for
system operation—details about business units, the host node, the base currency, and supported
system languages. Mandatory setup also configures the system administrator profile required for
compl eting function setup.

For details about mandatory setup, refer to Chapter 3, “Post-I1nstallation Configuration,” in
Installation Guide: QAD Customer Relationship Management.

Function Setup

Before performing your function setup, it is best to develop a detailed implementation plan that
describes how the various system components will support your organization’'s needs.

An implementation plan helps to identify how your existing business processes can be mapped to
the system. In particular, your implementation plan should identify requirements for system
security based on the needs of your various departments and personnel. For details on security, see
Chapter 5, “ System Security,” on page 29.

Use the components in the Settings menu to set up and configure your QAD CRM system.

M QAD Questions? Visit community.gad.com
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Section 1

Administration

This section describes the administration of the QAD Customer Relationship Management (QAD
CRM) system.

Organization Setup 9
Describes how to set up business units, users, and teamsin QAD CRM.

Territory Management 23
Explains how to set up territoriesin QAD CRM.

System Security 29
Describes security in QAD CRM.

Menu, Program, and Field Object Management 33
Describes maintaining menus, programs, and field objects.

System Configuration 55
Explains how to configure settings for various modulesin CRM.

Reports and Queries 83
Describes how to create reports and run reportsin CRM.

Template Manager 89
Describes how to design and apply templatesin CRM.

QAD AdminService 97
Describes the settings required to run QAD AdminService (ADS).

QAD CRM Database Refresh 107

Includes the required configurations to refresh databases.
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Chapter 3

Organization Setup

This section describes how to set up business units, users, and teamsin QAD Customer
Relationship Management (QAD CRM). It discusses the following topics:

Overview 10
Describes some of the ways QAD CRM allows system customization.

Setting Up Business Units 10

Explains how to use the Business Unit component to maintain details and information for business
units.

Setting Up Users 12
Explains how to use the Users component to maintain details and information for users.

Setting Up Teams 19
Explains how to use the Teams component to maintain details and information for teams.
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Overview

Managing business units, users, and teamsis an integral component of QAD CRM system
administration since these components are at the core of your business-generating efforts.

The QAD CRM system provides significant flexibility in the business unit, user, and team setup
process. This alows you to create teams and business units when creating and maintaining users
from the Users component. Typically these components might be configured in the following
sequence:

1 Business units
2 Users
3 Teams

Note Itisrecommended that you plan your system before implementing these components. In
particular, you should have conducted an audit of your organization’s security requirements prior
to setting up the security-related attributes of business units, teams, and users. For details, see
Chapter 5, “ System Security,” on page 29.

Setting Up Business Units

An organization may have branch offices, subsidiaries, or business partners whose data may need
to be maintained in the system. QAD CRM provides features for managing business unit data.

Using the Business Units component, you can maintain details of as many business units as
required to meet the needs of your organization. System users can only access the datafor a
business unit when their user profile is associated with that business unit profile.

All usersin the system must be associated with at |east one business unit in order to log in. A user
that is associated with multiple business units can choose which business unit to access at login. A
user cannot switch business units during a session—they must log out of the system and then log
in again.

The name of the active business unit displays at the far left of the application status bar during the
user session, as shown in Figure 3.1.

Fig. 3.1
Active Business Unit

Active business unit — I Tutle Tone Lid. [ Mike Steele

To access the Business Units component, choose Main M enu|Settings|Organi zati on|Business
Units. The Business Units pane displays showing the units currently defined in the system.

Domains and Business Units

Prior to QAD CRM 6.3, there was an indirect mapping between a single QAD CRM Business unit
and a single Enterprise Application domain.

M QAD Questions? Visit community.gad.com
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From QAD CRM 6.3 onward, QAD Enterprise Applications domains have been implemented by
extending the usage of QAD CRM Business units. When it is integrated to QAD Enterprise
Applications, QAD CRM maps a Domain to a Business unit in QAD CRM of the same name.

Details Tab
Fig. 3.2

Business Units - Details Tab

[& Details | Users | Holidays

unit ID; (@

Logo File: D"&

Unit Type:
-\::'.‘E

fault Entity .
& St
= Default Entity ID:

Fax
Customer Shared Set Code:

E Mail

....... i 6 Supplier Shared Set Code:

Exchange Rate Shared Set Code:

Unit ID. Enter a unique code for the business unit.
Name. Enter the name of the business unit.

Logo File. Enter the location and name of the graphicsfile containing the logo of the company.
Click the Open Folder icon to select the graphicsfile. To view the specified file, click the
View icon.

Note The selected image displaysin the main application workspace when no application
menu item is selected. For example, you can select a graphic of your company logo and it will
display when the application opens.

Address. Enter address details as required. Country information is mandatory.

Phone. Enter telephone details as required.

Note If you have amodem connected to your computer, you can click the icon to the right to
use the dial-out facility.

Fax. Enter fax details as required.
E-mail. Enter an e-mail address.

WWW. Enter an Internet address. You can click the icon to the right to launch your Internet
browser to the specified address.

Time zone. Enter atime zone for the business unit.

A time zone must be specified when defining a business unit. Time zones are defined in
relation to Greenwich Mean Time (GMT); for example, the GMT-8 time zone, which applies
to the west coast of the United States, is 8 hours behind GMT.

Note For planning activities, the system uses a hierarchy to determine which time zone to
use. First the system checks the time zone specified in the user’s Preferences|My Settings
module. If thereis no time zone specified, the system uses the time zone specified in the user’s
database record. If the record does not specify atime zone, the system uses the time zone
specified for the business unit associated to the user.

Questions? Visit community.gad.com N QAD
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Database. Displays name of the database where the domain is located if QAD CRM is
integrated with QAD Enterprise Applications.

Unit Type. Displaysthe type of domain if QAD CRM isintegrated with QAD Enterprise
Applications.
Active. Indicate whether this business unit is currently active.
« Yes (the default): This business unit can be associated with users and selected at log-in.
« No: This business unit is not active. Users cannot be associated, and the business unit is
not selectable at log-in.

Default Entity Code. Displays default entity code of the domain if QAD CRM isintegrated
with QAD Enterprise Applications.

Default Entity ID. Displays default entity 1D of the domain if QAD CRM isintegrated with
QAD Enterprise Applications — Enterprise Edition.

Customer Shared Set Code. Displays customer shared set code attached to the domain if
QAD CRM isintegrated with QAD Enterprise Applications — Enterprise Edition.

Supplier Shared Set Code. Displays supplier shared set code attached to the domain if QAD
CRM isintegrated with QAD Enterprise Applications — Enterprise Edition.

Exchange Rate Shared Set Code. Displays exchange rate shared set code attached to the
domain if QAD CRM isintegrated with QAD Enterprise Applications — Enterprise Edition.

For information on the QAD Enterprise Applications business model, see User Guide: QAD
Enterprise Applications Financials.

Users Tab

Use the Users tab to associate a user profile to the business unit profile. Every user must be
associated with at least one business unit in order to log in to the system. For details of associating
users and business units, see “ Setting Up Users’ on page 12.

Holidays Tab

Use the Holidays tab to define a holiday schedule for a business unit. You specify details of non-
working days to abusiness unit the same way as you do for a user. For details, see “Holidays’ on

page 17.

Setting Up Users

The system administrator is responsible for creating and maintaining user profilesin the system. A
user can have multiple user profiles; each user profile has a unique user 1D and password. A user
can only use one profile at atime when logged in to the system.

A user can be amember of a permission group with access to specific system menus. The system
administrator creates permission groups, and defines access permissions to the system according
to user profiles.

M QAD Questions? Visit community.gad.com
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Userswho share areas of responsibility are typically members of the same team; team membership
determines access to database records (row-level security). For example, a user cannot view a
profileif that profile is associated with a different team.

Permission groups and teams are important considerations when implementing system security.
For details, see Chapter 5, “ System Security,” on page 29.

Use the features in the Users component to maintain user profile information. The Users
component has several tabsto maintain different parts of the user profile, such as basic user profile
information; permission group, business unit and menu associations, team affiliations, holidays,
and so on.

To access the Users component, choose Main Menu|Settings|Organization|Users. The Users
browse lists the users defined in the system.

Note You can copy details of an existing user and edit it to create a new user profile. To copy an
existing user profile, right-click the user profile you want to copy and choose Copy (or click Copy
on the toolbar). The Details tab displays with the copied user details.

Details

Use the Details tab to maintain basic identifying information for the user profile—name, position,
manager, contact details, and so on. You also maintain the user password using thistab.

Fig. 3.3
Users - Details Tab

Detods | Busiess Lol | Menuls) Accesslle | Tean | Holideys | Emal Accounts
Lo Hanager: Lt bogin tives: [ =
Marme s Triss: | 1-01 Depurtaneri: Tin 2onm: PSTFOT
Foskin: D Permissin Groun: 3 — Ml server
Phere rumbers and Emad Ml sArver name:
[ btiveectel Typn: | Emplorper: sl
[ Languaye: e

&5

Fax bharibie

[ romeiel |

Business Emal;

Account expires

Private Emal:
Address Secuty

Auddress Password:

Conlinm Password:
Chanye Pazsrord

[ Save st i |

User ID. Enter aunique user 1D for the user. ThisID isused by the usersin conjunction with a
password to access the system.

Name and Initials. Enter the first, middle, and last name of the user.
Position. Enter the position of the user.

Manager. Enter the manager to whom the user reports.

Department. Enter the department in which the user works.

Permission Group. Enter a permission group for the user. This determines the areas of the
system the user can access. A user can belong to only one permission group. For details about
security and permission groups, see “Permission Groups’ on page 32.

Last Login Time. Displays the time and date of the previous login of the user.

Time Zone. Enter the time zone for the user.

Questions? Visit community.gad.com N QAD
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If atime zone has not been specified in My Settings|Preferences, the system uses the time zone
defined here for user activities. If no time zone has been defined here, the system usesthe time
zone defined for the business unit that is active during the user’s current session. If auser is
associated with multiple business units, the time zone of the business unit that is active during
the current session is used for an activity. Tasks always use local time.

Mail server name. Displays the mail server name if your system isintegrated with Microsoft
Exchange Server.

Mailbox. Displaysthe user’s mailbox if your system is integrated with Microsoft Exchange
Server.

Email. Displaysthe user’s email addressif your system isintegrated with Microsoft Exchange
Server.

Ext/Direct Tel. Enter the direct work telephone or extension numbers of the user. Specify other
contact details of the user in the Fax Number, Home Tel, and Mobile No text boxes.

Note You can click the Telephone icon to use the dialout facility to make a phone call or send
afax to the user from your computer.

Business Email. Enter the business e-mail address of the user.

Private Email. Enter the private e-mail address of the user.
Note You can click the e-mail icon next to the text box to directly send a mail to the user.

Address. Enter the user address.

Type. Enter the user type or skill level.

Language. Enter the language the system should automatically use when the user logsin.
System Administrator. Select this check box to assign system administrator rights to the user.
Former Employee. Select this check box to indicate that the user has left the company.
Account Expires. Indicate whether the user profile expires. If the End Of option is selected,

you must enter an expiration date.

When a user account expires, that user is prevented from logging in to the system. To restore
system access, the user account must be modified by selecting the Never option or providing a
new expiration date.

Password. Enter a password for the user, and then enter the same password in Confirm
Password. After entering passwords using this function, you must provide passwordsto all
users so that they can access the system.

Note For an existing user, click Change Password to enable the Password and Confirm
Password fields.

An administrator can give users the ability to change their passwords by providing access to
the My Settings|Details screen.

M QAD Questions? Visit community.gad.com
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Business Unit

Use the Business Unit tab to maintain associations between a user profile and business units
defined in the system. A user must be associated with a business unit in order to access data for
that unit. A user profile can be associated with one or more business units, but can only work on
datafor one business unit at atime. At login, auser who is associated with multiple business units
can choose which business unit to work on.

Note You can also use the Business Unit component to maintain user profile/business unit
associations.

Fig. 3.4
Users - Business Unit

Cetads | Business UDR | Mernils) Aooessie | Team | Hubdays | Emal Aecounks

Link B0 Mame Tewan|Cry Post Code County Duefoude Fariness Ukt Defoudt Erity Code |Default Er &
HOUSA  USA Devision: yeu 10USACE: 00002
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To attach a user profile to a business unit:
1 Choose Main Menu|Settings|Organi zation|Users.
2 Select auser in the Users listbox.

3 Right-click the Business Unit listbox and choose Add. The Attach Business Unit dialog box
displays.
Note The right-click menu also lets you edit or delete user profile/business unit associations.

Fig. 3.5
Attach Business Unit
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4 Provide information for the Details tab, as required.
Unit ID. Specify the business unit to associate with the user profile.

Default Business Unit. If the user profileis attached to multiple business units, select this
check box to indicate that thisis the default business unit for this user.

5 Provide information for the Charge Rate tab, as required.

Charge Rate 1. Enter the normal hourly charge rate that the business unit pays the user.
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Charge Rate 2. Enter any other hourly charge rate—such as weekend charge rate—that a
business unit pays the user.

Provide information for the Permission tab, as required. The Permissionstab lets you restrict
actions for the specified user system wide when that user is working with the business unit:
+ Add Records
Edit Records
Copy Records
Delete Records
 Update Records

Menu(s) Accessible

Use the Menu(s) Accessible tab to define the menus the user can access. A user can be attached to
multiple menus. A user that is attached to multiple menus can choose which menu to use at login.

For details about defining menus, see “Menu Manager” on page 39.

Note You can also use the Menu Manager to manage users and menus.

To assign a user to a menu:

1 Choose Main Menu|Settings|Organi zation|Users.
2 Select the user in the Users listbox you want to assign to a menu.
3 Click the Menu(s) Accessible tab. Any menus currently associated with the selected user
display.
4 Right-click the Menu(s) Accessible listbox and choose Add.
Note The right-click menu also provides options for editing and deleting existing menu
assignments.
The Attach Menu Code dialog box displays.
Fig. 3.6
Attach Menu Code
Attach Menu Code X
[E petails
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e I;‘Dafault Menu
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5 Inthe Menu Codefield, specify a code for the menu to attach.
6 If thisisthe default menu for the user, select the Default Menu check box.
7 Click OK.
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Team

Users with similar job profiles can be grouped into teams, such as Sales, Marketing, or
Management. A user can be amember of multiple teams. Team &ffiliation determines auser’s
record-level permissionsin the system; for details, see “ Setting Up Teams’ on page 19.

Holidays

To assign a user to a holiday schedule:

1 Choose Main Menu|Settings|Organi zation|Users.

2 Click the Holidays tab. Any holidays currently associated with the selected user display.

3 Right-click the Holidays listbox and choose Add.

Note The right-click menu also provides options for editing and deleting existing holiday
schedules.

The Non-Working Days Details dialog box displays.

Fig. 3.7
Non-Working Days Details
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4 Enter the start and end dates, areason for the non-working period, and a user ID.

5 Click OK.

E-mail Accounts

Use the Email Accounts tab to associate a user with an e-mail account and to maintain e-mail
account details. A user can have multiple e-mail accounts, one of which is a default account.

If Microsoft Outlook is not installed on the client machine, system uses e-mail account
information to send the mails. To associate a user to an e-mail account:

1 Choose Main Menu|Settings|Organi zation|Users.

2 Click the Email Accountstab. Any accounts currently associated with the selected user are
displayed.
3 Right-click the Email Accounts listbox and choose Add.

Note The right-click menu also provides options for editing and deleting existing e-mail
accounts.

The dialog box has two tabs: Details and Advanced.
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Details

Fig. 3.8
Email Account Details
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Account name. Enter a name by which this e-mail account should be called.

Include this account when receiving mail. Select this option to include the e-mail account
when receiving mail for the system user.

User ID. Enter auser ID to associate with this e-mail account. The user must be defined in the
system.

Name. Enter the name of the user to associate with this e-mail account.

Email Address. Enter the e-mail address for the user. The user will use this e-mail address for
sending e-mail messages.

Reply Address. Enter the address on which the user will receive replies to e-mail messages.
Default Account. Select the check box if thisisthe default e-mail account for this user.
Incoming Mail Server. Thisfield isfor reference only.

Outgoing Mail Server. Enter the name of the outgoing mail server for the e-mail account.

Username. For the outgoing mail server, enter the user name that the system user must use for
sending e-mail messages using the account.

Password. For the outgoing mail server, enter the password that the system user must use for
sending e-mail messages using the account.
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Advanced

Fig. 3.9
Email Account Details - Advanced Tab
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Outgoing Mail (SMTP). Enter the port number of the outgoing mail server.
Incoming Mail (POP3). Thisfield isfor reference only.

Server Timeouts. Using the dider, enter the number of seconds for server timeout. Thistime
specifies how long to wait for aresponse from the server before ceasing attempts to send or
receive e-mail messages.

Leave a Copy of Message on. Select the check box to leave a copy of the e-mail messages on
the incoming mail server.

Remove from Server after. Enter the number of days after which to delete e-mail messages
from the incoming mail server.

Setting Up Teams

Teams are associated with a business unit. Team members typically share job or role
responsibilities. Users can belong to as many teams as required for business requirements. Team
affiliation determines the business unit data that a user can access.

Teams can themselves contain teams. For example, a Sales team might consist of two teams, such
as Northern Region Sales and Southern Region Sales. Typically auser who isamember of one
team cannot view data—such as sales data—for a user associated with a different team.

If required, teams can be configured to allow data to be shared with other teams by creating ateam
hierarchy. Data sharing operates in a top-down mode: teams higher in ateam hierarchy can view
the data of membersin lower teams, but not vice versa. Teamsthat are on the same level can share
data.

Note If you do not want to implement team-level security for Opportunities and Activities, you
must set up adefault team and attach all users to this team.

For more information about teams and security, see Chapter 5, “ System Security,” on page 29.
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Fig. 3.10
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The Teams window has two areas. The left-hand pane lists the name of the business unit and the
teams that are currently attached to that unit. Teams are arranged in a hierarchy. The right-hand
pane lists the membersin the selected team.

To create ateam:
1 Choose Main Menu|Settings|Organization|Teams. The Teams window displays.

2 Right-click the business unit to create ateam under the unit. Or right-click an existing team to
create a subteam within that team.

Note The right-click menu also contains options for editing and deleting a team.
3 Choose Add from the menu. The Team Details dialog box displays.

Fig. 3.11
Team Details
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4 Complete the Details tab as required.
Team Code. Enter the team code.

Team Leader. Enter ateam leader for the team. The team leader must be a user defined in the
system.

Owner Team. If you are adding a sub-team, the name of the owner team appears in the Owner
Team field.

Share. Enter teams to share data with. Specified teams will have access to selected team data.

5 Select the Team Members tab. The Members of Team <Name> listbox displays. The team
leader islisted.
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Note You can also attach a user to ateam by using the Team tab in the Users component.

6 Right-click the listbox and choose Attach User. The Attach User(s) window displays the
system users.

7  Select the users to attach to the team and click OK.
Note You can use Ctrl-click or Shift-click to select multiple users at atime.

Users and Remote Nodes

Using the Users module, you can do the following remote-node related actions:
- Create aremote node.
« Maintain node attachments.

Creating Remote Nodes

If you are on the host database, you can create aremote node for auser by right-clicking the user in
the Users browser and choosing Create a Remote Node from the menu.

Note If you are working on aremote database, this option is not available.
If anode already existsfor the user, you can edit the node details; otherwise, the system does either
of the following:

- If no enabled regional node exists under the login node, the system creates a remote node for
the selected user under the login node.

- If one (or more than one) enabled regional node exists under the login node, the user is given
the option to choose which parent node the remote should be created under.

« When you create anode for a user, QAD CRM assigns all the user privileges to the remote
node.

Maintaining Node Attachments

You can also attach or detach a user from aremote node. Attaching a user to a node means that all
the profiles associated with that user are also attached to the node. Conversely, detaching a user
from a node also detaches from the remote node any profiles that are attached to that user.

If you remove a system user from abusiness unit and they are attached to aremote node, if the user
isnot attached to any other business unit, the system will ask whether to disable the remote node to
which the user was attached. This aso appliesif an employee is made aformer employee.

When ateam is attached to anode, if another team is configured to share that team’s data, the
profiles associated with the new team will also be subscribed to the remote node.

For more information about working with remote nodes, see Chapter 13, “QAD Remote Sales
Integration,” on page 139.
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Chapter 4

Territory Management

This section describes how to set up territoriesin QAD Customer Relationship Management
(QAD CRM). It discusses the following topics:

Overview 24
Describes how territories are managed.

Define Territories 24
Explains how to define aterritory with the Territory Manager.

Reassign Territories 25
Explains how to reassign territories and profiles.
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Overview

Account managers who are responsible for marketing products operate in certain geographic
locations or for certain industries or with a certain group of customers. Such criteriathat define a
range of profiles are referred to asterritories.

A territory that is a geographic location can be represented by a zip code or post code, region,
county, state, and so on. Different types of industries are represented by standard industry codes
(SIC).

Profiles that exist within a specific territory can have an internal account manager as well as an
external account manager. An internal account manager manages the account for the profile off-
site; the external account manager visits the profile site.

Using the territory management featuresin the Territory Management component lets you manage
details of your territories. These territories are used in modules that manage or require details of
account managers, such as the Marketing Management module.

Using the Territory Management module you can:
- Defineterritories and assign them to account managers.
- Reassign territories to account managers.

Define Territories

To define aterritory:

1 Choose Main Menu|Settings|Territory Management|Define Territories. The Allocation by
Method browser displays.

2 Depending on which manager you want to define aterritory for, click either External A/C
Manager or Internal A/C Manager. The list of territory types displays.

Region A region defines the territory; for example, Asia-Pacific.

Post Code A post code defines the territory; for example, 95066.

County A county defines the territory; for example, San Francisco.

State A state defines the territory; for example, California.

Country A country defines the territory; for example, Czech Republic.

Group A group defines the territory; for example, QAD or Oracle.

SIC Code A code defines the territory; for example, 44613 - Optical Goods
Stores.

Profile Type A profile type defines the territory; for example, Competitor or
Customer.

AnaysisGroup An analysis code defines the territory; for example, Airfreight
export or Road freight export

3 Select aterritory type.

4 Right-click the Define Territories list box, and then choose Add. The Account Manager
Allocation Details dialog box displays for the selected territory type.

Note The context menu also contains options for editing or deleting an allocation, as well as
creating an Allocation by User report.
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Fig. 4.1
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5 Complete the fields as required.

Values. Enter avalue for the territory type.

Note You can enter multiple territory codes by using commas between values; for example,
for post codes you can enter 95066, 95067, 95068.

A/C Manager. Enter amanager defined in the system to associate with the territory.

Priority. Enter a priority: Low, Medium, or High.

Note Priorities are used to control display preferences in browsersif territories overlap. For
example, if you define sales representative A for Sydney using the high priority and sales
representative B with a medium priority, in the browser sales representative A displays above
sales representative B.

Reassign Territories

As circumstances change, it may be necessary to reassign the territories belonging to an account
manager to adifferent account manager. Using the Reassign Territories component in Territory
Management, you can reassign profiles that comply with certain conditions to other account
managers. For example, you can reassign al profiles in the Asia-Pacific region to a new account
manager; or reassign al profilesin the USA whose SIC codeis 111.

Note Territories are assigned to an account manager when specifying aterritory record, so
profilesin the territory have the same account manager as allocated to that territory; see “ Define
Territories” on page 24 for details. However, adifferent account manager can be allocated to a
profile when the profileis created or modified.

You reassign profiles by doing the following:
1 Select the profilesto reassign.

2 Processthe profiles.

Profile Selection

You can manually select the profiles to reassign, or use search criteriato assemble alist of profiles
to be reassigned. If you need to reassign many profiles, use search criteriato save time.
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Manual Selection

To select aprofile manually:

1 Choose Main Menu|Settings|Territory Management|Reassign Territories. The List browser
displays any profilesin the system requiring reassignment that have not yet been processed.

Note If you already see the profiles you want to reassign, select the profiles and jump to
“Profile Processing” on page 27.

2 Right-click the browser and choose Add. The Enter Profile dialog box displays.

Note You can remove a profile from the reassignment list by right-clicking the profile and
choosing Delete. This removes the profile from the reassignment list—it does not delete the
profile from the system.

3 Click the Select Profile button. The Find Profile/Contact dialog box displays.
4 Locate and select the profile you want to reassign, and then click OK.

5 Click OK to add the selected profile to the list for reassignment.

Selecting Profiles Search Criteria

1 Choose Main Menu|Settings|Territory Management|Reassign Territories.

2 Right-click the List browser and choose Build.
Note You can aso choose File|Build or click Build on the toolbar.
The Profile Build dialog box displays.

Fig. 4.2
Profile Build - Advanced Selection
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3 Specify your criteriafor selecting profilesin the fields at the top of the dialog box.

Note You can click Basic Selection, Advanced Selection, Analysis Codes, or Record Based
Selection to change the types of criteriayou can use.

For example, to display all profilesin the North region, specify the following:
(PROSPECT.Region is(exactly) 'North')

To add more criteria, click Append and repeat this step.

Note Syntax errors may occur when you append or modify conditions. Itisagood practiceto
check the syntax before processing conditions. To check syntax errors, click Check Syntax.

4 Click OK. The profilesthat fulfill the specified conditions are displayed in the List browser.
You can now reassign these profiles to a different account manager; see “Profile Processing”
on page 27.

Profile Processing
To reassign profiles:

1 Select the profiles you want to reassign to a different account manager.
Note To select multiple profiles, hold down the Ctrl key and select the profile records.

2 Right-click thelist of territories and choose Process.
Note You can also choose File]Process or click Process on the toolbar.
The Change of A/C Manager dialog box displays.

Fig. 4.3
Change of A/C Manager
Change of A/C Manager
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3 Specify the profilesto reassign: All Records or Selected Records.
4 Inthe Change To text box, enter the new account manager for the profiles.

5 Inthe Apply to Following Records area, select which records to reassign: Profile/Contact
Records, Activity Records, or Opportunity Records.

6 Click OK. The specified account manager is assigned to the selected profiles.
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Chapter 5

System Security

This section describes security in QAD Customer Relationship Management (QAD CRM). It
discusses the following topics:

Overview 30
Explains the functions of QAD CRM security.

Security 30
Explains how different types of security work, with sections on login security, business units,
teams, and permission groups.

Security Relationships 32
Explains the relationship between users and system functions.
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Overview

The security model used by the QAD CRM system controls who can access the system and defines
the actions that users defined in the system can perform.

Using system security features, you can configure system login behavior, create and maintain
users, teams (roles), and permission groups, and specify user access to business units. Using a
combination of these security-related features, you can control user access to system menus and
functions.

Using login security features, you can secure your system from unauthorized users. You can also
configure additional types of security that provide enhanced protection for individual database
records.

Note If you intend to use QAD Enterprise Applications with QAD CRM, a system administrator
must configure security for the ERP application separately. For details, see User Guide: QAD
Security or User Guide: Manager Functions, depending on your version of QAD Enterprise
Applications.

Security

The QAD CRM system has several types or levels of security that work together to ensure a secure
system. During an application session, these security levels or types may operate at the sametime,
asshownin Figure5.1.

Fig. 5.1
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The QAD CRM system does not have a specific component that is dedicated to security setup.
Instead, configuring your system security involves using multiple system components, such asthe
User component, the Program Manager, Menu Manager, and Field Object Manager.

For details about the User component, see “ Setting Up Users’ on page 12. For details about the
Program Manager, Menu Manager, and Field Object Manager, see Chapter 6, “Menu, Program,
and Field Object Management,” on page 33.
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Security in QAD CRM involves the following system features or components:
« Login security
 Business units
« Teams
 Permission Groups

Login Security

L ogin security determines whether a user can log in to the application. Thislevel of security is
always active and requires that users specify avalid user D and password combination before they
canlogin.

If, after three login attempts, the user has still not entered avalid user 1D and password
combination, the Logon screen closes. The user must relaunch the application and attempt to log in
again.

For details about logging in to the system, refer to User Guide: QAD Customer Relationship
Management.

Business Units

A business unit can be a branch office, subsidiary, or business partner whose data must be
maintained in the system. You can associate a user profile with one or more business unitsto allow
auser to access data for that business unit.

A user must be assigned to at least one business unit in order to access the system; inturn, a
business unit is assigned a system menu. If auser is assigned to more than one business unit, the
user can choose which business unit to log in to, as well as which system menu to use.

Use rolesto control the menus that your system users have access to—and the functions they can
perform—according to the requirements of the department or organization. For example, a
Management group might require access to all system features, while a Sales group might only
reguire access to a subset of featuresthat are relevant to their business activities.

For details about business units, see“ Setting Up Business Units’ on page 10.

Teams

A teamis agroup within a business unit with which a system user is associated. Business units
may have multiple teams.

For example, your business unit may have two teams: the Northern Region Sales team and the
Southern Region Sales team. Typically users assigned to ateam can access sales data for their
team only, unless the teams have been configured to share sales data.

For details about business units, see “ Setting Up Teams” on page 19.
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Permission Groups

Permission groups are used to control user accessto system objects such as programs and program
pages (tabs on screens). You can assign a program object in the system to a specific permission
group so that only users within that group can access the program.

For details about business units, see “ Setting Up Users’ on page 12.

Security Relationships

Figure 5.2 illustrates the relationship between a system user and system menus, business units,
permission groups, and teams.

Fig. 5.2
Security Model

Menu

v

Business unit User Permission group

Team

The direction of the arrows indicates how associations are made. For example, auser can be
assigned to ateam, or ateam to a user (bi-directional arrows); a user can be assigned to a
permission group, but not vice versa (unidirectional arrows). The dotted line between Menu and
Permission group indicates this relationship is created by the association between User and Menu.

For details about setting up your organization, see Chapter 3, “Organization Setup,” on page 9.
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Chapter 6

Menu, Program, and Field Object
Management

This section describes maintaining menus, programs, and field objectsin QAD Customer
Relationship Management (QAD CRM). It discusses the following topics:

Overview 34

Describes how the Program Manager, Menu Manager, and Field Object Manager can be used with
details on tab- and procedure-level objects, menus, and field objects.

Program Manager 35

Discusses how the Program Manager works, with sections on the details and objects tabs and
associated fields.

Menu Manager 39
Explains how to use the Menu Manager, with details on defining a menu, configuring a menu,
attaching users and permission groups, and the Copy Menu Wizard.

Field Object Manager 48
Explains how to use the Field Object Manager, with descriptions of all associated frames and
fields, and details on mandatory field settings.
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Overview

Using the Program Manager, Menu Manager, and Field Object Manager, you can configure the
programs, application menus, and fields on the various screens to suit your requirements.
Configuration also integrates your security model into your system; for details on security, see
Chapter 5, “ System Security,” on page 29.

Programs

The modules within the QAD CRM system are collections of Progress programs. Programs have
user interfaces such as dial og boxes or screens.

Each system program has abjects or procedures, which are used to perform various tasks. For
example, the Activity Manager hasthe Add Activity procedure that the program usesto add details
of anew activity.

Programs have two levels of abjects:
- Tab-level
« Procedure-level

Tab-Level Objects

You can maintain the tabs on program screens, their labels, display order, and context ID used for
the help system. For example, you can configure the Details tab in the Activity Manager program
to be the second tab from the left-hand side of the program object.

Fig. 6.1
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Tabs typically contain procedures. For example, the Holidays tab generally has options to execute
the Add, Edit, and Delete procedures. In this case, these three procedure objects are associated
with the Holidays tab object.

Procedure-Level Objects

Procedure-level objects are associated with tab objects and define the tab contents. Procedure-
level objects specify internal procedures for performing tasks. For example, the ability to add
details of anew activity in the Activity Manager program is achieved through a procedure-level
object.

You can put procedure-level objectsin the toolbar and/or menu. Some procedures have a user
interface—others can run in the background without being noticed by the user.
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When configuring security, you can specify which users can access atab or procedure.
Implementing new or modified objects requires technical knowledge of the QAD CRM system; it
is recommended that you contact QAD Services prior to customizing your system.

For details on using the Program Manager, see “Program Manager” on page 35.

Menus

QAD CRM dlowsyou to configure the menus that are available to system users according to their
responsibilities and business function. For example, the Management group may need access to
the entire system, but the Sales group might need access to only a subset of features. When a user
logsin, the system displays only those menus and menu options accessible to the user.

Using the Menu Manager, you can create menus and assign functionality to users and permission
groups. Only system administrators should have access to the Menu Manager.

For details on using the Menu Manager, see “Menu Manager” on page 39.

Field Objects

Field objects in the system correspond to the records in the system database. Field object
security—implemented by assigning specific fields on a screen to a user or a permission group—
enables users to view and/or edit the values in certain fields, while other fields are protected.

Use the Field Object Manager to maintain the database table fields that display on the system
dialog boxes and screens. You can customize various attributes, as well as define permissions for
individual fields.

For details on using the Field Object Manager, see “Field Object Manager” on page 48.

Program Manager

Use the Program Manager to maintain system programs and customize the system to your
requirements. You can maintain the objects associated with a program by using the Objects tab.

Important Using the Program Manager to customize your system programs regquires prior
experience with Progress systems, as well as in-depth technical knowledge of the QAD CRM
system. It is recommended you contact QAD Services for assistance with customizing your
system.

To access the Program Manager, choose Main Menu|Settings|System|Program Manager.
The Program Manager pane displays the programs defined in the system and a description.
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Fig. 6.2
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Details Tab

Use the Details tab to maintain program detail s such as descriptions, page number, and so on. You
also can indicate if aprogram isaprimary program. Only primary programs can be accessed from
the application menu.

Fig. 6.3
Program Manager - Details Tab

Details | Objects
Program Mame:
Description: | Data transfer of ar_mstr record For QAD ERP to GAD CRM,
Page Mo |7
[CIPrimary Program

Program Name. Enter the name of the program, including the extension (. i, .w, or .p). Once
the record is saved, the program name cannot be changed.

Description. Enter a short description of the program.

Page Number. If required, specify the page number for the program. An incorrect page
number may cause an error when the program is executed, so the value entered here must be
correct.

Primary Program. Select the check box to indicate that thisis a primary program that will be
executed by selecting the program shortcut from the application menu.

Note Only primary programs can be added to menus as shortcuts by using the Menu
Manager. For details, see “Menu Manager” on page 39.

Note Other tasks must be performed to implement the program successfully. Depending on
implementation requirements, this may include changing program code and recompiling.

Deleting Programs

You can use the Program Manager to delete programs from the system.
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Important Before deleting a program, make sure you understand the consequences of doing so.
After deleting the program, you must also remove any references to the program in the application
menul.

To delete a program, right-click the program and then choose Delete. The system prompts you to
confirm the operation. Click Yes. The system deletes the program.

Objects Tab

Use the Objectstab to view the tab-level and procedure-level objects associated with the programs
defined in your system. You also can access the Object Details dialog box used for maintaining
objects associated with a program or atab.

Fig. 6.4
Program Manager - Objects Tab

v a0l o 'ObTacts of arwaot.f

Object Name | Deseription

() objects 2 wdosts

The Objects tree hierarchy displays the program and associated tab objects for the program
selected in the Program Manager browser. Select atab object in the Objects tree hierarchy to
display the procedure objects associated with that tab in the right-hand pane.

You can click the Widgets option at the bottom of the Objects tab to display widgets associated
with the selected item. For details of configuring widgets, see“Widget Details’ on page 39.

Note A program can have objects and widgets. Objects are represented by tabs—for example,
Details, Further Details, and so on. Widgets are non-database fields, such asthe text in afield for
address details.

To add anew tab object to a program, right-click the program in the Objects tree hierarchy and
then choose Add. (Or, to add a new procedure to atab object, select atab object.) The Object
Details dialog box displays, showing fields appropriate to tabs or procedures.

Note You can also copy details of an existing program entry and edit it asrequired. Thisis useful
if you want to customize programs for different users. To copy a program, select the program in
the List tab and then click Copy on the toolbar or menu. The Details screen displays with the
option to Copy only page objects (tab objects only) or Copy al objects (tab and procedure
objects).

Object Details Dialog Box

Use the Details tab to describe tabs or procedures and to specify their behavior. The fields
available in this box change according to whether atab or a procedure is selected in the Program
Manager. Use the Labels tab to specify alabel for atab or procedure.
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Fig. 6.5
Object Details

Object Details 2
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Object Name. Enter the name of the object. For example, type PAGE 1 for the first tab in the
program interface. Once the record is saved, the object name cannot be changed.

Description. Enter a brief description of the object.

Default Page. Select the check box to indicate that the tab page should display when users run
the program. Only one default tab page is allowed for a program interface. (Tab only.)

Context ID. Enter the context ID number for the tab screen. ThisID is used to map the tab
screen with the help system. (Tab only.)

Help File. Enter the path and name of the context-sensitive help file that should open when the
help isinvoked. If the default help fileisto be used, skip this step. (Tab only.)

Object Type. Enter the type of procedure object. (Procedure only.)

The types (File, Edit, View, and Go To) represent the menus on the main menu bar. A menu
object can be invoked from three places (aright-mouse click in the browser, from the tool bar,
and one of the submenus). The submenus change according to the context. If you choose the
Add command on the File menu, the object will be added to the File menu on the menu bar.

Internal Procedure. Enter the name of the internal procedureif required. For details, contact
QAD Support. (Procedure only.)

Order. Enter avalue to represent the sequence in which the tab should display, using the
format [Order Number]0. For example, to display the tab as the first tab from the left in the
program interface, enter 10.

Display in Toolbar. Select this check box to display the option in the toolbar.
Display in Menu. Select this check box to display the option in the menu.

Default Action. Select the check box to have the option execute automatically when users start
the program. Only one default action is allowed per object/tab page.

Permission Groups. Specify the permission groups permitted to access the object. By default
al permission groups (*) are given access.

User IDs. Specify the users you want to prevent from accessing this object. If auser isa
member of agroup listed in the Permission Groups field but is specifically excluded in this
field, the exclusion takes precedence.
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Widget Details
Use the Widget Details box to describe widgets.

Fig. 6.6
Widget Details

Widget Details B<
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Object Name. Enter the field name of the widget; for example, 1b1 contact toolbar.

Description. Enter a description for the widget.

Label Details

Use the Label Details tab to specify alabel for atab object or procedure object. Tab labels display
astext in the tabs. For procedure objects, labels display in the toolbar and menu.

Fig. 6.7
Label Details
Label Details
Details
Language: |ENGLISH ]
Label: |Contested
ToolTip:
e |

Language. Enter the supported language for the label. When logging in to the system, users
choose alanguage. The label specified for the object displays.

Label. Enter the label in the specified language.
Tooltip. Enter the Tooltip for the label.

Menu Manager

Use the Menu Manager to maintain system menus and shortcuts to executable programs, and to
assign menus to users and permission groups.
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Depending on their roles within an organization, users typically have different access privilegesto
system menus. When a user logsin to the system, the application menu displays only those menus
and associated shortcuts that are appropriate for that user. You use the Menu Manager to configure
system menus and assign them to your system users.

Figure 6.8 displays atypical menu and its shortcuts.

Fig. 6.8
System Menu
#4 Main Menu
--J Sales Maragement —————— Module
|_:_|J Marketing Managemert
----- Er Activities
=[] Addressess —————— Submodule

‘[ Search a Profile or Contact
i Al Profiles

' Contact Persons
----- B Profile Relaﬁonship:l_ Shortcuts
-5 Marketing Campaigns
-5 Contact Mailng Preferences
[
[

7[5 My Settings
#-[5 Products
..... B Reports

A menu consists of the items described in the table bel ow.

Menu item | Description

Menu A list of options arranged in atree hierarchy that displaysin the left pane
of the main application window. A menu contains modules, submodules,
and/or shortcuts to executable procedures.

Module Containers that hold submodules and shortcuts to executable programs.
In the tree hierarchy, modules occupy the top level. Modules can be
expanded or collapsed to view or hide the submodules and program
shortcuts they contain.

Submodule | Containers within a module that hold shortcuts to executable procedures
and/or their submodules. Submodules, like modules, can be expanded or
collapsed.

Shortcut Shortcuts to executable system procedures or third-party procedures. A
user clicks a shortcut to invoke an executable procedure, which usually
starts its program in the right main window pane.

You can create menus for individual users and for permission groups. Menus are assigned to users
and permission groups through user profiles. A user can be assigned more than one menu; if a user
has multiple menus assigned, the user can select which menu to use during login. The system
determines the menus that are available for auser by using the login ID.

To access the Menu Manager, choose Main Menu|Settings|System|Menu Manager.

Note You can also define menus by using the Copy Menu Wizard to copy an existing menu, and
then edit the menu details as needed. For details, see “Copy Menu Wizard” on page 47.

Typically defining a menu consists of three steps:

1 Definethe menu in the system by providing basic details (Details tab). See “Defining aMenu”
on page 41.

2 Define the modules, submodules, and shortcuts for the menu (Menu Configuration tab). See
“Configuring the Menu” on page 41.
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3 Associate the menu with users and permission groups, as required (Who Can Access? tab).
See " Attaching Users and Permission Groups’ on page 47.

Detods | Mo Configursion | Wla Can feusss?
Code:
M Main M
Conmmnts:

The browser displays the menus already defined in the system.

Defining a Menu

Use the Details tab to define basic information for the menu you want to create.

Fig. 6.10
Details Tab

| Details | Menu Configuration | Yho Can Access?

Code:

Mame: | Main Menu

Comments:

Code. Enter a unique code for the menu.
Name. Enter a name for the menu.

Comments. Enter any comments for the menu as required.

Configuring the Menu

Use the Menu Configuration tab to define the menu hierarchy: the modules, submodules, and
shortcuts in the menu and their arrangement.
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Fig. 6.11
Menu Configuration Tab
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The left-hand pane displays the menu tree hierarchy consisting of the modules and submodules.
The right-hand pane displays the shortcuts associated with the module or submodule that is

currently selected in the left-hand pane.

The process of defining a menu consists of:

« Adding amodule or submodule

« Adding shortcuts to modules or submodules

Adding Modules or Submodules

Select amodule or submodule in the left-hand pane, and then right-click the pane and choose Add

Module. The Module Details dialog box displays.

Note When maintaining menus, only executabl e programs and objects that are registered with the

Program Manager can be used.

Fig. 6.12
Module Details

Module Details

| El petails | Label
Description: ||
Image:
Selected Image:!
[CHidden
Order: |0
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Enter those User ID{s) whe should not access this Object

[C]External Database Dependant

Hide this Madule if the Following Database(s) are not connected

e e swe [

1 Inthe Description field, enter a name for the module.

2 Inthelmagefield, enter the image you want to display before the module label on the

application menu; for example, images\browse . bmp.

Note Images are stored in the /images directory in the QAD CRM installation directory.

Images must be .omp or .ico format.

MQAD
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3 Inthe Selected Image field, enter the image you want to display when the user selects the
module. For example, you might use an image of an open folder to indicate the item is
selected.

4 Select the Hidden check box to hide the modul e on the menu.

5 Inthe Order field, enter the order in which the module must appear in the menu. For example,
to have the module display as the second module from the top, enter 20.

6 Enter the IDs of any users who should not have accessto this object.

7 Select the External Database Dependant check box if the module depends on the availability
of one or more databases. In the Hide the Module if the following database(s) are not
connected field, enter the name of the relevant databases. When these databases are not
available, the system does not display the module in the menu.

Adding Shortcuts to Modules or Submodules

Select the module or submodule in the left-hand pane to which you want to add a shortcut.
Existing shortcuts associated with the selected module display in the Shortcuts pane. Right-click
the Shortcuts pane and choose Add Shortcut. The Shortcut Details dialog box displays. The dialog
box has three tabs, used for the following:

« Defining shortcut details (Details)
« Defining labels for the shortcut (Label)
- Defining objects for the shortcut (Objects)
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Defining Shortcut Details

Fig. 6.13
Shortcut Details
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Selected Image: imagesireport.bmp
Order: |90
Enter those User ID{s) who should not access this Object

[TExternal Database Dependant
Hide this Madule if the Following Databaseis) are not connected

e

1 Inthe Description field, enter a brief description of the shortcut.

2 Select the Progress Procedure check box if the program whose shortcut you are creating isa
Progress procedure. Shortcut can also execute a non-Progress program; for example,
Microsoft Word or Internet Explorer. If you want to attach a non-Progress program to the
shortcut clear the Progress Procedure check box. When you clear the Progress procedure
check box, the system changes the label of the Program Name field to Application Name.

3 Select the QAD CRM Procedure check box if the program isa QAD CRM system procedure.
4 Select the Run Persistent check box if you want to run the program persistently.

5 Inthe Program Name field, enter the name of the main program (* . w file) for the shortcut to
call. For anon-Progress program, enter the name of the application with the full path name. If
you want the application to open afile when you select the shortcut, enter the name of thefile
only. For example, if you want to open a Word document called gadcrm. doc, enter
c:\gadcrm\prod\notes\gadcrm.doc only. QAD CRM finds the correct application
name from the Windows registry using the file extension.

6 Inthe Enter Name of Program to Run before Main Program field and the Enter Name of
Program to Run after Main Program field, enter the name of the programs you want to run
before and after the main program, respectively.

7 Inthe Startup Parametersfield, enter the parameters that the program must use while starting.

8 Inthelmagefield, enter the image you want to display before the module label on the
application menu. Images are stored in the /images directory in the QAD CRM installation
directory.

Note Images must be .bmp oOr .ico format.
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9 Inthe Selected Image field, enter the image you want to display when the user selects the

module. For example, you might use an image of an open folder to indicate the item is

el ected.

10 Inthe Order field, enter the order in which the module must appear in the menu. For example,

to have the module display as the second module from the top, enter 20.

11 Enter the IDs of any users who should not have access to this object.

12 Select the External Database Dependant check box if the module depends on the availability

of one or more databases. In the Hide the Module if the following database(s) are not

connected field, enter the name of the relevant databases. If these databases are not available,
the system does not display the module in the menu.

Defining Shortcut Labels

Fig. 6.14
Shortcut Details - Labels Tab
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Right-click the list box and choose Add Label from the menu. A blank row opens up in the list

box. Enter the language of the label (for example, ENGLISH) and the text of the label.

Note You can enter labelsin different languagesif your system is configured for multi-language
support. The system will display the label using the language selected for the current session using

the Application Language drop-down list on the Logon screen.
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Defining Shortcuts

Fig. 6.15
Shortcut Details - Objects Tab
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If the program you specified in the details tab isa QAD CRM program, the system displaysthe tab
and its object in the Objects tab.

Use the Shortcut Details — Objects tab to configure the menu shortcuts by either modifying an
object or tab to a shortcut, or adding a procedure to an object.

Note For details about programs and objects, see “Program Manager” on page 35.

1 Do one of thefollowing:

 To add an object or atab to a shortcut, select the shortcut in the left-hand pane to display
its associated objects in the right-hand pane.

- To add a procedure to an object, select an abject (folder) in the left-hand pane to display
its associated procedures in the right-hand pane.

2 Select the Objects option or the Widgets option.

3 Right-click the right-hand pane and choose Add from the menu.

4 Configure the object, tab, or procedure as appropriate. For details on configuring objects, see
“Object Details Dialog Box” on page 37.

MQAD
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Attaching Users and Permission Groups

Fig. 6.16
Who Can Access? Tab

Details | Menu Configuration | Who Can Access?
User ID Lser Name User Group User/Group Recard ID
1-01 1-01 LISER Prav-7913-15077-0:000000000001 3546
1-02 1-02 USER Praw-7913-15077-0:000000000001 3649
admin admin LISER Prav-7913-12425-0x00000000000137&3
ch Chinese user USER Pray-7913-15077-0:2000000000001 364
cs Castilian Spanish User USER Prav-7913-15077-0:000000000001354F
demo Dema User USER Prav-7913-15077-0:000000000001 3552
du Dutch User USER Prav-7913-15077-0:000000000001 3855
fr French User LISER Prav-7913-15077-0:00000000000138538
e German Language User IJSER Praw-7913-15077-0000000000001 3850
it Italian User LISER Prav-7913-15077-0:000000000001 355
P Japanese User IJSER Pray-7913-15077-0=000000000001 3661
Is Latin Spanish User 1J3ER Prav-7913-15077-0:000000000001 3564
mfg mfg USER Prav-7913-15077-0:000000000001 3567
mfs mfs USER Prav-7913-15077-0<000000000001 3668
ol Polish Liser LISER Prav-7913-15077-0:000000000001356d
po Portuguese User IJSER Pray-7913-15077-0=0000000000013801
QAD QAD LSER Prav-7913-15075-0:000000000001 3505

'I gadsfama qadsfama USER Praw-7913-12426-0:000000000001 3785

A menu can be assigned to a menu or a permission group.

Use the Who Can Access? tab to associate users and permission groups with the menu. This tab
displays the users and permission groups currently attached to the menu. Right-click the browser
to access commands for maintaining associ ations between menus and users/permission groups.

To create a permission group, right-click the Select Permission Group look-up box and choose
Add.

Note A user can be assigned a menu and belong to a permission group that is assigned a different
menu. In this case, the user has access to at least two menus. When the user logsin, the logon
screen displays all the menus associated with the user, allowing the user to decide which menu to
use during the session.

Copy Menu Wizard
Use the Copy Menu Wizard to copy an existing menu to use as the basis for the new menu.

To access the Copy Menu Wizard, right-click an existing menu in the Menu Manager browser and
choose Copy.

Note The Wizard copies a menu but not the users attached to the menu.
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Fig. 6.17
Copy Menu Wizard
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Creating a menu using the Copy Menu Wizard consists of the same three steps as creating a menu
manually:

1 Specify basic details of the menu (Basic Details page). This step is mandatory.

2 Define modules and shortcuts by using the arrows to move the items from the Available
Modules/Shortcuts list into the Selected M odules/Shortcuts list (Define M odul es/Shortcuts
page). You can also use the drag-and-drop option to select amodule or a shortcut. Thisstepis
optional.

Note Make sure you arrange the menu items in the order you want before saving the menu.

3 Attach users and/or permission groups to the new menu (Attach Users page). Thisstepis
optional.

Field Object Manager

Use the Field Object Manager to maintain the database table fields that display on the system
dialog boxes and screens. You can manage identifying information, field colors, label
characteristics, hyperlink behavior, and audit status.

You can also define permissions for individual fields on screens and dialog boxes to control the
permission groups and users that can view and update fields in a database record.

For example, access to information about product cost price or customer credit limits may be
appropriate for some systems users, but not others. You can restrict access to these fields as
appropriate by using field security. In addition, organizations can hide unwanted fields from
screens to reflect their business requirements—for example, some organizations choose to remove
customer turnover from their system implementations.

To access the Field Object Manager, choose Main M enu|Settings|System|Field Object Manager.
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The Field Object Manager screen has two panes. The left-hand pane shows the system databases
arranged in atree hierarchy and the Mandatory Field Settings link. The right-hand pane shows the
fields within the selected database table.

Note For details on changing colors for mandatory fields, see“Field Object Manager” on
page 48.

Expand a database to view the database table names. When a database table name is selected, the
right-hand area displays the field names, associated field label, type, and format.

To specify characteristics for afield, right-click the field and choose Edit.

Note Theright-click menu aso contains options for adding and deleting.

Details

Use the Details tab to specify basic characteristics of the field, such as associated database table
and field name, description, availability in other modules, font and color, and so on.
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Fig. 6.19
Field Object Details - Details Tab
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File Name. Enter the name of the database table for the field. The drop-down list contains the
table names contained within the selected database.

Field Name. Enter the name of the field.
Description. Enter a description for the field.

Comma Delimited List. Select the check box to allow comma delimited values to be entered
into the field.

Make available for selection in Campaign. Select this check box to make thisfield available
for building campaigns.

Make available for Reporting. Select this check box to makethisfield available in user-defined
gueries and reports.

Specify font and color settings asrequired using the Select Font and Select Color dialog boxes.
Click Font and Color, respectively, to access these boxes.

Apply to label only. Select the check box to apply the specified font and color settings to the
field label only.

Apply to browser. Select the check box to apply the specified font and color settings to the
field asit displaysin a column in abrowser.

Apply to frame. Select the check box to apply the specified font and color settings to the field
asit displaysin aframe.

Specify Hyperlink settings as required.

Enable Hyperlinks. Select the check box to enable hyperlinksfor thisfield. Selecting thisfield
enables the Hyperlink Type drop-down list.

Hyperlink Type. Select a hyperlink type to use for the field.

Email. Launches the mail client.

Web Access. Launches the web browser and navigates to the Web address specified.

File. Executes the specified file.
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Run Program. Executes the specified program.

When you configure afield with hyperlinks enabled, QAD CRM Report Viewer uses the
hyperlink type to invoke the appropriate application.

For example, if you configure Profile Web Address field as Web Access hyperlink, when you
select the Web Address field in a user-defined report and click the field in the QAD CRM
Report Viewer, the system launches the default Web browser and passes the field value to the
browser as the Web address.

Currently you can use hyperlink functionality only from QAD CRM Report Viewer.

Permission

Use the Permission tab to maintain permissions for permission groups and users. For example, you
can specify that only the Sales team can see afield, update the field, or both. Or you can specify
individual usersthat do not have access or modification privileges for afield. By default, all
groups have access and modify permissions for all fields.

Fig. 6.20
Field Object Details - Permission Tab
| Field Object Details

Details | Permission | Audit | Label |

Yalidations

[ Won-blank field

Enter Message number, you wish ko show when the above validations are not Fulfiled

Enter Permission Groupis) who can see this Fisld

Enter those User IDis) wha should not see this Field

Enter Permission Groupis) who can update this Figld
|a<
Enter those User IDis) wha should not update this Field

; : [ Save & Add ] [Sava & Close ][ Close ]

System mandatory. Displaysif the selected field is defined as system mandatory. System
mandatory fields are used by the businesslogic in the system and require avalue. System
mandatory fields must be populated before the information on the screen or box on which they
are located can be saved. You cannot change the value of thisfield.

You also can set colors and fonts for mandatory fields. For details, see “Mandatory Field
Settings’ on page 54.

Non blank field. Select the check box to indicate that the field must contain avalue. The
business logic used by the system does not stipulate that non-blank fields must contain a
value—thisis up to the system user. Selecting the check box enables the Enter Message
Number field.

Validation conditions depend upon the field data type; for example, avaluein the date field
should not be earlier than Jan/01/2011.

Enter Message Number. Enter the number of the system message to display if the Non Blank
Field validation is not fulfilled when the screen or dialog box containing the field is saved.

Specify Permissions as required.
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Changing Field Permissions

To change permissions for afield:

1 Determine the database table that the field belongs to by clicking the field and then pressing
Ctrl+F5. The Object Details box displays.

Fig. 6.21
Object Details

rObject Details

Close

2 Determine the table name and field name of the field you want to specify permissions for.

3 Sdlect Main Menu|Settings|System|Field Object Manager and locate the table in the database
listing.

4 Select the table name, and then right-click the field name and choose Edit. The Field Object
Details dialog appears.

5 Click the Permissions tab and specify permissions as appropriate.

Audit

Use the Audit tab to specify auditing behavior for fields in the system. Auditing afield permits
changesto afield to be tracked for various purposes. For example, you can audit how frequently
an activity start date is changed; or how long it takes for an opportunity to move from the inquiry
stage to the quote stage.
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Fig. 6.22
Field Object Details - Audit Tab

Field Object Details @

Details | Permission | Audit | Label
Auditc status

@ No audt (O Enabls sudit
Additional fields
Audit fields:

add ] 2 [ Save & Add [Save & Close ] [ Close

Audit Status. Select the audit options as required.
No audit. Select this option to indicate auditing is not enabled for this field.

Enable audit. Select this option to enable auditing for this field. Selecting this option enables
the Audit Fields field. Enter any additional fields to be audited.

Label

Use the Label tab to specify label and Tooltip settings for the field.

Fig. 6.23
Field Object Details - Field Label Details
Field Label Details
Details
Language: ENGLISH |

Label: Font Settings for Address Line
Column Label; Font Settings For Address Line

Shaort Label:

ToolTip: [Font Settings for Address Line 1

o e o

Language. Specify alanguage for the field label.
Label. Enter the field |abel.
Column Label. Enter the column label. The column label is used in the system browsers.

Short Label. Enter ashort label. The short label is used when space restrictions prevent the full
label from being used; for example, if the label is trandated.

Tooltip. Enter the Tooltip text for the field. The Tooltip displays when the mouse cursor ison
the field. Users can enable or disable the display of Tooltipsif they have permission.
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Mandatory Field Settings

Use the Mandatory Field Settings dialog box to specify the color and other characteristics of
mandatory fields on screens and dialog boxes so that these fields are easier to see.

To access the Mandatory Field Settings dialog box, choose Main M enu|Settings|System|Field
Object Manager. Then click the Mandatory Field Settings item in the tree hierarchy.

Fig. 6.24
Mandatory Field Settings

EIo/Es

datory Fislds. Please note

u Mandatory Field Settings

56t mandatory field colars

Sample: | Sample
[Ty ko label ank

Close:

Click the Crayon icon next to the Sample field to display the Select Color dialog box. Choose a
foreground and background color as required. Use the Edit button to customize available colors.

Select the Apply to Label Only check box to apply the specified color to the label only; or clear the

check box to apply the specified color to the field entry also.

Note After changing colors for mandatory fields, you must
again for the changes to take effect.

MQAD

exit your current session and log in
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Chapter 7

System Configuration

This section describes how to configure settings for various modules within the QAD Customer
Relationship Management (QAD CRM) application. It discusses the following topics:

Overview 56
Outlines the uses of the System module.

User Defined Fields 56
Explains how to create new user defined fields, and maintain frames and fields.

Lookup Values 61
Explains how to use the Lookup Values option to create new lookups and add values to existing
lookups.

System Messages 62
Explains how to use the System Messages option to create new messages or edit existing ones.

Wizard Manager 63
Explains how to use the Wizard Manager to maintain system wizards.

Export Options 66
Explains how to use the Export Options screen.

Address Style 67
Explains how to use the Address Style option to maintain forms of addressed used in the system.

Translation Manager 69
Explains how to use the Tranglation Manager to export data, import data, use the Pre Trandation,
Tranglation on Demand, and Replace options.

System Control 73

Explains how to use the System Control option to define Activity and Reminder Settings, Contract
Detail Frame, Define Base Currency, Emailshot Preferences, Report Options, Business Year
Settings, and Filter settings.

Time Zone Maintenance 78
Explains how to use Time Zone Maintenance option to manage records for all system time zones.

Schedule Maintenance 80
Explains how to use the Schedule Maintenance option to maintain all schedules defined in the
system.

AppServer Service Maintenance 81
Explains how to use AppServer Service Maintenance.
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Overview

When you start using QAD CRM, you may want to change some of the default settings or
configure settings according to specific business unit and user requirements. The System module
helps you maintain these settings. To access the System module, go to Main Menu|Settings|
System. This displaysthe list of functions and modules for which you can maintain and configure
settings.

Most of the screensin the System module are divided into two parts—the top half is a browser
displaying the list of records available in the database, while the bottom half opens the selected
record in edit mode.

If you have the required edit permissions for this module, you can edit arecord selected in the
browser in any of the following ways:

« Click the Edit button on the toolbar.

 Right-click and choose Edit.

« Choose Edit from the File menu.

However, if you do not have edit permissions for this module, the Edit option is unavailable.

User Defined Fields

You can use the user-defined fields option to add frames and fields to the system modules
depending on your specific and unique requirements. User Defined fields can be set for the
following modules and sub-modules:

« Profiles

 Contacts

 Opportunities

* Quotes (in Opportunities)

« Orders (in Opportunities)

 Opportunity Lines

« Products

e Installed Base

 Customer Service (Issue)

« Campaign Response (in Target Details window)
For example, you can create a user-defined frame and associated fields for the All Profiles module
that lets end users edit the credit rating of the selected customer directly from the User Defined
Fieldstab. To assist in data entry, you can associate look-up tablesto field displays. You can also
configure user-defined frames to validate data entered by end users. To implement field-level

security, you can set access permission for fields using the Field Object Manager. For details on
the Field Object Manager, see “Field Object Manager” on page 48.
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Fig. 7.1
User Defined Fields

| User Defined Fields

"~ [Field Hame Field Label Column Label Short Label Field Type |

Order ¥
Opportunity Line ¥
Product ¥

Installed Base ¥

To create new user-defined frames, you can either use fields from the database or choose from the
following extra user-defined fields avail able:

« 50 character type fields
20 decimal typefields
15 date fields

15 logical fields

» 10 sections

The User Defined Fields screen is divided into two parts. The left pane displaysthe list of modules
and the user-defined frames added under them. The right part displaysthelist of fields availablein
each user-defined frame. You can add, edit, copy, and delete frames and fields through this screen.

Maintain Frames

You can maintain frames from the |eft pane of the User Defined Fields screen. Right-click in this
area and choose Add Frame. The User Defined Frame Details window displays.

Fig. 7.2
User Defined Frame Details
User Defined Frame Details and Mapped Fields
Details
Frame details
File Mame:
Description:
oo W
Details

Use the Details tab to record the description for a new user-defined frame.

File Name. Use the drop-down list to select the module under which to place the new user-
defined frame.

Description. Enter a name for the new user-defined frame you are creating.
Note Both fields are mandatory.
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Click Optionsto expand the window and define conditions that the system applies while
displaying user-defined fields.

Example You want the user-defined field tab to display only for those profiles that are of type
Customer. YOU can create these settings by defining a condition where Type (Field Name)
Contains (Operator) customer (Field Value).

Fig. 7.3 )
User Defined Frame - Options
User Defined Frame Details and Mapped Fields E]
Details

Frame details

File Marne:
Description:
.o
Show this frame:
Field Name: Operator Field Value ||
TVPE CONTAINS CUSTOMER.
—
< 3]
Define more criteria
Field name Operator Walue
Type || contains v || CUSTCMER

Click Saveto create a new user-defined frame in the module you selected. To verify, you can
navigate to the relevant module and view the new frame under the User Defined Fieldstab. The
new frame appears as a new tab asindicated in the figure below.

Fig. 7.4
New User Defined Frame
B+ Products 0300002 Filter, Air
[y Product Line 0300003 Filter, Conlant
= 0310 Tie Toal
[ Unitof Measure 04-0009 #sssesmbled Pen
Module By VAT 05-005 Barrel
. - D Reparts <
Location FOr ;= waketing Management
New Frame §-[5 Customer Service | Detals | Inventory User Defined Fields
A7) Took and Utilities
207 Settings S\te:l—
<[5 Organization
B3 System Configuration:
-7 AdminService Pur/MFg:

B Program Manager N
- Menu Manager - bt
[ Field Dbiect Manz pweight: [ 000 |
[ User Defined Fielc Ship weight UM; l—

EF Lookup Values I Tax

D- System Messages— MFQLT: 0.00

E.-,' ‘izard Ma.nagel =y li
[ Export Options

[ Address Style
[ Translation Manar

T System Contial

B Time Zone Mainte
~[Er Schedule Mainter
E AgpSaer Savie New User Defined

e .|:| <| Frame

» | Further Details [Status | l

After defining aframe you need to add fields to it. You can then verify that the new fields you
create appear in the user-defined frame for that particular module.
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You can add fields to the new frame using two different methods:
- Add Field—Lets you add field-level details such as name, description, type and associated

values.

- Design Frame—L ets you add field objects and provides a visual representation of the changes

to your frame.

Add Field

The Add Field option is more suited to users who have good knowledge of the system and its
databases. Since this option does not provide any visualization of the fields you create, you must
be able to visualize the size and placement of field objects within aframe. To use this option, do

the following:

1 Select the new frame from the left pane of the User Defined Fields screen.

2 Right-click in theright part of the screen and choose Add Field. The Field Details for Frame

window displays.

Fig. 7.5
Add Field Details for Frame

Field Details for the frame Profile

[ Details | permission | Audit | Label

Field details
Field Type: | Character i
Field Mame:

Description:
Wisualization
Display as: | Fill-in ~
Wisibility:
Make available for selection in Campaign
IMake available for Reporting
Font and Color
Font:
Apply ta label only
[ apply to broviser
#pply to frame
Hyperlink.
[CIEnable hyperlink
Hyperlink Type:
Geometry
Column: | 15.43

Raw: 1.00

Lookup MNo.:

Display Stwle:

Width: | 22,00
Height: 0.51

b

Save

] [ Unda

J[

] £ Clase

3 Enter therequired field object details on all the tabs—Details, Permission, Audit, and Label.

4 Savethe settings.

You can now view the user-defined fields you added through the Preview Frame option. You can
also navigate to the relevant module and verify the user-defined fields.
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Fig. 7.6
Preview Frame

n Preview Frame: Further Details

Details | Inventary | User Defined Fields

Site:
Configuration:
Pur/MFg:
Freight class:
Ship weight: 0.00
Ship weight Lk:

COrax
MFg LT: 0.00

Lacatian:

Design Frame

The Design Frame option lets you use a design grid, add fields to a new frame, and place those
fields appropriately. Even if you have defined fields using the Add Field option, the Design Frame
can help in the placement of those fields. The design grid also gives you the option to align fields
and check their placement in a dynamic setting.

Fig. 7.7
Design Frame

| PU Design Frame Windaw: Further Datails
Fie  Agrement
cbass Leo o X civo

Charscter

Editn
Coeb Bux
Rado Set
Diecimal
=

Lol

To use the Design Frame option, do the following:
1 Select the new frame from the left pane of the User Defined Fields screen.

2 Right-click and choose Design Frame or click the Design Frame button on the toolbar. The
Design Frame window displays.

3 Select thefield object types that you want to add from the Palette on the left. This
automatically opens the Add Field Details for Frame window.

4 Addfield level detailsin the Add Field Details for Frame window.

5 Select field objects and use their handles to move them or alter their size. You can use the
Alignment option from the menu to fix the alignment of the selected fields.

6 Savethe settings.

You can now view the user-defined fields you added to a new frame through the Preview Frame
option. You can also navigate to the relevant module and verify the user-defined fields.
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Lookup Values

The Lookup Values option lets you to create new lookups and add values to existing ones.

The Lookup Values browser displaysthe list of lookups available in the database. You can add,
edit, copy, and delete lookups through this screen.

Fig. 7.8
Lookup Vaues
ookup Values
Lookup Mo, Description Record D |

10 Application Language Prav-7913-12215-0x0000000000010sc9 5
51 Corkact Likes Prav-7913-12215-0:0000000000010eca
52 Cartact Dislkes Prav-7913-12215-0:0000000000010ech
53 Corkact Qualification Prav-7913-12215-0=0000000000010&cc
54 Contact Societies Pray-7913-12215-0x 000000000001 0scd
55 Conkact Publications Pray-7913-12215-0x00000000000 10ece
56 Corkact Expectations Prav-7913-12215-0:00000000000 10ecf
57 Conkact Language: Prav-7913-12215-0:0000000000010ed0
£2 Media Name Pray-7913-12215-0x0000000000010ed1
&7 Opportunity Lost Reasons Prav-7913-12215-0:00000000000 10ed2
66 Opportunity Dead Reasons Prav-7913-12215-0200000000000 10ed3 :v

Details |Loakup
Lockup No.: | 10
Description: Application Language
Tmpork Field List: ch_8,ch_64,file_desc
[[] Predefined lnokup values can only be entered
On the Fly addition of lookup valus is allowed
] on the iy deletion o lnokup value s sllowed
Motes:

Save and Add

Details

Use the Details tab to record the complete description of a new lookup.
Lookup Number. Enter a unique number for the new lookup you are creating.
Description. Enter a description for the lookup.

Import Field List. The Import Field List contains information about the fields that the system
can import. Enter the column values to be populated through the Import File option. Use
commas to enter multiple values.

Example For alookup based on regions, thisfield may contain valuesch 8, file desc.
This means that the file to import will contain information in this format—an eight-character
name followed by afile description, as shown below.

APAC,Asia Pacific Region

CAN, Canadian Region

EUR, European Region

PAC,Pacific Region

US,United States Region

Note Thefiletoimport must be aplain text file, and should not have headers or |abels.
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Predefined lookup values can only be entered. Select this check box if you want that
wherever in the system the current lookup is used, the user can only enter or select values that
are defined here. This option prevents the end user from entering new values directly into an
associated field.

On the fly addition of lookup value is allowed. Select this check box to give the end user the
flexibility to add new values to the lookup table from wherever this lookup is accessed.

On the fly deletion of lookup value is allowed. Select this check box to give the end user the
flexibility to delete values from the lookup table from wherever thislookup is accessed.

Notes. Enter notes related to the lookup you are creating.

Lookup

Use the Lookup tab to add values to the lookup table.

Through the L ookup Values screen you can aso import data from an external source by importing
acomma-delimited text file in comma-separated values (.csv) format to create records in alookup
table.

Fig. 7.9
Import Data
Import Data into Contact Expectations(56)
This facility enables vou ta Import Data into Lookup Tables from & CommajSpace delimited text file, ~
Ecfare Importing the data, if you wish, you can delete all previous entries in the Lookup Table by checking the
box labeled "Delete all previous recards.”
Following is an example of data Format expected. v
Import File Mame: | =
Delimiter: | Comma hd
[ oelete all previous records

To import records, complete the following fields:

Import File Name. Enter the file location from which to import the data for the lookup table
values.

Delimiter. Select the appropriate delimiter from the drop-down list.

Delete All Previous Records. Select this check box if you want to delete any previous entries
in the lookup table.

Example If you areimporting look up datafor |ookup number 54, the system will, during the
import process, delete all previous lookup data for which lookup number is 54.

Click Start Import to start the import process. Once the import is complete, click View Log Fileto
view thelog file.
System Messages

You can use the System Messages option to create new messages or edit existing ones.

The System Messages browser displays the list of messages available in the database. You can
add, edit, copy, and delete messages through this screen.
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Fig. 7.10

Message Mo, Message =
107 On switching from HTML to Text made all the HTML Farmatting il be lost, Do you stil wish to continus? 5
108 &l associated records wil also be deleted. Do you stil want to delete this record?
114 Do you stil wank ko delste this record?
115 Do you stil want to delste the selected records?
122 Are you sure you wark ko quit?
145 This recard has changes which have nat been saved,
148 This wil clear your current search, st
3 m =
Select Languags
|ENGLISH v
| Details
Message o
IMessage Type! | Question v

Language: | ENGLISH w ENGLISH

IMessade: [On switching from HTML to Text mode all the HTML formatting will be lost, Do you still wish ko continue?

Description:

Save and Add

Details

Use the Details tab to record the complete description of a new message.

Select Language. Choose the display language for the new message using this dropdown. If
you select the asterisk (*), the new message will display in al the languages supported by the
system.

Message Number. Enter the message number of the new message you are creating.

Message Type. Select a message type from the drop-down list. The five options available are
Information, Question, Error, Warning, and Informative Text.

Language. Select the language in which you want to create the new message.

Note The system givesyou the option of displaying the same message in multiple languages.
In such a case, the message number remains the same but multiple versions of the same
message are saved in different languages. The end user sees the message display in the
language specified during login.

Message. Enter the actual message content the system will display.
Description. Enter any additional description for the message.

Wizard Manager

The Wizard Manager lets you maintain wizards used in the system. Wizards help enter datain a
logical, predefined format.

The Wizard Manager browser displaysthe list of wizards being used by QAD CRM. You can add,
edit, and delete wizards through this screen.
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Fig. 7.11
Wizard Manager
| No other wizards are {Ead
Program Mame Description called from this Wizard Record ID
| peon300g.w Contact Add Wizard ves Prav-7913-11793-
||prontbld.w Contact Characteristics yes Prav-7913-11793-
| pcrml000.w Mail Label Wizard yes Prav-7913-11793-
| perw 1000, W Crystal Report Maintenance YES Prav-7913-11793-
||pFsm1000. Group page for Profile summary report yes Prav-7913-11794-
praailbld.w Mailing Preference yes Praw-7913-11795-
pnh3000,w Copy Menu Wizard yes Pray-7913-11795-
||popanall000.w Oppartunity Group of Opportunity Analysis Standard Report ves Prav-7913-11796-
popanal2000.w Oppartunity Lines Group of Opportunity Analysis Standard Repart  yes Prav-7913-11796-
| \popanal30n0.w Product Group of Opportunity Analysis Standard Report yes Prav-7913-1179-
Details | pages
Program Mame: =
Description; |ontact Add Wizard
[“INa other wizards are called Fram this Wizard
Details

Use the Details tab to record the program name and description for a new wizard.
Program Name. Enter or choose the program name for the new wizard you are creating.
Description. Enter an appropriate description for the wizard.

No other wizards are called from this Wizard . Select this check box to confirm that the wizard
you are creating will not be called from any other wizard in the system. If you leave this check
box clear, it means the current wizard will have a parent-child relationship with one or more
wizardsin the system.

Pages

The Pages tab displays the pages or widgets used in awizard depending on the radio button you
choose. It aso lets you add subsequent pages to awizard through the Page Details window. You
can also edit, copy, and delete wizard pages from here.

Details

Object Name. Enter the object name or the page number for the new page. The object name
must be preceded by the word PAGE like PAGEO1, PAGE02, and SO on.

Description. Enter a description for the new page.

Message No. Use the lookup to choose the system message number that you want displayed
as help text. The message that you specify here displays as a Tooltip when the end user runs
the wizard and focuses on the page link.

Order. Enter the numeric order in which the new page is available in the wizard.

Context ID. Enter the context sensitive ID that links to the appropriate help topic in the system
help file.

Help File. If you want to invoke a help file other than the default help file used in the system,
click the folder icon to choose an alternate file. The Context ID should pertain to thisfile.

M QAD Questions? Visit community.gad.com


http://community.qad.com

System Configuration 65

Smart Frame Name. Enter the name of the program that should run when users open the page
through the wizard.

Table Name. Specify the database table where you want to store data gathered through the
page.

Permission. Use the lookups to choose access rights for the page you are adding to the wizard.
Enter an asterisk (*) in the Permission fields to give complete access to al user groups.

Fig. 7.12
Page Details
Page Details
Details | Page Label | Widgets |
Chject Name: JAGE2
Description: | Contact Details
Message No: | G217
Order: 20 Context Id: 101,003,302
Help File: =
Smart Frame Name: pprf3210.w Table Mame: conkact_crm
Permission
Enter Permission Group(s) who can access this object
l*
Enter those Liser I0(s) who should not access this Object
cewm -

Language. Select the language of the page label.
Label. Enter the text for the page |abel.

Tooltip. Enter a Tooltip for the page label. A Tooltip provides the end user with a description
of the label.

Fig. 7.13
Label Details
Label Details B[]
[E petails
Larmuage: [ENGITSHL T DT v |
Label:
ToolTip:
[ & =B = Save ” Unda ” Close:

Widgets

Object Name. Enter the object name for the widget associated with the page.
Description. Enter a description for the widget.

Object Type. Select object type from the drop-down list.
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Fig. 7.14
Wizard Manager
Widget Details &
Details | Label
Object Mame:
Description: | Address|
Chject Type:
“ o

Export Options

The Export Options screen lists the types of options available in the QAD CRM system to export
data

Fig. 7.15
Export Options

I —
List
- 1 {Available £ sport Options |
= |5 Applisation
I Acrobat Format [ pdf)
15 Crystal Report ipt)
15 Intemet Explorer - HTML [ html]
|5 Microsoft Excel [ xls)
=) Microsoft Excel Data Only | #ls)
I M5 word [.doc)
1) WordPad [.tst)
5] Motepad [tst]
|5 Internet Explarer - XML [ =)
%[5 Disk File
® 17 Microsoft Exchange Folder
#-I Mail Recipisnt
=&y Printers
% Micrasoft XPS Document Writer [fraom HES-SH-LT]in session 1
& Microsoft 3PS Document Witer

All browsersin the system let you export information to a selected output channel. Right-click and
choose Export from any of the system browsers. This opens the Export Wizard, which guides you
through the process of exporting data. For more details, see the Reports section of User Guide:
QAD Customer Relationship Management.

All output formatsin the system are mapped to the export capabilities of Crystal Reports. The
Export Options screen therefore does not let you add or delete any options. You can only edit the
options listed through the Export Option Details window.
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Fig. 7.16
Export Option Details

Export Option Details

Details |Label

Enter description and image associated with File format. File Format is usually associated with a
particular file bype, as wel as the program that is used to open the file, {4013}

Description: crobat Format (pdf)

)

Image: images|folder bmp
File Format: Type of Record:
[[]befault Farmat
Permissions
Enker Permission Graupis) wha can sccess this Application/Printer

F
Enter those User ID{s) who should not access this Application/Printer

|
R

Select any export option. Right-click and choose Edit to display the Export Option Details
window.

Details

Use the Details tab to change the description and image associated with the selected export file
format. The image file you choose displays as the associated icon for the export option. You can
also set permissions from thistab.

Select the Default Format check box to indicate that the export option should be displayed by
default when users select the Export option.

Label

Use the Label tab to add, edit, or delete labels for the listed export options.

Address Style

You can use the Address Style option to maintain the various forms of addresses used in the
system. The system gives you the flexibility to define different address styles for different
countries.

Example Suppose you have to post campaign letters to addresses both within your country, and
overseas. For addresses bel onging to your own country, you may not want to display the country
name to save space on the mailing label. However, you require that all overseas addresses mention
the country name aswell. In such a case, you can define two address style options—one for inland
addresses, and another one for overseas addresses.
The address style you define here is used throughout various modules in the system:

« In All Profiles—Details and Addresses tabs.
In Contacts—Details tab and Print Mail Labels option.
In Marketing Campaigns—Details tab in Media Source and Target Details window.
In Settings—Details tab in Users and Business Units.

In CSR Maintenance—Details tab.
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The Address Style browser displaysthe list of address styles currently in use. You can add, edit,
copy, and delete address styles through this screen.

Fig. 7.17
Address Style

tela

T

[+

Skyle Code Description Default Style! Country codes Record ID |
| gadsfama-1 Uk Address Style no GER Prav-7913-12412-0:0000( |
qadsfama-4 US4 Address Style yes usa Prav-7913-12412-0:0000(

| List
Specify Address elements-

Description: UK Address Style Title First Name Middle Mame Last Name Suffix, Pozition

Enter Country codes ko which this Address style applies

Frafile Mame
IGBR Address[1]
ress|
[Joefaulk style
Mame skyle Insert Contact name in this Format Address[2]
Insert Profile name Address{3]
Address style Insert Postal address Town/City
() Mever include the country in the address County
() always include the country in the address
(3) Only include the country i different than State
| UNITED KIMEDOM (GER) [se Past Code
Style Code: Country

List
Usethe List tab to record the elements of a new address style.

Description. Enter the description for the new address style you are creating.

Enter Country Codes to which this Address Style applies. Use the lookup to choose the codes
for those countries in the system database to which the current address style applies. Use
commas to enter multiple country codes.

Default Style. Select this check box if you want this to be the default address style for all
addresses recorded.

Note The address editor in Main Menu|Sa es/M arketing Management|Addresses|All Profiles|
Details shows up blank if the system cannot find a corresponding address style record. Thisis
because the addresses displayed in Profiles are picked up by the system from the Address
Style settings defined here. The system looks for the address style record using the country. If
it cannot find a record this way, the system uses the default address style record.
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Fig. 7.18
All Profiles: Blank Address Editor

Details | Further Details | Addresses | Activiies | Opportunities | Relationships | Intemal Contacts | Mates | Campaign | Analysis Cc

~—Address detai B ( heck Address OF A Aylward & Sons 20|
i

Profile Mame: A Avlward & Sons

Address AI e

Address[1]: |Ship & Anchar

:
o Address[2]: [[ineD10 FROM MFG n

-
Address[3]: |L\neUUZ FROM SAM I
TR oo Town/city: [FIsHGUARD E
|

Email Id: Counky: IDyFed

e Address: state: | i
Allac Ext A/C Mgr |7 Post Code: [5A65 94R
Allac Int AJC Mar Country: IAUSTRALIA (AUS) |

et | Pa— |

Name Style. Click this button to display the Name Style window. Use this window to record
the format in which you want the name to appear.

Insert Contact Name in this format. Select this check box if you want the contact name to
appear in the format specified here.

Insert Profile Name. Select this check box if you want the profile name to be included in the
address style you are creating.

Address Style. Click this button to display the Address Style window. Use this window to
record the format in which you want the address to appear.

Fig. 7.19
Address Style Window
Address style

address line 1 [ Blank. v Btark. [ve] [ e [~ Branc | [ prark | Btark [se] (] rark []
Aciress e 2 L. Blark. [ ok [v] [ Blenkc Tolmenk o] [)mank o[k [ [ e [
Address line 3 (L. Blank [ | Btank. [se] (] mrark || Blark v [ plank || Blark. [se] [ mrark [+]
Address ine 4 [..] Blani [ ek [se] [ Blankc vk (v mank o[k [ [ e [v]
Address fine 5 (L] | Blark (v | Btank ][] mank | Bk | [ prark vloak ][] Benk [+]
Address e 6 [, Blank. [ otk [w] [ Blenkc [s]gank s (o] etark [v]pank  [v] (o] Etark [v]
address fine 7 L] | Blark | Blark [se] (] miank [se] miankc | [ prark vloak ][] Benk []
Address e 6 [, Blank. (v ek [we] [ Blankc [v]oank Tve] [ Btank o[k [ [ e [
Aciress e 3 L. Blark. [k [ ()] e [ mank  [se] (o etark (wleank [v] [] sank [»
Address fine 10 L] Blark s || Blark [se] [ Btere [~ Biank ] [ Blank [+ | Btark. [se] [ mrark [v]

Insert Postal Address. Select this check box if you want the postal address to be included in
the address style you are creating. Choose the appropriate radio button to define the condition
under which to include the postal address.

Style Code. Thisisaunigque system generated number for each new address stylethat is
added.

The address style you create is displayed in a preview frame.

Translation Manager

The Trandation Manager helpsin the tranglation of strings from one source language into more
than one target language.

The Trandation Manager browser displays the list of trand atable strings and messages being used
by QAD CRM. You can edit these strings and messages, export them to Excel filesfor trandation,
and import the tranglated strings back into the system through this screen.
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Fig. 7.20
Trandation Manager

Iranslz 13g
List
Source string Target string Object name  |Object type  |Record ID lEad
% Ibl_percentage abj_label Prav-7913-12213-0x0000000000010223
% Ibl_percentage obj_label Praw-7913-12213-0x00000000000 1 0e4d
e Ibl_percentage obj_label Prav-7913-12213-0x00000000000 10824
% Ibl_percentage obj_label Prav-7913-12213-0x0000000000010825
e Ibl_percentage obj_label Pray-7913-12213-0:00000000000 10e4c
K Ibl_percentage obj_label Pray-7913-12213-0x0000000000010ede
% Ibl_percentage obij_label Prav-7913-12151-0x000000000000Ffb27
%, and above w_txt_and_abr obj_label Pray-7913-12150-0x000000000000F291
% probability of winning the busines: probab fld_tooltip Prav-7913-11731-0x0000000000005793
wi_txt_leftpare obj_label Prav-7913-12090-0x000000000000e687
(ERROR: Duplicate record Found) Ibl_error obj_label Prav-7913-12134-0x000000000000F550
(Hours. Mins) fil_txt_time  obj_label Prav-7913-12064-0:x000000000000d=99
) wi_bxt_rightpar obj_label Prav-7913-12000-0x000000000000865%
* sy Ibl_filterdesc  obj_label Pray-7913-12211-0x00000000000 10490
*p tle_getfile_filke obj_label Prav-7913-12130-0x000000000000F440
-> He_window_se obj_label Praw-7913-12193-0x00000000000 1 0804
btn_enclosures obj_label Prav-7913-12021-0x000000000000d1 L6
btn_profile_tel obj_label Prav-7913-12192-0x000000000001083a
btn_enclosures obj_label Prav-7913-12021-0x000000000000d115
btn_enclosures obj_label Prav-7913-12021-0x000000000000d1 19
btn_enclosures obj_label Prav-7913-12021-0x000000000000d1 10
btn_enclosures obj_label Pray-7913-12021-0x000000000000d1 La
btn_enclosures obj_label Prav-7913-12021-0x000000000000d 109
btn_enclosures obj_label Prav-7913-12021-0x000000000000d108
btn_enclosures obj_label Prav-7913-12021-0x000000000000d1 1b
btn_enclosures obj_label Prav-7913-12021-0x000000000000d1 1e
btn_enclosures obj_label Prav-7913-12020-0:000000000000d0d6
btn_enclosures obj_label Prav-7913-12020-0:x000000000000d0d7
btn_enclosures obj_label Prav-7913-12020-0x000000000000d0d&
btn_enclosures obj_label Prav-7913-12020-0x000000000000d049 bl
| Strings » [Junique Strings only

The List tab includes a drop-down list at the bottom |eft where you can choose whether you want
to view strings or messages. If you select the Unique Strings Only check box, the system displays
only those strings that have a unique combination of Object Name and Source String fields. There
isalso adrop-down list in the toolbar that displays all the target languages in the system. You can
choose to translate the source strings or messages to any of these languages. Select a record, right-
click and choose Edit to modify the target string or message.

Note The system must have at |east two languages set up for the Translation Manager to translate
the messages or strings. If only asingle language is available in the system, then the Trandlation
Manager browser displays ablank screen. Thereis no second language to which the available
messages or strings can be trand ated.

Export Data

The Export Data option of the Trandlation Manager lets you export source strings and messages
for trandation from the system to Microsoft Excel spreadsheetsin predefined formats.

Fig. 7.21
Export Data

Export strings to translate a

1, Export the strings you want to translate into an Excel file,

2, Enter /modify required strings in the Target Strings column of the Excel file,
3. Use the Impart utiity ko load back the changed target strings into the
spplication, (7212)

File Mame: |t lkempl\Export String-021512-024023.xIs =[a

[“]Expott Strings
[¥]Export Messages
[“]Export Lookups
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File Name. Click the folder icon to browse and choose a file and location where the exported
source strings and messages are saved. If thisisan existing file, you can view it by clicking on
the document icon. In case afile aready exists, the system confirms whether you want to
overwrite thefile.

Export Strings. Select this check box to export source strings.
Export Messages. Select this check box to export source messages.

You can export strings and messages together or separately. If exported together, the first sheet of
the Excdl file contains the exported strings and the second sheet contains the exported messages.

The Excel sheet consists of the same columns as in the Translation Manager browser. All the
columns of this Excel sheet are read-only except the Target L anguage column. The editable and
read-only columns are displayed in different colors.

Import Data

The Import Data option of the Translation Manager |ets you import the Microsoft Excel
spreadsheets where you have entered or modified the target strings and messages.

Fig. 7.22
Import Data
Import translated strings @
Select the Excel file where vou have entered/maodified the target strings. (7213)
File Name: | =&
Log File Mame: | ¢ itemplerrarlog-021512-024055. log = @
Load
(%) New strings only
() Mew strings and update existing strings only

File Name. Enter or choose the Excel file from which to import the translated target strings
and messages into the system.

Log File Name. Thisfield displays the location of the error log. The system automatically
generates an error log after the import process is through. Click the folder icon to choose an
alternate location.

New Strings Only. Select this radio button if you want to import only the new strings from the
Excel fileinto the system. This option imports only those strings for which no target language
has been specified.

New Strings and Update Existing Strings. Select this radio button if you want to import new
strings as well as update the existing strings from the Excel file.

Pre Translation

The Pre Trandation utility is used for simultaneously translating multiple strings that have the
same values in their source and target strings.
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Example Edit isthe source string value and Bewerken isthetarget string value. If you choose
to pre-trandlate, al the source strings having the value Edit and for which the target strings read
Bewerken aretrandated at the sametime. However, if two Edit source strings have two different
target string values, then pre-translation does not work for those source strings.

Right-click in the Trandation Manager browser and choose Pre Trangation. A confirmation
message pops up. Choose Yes to start pre- translation or No to cancel the process.

Fig. 7.23
Pre Trandlation

"QAD CRi4

\?/ Do you want to pre-translate all untranslated strings? {237)

Note Pre Translation does not work with unique strings or messages. The Pre Translation option
does not appear in the right-click menu if you select the Unique Strings Only check box.

Translation on Demand

The Trandation on Demand option lets you view and modify all the labels and Tooltips for the
current interface.

Fig. 7.24
Tranglation On Demand
Translation on Demand
st
1. It will display all kranslated strings wou wish ta translate.
2. Modify translated strings into target language other than english,
3. Save it and it will reflect on the interFace if user logged with other than english language. (7221)
Source Label Target Label Target ToolkipfHelp 0|
Edit Edit Edit 4
Export Export i
Export Data Export Data Export Data 4
Import Data Import Data Imnport Data [
Object name Obiject name
Obiject bype Object type
Pre Translation Pre Translation Pre Translation (
Record Count Record Count Record Count ¢
Record ID Record ID
Refresh Refresh Refresh «
Report Yiew Report Yiew [
Save Save Save record
bdl

In any browser, press Alt+F3 to display the Translation on Demand window. Right-click and
choose Edit to modify target labels and Tooltips. Click Save to modify the record.

Note Maodifying and saving arecord through the Translation on Demand window does not make
any global changes or replacementsin the system. It only modifies the selected record.

If you are logged into the system using any language other than English, then the modifications
you make through the Trangl ation on Demand window get updated immediately.
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However, you cannot modify labels and Tooltips through the Translation on Demand option if the
current login language is English. In this case when you click Save, a Target Language pop-up
opens. Use the drop-down list to choose the target language for modification. The system does not
let you change labels and Tooltips in English since that is the default language used by QAD
CRM.

Fig. 7.25
Target Language
Target Language: -

Replace

The Search and Replace utility allows you to search and replace field values for browser records
within the Translation Manager. You can also perform a conditional search and replace.

Fig. 7.26
Search and Replace
search and Replace x|
Search and Replace utility allows you to search and replace field values for browser records,
'fou can also do a conditional search and replace. In case you wish to do a conditional search and replace, pleass check the togale lsbeled "Replace if" and
jspecify the condition that must be satisfied by a record in the file, before replacing the old value of the field with the newly specifed value (7211)
—Select fields and spercify replace criteria
Field Mame New Walue Replace if  Field Name Ezxisting Yalue
Cbjsct name | e ¥ [object name =] [pedns = ez

Note Once you replace aterm using the search and replace utility, you cannot undo thetask. It is
therefore advisable to ensure the validity of the search and replace task before using this utility.

System Control

The System Control option lets you define the settings of the following functions:
- Activity and Reminder Settings
Configure Contact Detail Frame

- Define Base Currency
Emailshot Preferences

Report Options
 Business Year Settings
* Filter

Activity and Reminder Settings

The Activity Settings tab lets you apply color settings to differentiate between activity categories.
System default settings use red to indicate overdue activities, blue for high-priority activities, and
green to highlight recurring activities.
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Fig. 7.27
Activity Settings

System Control I

E-'g System Activity Settings IRemmdsr Ssttlngsl
¥ Activity and Reminder 54— Color Setting:

[ Configure Cartact Detai Overdue Activities: Sample i
~-a Defu?e Base Cunercy High priority Activities: Sample i
7 Emailshot Preferences
) Reeport Options Recurrence Activities: i

[T Business Year Settings | — Other Setting

{7 Filter [ENE N 50 Minutes

However, you can change these default settings by clicking on the Select Color icon. The Select
Color window displays. Use it to define foreground and background colors for a selected activity
category.

Fig. 7.28

Select Color
X

 somple |

Foreground Colors:

< ANNEEEEEECOROCERC e |

20 1 2 3 4 5 6 7 8 9 1011 12 13 14 15

Background Colors:

S [ ANEEEEERCONECO N o |

20 1 2 3 4 65 6 7 & 9 10 11 12 13 14 15

(1.4 I Cancel | Save Color Settings | Help

The Activity Settingstab also lets you specify adefault duration for any new activity that you add.
You can select an appropriate time interval from the Duration drop-down list.

Note The duration that you specify here as the default is used by the system when the end user
creates a new Appointment type activity. The default duration that appears in the Appointment
Details window is automatically taken from this field.

Use the Reminder Settings tab to enable reminders for activities.
Reminder. Select the Reminder check box to activate the reminder function for activities.

Remind Before. Select the time interval prior to the actual event when you want the reminder
to be sent.

Note Thetime interval you select hereis used by the system as the default for reminders.
However, you can change this for individual activities when you create a new activity or
modify an existing one.

Polling Interval. Select the default polling interval (“snoozetime™) for remindersin the system.
Sound File. Select a sound file from your hard drive.
Email ID Type. Select the e-mail 1D to which you want the reminder e-mail to be sent.

Email Content Type. Indicate whether you want to use a template to create the reminder e-
mail.

Email Template. Select the template file for the reminder e-mail.
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Reminder Settings

System Control I

= B System
L% fictivity and Fremindar 5
I3 Configure Contact Detai
I Define Base Curency
I Emailshat Preferences
=) Report Options
[ Business Year Settings

L Activity Settings

——Activity Reminder Setting
I Reminder

Remind Before: i
Polling Inkerwval: -
Sound File: o &
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i3 Filer —Email ID typ
I™ | Business Emal I™ | Private Email
—Email content byp:

% Send Email without using & Template
) send Email using a Template

~—Email Templats

Template name: yel D

Configure Contact Detail Frame

The Configure Contact Detail option lets you enable automatic generation of contact salutation
and sign-off. Select the relevant check boxes to activate these features.

Fig. 7.30
Configure Contact Detail Frame

System Control |

B System [Enable automatic generation of contact salutation and sign off, (7118)
I Activity and Freminder Settings]
SMIg _ onfiqure Contact Detail Framy)

-7 Define Base Cunency
|77 Emailshot Preferences
[ Report Optians

I Business Year Settings

I Fiker

| Automatic Generat
I” Contact Salutation
[~ Contact Sign OFf

Define Base Currency

This option lets you define abase currency for a business unit. Use the lookup provided to select a
currency.

Fig.7.31
Define Base Currency

System Contral |

=- B System Select the hase currency applizable For your business unit. Please note that it s nat advisable to change the hase currency once established. IF you da not see
51 Activity and Reminder 54{20% eurencies lsted in the lookup then you should first add required currencies through Main Menu» Sales Management:» Currencies = Currency Maintenance.
I3 Configure Contact Detai
~ [ ency
(5 Emailshet Preferences Base Currency: [EUR eura
[ Report Options Mo
(5] Business Year Settings
[ Fiter

In case arequired currency is not available in the lookup, go to Main Menu|Sales Management|
Currencies|Currency Maintenance to add a new currency. For details, see User Guide: QAD
Customer Relationship Management.

Note You should not change the base currency once it has been set up.
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Emailshot Preferences

This option lets you specify atest e-mail account where you can receive sample system-generated
mails. Thise-mail account receives mails sent during the test run of emailshots created through the
Campaigns module.

Fig. 7.32
Emailshot Preferences

System Control |

=B System Specify an e-mall 10 ko be used by the system o send a test mall, In Marketing Management, 9o to Campaigns > Stage> Target kab, Right-click and choose
) Activity and Rerminder 5yj5n Mal. Click the Test Run button in the Send Emallnindow ko send a sampie &-mail o the e-mal 10 mentioned here. {7052)

i-[3 Configure Contact Detal

Speciy an e-mail ID to be used by the system b send a test mail

i
ikt

73 Fiker

Report Options

Use the Report Optionsto specify report-related settings for the Crystal reports supported by QAD
CRM.

Fig. 7.33
Report Settings
N
[l settings | Themes |
—Crystal Report Setting:
Recards to Fetch: ISUEI
—Other Setting:

Image Fie: sgenigadsam)sam_test|¥6_Buidi 4ymagesiiogin-sfa.bmp | (25

Height: Il? Millimeters (mm) ‘Width: [27 Millimeters (mm)

Alignment:  Left & Certer " Right

Sample Image
File

Settings
Records to Fetch. Enter the number of records that you want displayed in each report screen.

Image File. Click on the folder icon to browse and select an image file. The image that you
choose here is displayed by the QAD CRM report viewer for al standard and user-defined
reports. The system displays a sample of the selected image file.

Height/Width. Specify the height and width (in millimeters) of the image display.

Alignment. Choose the aignment of the selected image by clicking the appropriate radio
button.

Note Theimage featureis designed especialy for situations where, for example, a company
wants to display the company logo on all its reports.
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Use the drop-down list to choose the default theme for your report display. You can see a preview

of the chosen theme in the Report Preview area.

Fig. 7.34
Report Themes

] Report Settings

[l settings Themes |

=lol=

—Them:

Defaule Theme: |Blue Theme i

-~ Report Previ

Customer Report
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Business Year Settings

Use this option to establish the business year settings for a business unit.

Month Starting Business Year. Select the starting month of the business year for the current

business unit.

Start Year. Select the year marking the start of the business unit.

End Year. Select the last year through which the business unit is expected to function.

Fig. 7.35
Business Year Settings

System Control

System Contral |

=B Spstem Starting Month of Business Year Settings. (7016)
|7 Awtivity and Reminder 5

|77 Configure Contact Detai

-7 Define Base Curency

~I77) Emailshot Preferences Manth starting Business Year: [January hd

5 Report Dptions Skart ear: | 2001 -
e

[

Ll Filer

End ¥ear: [ 2010 -

Filter

The Filter option lets you view the list of system filters defined in the system.

Questions? Visit community.qad.com

MNQAD


http://community.qad.com

78  Administration Guide — QAD Customer Relationship Management

Fig. 7.36
Filter

System Control

System Control |
B-- Spstemn
[ Activity and Reminder 5{ {0
[ Configurs Contact Dieta Zai
IC5) Define Base Curency || “ontact
I Emailshot Preferences

Installed Base

L[5 Report Options Opp.ortunlty
.;j Business Year Settings Drc‘ulhla
i Cal

Ll Filter

You can add, edit, and delete filters from here. Select afilter and double-click on it to view details.
You can aso right-click and choose View Filter to perform these functions. All the users can
access these filters from the filter combo.

Time Zone Maintenance

The Time Zone Maintenance option lets you manage records for all the time zones used by the
system.

The Time Zone Maintenance browser displays the list of time zones available in the database. You
can add, edit, copy, and delete time zones.

Fig. 7.37
Time Zone Maintenance

ime Zone Maintenance

Automatically Adjust Clock For

Time Zone Description Daylight Saving Changes Record ID

AFT Afghanistan Time Mo Praw-7912-73620-0x0000000000001 c4a
AKSTIAKD Alaska Time Yes Fraw-7912-73620-0x0000000000001 c4b
ALMTIALS Alma-Ata Time Yes Pray-7912-73620-0x0000000000001c4c
AMTIAMST Armenia Time Ves Prav-7912-73620-0x0000000000001 c4d
ANATANS Anadyr Time Yes Prav-7912-73620-0x0000000000001 c4e
AQTT]AGE Agtobe/agtau Time Ves Pray-7912-73620-0x0000000000001 c4F
ART Argentine Standard Time Mo Praw-7912-73620-0x0000000000001:50
AST Atlantic Standard Time (Caribbean) Mo Praw-7912-73620-0x0000000000001cS51
AST-ARAE Arabia Standard Time Mo Praw-7912-73620-0x0000000000001c52
AST-BRAZ Atlantic Standard Time (Brazily Mo Pray-7912-73620-0x0000000000001C53

Details | Time Zone
Time 2ane!

Description: ¥fghanistan Time

] automatically adjust clock For daylight saving changes

Details

Use the Details tab to record the name and description of the new time zone.
Time Zone. Enter the name of the new time zone you are adding.
Description. Enter a description for the new time zone.

Select the check box if you want the system to automatically adjust the clock for daylight saving
changes.

Time Zone

Use the Time Zone tab to record basic information about the new time zone.
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Time Period. Use the drop-down list to choose the time period you want to add. Thisfield is
editable if Automatically Adjust Clock for Daylight Saving Changesis Yes. Valid choices are
Standard time, Summer time and Daylight Saving time.

Start Year. Enter the beginning year of arange of years to which this time zone definition
applies. In some countries, the implementation of time zones varies from year to year. Using
start and end dates enables you to set up multiple records that apply to different periods.

End Year. Enter the ending year of arange of yearsto which this time zone definition applies.
In some countries, the implementation of time zones varies from year to year. Using start and
end dates enables you to set up multiple records that apply to different periods. If you do not
know when the current definition will cease to be effective, use a number such as 9999 for the
end year.

GMT Offset. Enter the actual offset in hours and minutes from Greenwich Mean Time (GMT).
This number must be entered with either aplus sign (+) or minus sign (-) indicating the
direction of the offset.

GMT isused internationally as the basis for establishing rel ationships among time zones and
is never affected by daylight saving time adjustments.

Start Period. When Automatically Adjust Clock for Daylight Saving is Yes, enter the first day
of the week in which the change of time occursin MM/DD format. Thisformat is required
regardless of the date format you are using.

For the United States, daylight savings normally begins on the second Sunday in March
(identified by a start date of 03/08) and ends on the first Sunday in November (identified by a
start date of 11/01).

Thisfield is used in conjunction with the Weekday and Time fields to identify precisely when
the time change occurs.

Note Ensure that the date you choose fallsin the same week for every year that the new time
period remains effective. For example, if you choose the last Sunday in March asthe start date
for a particular time period, then your start period cannot be a date earlier than 25 March in
any given year.

Weekday. When Automatically Adjust Clock for Daylight Saving is Yes, enter a number (0-7)
indicating the day of the week (identified by the Start Period field) when the time change
occurs:

Enter O if the change occurs on the date entered for Start date, regardless of the day of the
week on which it fails.

Enter a number in the range 1-7 corresponding to Sunday through Saturday if the change
always occurs on a certain day of the week. For example, in the US, time changes always
occur on Sunday (1).

Time. When Automatically Adjust Clock for Daylight Saving is Yes, enter the exact time of
day (identified by the Start Period and Weekday fields) when the time change occurs. Use 24-
hour clock format. Thistime is always entered in standard time.

In the United States, enter 02.00 when switching from standard time to daylight savings, but
01.00 when switching from daylight savings time back to standard.
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Fig. 7.38
Time Zone
P Time Zane - AST-ARAB ]
Time petiod:
Start year: 1980 End year: (9959

GMT offset: | 03.00
Start period: I Weekday:

Tirne:

Schedule Maintenance

You can use the Schedule Maintenance option to maintain all schedules defined in the system.
Schedules can be attached to defined jobs created for AdminService, or used for replication in
Activities.

The Schedule Maintenance browser displaysthelist of schedules available in the database. You
can add, edit, copy, and delete schedules through this screen.

Fig. 7.39
Schedule Maintenance

Schedule | Schedule|Schedule | Schedule

ol
Schedule Name Schedule Type start date | start time| end date | end time Schedule Option Schedule svery Schedule tme Monday Schedule ||
‘Activity Reminder Scheddle | Minutes | oestaonl e S ] U s L 7090 |
Opportunity Reminder Schedule Daily 06-31-2011 il 0 Weekday il 736019 no
Activity Overdue Schedule Daily 05-31-2011 o 0 wieekday o 73609 no
Email Automation Schedule Mirites 09-04-2011 o 0 Ewery 30 23954 no
Contact Automation Schedule Minutes 09-04-2011 o O Ewery 30 23984 no
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Details
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Schedule Period
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Sehedule time: | 20:26 =2 OEndby Feh-15-2012, Wed -

Use the Details tab to record basic information about a new schedule.
Schedule Name. Enter the name of the new schedule you are adding.

Schedule ID. Thisrefersto aunique ID automatically generated by the system when you save
the new schedule.

Schedule. Click the appropriate radio button to select atime line for the new schedule. Specify
the schedule interval and pattern.

Schedule Start Date. Enter the start date of the new schedule.

No End Date/End By. Select the appropriate radio button to specify whether the scheduleis
effective indefinitely. If you choose End By, enter an end date.
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Schedule Time. Enter the start time of the new schedule.

AppServer Service Maintenance

The AppServer Service Maintenance browser displaysthe list of application services availablein
the system. You can add, edit, copy, and delete application services.

To enable the AdminService utility to run on your system, you must first configure your
application server (AppServer) settings in the QAD CRM system.

Fig. 7.40
AppServer Service Maintenance
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Details

Use the Details tab to record basic information about a new service.
Service name. Enter the name of the new service you are adding.
Description. Enter a description for the new service.
Application service. Enter aname of avalid AppServer Application Service.
Broker port no. Enter the port number of the broker.

IP Address or Host name. Enter the host name or IP address of the NameServer that provides
the AppServer connection.

NameServer port no. Enter the port number of the NameServer that provides the AppServer
connection.

User ID. Enter the unique code to connect to the AppServer. Thisis not a mandatory field.

Password. Enter a password that will enable connecting to the AppServer. Thisisnot a
mandatory field.

No. of licenses. Enter the number of licenses that will be issued for using the new service. If
you do not know the number of licenses, enter 99.
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Permission. Use the look-up buttons to define permissions to the new service. You can grant
access or deny permissions to specified user groups.

Click the Test Connection button to check whether the new service that you have set up works
effectively. If it does, you can save the service record.
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Chapter 8

Reports and Queries

This section describes how to create queries and run reports using the Reports and Queries module
of the QAD Customer Relationship Management (QAD CRM) application. It discusses the
following topics:

Overview 84
Reports 84
Query Builder 84

Report Writer 88
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Overview

The Reports and Queries modul e gives you the flexibility to use reports provided with QAD CRM,
or create your own custom reports using the Query Builder tool. The system also lets you choose
different output mediafor the reports. You can send export reportsto external applications as well.

Reports

You can access the Reports module from Main Menu|Settings|Reports and Queries|Reports. Links
to the Reports module are also available from Sales Management and Marketing M anagement
menus.

The Reports screen displays the different categories of reports available. For more details on
reports, see the Reports section of User Guide: QAD Customer Relationship Management.

Query Builder

The Query Builder helps you generate custom reports, and extract desired datain mails and
document templates used for mail merges. Typically, database specialists or system administrators
design queries to extract data that match specific conditions. Sales and marketing personnel can
then use these queries to generate custom reports to meet their specific requirements without
having to possess any knowledge of the system database. To access this option, go to Main Menu|
Settings|Reports and Queries|Query Builder.

Building queries involves specifying conditions for extracting the desired data from the system
database. For example, if you want to extract data for profilesthat offer opportunities with at least
80% probability, you should join the tables of profiles and opportunities. Then you should specify
the conditions for display by selecting the required fields. You can then use this query to generate
areport or write a business letter that includes this data.

Note You should have a good understanding of the QAD CRM system database and its tables
before attempting to create queries.

Query Builder Maintenance

Using the Query Builder, you can:
« Manage query records
- Build queries to extract data from the database

Right-click in the Query Builder browser to add a new query record. You can also edit or delete
existing query records.

M QAD Questions? Visit community.gad.com


http://community.qad.com

Fig. 8.1
Query Builder

uery Builde|

Reports and Queries 85

Query ID Description |
Appaintment-Contact-Defauk  Default Query for Appointment Activity to notify Contacts )
Appaintment-User-Default Default Query for Appointment Activity to notify Users
Campaign-Default Default Query for Campaign module mall mergs
Contact-Default Default Query for Contact module mail merge
Contract-Default Default Query for Contrack module mal merge
InstalledBase-Default Default Query for Installed Base module mail merge:

Issue-Default Default Query for Issus module mal merge
Letter-Default Default Query for Write a Letter and Activity module mail merge
Literature-Default Default Query for Litsraturs module mall mergs
Mode-Default Default Query for Dataexch module mail merge s
<[] e
| Details
Query ID; Appointment-Contact-Defaul
Description: [Default Query for Appointment Activity ta notify Contacts
Permissions
Enter Permission Group(s) who can access this Query
=
Enter those User 1D(s) who should not access this Query
Save and Add

Query ID. Enter aquery ID for the new record. Thisis amandatory field.

Description. Enter an appropriate description for the new query record.

Permissions. Define access permissions to the new query record.

Save the record. This opens the Query Builder wizard.

Query Builder Wizard

The system provides the Query Builder wizard to assist you in designing queries. You can build a
guery when you save a new guery record or while editing an existing query record.

To build a query from an existing record, select a query in the Query Builder browser. Right-click
and choose Compose Query. The Query Builder wizard displays.

Questions? Visit community.qad.com
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Fig. 8.2
Query Builder Wizard - Select Tables
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bisgen, contack_crm, auth = '10USA" MO-LOCK,
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EACH bisgmenu,users WHERE bisgmenu.users,user_id equals bisgen.prospect, acnt_mngr OUTER-JOIN NC

< >
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Select Tables

This option lets you choose the tables that you want to use for defining a new query. It lists al the
tables available for a chosen database.

Database. Select the appropriate database from the Database drop-down list.

Note QAD CRM usesthree databases. The tables displayed depend on the database you
choose.

Available Tables/Selected Tables and Joins. Select the appropriate tables from the Available
Tables list. Use the arrow keys to move the selected tables to the Selected Tables and Joins
list. You can view the field list of the selected tables by clicking the checkered button below
each table.

Switch Join Partners . This button is enabled when the table you select can connect with more
than one table. Clicking this button opens a dialog box that displays the possible options and
lets you choose which related table you want to join.

Where . Thistext box describes how the selected tables function.
Check Syntax . Click this button to check the validity of your query.

Make Tables Join

You can use this option to join tables when you are defining complex queries.

Join. Thisdrop-down list shows the joining conditions between the various tables you selected
in the previous option Select Tables. Choose a condition; all the fields related to the selected
tables display in the two list boxes.

Operator and And/Or. Click the appropriate button to specify the joining conditions between
the fields of the two selected tables.

Inner Join/Outer Join. Select the appropriate radio button depending on the type of joining
criteria you want to specify.
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Note InProgress, inner joinisaterm used to specify that in a query combining two tables,
the result returns records from the first table that meets the specified criteria, combined with
the corresponding records from the second table that meets the specified criteria. The result
does not include any records that have failed to meet any part of the criteria. Inner join isthe
default for all queries. However, outer join combines and returns data from the specified tables
in two ways. First, the records selected for the table (or join) on the |eft side combine with
each record selected using the OF or WHERE options from the table on the right (record).
Second, the records selected for the table (or join) on the left side combine with the Unknown
value (?) for the fields from the table on the right (record) for which no records are selected
using the OF or WHERE options. Thejoin is ordered according to the given sort criteria
starting with the left-most table in the query.

For example, using the SPORT S database, an inner join between customer and order does not
include any customers that do not have any orders. In an outer join between customer and
order includes those customers that do not have any orders and do have orders.

Join Criteria. Thisbox displays the criteria you defined for joining fields from two selected
tables. You can validate the syntax of the joining by clicking the Check Syntax button.

Tojoin fields from two different tables, do the following:

1 Scroll through the left list and select afield by double-clicking it.

2 Click Operator or And/Or to apply ajoining condition.

3 Scroll through the right list and select the second field from here by double-clicking it.

You can join as many tables as required for your query.

Construct Where Clause

Usethisoption only if you want to add some specific, hard-coded values to some of the fieldsyou
have selected for your query. Construct Where Clause is not a mandatory option.

Sort Options

Sort options et you sort data while executing a query.
Table. Select the table for which you want to define sort options.
Available Fields. Select the required fields from the Available Fields list.
Selected Fields. Use the arrow keys to move them to the Selected Fields list.

Click the appropriate radio button—ascending or descending—to sort the selected fields. You can
select up to five fields for sorting.

Select Fields

This option lets you expose only selected fields in the custom report that is to be generated using

the query you are building. For example, atable can have 100 fields, but you can set the number of
fields that will be visiblein the report to 20. Only those fields that you select here show up in the
report writer when the actual report is being created.
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Select the check box adjoining each field that you want to display in the report.

Save your settings in the Query Builder wizard for the new query record created. This record now
displaysin the Query Builder browser.

After creating a query, you can use it to generate custom or user-defined reports using the Report
Writer.

Report Writer

You can generate various custom or user-defined reports through the Reports modul e using the
Report Writer, also called the Add a Report wizard.

To open the Add a Report wizard, right-click the Reports screen and choose Add Report using
QAD SFA/MA Report Writer. The Report Writer lets you design report formats and categorize
them as required. These formats define the conditions, tables, and fields to use to extract data for
browser reports using queries created through the Query Builder.

Fig. 8.3
Report Writer-Report Details
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For more details on using the Report Writer, see User Guide: QAD Customer Relationship
Management.

M QAD Questions? Visit community.gad.com


http://community.qad.com

Chapter 9

Template Manager

This section describes how to design and apply templates to standard letters and e-mail messages
in the QAD Customer Relationship Management (QAD CRM) application. It discusses the
following topics:

Overview 90
Outlines the functions of the Template Manager module.

Standard Letters 90
Explains how to manage document templates, design or edit templates, and view templates.

Emails 94
Describes how to use the Emails option to create and save templates for e-mail messages.

Standard Letter Folder Locations 95

Explains how to use the Standard L etter Folder Locations option to specify foldersto store
templates.
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Overview

A template is a pre-designed file containing prescribed formats, based on which you can create
new files. A template ensures that al documents based on it have a consistent layout and format.

You can maintain templates for Microsoft Word documents and e-mail messagesin QAD
Customer Relationship Management (QAD CRM) through the Template Manager module. To
access this module, go to Main Menu|Settings| Template M anager.

Templates are useful for creating multiple documents or e-mail messages having similar content.
Microsoft Word templates are used when creating documents using the mail merge facility or the
Send L etter option. You use E-mail templates while sending e-mail messages to multiple contacts
during a marketing campaign.

The system uses registered templates to automatically create various documents such as campaign
catalogs, mailing labels, and business letters. In addition to pre-specified content, atemplate
contains data extracted from specified fields of system tables. Thisis possible as templates are
associated with database queries. Other fields, such as Microsoft Word fields, can also be included
in templ ates.

Using the Template Manager module you can:
« Manage Microsoft Word templates.

« Manage e-mail message templates.
« Manage the location of templates and files used in mail-merge.

Standard Letters

Using the Standard L etters option, you can register and create Microsoft Word templates. You aso
specify their mail-merge type, which includes letter, label, or catalog. Templates must be
associated with a pre-defined query. Once you register atemplate, you can design, view, edit, and
deleteit asrequired.

Microsoft Word templates are . dot files. You can create these files by designing the layout,
format, styles, and default content of a Microsoft Word document, and saving it as a document
template file in the desired location. To create a new document based on atemplate, double-click
the template file from Windows Explorer.

Manage Document Templates

You can manage document template records from the Standard L etters option. Go to Main Menu|
Settings|Template M anager|Standard L etters. Right-click in the browser area and choose to add,
edit, copy, or delete atemplate record from the displayed list.
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Fig. 9.1
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Use the Details tab to record basic information for a new template.

Name. Enter anamefor the new template record you are adding. Alternately, select an existing
template file by clicking on the folder icon.

Folder. Enter afolder location where you want to save the new template. This location serves
as the default location for this template. You can browse for the location by clicking on the
folder icon.

Description. Enter a description for the template you are creating. You could include the
purpose and function of the template in thisfield.

Template Type. Select the template type from the drop-down list. Template type refersto the
kind of document for which you want to create a template. Optionsinclude Form Letters,
Mailing Labels, and Catal og.

Query ID. Use the look-up to select the appropriate query that you want to attach to your
template.

Note All fields except Description are mandatory.

Save the template record. It displaysin the Standard L etters browser as aregistered template. You
can now design atemplate for this new record you created.

Design or Edit Templates
To design atemplate, do the following:
1 Select atemplate record from the list of registered templates in the Standard L etters browser.

2 With a selected template record, do one of the following:
« Click the Design Template button on the toolbar.
 Right-click anywherein the list of templates and choose Design Template.
« Select Design Template from the File menu on the menu bar.
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3 Design anew template according to your requirements, or edit an existing template.

4 Saveand close the template.

New Template

If there is no template associated with a template entry, the system opens Microsoft Word and
creates a blank template. The name and location where the system saves the blank templateis
specified in the template entry.

Fig. 9.2
Design New Template

@ Templatel - Microsoft Word

Elle  Edit Wiew Insert Format Jools Table ‘Webworks Window Help

DEHRS SRAIVHEIEBASI-C-REIORES TN v - @ Hed
@ | 5 5 ]| nsert pord Fisid = | Insert Merge Field = 50 [ 25 8 [ M 4 0 b MG B | By By By B !
A4 Nomal - Times New Refnan « - B I|0O : A

[t]
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Insert Merge Fields Button

Though you can design a new template directly from Microsoft Word, it is recommended that you
do this from within the QAD CRM system. When you design a template through the system, the
template includes the Insert Merge Fields button to insert custom results of associated queries,
which are otherwise not available. The query fields avail able depend on the query you specify
while adding the template entry.

When you design atemplate, by default, Microsoft Word 2003 does not display the Insert Merge
Field button on the toolbar. Perform the following steps to enable the Insert Merge Field button,
once you have selected the Design or Edit template option from CRM:

1 Onthetoolbar, right-click and select Customize.

2 Select Mail Merge from the categories and then Insert Merge Field from the right-hand side
commands.
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Fig. 9.3
Insert Merge Field
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To add a command to a toolbar: select a category and drag the
command out of this dialog box to a toolbar,
Categories: Commands:
Format ~ Mail Merge. .. ~
Tools St
Table Show Mail Merge Toolbar
Wweb
window and Help | Insert Merge Field »
Drawing =
AutoShapes Insert Word Field »
Borders see | Show Fields{values
=
Forms ~ | | 2 Highlight Merge Fields v
Rearrange Commands. ..
Save in: | Standardletter.dot v [ Keyboard. .. | | Close I

3 Dragthe Insert Merge Field command and drop just after Insert Word Field.

Existing Template

If an existing template is already associated with atemplate entry, the system prompts you to
confirm. If you choose to redesign the template, the system deletes all content in the template and
opensit for editing.

Fig. 9.4

System Message-Existing Template

Details | Template Text ’
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Following activity has gone past the scheduled date.
?ub}ect todoSutyect

Note Opening an existing template in redesign mode removes the previous content. QAD
recommends that you open an existing template in edit mode instead.

View Templates
To view atemplate, select atemplate record from the list of registered templates in the Standard
L etters browser and do one of the following:

« Click the View Template button on the toolbar.

« Right-click and choose View Template.

 Select View Template from the File menu on the menu bar.

The system opens the template in Microsoft Word as aread-only file. You cannot save any
changes made to the template.

Fig. 9.5
System Message-View Template
x|
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Emails

Using the Emails option, you can create and save templates for e-mail messages. These templates
contain pre-defined content and data from specified fields, and are useful in composing e-mail
messages that are to be sent to multiple contacts. They are especially suitable for sending out
emailshots through the Campaign module, where e-mail messages regarding a campaign are sent
to afiltered target audience.

You can manage e-mail template records from the Emails option. Go to Main Menu|Settings|
Template Manager|Emails. Right-click in the browser area and choose to add, edit, copy or delete
atemplate record from the list displayed.

Fig. 9.6
Emails-Details tab
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Details

Use the Details tab to record basic information for a new template.
Name. Enter a name for the new template record you are adding. Thisis a mandatory field.

Description. Enter a description for the template you are creating. You could include the
purpose and function of the template in thisfield.

Subject. Enter the subject line for the e-mail template. This subject line is used for al mails
that are sent out using this template record. Thisis a mandatory field.

Module Name. Select the module name from the drop-down list, if you wish to filter the
templates using module name during selection.

Query ID. Use the look-up to select the appropriate query that you want to attach with your
template. If you leave thisfield blank, the e-mail template record is available across al
modules.
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Template Text

Use the Template Text tab to design atemplate for the selected e-mail template record. This tab
contains an editing toolbar similar to that of Microsoft Word. You can use the Insert button to
insert custom results of associated queries.

Fig. 9.7
Emails-Template Text tab

Details | Template Text
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Following activity has gone past the scheduled date
Subject: todoSubject

Profile: prospectProfileMame

Contact: contactcrmContactname

Start date and time: todoStartdate todoStarttime
Comments: todoComments

Save the template record. It displays in the Emails browser as aregistered e-mail template.

Standard Letter Folder Locations

Using the Standard L etter Folder L ocations option of the Template Manager, you can specify
default folders for storing templates, and documents based on those templates. When you save a
template, it isuseful to saveit in adefault folder prescribed for particular user types or user groups.

Sincethe templates listed under Standard L etters can used by multiple users, consider storing them
in acentral location on the network. Storing all the templates on a shared network drive provides
direct access to multiple system users.

You can manage document template locations from the Standard L etter Folder Locations option.
Go to Main Menu|Settings|Templ ate Manager|Standard L etter Folder Locations. Right-click in the
browser area and choose to add, edit, copy, or delete atemplate location from the list displayed.

Fig. 9.8
Standard Letter Folder Locations
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Details

Use the Details tab to record permissions and default folder locations for a new template.
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User/Permission Groups. Select the appropriate radio button. To make atemplate available to
an individual user, select User. To make atemplate available to a user group, select Permission
Groups.

Use the lookup to enter names of those users or user groups who will have permission to
access the indicated templates and mail merge folders on a shared drive.

Default Folder for storing Mail Merge documents/Templates for above Permission Groups.

Click the folder icon next to these fields to browse and select the default location for storing
mail merge documents and templates for selected users or user groups.

Click Save to save the default folder locations.
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Chapter 10

QAD AdminService

This section describes the settings required to run the QAD AdminService (QAD ADS). The QAD
ADS s an essential component for the smooth functioning of the QAD Customer Relationship
Management (QAD CRM) application. It discusses the following topics:

Overview 98
Outlines the uses of QAD ADSin CRM.

Understanding Jobs 98
Discusses predefined and defined jobs.

Configuring AppServer Settings 99
Describes how to configure AppServer settings.

Setting Up QAD ADS 99
Explains how to configure AdminService settings, QAD ADS, modify QAD ADS settings, and
exit QAD ADS.

Managing Predefined Jobs 102
Explains how to use DataSyncJob, Deletelog, and SendEmail.

Managing Defined Jobs 104
Explains how to use the Jobs screen, with sections on managing schedules, and using the event
viewer.

Viewing Job History 106
Explains how to use Job History.
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Overview

QAD ADS isaWindows service that manages and simultaneously executes background jobs that
are defined in the QAD CRM system:

« Synchronizes QAD ADS settings with the settings of QAD CRM
« Monitors defined jobs
« Schedules and executes predefined jobs, and performs post-job processing

Understanding Jobs

A job can beasingletask or aseries of tasksthat are defined in the QAD CRM system. QAD ADS
implements multiple job instances simultaneoudly. It processes two types of jobs:

 Predefined jobsin QAD ADS
« Jobs defined in the QAD CRM system
Jobs are linked to QAD ADS through instances. QAD ADS can work with multiple instances or

environments, such as Production, Test, Training, and so on. Each instance on QAD ADS can
have a separate database and a separate set of jobs to be executed.

Predefined Jobs

QAD ADS contains the following predefined jobs:
- DataSyncJob: Perform data synchronization activities
- Deletel og: Delete job history and event log records
« SendEmail: Send and receive mails on behalf of QAD CRM

The QAD ADS service executes predefined jobs at defined intervals. For more details, see
“Managing Predefined Jobs”.

Defined Jobs

Job definitionsin QAD CRM are stored in a database table called job. The job table can have one
or more tasks. A schedule can be attached to either ajob or atask, as specified in the QAD CRM
system.
Defined jobs for QAD ADS include:

« Exchange Server Automation

« Email Reminder

« Activity Overdue Reminder

 Opportunity Stage Date Reminder

For more details, see “Managing Defined Jobs’.
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Configuring AppServer Settings

To enable the QAD ADS service to run on your system, you must first configure your application
server (AppServer) settingsin the QAD CRM system. To define these settings, go to Main Menu|

Settings|System|AppServer Service Maintenance. For details, see AppServer Service

Maintenance.

Setting Up QAD ADS

Two types of settings are required to run QAD ADS:
« Settings defined in the QAD CRM system through the AdminService Settings screen (see
“Configuring AdminService Settings’)

« Settings defined in the QAD ADS Windows service and stored in the registry (see
“Configuring the QAD ADS’ on page 100)

Configuring AdminService Settings

After defining the settings in the AppServer Service Maintenance screen, you must set up the
AdminService Settings screen in the QAD CRM system. To configure these settings, go to Main
M enu|Settings|System|AdminService|Settings. The Settings screen displays.

Fig. 10.1
Settings Screen - Exchange Server
[User:demo ——— [Settings
e EIé_aE-Management ?!nSEttings |
= Maiketing Management ' [“]Enable AdminService
51 Customer Service Administratar Email IDs:l
@ [ Tools and Utiities
& £ Setings Languae: | EGLISH [v]
&[5 Organization e e
2 :l gﬂzmmsema Mail Server Type: | Exchang Server [v]
%y Sellings User Id: | <]
% Jobs —AppServer—
; [ Job History Service name:
[ Program Manager
[ Menu Manager
Fig. 10.2
Settings Screen - SMTP
-:__E_S_a.lgﬁ anagement 16_ | -u -.Sgttings i |
®-I7) Marketing Management [#] Enable AdminService
& [ Customer Service Administratar Email IDs:
& I Toals and Utilities
=3 Settings Languagez‘ENGusH :V]
=[] Organization e
=] ‘I_?l ?5'3“3'" Mail Server Type: | sre !vl
= [ AdminService e = —
S Settings
E‘r Sobe SMTP Server:
[ Job History Fart na.: [0l
¢ Program Manager
g- Menu Manager L=t
[ Field Object Manager Passmord:
[y User Defined Figlds
Ey Lookup Yalues B
B System Messages [Jauthenticate
P Wizard Manager G
[ Export Options = Service name:
[y Address Style
[y Translation Manager
S System Control
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Settings

Enable AdminService. Select this check box to enable AdminService and enable the other
fieldsin this screen.

Administrator Email IDs. Enter the e-mail 1Ds of the system administrators. Separate Multiple
e-mail |Ds with commas or semi-colons.

Language. Choose the language you want to use for this service.
Mail Server Type. Specify your mail server type: Exchange Server or SMTP.

User ID. QAD AdminService requires a user on your Windows network for communicating
with the mail server. If the mail server is an Exchange Server, the user isrequired to have a
mailbox. Create a user account and enter the user logon name.

When you select SMTP as the mail server type, the associated settings for SMTP server are
displayed.

SMTP Server. Enter the SMTP server address.

Port no. Enter the SMTP port number for outgoing mails.

User ID. See User ID.

Password. Enter the password for the AdminService user.

Email ID. Enter the e-mail 1D of the AdminService user.

Service name. Enter the service name of the AppServer to which you want QAD ADSto
connect.

Save the settings you have recorded for the AdminService Settings and restart QAD CRM. You
can now start the QAD ADS service.

Configuring the QAD ADS
To configure the QAD ADS Windows service:

1 Start the QAD ADS through Start|Programs|QAD AdminService 6.00]|Settings. A shortcut
icon is created in the system tray of your machine.

2 Double-click the QAD icon in the system tray or right-click it and choose Settings.

Fig. 10.3
QAD Icon

(* D ST MY 2003

The Instances window displays showing the available instances, and their status on QAD
ADS.
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Fig. 10.4
Instances Window
L=
Instahce Name | Status |
QADSFAMAPoduction Active

3 Right-click and choose Add to add a new instance.
Note Similar options are available for Edit, Copy, and Delete.
The Instance Detail s screen displays.

Fig. 10.5
Instance Details-General
=0l
General | |Cumpunsnls| Event Viewerl
Instanee name: (A0S FAR AP roduction
W active
Application service: Islamaplod
Braker port no: |3032
IF Address or Host name: |132_158_1 201
NameServer port no: |51 B2
User 1D I
Passwor d; I
Other parameters: I
Lag directony: I
k| Cancel |

4  Enter the instance name and other details in the General tab of the Instance Details screen.
Select the Active check box to activate the new instance.

Important For agiven application service, apart from the Instance Name and Other
Parametersfields, all other field values must match those entered in the AppServer Service
Maintenance screen of QAD CRM (see Configuring AppServer Settings).

5 Click Test Connection to verify that the AppServer connection is established and running
successfully.

6 Click OK to save the new instance or Cancel to return to the Instances window. When you
save a new instance, QAD ADS sends a message confirming the creation of a new instance
and provides an option to restart the QAD ADS service.

7 Exit QAD ADS and restart the service on your machine. This operation ensures that QAD
ADS pick up all of the latest settings when running the instance.
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Modifying QAD ADS Settings

You can modify the service settings by using the AdminService Settings screen in QAD CRM (see
Configuring AdminService Settings). After you change the field values here, restart QAD ADSto
automatically pick up the new settings.

Note Itisrecommended that you do not change the service settings using the Edit option in the
I nstances window. Settings defined in the AdminService Settings screen override any changesyou
make in the service directly.

Exiting QAD ADS

To exit the QAD ADS service, do one of the following:
« Click the Close (X) button on the top right corner of the QAD ADS Instances window.
« Right-click the system tray icon for QAD ADS and choose Exit.

Note Closing the QAD ADS service does hot stop it. It keeps running in the background.

Managing Predefined Jobs

Predefined jobs display on the Components tab of the Instance Details screen. The three
predefined jobs that QAD ADS performs for any selected instance include:

« DataSyncJob: assistsin data synchronization with QAD CRM.

- Deletel og: deletes job history and event log records that are older than a specified number of
days.

+ SendEmails: helps deliver mails forwarded by QAD CRM.

Fig. 10.6
Instance Details-Components

SI=IEY

General Components | Event Viewer |

Name Status
) ataSynclob Aclive
DeletelLag Aitive
SendEmails Active

Properties |

You can activate the predefined jobs, and edit the properties associated with them by using the
Properties window. To do so, select the job and click Properties.
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DataSyncJob

DataSyncJob executes the following tasks:
« Disables remote nodes for which no valid QAD CRM user can be located
 Sends e-mail reminders to inactive nodes
« Disables child nodes that have not synchronized datain a given span of time

Note DataSyncJob worksonly if data synchronization is activated in the QAD CRM system, and
its corresponding component is enabled in QAD ADS. The notification frequency of the
DataSyncJob is hot editable. Itsvalueis preset to once aday. The Properties window for thisjobis
view-only.
Fig. 10.7
DataSyncJob-Properties

Data Synchronization - Properties

¥ Active

Send natification every: |1 33 Days
i3 | Earcel |

DeleteLog

Deletel og deletes job history and event log records. You can specify the frequency of these tasks
by clicking Properties. The following window displays.

Fig. 10.8
Deletel og-Properties

Delete Job History and Event log - Properties

I¥ Active

Delate Job history records older than: [T =3 Days
Delete Event log records older than: |7 E Daps

0K ([

e

Select the number of days after which you want QAD ADS to delete the job history and event log
records.

SendEmail

SendEmail executes the following tasks:
« Sends mails forwarded by QAD CRM
o Alerts system administrators through e-mail if database connections fail
« Sends e-mail activity report after a predefined interval, listing the number of mails that were
sent or not sent through QAD ADS

You can specify the frequency of these tasks by clicking Properties. The following window
displays.
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Fig. 10.9
Send Email-Properties

[ Active
SendEmaievery F =] Minutes
¥ Send an Email to administiator when connection to databases are not avalable

SendRepottever: | 2] Days = e

Select the frequency with which to send mails and forward reports to the system administrators.
Select the appropriate check box to alert system administrators if connections to databases are not
available.

Note Only those system administrators are alerted whose e-mail IDs are specified in
AdminService Settings screen.

Managing Defined Jobs

Use the Jobs screen in QAD CRM to view defined jobs for QAD ADS. To access the Jobs screen,
go to Main Menu|Settings|System|AdminServicelJobs.

You can use the following system-supplied defined jobs that QAD ADS performs for any selected
instance:

« Activity Overdue: Thisjob isfor sending Reminder(s) as Email(s) for those Activities which
are overdue.

« Email Reminder: Thisjob isfor sending Reminder(s) as Email(s)

 Opportunity Stage: Thisjob is for sending Reminder(s) as Email(s) for those opportunities
which are stuck on a particular stage.

« ExchSrvrAuto: Thisjob isfor Automation between QAD CRM and Microsoft Exchange
Servers.

The Jobs screen is divided into two parts—the top half is abrowser displaying the list of defined
jobs available, while the bottom half opens the selected job in edit mode.

Fig. 10.10
Jobs

Jcb Mearte: Job Fricrity Active Logang Lewel Job Descripbon

Furhfriuen B L] 1 This joh bs For Aasomation betwnen A0 CRM and Exchangs Server(s),

Emsil Ressirrder 6 = 1 This jols & for serdie Remindens) = Emsils)

Cpportuntytage I L 1 This job i fior sending Reminden(s) &5 Lmad{s) for those Dpportindies whach sre stud on 8 particular stage.
Activiy Croerde B m 1 This jab s fior sencling Reminden(s) s Emal(s) for these Activities which o overdun.

< F
Details
b Fuem ok 10 Tash Deseripbion -
Job privety: | Meclm - Logying lervel: | Simpls v
e Lrnad Automation
[CDctive Contact Autamabion
Job descrioasin [This pob s Foe Automation bebwnen GAD CRRM and Frchange Server(s).

Schedule ID; | Sedect Schadule

Creats everk k! on success

Sernd Emails | e

-
-
Deactivate Job: | yone P
Send et me£2608: | none -

To edit ajob, select ajob and then do one of the following:
« Click the Edit button on the toolbar.
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« Right-click and choose Edit.
« Choose Edit from the File menu.

Note Similar options are available for Add and Delete.

When you right-click and choose Add, the system displays the types of defined jobs available.
After you add ajob, it displays as a new record in the browser.

You can only choose the defined job type that you want to add. All field values and tasks
associated with a defined job are preset in the system. However, you can edit the fields or the task
settings according to your requirements.

Tasks can only be edited by right-clicking in the Task Description area and choosing Edit. The
Edit Task window displaysto alow you to edit task settings. Depending on the task type you
select, the appropriate Edit Task window displays.

Fig. 10.11
Edit Task-Opportunity Stage Date Reminder

M run Application g@%

|'General ;| application

Task description: | Activity Automation TaskID: Prav-6
Success ackian: | Mo action e
Failure action: | Mo action i

Sthedule ID: | Activity Automation Schedule|w | g

Note You cannot add or delete atask.

Managing Schedules

You can aso attach a schedule to a defined job by using the Schedule ID drop-down either in the
Jobs screen, or in the Edit Task window.

Note You can attach schedules only at one level—job or task—at atime. It is recommended that
you attach schedules at the job level rather than at the task level. When you attach a schedule at the
job level, the related tasks get sequenced automatically.

For more details on schedules, see Schedule Maintenance.

Using the Event Viewer

Use the Event Viewer to view the event log for defined jobs related to a selected instance. To
access the log, click the Event Viewer tab of the Instance Details screen on QAD ADS.
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Fig. 10.12

Event Viewer
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Choose the type of events you want to display here through the Create Event Log field of the Jobs
screenin QAD CRM. The viewer currently displays Error and Information type events. To refresh

datain the event viewer, right-click and choose Refresh.

Viewing Job History

Use the Job History screen to view the job history recordsin QAD CRM. Go to Main Menu|
Settings|System|AdminServicelJob History.

Fig. 10.13

Job History

Job History

Search Job 1D

- Saarch Now.

Exchsevrauto
ExchSrriuto
ExchSrvriuto
ExchSrvriuto
ExchSevruto
ExchSrvrauto
ExchSevriute
ExchSrvriuto
ExchSevrAute
ExchSevrhuto
Exchsovriso
ExchSovrauto
ExchSevriuto
ExchSrvriuto
i

a1l
a1l
a1l
&1
a1
a1
ali
&1
a1
a1
a1t
a1t
a1l
a1
a1
&1
a1
a1l
ait
a1
a1
a1l
&1

Contact Automation
Contact Automation
Contact Automation
‘Contact Automation
Contact Automation
Contact Automation
Contact Automation
Contact futomation
Contact Auomation
Contact Automation
Contact Automation
Adtivty Autormation
Contact Automation
Contact Aukomation
Contact Automation
Contact Automation
Contact Automation
Conkact Automation
Contact Automation
Contact Automation
Contact Automation
Contact Automation
Contaxt Automation
Contaxt Automation
Contact Automation
Contact Automation
Contact Automation

FAILLRE
FAILLRE
FAILLRE
FAILLRE
FAILLRE
FAILLRE
FAILLRE
FAILLRE
FAILLRE
FAILLRE
FAILLRE
FAILLRE
FAILLRE
FAILLRE
FAILLRE
FAILLRE
FAILLRE
FAILLRE
FAILLRE
FAILLRE
FAILLRE
FAILLRE

24-Feb-2008, SUn 20,52
24-Feb-2008, Sun 20,53
24-Feb-2008, Sun 20,54
24-Feb-2008, 5un 20.55
24-Feb-2008, 5un 20,56
24-F20-2008, 501 20.57
24-Feb-2008, 5un 20,58
24-Feb-2008, 5un 2059
24-Feb-2008, 5un 21,00
24-Feb-2008, Sun 21.01
24-Feb-2008, Sun 21,01
24-Feb-2008, Sn 21,02
24-Feb-2008, 5un 21.03
24-Feb-2008, Sun 21.04
24-Feb-2008, 5un 21,05
24-Feb-2008, 5un 21,06
24-Feb-2008, 5un 21.07
24-Feb-2008, 5un 21.08
24-Feb-2008, 5un 21,09
24-Feb-2008, 5un 21,10
24-Feb-2008, Sn 2112
24-Feb-2008, Sun 21.13
P4-FEb-2008, 500 21,14
24-Feb-2008, Sn 21.15
27-Feb-2008, Wed 23.17
25-Feb-2008, Mon 02.19

24-Feb-2008, Sun 20.51
24-Feb-2008, Sun 20.52
24-Feb-2008, Sun 20.53
24-Feb-2008, Sun 20.54
24-Feb-2008, Sun 20.55
24-Feb-2008, Sun 20.56
24-Feb-2008, 5un 20.57
24-Feb-2008, Sun 2059
24-Feb-2008, Sun 20.59
24-Feb-2008, Sun 21.00
24-Feb-2008, Sun 21,01
24-Feb-2008, Sun 21.01
24-Feb-2008, Sun 21.02
24-Feb-2008, Sun 21.03
24-Feb-2008, Sun 21,04
24-Feb-2008, Sun 21.05
24-Feb-2008, Sun 21.06
24-Feb-2008, Sun 21.07
24-Feb-2008, Sun 21.08
24-Feb-2008, Sun 21.09
24-Feb-2008, Sun 2111
24-Feb-2008, Sun 20,12
24-Feb-2008, Sun 21.13
24-Feb-2008, 5un 21,14
24-Feb-2008, 5un 21.15
27-Feb-2008, Wed 23.18
25-Feb-2008, Mon 02,19

“Outcoma

The records displayed depend on the settings specified in the “DeleteLog” job in QAD ADS.
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QAD CRM Database Refresh

This section describes the settings required to refresh databases.

Overview 108

Liststhe prerequisites for database refresh.

Configurations 108

Includes the required configurations for database refresh.
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Overview

Database refresh is a process needed when a live database is copied over another database; for

example, atest database or atraining database.

The following prerequisites are required for database refresh:
+ Both the ERP databases and the CRM databases are refreshed.
« All the AppServer service records are created in the live database.

Configurations

After you finish copying the databases to the live database, configure the following settings to

complete the CRM LIVE to CRM TEST database refresh process:
« AdminService Settings
Change the AppServer service name in the AdminService Settings.

n Settings I

¥ Erable AdminService

Adrinistrator Email 105! |shc@aad.com

L

Language: [EnGLISH

—TMail Server

Wail Server Type: IExchange Server

K

User Id: |qadsfama

—AppIerver

Service name! IQADCRM_F\5|

Launch a Progress Editor session connected to the TEST databases, and run the following

simple Progress 4GL update routine:

## Code Start
define buffer alt bisgparam for bisg param.
find first bisg param where bisg param.auth = "THISNODE" and
bisg param.rec_num = 1 NO-LOCK no-error.
find first alt_bisgparam where alt bisgparam.auth = bisg param.ch 80[1]

alt _bisgparam.rec num = 700 no-error.

assign alt_bisgparam.ch _80[7] = <Service name for example "gadsfamatest"s>

## Code end

« QXtend Configuration

This configuration is required for integration of QAD Enterprise Applications (Enterprise

Application).
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Oxtend Configuration

(Qxtend Configuration Settings for QAD ERP Integration, (7514)

—¥kend Inbound

rtend Inbound URL: I:ﬂttp:,l',icnliZZ.qad.mm: 18160/gxi/servicesQdocebService

Dot Schema File Location: I,l’qadJ’Iocal,l’sandboxiteam,l’crmztl13_1eerulId,fworkl'tomcat,l’webappsquw,l’WE

Gtend Inbound Receiver Mame: |crm-ee

Qloc Yersion: [ERP3_1
CEF Version; |9.2
HTTP Request Time Cuk: |60

[ Encode Password

—fQkend Cutbound
Gkend ©utbound Log Folder: I,l’qadp’local,l’sandbox,iteam,l’crmZD13_leefbui|d,|’work‘l'\ogs
T Send an lert in case of ary error
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Launch a Progress Editor session connected to the TEST databases, and run the following

Progress 4GL update routine:

## Code begins

find first bisg param where bisg param.auth = "THISNODE" and

bisg _param.rec_num = 512 exclusive-lock no-error.

bisg param.ch 80[1] = <QXtend Inbound URL>

bisg param.ch 80[2] = <QDoc Schema File Location>
bisg param.ch 80[10] = <QXtend Outbound Log Folders>
##Code end>

« ERP Management Control

Modify QAD ERP Service Name, QAD CRM Service Name, and QAD ERP Ul

configuration.

ERP Management Control

QAD ERP Management Control I

Inkegrating with GAD ERP, {7042)

—Integrating QAD CRM with QAD ERP
e Integrate QAD CRM with QAD ERP

Language: IENGLISH i

¥ Foreground color For custamers with credit hald

Sample | I}
A0 ERP Service Mame: IQ»QDMFG_»QS ~
QAD CRM Service Name: IQADCRM_AS i

ornain Sekting:

Mapped domains: |10054

QAD ERP user: ImFg el Password: I

--0AD ERP UL configuration
Configuration fils: I-DirectConnect -DeskkopHost coliz2.qad. com -DeskkopPort 15160 -DesktopService crmz013

Check Configuration

Launch a Progress Editor session connected to the TEST databases, and run the following

Progress 4GL update routine:
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##Code begins
find first bisg param where bisg param.auth = "THISNODE" and
bisg param.rec_num = 500 exclusive-lock no-error.

ch 80[6] = QAD ERP Service Name

ch 80[1] = QAD CRM Service Name

ch 1[5] = QAD ERP UI Configuration
##Code end

 Sales Order Integration
Modify Service name and CIM script file location.

Settings and Switches

settings |
=I5 GADERP Control Settings For Transferring Sales Order information From QAD ERP. {7054}
- @40 ERP Contal 5 etting
—I[7) Multiple Curency
-7 Product
7] Address )
—Transfer Sales Crder Infarmation From QAD ERF ta QAD CRM
|7 Sales Quate
™ Sales Order ¥ Transfer GAD ERP Sales Order information to GAD CRM
-3 Installed Base I Transfer RM& orders to QA0 CRM
I3 Cal
) Call Buote [™ create History
21 Coniract [V Transfer Transaction Comments from QAD ERP ba QAD CRM
-7 Contract Quate
=7 Intial Data Transfer fram Camment Type: I

Multiple Curency -

g Product Comment Language: I‘ e
|5 Addess —Transfer Sales Order Information from QAD CRM ko QAD ERP
I Sales Quote V¥ Transfer QAD CRM Sales Order infarmation ko QA0 ERP
-7 Sales Order
/7 Installed Baze [V Create customet in GAD ERP iF QAD CRM sales order customer nok found
- Cal ¥ Allow QAD CRM to update datacomplete of QAD ERP customer
|7 Call Quote

EI Cantract Service nare: IQADCRM_AS 'l
|5 Cantract Quate CIM script: file: Ieefdev,rbin,rclientfcimfhnux.sh

Launch a Progress Editor session connected to the TEST databases, and run the following

Progress 4GL update routine:

##Code begins
find first bisg param where bisg param.auth = "THISNODE" and

bisg param.rec num = 507 no-error.

bisg param.ch 80[1] = QAD CRM Service Name

bisg param.ch 80[2] = CIM Script file
##Code end

» Code Example - The following is an example program that combines all the previously

described database updates required into a single program. You can substitute the appropriate

values and refresh your Test CRM databases with a single update routine.
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<Program Start>

/* R EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEERESRESEEEEEEEEEEEEEEEESESES

Description - QAD CRM database refresh procedure

Note - Modify below initial values as per the environment.

R EEEEEEEEEEEEEEEEEEEEEEEEREEEREEREEEEEEEREEEEEEEEEEEEEEEEEEEEEEEEEESEES] */

/* Variable section */
define variable w_crmnode as character init "THISNODE" no-undo.

define variable w_crmasname as character init "crm AS" no-undo. /*CRM Appserver
Service name */

define variable w_erpasname as character init "erp AS" no-undo. /* ERP
Appserver Service name */

define variable w_erpuiconf as character init "-DirectConnect -DesktopHost
coli22.gad.com -DesktopPort 54080 -DesktopService gadui -Configuration dev -WebApp
gadhome" no-undo. /* QAD ERP UI configuration */

define variable w_gxiurl as character init
"http://coli22.gad.com:7054/gxi_dev/QdocWebService" no-undo. /* QXtend Inbound URL
*/

define variable w_gdoclocation as character init
"/gad/dev/tomcatgxt/6.0.24/webapps/gxi_ dev/WEB-INF/QADEE" no-undo. /* QDoc Schema
file location */

define variable w_gxologdir as character init "/gadtmp/dev/logs" no-undo. /*
Qxtend outbound log folder */

define variable w_cimscriptfile as character init
"/qad/dev/qdt/envs/dev/scripts/client cim linux.sh" no-undo. /* CIM Script file */

define buffer alt bisgparam for bisg param.

disable triggers for load of bisg_param.

find first alt_bisgparam where alt_bisgparam.auth = w_crmnode and

alt bisgparam.rec _num = 1 NO-LOCK no-error.

/* Adminservice settings */

find first bisg param where bisg param.auth = alt_bisgparam.ch 80[1]
and bisg param.rec_num = 700
exclusive-lock no-error.

if available bisg param then

bisg param.ch 80[7] = w_crmasname.

/* Qxtend configuration */

find first bisg param where bisg param.auth = w_crmnode
and bisg param.rec_num = 512
exclusive-lock no-error.

if available bisg param then

assign bisg param.ch 80[1] = w _gxiurl
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bisg param.ch 80[2] = w_gdoclocation

bisg param.ch 80[10] = w_gxologdir.

/* ERP management control */

find first bisg param where bisg param.auth = w_crmnode
and bisg param.rec_num = 500
exclusive-lock no-error.

if available bisg param then

assign bisg param.ch 80[6] = w_erpasname
bisg param.ch 80[1] = w_crmasname
bisg param.ch 1[5] = w_erpuiconf.

/* SO Integration */
find first bisg param where bisg param.auth = w_crmnode
and bisg param.rec_num = 507
exclusive-lock no-error.
if available bisg param then
assign bisg param.ch 80[1] = w_crmasname

bisg param.ch 80[2] = w_cimscriptfile.

<Program end >
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Section 2

Integration

This section describes how to integrate the QAD Customer Relationship Management (QAD
CRM) system with other third-party applications.

Integration with QAD Enterprise Applications 115
Discusses integration setup, settings and switches, initial data transfer, and templates.

QAD Remote Sales Integration 139
Discusses how to set up nodes, configure settings, and enable data synchronization for the QAD
CRM module.

Data Management 157
Discusses how to create queries and run reports using CRM.

Microsoft Exchange Server Integration 165
Discusses how to integrate Microsoft Exchange Server with QAD CRM.
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Chapter 12

Integration with QAD Enterprise
Applications

This section describes how to configure the settings to activate integration of the QAD Customer
Relationship Management (QAD CRM) application with QAD Enterprise Applications. It
discusses the following topics:

Overview 116
Describes the uses of the Integration module.

Integration Setup 116
Explains how to use ERP Management Control.

QXtend Configuration 119

Explains how to define settings for control switches, users, multiple currencies, products,
addresses, sales quotes, sales orders, Installed Base, Calls, Call Quotes, Contracts, and Contract
Quotes.

Initial Data Transfer 133
Discusses the importance of successful data transfer and lists the proper transfer order.

Templates Records 134
Discusses how templates are used.
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Overview

You can integrate QAD CRM with QAD Enterprise Applications — Standard Edition and
Enterprise Edition application. You can configure this switch-based integration according to your
requirements by specifying the modules you want to integrate. You can aso control data flow and
other behavior.

The QAD Enterprise Applications Integration module helps to maintain settings and set switches
for the integration of QAD CRM and QAD Enterprise Applications. You can set up the integration
for particular modules based on your reguirements. You can access the QAD Enterprise
Applications Integration module through the main menu of QAD CRM.

Integration Setup

To activate integration with QAD Enterprise Applications and maintain domain settings, go to
Main Menu|QAD ERP Integration|ERP Management Control.

Fig. 12.1
ERP Management Control

QAD ERP Management Control

Integrating with QAD ERP. (7042)

Integrating QAD CRM with QAD ERP
Integrate GAD CRM with QAD ERP

Language: | ENGLISH bt
Foreground color fior customers with credit hold
Sample 1]
QAD ERP Service Name: | gadui_aslive
GAD CRM Service Mame: | crm_aSlive
Domain Settings

Mapped domains: |11CAN, 10USA

QAD ERP user: |syscrm 5 Password:
QAD ERP UL configuration:
Configuration ile: |-DirectConnect -DeskbopHost gaddemn -DesktopPart 8060 -DesktopService gadui -Configur:

QAD ERP Management Control

Use the QAD ERP Management Control option to configure settings that control the integration of
QAD CRM and QAD Enterprise Applications.

Integrate QAD CRM with QAD ERP. Select this check box to activate the integration of the
two applications.

Language. Select alanguage from the drop-down list. The language you select hereisused in
other integration programs. For example, initial data transfer uses this field to find trand ated
text and export it to the log file.

Foreground color for customers with credit hold. Select this check box if you want the
foreground color to show up as defined in the color scheme here. Choose a different
foreground color by clicking on the color button.
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Note If acustomer ison credit hold, then this foreground color will be used to distinguish
that customer from the other customers who do not have any credit hold. The customers with
credit hold will show up in the chosen color in browsers like All Profiles and the Customer
Console.

QAD ERP Service Name. Select a service name for using Pricing tables and rules (best
pricing) defined in QAD Enterprise Applications.

From CRM 6.4 onward, opportunity linesin CRM can make use of pricing tables and rules.
These are not maintained within CRM. Using this service, CRM gets all the information from
QAD Enterprise Applications.

You must first configure this service namein QAD CRM using QAD .NET Ul AppServer
parameters.

QAD CRM Service Name. Select a service name for QXtend Inbound and Customer Console.
QAD CRM Service Name is mandatory for integration with QAD Enterprise Applications —
Enterprise Edition.

You must first configure your application server (AppServer) settings in the QAD CRM
system. To define these settings, go to Main Menu|Settings|System|AppServer Service
Maintenance. For details, see “ AppServer Service Maintenance” on page 81.

Note In case QAD Enterprise Applications databases are not connected in the current QAD
CRM session, the settings defined for this service name in Main Menu|Settings|System|
AppServer Service Maintenance are used to connect to the required QAD Enterprise
Applications databases.

Mapped Domains. Select the QAD Enterprise Applications domains with which you want to
integrate.

Note Prior to QAD CRM 6.3, there was an indirect mapping between asingle QAD CRM
Business unit and a single Enterprise Application domain. In QAD CRM 6.3, QAD Enterprise
Applications domains were implemented by extending the usage of QAD CRM Business
units. When it isintegrated to QAD Enterprise Applications, QAD CRM maps adomain to a
Business unit in QAD CRM of the same name.

QAD ERP User. Enter aQAD Enterprise Applications user ID. QAD CRM usesthisuser ID
when it sends any datato QAD Enterprise Applications. Thisuser ID is used by the systemin
conjunction with the password.

Password. Enter the password of the above user ID. This password is used by the systemin
conjunction with the user ID.

Configuration File. The settings in the configuration file are used to call QAD Enterprise
Applications .NET / Desktop screens. You can call QAD Enterprise Applications screensfrom
Customer Console/ Profile Summary Report.

There are two ways you can enter the settings in the Configuration File:

a QAD .NET Ul configuration file.
Enter the path to the configuration file; for example:
http://coli45:8080/testsfm93ui/configurations/defaul t/client-session.xml
Where:
« coli45: Name of the machine where QAD Enterprise Applicationsisinstalled
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 8080: Homeserver port
« testsfm93ui: WebApp name
- default: Configuration name

b  DirectConnect option.

Enter al the parameters in a configuration file entry that begins with -DirectConnect; for
example

-DirectConnect -DesktopHost coli45 -DesktopPort 8090 -DesktopService testdb -
Configuration testdb -WebApp gadhome

« -DirectConnect: CRM reads settings directly from the configuration filefill-in, if it
begins with -DirectConnect

 -DesktopHost: Name of the machine where QAD Enterprise Applicationsisinstalled
- -DesktopPort: Homeserver port
» -DesktopService: Name of the Desktop Service

- -Configuration: .NET Ul Configuration name. Thisis not mandatory; if not specified,
system takes as ‘ default’

 -WebApp: WebApp name

 -DesktopAPI: Thisis not mandatory; if not specified, system takes as ‘ shell.jsp’

o -DesktopProtocoal: Thisis not mandatory; if not specified, system takes as * http’
The parameters may vary based on your configuration.

Note The settingsin the configuration file are used to connect to the QAD Enterprise
Applications desktop session whenever you click arelated hyperlink in Customer Console, or
in system-generated reports that display QAD Enterprise Applications data.

After you save the general integration settings on thistab, if you are using QAD Enterprise
Applications — Enterprise Edition, see “ QXtend Configuration” on page 119 to specify QXtend
parameters. Otherwise see“ Settings and Switches’ on page 120 to specify control settingsfor each
modul e that you want to integrate.
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QXtend Configuration

QAD CRM uses QXtend to transfer data between data between QAD CRM and QAD Enterprise
Applications — Enterprise Edition.

To access this option, go to Main Menu|QAD ERP Integration|Qxtend Configuration.

Fig. 12.2
Qxtend Configuration

e s e e,
Qxtend Configuration Settings For QAD ERP Integration. (7514)

Gtend Inbound
Qetend Inbound URL: | http:figaddemo: 8080/ gxifservices/QdocwebService
QDoc Schema File Location: |fdr01/tomeat/G080/webapps/guxifWEE-INFschemas/QADEE
Q¥tend Inbound Receiver Name: |crm-ee
GiDoc Yersion: [ERP3_1
CBF Version: (9.2

HTTP Request Time Out: |60
tend Outbound:
Qutend Outbound Log Folder: [dr01/logs/crm

Send an alert in case of any error

QXtend Inbound URL. Enter QXtend WebService URL; for example:

http://<hostname>:<tomcat portsl<gxtend inbound

webapp >/services/QdocWebService
+ Replace <hostname> with the machine name where Tomcat is installed.
 Replace <tomcat port> with the Tomcat port number.
* Replace <gxtend inbound webapp> With the QXtend Inbound WebA pp.
QDoc Schema File Location. Enter QDoc schemafile location folder. QDoc schemas are a
product of the QGen generate process; for example:
<TOMCAT HOME>lwebapps/<gxtend inbound webapp>/WEB-INF/schemas/QADEE
 Replace <TomMcaT HOME> with the tomcat installation directory
» Replace <gxtend inbound webapp> With the QXtend Inbound WebApp
QXtend Inbound Receiver Name. Enter the QXtend Inbound receiver name you created for

QAD CRM to QAD Enterprise Applications. The QAD CRM installation guide suggests
receiver name as CRMTOEEST.

Enter crMTOEEST, if you created an inbound receiver as suggested in the installation guide.
Otherwise, enter the QAD CRM to QAD Enterprise Applications inbound receiver name.

QDoc Version. Enter ERP3_1.
CBF Version. Enter 9.2.

HTTP Request Time Out. Enter the time-out in milliseconds for attempts to send QDocsto the
QXtend Inbound Web service.

QXtend Outbound Log Folder. Enter atemporary folder name of the machine where QXtend is
installed; for example, \tmp. QAD CRM Service Interface layer creates log fileswhen it
receives the data from QXtend outbound.
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Send an alert in case of any error. Select this check box if you want to be notified in case of
any errors. When thisis selected, QAD CRM Service Interface Layer returns error details to
QXtend Outbound.

Debug Settings. Select Logging Level, if you want debug QAD CRM Integration QXtend
inbound routines. QAD CRM creates log files in the Progress session temp folder.

After you save the QXtend configuration settings on this tab, use the Switches and Settings option
to specify control settings for each module that you want to integrate.

Settings and Switches

The Settings and Switches option lets you define and maintain the control settings for particular
modules that you want to include in the integration with QAD Enterprise Applications. To access
this option, go to Main Menu|QAD ERP Integration|Settings and Switches| QAD ERP|QAD ERP
Control Settings. This displays the list of functions and modules for which you can maintain and
configure settings. Switches let you specify the direction in which the information is transferred—
from QAD Enterprise Applicationsto QAD CRM or vice versa.

Fig. 12.3
Settings and Switches - QAD ERP Control Settings

Settings
(%) QADERP
-~ D ERP Control Setings |
[ Multiple Cumency
(5 Product
() Address
[ Sales Quote
5 Sales Oider
[ Installed Base
= Call
[ Call Quate
5] Contract
[ Contract Quate
=03 Initial Data Transfer from Qa0 E
[ Multiple Cumency
(5 Product
() Address
[ Sales Quote
15 Sales Order
[ Installed Base
(3 Call
[ Call Quate
(5] Contract
[ Contract Quate

Control Settings
To define switches or control settings for a selected module, do the following:

1 Inthe Settings option, select in the left window pane the component whose switches you want
to define. The detailed settings window for the selected option displaysin the right window
pane.

2 Specify the control setting details for the selected component.
3 Click Saveto save any changes to the settings.
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Multiple Currency

Use this option to define control settings for transferring multiple currency information from QAD
Enterprise Applications.

Fig. 12.4
Multiple Currency

tines and Switches

| Settings |

{5 BAD ERP Control Settings For TransFerring Multiple Currency information from QAD ERP. (7050}
= [C5) QAD ERP Control Seftings

= |

I Address Multiple Currency Interface Contral

5] Sales Quate

=) Sales Drder Transfer Currency information from QAD ERP to QAD CRM

I Installed Base Transfer Exchange Rate information from QAD ERP to QAD CRM
I Call

Transfer Currency information from QAD ERP to QAD CRM. Select this check box to enable
the transfer of currency information from QAD Enterprise Applications.

Transfer Exchange Rate information from QAD ERP to QAD CRM. Select this check box to
enable the transfer of exchange rate-related information from QAD Enterprise Applications.

Product

Use this option to define control settings for transferring product information to and from QAD
Enterprise Applications.

Fig. 12.5
Product
Settings
5 QADERP Contral Settings for Transferring Product information From QAD ERP. (7051)
=71 QAD ERP Control Settings
S Mult
[ Address Transfer Product Information from QAD ERP to QAD CRM
Sal b
= Sales Sudo = Product information
o | ates" d[BEI Allow Addition of Product Information in GAD CRM
nstalled Base
S cal [#] Master Comments
£
I Call Quate Comment Type:
& Conract Comment Language: (Us
I Contract Quote )
=[5 Initial Data Transfer from GAD E Transfer Product Information from QAD CRM o QAD ERP
5] Multiple Currency Product information
I Product [#] Comments
I Address Product: Transfer Contral
I Sales Quote

From QAD Enterprise Applications to QAD CRM

Product Information. Select this check box to enable the transfer of product information from
QAD Enterprise Applications.

Allow Addition of Product Information in QAD CRM. Select this check box to enable QAD
CRM to add the product information received from QAD Enterprise Applicationsinto its
database.
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Master Comments. Select this check box to transfer master comments from QAD Enterprise
Applications. This option is enabled only when you select the Product Info check box.

Comment Type. Enter acomment type for the transaction.

Comment Language. Choose a comment language from the lookup.

From QAD CRM to QAD Enterprise Applications

Product Information. Select this check box to enable transfer of product information from
QAD CRM to QAD Enterprise Applications.

Comments. Select this check box to transfer comments from QAD CRM.

After completing the above settings, click the Product Transfer Control button. The Product
Transfer Settings window displays. QAD CRM does not download all the Items from QAD
Enterprise Applications. It downloads based on the parameters specified in the Product transfer
control settings.

Fig. 12.6
Product Transfer Settings

Product Transfer Settings E]

Domain | Product Line Product ID Product Graup Produ# |
1ousA 10

& >
e
Product Interface
Damain: | 10USA A
Product Line: |10
Product Group: |
Product Tvpe:
Product Status: ACTIVE
Product ID:

Transfer Product

add | Deete | Save & Add Save & Close

The Product Transfer Settings window lets you provide details for each product that you want to
include in theintegration process. It also lets you maintain details for all existing product lines that
participate in the integration.

Product Interface

Control Type. Enter the control type for the product selected.

Note Thisfieldiscurrently hard coded to Product and the system does not |et you enter any
datain thisfield.

Product Line. Use the lookup to enter the product line.
Product Group. Use the lookup to enter the product group.

Product Type. Use the lookup to enter the product type.
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Product Status. Use the lookup to enter the product status.
Note Thisfieldisusedinal the product transfer control conditions described below.

Product ID. Use the lookup to enter the product ID.
Transfer Product. Select this check box to include the products selected in the fields above.

The Product Transfer Settings window checks for product transfer control conditionsin the
following order:

1 Product ID with Product Status

2 Product Line, Product Group and Product Status

3 Product Line, Product Type and Product Status

4 Product Line and Product Status

The Product Status field is used by the system in all conditions.

Address

Use this option to define control settings for transferring address-related information to and from
QAD Enterprise Applications.

When you click QAD ERP Control SettingsjAddress, alist of address check boxes displays. These
address types are associated with both QAD Enterprise Applications and QAD CRM. Select those
check boxes for which you want to activate data transfer between applications.

Note QAD CRM-QAD Enterprise Applications integration does not support QAD Enterprise
Applications’ Address Code Change function (2.11). If you change an address code using this
function, the corresponding code will not be changed in QAD CRM.

QAD Enterprise Application — Standard Edition

Fig. 12.7
Address (QAD Enterprise Applications — Standard Edition)

settings |

QaD ERP Conkrol Settings For Transferring Address information from QAD ERP, (7052)
(= () 0AD ERP Control Setting
) Mubigle Curiency |
) Product
o Transfer Address Information From ©AD ERP ta QAD CRM-

I¥ Customer Addresses
[ Custemer Ship-To Addresses

Sales Quote
7 Sales Order
1 Installed Base

* Call ¥ Customer End User Addresses
% Call Quote ¥ suppher Addresses
() Contract ¥ Suppler Remit-To Addresses
3 Contract Quote Transfer Address Infarmation From QAD CRM to QAD ERF-
= (3 Initial Dats Transfer from = ;
) Mubiple Cunency Lttt
% Product [ Site Addresses { Remit-To, Ship-To ) Info

From QAD Enterprise Applications to QAD CRM

Customer Addresses. Select this check box to enable the transfer of customers from QAD
Enterprise Applications.
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Customer Ship-To Addresses. Select this check box to enable the transfer of customer ship-to
addresses from QAD Enterprise Applications.

Customer End User Addresses. Select this check box to enable the transfer of end users from
QAD Enterprise Applications.

Supplier Addresses. Select this check box to enable the transfer of suppliers from QAD
Enterprise Applications.

Supplier Remit-To Addresses. Select this check box to enable the transfer of supplier remit-to
addresses from QAD Enterprise Applications.

From QAD CRM to QAD Enterprise Applications

Prospect Info. Select this check box to enable the transfer of customer/enduser/supplier
addresses from QAD CRM.

When you create a new profile, QAD CRM does not send it to QAD Enterprise Applications
automatically. Thisis because profile records can contain details of customers, suppliers, and
competitors also. You have to manually select those prospect records that you wish to
integrate with QAD Enterprise Applications as customers. The Send to QAD ERP option of
QAD CRM sendsinformation to the cm_mstr and ad_mstr tables of QAD Enterprise
Applications.

However, if this option is selected, QAD CRM automatically sends address information to
QAD Enterprise Applications once the profile is linked to a customer/supplier/enduser.

Site Addresses (Remit-To, Ship-To) Info. Select this check box to enable the transfer of remit-
to and ship-to addresses from QAD CRM. You cannot create a new ship-to/remit-to addressin
QAD Enterprise Applications.

However, if thisoption is selected, QAD CRM automatically sends the address information to
QAD Enterprise Applications, if the address record is linked ship-to/remit-to address.
QAD Enterprise Applications — Enterprise Edition

Fig. 12.8
Address (QAD Enterprise Applications — Enterprise Edition)

Settings

5 QADERP Control Settings for Transferring Address information from QAD ERP, (7052)
=77 BAD ERP Control Settings
I Multiple Currency

I Product
T Address Transfer Address Information from QAD ERF ko QAD CRM
I Sales Quote -
= ISnT::II:d";e;se Customer End User".;ddresses
ﬂ Call Supplier Addresses
05 Call Quote Transfer Address Information from QAD CRM ko OAD ERP
[ Contract [¥]Prospect Info
|5 Contract Quaote [#] addresses

From QAD Enterprise Applications to QAD CRM

Customer Addresses. Select this check box to enable the transfer of customers from QAD
Enterprise Applications.
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Customer End User Addresses. Select this check box to enable the transfer of end users from
QAD Enterprise Applications.

Supplier Addresses. Select this check box to enable the transfer of suppliers from QAD
Enterprise Applications.

From QAD CRM to QAD Enterprise Applications

Prospect Info. Select this check box to enable the transfer of customer/end user/supplier
addresses from QAD CRM.

When you create a new profile, QAD CRM does not send it to QAD Enterprise Applications
automatically. Thisis because profile records can contain details of customers, suppliers, and
competitors aso. You have to manually select those prospect records that you want to
integrate with QAD Enterprise Applications as customers. The Send to QAD ERP option of
QAD CRM sends information to the cm_mstr and ad_mstr tables of QAD Enterprise
Applications.

However, if this option is selected, QAD CRM automatically sends address information to
QAD Enterprise Applications once the profile is linked to a customer/supplier/end user.

Addresses. Select this check box to enable the transfer of ship-to addresses from QAD CRM.

Sales Quote

Use this option to define control settings for transferring sales quotation information to and from
QAD Enterprise Applications.

Fig. 12.9
Sales Quote

Settings

5 QaDERP Control Settings For Transferring Sales Quotation information from QAD ERP, (7053)
=77 BAD ERP Control Settings

I Multiple Currency

I Product

= Add

Transfer Quote Information from QAD ERP to QAD CRIM
Transfer QAD ERP Sales Quote information to QAD CRIM

i lSaIes" Dd"?:[ Transfer Transaction Comments from QAD ERP to QAD CRIM
2] Installed Base
=5 Cal Comment Type:
Call Quot
ﬂ Ea tQUDt & Comment Language:
ontrac

I Contract Quote

=I5 Initial Data Transfer from Q4D E

I Multiple Currency

Transfer Quote Information From QAD CRM to QAD ERP
Transfer QAD CRM Sales Quote information ko QAD ERP

I Product Create customer in QAD ERP if QAD CRM sales quote customer not Found
I Address Allow QAD CRM to update datacomplete of QAD ERP customer

= ga:es Sudote allow modification of quote opportunity lines in QAD CRM

|2 Sales Order

I Installed Base On Delstion of a Quate Line in QAD CRM:

ﬂ E::: Quate Delete the quote line in ERP if the quaote line was originally created in CRIM
{3 Contiact Delete the quote line in ERP if the quaote line was originally created in ERP

From QAD ERP to QAD CRM

Transfer QAD ERP Sales Quote Information to QAD CRM. Select this check box to enable the
transfer of sales quotation information from QAD Enterprise Applications.
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Transfer Transaction Comments from QAD ERP to QAD CRM. Select this check box to
enable the transfer of transaction comments from QAD Enterprise Applications.

Comment Type. Enter comment type for the transaction.

Comment Language. Choose a comment language from the lookup.

From QAD CRM to QAD ERP

Transfer QAD CRM Sales Quote information to QAD ERP. Select this check box if you want
to transfer quote lines from QAD CRM to QAD Enterprise Applications.

Create customer in QAD ERP if QAD CRM sales quote customer not found. Select this check
box if you want the details of the QAD CRM sales quote customer to get recorded
automatically in QAD Enterprise Applications during the transfer of sales quote information.
This option applies to those cases where a particular QAD CRM prospect does not exist in the
QAD Enterprise Applications database.

Allow QAD CRM to update datacomplete of QAD ERP customer. This option appliesto QAD
Enterprise Applications — Enterprise Edition only. When you create a customer in QAD
Enterprise Applications — Enterprise Edition, before you can create any transactional record
against the customer (for example, a sales quote), you need to access the customer record in
the Customer Data Maintenance screen and complete all the data. When you complete all the
data, QAD Enterprise Applications sets the datacompl ete flag. Once the datacomplete flag is
true, you can create any transactional records against the customer.

Select this option if you want QAD CRM to assign the mandatory data from the customer
template record and assign the datacomplete flag.

If this option is not selected, you will not be able to create sales quotes against a Profile record
if it isnot already linked to a customer.

Allow modification of quote opportunity lines in QAD CRM. Select this check box if you want
QAD Enterprise Applications users to be able to modify quote opportunity linesin QAD CRM
for quotes created in QAD Enterprise Applications.

On Deletion of a Quote Line in QAD CRM

Use these settings to control how sales quote data is synchronized when a sales quote lineis
deleted from QAD CRM, both for local and remote data synchronizations.

Sales quote lines with different origins—those originally created in QAD CRM and those
originally created in QAD Enterprise Applications—are treated differently in QAD CRM:

« When you delete a sales quote line, only corresponding records with the same origin can be
deleted in QAD Enterprise Applications through data synchronization. This precludes
situations in which when you delete a sales quote line created in QAD CRM and a different
sales quote line created in QAD Enterprise Applications that happens to have an identical ID
number gets deleted by accident during data synchronization.

» When you delete a sales quote linein QAD CRM and reprice the quote, best pricing will only
be applied to sales quote lines originally created in QAD Enterprise Applications but not to
those originally created in QAD CRM.
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Delete the quote line in ERP if the quote line was originally created in CRM. Select thisoption
to delete the corresponding record in QAD Enterprise Applications when you delete a sales
guoteline originaly created in QAD CRM; clear this option to retain the corresponding record
in QAD Enterprise Applications on deletion of a sales quote line from CRM.

Select this option only if the Transfer QAD CRM Sales Quote Information to QAD ERP
option is selected.

When this option is selected, if you delete a sales quote line but deletion of the corresponding
record in QAD Enterprise Applicationsfails, the system restores the deleted sales quotelinein
QAD CRM and records the error. You can view the error detailsin the log file.

Delete the quote line in ERP if the quote line was originally created in ERP. Specify whether
to delete the corresponding sales quote linein QAD Enterprise Applications on deletion of a
sales quote line originally created in QAD Enterprise Applications and synchronized to QAD
CRM,; clear this option to retain the corresponding record in QAD Enterprise Applications on
deletion of a sales quote line from CRM.

Select this option only if the Transfer QAD ERP Sales Quote Information to QAD CRM
option is selected.
When this option is selected, if you delete a sales quote line but deletion of the corresponding

record in QAD Enterprise Applicationsfails, the system restores the del eted sales quote linein
QAD CRM and records the error. You can view the error detailsin the log file.

Important These settings only apply to sales quote line deletions but not opportunity or sales
quote deletions. When you del ete an opportunity or a sales quote (as opposed to a sales quote
line) from QAD CRM, the system always deletes related sales quote linesin QAD CRM only
and retains corresponding recordsin QAD Enterprise Applications.

Sales Order

Use this option to define control settings for transferring sales order information to and from QAD
Enterprise Applications. QAD CRM uses CIM to create sales order information in QAD
Enterprise Applications.
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Fig. 12.10
Sales Order
Settings

= OAD ERP
=71 QAD ERP Control Settings

Control Settings For Transferring Sales Order information from QAD ERP, (7054)
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|5 Sales Order
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Transfer Sales Order Information from QAD ERP to QAD CRIM
Transfer QAD ERP Sales Order information ko QAD CRM
Transfer RMA orders to QAD CRIM
Create History
Transfer Transaction Comments from QAD ERP to QAD CRIM
Comment Type:

Comment Language: v
Transfer Sales Order Information from QAD CRIM ko QAD ERP
Transfer QAD CRM Sales Order information to GAD ERP
Create customer in QAD ERP if QAD CRM sales order customer not Found
Allow AD CRM to update datacomplete of QAD ERP customer

Service name: | crm_aSlive R

CIM script file: |fdr01/gadappsigealscripticlien

From QAD Enterprise Applications to QAD CRM

Transfer QAD ERP Sales Order Information to QAD CRM. Select this check box to enable the
transfer of sales order information from QAD Enterprise Applications.

Transfer RMA orders to QAD CRM. Select this check box if you want to transfer RMA orders
from QAD Enterprise Applications.

Note RMA numbers uniquely identify a specific return materia authorization (RMA) in
QAD Enterprise Applications. An RMA is used to track items returned from a customer for
repair or exchange as well as the itemsissued as replacements. The RMA serves both as an
authorization for the customer to return the items and as an internal tracking number to ensure
that they actually are received. All subsequent activity referencesthis RMA number, including
any returns to supplier, repair work orders, and billing. Reports and inquiries can also be
selected by RMA number.

Create History. Select this check box to enable creation of history recordsin QAD CRM for all
sales order related transactions.

Transfer Transaction Comments from QAD ERP to QAD CRM. Select this check box to
enable transfer of transaction comments from QAD Enterprise Applications.

Comment Type. Enter acomment type for the transaction.

Comment Language. Choose a comment language from the lookup.

From QAD CRM to QAD Enterprise Applications

Transfer QAD CRM Sales Order Information to QAD ERP. Select this check box to enable the
transfer of sales order information from QAD CRM to QAD Enterprise Applications.
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Create customer in QAD ERP if QAD CRM sales order customer not found. Select this check
box if you want the details of the QAD CRM sales order customer to get recorded
automatically in QAD Enterprise Applications during the transfer of sales order information.
This option applies to cases when a particular QAD CRM prospect does not exist in the QAD
Enterprise Applications database. Such records get created with the use of specified templates.
For details, see “ Templates Records’ on page 134.

Allow QAD CRM to update datacomplete of QAD ERP customer. This option appliesto QAD
Enterprise Applications — Enterprise Edition only. When you create a customer in QAD
Enterprise Applications — Enterprise Edition, before you can create any transactional record
against the customer (for example, a sales order), you need to access the customer record in
the Customer Data Maintenance screen and complete all the data. When you complete all the
data, QAD Enterprise Applications sets the datacomplete flag. Once the datacomplete flag is
true, you can create any transactional records against the customer.

Select this option if you want QAD CRM to assign the mandatory data from the customer
template record and assign the datacompl ete flag.

If this option is not selected, you will not be able to create sales orders against a Profile record
if it isnot already linked to a customer.

Service Name. Select the CRM service name from the drop-down list. The service name you
select hereis used for CIM Load.

Note The Service Name mentioned here may or may not be the same as the one mentioned in
the ERP Management Control option.

CIM Script File. Enter the path to the CIM script file. The information contained in thisfile
helps set up database connections, allocate appropriate PROPATH, and select programsto run
for the CIM load.

Note SalesOrdersaretransferred from QAD CRM to QAD Enterprise Applications using
Computer Interface Method (CIM) load. CIM Data Load helps load legacy or non-Progress
datafrom an external source into the QAD Enterprise Applications database for processing.
Using CIM, data can be added using standard program validation. The import datacan bein
ASCII fileformat or acquired in real time. The CIM Data L oad function takes information and
loads it into the QAD Enterprise Applications database for later processing by the CIM Data
Load Processor.

QAD CRM installers copies sample script file for Windows and Linux in the bin folder.

e client cim win.bat — You can usethisfileif QAD Enterprise Applicationsis
installed on Windows.

e client cim linux.sh— You can usethisfileif QAD Enterprise Applicationsis
installed on Linux/Unix.

Both are sample files. You need to modify them based on your configuration.
Note When QAD CRM creates a sales order in QAD Enterprise Applications, it doesitin a
two-step process:

a Checksto seeif asales quote existsin QAD Enterprise Applications for the current
opportunity. Thiswould be the case where the Opportunity had been previously advanced
to the Quote stagein QAD CRM.

If a sales quote does not exist, then one is created. Thisis the scenario where the quote
stage has not been used in QAD CRM; for example, straight from Enquiry -> Order.

Questions? Visit community.gad.com N QAD
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b A CIM fileisbuilt (including the Sales Quote number) and used to drive the Sales Quote
Release to Order function.

Installed Base

Use this option to define control settings for transferring installed base information from QAD
Enterprise Applications.

Fig. 12.11
Installed Base

Settings

5 QADERP Contral Settings for Transferring Installed Base information from QAD ERP, (7055)
=77 BAD ERP Control Settings
I Multiple Currency

I Product
5] Address Installed Base Interface Control
I Sales Quote Transfer Installed Base information from QAD ERP to QAD CRM
‘;] Sales Order Transfer Parents
’ Transfer Components
ﬂ Call Quate Transfer Unconfigured Products
|5 Contract Allow addition of Installed Base information in QAD CRM
I Contract Quote Allow deletion of Installed Base information in QAD CRM

Transfer Installed Base information from QAD ERP to QAD CRM.

Select this check box to enable the transfer of installed base information from QAD Enterprise
Applications.

Note In QAD Enterprise Applications, whenever an installed base is created, depending on
the system settings, the system creates multiple installed base records. For example, if the
selected product is a configured product, the system will create installed base records for all
the components of the configured product as well as its corresponding parent.

Transfer Parents. Select this check box to transfer installed base records where its product is
classified as a parent.

Transfer Components. Select this check box to transfer installed base records where its
product is classified as a component.

Transfer Unconfigured Products. Select this check box to transfer installed base records where
its product is classified as unconfigured.

Allow addition of Installed Base information in QAD CRM. Select this check box to let QAD
CRM create new installed base records whenever installed base information is transferred
from QAD Enterprise Applications.

Allow deletion of Installed Base information in QAD CRM. Select this check box to let QAD
CRM delete installed base records whenever the corresponding installed base record gets
deleted in QAD Enterprise Applications.

Call

Use this option to define control settings for transferring customer call information from QAD
Enterprise Applications. Call recordsin QAD Enterprise Applications are mapped to Issuesin
QAD CRM.
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Settings

= GAD ERP
=77 BAD ERP Control Settings
I Multiple Currency
I Product
I Address
I Sales Quote
|5 Sales Order
Installed Base

|51 Contract
I Contract Quote
=I5 Initial Data Transfer from Q4D E
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Control Settings For Transferring Customer Call information from QAD ERP, (7043)

Customer Call Infarmation
Customer Calls Information
Transaction Comments

Comment Type:
Comment Language:

CSR
Call Status
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Customer Calls Information. Select this check box to activate the transfer of customer call
information from QAD Enterprise Applications.

Note Thisisthemain control that enablesthetransfer of calls. Clearing this check box makes

the subsequent com

ments-related check boxes unavailable.

Transaction Comments . Select this check box to enable the transfer of transaction comments.

Comment Type. Enter acomment type for the transaction.

Comment Language. Choose a comment language from the lookup.

CSR. Select this check box to enable the transfer of engineer information from QAD

Enterprise Applicat
Call Status. Select t

Call Quote

ions. Engineer records are mapped to CSRsin QAD CRM.

his check box to enable the transfer of call status information.

Use this option to define control settings for transferring service call quotation information from
QAD Enterprise Applications. Call Quote records are mapped to Opportunity recordsin QAD

CRM.

Fig. 12.13
Cdl Quote

Settings

= GAD ERP
=77 BAD ERP Control Settings
I Multiple Currency
I Product
I Address
I Sales Quote
|5 Sales Order
I Installed Base

|51 Contract
I~ Contract Quote

Control Settings For Transferring Service Call Quotation information from QAD ERP, (7048)

Call Quote Interface Control

Transfer QAD ERP Call Quate Information to QAD CRIM

Select the Transfer QAD Enterprise Applications Call Quote Information to QAD CRM check box
to activate the transfer of service call quotation information.
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Contract

Use this option to define control settings for transferring service contract information from QAD

Enterprise Applications.

Fig. 12.14
Service Contract

Settings

= GAD ERP

=77 BAD ERP Control Settings
I Multiple Currency
I Product

Control Settings For Transferring Service Contract information From QAD ERP. (70463

I Address

I Sales Quote
|5 Sales Order
I Installed Base

Service Contract Inkerface Contral
Transfer Service Contracts from QAD ERP to QAD CRIM

Allow Creation of Contracts in QAD CRM

I3 Call
I Call Quate

I Contract Quote

Transfer Service Contracts from QAD ERP to QAD CRM. Select this check box to enable the
transfer of service contracts from QAD Enterprise Applications.

Allow Creation of Contracts in QAD CRM. Select this check box to enable contract creation in

QAD CRM.

Contract Quote

Use this option to define control settings for transferring service contract quotation information

from QAD Enterprise Applications.

Fig. 12.15
Service Contract Quotation

Settings

= GAD ERP
=77 BAD ERP Control Settings
I Multiple Currency
I Product
I Address
I Sales Quote
|5 Sales Order
I Installed Base
I3 Call
I Call Quate
I G

Service Conkract Quokation

Control Settings For Transferring Service Contrack Quotation information from QAD ERP, (70473

Transfer of Service Contract Quotation From CQAD ERP to QAD CRM

Select the Transfer Service Contract Quotation from QAD Enterprise Applications to QAD CRM

check box to activate transfer of service contract quotations.
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Initial Data Transfer

Theinitial datatransfer between QAD Enterprise Applications and QAD CRM marks the success
of their integration. The integration automatically synchronizes data between the two systems
based on the configuration. However, the initial data transfer from QAD Enterprise Applications
to QAD CRM must be initiated manually. To access this option, go to Main Menu|QAD ERP
Integration|Settings and Switches|QAD ERPJInitial Data Transfer from QAD ERP.

Before you can transfer data from QAD Enterprise Applicationsto QAD CRM, make sure you
have properly configured both applications. For configuration details, see Installation Guide: QAD
CRM. You must also ensure that the QAD CRM and the QAD Enterprise Applications databases
are connected.

When you initiate the first data transfer from QAD Enterprise Applications using the QAD CRM
working environment, you should transfer the datain the following order:

 Multiple Currency

e Product

« Address

» Sales Quote

+ Sales Order

+ Installed Base

- Cal

 Cal Quote

« Contract

 Contract Quote

To start the data transfer process, do the following:

1 Select anode under the Initial Data Transfer from QAD ERP option. A dialog box displays.
2 Select the check boxesin the dialog box, if any, based on your requirements.

3 Click OK to start the data transfer process from QAD Enterprise Applicationsto QAD CRM.
The Product Data node dialog box is displayed below as an example.

Fig. 12.16

Initial Data Transfer - Product

Initial Product Data Transfer from QAD ERP to QAD CRM Bx’

This process will transfer Produck data from QA ERP,
Maokes

1. This pracess checks Product inkegration settings before transferring Product data from QAD
ERP. Product Integration settings can be set Fram

Main Menu --= QAD ERP Inkegration -- > Settings and Switches -- > QAD ERP --> QAD ERP Contral
Settings -- > Product,

2. This process may take some time depending upon the number of Product records in QAD ERP
database and integration settings. (7071}
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To determine the result of the initial data transfer, see the .txt files that are created in the
<MFG/PRO installation>\log folder. These text files are created in either the
QADSFAandMAInstallation\test\log Of QADSFAandMAInstallation\prod\log
directory depending upon the environment.

Templates Records

QAD CRM does not supply al the data necessary to create a customer/sales quote in QAD
Enterprise Applications. The mechanism employed to provide the default values for the
customer/sales quote being created is to use atemplate customer/sales quote record to copy those
defaults from. This template will exist by domain, so each domain has its own template record.

QAD Enterprise Applications — Standard Edition

Customer Template Records

As ageneral rule, the customer in QAD Enterprise Applications is created by taking a copy of the
predefined template and then overlaying the template values with the field values supplied by
QAD CRM.

Create a customer template record against each integrated domain you specified in the ERP
Management Control setting.
To create Customer template record:
« Loginto QAD Enterprise Applications — Standard Edition.
 Go to Customer Maintenance (2.1.1) and create a customer record with the following details:
Customer: QADCRM
Enter detailsfor al required information fields.

Repeat the above steps by logging in to each integrated domain specified in the ERP Management
Control settings.

Sales Quote Template Records

Asageneral rule, the sales quote in QAD Enterprise Applicationsis created by taking a copy of
the predefined template and then overlaying the template values with the field values supplied by
QAD CRM.

Create a sales quote template record against each integrated domain specified in the ERP
Management Control setting.
To create sales quote template record.

« Loginto QAD Enterprise Applications — Standard Edition.

» Go to Sales Quote Maintenance (7.12.1) and create a sales quote record with the following
details.

Quote: QADCRM
Sold-To: QADCRM
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Enter detailsfor al required information fields.

Repeat the above steps by logging in to each integrated domain specified in the ERP Management
Control settings.

QAD Enterprise Applications — Enterprise Edition

Customer Template Records

Asageneral rule, the customer in QAD Enterprise Applicationsis created by taking a copy of the
predefined template and then overlaying the template values with the field values supplied by
QAD CRM.

The processis different from that for the Standard Edition. In Enterprise Edition, not only isa
customer created but also a Business relation. The same template mechanism is employed for
default data but in this case requires both a Business relation template and Customer templ ate.

A Businessrelation is not domain-specific, but customers are. You need to create one Business
relation template record for the entire system, and one customer template record against each
integrated domain specified in the ERP Management Control settings.
To create a Business relation template record:

« Loginto QAD Enterprise Applications— Enterprise Edition.

« Go to Business Relation Create (36.1.4.3.1) and create a business relation record with the
following details:

Business Relation: QADCRM
Enter details for all required information fields and select Save.

To create a customer template record:
« Loginto QAD Enterprise Applications— Enterprise Edition.

« Goto Customer Create (27.20.1.1, CreateBDebtor.Create) and create a customer/debtor record
with the following details:

Customer Code: QADCRM
Business Relation: QADCRM
Enter details for all required information fields and select Save.

 Go to Customer Data Maintenance (2.1.1) and enter QADCRM as customer and enter details
for al required information.

 Repeat the customer creation process for each integrated domain specified in the ERP
Management Control settings.

Sales Quote Template Records

Asageneral rule, the sales quote in QAD Enterprise Applicationsis created by taking a copy of
the predefined template and then overlaying the template values with the field values supplied by
QAD CRM.
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Create a sales quote template record against each integrated domain you specified in the ERP
Management Control setting.
To create a sales quote template record:

« Loginto QAD Enterprise Applications— Enterprise Edition.

(o to Sales Quote Maintenance (7.12.1) and create a sales quote record with the following
details.

Quote: QADCRM
Sold-To: QADCRM
Enter details for al required information fields.

Repeat the above steps by logging in to each integrated domain specified in the ERP Management
Control settings.

Autonumber Sequences

When QAD CRM creates customers/debtors in QAD Enterprise Applications, it uses autonumber
sequences to alocate the next customer number. Autonumber sequences are enabled by default in
QAD Enterprise Applications — Standard Edition. Enable the following autonumber sequencesin
QAD Enterprise Applications — Enterprise Edition:

 Businessrelations
« Customer and customer ship-tos

The scope of each sequence is different. Business relation autonumbers are database wide, but
customer autonumbers are at the shared set level.

Loginto QAD Enterprise Applications — Enterprise Edition.
Select Business Relation Autonumber Activate option from the menu.

Fig. 12.17
Business Relation Autonumber

Business Relation Autonumber.. °

# GoTo ~ Actions ¥ 7" Tools =/ # Attach | G5J Print | Preview

Attachments

Next Number |
Length | 8
Suppress Leading Zeros v

Active v

Type. Thisfield cannot be updated. It automatically displays the type of component that this
autonumbering sequence applies to.
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Next Number. Specify the next number in the sequence. The system will assign this number to
the next record created, and will automatically increment the number for each subsequent
record. The number you define must be greater than the number previously defined in the Next
Number field.

If you enter anumber that has already been assigned to arecord, the system displays an error
message.

Length. Specify the maximum allowed length for the generated number. The system usesthis
value to determine the number of leading zeros to add, when required, and to validate
automatically generated numbers to ensure they do not become too long.

Suppress Leading Zeros. Select the field to prevent the system from adding leading zeros to
generated numbers that are less than the maximum length.

Active. Select the field to enable autonumbering for the business relation.

To enable autonumber sequence for customers:
Select Customer Autonumber Activate (27.20.24.1) from the menu.

Fig. 12.18
Customer Autonumber Activate

Questions? Visit community.gad.com

Customer Autonumber Activate

®@ GoTo ~ Actions ~ ¢ Tools v & Attach | 5 Print A] Preview

Attachments

Shared Set e
Next Number 1

Length [8

Suppress Leading Zeros v

Active v

Type. Thisfield cannot be updated. It automatically displays the type of component that this
autonumbering sequence applies to.

Shared Set. Specify the shared set that this numbering sequence applies to.

Next Number. Specify the next number in the sequence. The system will assign this number to
the next record created, and will automatically increment the number for each subsequent
record. The number you define must be greater than the number previously defined in the Next
Number field.

If you enter a number that has already been assigned to arecord, the system displays an error
message.
Length. Specify the maximum allowed length for the generated number. The system uses this

value to determine the number of leading zeros to add, when required, and to validate
automatically generated numbers to ensure they do not become too long.

Suppress Leading Zeros. Select the field to prevent the system from adding leading zerosto
generated numbers that are less than the maximum length.
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Active. Select the field to enable autonumbering for the business relation.

Repeat the above steps for all the shared sets you want to participate in the integration.
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Chapter 13

QAD Remote Sales Integration

This section describes how to set up nodes, configure settings and enabl e data synchronization for
the QAD Customer Relationship Management (QAD CRM) application. It discussesthefollowing
topics:

Overview 140
Explains how to understand nodes and gives a synchronization procedure overview.

Node Setup: Host Node 141
Outlines how to set up host nodes, enable data synchronization, configure the host node, set up
remote nodes, and set up regional nodes.

AppServer Synchronization 144
Explains how to set up nodes for AppServer synchronization, specify profile records, and specify
activity and transaction history records.

Preparing Regional and Remote Nodes 150
Explains how to create data subsets for remote nodes, and load data subsets on nodes.

Enabling Data Synchronization from Regional and Remote Nodes 153
Explains how to synchronize data using the AppServer and view the synchronization log.

QAD AdminService and Data Synchronization 155
Explains how to manually enable a disabled node for data synchronization.
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Overview

Off-site personnel using QAD Remote Sales on their remote computers can synchronize data with
the host database. This ensures on-site and off-site personnel have access to the latest information.
It can beinstalled on the computer of a user working remotely from a stand-alone system. Datais
stored in alocal single-user database. This database is referred to as the Remote Node.

Understanding Nodes

A node is the database that the system uses. The QAD CRM central database is referred to as the
host node. The QAD Remote Sales database is called the remote node. Regional nodes are
typically QAD CRM databases installed in the regional offices of acompany. They can
synchronize data with their parent node and subordinate nodes within their region.

Note In thischapter, regional nodes are called remote nodes unless otherwise specified.

All nodes maintain details about other nodes. This assists them in identifying nodes.

Fig. 13.1

Understanding Nodes
Host Node [
Regional T—I—- al
Nodes -!_— J —
Regional / - J—‘
Remote ~|
Nodes ‘J—t

Procedure Overview

You can synchronize datain QAD Remote Sales with datain the host database using Progress
Appserver. VPN access to the office network is required.

To synchronize data:

1 Set up the host, regional, and remote nodes for data synchronization.
2 Setupthe QAD AdminService.

3 Prepare regional and remote nodes for data synchronization.

4 Synchronize data using the AppServer method.
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Node Setup: Host Node

To set up nodes, you must:

1 Enable data synchronization.

2 Configure the host node.

3 Create and set up regional and remote nodes.
4 Enable AppServer data synchronization.

5 Specify the data available to nodes.

Note Youmustloginasthe QAD CRM administrator to set up nodes. The current node should
be the host node. You can identify the current node from the status bar.

Enabling Data Synchronization
You typically enable data synchronization while configuring QAD CRM.
To enable and configure data synchronization from QAD CRM:

1 Choose Main Menu|Remote Sales Data Synchronization|Node Management Control. Then
choose Node|Synchronization Settings.

2 Select the Enable Data Synchronization check box.

Note Make sure that these settings are enabled from a Host session of QAD CRM. Check the
status bar to determine the current session.

3 Inthe No of Days Modified Records to be kept, enter 30.

Configuring the Host Node

Configuring the host node includes maintaining the node and time zone details.
To configure the host node:

1 Choose Main Menu|Remote Sales Data Synchronization|Remote Node Setup.

2 Right-click the host node and choose Edit. The Node Details dialog box for the host node
displays.

3 Inthe Details tab, edit the following as required:
Description. Enter a brief description of the host node.
Time Zone. Enter the time zone of the region where the host node is located.

Email ID. Enter the host node e-mail address.

4 Close the Node Details dialog box.
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Setting Up Remote Nodes

To create aremote node in QAD CRM:

1 Choose Main Menu|Remote Sales Data Synchronization|Remote Node Setup.

2 Right-click the host or regional node and choose Add. The Node Details dialog box displays.

Fig. 13.2

Adding Details of a Remote Node

u Details | Further Details | Synchronization Types | Profiles | Activities | Histories | Products | Log
Mode 1D: |7 Time zone:
Mode Type! | Remate R Mode status: |Enabled L3
Description: |7
[J Attach this Made to a User
User 1D

Business Linits: |
File name: |» Email ID:
Last Sent, Received date and time
Last sent: 1 ¢ hd Last received: |1 hd
Permissions
This Nade is allowed to receive data
This Nade is allowed to send data
Delete Records at central upon deletion at Remate

|

[ Save ] [ Save & Add ] l Undo ”Sava & Close ][ Clase

3 IntheNode D field, enter the node ID.

4 Specify the remote node details.

a

b

Select Remote from the Node Type drop-down list.
In the Description field, enter a brief description of the node.
In the Time Zone field, specify the time zone of the remote node.

Select the Attach this Node to a User check box. When attaching to a user, the system
automatically assigns all the information to the node.

A remote node can receive one or more than one business unit data from Host node. Enter
required business units ids you want the remote node to receive.

In the File name field, enter the name for the host node data subset file. For example, you
can enter the name of the node.

Do not specify the extension; the data subset file is automatically saved in the required
format (.res).

g IntheEmail ID field, enter the email address of the node administrator or user.
h  Inthe Permissions area, select the permissions you want to grant to the node.
5 Click Save.
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Setting Up Regional Nodes

To create aregiona node:

QAD Remote Sales Integration

1 Choose Main Menu|Remote Sales Data Synchronization|Remote Node Setup.
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2 Right-click the host or regional node and choose Add. The Node Details dialog box displays.

Fig. 13.3
Adding Details of a Regional Node

A Node Details

,HDetails | Further Details | Synchranization Types | Profiles | Activities | Histories | Products | Log
Made 10: (7] Time zone:
Mode Type: | Remate || Mode status: | Enabled
Description: 7
[[] Attach this Mode to a User

User ID:

Business Units: J

Permissions
This Node is allowed to receive daka
This Node is allowed to send data
Delete Records at central upon deletion at Remate:

e

File names: |? Email 1D:
Last Sent, Received date and kime-
Last sent: |— Last received: T‘ 2 2

[ Save H Save & Add H Undo

] [Save & Close ] [ Close

3 Select Regional from the Node Type drop-down list.

4 Specify the required node details as described for the previous procedure. In the Description

field, enter abrief description of the node.

Further Details

When a subscribed Profile or Product is not accessible to the node as a result of information
change, specify the action the system will take. Select the appropriate option for Profile and

Product as required.
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Fig. 13.4
Further Details

=] Detal\sl Further Details ‘ Synchronization Types | Profiles | Activities [ Histories | Products | Log
‘When a subscribed Profile is not accessible to the attached teamsrules
(%) Unsubscribe the profile
() Keep on sending the profile information until the user unsubscribe manually
‘When a subscribed Product is not accessible to the attached product line/product groupy’ product kypefproduct status
(3) Unsubscribe the product
(O Keep on sending the product information until the user unsubscribe manually

e

Save “ Save & Add ][ Unda ][Save & Close H Clase:

AppServer Synchronization

This section explains the AppServer method of data synchronization, and lists the procedure for
setting up nodes using this method of synchronization.

Setting Up Nodes for AppServer Synchronization
To provide regional and remote nodes access to AppServer data synchronization method:
1 Choose Main Menu|Remote Sales Data Synchronization|Remote Node Setup.

2 Right-click the regional or remote node and choose Edit. The Node Details dialog box
displays.
3 Click the Synchronization Types tab. The Synchronization Types browser displays.

Fig. 13.5
Synchronization Types
E Details | Further Details ‘ Synchronization Types ‘ Profiles | Activities | Histaries | Products | Log |
Description |Service Mane Synchranization | Default Synchronizl Record 1D A

e
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4 Right-click in the Synchronization Types browser area and choose Add. The Synchronization
Type Details dialog box displays.

Fig. 13.6
Enabling AppServer Method
1]

I Details |

Synchronization type: [appserver ~| I Default Synchranization

Descripkion: |

Service name: |emailbroker d

Connection parameter
-AppService emailbroker -5 5162 -H 192.163.1.201

—5end and Receive Setting:
™ Schedule an automatic sendjreceive every | 160 minutss

¥ Parform an automatic sendfrecsive when exiting

I~ Prompt if the node has nat synchronized For In days

5 From the Synchronization Type drop-down list, select Appserver.
6 Inthe Description field, enter abrief description of the method.

7  Select the service name from the drop-down list. This must be defined before setup. You can
define services from Settings|System|Appserver Service Maintenance.

8 Schedule an automatic send/receive every <n> minutes. You can specify how often the
Remote node connects to the host node when you are connected to the Office network.

9 Perform an automatic send/receive when editing. Select this option if you want the system to
do a send and receive when you close your QAD CRM session. The system synchronizes if
you are connected to the Office network.

10 Prompt if the node has not synchronized for <n> days. When you use this method, the system
displays a pop-up message when you have not replicated for the specified number of days.

11 Click Save and Close.

Note You cannot add multiple records for the same synchronization type. You can only edit an
existing AppServer data synchronization record. To do this, right-click the record in the
Synchronization Types browser and choose Edit. To delete the record, choose Delete from the
right-click menu.

For details on enabling AppServer synchronization from regional and remote nodes, see
Synchronizing Data Using the AppServer.
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Specifying Profile Records

To specify conditions for a node to access profile records during synchronization:

1 Inthe Node Details dialog box, click the Profiles tab.

Fig. 13.7
Node Details - Profiles

A Mode Details

[ Details | Further Details | Synchronization Types | Profiles | activities | Histories | Products | Log

Rule I Rule Marne Record I

Profile Name Address

Transmit Linked Profiles as well Retransmit |4 |

2 If you want the remote node to access all profiles, select the This Node Is Allowed To Receive
All The Profiles check box. Then click Save. Skip the following steps.

3 To specify the teams whose profiles the node can access:

a Select the Send al public profiles and those accessible to the attached teams check box.

b Inthefield for teams, use the lookup to enter the teams whose profiles the node can

aCCess.

¢ Choose the option to subscribe profiles by defining the rules that match other conditions,

but do not belong to the teams.

Note that in addition to profiles associated with teams, you can specify other conditionsto

select profiles, as described in subsequent steps.

MQAD
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4 To specify asubscription rule for selecting profiles, select the Send all those profiles that meet
attached subscription rules check box. Then do the following:

a Right-click the rule area and choose Add. The Profile Subscription Rule dialog box
displays.

Fig. 13.8
Add aRule for Selecting Profiles

P Profite Subscription Rule for Node TEST BE X"

[& petails |profie
Rule Mame:

Query Description:

Transmit Linked Profiles as well
Rule ID;

a4 B = Save ][ Unda “ Clase:

b Inthe Rule Name field, enter a descriptive name for the rule.

c Click the lookup button next to the Query Description field. The Profile Build Criteria
dialog box displays.
Fig. 13.9
Profile Build Criteria
Profile Build Criteria B[

Town{City: |

Counky:
Country:
Region:

Post Code: Tos
Type:
Life time rating:
Eroup:
Emplovees:
Source!
Ext 4]C Mar:
Company size:
SIC Code:

[T Fresfarm Query

Advancad ] [ OK ] [ Close

d Specify the conditions for selecting profiles. Click OK.

e Toselect all profileslinked with the profiles that comply with the condition, select the
Transmit Linked Profiles as well check box.

f  Click Save.

To view the profiles that comply with the rules, click the Profile tab. Then select
Subscribed.

g Click Close. If profile records match the conditions, the Select an option dialog box
displays.
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h  Choose the option to subscribe or unsubscribe the matched profile records as required and
click OK.

In the Node Details dialog box, the rule displaysin the list of rules.
5 Tobuild alist of custom profiles for the node:
a Select the Hand pick those profiles that need to be sent check box.
b To subscribe a profile record, right-click the profile area and choose Subscribe.
c Select the profile record and click Save. Then click Close.

Fig. 13.10

Target Details
8 5|
[ Details |
Select Profile. .. IIP & §74 Washwood Heath Road, BIRMINGHAI

n: [ 2-Jun 2008, Thu 00.Cx
Iv Transmit Linked Prafiles as wel
[~ Retransmit all Infarmation belongs ta this Profile

Transmitted o

d Tobuild aprofile list based on your criteria, right-click the profile area and choose Build.

e Specify your criteriaand click Save. You can subscribeto all profileslinked to the profiles
that match the criteria.

Note Once the selected profiles display, you can unsubscribe them, move them to a different
node, and retransmit them even if they have not been modified, or detach them from the node. You
can select multiple profiles from the lists profiles. To access these options, select the profiles,
right-click, and choose the option.

6 Click Saveinthe Node Details dialog box.

M QAD Questions? Visit community.gad.com


http://community.qad.com

QAD Remote Sales Integration 149

Specifying Activity and Transaction History Records

To specify conditions for a node to access activity and transaction history records during
synchronization:

1 Inthe Node Details dialog box, click the Activity/History tab.

Fig. 13.11
Node Details - Activity/History
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2 If you subscribe to al profiles for the node, the option labeled This node is allowed to receive
al the Activity/History is enabled.

Select this option to provide the node access to synchronize all activity and transaction history
records.

3 If you subscribe to selective profiles, the Send Activity/History for the subscribed profiles
option becomes available.

Select this option to provide the node access to the activities and transaction history records of
these profiles.

See " Specifying Profile Records’ on page 146 for details on specifying profiles.

4 If you want the node to receive relevant profile details when activity records are created by
certain users or teams—regardless of whether the profile records associated with the activity
records are subscribed or not—do the following:

a Select User or Team.

b Right-click the record list area and choose Attach.

c  Select the users or teams. You can select multiple records.

d Click OK. The user or team records appear in the record list area.

e Select the Automatically send associated Profiles even if not subscribed check box.

5 If you want the node to receive profile associated records, select the Send All The Associated
Records check box and then click Save.
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Specifying Product Records
To specify conditions for a node to access product records during synchronization:
1 Inthe Node Details diaog box, click the Products tab.

Fig. 13.12
Node Details - Products

Details | Further Details | Synchranization Types || Profiles | [ Activities { Histories| Products | Log
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Product Lines:

Product Groups:

Product Types:
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2 If you want the remote node to access al the Products, select the This Node Is Allowed To
Receive All The Products check box. Then click Save. Skip the following steps.

3 If you do not want to send all the Products to the Remote Node and subscribe based on certain
condition, select the following fields:

Product Lines. Use the lookup to enter the product lines.
Product Groups. Use the lookup to enter the product groups.
Product Types. Use the lookup to enter the product types
Product Statuses. Use the lookup to enter the product statuses.

4  Select Save,

Log

Select this tab to see status of the Data Synchronization. QAD CRM keepstrack of all the
synchronization activities.

Preparing Regional and Remote Nodes

Before creating data subsets for QAD Remote sales, verify that QAD Remote Salesisinstalled and
running.

To prepare regional and remote nodes:
1 Create data subsets for nodes.
2 Load data subsets on nodes.
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3 Enable data synchronization from regional and remote nodes.

For details on loading the data subset file and enabling the remote nodes to support data
synchronization, refer to Installation Guide: QAD Customer Relationship Management.

Creating Data Subsets for Remote Nodes

Before creating data subsets, ensure that you have specified the criteriafor choosing the data that
nodes can synchronize. This datais extracted from the host node to create the data subset.

To extract a host data subset for aregional or remote node:
1 Logonto QAD CRM with administrator privileges. The current node must be the host node.

2 Choose Main Menu|Remote Sales Data Synchronization|Extract Datato Recreate aNode. The
Node Requiring Re-creation dialog box displays.

Fig. 13.13
Node Requiring Re-Creation
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3 IntheNodeID field, enter the regional or remote node for which you want to create the data
Subset.

The file name specified while creating the node displays in the File Name field.
4 To change the file name of the host node data subset, change the name in the File Name field.
5 Click OK.

The system starts extracting data from the host node and adding it to the data subset file. The data
subset filein the .res format is stored in QADCRMInstallDir\prod\dataout.

After the data subset creation, the Creation Process Summary message displays. Click the
information icon to view details.
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Fig. 13.14A
Creating Host Data Subset for aNode
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After the data subset creation, the Creation Process Summary message displays.

Fig. 13.15
Replication Process Summary Screen

Synchronization Process Summary

21x

Jat_rmz. (7155)
Sent 311566 records. (7157

Successfully sent data For Mode Jat_rm2. You can now use this file to recreate Mode

6 Click the information icon on the Replication Process Summary dialog to view the details.

Fig. 13.16
Detailed Synchronization Process Information
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Loading Data Subsets on Nodes

1 Copy the data subset file of the node in .res format from:
QADCRMInstallDir\prod\dataout
to this directory where QAD Remote Salesis installed:
QADCRMInstallDir\datain

2 Loginasdemo in QAD Remote Sales.

MNQAD
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3 Choose Main Menu|Remote Sales Data Synchronization|L oad Data to Recreate Current Node.
The Node Requiring Re-Creation dialog box displays.

Fig. 13.17
Node Requiring Re-Cresation
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which might have been corrupted or lost. You will be asked ta supply the name of the file, which halds the data
that needs to be read.
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Since this is a distructive routine, you are adwised to read Installation Motes before undertaking this step.
(70927
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File Name: [ =
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4 From the Receive data from drop-down list, choose File.
5 Inthe File Namefield, specify the full path and name of the .res file you copied in the step 1.

6 Click OK. The system starts |oading the data into the personal database. The system displays
warning messages before |oading the data. Select Yes to these messages.

7 Restart QAD Remote Sales.

Enabling Data Synchronization from Regional and
Remote Nodes
To enable data synchronization from regional and remote nodes:

1 LogontoQAD CRM and select Main Menu|Remote Sales Data Synchronization|Node
Management Control |[Synchronization Settings.

2 Select the Enable Data Synchronization check box.
3 IntheNo of Days Modified Records to be kept field, type 30.
4  Restart QAD Remote Sales.

Synchronizing Data Using the AppServer
See “ Setting Up Nodes for AppServer Synchronization” on page 144.
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To synchronize data using the AppServer method:

1 Choose Main Menu|Remote Sales Data Synchronization|Synchronize Data with Host
Computer. The Synchronize Data with the Host Computer dialog box displays.

Fig. 13.18
Initiating AppServer Data Synchronization
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2 Click Test Connection.

If the AppServer connection parameters are set correctly, a message displays confirming this.
Click OK.

The connection may fail if:
« The computer network at the office is down.
 Your computer has afirewall that does not allow the connection to take place.
 The network connection that your laptop isusing is slow or down.
 The connection parameters are incorrect.
» The AppServer is not running.
Restore the connection. Repeat steps 1 and 2.

3 Click Start. The data synchronization starts and the synchronization status displaysin the
progress window.

Once the data is synchronized, the Replication Process Summary message displays. Click the
information icon to view replication details.

Viewing Synchronization Log

To view the synchronization log of the remote, regional, or host node:

1 Choose Main Menu|Remote Sales Data Synchronization|Remote Node Setup.
2 Right-click the node and choose Edit.

3 Click the Log tab.

4 Select the status type and view the log.
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Viewing Log
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QAD AdminService and Data Synchronization
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QAD AdminService disables the node if aremote node failed to synchronize data for the period

specified in QAD CRM.

To manually enable a disabled node for data synchronization:

1 Loginto QAD CRM with administrator privileges.

2 Choose Main Menu|Remote Sales Data Synchroni zation|Remote Node Setup.

3 Right-click the disabled node and choose Edit. The Node Details dialog box displays. Display

the Detailstab if it is not already displayed.

4 Select Enabled from the Node Status drop-down list.

5 Click Save.

QAD Remote Sales Limitations

QAD Remote Sales is designed for the sales people who spend more time out of the office with
customers and prospects. The QAD Remote Sales functions need network access, and the

following administrative functions are not supported:

» Real-time Information

QAD Remote Sales stores al the modificationsin the local database. The user needs to

replicate to see up-to-date information.
 Customer Console

This function requires an office network connection. You cannot run this function if you are

not connected to the office network.
» Sales Order

Thisfunction requires access to QAD ERP. You cannot create a sales order in QAD ERP from

QAD Remote Sales.
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« Attachments
QAD Remote Sales does not synchronize attachments.

« Remote Node Setup
This cannot be done in QAD Remote Sales.

« QAD ERP Integration Setup
This cannot be done in QAD Remote Sales.

« Exchange Server Integration Setup
This cannot be done in QAD Remote Sales.

« QAD AdminService Setup
This cannot be done in QAD Remote Sales.

« Attach/Detach Usersto Business Unit
This cannot be done in QAD Remote Sales.

« Update Team Details
This cannot be done in QAD Remote Sales.

- Attach/Detach User to a Team
This cannot be done in QAD Remote Sales.

» Delete User
This cannot be done in QAD Remote Sales.
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Data Management

This section describe show to import data using GDI (Generic Data Import) module of the QAD
CRM. It discusses the following topics:

Overview 158
Describes the uses of the Data Management module.

Generic Data Import 158

Explains the generic dataimport process, discusses how to manage dataimport, and illustrates the
data import process.
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Overview

GDI provides you the option to import information from various external sources into the QAD
CRM databases.

Generic Data Import

For your business generation requirements, you may want to import information from various
external sourcesinto the system databases. For example, you may purchase a database from a
vendor that containsinformation on various projects or prospects and would liketo integrateit into
the system database. Importing such information may be crucial to your organization and
instrumental in increasing profitability.

The Generic Data Import (GDI) option provides you with powerful functionality to not only
import strategic information into databases, but to also specify your dataimport preferences. You
can access this option from Generic Data Import.
Using GDI, you can:

- Set default field valuesto store in tables while importing data.

« Map fields.

« Import the specified data into tables.

« Specify additional details for importing data.

Understanding the Generic Data Import Process

GDI gives you the flexibility to import information from various sources into the system,
including migrating data from other database tables. However, this modul e requires source data to
be in ASCII-formatted files, with . txt or .csv file extensions.

If your source database files are not in ASCII format, it is recommended that you first convert
them. Use adelimiter to separate field valuesin the source datafiles.
You can import two types of datain tables using GDI:

 External Data: Data received from external sources like vendors.

- Internal Data: Data originally intended to be part of the system database, but being uploaded at
alater date.

Data Import Table Types

GDI supports data import into the following types of tables:

Table 14.1
Tables Supported for Data Import

Data Import Tables Purpose

Users Maintains information about all system users.

Prospect All the profile organizations registered with the system are
stored in thistable.

Contact Details of all the contact persons of profiles are stored in this
table.
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Data Import Tables

Data Management

Purpose

Product

Product Line
Opportunity
Opportunity Line

Installed Base
Anaysis

Site Address
Profile Hierarchy
Literature

Quote Header
Order Header
Sic Code

Details of al products registered with the system are stored
here.

Details of all product lines for products are stored here.
Maintains information about all opportunities.

All the opportunity lines related to an opportunity are stored
inthistable.

Details of al theinstalled bases are recorded in this table.
Maintains details of analysis codes for various modules.
Records site addresses of construction projects.

Details of profile organization hierarchy are stored here.
Records details of marketing literature.

Details of quotes sent to profile organizations are stored here.
Details of all orders are stored here.

Details of Standard Industry Codes (SIC) that categorize
various types of industries are stored in this table.
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You can choose Multiple as the import option when the data file you import from contains more

than one table.

Import File Format

For successful file import through GDI, the content of a datafile that is to be imported must be in
a specific format. Thisis because the system identifies table names, field names, and datain the

file by its format.

It is recommended that before starting the import process, you open the data file and check the
format of its content. The file should have the following data format:

[Table Name]

Field Name 1,

Data 1, Data 2,
Data 4, Data 5,
In this format:

Field Name 2,

Field Name 3

Data 3

Data 6

« Table name can be enclosed in [ ]; for example, [prospect].
« Field name can be any text separated by a delimiter.

- Datadelimiter is a specific character that delimits or separates the data to be imported in the
tables. It can be a space, acomma, a semicolon, or any other special character. You must
specify the delimiter used in the data file before you import the data. In the example, comma
(,) isused asthe delimiter.

- Dataisthe content that should be exported to system tables from the datafile. These
information units can be enclosed in quotes, especially when field values contain space
characters. Empty quotes (") represent an empty field value for its record.

« End of arecord is marked by paragraph character. It isinserted using the Carriage Return, or
the Enter key on the keyboard.
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 End of table indicates the end of the data to be imported. It is marked by a full-stop.

Multiple Tables Import

Sometimes, afile may contain multiple tables. The system can import data from multiple tables
with in datafiles, provided they are being imported in the specific tables that support this feature.
Following is an example of afile with two tables—prospect and contact_crm.

[prospect]

sht, twn, nme, sort name, ctry, grp, grp_sub, type, status, acnt mngr,
inside rep, record id

"0001030", "London", "Gardiner & Theobald", "Gardiner & Theobald", "England
(uw gy, ", nm nContractor, Customer, Supplier", "balbeer", "sandeep", "000-
3945-43109-0x0000a701"

"0001032", "Oxfordw", "Ridge Management", "Ridge
Management", "England","","", """ "balbeer", "sandeep","000-3945-43110-
0x0000a70e"

"0001033", "London", "John Shreeves &
Partnerg", """, nn, nn wn nn thalbeer", "sandeep","000-3945-43110-0x0000a720"

"0001036", "Birmingham", "Couch Perry &
Wilkeg", ", nn nn wn nn nhalbeer", "sandeep", "000-3945-43110-0x0000a732"

[contact crm]

show_as, sht, middle name, position, fore, twn

"Mr John Dudd","0001037","S", "Technical Director", "John", "London"
"Mr Eric Lindley","0001038","D","Consultant","Eric", "Sheffield"
"Mr Alan J Young","0001057","J","Snr Manager","Alan", "New York"

"Ms Jane Young","0001224","J","Business Analyst","Jane", "London"

In the above example:

« Since each record in the [prospect] table islong and cannot fitin avisibleling, it is carried on
to the next line. However, each record ends with a*“ paragraph end” character.

« In datafiles with multiple tables, the main or primary table should be placed before the
dependant table. Asin the above example, the Prospect tableis placed before the Contact_crm
table as the Prospect table is the primary table. Datain the Contact_crm table depends on the
Prospect table as each contact record is typically linked to a prospect record.

Note If the records that you want to import already exist in a system table, they will be
overwritten by the import process.
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Manage Data Import

You can manage data import records from the GDI option. Right-click in the browser area and
add, edit, copy, or delete a dataimport record from the list displayed.

Fig. 14.1
Generic Data Import

Generic Data Import
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Details

Use the Details tab to record specifications for importing data from afile into atable.

List Name. Enter alist name you want to give to the import record. Typically, thisisthe name
of the source from where the data file was acquired. You should specify the same list name
each time you import data from this source. The system uses this name for mapping fields and
importing data.

Comments. Enter additional information about the file you will import.

File to be Imported. Enter the name and the full path to the data file you want to import. Click
the Open Folder icon next to this text box to select the file from your computer or network. To
open the datafile and view its contents, click the View icon next to this text box.

Note Itisrecommended that you view the contents of the import file to ensure that its datais
in the required format.

Tables to be Imported. Select the system table where you want export the data. If the import
file contains multiple tables, select Multiple.

Field Delimiter. Select the field delimiter used in the import file for separating field data. If the
delimiter isnot in the list, select Others. A text box displays. In thistext box, type the
delimiter.

Acceptable Error Level%. Enter the numeric error acceptance percentage that is permissible
for the dataimport process. Set it high—Iike 80%—if you want to continue the import process
even when it encounters some errors, and low—Iike 10%—when you want the process to stop
if it encounters errors.
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Log File Name. Enter the name and the full path of the log file that should contain the error
logs, if any, of the import process. Click the Open Folder icon to select the file from your
computer or network. When thelog fileis ready after the import process ends, you can view it
by clicking the View icon.

External Records. Select this check box if the import data file contains data from an external
source.

Date Format. Select the appropriate date format from the radio buttons.

Numeric Format. Select the numeric format. You can choose from the American and European
formats. The sample of the selected numeric format displays.

Default Values

Default datavalue for afield isthe datathat is automatically entered in the field during data
import. GDI gives you the flexibility to specify default data values for fields.

Using the Default Values tab you can manipulate the data values that will be entered into table
fields while importing data. See the examples below to help understand this feature.

Example Whileimporting project datafrom afile you acquired from a vendor, you want to
specify the name of the vendor in afield named Source Information. You can include the vendor
name by setting the default value for Source Information before starting the import process.

Example Youreceivealist of prospects and their addresses from an external source. You want to
allocate account managers to them right away. Instead of going and adding this information to
each prospect record in the data file, you add thisinformation in the Default Values tab by setting
the default value for the relevant field. During the import, this information gets updated directly in
the database.

Fig. 14.2
Default Values
 Details {Default Values | Field Mappings |
Table Mams: |Prospect -
DE Field Label IDE Field Mame Data Type Inikial Yalue Default Yalue
e access_list acter
Ext A Mar acnt_mngr haracter ? 7
Addr Mo addr_id character 7 ?
Address[1] adres[1] character
Address[2] adres[2] character
Address[3] adres[3] character
Alias name alias_name character
Unit 10 auth character
Auto Allocate AFC Manager auta_rep_alloc Ingical yes yes
Bill to bill _ta character
Call priority call_priority integer ] ]
Post Code cde character
Created By created_by character H H
Create Date create_date date today taday
Create time create_time integer 7 7
Credit Hold credit_hold |ogical na no
Cr Limit cred_limit decimal
Country ctry character
Counky by character
Currency curr_code character

To set the default data value for atable field, do the following:
1 Select the dataimport record from the GDI browser and click the Default Values tab.

2 Select the relevant system table from the Table Name dropdown. All the fieldsin the selected
table arelisted, including the field label, field name, datatype, initial value, and default value.
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3 Select the field record whose default data value you want to specify.

4 Right-click and select Set Default Value. The Default Value field of the selected record
becomes editable.

5 Enter the default value in the Default Value column for the selected field record and press
Enter.

6 Click Saveto save the record.

Note If thefield for which you specify a default value already has avalue assigned to it in the
import datafile, the default data value will be overwritten by the value in the datafile. For
example, assuming you specify the default data value for the field prospectsource asagc, and
the datafile hasthe value bun BRD for the samefield (or the field mapped to prospectsource).
In such acase, the GDI process will assign the value bun BRD t0 the prospectsource fidd.

Field Mappings

Field mapping isapowerful functionality that provides you the flexibility to map data according to
your requirements. Field maps determine which field information from the data file table must go
in thefield in the system table.

Before you can map fields, you must specify the system table to import information from the data
file table. The GDI function automatically maps fields in the data file table to its corresponding
system table.

Fig. 14.3
Field Mapping Process
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However, at times you may want to change these maps. For example, while specifying details for
importing a data file to the system table, the GDI process may map thefield P_name to the table
field sort Name. You can correct thisby mapping P_name t0 Profile Name.

Fig. 14.4
Field Mappings
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To change the mapping of adatafield to the field in a system table, do the following:

1 Select the dataimport record from the List screen and click the Field Mapping tab. The list of
mapped fields in the data file table and the table displays. The system automatically creates
these mapsiif the label of the field matches the column header.

2 Select the relevant table from the Table Name drop-down. All the fields in the selected table
arelisted under the DB Field Label Column. The corresponding datafields are listed under the
List Field Name column.

3 Select the field record for which you want to change the mapping.

4 Right-click and select Map this Field. The DB Field Label value changesinto a dropdown
listing the system table fields.

5 Select therelevant field from the dropdown and press Enter.
6 Click Saveto save the record.
7  To change more field maps, repeat steps 3-5 and save the changes.

Make sure you save the data import record before starting the import process using GDI.

Data Import Process

You can import data using GDI after you have created a data import record, specified default data
values, and mapped fieldsin the datafile table to the system table. Before you start importing data,
make sure you have saved the information you specified in all the screens of the Generic Data
Import module.

To start the dataimport process, do the following:
1 Select the dataimport record from the GDI browser.
2 Right-click and select Start Import.

GDI starts importing data from the specified data file into the specified system table. If the data
file has multiple tables, the module imports data into the corresponding tables.

When the data import ends, the system displays a confirmation message. To confirm that the data
was successfully imported, open the appropriate module and look for the imported data.

You can aso check the log file associated with the import record to see if the process encountered
any errors. Errors recorded during import are shown in the specified log file in the following
format:

Record Number <Line where error occurred>, Invalid <Field name> <error
number>

Thelog fileis saved at the location specified in the Details tab.
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Chapter 15

Microsoft Exchange Server
Integration

This section describes how to integrate Microsoft Exchange Server with QAD Customer
Relationship Management (QAD CRM). It discusses the following topics:

Overview 166
Describes the requirements for integrating Microsoft Exchange Server and QAD CRM.

Integration Prerequisites 166
Lists and describes the steps required to begin integration.

Setting Up Microsoft Exchange Server 167

Explains the procedure required to set up Microsoft Exchange Server for integration with QAD
CRM.

Configuring the Integration 169
Discusses how to enable integration, associate mailboxes with users, set up e-mail integration, set

up activity integration, and set up contact integration; also explains how contact synchronization
works.
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Overview

QAD CRM can be integrated with Microsoft Exchange Server 2007 or 2010. When integrated,
you can store references to e-mail messages sent and received from Microsoft Exchange Server, as
well as synchronize details of contact persons, activities, and tasks between the two systems. If
required, QAD CRM can be integrated with Microsoft Exchange Server 2007 and Microsoft
Exchange Server 2010 at the same time.

Integrating Microsoft Exchange Server and QAD CRM requires you to:
1 Configure the servers.
a Configure Microsoft Exchange Server.

b Configure QAD AdminService.

The QAD CRM installation process installs QAD AdminService when you install QAD
CRM on a Windows 2000/2003/2008 server. QAD AdminService can be configured to
periodically synchronize data between the two systems.

¢ Configure QAD CRM. QAD AdminService uses these settings to synchronize data.

The system sets up integration automatically and synchronizes data in the background. The data
synchronization is flexible and safe. You can specify information, conditions, and schedule for it.

Synchronization events are recorded in the event log by the system. The system sends
synchronization errors to the administrator through e-mail for correction.

Integration Prerequisites

Before performing the integration:

1 Refer to Installation Guide: QAD Customer Relationship Management for details on which
versions of Microsoft Exchange Server are supported.

2 Refer to Installation Guide: QAD Customer Relationship Management for details on which
versions of Microsoft Outlook are supported.

3 Create amailbox in Microsoft Exchange Server for all the QAD CRM users that you plan to
configure for Microsoft Exchange Server integration.

4 Install and configure QAD AdminService. For details, refer to Installation Guide: QAD
Customer Relationship Management. For configuration details, see Chapter 10, “QAD
AdminService,” on page 97.

5 Ensurethat Progress AppServer is configured and running. QAD AdminService synchronizes
data between QAD CRM and Microsoft Exchange Server using Progress AppServer.

6 Install and configure QAD CRM.

7 Enable e-mail authentication if you plan to use Exchange Server Proxy. QAD CRM can
communicate with Microsoft Exchange Server over the Internet by nesting Remote Procedure
Calls (RPC) with HTTP packets, if you do not have direct access to Exchange Server. To use
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this feature, e-mail address authentication is mandatory; users should be able to log on using
an e-mail address instead of domain/username. Ensure that e-mail authentication is enabled if
you plan to use this feature.

8 Get the Microsoft Outlook client ready. Microsoft Outlook is an essential component for
Exchange Server integration, and it is required on your local client PC for sending e-mail.
Exchange Server can al so be accessed using other email clients, such as Outlook Express,
Mozilla Thunderbird, Lotus Notes, and mobile devices that support Exchange integration as
well as Outlook Web Access (OWA).

Setting Up Microsoft Exchange Server

QAD CRM can be integrated with Microsoft Exchange Server 2007 or 2010. As part of the
integration steps, you must set up a user with a mailbox using Active Directory Users and
Computers. Make sure that this user has the same Email ID as the one specified in the
Administrator Email 1Dsfield under menu Settings|System|AdminService|Settings.

Fig. 15.1
AdminService - Settings

Settings
H Settings |
IV Enable adminService
Administrator Email IDs! |administrator@qad. com|
Language: |EnGLISH |
— il Server
Mail Server Type: IExchange Server ;I
User Id: Icrmjz?uE
—AppServer

Use the following stepsto set up Microsoft Exchange Server for integration with QAD CRM.

Note If thereisno mention of aversion number, Microsoft Exchange Server refersto both
Microsoft Exchange Server 2007 and Microsoft Exchange Server 2010.

1 Create auser in Microsoft Exchange Server named AdminServiceUser With amailbox,
where AdminServiceUser isthe Adminservice user ID.

a Choose Start]All Programs|Administrative Tools|Active Directory Users and Computers.
b Right-click the User node in the left pane and choose New|User.
¢ Enter adminServiceUser inthe First Name and User logon name fields. Click Next.

d Right-click AdminServiceUser and then choose Properties to verify the following
information:
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Fig. 15.2

Properties - Genera Tab

Fig. 15.3

gqadsfama Properties EHE
Temninal Services Pofle | COM+ |  Exchange General |
E-mail Addresses ] Exchange Features | Exchange Advanced l

Member Of | Diakin | Enviionment | Sessions | Remote contiol |
General | Addiess | Account | Profile | Telephones | Organization |

g qadsfama

FEirst name:

Initals: |

Last name: !

Display name: |qadstama

Description: I

Dffice: |

Telephone number: ] Other...

E-mait jqadsfama@aADEx local

Web page: ] Other...

ITI Cancel l Epply I Help I

Properties - E-mail Addresses Tab

MQAD

'
qadsfama Properties B2

Teminal Services Profile. | COM+ | Exchenge General |
MemberOf | Diskin | Envionment | Sessions | Remote control |
General | Address | Accomt] Profile [ Telephones | Organization I
E-mail Addresses I Exchange Features |  Exchange Advanced |

Each e-mail address type has one default reply address. To change the
default. select an entry in the list, and then click Set As Primary.

E-mail addresses:

| Type | Address |
SMTP gqadsfama@QADEX . local

X400 c=US:a= ;p=0QADEX-TEST .o=Exchan...

¥ Automatically update e-mail addiesses based on recipient policy

ok | cawel | gk | Hen |

» The eemail address of adminserviceUser. It should be
AdminServiceUser@yourdomain. For example, if AdminServiceUserisadmin
and the domain name is test.com, then the e-mail address should be admin@test.com.

» The e-mail address of AdminServiceUser onthe E-mail Addresses tab.
Information may vary depending on your installation. If the e-mail address entries are
missing, click New to create them.
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Configuring the Integration

You enable and configure the integration from QAD CRM. To configure the integration, you must
login as AdminServiceUser or another QAD CRM user with administrator authority.

Note After configuring the integration, restart your system to make the changes take effect.

Enabling the Integration

To enable the integration and specify the direction of data flow for synchronization:

1 LogontoQAD CRM asuser AdminServiceUser t0 define the exchange configuration for a
CRM user who runs predefined jobs, such as Activity Reminder.

To do this, choose Settings|Organi zation|Users, select a CRM user ID, and click the Exchange
Server Settings tab to specify values for the following fields:

« Windows user name
« Windows password
« Domain
« Emall
Click Autodiscover to allow CRM to compl ete the exchange configuration.
2 From the application menu, choose Settings|System|AdminService|Settings.

Fig. 15.4
Properties - Settings Tab

& settings |
¥ Enable sdminService
Administrator Email IDs: [administrator@gad.com|
Languags: |EnGLISH |
—Tail Server
Mail Server Type: lExchange Server _"_I
User Id: Icrmjz?u2
—BppServer

Service name: IQADCRM_P-S

3 Choose Main Menu|Settings|Mail Server Integration|Settings and Switches. On the Settings
tab, ensure that you select the Enable AdminService option, which is required for CRM and
Microsoft Exchange integration.

Administrator Email ID. Specify the e-mail address of the administrator who monitors and
receives e-mail notifications from the CRM system.

Language. Choose the language that you plan to use with CRM.

Mail Server Type. It isrecommended that you set thisto be Exchange Server, although CRM
does provide an SMTP configuration option that enables certain e-mail automation functions
for customers who do not use Microsoft Exchange Server.
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User ID. With the recommended Mail Server Type set to Exchange Server, you must specify a
CRM user I1D that has been configured with exchange integration. The Exchange e-mail
account of this user 1D will be used to perform predefined tasks such as Activity Reminder.

Service Name. Specify the correct Progress AppServer that has been configured for this CRM
system.

Maintaining Exchange Server Settings

The Exchange Server integrated with QAD CRM enables the following data to be shared between
CRM and Microsoft Outlook:

« Activities (of type appointment, meeting, telephone, letter, and task)

 Contacts

« E-mail
For each of these integration areas, the system administrator can set system-wide policies that
dictate what type of data updates are enabled.

For Activity Synchronization, the user must be authorized by the system administrator to
synchronize activities. The system administrator can manage the list of Authorized Activity
Synchronization users on the Activity tab in Settings|Mail Server Integration|Settings And
Switches.

To maintain Exchange Server settings, the CRM system administrator must enable the Exchange
Server integration first. Then the CRM users can maintain their own Exchange Server settings.

For the system administrator, go to Settings|Mail System Integration|Settings and Switches and
complete the following fields, which are required for the integration configuration.

Important Most of the following fields are case-sensitive. Ensure that you enter the valuesin the
appropriate case.

Enable Integration with Exchange Server. Check thisfield to enable the integration.
Windows User Name. Enter your Windows logon ID.

Windows Password. Enter your Windows login password. Whenever the Windows login
password is changed, you need to update thisfield.

Domain. Enter the domain that you log on to. Thisfield is not required if your Exchange
Server is hosted externally.

Email. Enter your full e-mail address.

Autodiscover. If your Exchange Server has Autodiscover enabled, this can be used to
automatically populate the Exchange Server location URL and the mailbox details.

Mailbox. If the mailbox names are not automatically populated by Autodiscover, manually
enter your mailbox names.

Exchange Server Location. If not automatically populated by Autodiscover, manually enter
the URL that identifies the location of your Exchange Server.
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Test Account Settings. When all mandatory fields are entered, click thisto send test e-mail to
the specified mailbox to ensure that the integration is successful. The test e-mail is sent in the
following format:

Subject: QAD CRM test message

Body: Thisisan email message sent automatically by QAD CRM while testing the
Microsoft Exchange settings for your account.

Upon a successful integration, a message appears on the screen to indicate that the integration
is successful.

Important If any of the information associated with the mandatory fields is changed, such as
the Windows logon password and domain, you must manually update the corresponding fields
to ensure that the integration configuration is valid.

Last Synchronization date and time. The last synchronization date and time for the objects
identified. These values areinitially blank for each user; they are updated during the
synchronization. These fields are helpful in determining when an integration problem might
have occurred—when the integration was stopped or disabled.

Setting Up E-mail Integration

Users can send e-mail messages from their QAD CRM client using any messaging client installed
on their computer. If integration is enabled, the system uses Microsoft Outlook as the default

messaging client.

To set up e-mail reference synchronization in the system:

1 Choose Main Menu|Settings|Mail Server Integration|Settings and Switches.
2 Enable the option called Enable Email Integration under the Settings tab.

3 Click the Emails tab.

Fig. 15.5
Settings and Switches - Emails

Settings and Switches

| [ settings Emails ICDntacts l = Aictivities |
—Email setkings
¥ Create Histary in QAD CRM whenever an email is sent From Micrasaft Sutloak o QAD CRM

W Create Histary in QAD CRM whenever an email is received For Following QAD CRM User(s)

crijz7ud

—Wisit Report
¥ Select QAD CRM User where all the Yisit Reports will be sent

!crmjz?u4

4 You can create a history record in the CRM system whenever an e-mail message is sent from
Microsoft Outlook and moved or copied from the Sent folder to the folder named
QADCRMHistory. To do so, select Create History whenever an email message is sent from
Microsoft Outlook.
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5 To create ahistory record in the system when an e-mail message is received in specified
mailboxes:

a Select Create History when email is received for the specified mailboxes.

b Enter the mailbox names.
Use this option to create mailboxes for specific tasks. For example, you can create a Support
mailbox to receive e-mail messages from customers requesting support.
6 To create history records from e-mail messages received in a specific mailbox:
a Select the Mailbox for Scanning Visit Reports check box.

b Enter the mailbox name.

Users, typically sales personnel, can compose an e-mail message detailing an activity and
send it to this mailbox with this subject:

Visit Report — <contact e-mail address>

QAD AdminService scans such e-mail messages, extracts the contents, and creates a
history record.

For more information about how to submit visit reports to QAD CRM, or synchronize
e-mail with QAD CRM from amobile device, see the following sectionsin the QAD CRM
User Guide:

 “Managing Customer Visit Reports”
- “Synchronizing E-mails’

7 Click Save.

Setting Up Activity Integration

The system supports the following activity types:
- Telephone
o Letter
o E-mail

Appointment
* Script
o Task

Microsoft Exchange Server supports these item types:

 Appointment

» Mesting

* Task
For synchronization, system activity types must be appropriately mapped to Microsoft Exchange
Server activity types. The appointment and task type activities of both systems are mapped by

default and cannot be changed. You must map other activity types, as well as set up activity
synchronization.
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Setting Up Activity Synchronization

To set up activity details synchronization in the system:

1 Choose Main Menu|Settings|Mail Server Integration|Settings and Switches.
2 Click the Activities tab.

Fig. 15.6
Settings and Switches - Activities Tab

settings and Switches
[ settings | Emals | Contacts [ Activities |

& Ackivity Settings " Ackivity Mappings
—fActivity synchronization settings For QAD CRM bo Exchange server
¥ Create an Activity in Exchange server for new Activity created in QAD CRM
¥ Delete an Activity in Exchange server if an Ackivity is deleted from QAD CRM
W Update Activity in Exchange server if the corresponding Activity in QAD CRM was modified later
[v Transfer Recurring Activities of QAD CRM (with no specific instances modified or deleted) ko Exchange

Transfer GAD CRM Activity other contacks attendees to Exchange server as

IOptionaI o I

Transfer GAD CRM Activity other users attendees to Exchange server as

|Required ‘l

—Activity synchronization settings for Exchange server ta QAD CRIM
¥ Create an Activity in QAD CRM For new Activity created in Exchange server
[T Gelete: an Activity in Qab CRIMIE anackivity is deleted from Exchange server
W Update Activity in QAD CRM i the corresponding Activity in Exchange Server was modified later
v Transfer Recurring Appointments of Exchange (with no spedific instances modified or deleted) to QAD CRM
¥ Transfer Exchange Server users ko QAD CRM
¥ Transfer only activities which have a category of QADCRM in Exchange
Transfer Exchange server optional contacts to QAD CRM as

IOther Contacts ‘I

Lse this option when mulkiple contacts Found in QAD CRM have the same email id For an appointment created | modified in Exchange

I.ﬂ.ttach Customer Contact to the &ppointment j

—QAD CRM user(sy permitted to synchronize Activities with Exchange server

crmjzAul, cemiz oz, crmijz7ud

3 Select Activity Settings, if this option is not selected.
4 To enable activity synchronization from the system to Microsoft Exchange Server, select the
required optionsin this area:
Activity synchronization settings for QAD CRM to Exchange Server. Available options are:
- Create an Activity in Exchange Server for new Activity created in QAD CRM.
- Delete an Activity in Exchange Server if an Activity is deleted from QAD CRM.

- Update Activity in Exchange Server if the corresponding Activity in QAD CRM was
modified |ater.

« Transfer Recurring Activities of QAD CRM (with no specific instances modified or
deleted) to Exchange Server.

« Transfer QAD CRM Activity other contacts attendees to Exchange Server. Select No
Transfer, Optional, or Required depending on how you want other contact attendees to be
mapped in Exchange Server.
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Transfer QAD CRM Activity other users attendees to Exchange Server. Select No
Transfer, Optional, or Required depending on how you want other users attendees to be
mapped in Exchange Server.

5 To enable activity synchronization from Microsoft Exchange Server to the system, select the
required optionsin this area:

Activity synchronization settings for Exchange Server to QAD CRM. The available options

are:

Create an Activity in QAD CRM for new activities created in Exchange Server.

Update Activity in QAD CRM if the corresponding activity in Exchange Server was
modified |ater.

Transfer Recurring Appointments of Exchange (with no specific instances modified or
deleted) to QAD CRM.

Transfer Exchange Server usersto QAD CRM.
Transfer only activities that have a category of QADCRM in Exchange.

Transfer Exchange Server optiona contacts to QAD CRM. Select No Transfer, Other
Contacts, or Associates depending on how you want to map optional contactsin a CRM
activity record.

Use this option when multiple contacts found in QAD CRM have the same e-mail 1D for
an appointment created/modified in Exchange. Select Do Not Attach the Contact to the
Appointment or Attach Customer Contact to the Appointment.

Select the QAD CRM usersthat are permitted to synchronize activities with the Microsoft
Exchange Server. Not al the user IDs are displayed; only users with correct Exchange
Server configurations are displayed here.

6 Click Save.

Mapping Activity Types

You can map QAD CRM activity types Letter, Appointment, and Telephone to Microsoft Outlook
appointments. You can map QAD CRM tasks to Microsoft Outlook tasks.

To map system activity types to Microsoft Exchange Server activity types.

1 Choose Main Menu|Settings|Mail Server Integration|Settings and Switches.

2 Click the Activities tab.

3 Select Activity Mappings.
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Fig. 15.7
Settings and Switches - Activity Mappings
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4 Select the system activity type you want to map to Microsoft Exchange Server activity type.

5 Select the Interface with Outlook check box.

6 From the Outlook Item drop-down list, select the Microsoft Exchange Server activity type to
which you want to map the selected activity type.

7 Repeat steps 4-6 to map other activity types to Exchange Server activity types.

8 Click Save.

Note Appointment and Task are mapped by default and cannot be changed.

Setting Up Contact Integration

The contact synchronization options that are avail able depend on the options you select while

enabling contact integration.

To set up contact details synchronization from the system:

1 Choose Main Menu|Settings|Mail Server Integration|Settings and Switches.

2 Click the Contacts tab.
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Fig. 15.8
Settings and Switches - Contacts Tab

| [E settings | Emails | B Activities|

—Caontact synchronization settings for QAD CRIM to Exchange server
W Create Contact in Exchange server For new Contact created in QAD CRM
¥ Delete Contact in Exchange server if Contact is deleted From QAD CRM
W Update Cantact in Exchange server if the corresponding Contact in QAD CRM was madified later
Transfer Mode
= Manual * Aukomatic

—i_ontact synchronization settings for Exchange server to QAL CRM
[V Create Contact in QAD CRM For new Contact created in Exchange server
™ attach it to the Following Prafile if the Compary name is left blank in Exchange server Contact
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V¥ Create a mew Profile if no exact match is found for the Company name in Exchange server Contack

V¥ Create an entry in Event log if no Profile is Found For the Exchange server contack

[T Delete Contact in Gk CRMT Contact js deleted from Exchange server

W Update Contack in GAD CRM if the corresponding Contack in Exchange server was modified later

¥ Update Profile address details in QAL CRM if the Company address details modified in Exchange server Contack

¥ Bring only contacts which have a cakegary of QADCRM in Exchange

Use this option when multiple Profile records Found in QA0 CRM with same Profile name for new Contact created in Exchange

ILog as an error in the Event log _:I

3 To enable contact synchronization from the system to Microsoft Exchange Server, select the
required options in this area:
Contact Synchronization settings for QAD CRM to Exchange Server. Available options are:
« Create Contact in Exchange Server for new Contact created in QAD CRM.
- Delete Contact in Exchange Server if Contact is deleted from QAD CRM.

 Update Contact in Exchange Server if the corresponding Contact in QAD CRM was
modified later.

 Transfer Mode. You can select either Manual or Automatic. For more information about
how to synchronize contacts, see the section “ Synchronizing Contacts’ in QAD CRM User
Guide.

4 To enable contact synchronization from Exchange Server to the system, select the required
optionsin this area:

Contact Synchronization settings for Exchange Server to QAD CRM. The available options
are:
« Create Contact in QAD CRM for new Contact created in Exchange Server.

- Attachit to the following profile if the company nameis|eft blank in the Exchange Server
Contact. If you select this option, you must enter the profile ID in the input box below this
option. During contact synchronization, this profile is attached to the contactsin Exchange
Server that have no company reference.

« Create anew profile if no exact matchis found for the company name in Exchange Server
Contact.

 Create an entry in event log if no profile isfound for the Exchange Server Contact.

« Update Contact in QAD CRM if the corresponding Contact in Exchange Server was
modified later.
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 Update Profile address detailsin QAD CRM if the Company address details were
modified in Exchange Server Contact.

« Bring Only Contacts which have a category of QADCRM in Exchange. Itis
recommended that you enable this, so that only Exchange Contacts intended for
integration with CRM (and thus tagged with the QADCRM category) are brought to
CRM.

« Use this option when multiple Profile records are found in QAD CRM with same Profile
name for new Contact created in Exchange. You can select either Log as an Error in the
Event log or Attach Contact to the Customer Profile.

5 Click Save.

How Contact Synchronization Works

In the system, contacts are associated with profile records. The profile name must match the
company field of the contact record of Microsoft Exchange Server.

During contact details exchange between Microsoft Exchange Server and QAD CRM, QAD
AdminService first determines if the company name matches a profile name in the system. If it
does, QAD AdminService updates the record.

If QAD AdminService finds multiple profile instances, it composes and delivers an e-mail
message with the matching records to the user who created the contact record. The recordsin this
e-mail message are hyperlinked. After receiving a message, the user can click the profile record to
use for synchronization.

If QAD AdminService cannot find a profile record that matches the company, it creates an entry in
the event log. Users can attach a profile to such contacts from the event log facility of the system.

To attach a profile to a contact from the event log in the system:
1 Choose Main Menu|Tools and Utilities|Event Log.

2 Expand Contact Synchronization.

3 Right-click the event log record and choose Attach.

4 Find and select the profile or add a new profile. Then click OK.

Synchronizing Microsoft Outlook contacts to QAD CRM

If you systemis configured to synchronize data categorized in QADCRM, you may need to create
a QADCRM category first. For information about how to create the QADCRM category in
Microsoft Outlook, see the MS Outlook Help or the section “ Configuring Microsoft Outlook” in
QAD CRM User Guide.

For information about how to synchronize contacts, see the section “ Synchronizing Contacts’ in
QAD CRM User Guide.
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Configuring Microsoft Outlook

Microsoft Outlook users need to perform some minor configurations in their Microsoft Outlook
client. For instructions, see the section “ Configuring Microsoft Outlook” in QAD CRM User
Guide.

M QAD Questions? Visit community.gad.com


http://community.qad.com

Product Information Resources

QAD offers anumber of online resources to help you get more information about using QAD
products.

QAD Forums (community.gad.com)
Ask questions and share information with other members of the user community, including
QAD experts.

QAD Knowledgebase (knowledgebase.qad.com)*
Search for answers, tips, or solutions related to any QAD product or topic.

QAD Document Library (www.gad.com/documentlibrary)

Get browser-based access to user guides, release notes, training guides, and so on; use
powerful search features to find the document you want, then read online, or download and
print PDF.

QAD Learning Center (learning.gad.com)*
Visit QAD’s one-stop destination for al courses and training materials.

*Log-in required
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