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Change Summary

The following table summarizes significant differences between this document and the version
released with QAD Planning Portal 5.5.

Date/Version

Description

Reference

March 2012/version 6.1

Major changes throughout
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2 Installation Guide — QAD Planning Portal

Overview

This chapter details the installation procedure for the Planning Portal application. Please follow the
instructions carefully to ensure a successful installation.

The following chart shows the architecture of the Planning Portal and the software requirements.
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Requirements

As mentioned above, the installation process for the Planning Portal is automated. However, there
are certain hardware and software requirements necessary to ensure the application installs
successfully.

Hardware

The list below details the required hardware to install the Planning Portal.

Table 1.1 Database Server Hardware Requirements

Hardware Minimum Recommended

CPU Dual 850 MHz Pentium |11 Quad 2.2 GHz Xeon Processors

RAM 8GB RAM 8 GB RAM

Hard Disk Ultra SCSI- 11, RAID 5 hard drive controller Ultra SCSI - Il internal and additional RAID 5

Hard Drive controller.

One to three 36GB Hard Drives
Mirrored volume for system and temp files (36GB
each drive).

Two RAID 5 Data volumes with three drives
minimum (36 GB each drive).

Table 1.2 Web Server Hardware Requirements

Hardware Minimum Recommended

CPU Dual 850 MHz Pentium I11 Quad 2.2 GHz Xeon Processors

RAM 8GB RAM 16 GB RAM

Hard Disk Ultra SCSI - I, RAID 5 hard drive controller. Ultra SCSI - Il internal and additional RAID 5

Hard Drive controller.
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Installation 3

Note The PP Admin Tool has to run on the same computer where the Planning Portal was
installed. Since the Admin Tool changes the settings defined in web.config file (Planning Portal
configuration file), this needs to be executed locally in the Web Server where the PP is
installed.

Table 1.3 Client Machine Hardware Requirements

Hardware Minimum Recommended

CPU Pentium 111 - 500 MB Pentium V- 2.0 GB Pentium M - 1.2 GHZ
RAM 1GB 2GB

Hard Disk 200 MB 500 MB

Software Media

All the software mentioned below needs to be installed correctly and functioning properly before
you attempt to install the Planning Portal.

Database Server

« Windows 2003 or 2008 Server. The most current Service Packs are highly recommended.

« SQL Server 2005 or 2008. The most current service packs are highly recommended). If SQL
Server is not installed, the Demand Management Engine provides the option to install SQL
Express Edition instead.

Web Server
» Windows Server 2003 / 2008. The most current Service Packs are highly recommended.
Internet Information Services (11S)6.0/6.5/7.0/7.5
e .NET Framework 3.5 (with SP1)
.NET Framework 2.0 (with SP2)
ADO 2.8
Installer 3.5 (SP1)
Microsoft Excel Primary Interop Assembly (P1A). Must match Office version.

Client Machine

+ Windows XP / Windows Vista / Windows 7
- Office 2003 / 2007 / 2010 (To support export to Excel)
« Internet Explorer7/8/9

Note You can download and install. NET 2.0, ADO 2.8, and Installer 3.1 from
www.microsoft.com.
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4 Installation Guide — QAD Planning Portal

Prerequisites

The list below details the prerequisites for the installation.

- 11S6.0/65/7.0/75
Windows Installer 3.5 SP1

Microsoft .NET Framework 3.5 SP1
Microsoft .NET Framework 2.0 SP2
Internet Explorer 7 /8 / 9 (with compatibility mode enabled - for more information, see

“Compatibility Mode (Required)” on page 32)

Note If IIS is not on the Web Server, but .NET Framework 2.0 already is, you must run the

process in Section 7-2: “Registering .NET Framework (Optional)” on page 19.

Microsoft .NET Framework 2.0 (Service Pack 1)

You must verify that ASPNET 2.0 can run on the web server; this can be done by finding it in web

server extensions.

1 Goto My Computer > Program Files > Windows > Internet Information Services (11S)

Manager.

2 Click on “Web Service Extensions” under your computer.

The Web Service Extensions window displays to the right as shown below.

t Intermet Informiation Services (I15) Manager
[F0 Bl action  Yiew  Window  beb

o OEEFRR22] > =0

Pg [rkernek Information Servicos
1R ILICC-SERYER (lncal compuzsr)
M- Apobeadon Pocls
- _| Web Sites
¢ Web Service Extensons

=10} x|
|l

- Web Service Ertensions

[ o
Frohibrt
Properies

Tasks

EL fdddl & riews Wab servics

¢ | wah Sarce Evtensan Statis |
& F Al Urknown CGLExtersizns Profibited
T Al Urknoen ISAPL Extansians Pronibited

] Actie Sarver Pages
T ase NET w2 0.E072T
:_’ﬂ Frorifage Server Extensions 2002
] Irkernct Daba Canmecsor

1] Server Side Includes

1] wetoay

Prohibited

Alowead

Prohibited
Prohibited
Praribited

%, Exkended A Standerd f

3 Right-click on “ASP .NET v2.0 50727” and select “Allow in the window”.

4 Close the window when finished.

Configure a JSE as MIME Type
To configure a JSE as a MIME Type:

1 Goto My Computer > Program Files > Windows > Internet Information Services (11S)

Manager.

2 Right-click on the SERVERNAME (local computer) node.

M QAD
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3 Click on Properties.

4 Click the MIME Types button.

5 Click New to add entry.

6 Enter “.jse” in the extension textbox (no quotes).

7  Enter “application/x-javascript”.

8 Click OK to close the dialog box.

9 Click OK to close the Property dialog box.

10 Right-click on the SERVERNAME (local computer).
11 Select All Tasks.

12 Click Restart 11S... to apply the changes.

Client Computers

Client computers require the following software media to ensure the Planning Portal is used
optimally:

« Microsoft Internet Explorer 7/8/9
- Macromedia Flash plug-in for Internet Explorer.

Other Prerequisites

To upgrade the PP database you need the system administrator (sa) account password for the SQL
instance being upgraded.

Uninstalling the Planning Portal

This section describes how to uninstall the Planning Portal. This process is hecessary before installing a new
version of the Planning Portal.

Note If you plan on upgrading PP and keeping all your existing configurations, you need to
make sure to save the following files:

a. web.config
b. CustomSettings.xml
c. Locale.xml

Note After Version 5.5 the Locale.xml file was re-named to Localization.xml. If you are
using the Upgrade Tool it will take care of migrating to the new file name.

MNQAD



6 Installation Guide — QAD Planning Portal

These files are located in the folder where PP was installed. The default locations are:
a. c:\inetpub\wwwroot\PlanningPortal\web.config

b. c:\inetpub\wwwroot\PlanningPortal\CustomSettings\
CustomSettingsSchema.xml

c. c:\inetpub\wwwroot\PlanningPortal\CustomSettings\
Localization.xml

Note This version of the PP can upgrade configurations files from version 5.5 and higher
only. If you are moving to this version from any version before 5.5, backup the current data
and settings first. For more information see “Installing the Planning Portal” on page 8

1 To remove the current version of the Planning Portal, go to:
Start > Control Panel > Add/Remove Programs.
The Add/Remove Programs window is displayed.

2 Select “QAD - Planning Portal.”.

3 Click Uninstall. You will be prompted to confirm the uninstall request.
4 Click Yes.

5 Click Yes.

6 Install the latest version of the Planning Portal as detailed in “Installing the Planning Portal” on

page 8

Note After uninstalling any previous versions of the PP you will need to manually remove
the PP folder (C:\Inetpub\wwwroot\PlanningPortal by default) since some files may still
remain in the folder.

Note After uninstalling any previous versions of the PP you will need to manually remove
the PP temp files folder: C:\Windows\Microsoft. NET\Framework\v2.0.50727\Temporary
ASP.NET Files\planningportal by default. Change “Framework” to “Framework64” on 64
bit systems.

Note After uninstalling any previous versions of the PP you will need to clear your browser’s
temporary files.

DME Admin Settings for Planning Portal

You must edit the Living Master scenario that is to be used with the Planning Portal.
1 Log into the DME Admin Tool.

2  Click the Scenarios button in the toolbar.

MQAD



] Scenario Manager X =
) New [ Save [ Copy [df Procast Series ~|EF Reload | [ Preview Database | $¢ Delete &3 Refresh | [3] Permissions {g] Reset Ul | (4 Close
Scenario List 1 [|Scenario Editor 7
Scenario Name  Scenario Type Owner Main Settings
& & B =] [+]E || scenaric Name:  HLP-actHist Filter : €
GLEPEs T Narmal Fradmin Data Source : Microsoft Excel 97-2003 [=] Data Organization : Columns @ Rows
HLP-ActHist-5KU | Normal Txadmin Connection String :  Provider=Microsoft.Jet.OLEDB.4.0; Data Source=C:\DBVohnG (] Seasonality
HLP-Customer™M Normal fxadmin
Table Name : SalesHistorys [=] Forecast Data Period :
HLP-FutureOrders Normal fxadmin
HLP-TtemMaster  Normal fxadmin e i
HLP-POS Normal fxadmin o o it
MForacast Normal eadmin Removeltem [4 Editltem [D] RollBack Start Year : 2007 Class : -
LMInventory  Normal fxadmin Source Target Method Primary Start Period : 7 UserField 1z Normal [=]
LM-Sales Normal fxadmin Cycles/Year : 12 UserField2: | =l -
Time Level Seftings | User Field Settings
Mappings Options
X F 2 Replace Outlier : o
Selected Value St Dev: i
Forecast Technique :
Replacement Type :
Replace Missing Values : -
Labels | Observation Series Properties Cleansing | Accuracy Reload Options

3 Select the scenario to use from the Scenario List in the left panel.

Scenano List n
Scenario Name Scenario Type Owner

@ [~/ Ra) [~ &)
: HLP-ActHist :Normal fxadmin
HLP-ActHist-5KU  Normal fxadmin
HLP-CustomerMa... | Normal fxadmin
HLP-FutureOrders = Normal fxadmin
HLP-ItemMaster Normal fxadmin

HLP-POS Normal fxadmin
LM-Farecast Normal fxadmin
LM-Inventory MNormal fxadmin

LM-5ales Normal fxadmin

The Scenario details display in the Scenario Editor panel at the right.

4 In the Properties panel of the Scenario Editor, click the “User Field Settings” tab.

User Field 3 =

llear Fiald &4

Time Level Settings

Properties

Class :

UserField1: MNormal
User Field2:  webform

User Field Sethngs

[=]
[=]

m

5 Enter or select “WebForm” in User Field 2. This makes the scenario available in the Planning
Portal. Only scenarios that have this property set and are Living Master scenarios will be
available in the Planning Portal.

6 Click Save.

7 Next ypi muct nnintn the Scenario Permissions window by clicking on the “Permissions”

button

Permissions

scenario through the planning portal.

8 Click Save on the Scenario Permissions window.

and assign the scenario to any user that you need to have access to the

MNQAD



8 Installation Guide — QAD Planning Portal

9 Close the Scenario Manager.

Installing the Planning Portal

This section details how to install the Planning Portal.

Installation Options/Architecture

There are two different ways to install the Planning Portal. Depending upon your network
configuration, you can install the application on either one server or two.

The illustration below depicts the two ways to install.

Two Servers
Web Server ——— P Install Planning Portal Web Application
SOL Server —— - Install Planning Portal Database Components
One Server
- Web Server
——— P Perform Full Installation
- SQL Server

Prerequisites

The list below details the prerequisites prior to beginning the installation.
- Demand Management Engine installed.
« A Living Master Scenario configured as described in Section 5 above (or a default DTL Scenario).

M QAD



Installation 9

Installation Process

1 Get the installation files for the Planning Portal. If the file you have is a .zip or .rar file make
sure to un-compress the files before installing them.

2 Double-click the PPSetup.exe file.

3 The JGS App Requisites Validator window will process your system to check if some of the
necessary components for the PP are installed and correctly configured. If all the requisites
where found and configured correctly the window will look like this:

1G5 App Requisites Validator

Walidating requisites...

Mame | ImageStatus | Message

11S-ManagementConsole .ﬁ Windows Feature is enabled
115-Management Scripting Tools éﬂ Windows Feature is enabled
115-Management Service & Windows Feature is enabled
II5-ASPNET .ﬂ Windows Feature iz enabled
115-Windows Authentication .ﬂ Windows Feature is enabled
WOCF-HTTP-Activation .ﬂ Windows Feature is enabled

Continue |

4 Click Continue.
The Planning Portal Installation window displays.

iz’ Atlas Planning Suite - Planning Portal - InstallShield Wizard x|

Welcome to the InstallShield Wizard for Atlas
Planning Suite - Planning Portal

The InstallShield(R) Wizard will install Atlas Planning Suite -
Planning Portal on your computer, To continue, dick Next,

WARMNING: This program is protected by copyright law and
international treaties.

E.1.20301

< Back Cancel

5 Click Next.

MNQAD



10 Installation Guide — QAD Planning Portal

The Planning Portal License Agreement window displays.

{7 Atlas Planning Suite - Planning Portal - InstallShield Wizard x|

License Agreement

Please read the following license agreement carefully.

JOHN GALT SOLUTIONS, INC. LIMITED LICENSE AGREEMENT il

JOHN GALT SOLUTIONS, INC. ("JOHN GALT") IS WILLING TO LICENSE
THE ENCLOSED SOFTWARE TO YOU, THE END USER, ONLY UPON THE
CONDITION THAT YOU ACCEPT ALL OF THE TERMS CONTAINED IN THIS
LICENSE AGREEMENT. BY OPENING THE SEALED PACKAGE OR USING
THE SOFTWARE, YOU ARE AGREEING TO BE BOUND BY THE TERMS
OF THIS AGREEMENT. IF YOU DO NOT AGREE TO THE TERMS OF THIS _

N

e e T L TR T I ot R TR SR T TR e T R PR R TR P =Y

¥ I accept the terms in the license agreement! Print |

~ I do not accept the terms in the license agreement

InstallShield

£.1.20301 <Back [ mext> | concel |

6 After reading the agreement, select the “I accept the terms in the license agreement” radio
button and click Next. Otherwise, click Cancel to quit.

The Customer Information window is displayed

7 Enter your User Name and Organization name in the respective fields and click Next.
The Setup Type window is displayed:

i'._% Atlas Planning Suite - Planning Portal - InstallShield Wizard

Setup Type
Choose the setup type that best suits your needs.

Please select a setup type.

All program features will be installed. (Reqguires the most disk
space.)

Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

Inst=lShield

B.1.20301 < Back I Mext = I Cancel
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Installation 11

8 There are two types of installations for the Planning Portal, the “Complete” option will install
all the available components and the “Custom” option allows you to select which componentsto
install. The following table describes the different components that can be installed for the

Planning Portal:
Table 1.4 Planning Portal Components

Component Description

Database Administration This component updates the Planning Portal Database to the

Tool

latest version as well as installing necessary components for
the DB Server.

Planning Portal

This component contains the actual files to install the
Planning Portal in a web server.

You will probably want to use the Complete option when your Web Server and SQL Server are on
the same computer, and the Custom option when your SQL Server and Web Server are different
servers, this way you will be able to only install the Planning Portal component in the Web Server
and only the Database Administration tool on the SQL Server.

If you run a Custom install, you will be prompted with the following screen to choose the

components to install:

i'é'u Atlas Planning Suite - Planning Portal - InstallShield

Custom Setup
Select the program features you want installed.

Click on an icon in the list below to change how a feature is installed.

Administration Ti
(=3 - | Planning Portal

Install to:

C:\Program Files (x86)\John Galt Solutions\Atlas Flanning Suite - Planning

Portal\Database Upgrade Tool}

(- Feature Description

This feature requires 36ME on
your hard drive.

Change... |

Space | < Back

I Mext = I

Cancel |

9 Click Next to continue the install. If you select the Planning Portal component or a Complete
install continue to Step 10; if you only selected to install the Database Administration Tool,

skip to Step 12.

MNQAD



12 Installation Guide — QAD Planning Portal

10 The following screen is the Installation Address. Here you can choose certain options for the
Planning Portal component installation:

i@ Atlas Planning Suite - Planning Portal - InstallShield Wizard

Select Installation Address
Install Atlas Planning Suite - Planning Portal to the following web location:

site:
| Defauit Web Site =l

Virtual Directory:

IPIanningPorIﬁI
Application Pool:
IDefﬁuItﬁ.ppPool j
Installshield
£.1.20301 <Back cancel |

These settings are related to I1S; you are able to setup the Site under which to install the
Planning Portal, the name of the Virtual Directory and the Application Pool the Planning
Portal will be associated with. Unless you are familiar with these settings use the defaults and

click Next.

11 The Ready to Install screen will be displayed, if you are sure your settings are correct just click
Install to continue.

i Atlas Planning Suite - Planning Portal - InstallShield Wizard

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield
B.1.20301 < Back

T Cancel

M QAD



Installation 13

12 If the Database Administration Tool component was selected you will be prompted with the
following screen:

§= Database Administration Tool for Planning il

—Data Baze Settings

@ Server Name: ISG‘!L_SRV'LSGL?DDS j L
+

Database hame: IF}{_JGD_EIEI

Uzer: Isa

Password: Ima*

Test Connection |

Excel file path: |C:1Prngram Filezwaohn Galtt Soltions bt I

Upgrade Databaze | Exit |

In this screen you must provide the information to be used to connect to the database including
Server Name, Database Name and SQL User account and Password to connect to the
database.

When performing an upgrade on the database the system administrator account (“sa”) should
be used always. For regular operations for the Planning Portal you can change the SQL
account used in the PP Admin Tool.

The Excel file path is the path to a file used for the promotions feature, If you are not planning
on using this feature the default value is fine.

« Month-Week xlIs - if your Promotions are run weekly.
« Week-Day.xls - if your Promotions are run daily.
The Excel file path will default to:
C:\Program Files\QAD\QAD - Planning Portal Database Upgrade

After all the database related information is input you can test your connection by clicking the
Test Connection button. If the test is successful, click the Upgrade Database button to begin
the process.

MNQAD



14  Installation Guide — QAD Planning Portal

The following window displays while running the upgrade.

~ C:\Program Files\John Galt Solutions\Planning Portal Database Upgrade\DBA
Loading. ..

s

OnStart: DTSStep_DTSDynamicPropertiesTask_2
OnFinish: DTSStep_DTSDynamicPropertiesTask_2
OnStart: DTSStep_DTSActiveScriptTask_1
OnFinish: DTSStep_DTSActiveScriptTask_1
OnStart: DTSStep_DTSDynamicPropertiesTask_1
OnFinish: DTSStep_DTSDynamicPropertiesTask_1
OnStart: DTSStep_DTSExecuteSQLTask_1
OnFinish: DTSStep_DTSExecuteSOLTask_1
OnStart: DTSStep_DTSExecuteSQLTask_2
OnFinish: DTSStep_DTSExecuteSQLTask_2
OnStart: DTSStep_DTSExecuteSQLTask_3

When the process is completed you will see the following message.

DB Administration |

‘!:) Upgrade execution process is complete.

13 The Internationalization Configuration Wizard window will appear. If you are not converting
the database to support double-byte characters or don’t want to execute the changes, press the
Close button.

If you are upgrading the database to support double-byte characters, select the link to run the
internationalization upgrade tool.

M= — - ~
Ly Internationalization Configuration Wizard =RECl X
' e e s s —

s Cloze
Corfiguration check Result Action
()| Done
DME System Database Internationalization Test ()| Done
Inventory Management System Database Internationalization Test -.32‘) Dane
Planning Portal System Database Internationalization Test ()| Done
Customer Database Internationalization Test 1) Pending Click here to run database internationalization uparade tool

14 Click OK.

M QAD



Installation 15

If you chose to install the Planning Portal component or a Complete Installation option, the
Planning Portal Setup window displays. You can configure the Administration Utility now or at
a later time.

Planning Portal Setup |

A Administration Utility will need to be launched in arder to verify

' some configuration settings induding the connection to the

= database. Use this utility now or anytime in order to configure and
customize Planning Portal for your company. If you don't want to
customize Planning Portal at this time just dose the Utility,

15 Click OK to launch the Administration Utility, the PP Admin Tool.

16 The PP Admin tool is launched, allowing you to do the following:
a. Install a new license key.
b. Use the Upgrade Tool to import prior configuration files and apply an existing license key.
c. Start making changes to your PP installation.

You can find more information on how to install a license in the following section.

Note To configure and customize the Planning Portal later, the Administration Tool can be
found at Start > All Programs > QAD > Planning Portal > Planning Portal Admin Tool.

17 After applying the license key or running the Upgrade Tool, and closing the PP Admin Tool,
the PP Release Notes file will open in your browser. The Installer will show the following
screen indicating that the installation is now complete.

i'-‘% Atlas Planning Suite - Planning Portal - Installshield ¥Wizard x|

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Atlas
Planning Suite - Planning Partal, Click Finish ko exit the wizard.,

B.0.20923 = Bach e

MNQAD



16 Installation Guide — QAD Planning Portal

Planning Portal License

To begin using the Planning Portal, you must do one of the following:
1 Create a random serial number which QAD will use to create a license key for you.

2 Run the Upgrade Tool which will copy the existing license key as well as import saved
configuration files.

Note If the upgrade is on a new server, you will need a new license key as in Step 1 above.

To generate your serial number:

1 The PP Admin Tool may already be open from step 15 above. If not, go to go to Start > All
Programs > QAD > Planning Portal Admin Tool.

The PP Admin Tool displays.

2 Inthe Planning Portal Manager in the left-hand pane, go to Security and click “License

Generator”.

M QAD
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3 Click Generate to generate a random serial number.

LSNP R 3662 118 78 75 68 3950 73 118 72 76 73 72 76 72 76 76 58 58 58 59 58 60 61 /5

Generate | Copy |

License

5222073 N4 5712031 M2 N4 77122102 114122102 117 N510268 16252214 113
1625792 N7 N2 1813103 1132117 11210 1M712798 11311616 76177423 1186
14374100 M6 1181310112392 119126101 11912738 115126 16 60176723 118

Note The PP Admin tool takes some time to generate a serial number so wait a few seconds
until a new serial number is generated (make sure the first few numbers change) before you
copy the serial number and send the code to support@qgad.com.

4 You must contact QAD, Inc. for a license key. Click Copy to copy the serial number to your
clipboard and send the serial number to support@qgad.com.
When you receive the license key from QAD, Inc., repeat Steps 1 and 2 and paste your license
key in the License field.

5 Go to File > Save to save your serial number.

6 Close the Admin Tool.

Note If for whatever reason the license for the PP becomes invalid when trying to save a new
one you will need to generate a new random serial number.

Note The PP license is tied to the specific hardware configuration when the serial number
was generated; if there are any significant hardware changes the PP license needs to be
replaced. This applies to any type of virtual environment as well.

Upgrade from an Earlier Version

After uninstalling the earlier version, see “Installing the Planning Portal” on page 8 to install the
new version of the Planning Portal.

You will be able to update configuration files from an earlier Planning Portal installation if the
prior Planning Portal was Version 5.5 or higher. In order to upgrade your settings you need to save
the following files to another location before re-installing.

Note The directories below are the default locations:
C:\Inetpub\wwwroot\PlanningPortal\web.config

C:\Inetpub\wwwroot\PlanningPortal\CustomSettings\CustomSettings.xml

MNQAD



18 Installation Guide — QAD Planning Portal

Follow the steps below to import saved configuration files into your new Planning Portal
installation:

1 Open the Planning Portal Admin Tool and log in using the fxadmin account.

2 Select Tools > Upgrade Tool to launch the upgrade tool.

x

Web .config C:M\Inetpubwrwwroot \Planning PortalWeb .config Browse... |
CustomSettingsxml  C:Inetpub®swwroot Planning Portal\Custom Settings®.... Browse... |

Upgrade I Cancel

4

3 Locate each of the saved files (Web.config and CustomSettings.xml) with each Browse
button.

4 Click the Upgrade button.

5 Click Save.

Note After upgrading your configuration files with the above process your license for the
Planning Portal will also be replaced. If your configuration files were installed in the same
server (with the same hardware configuration) your license will work correctly. If you took the
configuration files from a different server you will need to install a new license after following
the process mentioned above. See Section 6-4: “Planning Portal License” on page 16.

Note Do not use Save button of the Portal Admin Tool. Doing so will overwrite the upgrade.

Miscellaneous Configuration & Troubleshooting

The sections below detail additional configuration for successfully installing the Planning Portal.
Some concern the Server where PP is installed and others the Internet Explorer configuration of
the client machines. In order to successfully run and login to the PP you will need to check the all
the sections below.

Some items are optional settings, such as Section 8.3: “Write Access to the Planning Portal's
Physical Directory (Required)” on page 20, which describes how to configure Windows
authentication. Each section will be marked either required or optional.

Most common problems when accessing the Portal are related to missing configuration from this
section. When troubleshooting problems with the Planning Portal the section below will resolve
most issues you will encounter.
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Using .NET 2.0 (Required)
Ensure the Planning Portal is using .NET 2.0.
1 Open Internet Information Services.

2 Right-click on the Planning Portal virtual directory or the virtual directory that is used by the
Planning Portal.

3 Click on “ASPNET".
4 \erify that .NET 2.0 version is selected. If not, select \ersion 2.0 from the drop-down.

| Path | staus
! \windows | heiplishelp
CAWINDO WS webipeinters
CA\Program Fles!infragistics\Netidy...
Co\Instpublswmrootlaspeet_chentl, .
Cinatpubymme oot Surd ast WebF, ..
CAForecast
Ci|Forecastylademn Tool
D¢ John Galt|Colabor ator NET.Z00. .

m Irkeanet Information Services
= ) IMMYDEY (local compaitier)
=10 Web Sites

Ci\Program FiesIntersoft Sohitsorn...
C:\Program Fiesintersoft Sohutions)....
C:Program Fles\ntersoft Sohitiors!....
C:\Progy am Flesiintersoft Sobutions!...
PlanningPortal Propertics =55 2ix|

Dirscioey | Documants | Ditactosy Security | HTTP Haaders | Cuttom Ences  ASPHET |
= g} FarPomt_WebiSpeeadSamplns_vaS2003

Mg T
ASPnet
# | asprst_chent
% ] Copy of PlarmingPertd
% 1] MGA WebFormSales )
4 {rdomic ASPAET s T —
w1 PPzOns
5 (] PP2006 backin 0 B

: j ?‘::&Wrb&«“s«‘ﬁ i locakion: |=WWMH\MW
L - Focsenson i
il i o 101372006 1:2353 PM
Edit Corfip.eation
[ | |t |

Registering .NET Framework (Optional)

If you installed .NET Framework 2.0 while 11S was not installed you will need to re-register the
.NET Framework on 1IS. You can do so with the following steps:

For a 32-bit version operating system:

Go to the DOS prompt and change the directory to:
CAWINDOWS\Microsoft. NET\Framework\v2.0.50727

Run the following command:
C:\WINDOWS\Microsoft.NET\Framework\v2.0.50727>aspnet_regiis -1

For a 64-bit version operating system:

Go to the DOS prompt and change the directory to:
C:\Windows\Microsoft . NET\Framework64\v2.0.50727\

Run the following command:
C:\Windows\Microsoft_NET\Framework64\v2._.0.50727\>aspnet_regiis -1i

Note The path is based on the drive where the operating system is installed.
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Write Access to the Planning Portal’s Physical Directory (Required)

To enable Write access, you must select the Write permission to the Network Service account in the
security properties of Planning Portal's physical directory.

1 Goto Planning Portal > PP Installation > App.

2 Right-click on “PPsetup.exe” and select “Properties”.
The PPSetup.exe Properties window displays.

PPSetup.exe Properties

General | Version | Compatibility | Securty | Summary

GI’DLID Qr user names:

ﬁ Administrators (USHC4X1N81L\Administrators)

€7 Brewer, Helen D (GE Healthcare) (212034885@ge com)

€7 SYSTEM

Permissions for Administrators Allow Deny

Full Control ]
Moify O
Read & Execute ]
Read [}
Write [}
Special Permissions

For special pemmissions or for advanced settings,
click Advanced

3 Select the user you want to grant write access and click on the Allow checkbox.

4 Click Apply and then click OK.

Setting Up Integrated Windows Authentication (Optional)

The Planning Portal is designed to authenticate users either with Planning Portal Authentication or
with Windows Integrated Authentication. The Windows Integrated Authentication feature depends
on a similar setting of Internet Information Services.

To enable Windows Integrated Authentication:

1 Open Internet Information Services (11S) Manager.
Start > My Computer > C:drive > Windows > I1S Manager.

2 Right-click the Planning Portal virtual directory and select “Properties”.
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The Planning Portal Properties window displays.

PlanningPortal Properties ed B
HTTP Headars | Cuskom Errors A5P.MET |
wirtual Directory I Documents Directory Security
- Authentication and access control
Enable anonymous access and edit the
w authentication methods for this resource.
~IP address and domain name restrictions
Grant or deny access ko this resource using
IP addresses or Internet domain names.
Edit... |
[~ Secure communications
Require secure communications and SR
enable client certificates when this SEMVENCEMHCAtE,
resource is accessed, 2
Wiew Certificate,, |
Edit... |
(0] 4 I Cancel I Apply | Help |

Installation
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Select the Directory Security tab and click the Edit button in the “Authentication and access

control” area.
The Authentication Method window displays.

Authentication Methods

|

—1 Enable anonymous access

User name: I IUSR_JULIEE SERVER

Passward: I secsessene

LUse the Following Windows uset account For anonymaous access:

Erowse, . |

~Authenticated access

are required when:
- anonymous access is disabled, or
- access is restricked using NTFS access control lists

¥ Integrabed Windows authentication;

™ Digest authentication for Windows domain servers
[ Basic authentication (passwiord is sent in clear bext)
[~ mET Passport authentication

For the Following authentication methods, user name and password

Default domair; | Select, . |
Realm; | Select, . |

Ck I Cancel | Help

Authentication” checkbox.

5 Click OK and close the window.

4 Uncheck the “Enable anonymous access” checkbox and check the “Integrated Windows
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Excel Primary Interop Assembly (PIA) (Required)

The Excel Primary Interop Assembly (P1A) is a required DLL that enables the Planning Portal to
send data and charts to Microsoft Excel. The PIA must be installed on the Web Server if you want
to export data to Excel in the Classic View.

The primary interop assembly is not installed when performing a default installation of Microsoft
Office; a custom installation is required to install it. Below is an example on how to enable this
component while installing Microsoft Excel 2003, a similar procedure should be followed when
installing Office 2007 or Office 2010. You should install the PIA component that matches the
version of Excel installed in the server where the Planning Portal is installed.

1 Start the Microsoft Office Install Wizard and click through the default selections until you
reach the Type of Installation window dialog step.

2 Select “Custom Install” and click Next.

=01 x]

{i Microsoft Office 2003 Setup

Microsoft Office Professional Edition 2003

Tvpe of Installation

Recommended Install Description
£~ Typical Instal Custamize your Microsoft Office installation
by choosing which Features to install on
or choose another type wour computer, Recommended For

advanced users,
£~ Complete Instal

" Minimal Inskal
[ c ;

Maote: InfoPath reguires Micrasoft Internet
Explorer 6.0 or later. For more information,
click the Help button,

Install ko: IC:'l,Program Files\Microsoft OFfice), Browse. .. I
Help i < Back | Mext = I Cancel |
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The Custom Setup window displays.

i Microsoft Office 2003 Setup

Microsoft Office Professional Edition 2003

Zuskom Setup

select the Microsoft Office 2003 applications you would like to install:

W] [ Word [~ Publisher
[v Excel [~ Access

I~ PowerPaint [~ InfoPath
™ Sutlok

InfoPath requires Microsoft Internet Explorer version 6.0 or later.

¥ iChoose advanced customization of applications.:

Space Required on ;439 MB
Space fvailable on C: 12 GB

< Back | [ext = I Cancel

3 Select “Choose advanced customization of applications” and click Next.
The Advanced Customization window displays.

iz Microsoft Office 2003 Setup

Microsoft Office Professional Edition 2003

Advanced Customization

Choose installation options for applications and tools.

[ Qv| Microsoft Office -
[ ¥ = | Microsoft Office Access
=l = | Microsoft Office Excel
i (=~ | MET Programmability Support

=3~ | Help
¥ - | Spreadsheet Templates

¥ _-| Add-ins
- ¥_~| Sample Files
L Text To Speech LI
Description
Applications and support files For use with
Microsaft Office,

Space Required on C: 363 MB
Space Available on C: 12 GE

Help | < Back. | Mext = I Cancel |

4 Expand the Microsoft Office Excel sub-tree and include .NET Programmability Support as a
component to be installed.
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5 Click Next.

6 Click Install in the next window and proceed with the default settings installation.

Enable the Planning Portal to Launch Microsoft Excel on the Server
(Optional)

Note This procedure only applies to Windows Server 2003 installations that include Windows
Server 2003 Service Pack 1.

1 Goto Control Panel > Administrative Tools > Component Services.
The Component Services window displays.

. Component Services o B | .

2. File Action View Window Help - &
e x1BEOCHE DIE

[Z1 Console Root -

- | . Component Services S|

5 Q Event Viewer (Local) Computers
o, Services (Local)

Actions
Component Services -

More Actions

2 Browse to Component Services > Computers > My Computer > DCOM Config.
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3 Click on “DCOM Config”.

¥E. Component Services

Installation
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%. File Action View Window Help [ [[&[x]
(L Console Root - ﬁ ﬁ' ﬁ' ﬁ' + | Actions
PN C_ornponent Services D D DCOM Config -
a4 || Computers eSystemnR.,  Jesystemro.. TeSystemB..  Zesystemro..
L Mare Actions »
4 (& My Computer
> || COM+ Applications
4[] DCOM Config| L 2 & 2 - 2
I 4 ﬂ‘ eSystemRoot e\ system32\ Yesystemro... %systemro.. systemro.. 32-bit
I & systemroot¥isystem3Zic Preview... |
I & %SystemRoot)\System32,
I 8 systemroot%\system32\i ﬁ & ﬁ % f
r ﬂ( FesystemrootSelsystem32\| a3dOfc  Accessibili..  AccStore  acppage.dll
I & Hsystemroot e\ System32\l Class
I & Stsystemroot3\System3Zil
I+ & 32-bit Preview Handler Sun ﬁ ﬁ» ﬁ» ﬁ»
v i a3dofc AcroBroker  AcroDistX  Acrofxch... Acrofxch
b & AccessibilityCplAdmin croBroker croDi croBxch...  AcroExch...
I & AccStore Class
-t & & & @
| & AcroBroker
b & AcroDistX - ||AcrolEHelp...  AcroPDF actions Addto
< D Windows ... i
. = =~ = — —— — ]

[H Component Services

4 Scroll down until you find the “Microsoft Excel Application” node.

5 Right-click the Excel node and click “Properties”.

. File Action View Window Help

Actions
DCOM Config -
Maore Actions .4

XOc HE O IE=gs=

& ModSetup Class - T ﬁ' i i
" ﬁ MD(MdEOUtPUthﬂIE ) logagent LSCAPT  LXDVDParser Maedhudi..
I+ & MediaCatalogWebDB Provi
|+ & MFCongestionController
> & Megi & & & &
I ﬁ Microsoft Audio Device Gr: X

{ b & Microsoft Block Level Back mcGlidHost  MaoSetup MoxMdeO... MediaCata...

r @ Class Provider
|+ & Microsoft Document Explo
I+ & Microsoft Equation 3.0 ﬁ, ﬁ ﬁ, ﬁ,
I+ | £ Microsoft Excel Anlicatior
I & Microsoft Mew Window from Here gV MI.CYOSDf'F Microsoft
b & Microsoft] Audio Devi... Block Lev...
I & Microsoft LiopEtes a' ﬁ'
I+ & Microsoft Help
& Microsoft y soft Microsoft Microsoft
S \ﬂ; Microsoft SQL Server Replic Docume..  Equation3.0 Excel App.. Graph Ap...
[ ﬂ‘ Microsoft SQL Server Replic
[ ‘ﬂi Microsoft SQL Server Replit ﬁ' % ﬁ' a'
I+ £ Microsoft SQL Server Replic Microsoft Microsoft Microsoft  Microsoft
[ ‘ﬂ‘ Microsoft SQL Server Replic ~ IMAPT Office ... Office Po...  Office Vis...
< [t 3 -~ ~ . -~
Opens the properties dialog box for the current selection,

6 Select the Security tab and select the “Customize” option under Configuration Permissions.

7  Click the Edit button.
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In the Change Configuration Permission window, add the following two accounts: ASPNET

and Network Service (or the account under which the Default Application pool is running)
and grant it “Full Control” permissions; this applies for Windows XP and Windows 2003
Server. For Windows 7 or Windows 2008 Server you must add the local Everyone account and
give it Full Control.

A
=

Microsoft Volume|

L
. Component Services 1 Microsoft Excel Application Properties ' 2 e l . |ﬂl
| % File Acti Vi Wind H - - [|= ] =
l e en 1 ineew |Gene|a| I Locahonl Security |Er1dpoints | \dentityl |
== =EIXE o H - : o=
Launch and Activation Permissions | Change Configuration Permission
» ‘é:—‘ Mox2Setup Class -
s & MoMdeOutputPr @ Use Default Securty
> & MediaCatalog\Wel _ R
) . () Customize Group or user names »
» & MFCongestionCol
> & MhegVM [PicReatorowneR ]
[ a
> & Microsoft Audic [ '?—'SYSTEM .
B Microsoft Block L Access Permissions 2, Administrators (Dan-PC\Administrators)
3 . _ fﬂ_' Users {Dan-PC\Users)
> & Microsoft Docum @ Use Default
» ‘é:—‘ Microsoft Equatiol _ )
> & Microsoft Excel Ag © Customize
> & Microsoft Graph 4
Ry Ft IMAPT Pemissions for CREATOR
> VIcrosort VA - . OWNER Allow Dery
> & Microsoft Office Configuration Permissions
> & Microsoft Office P © Use Defauit Full Cortrol (& O
> ‘g—’ Microsoft Office Y - Read [ O
> & Microsoft SQL Ser] @ Customize Special pemissions
> ‘é:—‘ Microsoft SQL Ser
> & Microsoft SQL Ser|
i
> & Microsoft SQL Ser) For special pemissions or advanced settings,
> ‘g’ Microsoft SQL Ser click Advanced
> ‘é:—‘ Microsoft SQL Ser
» & Microsoft Visual 5 Leam more about setfing these properties, Leam ahout access control and pemissions
i .
> B Microsoft Visual 5 oK r—
: —T—

9 Click OK to save the permission changes and exit.

10 Select the Security tab and select the “Customize” option under “Launch and Activation
Permissions” and “Access Permissions’ section.
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11 Inthe Launch Permission window, add the following two accounts: ASPNET and Network
Service (Or the account under which the Default Application pool is running under) and check
the “Local Launch” and “Local Activation” permissions under the Allow column.

Bl Studio Launch Permission d |
Bl Studio 2005

e Shadow Copy Service software provid
M Active Scripting Event Consumer Provic
M Unsecured Apartment

Security I

Group or user names:

Provider Subsystem Host m Adminiztrators [wWIN2KZ5RVENT 01 \administrators]
et Snapin. AsphietManagementltilicy. 2 € ASPNET Machine Account [WINZK3SRVENTO1WASPNET)
pn Class €7 INTERACTIVE
e O SERCE
- €7 5YSTEM
General I Location  Security | Endpoints | |dentity |
Add... R
r~ Launch and Activation Permissions Permissions for ASP NET — | R |
€ Use Default Machine Account Allaw Deny
; Lacal Launch O
@ Cugtornize Edit... Remote Launch O
Local Activation O
Femate Activation O

rAccess Pemissions

" Use Default

{* Customize Edit...

oK I Cancel

— Configuration Permiszians

 Usze Default

' Customize Edit.. |

] | Cancel | Apply I

Internet Explorer Security Settings (Required)

Depending on how you access the PP you will need to make sure you have the correct security
settings on your browser. If you are using the PP inside an Intranet you should configure the
“Local Intranet” zone. If you are using the PP through the internet then you should configure the
Internet zone.
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In case you still have issue working with the planning portal you should configure all three zones
(Internet, Local Intranet and Trusted Sites) with the configuration shown below:

1 Open Internet Explorer and go to Tools > Internet Options.

= E) - [ mm - Page~ Safety~| Tools~ |

r- Diagnose Connection Problems...
"L] Reopen Last Browsing Session

=1 Pop-up Blocker L4
[« Manage Add-ons

‘ex¢ Work Offline
k) Compatibility View
Compatibility View Settings

Full Screen Fi1
Toolbars 4
Explorer Bars 4

It Developer Tools F12
Suggested Sites

2 Go to the Security tab; once there select the zone you wish to configure and click the Custom
Level button.

"General Seaurity |Pri\.-'aq-I I Contentl Connections I Programs I Advanced I

Select a zone to view or change security settings.

@ & /v O

Internet  Localintranet Trusted sites  Restricted
sites

Internet =0
=t |
Q This zone is for Internet websites, —

except those listed in trusted and
restricted zones.

r~Security level for this zone
Allowed levels for this zone: Medium to High

_ - Medium-high
I - Appropriate for most websites

i - - Prompts before downloading potentially unsafe
content
_ - Unsigned ActiveX controls will not be downloaded

¥ Enable Protected Mode (requires restarting Internet Explorer)

Default lewvel |

Beset all zones ko default level I

0K Cancel | Apply |
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3 Once you are in the security settings page you will need to make sure all the settings are set
exactly as the screenshot below:

Security Settings - Local Intranet Zone x| ) Disabie
@ tnadle
St | Ao weebpages te use restricted pratcels for actve conten
[ I = © ceatie
@ Loose LAML O Enabie
O Disabie 3 Prompt
@ Enabie | Abow websites to open windows without address or status be
O Frompt O Disabie
o NAML brovser spubcations. @ Enable
O Desble Duplay moved content
© Frusbie O Disabie
© Promet O Enatle
(48 %Ps donuments @ Frompt
© Dessble | Dont prompt for dent cer ficate selection when no certifical
@ Erable O Disabie
O Prompt @ Enabie
By .NET Framewerk selant components | | Drag and drop o copy and paste Slas
Jip Pemessions fer cempenenss with manifrass Q) Cisabie
Q) Dissie © Enie
@ tagh Safety O Prompt
i R components ot signed with Authenticode | Inchude local directory path when upioadng fies o a server
O Deabie O Dusable
& Frusbie © Fruskie
©) Frompt | Installabon of desktop ibems
Hip fun components signed with Authenticede: O Disabie
© Duabie Q Erakie
@ Erable @ promot
O Prompt | Laurching applcatons and unsafe fies
] ActiveX controls and phug-rs 0 insable
o tw 1 Enakle
O Destle O Promot
@ Erabie L Leunching orograms and fles in an IFRAME
| ABow Sorpters ) Disabie
© Déssbie O tostle
@ Enable @ Prompat
O Prompt L dows and fr
9| Aulomatic prompting lor Activel ceribrols Q) Cisabie
O Deabie B Endble
) Erable © prompt
¥] Briary and srot behavioes | Open fhes bassed on cambent, not fie extension
T O Adminstrase approved O Disable
© Dessbie © Enabie
@ Erable 2 subrmit non-grerypted form data
4] Display videw and animation on & webpage that does ot use © Disatie
@ Disable @ Ensle
O Enalie O Prompt
#] Dowrlosd snad ActiveX controls | U g Blockes
©Q Deable @ Cisabie
O Erable 0 Ensle
@ Promgt ] Use smartsaesn Fiter
#] Dowrinad ursgned ActiveX contrels ) iusbie
@ Duabie O Enble
© trable | Userdata persstence
O Proempt Q) iuabie
#) Itiakze and scrot ActveX controls ot marked as safe for s @ tnsble
[o | wirhsites in less privieged web content zone can navigate in
© Lrable O Duable
© Frompt @ Entle
@ Criy show approved domais (o use Active)) withoul promot O Pronpl
@ Disable % Sopang
 Enabie & Active sripting
] Fun Actvex controls nd plugns O Duabie
Q) Ademivisleater appwerved &) Eie
© Dessbie [
@® Enable & Aleww Programeabe diphonrd access.
© Promet O isable
9] Script Acthve controls marked safie for scripting® ® Ertle
Q) Dissie O Fronpt
@ Enable 5| Alow status bar updates via saipt
O Promet Q) Dissie
A2 Downlosds @ Enable
(8 Bulomate prospling for e dersionds 1 o prompt for ol mieh
© Deable © Deabie
@® Enable @® Enable
¥ Fle dowriosd | Enasbie X35 fiter
© Disable @ Disabie
€} Enable Erable
& Font dowrlosd | aipang of Java spplets
Dmable
@ Erabie @ Erabie
Q) Frompe Q) Frompe
A% Enable NET Framework sttu B, user authenbeaton
O Cisahle 2, Legon
G Enable Q ananymous kogon
L] Mescelianeous: @ autematic logon orly in Iniranet rone
| Aecess dala sources suose domsis O Automatic logon with current user name and passwerd !
O Disable © Frompt for user name and password
Q) Frasise <
@ Frompt . >
| ABlow METAREFRESH Takes effect after you restart Intemes Explorer
© Dessble
@® Enable
| Al gesiotig of Microsolt web browser contol Bl [l bow (defudt) - Rgset..
O Disable
© Erabe
=g b Les ==
B Frabis

4 Click OK on the Security Settings window.
5 Click OK on the Internet Options window.

6 Close Internet Explorer completely and re-open it before trying to log into the PP.

[IS, ASP.NET and .NET 3.5 Components (Required)

These components need to be installed in Windows 7 or Windows Server 2008 or later.
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Go to Control Panel ->Programs and Features -> Turn Windows features on or off.

Internet Information Services

Note For these settings on Windows Server 2008, see “.NET Framework 3.0 and IS
Components (Required)” on page 33.

1 Under Web Management Tools, select the following options:
« 11S Management Console
« 1IS Management Scripts and Tools
« 1IS Management Service

rf[ Windows Features EIIE

Turn Windows features on or off @

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

=] J Internet Information Services -
[E1 ) FTP Server
= W
[T}, 156 Management Compatibility
) 15 Management Censole
) IS Management Scripts and Tools
) IS Management Service
= World Wide Web Services
) Application Development Features
) Common HTTP Features
[T] }; Health and Diagnostics
m [T Performance Features

l...m

[ QK ]’ Cancel ]

2 In the World Wide Web Services, under Application Development Features, select
“ASP.NET” (this will select automatically other options).

E’T{ Windows Features EI@

Turn Windows features on or off @

To turn a feature on, select its check box, To turn a feature off, clear its
check box. Afilled box means that only part of the feature is turned on.

104 FTP Server .
. Web Management Tools
= . World Wide Web Services
= ) Application Development Features
[¥] | .NET Extensibility
) ASP
.
) Cal
, ISAPI Extensions
, ISAPI Filters
J Server-Side Includes
[ Common HTTP Features

l..m

OEEO0EO

[ QK ]’ Cancel ]

3 Under Common HTTP Features, select “Static Content”.
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4 Under Security, select “Windows Authentication”.

Windows Features EI@

Turn Windows features on or off (7]

To turn a feature on, select its check box. To turn a feature off, clear its
check box. Afilled box means that only part of the feature is turned on.

[H] |, Health and Diagnostics -
[H || Performance Features

= ([ | Security

. Basic Authentication

m

) Client Certificate Mapping Authentication
) Digest Authentication |
) II5 Client Certificate Mapping Authentication

) IP Security

, Request Filtering

. URL Authorization

' Windows Authentication

[T 1 Internet Information Services Hostable Web Core

EEEOOOoOE

[ ok || concel
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Microsoft.NET Framework 3.5.1

1 Select option Windows Communication Foundation HTTP Activation.

Windows Features EI@
Turn Windows features on or off (7]

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.
. Internet Explorer 8 -

. Internet Information Services
[T I Internet Information Services Hostable Web Core

= I ork 3501
. Windows Communication Foundation HTTP Activation I_

7] 1 Windows Communication Foundation Mon-HTTP Activa

[T 1) Microsoft Message Queue (MSMQ) Server
. Print and Document Services
[] |, RAS Connection Manager Administration Kit (CMAK)
. Remote Differential Compression
[71 .. RIP Listener k™
4| 1 | 3
[ oK ] [ Cancel

Compatibility Mode (Required)

In order for any client to correctly render the Planning Portal, Internet Explorer must run

compatibility mode when logging into the Planning Portal. For more Information, see
http://support.microsoft.com/kb/956197.
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This option is available here:

1 Open Internet Explorer.

2 Inthe main Menu, select Tools, and then Compatibility View Settings.

il « = = - Page - Safety - | Tools -
L.
|

| Reopen Last Browsing Session

= Pop-up Blocker 4
[ Manage Add-ons

e Wark Offline
bl Compatibility Wissw
Campatibility View Settings

| Full Screen Fi1
Toolbars 4
Explorer Bars L4

x> Developer Tools Fi2

v Suggested Sites

Inkernet Options

3 Add the Planning Portal’s site to the Compatibility View list.

Compatibility Yiew Settings x|

Q ‘ou can add and remove websites to be displaved in
(A Compatibility View,

Add this website:
| Add

Websites vou've added to Compatibility View:
jgs-hp0z

Remave

d

V¥ Include updated wehbsite lisks From Micrasaft
Iv Display intranet sites in Compatibility Wiew
[ Display all websites in Compatibilicy Yiew

Close |

.NET Framework 3.0 and 1IS Components (Required)

Installation 33

Under Windows Server 2008 and higher you will need to make sure the below components are

checked for the .NET Framework 3.0:
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Go to Control Panel -> Administrative Tools -> Server Manager -> Features -> Add
Features.NET Framework 3.0 Features.

.Net Framework 3.0 Features

1  Select the WCF Activation option.

Add Features Wizard

= Select Features
ﬂg

Wb Server (IIS)
Role Servioes.

Confirmation

Progréss

Results

Selact one or more features to instal on this server,

Featres:

B [#] MET Framewerk 3.0 Features (Instaled)

] WTTP Activaton
[#] Maet-HTTP Activation

LI SetLocker Drivie Encryption
[] BITS Server Extermans

[] Deskiop Experience
[} Group Paliey Mansgement
[] tntemet Printing Chent
[] Ireesrat Srarams Mams Sarer
[] ur Port Monitar
@[] mMessags Queung
[ Multipath 1O
[] reetwork Load Salancing
[[] Peer tame Reechition Protocsl

[] remote assistance

[] Remote Differental Compression
I

More about features

2 Click Add Required Role Services.

3 Click Next -> Next.

Web Server

1 Click the Role Services option at the right.

2 Under Common HTTP Features, select the following options:

- Static Content
 Default Document
« Directory Browsing
« HTTP Errors

[] connection Manager Administration Kit

[ Quualty Windows Audio Video Expanence

T Pl b, e e A ket = e, T

s |[Chext> ]

Description:
imimigns lgn xl n

ivation uses Windows
Process Adtivation Service to invoke
applications remately over the
nebwork using protocols such as
HTTP, Message Queuing, TCP, and
named pipes. Consequently,
applications can start and stop
dynamically in responsets incoming
wiork items, resulting in application
hosting that is mare rebust,
manageable, and efficient,

| _concet |

3 Under Application Development:, select “ASP.NET” (this will select automatically other
options).

4 Select “Add Required Role Services”.
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5 Under Security, select “Windows Authentication”.

6 Under Management Tools, select the following options:

« |1S Management Console

« |1S Management Scripts and Tools

+ Management Service

7  Click Next -> Install.

Add Features Wizard

@ Select Role Services

Features

Role services:

Select the role services to install for Web Server (1IS):

Description:

Management Service provides

Confirmation

Progress

Results

= [&] web server
B [E common HTTP Features
Static Content
Default Document
Directory Browsing

|»

infrastructure to configure the IIS 7.0
user interface, II5 Manager, for
remote management in IIS 7.0,

HTTP Errors

ASP.NET

1SAPI Filters

& security
[] Performance
= [E Management Tools

[l

More about role services

Authentication Settings

[] HTTP Redirection
= [E Application Development

.NET Exctensibility
ISAPI Extensions

[] server Side Indudes
[] Health and Diagnostics

115 Management Console
115 Management Scripts and Tools
IYE————

< Previous | Mext > I

[l

Install Cancel
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Edit the Anonymous Authentication name and make sure the user identity is not set to “Guest”. It

should use the IUSR account or a system admin:
e

-
@_g) | @ » 1650C » Stes b DefaultWebSite » |wa = g
File View Help
; e Actions
|-k |2 |8 0 Disable
| - StartPage = Edt...
=95 1650 (J6S\administrator) (BREDES e Grouping - | -
2 Appication Podis Hame - | stats | Resporse Type | @ rep
B Anonymous Authentication Enabled Oniine Help
ASP.NET Impersonation Disabled
Basic Authentication Disabled HTTP 401 Chalenge
Digest Authentication Disabled HTTP 401 Chalenge
Forms Authentication Disabled HTTP 302 Login Redrect
Windows Authentication Disabled HTTP 401 Chalenge

B (¥ emgrimages
¥ EsconaTutorialStorePre
¥ EsconaTutorisiStorePrd

Ananymous user identity:
(= specfic user:

(" Application pool identity

2l
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Enable Web Garden in Planning Portal

Introduction

To improve availability for a Web site or application, you can increase the number of worker
processes servicing the application pool by implementing a Web garden, an application pool that
uses more than one worker process on a single computer. This might be helpful if you have already
configured a single-application application pool and need to improve availability.

This document shows how to configure the web garden in two parts.
1 Set the maximum number of worker process.

2 Set the session state.
a. Session state using SQL Server

b. Session state using a State Server

Set the Maximum Number of Worker Process

In order to enabled the web garden we need to change the parameter maximum number of worker
process with a value higher than “1”.

1 Open IIS manager.

a. Open Control Panel > Administrative Tools.

b. Double-click “Internet Information Services (1I1S) Manager”.
2 Go to “Application Pools”.

a. Expand the server.

b. Select “Application Pools”.

3 Select the pool to configure and right-click (DefaultAppPool).

4 Select “Advance Settings...”.

5 Under Process Model, set the “Maximum Worker Processes” field (i.e. 3, 5, 10).
6 Click OK.

7 Restart the Pool.
a. Right-click on the process;
b. Select Stop;
c. Right-click on the process;

d. Select Start.
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rAd\ranced Settings l T |- )

Start Automatically True -
= CPU

Limit 0

Limit Action MNeAction

Limit Interval (minutes) 5

Processor Affinity Enabled False

Processor Affinity Mask 4294967295 L
= Process Model 1

Identity ApplicationPoolldentity

Idle Time-out (minutes) 20

Load User Profile False

Maximum Worker Processes 3

Ping Enabled True

Ping Maximum Response Time (s 180

Ping Period (seconds) 30

Shutdown Time Limit (seconds) 180
Startup Time Limit (seconds) 180
= Process Orphaning
Enabled False -

Maximum Worker Processes

[maxProcesses] Maximum number of worker processes permitted to service
requests for the application pool. If this number is greater than 1, the
application pool is a "Web Garden”.

oK ] [ Cancel

Session State Configuration

Out-of-process session state mode preserves session state data by running in a worker process
outside the worker processes where ASP.NET applications are running. One type of out-of-process
session state uses a SQL server to store session state data. The advantage of this configuration is
that session state is preserved despite recycling of the application's worker process, or if either the
Windows state service or the Web server goes down.

Configure a SQL Server to Maintain Session State

When a SQL server runs on the same Web server that has the applications for which it maintains
state, it supports a Web garden configuration, which increases the Web server's scalability. When
the SQL server runs on another server, it supports a Web farm configuration, which greatly
increases scalability across a group of servers.

1 Open command prompt with administrative rights.

a. Optional: If VS command prompt is installed, you can use Visual Studio 20XX command
prompt.

2 Localize the apsnet_regsgl command.
a. This command is located where the Microsoft framework 2.0 is installed.
3 Run the following command:

a. aspnet_regsqgl.exe -S localhost -U sa -P 2pass2 -d ASPState -ssadd -sstype ¢

MNQAD



38 Installation Guide — QAD Planning Portal

b. You may need to change —user (-U) and —pwd (-P) for login credentials.
c. This will create a database called ASPState that you will use in Step 7.

4 Open IS Manager and navigate to the level you want to manage. For information about
opening IS Manager, see Open 11S Manager (11S 7). For information about navigating to
locations in the Ul, see Navigation in IIS Manager (I1S 7).

5 In Features View, double-click “Session State”.
6 On the Session State page, in the Session State Mode Settings area, click “SQL Server”.

7 Type a connection string in the Connection string text box, or click Create to create a
connection string.

8 Enter a time-out value in the Time-out text box.

9 Check the Enable Custom Database check box to use a custom database for storing session
state data.

10 (Optional) Check the Use hosting identity for impersonation check box to use Windows
authentication and the host process identity (either ASP.NET or a Windows service identity)
for remote connections to the SQL database.

11 Click Apply in the Actions pane.

12 The modify session state should appear as follows in the web config.
<sessionState
mode="SQLServer"

sglConnectionString="data source=127.0.0.1;user id=<username>;password=
<strongpassword>"

cookieless="false"
timeout="20"
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M Administrator: Command Prompt = | |t
. = m——

ca —F Zpass2 —d ASPState —ssadd —sstype c -

Gtart adding session state.

An error has occurred. Details of the exception:
Login failed for user “sa’.

m

Unabhle to connect to S0QL Server database.

C:xWindows“Microzoft MET“Framework-w2 _ B_58727>azpnet_regsgl.exe -5 localhost —U
sa —P fxjgd —d ASPState —ssadd —sstype c

Start adding session state.

Finizhed.
To wuse thiz custom session state database in your weh application,. please specif

y it in the configuration file by using the 'allowCustomSglDatabase’ and ’'sglCon
nectionString’ attributes in the <system.web’\<{sessionState’> section.

C:sWindows“Microsoft .MET“Framewvorksw2 A_ 58727 _ -

Login to SQL Server State Database

By default, 1S uses the pool identity as the account to login to the ASPState database when the
connection string is windows authentication. For this case we need to create the login into SQL
Server.

1 Open SQL Management Studio.

2 Goto Security.

3 Expand Login.

4 Right-click and Select New Login...

5 Type the following: account 1IS APPPOOL\DefaultAppPool.
The “DefaultAppPool” could change if you have a different pool.

6 Set “ASPState” as the default database.

7 Select User Mapping and check the “ASPState with dbowner role”.
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Click OK.

‘Ef Session State

Session State Mode Settings
Mot enabled

In process
Custom

State Server
Connection string:

tepip=127.0.0.1:42424 Create..,

10

@ SQL Server

Connection string:

Server=(local);Database=ASP5StateIntegrated Security=tr - Create...

Time-out (in seconds):

30

V| Enable custom database

Cookie Settings
Mode:

Use Cookies -

Narne:
ASPMET_Sessionld

Time-out (in minutes):
1200

Reaenerate expired session ID

Configure a State Server to Maintain Session State

You can perform this procedure by using the user interface (Ul), by running Appcmd.exe
commands in a command-line window, by editing configuration files directly, or by writing WMI
scripts.

1

Open I1S Manager and navigate to the level you want to manage. For information about
opening 1IS Manager, see Open IS Manager (11S 7). For information about navigating to
locations in the Ul, see Navigation in IS Manager (I1S 7).

In Features View, double-click Session State.
On the Session State page, in the Session State Mode Settings area, click “State Server”.

Type a connection string in the Connection String text box, or click Create to create a
connection string.

Type a time-out value in the Time-out (in seconds) text box. The default time-out value is 10
seconds. Change to the recommended time-out which is 60 seconds.

(Optional) Configure cookie settings in the Cookie Settings area on the Session State page.

(Optional) Select the Use hosting identity for impersonation check box to use Windows
authentication and the host process identity (either ASP.NET or a Windows service identity)
for connections to the database.

Click Apply in the Actions pane.
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9 Go to Services Manager under Administrative Tools.

10 Enable the ASP .NET State Service.

3 Session State

) In process
1 Custom

@ State Server
Connection string:

tepip=127.00.1:42424 -

Time-out (in seconds):
10

~) S5QL Server
Connection string:

Server=(local);Database= ASPStateIntegrated Security=tr Create...

30

Enzble custom database

Cookie Settings
Mode:

Use Cookies hd

Mame:

ASP.MET_Sessionld

Time-out (in minutes):
1200

Regenerate expired session ID

Use hosting identity for impersonation
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