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QAD Enterprise Asset Management
Install Guide Change Summary

The following table summarizes significant differences between this document and previous

versions.
Date/Version Description Reference
September 2014/EAM 12.8 Numerous editorial changes
Reorganized the guide to remove the default installation option | ---
and to document a single installation work flow that includes
interfacing to QAD EE and SE
Revised Installation Process Overview page 2
Revised Installing the QAD Deployment Tool kit page 9
Removed the Installing a Complete EAM Configuration chapter | ---
Changed the name of the Installing a Custom EAM page 19
Configuration chapter to EAM Configuration
Revised EAM Configuration page 19
March 2014/EAM 12.7 Added section to set up Progress editor page 58
Added information on starting QDT in AlX environments page 4
Updated supported Java versions page 6
page 6
page 6
Updated the Tomcat Web server information page 6
November 2013/EAM 12.6 Rev 1 | Added note regarding users upgrading from QAD SE to EE page 4
October 2013/EAM 12.6 Revised QDT Installation page 10
Moved Installing Mediato Linux to Ch. 2 page 16
Revised Custom EAM Configuration page_25
Added the Configure QXtend procedure page 42
April 2013/EAM 12.5.2 Rebranded 12.5.2 --
Added Upgrading From a Previous Version of EAM section page 7
December 2012/EAM 12.5.1 Updated EAM 11 to EAM 12 conversion information. page 7
September 2012/EAM 12.5.1 Updated Progress database server software requirements page 6
Updated Fixed Asset patch procedure. page 35
April 2012/EAM 12.5 Removed obsol ete language-specific scripts information. --
Removed editing language details information. --
September 2011/EAM 12.4 Updated installation media add-on files information. page 7
Added fixed asset patch installation procedure detailing upgrade | page 35

procedures. Updated other version-specific information.
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Chapter 1

Installation Overview

This chapter describes the Enterprise Asset Management installation process and provides system
requirements and software prerequisites.

Installation Process Overview 2
System Overview 3

Sizing and Capacity Planning 3
General Prerequisites 3

Software and Hardware Prerequisites 4
EAM Add-On Files 7

Upgrading EAM 11 to EAM 12 7

Upgrading From a Previous Version of EAM 7
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Installation Process Overview

EAM isinstaled using the QAD Deployment Toolkit (QDT), which automates much of the
installation process on properly set-up systems. The following figure represents the overall flow of
the installation process.

Fig. 1.1
QAD EAM Installation Process
Perform Pre-installation Tasks
+
Install QDT
2
v
Start QDT 3
!
Install EAM
4
v
Configure EAM -
v
Start EAM 6
v
EAM Post-installation
Configuration 7

The procedure for installing EAM is as follows:

1 Determineif your system hardware, software, and configuration meet the requirements for
EAM installation. Then set up your system according to the requirements defined in this
chapter or with the assistance of QAD Services.

2 Instal QDT.

3 Launch QDT.
QDT reads the product image and displays a choice of products and componentsto install.
Select the appropriate components.
QDT automatically discovers system information, such as the location of required software,
by reading environment variabl e settings.

4 Instal EAM.
QDT installs and configures the sel ected components using default configuration values
generated during the auto-discovery process or using your custom configuration val ues.

5 Configure the EAM environment.

M QAD Questions? Visit community.gad.com
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6 Start your new EAM installation and log in.
7 Perform post-installation EAM configuration.

System Overview

An EAM system consists of:
A Progress database server that contains EAM software
A Progress Enterprise application server
« A Tomcat Web server
« Multiple client workstations (with QAD .NET User Interface software), as needed
The database server, application server, and Web server are al installed on the same machinein a

single-tier environment. The QAD .NET User Interface clients are installed on machines that
access the EAM environment.

Sizing and Capacity Planning

The database server contains EAM and Progress server software, as well as your production data.
Before starting an installation, estimate the eventual size of your production database and the
demands to be placed on the different database components so that you can lay out your disks

appropriately.

EAM requiresaminimum of 12 GB to install and configure the product as-isfor one environment.
This memory requirement does not include the additional space needed for warehousing or sizable
changes to the production databases.

For assistance with hardware sizing and capacity requirements planning, contact QAD Services.

General Prerequisites

The following genera prerequisites apply:

 The system administrator must be an experienced Progress database administrator who can
manage Progress client processes.

« A 100 Mbps or faster network is required.

Supported Versions
You caninstall QAD EAM 12 with the following ERP application versions on a Progress database
(Oracleis not currently supported):
« QAD 2009 Enterprise Edition or greater
« QAD 2008 Standard Edition or greater
Note You can find the supported versions of QAD Enterprise Edition and QAD Standard Edition

that integrate with QAD EAM 12 in the QAD Enterprise Asset Management Release Notes and on
the drop-down menu of the QDT installation.

Questions? Visit community.gad.com N QAD
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Important If you are upgrading from QAD SE to EE, thereis currently no migration tool for
EAM. For further assistance, contact QAD Support.

Software and Hardware Prerequisites

The following sections describe the software and hardware requirements for QAD EAM
installation.
Note

For the most current requirements information, refer to the Product Availability Guide on the
QAD Online Support Center.

Refer to the Progress documentation for the complete requirements for Progress components.
When installing Progress components, always select a Complete installation, not a Typical or
Custom installation.

Important You must install these programs before beginning QAD Enterprise Asset Management
installation.

UNIX Considerations

X terminal

Verify that X terminal isinstalled. Itisrequired for QAD EAM Linux and UNIX installations.

AlIX

If Concurrent I/O (CIO) is enabled, you cannot launch QDT on AlX. You must disable CIO or
move QDT to another file system on the server and launch QDT from the new location.

Red Hat 6

Red Hat 6 does not contain the Korn shell by default. This preventsuseof . /install.kshto
start up QDT and perform subsequent EAM installation. To use QDT and install EAM in Red Hat
6 environments, run the following command as root:

yum install compat-libstdc++-296

Installation of QAD EAM in Red Hat 6 environments requires use of the gadinst RH6 64bit
Or gadinst RH6 32bit executable.

Installation Group and User

Installations on UNIX require agroup called gad and auser called mf g on the database server. All
installation and maintenance programs store pertinent information under the mfg user home
directory. This enables QAD scripts to automatically find data about installed products. You
maintain your system without logging on as root.

M QAD Questions? Visit community.gad.com
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Follow these stepsto create the installation group and user:

1 Create agroup called gad with agroup ID (gid) of 65535 with your UNIX system
administration utility (65535 isthe user ID of the files on the QAD media).

2 Create auser called mfg with auser ID of 65535.

a Assign the Korn shell to thisuser. All of the scripts delivered on QAD media use Korn
shell (ksh) syntax.

b  For the mfg user, set the $HOME environment to a user directory where working and
temporary files can be written.

¢ Usethe standard umask of 022 to set permissions and security.

Environment Variables
Update the mfg user .profile toincludethe prnc and paTH variables. Set the variables as
follows:

 DLC: Progress installation directory

- JAVA HOME: Javadirectory location

¢ CATALINA HOME: Tomcat installation directory

« PATH: Toinclude $DLC, $DLC/bin, $JAVA HOME, $JAVA HOME/bin, $CATALINA HOME,

$CATALINA HOME/bin

Depending on your flavor of UNIX, you may also need to set the following variables for the
shared library path and ID library path:

° SHLIB PATH
° LD_LIBRARY PATH

Expat XML Parser (HP-UX Only)

If you are installing on an HP Platform running HP-UX, you must install a C library for parsing
XML. The Expat XML Parser isafree, open source application that provides this functionality.

You can obtain the source code using the project’s SourceForge page at:
http://expat.sourceforge.net/

Precompiled depot files for HP are available at:
http://hpux.connect.org.uk/hppd/hpux/Devel opment/Tool s/expat-2.1.0/

Because of alimitation of the QAD Deployment Toolkit on HP ia64 (Itanium) platforms, you
should install depot files for both the Itanium 2 and PA-RISC 2.0 before installing QAD software.

Database Server

The following table lists the software and hardware requirements for the database server.

Questions? Visit community.gad.com N QAD
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Table 1.1
Database Server Requirements
Software Hardware Notes
Progress OpenEdge 10.2B or higher, | 5 GB free disk space Perform a Complete installation, not

including the following:

- Latest Progress version-specific
patches with a minimum patch of
10.2B07 or higher.

- Enterprise DB Server for
appropriate number of users

- AGL Development, onelicense
- Progress Enterprise application
server

Progress language-specific releases
for each language in multi-language
installation
Java 6 or higher

Graphical Web browser

Operating system patches

Operating system patches

Approximately 10 GB of free disk
space for data structures. This
estimateis based on a5-7 GB
production database.

100 Mbps network card
1SO 9660 DVD

Two disk controller channels
(minimum)

Internet connection

aTypical or Custom installation, of
Progress components.

If Progressinstallsits own version of
Javaand it differs from the version
required by the Web server (see
below), do not remove the Progress-
installed Java version when
installing the Web server version.

Application Server

The following table lists the software and hardware requirements for the application server.

Table 1.2
Application Server Requirements

Software

Hardware

Notes

Progress OpenEdge 10.2B08 or
higher, including the following:
- Latest Progress version-specific
patches with aminimum patch of
10.2B08 or higher.

- Enterprise DB Server for
appropriate number of users

- Application DB Server

- 4GL Development, one license
- Progress AdminServer.

Java 6 or higher

Operating system patches

At least 12 GB free disk space per
environment (pilot, production, and so
on)

Perform a Complete installation, not
aTypical or Custom installation, of
Progress components.

If Progressinstallsits own version of
Java and it differs from the version
required by the Web server (see
below), do not remove the Progress-
installed Javaversion wheninstalling
the Web server version.

Depending on your Progress release,
you may need to install Java before
installing the Progress component. If
S0, use Java 6 or higher.

Web Server

The following table lists the software and hardware requirements for the Web server.

Table 1.3

Web Server Requirements
Software Hardware Notes
Tomcat 7 10 MB free disk space for Tomcat Tomcat is not included on the EAM
Java 6 or higher installation files installation media and must be

100 MB free disk space for QAD user
interface client application (see below)

downloaded from
www . tomcat .apache.org or
acquired from another source.

MQAD
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EAM Add-On Files

Intheadd ons directory of the QDT EAM 12 installation media, there are two subdirectories that
you may need to complete your installation:

* QAD patches contains patches for Fixed Assets integration and older versions of QXtend.
e v12upgrade containsinstructions and toolsto help upgrade older versions of EAM 12.

Upgrading EAM 11 to EAM 12

Upgrading an EAM 11.x installation to EAM 12.x requires use of a conversion utility. Contact
QAD Support to obtain the latest version of the utility and for assistance with how to useit.

Upgrading From a Previous Version of EAM

If you are upgrading from a previous version of EAM, check your installation mediafor any
additional upgrade instructions.

Questions? Visit community.gad.com N QAD
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Overview

The QAD Deployment Toolkit (QDT) isused to install EAM and other QAD products. QDT
streamlines the installation process by automatically finding system information (such as
component locations) and modifying the EAM configuration profile appropriately. You must
install QDT beforeinstalling EAM.

Important Beforeinstalling QDT and EAM, verify that the environment variables for the
prerequisite Java and Tomcat installations on your target system are set. The user 1D you useto
complete the process must have permission to access the locations that you intend to use.

Installing QDT

QDT isinstalled from the QAD application media. For example, if you are installing EAM, you
perform the QDT install from the installation media. QDT uses a graphical user interface and
reguires X-Windows when installing on UNIX or Linux. In such cases, the install is performed
from the server console.

Note If you intend to view the UNIX or Linux QDT graphical user interface on a machine other
than the machine on which QDT isinstalled, you must have a graphical environment with full X-
Windows capability installed on that machine. One option is the TightVNC open source cross-
platform remote desktop software. This requirement does not apply to serversthat will beinstalled
on Windows.

Toinstal QDT:

1 Shut down any virus protection programs.

2 Open an x-terminal window.

3 Ensurethat the OpenEdge Admin Server and Name Server are running.

4 Launch QDT installation by going to the /instal1 directory and usingthe . /install.ksh
script for Linux/UNIX or install.exe script for Windows. The QDT welcome message

appears.

Y QADQuestions? Visit community.qad.com
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Fig. 2.1
Installation Window for a UNIX/Linux Installation

=1 mfg@plli501:/drOLl/CDIMAGES/QAD2009EE/install

File Edit View Terminal Tabs Help

Welcome to the installation for QAD Deployment Toolkit (QDT). Z
We are installing QAD Deployment Toolkit (QDT) for linux.
Press <Enter> to view license agreement.

5 Press Enter to view the license agreement.

6 Thelicense agreement displays. Press the space bar or press g to skip the agreement and
continue with the installation.

7 Theinstaler prompts you to accept the agreement. Select y to continue or n to exit the
installation.

8 You are prompted to enter the QDT installation location. Accept the default location or enter a
different directory. Write down this path for future reference. Press Enter.
Note It iscommon to select an alternate target |ocation for the QDT installer files. Keeping in
mind that thisis not the EAM installation folder, but EAM’s QDT installation folder, you
might choose /<gad apps folders>/qdt-gadeam-pilot, /<gadappsfolders>/qdt-
gadeam-prod, Or something similar.

Verify that the QDT installation location has enough free space to uncompress and hold the
QDT files.

9 You are prompted to enter the location for the log directory. Accept the default location or
enter adifferent directory. Write down this path for future reference. Press Enter.

10 If the 1ogs directory does not exist, you are prompted to create it. Press Enter to accept the
default (y).

11 You are prompted to enter the location for installation of the QDT XML files. Accept the
default location or enter a different directory. Write down this path for future reference. Press
Enter.

12 If the xml directory does not exist, you are prompted to confirm its creation. Press Enter to
accept the default (y).

Questions? Visit community.qad.com M QAD
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13 On Windows, the installer prompts you for afolder name for the QDT shortcut. The default is
QAD Deployment Toolkit. Accept the default location or specify adifferent directory. Press
Enter.

14 You are prompted to continue with the install. If you want to continue, press Enter.
15 Theinstallation begins. Installation status messages are displayed.

Fig. 2.2
Installation Summary

= mfg@plli501:/drOLl/CDIMAGES/QAD2009EE/install

File Edit View Terminal Tabs Help

Copying from directory: /dr@1/CDIMAGES/QAD2009EE/qdt/linux
to directory: fusr/local/gdt
1 file copied.

Copying from directory: /dr@1/CDIMAGES/QAD2009EE/qdt/resources
to directory: /usr/local/qdt/resources
43 files copied.

Copying from directory: /dr@1/CDIMAGES/QAD2009EE/qdt/ini
to directory: /fusr/local/qdt/ini
5 files copied.

File copy complete.

Performing post-installation tasks

Found TAILORLIST for component QDT Ini.

Tailoring fusr/local/qdt/ini/QDTenv.ini using section Tailor QDTENV.

Installation completed

Log written to /fusr/local/gdt/logs/qdt.log

Press <enter> to end script.

16 When theinstallation is completed, press Enter to exit the installation script.

17 You can verify that there were no errors during the installation by going to the QDT logs
directory and reading the gdt . 1og file.

Look for any lines beginning with five stars (* ****) or two stars (* *). Five stars indicate
QDT errors; two stars indicate Progress errors.

18 Correct any errors and attempt the QDT install again. Otherwise, proceed to the next section.

Patch Installation

Install the latest patches. Refer to the QDT patch README for installation instructions.

Starting QDT

To start QDT, do the following:

1 If you are using Windows, select Start|All Programs|QAD Deployment Toolkit|Start QDT.

If you areusing Linux or UNIX, goto <gdt_install directorys/qdt andrunthe
. /gadinst installation script.

To start QDT in Red Hat 6 environments, run the gadinst RH6 64bit Or
gadinst RH6 32bit executable.

Y QADQuestions? Visit community.qad.com
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To start QDT on HP, run gadinst . ksh.
To start QDT on AlX environments, you must first disable Concurrent 1/0 (CIO).

2 The QDT Deployment Toolkit displays. The toolkit contains information about the current
host including the operating system and currently installed versions of Progress, Java, and

Tomcat.
Fig. 2.3
QAD Deployment Toolkit Main Screen
M Qa0 Deployrment Toolkit E
Fle Edit Help

Helcome to QAD Deployment Toolkit

Status

Hothing installed yet.

QDT has two modules:

« Install. The Install function moves files from the product delivery media onto the target
host drive.

» Admin. Admin completes the installation process and provides tools for updating and
configuring the products installed by QDT. When the install is complete, you use the
Admin function to create databases, compile application code, and create server start and
stop scripts for the installed products.

Note The Admin functionisvery similar to MFG/UTIL, which was available in earlier
QAD applications. Although MFG/UTIL and Admin are similar, the process used with
MFG/UTIL isnot valid for thisinstall. You should continue following the instructionsin
this guide.

Each of the functions is accessed by selecting a button on the QDT main screen.

To view information about the host machine where QDT isinstalled, select Edit|System
Default Settings.

Configuring QDT

You may need to perform the following actions to configure QDT:
« Setting system defaults, including port settings

Questions? Visit community.qad.com M QAD
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» Adding additional authorized users

Setting System Defaults

If the environment variables on your host machine were previously set at the operating-system
level, QDT automatically discovers and displays relevant system information on its main screen.

If system information is not displayed on the QDT main screen or incorrect information is
displayed, you must set these system defaults through QDT’s System Default Settings function.

Important Port settings, such as Tomcat and Progress AdminServer ports, are automatically set to
default values within QDT. If you are not using the default values for these ports, or are installing
multiple environments (which requires multiple Tomcat instances), use QDT’s System Default
Settings function to set the correct port values.

To set system defaults (including port settings), do the following:

1  Onthe QDT main screen, select Edit|System Default Settings. The QDT Setup screen
displays.

Fig. 2.4
System Default Settings

X QDT Setup

cdkl,6,0_d43

2  Enter changes to the appropriate settings.

3 Select OK to close the screen and save the changes.

Adding Users

The person who initially installs QDT is the only person who is able to use it. All others will
receive errors and cannot run the toolkit. To specify additional usersto run QDT, do the following:

1 Select Edit|User Maintenance.

2 To add a user, make sure New User is highlighted in the User Maintenance dialog box and
click Activate.

Y QADQuestions? Visit community.qad.com
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Fig. 2.5
User Maintenance Dialog Box

M User Maintenance
User List

i E ok I cancel ||

3 Inthe Enter New User dialog box, enter the user ID and click OK.

Fig. 2.6
Enter New User Dialog Box

K Enter Mew User L... EI

ok | cancel ||

4 Inthe User Maintenance dialog box, select OK to close the screen and add the users.

Note Authorized user informationisstoredinthe <gdt install dir>/xml/users.xml file.
If you have several usersto add, you can add them by directly editing the file.

Questions? Visit community.qad.com M QAD
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Installing the Media to Linux/UNIX

1 If the QDT welcome screen is not open, launch QDT. Go to
<gdt_install directory>/qgdt andrun ./qgadinst. For Red Hat 6 environments, run

gadinst RH6 64bit Of gadinst RH6 32bit. OnHP rungadinst.ksh.

Fig. 2.7
Select Install

Status
Mothing installed yet.

2 Select Edit|Installation Media Location.

Fig. 2.8
Select Edit|Installation Media Location

[®] eaD Deployment Toolkit

User Maintenance ... eployment Teoolkit
System Default Settings ...
Installation Media Locatio

Status

Mothing installed yet.

3 Browsetotheinstalls/EAM <versions directory intheinstal folder. Click OK.

Y QADQuestions? Visit community.qad.com
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Fig. 2.9
Select Edit|Installation Media Location

: f
—‘-I drin
—im installs

—im admin_gui
L
-im base

|—i products

| eam
—m eamic
' i install
; —im mifgutil

IreCconvrep

4 Click Install to install the environment.
5 Inthe Select Installation Environment dialog box, click New.

Fig. 2.10
Select Edit|Installation Media Location

M Select Installation EnvironmentEl

Available Environnents

=

6  Accept the default name or enter aname in the Enter Environment Name dialog box and click
OK.

Fig. 2.11
Enter Environment Name

M Enter Environmment Mame

7 Click OK.
8 Verify that al of the products are selected.

Questions? Visit community.qad.com M QAD
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Fig. 2.12
Verify Productsto Install

K QDT Installation

Select items to install in the

pilot envirenment on gaddemo.gad.com.

_I QAD Enterprise Asset Management
_| Database Server
_I Applications Server

Product Destination

lusrflocalfgadeam

edit...

Press install teo install selected items

install “
|

9 Veify that the EAM destination is correct. To edit the destination, click Edit and enter the
correct destination in the Set Product Destination window.

Fig. 2.13
Verify Path

|§| Set Product Destination
ct Oestin

Note Itiscommon to pick an alternate destination. For example, assuming EAM’s copy of
QDT wasinstalled into / <gadappsfolder>/qgdt-gadeam-pilot, alogical choice would
be /<gadappsfolder>/gadeam-pilot.

10 Click OK.
11 Onthe QDT Installation Screen (Figure 2.12), click Install.

12 A window displaysthe log file. When the message, “End of install process’ appears, click
Close.

Next Steps

After you install EAM, you must configure the EAM installation. Refer to “EAM Environment
Configuration” on page 19.

Y QADQuestions? Visit community.qad.com
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EAM Environment Configuration

This chapter describes how to configure the EAM environment following installation.
Overview 20

Configuring an Installation 22

Completing the Configuration 34

Applying the Fixed Asset Patch (EE Only) 35

Multiple Environments 36

Next Steps 36
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Overview

The QAD Deployment Toolkit (QDT) automatically finds the previously defined system
information that is required to install EAM. However, you must modify the default configuration
data for your EAM environment following installation.

Important Incorrect modifications can cause configuration problems. Proceed with care.

Configuring the Admin Environment

After QDT installs the EAM files on your server, you must configure the environment.
1 Returntothe main QDT screen and click Admin.

Fig. 3.1
Select Admin

Welcome to QAD Deployment Toolkit

install ||

Status

QAD Enterprise Asset Management install in live completed.

et

2 The QDTAdmin window opens. In the Product pane, select the environment to configure.
Note To expand the tree, highlight an item and press Enter.

M QAD Questions? Visit community.gad.com
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Fig. 3.2
QDT Admin

[®] QDTAdmin

File Database Help

Product Action
OAD EE pilot Environment > Configure (AD EAM i
> pilot; OAD Enterprise Asset Han Start QAD EAM
pilot: Database Server Stop 0AD EAM

pilot: Applications Server

ORD, Inc,

UDT Administrator

Enter data or press F4 to end, [ ]

3 Select Configure QAD EAM. The configuration steps appear in the Steps in Action Set pane.
Fig. 3.3

Configure EAM Screen with Update Ul Configuration Action Step

X QDTadmin =N Eem ==

le Database Help

Product Action

QAD EE pilot Environment » Configure OAD EAM i
> pilot: OAD Enterprise Asset Man Start 0AD EAH
Stop OAD EAM

Steps In Action Set

» OAD Enterprise Asset Management: Configure OAD EAM <Initial> i
Database Server: Configure ORD EAM Database Sets <Initial>
EAM Empty Database Set: Create OAD EAM Empty Databaze Set <Initial>
Empty EAM Database: Create Empty EAM Database <Initial>
Ewpty Data Acc Database; Creste Empty Data Acc Database <Initial>
UAD EAM Database Set: Create UAD EAM Database Set <Initial>
Live EAM Database: Create Live EAH Database <Initial>
Live Data Acc Database:r Create Live Data Acc Databass <{Initial>
0AD EAM Database Set: Create Live Database Scripts <Initial>
UAD EAM Database Set: Start Live Database Set <Always On>
Applications Server: EAM Interface <Always On>
Applications Server: Configure UAD EAM Application <Initial>

[ 1 Pause Before Executing Each Action

< Reset »<Edit,.. >

P Cancel >

ter data or press F4 to end, 1

4 Select Execute to begin the configuration process.
5 The system prompts you to confirm execution of the configuration process. Select Yes.
6 You are prompted to clear the log. Select yes.

7  Select Close. The configuration process begins and the installation script launches. A window
displaysthe gdtadmin. 1og file, which records the configuration progress. Wait for the
configuration process to finish.

Note A message displays during full synchronization that says a default set of roles was not
provided for the installation. Use of this capability isoptional. The warning is for information
purposes only and does not affect the system.

Questions? Visit community.gad.com N QAD
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8 When the configuration process finishes, go to the logs directory and review the
gdtadmin. log filefor errors.

9 Correct any errors and attempt the configuration again. Otherwise, select Close to exit.

Configuring an Installation

After QDT installs the EAM files on your server, you configure the environment.
To configure the EAM environment, use the following steps:
1 Click Admin onthe QDT main screen. The QDTAdmin window opens.

Fig. 3.4
QDT Main Screen

Helcome to QAD Deployment Toolkit

install I|
farzion] #1 SMP Tue 1 admin I|

Status

Re

QAD Enterprise Asset Management install in live completed.
exit |

2 Inthe Product pane, highlight the environment that you are configuring by using the up and
down arrows.

M QAD Questions? Visit community.gad.com
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Fig. 3.5
QDT Admin Screen

QDTAdmin
e Database Help

roduct. Action

> Edit System Details i

UAD, Ine,

00T Administrator

|Enter data or press F4 to end, 1]

3 Press Tab to navigate to the Action pane.

4 Highlight Edit System Details and press Enter.

5 The Stepsin Action Set pane appears. Press Enter to edit the system details.
Fig. 3.6

QDT Admin Screen

[®] apTAdmin
siilFile Database Help

Product. Action

> UAD EE liwe Environment > Edit System Details -

Steps In Action Set

> A EE live Environment.: Edit

[ 1 Pause Before Executing Each Action

<Edit... > < Cancel >

Enter data or press F4 to end, il

Editing System Details

The Edit System Details function allows you to specify the versions and locations of prerequisite
third-party software. Under normal circumstances, the system automatically gathers this
information and nothing needs to be changed.

Questions? Visit community.qad.com M QAD
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You can edit system details for an entire environment by highlighting the environment or an
individual component by highlighting the component. For example, selecting EAM allows for the
sequential editing of al system details. However, highlighting <envs:database server just
edits the database settings.

Fig. 3.7
Edit System Details

Product. Aetion

> UAD EE live Environment
live: OAD Enterprise Asset Hana
live: Database Server

> Edit System Details

live: EAH Empty Databas
I live: Empty EAM Dat
live: Empty Data fAc

live: OAD EAM Database
live: Live EAM Data Edit Sustem Details Container: OAD EE live Environment
live: Live Data Acc

live: Applications Server

live: EAW Application C Host ID: qaddemo
live: UI Configuration Host. Name: gaddemo,gad,com
live: EAM AppServer Host. URLy Baddemo, gad, com
Log Directoryt /dr0l/gadapps/eam_gdt/logs <Browse’
Ervironments Diry /dr0l/gadapps/ean_gdt/envs <Browge’

Select a system component to edit details

Tupe } aslptwn
*raduinserver Progress AdminServer
* java Java Runtime Environment
* nameserver Progress MameServer
* tomcat Tomcat Web Apps
®
*

< Back < Mext > < Tone > Cancel >

V-Frrr-r--701

hter data or press F4 to end.
2 —ary

6 Highlight <environment_name>: Edit System Details in the Steps In Action Set pane.

7 Inthe Edit System Details window, verify that the following settings are correct:
« Host ID
» Host Name
« Host URL
- Log Directory
 Environments Directory
« Progress AdminServer
« Java Runtime Environment
« Progress NameServer
« Tomcat Web Apps
To change a setting, highlight the setting and press Enter.

8 After you have verified the system details, select Done.

Configuring Databases
There are four EAM databases: the empty and live EAM databases and the empty and live
DATAACC databases. For each database, verify the following settings:

- Database Location

- Database Properties

o Structure File Information

M QAD Questions? Visit community.gad.com
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- DataLoad Options
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Once you verify the settings for a database, cycle through the settings again for the next database.
Continue until you have verified these settings for all four databases.

9 Inthe Product pane, press Enter to expand the tree menu.

10 Highlight QAD Enterprise Asset Management.

Fig. 3.8
Edit System Details

= o

Product Fction

OAD EE live Environment
> live: OAD Enterprise Asset Mana Start. UAD EAM
Stop ORD EAM

ter data or press F4 to end,

11 Press Tab to highlight Configure QAD EAM in the Action pane.

12 Press Enter.

13 The Stepsin Action Set pane appears.

Fig. 3.9
Configure EAM Database Action Steps

QDTAdmin
ile Databaze Help

Product. Action
OAD EE liwe Environment » Configure OAD EAM
» live: OAD Enterprise Asset Hana Start. OAD EAM
live: Database Server Stop DAD EAM

live: EAN Empty Databas
live: Empty EAH Dat.
live: Empty Data Ac

live: OAD EAM Databasze
live: Live ERM Data

live: Live Data Acc Stepz In Action Set

live: Applications Server

live: EAH Application C
liver UI Configuration > 0AD Enterps

live: EAM AppServer Database Serwer: Configur .

nter data or press F4 to end,

EAM Empty Database Set: Create OQAD EAM Empty Database Set
Empty EAH Database: Create Ewpty EAM Databass
Empty Data Aoc Database: Creats Empty Data Acc Datahase
0AD EAM Database Set: Create OAD EAM Database Set
Live EAM Database: Create Live EAM Database
Live Data Acc Database: Create Live Data Acc Database
QAD EAM Database Set: Create Live Database Scripts
OAD EAM Datsbase Set: Start Live Database Set
Applications Server: EAM Interface
Applications Server: Comfigure UAD EAM Application

[ ] Pause Before Ewecuting Each Action

<Edit,., » <Execute »{ Cancel >

Questions? Visit community.qad.com
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14 Highlight the first step in the Step in Action Set pane. Press Enter.

Note If Pause Before Executing Each Action is selected, the system waits after each action is
performed. This option is primarily used to create conversion restore points.

15 Verify that the Database Location is correct. Select Next.

Fig. 3.10
Edit Database L ocation

Product Action
0AT EE live Environment > Configure (AT EAM i A
> live: OAD Enterprise Asset Mana Start OAD EAM
live: Database Server Stop OAD EAM

live: EAM Empty Databas
livey Empty EAM Dat
live: Empty Data Ac
live: OAD EAM Database
live: Live EAM Data Edit Databaze Location Container: Databasze Server

live: Live Dlata Acc
live: Applications Serwver
live: EAM Application C
live: UI Configuration
live: EAM AppServer

TE Path: Pdrol/gadapps/eamsdb <Brouse?

< Back < Mext > < Done < Cancel >

ter data or press F4 to end,

16 Verify that the following Database Properties are correct:
+ Database Source
- DB Path
- Database Name
- DB Block Size
 Logical Name

« Service. For the EAM and DATAACC databases, verify that Service Numbers are
available. For the empty EAM and DATAACC databases, the Service Number should be
blank.

» Server Parms
» Connect Parms

M QAD Questions? Visit community.gad.com
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Fig. 3.11
Edit Database Properties

QADTAdmin

Databaze Help

Product Action

0AD EE liwve Enwvironment > Configure OAD EAM i
> live: OAD Enterprise Asset Mana Start 0AD EAM
live: Database Server Stop OAD EAM

live: EAM Empty Databas
live: Empty EAM Dat
livey Empty Data Ac
live: OAD EAM Database
live; Live EAM Data Edit Database Properties Container: Empty EAM Database
live: Live Data Acc
live: Applications Server
liver EfM Application C Database Source; § J0AD Empty
live: UI Configuration (¥)Progress Empty
live: EAM AppServer

LB Path: Adr0lsgadappsdeamsdb
Database Mame: gamempty

DB Block Size:
4096 (4K
> 8192(8K}

Logical Mame: mls

Service:
Server Parms: -L 20000 - 250 —B 1000
Connect Parms: —trig trigoers

< Back AN < Done  »< Cancel >

Enter data or press F4 to end, 0

17 Onceyou verify that the Database Properties are correct, select Next to go to the Edit Structure
File Information screen.

Structure File Information

The Edit Structure File Information screen defines how databases are created on the disk—the
storage areas, their sizes, locations, and whether they are of fixed length.

The Structure File Information Detail screen lets you edit the Storage Area Path and the Extent
Size for fixed-length extents.

« Use the Extent Pathname to distribute your database onto drives to maximize performance and
optimize disk access.

 Use the Extent Size on fixed-length extents to control the size of each storage area. Thisfield
does not appear for variable-length extents.

Note Most storage areas consist of two extents—one fixed length and one of variable length to
allow for growth. For performance reasons, the goal isto keep all of the datain fixed database
extents. QAD Services can aid in the optimal configuration of the structurefile.

Warning Do not edit the Comment linein a storage area. Editing this line converts the storage
area definition to a comment and nullifiesit. To add a comment to the file, select a comment line
(#) from the Database Storage Area's selection list and press Enter.

Warning Do not change the storage Area Name. This name matches the Area definition in the
data definition (. a£) filesfor the database. When Progress encounters data files without defined
storage areas, it creates them in the system storage area, which is also used to maintain the
structure of the database.

18 Verify that the Structure File Information is correct.

Scroll through the Progress structure file line-by-line and make any necessary modifications.
You can add lines by selecting Add or edit the content of any line by selecting the line so that
the line detail displays.

Questions? Visit community.gad.com N QAD
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Fig. 3.12
Edit Structure File Information

.Elle Database Help

Product Action
0OAD EE liwve Environment > Configure OAD EAM i
b live: OAD Enterprise Asset Mana Start OAD EAM
live: Database Serwer Stop OAD EAM

live: EAM Empty Databas
live: Empty EAM Dat
live: Empty Data Ac
live: OAD EAM Database
live: Live EAM Data Edit Structure File Information Container: Empty EAM Database
liver Live Data Acc
live: Applications Server
live: EAM Application C Structure File: Adril/gadapps/ean/db/eamenpty, st
livey UI Configuration

live: EAM AppSerwer at i 53
Comment Token Area Mame Recs Per Bloc| < Save >
-y b < Add.., >
* Schema Area 32
* d Maintenance 22 < Remowe >
* d Haint_Index 32
* Inventory 32
< Back RN < Done >< Cancel >
To modify a Storage fArea select a row and press enter, 0
y=0Y % o

If you select aline, the Structure File Record Detail Screen appears.

Fig. 3.13
Structure File Record Detail Screen

Please Enter The Structure File Record Detail Mode: Hodify
Comment: 1l

Area Type: d - OB or Dn {Schemasls I

Ares Mame: Maintenance

Records/BloBloc32  r Cluster: B4 [v]

fArea Path: Ausr/local/gadeam/db/eamenpty 7,d1

Extent Type: Fixed Length Extent KBy 1,000,054

< 0K > < Cancel >

If necessary, modify the following parameters:

« Comment

« AreaType

« AreaName

- Records/BloBloc

o Cluster

+ AreaPath

« Extent Type

» Extent KB
Select OK to save the changes and return to the Edit Structure File Information screen.
Note If error messages are generated during this process, you can usually disregard them.
Continue with the process. If you are unable to continue, contact QAD Support for assistance.

19 Onceyou verify that the Structure File Information is correct, select Next.

20 Youmay beasked if you want to save changesto the structure file. Choose whether to save the
changes and select Next.
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21 Verify that the Schema File Information is correct. Select Next.

Fig. 3.14
Edit SchemaFile Information

[®] apTAdmIn i
File Databasze H

Product

Action

UAD EE live Enwironment
live; OAD Enterprise Asset Mana
live: Database Server
live: EAM Empty Databas
live: Empty EAM Dat
live: Empty Data Ac
live: UAD EAM Database
liver Live EAM Data
live: Live Data Acc
live: Applications Server
live: EAH Application C
live: UI Configuration
live: EAM AppServer

> Configure OAD EAM
Start 0AD EAM
Stop OAD EAM

>——<

Enter data or press F4 to end.

Edit Schema File Information

Container; Empty EAM Database

Fdrilsdqadappsseansdbsean, df

i < Add...
< Remove

e Up

WM W W

< Town

< Back >H

< Done >< Cancel >

Editing Data Load Options

This screen only appears when you are configuring the Live EAM Database and Live Data Acc
Database. If this screen does not appear, proceed to “Bl Truncation Parameters’ on page 30.

22 Verify the Data Load Options. Select Next.

Note Not all databases have dataload options. If a database does not have data load options,
the Edit Data Load Options screen does not display.

Fig. 3.15
Edit Bl Truncation Parameters

GDTAdmIn

ile Databaze Help

Product.

Action

UAD EE live Environment
> live: OAD Enterprise Asset Mana
liver Database Serwer
live: EAM Empty Databas
live: Empty EAM Dat
livey Empty Data Ac
liver OAD EfM Database
live: Live EAM Data
live: Live Data Acc
live: Applications Serwer
live: EAM Application C
live: UI Configuration
live: EAM AppServer

“Enter data or press F4 to end.

> Configure OAD EAM
Start UAD EAM
Stop OAD EAM

Edit Data Load Options

Data Load Path: Adr0l/gadapps/eam/db/eamprod

Data Languages:

.

Container: Live EAM Database

{BrowseX

< Done >< Cancel >
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Bl Truncation Parameters

23 Verify that the Bl Truncation Parameters are correct. Select Next.

Fig. 3.16
Edit Bl Truncation Parameters

[®] epTAdmin

Product Action -
UAD EE live Environment > Configure OAD EAM L
> live; OAD Enterprise Asset Mana Start OAD EAM
live: Database Server Stop OAD EAM

live: EAM Empty Databas
live: Empty EAM Dat
live: Empty Data Ac
live: UAD EAM Database
live: Live EAM Data Edit Schema File Information Container; Empty EAM Database
live: Live Data Acc
live: Applications Server
live: EAH Application C
live: UI Configuration Adr0lsqadappsseansdb/ean ., df i < Add,..

live: EAM AppServer
< Remove
e Up
< Town

WM W W

< Back HEER

< Done >< Cancel >

nter data or press F4 to end. [ ]

Configure the Settings for the Remaining Databases

24 After you verify the Bl Truncation Parameters and select Next. You are brought to the Edit
Database Properties screen for the next database. Return to step 16 and repeat the
configuration steps for the remaining databases.

Interfacing to QAD SE and EE
Use the following stepsto interface EAM with QAD Standard or Enterprise Edition.

25 |If the EAM Setup screen is not aready open, select Configure EAM Interface from the Steps
In Action Set pane.
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Fig. 3.17
Configure EAM Application Screen

X QDTAdmin =n ol ==

& Database Help

roduct Action

0AD EE pilot Erviranment > EAM Interface 1
pilot: OAD Enterprise Asset Man Configure OAD EAM Application
pilot: Database Server
pilot: Applications Server

EAM Setup Containert Applications Server

ERM Interface: Brandalone [{H

Database Host: gaddemo.gad,com

Phyzical DB Mame: mfgprod IE Service: gaddbSerwice

Other DB Farameters: -znotrim -trig triggers

ERP Directory:

0FD Environment: live

ERP QDT Directory:

¢ Back >{ Mext < Done ¢ Cancel »

er data or press F4 to end,

26 Select the appropriate QAD installation from the drop-down EAM Interface menu. This menu
lists the available QAD environments compatible with EAM. standalone isthe default
selection.

27 Edit the Database Host field as needed. Thisisthe server where the QAD (gaddb) database
resides. Thisvalueis used for the -1 (host) parameter in the gaddb . pf database connection
file.

28 Edit the DB Servicefield as needed. Thisisthe Progress service for the QAD (gaddb)
database. Thisvalueis used for the - s (service) parameter in the gaddb . pf database
connection file.

29 Edit the Other DB Parameters field as needed. Valuesin this field are added to the gaddb . pf
database connection file.
Note You can use any valid Progress database parameter in thisfield.

If you are interfacing with QAD SE, skip the following steps and proceed to “ Completing the
Configuration” on page 34.

For QAD Enterprise Edition (EE) interfaces only, follow these steps:

30 Edit the ERP Directory field as needed. Thisfield specifies the location of the QAD EE code.
If this code resides on another server, leave thisfield blank.

31 Select the QAD EE environment from the QAD Environment drop-down menu. If thismenuis
blank or does not contain the preferred environment, you can use the field next to the menu to
enter the appropriate value.

32 Edit the ERP QDT Directory field as needed. Thisfield specifies the directory containing the
QAD EE (not EAM) installation code. This value cannot be the same asthe EAM QDT
installation code directory.

Note QDT triesto extract the QAD EE financial components from the ERP Directory and the
ERP QAD Directory. If you prefer to get these components from the provided EAM files,
leave these fields blank; QDT will extract the values from the EAM directory.
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33 Select Next.

Configuring Environment Settings

Installation Guide — Enterprise Asset Management

34 Verify that the Compiler Settings are correct. Select Next.

Fig. 3.18
Edit Compiler Settings

File Database Help

Product Action

> Configure OAD EAM
Start OAD EAM
Stop OAD ERAM

OAD EE live Erwironment
live: OAD Enterprise Asset Mana
live: Database Server
live: EAM Empty Databas
livey Empty EAM Dat
live: Empty Data Ac

live: OAD EAM Database
live: Live EAM Data
live:r Liwe Data Acc
live: Applications Server
live: EAM Application C
live: UI Configuration
liver EAM AppServer

Compiler Settings

Container: EAM Application Code

{ JStaggered OAD EE Default
{ JFlat Destination
(¥)Destination Same as Source

Adr0l/gadapps/ean/utcompil ,wrk <Browser

Compile List File:
[%] Generate Mew List File

Sdrid /gadappsean/programs . Adr0l/gadap| < Edit >

Compile Propath:
ps/ean/programs trigoers . /drol/gadapps

Database Set: EAM Empty Database Se [
Sdrid /gadappsean/prograns

[ 1 Hulti-Thread
[ 1 Ignore Compile Errors

Tlestination Pathy <Brouse’

Compile Threads: O

»¢ Cancel >

< Tone

Enter data or press F4 to end,

35 Verify that the settings on the Generate Compiler Worklist screen are correct. Select Next.

Fig. 3.19
Generate Compiler Worklist

File Database Help

Product Action

> Configure OAD EAM
Start OAD EAM
Stop UAD EAM

OAD EE live Erwironment
live: OAD Enterprise Asset Mana
live: Database Server

live; EAM Empty Databas
live: Empty EAM Dat
live: Empty Data Ac

live: OAD EAM Tatabase
live: Live EAM Data
live: Live Data Acc

live: Applications Server

Generate Compile Worklist Container: EAM Application Code

live: EAM Application C
live: UI Configuration Extensions to Include in List
live: EAM AppSerwer [¥1l.p L . [ 1.html
[¥]1Recurse
Source Directory: Jdr0l/gadaspps/eandprograms < Edit >
File: Toz
Compile List File: /dr0l/gadapps/eamsutconpil,wrk <Browsex
o
< Done »< Cancel >

Enter data or press F4 to end,

Verify that the settings on the Build Ul Configuration screen are correct. Select Next.
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Fig. 3.20
Build Ul Configuration

QDTAdmin =N ==

ZFile Database Help

Product Action
OAD EE pilot Environment > Configure OAD EAM i
pilot: OAD Enterprize Asset Man Start OAD EAM
pilot: Database Server Stop OARD EAM

pilot: Applications Serwver

Build UI Configuration Container: UI Configuration

Admin Role: SuperUser

Propath: |/usr/local /gadean/programs /usr/lncal/qadeal < Edit >
m/prograns triggers /usr/lncal/qadeam/prnqr!

< Back >3

< Done »< Cancel >

Enter data or press F4 to end, 1

37 Verify that the App Server UBroker Properties are correct.

Fig. 3.21
App Server UBroker Properties

X QDTAdmin [E=H|E=RE==)

File Database Help

Product Action
OAD EE pilot Environment > Configure OAD EAM i
> piloty OAD Enterprise Asset Man Start AD EAM
pilot: Database Server Stop OARD EAM

pilot: Applications Server

AppServer UBroker Properties Containery EAM AppServer

NameServer: NS [] Mode: State—free [N
AppServer Mame! gadeam ASpilot Fort #: 53010

Dezcription: EAM AppSeruer
Log Directory: Jgadapps/gdtdlogs <Browse>
Work Directory: fusrdlocal/gadeam {Browse>

Server Properties

Instances —— Min: 2 Max: 8 Initial: 2
Ports —— Min: 53011 Max: B3020
Start Parameters: —s 612 —mmax 16000 —inp 32000 —tok 20000 -TB 21 -TH

Propath: |fgadappssqdtienvsspilotioconfigs, fusrdflocals| < Edit >
gadeam/prograns /usr/lucal/qadeam/pruqrams/I

< Done >< Cancel >

Enter data or press F4 to end. |

38 If you areinstalling EAM to work with Standard Edition, go to “Completing the
Configuration” on page 34. Otherwise, proceed to the next section.

Manually Setting Up QAD EE Financial Components

Modification of QAD EE financial component filesis required to interface EAM with QAD EE.
When EAM and QAD EE are installed on the same server, QDT automatically makes these
modifications.
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However, if EAM isinstalled on a different server than QAD EE, follow the procedure in this
section to manually modify the financial component files. If EAM and EE are installed on the

same server, skip this section and proceed to “ Completing the Configuration” on page 34.

To manually set up the QAD EE financial components files:

1

Copy <EAM directorys/programs/fin src/<QAD EE versions>/cbserver.tpl t0o
the <QAD directorys>/envs/<EAM environments>/configs directory.

Rename <QAD directorys/envs/<EAM environment>/configs/cbserver.tpl t0
<QAD directorys>/envs/<EAM environment>/configs/cbserver.xml.
In thisfile, enter the appropriate information for these values:
e host = The QAD EE server name
e nsport = TheProgress NameServer port
e gadfinas = The QAD Financia AppServer name
Copy <EAM directorys>/programs/fin_src/<QAD EE version>/env.p and

<EAM directory>/programs/fin src/<QAD EE version>/proxy.pl 10 the
<EAM directorys>/programs/fin directory.

Note Thisstep overwritesthe existing env.p and proxy .pl filesinthetarget fin
directory.

Create aproxy sub-directory inthe <EAM directorys/programs/fin directory.

Copy the directories

<EAM directorys>/programs/fin src/<QAD EE version>/bposting and
<EAM directorys/programs/fin src/<QAD EE versions>/datasets tothe
<EAM directorys/programs/fin/proxy directory.

Completing the Configuration

To complete the custom configuration, do the following:

1

2

3

If you have no further configuration changes, go to the QDTAdmin screen and select Execute.
The system prompts you to confirm execution of the configuration process. Select Yes.

You are prompted to clear the log. Select Yes. The configuration process begins. The
installation script launches.

Select Close. A window displaysthe gdtadmin. 1og file, which records the configuration
progress.

Note A message displays during full synchronization that says a default set of roles was not
provided for the installation. Use of this capability is optional. The warning is for information
purposes only and will not impact the system.

When the configuration process finishes, go to the logs directory and review the
gdtadmin. log filefor errors.

Correct any errors and attempt the configuration again. Otherwise, select Close to exit.
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Applying the Fixed Asset Patch (EE Only)

If you are integrating EAM with Enterprise Edition 2010.1 through 2013.1, you must install the
following patch to complete the integration. Skip this section if you are integrating with any SE
version or 2014 EE or higher.

The files described in this section are found in: <add ons>/QAD patches/fa.

1 Update the QXtend installation’s controllers.xml file.

a

a

Locatethe controllers.xml filein:
<gad_application location>/gxtend/config Or

<gad_applications location>/gea.

Edit controllers.xml by adding the following code directly above the
</controllerss line

When integrating with EE 2010.1, add:

<component>
<name>FixedAssets</name>
<apiMethod>
<apiName>maintainFixedAssets</apiName>
<apiType>transaction</apiType>
<className>com.gad.mfgpro.api.FixedAssetsController</className>
<extProgram>faapimt.p</extPrograms>
</apiMethod>
</component >

When integrating with EE 2011 - 2013.1, add:

<component>
<name>FixedAssets</name>
<apiMethod>
<apiName>maintainFixedAssets</apiName>
<apiTypes>transaction</apiType>
<className>com.gad.erp.api.FixedAssetsController</className>
<extProgram>faapimt.p</extPrograms>
</apiMethod>
</component >

Apply the fixed asset API code to the ERP system’s xrc folder.

When integrating with EE 2010.1, copy the contents of
<add ons>/QAD patches/fa-2010.1 to:

<gad_application locations/xrc

Then copy FixedAssetsController.cls to:
<gad_application location>/xrc/com/gad/mfgpro/api
When integrating with EE 2011, copy the contents of

<add ons>/QAD patches/fa-2011 to:

<gad_application location>/xrc

Then copy FixedAssetsController.cls to:
<gad_application locations/xrc/com/gad/mfgpro/api
When integrating with EE 2012 - 2013.1, copy the contents of
<add_ons>/QAD patches/fa-2012+ to:

<gad_application locations/xrc/us/fa

Questions? Visit community.gad.com
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Then copy FixedAssetsController.cls toO:

<gad_application location>/xrc/com/qgad/erp/api

3  Use QDT to recompile Enterprise Edition, or if practical, individually compile each of these
modified files.

4 MovethefileFixedassetsController. r toitsfinal location.

a UsingtheLinux £ind command, locate the file. It should be located in:
<gad_application location>/gxtend

If you cannot locate thisfile, contact QAD Support for assistance.

b Movethisfileto:

<gad_application location>/gxtend/com/gad/<mfgpro or erps/api

5 Add faapimt.p tothe EE’'s Menu Security and grant accessto the EAM integration login 1D
(which isusually mfg).

Multiple Environments

You can install EAM in multiple environments (for example, test and production). Repeat the
installation process described in this chapter for each environment. Use separate Tomcat Web
server directories and ports for each environment. For example, the original webapp could be
gadhome eam (to be used in production) and a second might be gadhome eam pilot.

If you install EAM in multiple environments, perform the applicable configuration proceduresin
this chapter separately for each environment. Then launch the application and perform post-
installation configuration for each environment.

Next Steps

Proceed to “Launching EAM” on page 37. If you have installed EAM in multiple environments,
launch the application and perform post-installation configuration for each environment.
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Launching EAM

This chapter describes how to launch the EAM product.
Starting EAM 38
Exiting EAM 40

Backing Up the Database 40
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Starting EAM

The applications server build creates launch scripts for UNIX and Linux or icons and Start menu
links for Windows.

Test your startup scripts with the following steps. You can use these same steps to start Progress
database servers and character clients.

Note Before starting EAM, completely exit from the QDT. Exiting QDT updates the EAM
prerequisitesin the QDT XML files.

Windows Installations

To start EAM, select EAM from the Start menu. EAM starts.

UNIX and Linux Installations
Follow these steps for UNIX and Linux installations:
1 Verify that Tomcat, Progress, and Java have started. If they have not started, launch them using
the following scripts:
Note You must have permission to run these scripts.
Linux/UNIX:
Progress Admin Server: $DLC/bin/proadsv -start
Progress Name Server: $DLC/bin/nsman -i NS1 -start
Tomcat: /dr01/tomcat/8080/bin/startup.sh
Windows:
Tomcat: /dr01/tomcat/8080/bin/startup.bat
Progress: Use Progress Explorer to start the Progress Admin Server and Progress
NameServer.
2 Navigatetothe QDT/eam/envs/<EnvironmentNames/scripts directory and launch the
server script:
Databases:; . /start .EnvironmentName
AppServer broker: . /startgadeam AS.ksh
3 Install the client by opening the following URL:
http://tomcat server:port number/qgadhome eam

Note Multiple environments require multiple installation URLS. For example, if a
gadhome eam pilot environment was created in addition to a
gadhome eam production environment, the installation URL for the pilot environment
wouldbehttp://tomcat server:<port numbers>/gadhome eam pilot.
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Fig. 4.1
Installing the Client

p—m—

e_- |aj Hittpe/ (167320142 3030/ gadhorme_camich 9 - B crx“BlOl\DfnlﬂpﬂwJ\nﬂ Mans... ¥ il

NOTE: When installing on Windows Vista, you necd to run Internet Explorer as Administrator

QAD Asset Management Installation

Tha Inatalishald Wizand starts astematically. If you cancel the isstallation or naad to start the install
=enually gleass dick fnatall. You vl be prompted vhen the process completes.

4 A window appears asking if you want to run this setup. Select the “| understand” option and
click OK.

5 Select Install New Instance of this Application. Click Next.

Fig. 4.2
Install New Instance

ELMA RD Trunk - InstallShield Wizard

Verify that the install location is correct. Click Next.
Select that you want a shortcut on the desktop and in the programs folder. Click Next.

Enter the shortcut name. Click Next.

© 0 ~N O

The Client starts loading.
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Log In to EAM

Verify that you can log in to EAM using the following username and password:
« Username: sysadm
« Password: Leave thisfield blank
« Log On To: gadeam

Exiting EAM

To exit EAM, select End on the EAM Main Menu.

Backing Up the Database

At this point, you should do a complete backup of the entire database and directory structure.
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Post-Installation Configuration

This section describes activities to perform after completing an installation to ensure that the
application is ready for use.

Overview 42
Configure QXtend 42

Set Up Progress Editor 58
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Overview

You can integrate Enterprise Asset Management with QAD Enterprise Edition by using QXtend.
However, QXtend is not preconfigured for EAM and you must use the steps in this section for an
integration to work properly. This section describes the steps required for thisintegration to work

properly.

Note The “Configure QXtend” section assumes a working knowledge of the QXtend product,
including QXtend configuration and administration.

Configure QXtend

Follow these steps to configure QXtend for use with EAM:
1 InWindows Explorer, navigate to QXtend Outbound Web App:

http://tomcat_server:port number/gxo

Note Run newer versions of Windows Explorer in compatibility mode.

Fig. 5.1.
QXtend Outbound Web App

a [ et /167 3 202 2458080 ooy £+ 2 & || [ gurend Outbound A £
Qxtend Outhaund @ @ G
# Overview Source Application & lz.u;mg .-.l"_ Resume Al
i Serices it Processed [ Failed

Qanenr | 76524 |o | 4780 |

Start Tima | 1070 | Start Date 08502013 | End Time| 1120 | End Date | 02/30/2013 | [ & |

QXO Source App and XML Import
2 Select the Configuration tab.

3 Select Source Applications. For the QADEE Source Application Type, select the Active check
box. Verify that the Active check box for QAD Enterprise Asset Management is sel ected.
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Fig. 5.2.
Source Application Types

-* 9
e@ [ http://167.3.202.246:8080/qxo/ £ - B¢ || [E qxtend Outbound x AN
A
QXtend Outbound @ 0
I il Objects Profiles  Viewers Logs
= Source Applications Source Application Types |
[ QADEAM Description Use RowidsDDP Only
QADEE ] | mfapro-eb MFG/PROes ] O
Event SEMC; . [ | mfapro-ebz [MFG/PRO eB2 ] O
e
:::::g: ::n:erer [] | mfapro-ebz.1 [MFG/PRO eB2.1 ] O
Subseribers ] | QaDEAM |QAD Enterprise Asset Management ] O
@ Delivery Schedules [ | QApee [QAD Enterprise Edition ] =] O
Email Alerts [ | qapse [@2D Standard Edition ] O
Outbound Settings
Utilities
tew || Delste || save |[ cancal

Select the Active check boxes for QAD EAM and EE.

Select Utilities XML Import.

Enter QADEAM/*/* inthe XML to Load field.
Select the Business Object and Profiles check boxes.
Click Load.

~N o o b~

Fig. 5.3.
XML Import

e [#] Qittend Outbound

e@ [ hitp://167.3.202.246:8080/ o/

QXtend Outbound
Dashboard = Business Objects = Profiles  Viewers Logs | I @ o

= Source Applications XML Import |
& QADEAM
& QADEE XML to Load [oADEAM/=/=
Event Service Business Objects Profiles
# Message Publisher
# Message Sender Load ‘
Subscribers
[ Delivery Schedules
@ Email Alerts
* Qutbound Settings
= Utilities |
& XML Import
(= Archive Settings
@® validate Configuration

8 Oncethe XML loads, verify that alist of messages appears indicating that the XML
successfully loaded.
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Fig. 5.4.
XML Loading Messages.

L
a@ hitp://167.3.202.246:8080/ o/ 2 - B || [ qxtend Outbound $nf o o3
QXtend Outbound | A
[ i Objects | Profiles | Viewers | Logs | 1
l o SOiRCE ABpRCaTIONS « Message: field: Successfully loaded 'boXML/QADEAM/dsGLTransOut xsd' to QXODB F
5l QADEAM ® Message: field: Successfully loaded 'boXML/QADEAM/dsGL TransOut/FINOnlyGL TransOut xml' to QXODB
# QADEE & Message: field: Successfully loaded 'boXML/QADEAM/dsPurchaseOrderQut.xsd' to QXODB
B Evert Service ® Message: field: Successfully loaded 'boXML/QADEAM/dsPurchase OrderOut/PurchaseOrderOut xml' to QXODB
# Message Publisher o Message: field: Successfully loaded 'boXML/QADEAM/dsPurchaseOrderReceiveOut xsd' to QXODB
# Message Sender » Message: field: Successfully loaded 'boXML/QADEAM/dsPurchase OrderReceiveQutPurchase OrderReceiveQut xml' to QXODB
[ Subscribers e Message: field: Successfully loaded 'boXML/QADEAM/dsPurchaseOrderReturnOut xsd' to QXODB
= Delivery Schedules « Message: field: Successfully loaded 'boXML/QADEAM/dsPurchaseOrderR eturnOut/PurchaseOrderReturnOut xml' to QXODB
& Email Alerts o Message: field: Successfully loaded 'boXML/QADEAM/dsSOShipOut xsd' to QXODB
& Qutbound Settings s Message: field: Successfully loaded 'boXML/QADEAM/dsSO ShipOut/SalesOrder ShipOut xml' to QXODB
= utilities
(=l XML Import | XML Import

I= Archive Settings
1= Validate Configuration

XML to Load <App Type Name>/<Business Object Name=/<Profile Name>
Business Objects Profiles [
| Load Cancal

QXO Event Types
9 Select Source Application|QAD EAM. Click New.
10 Enter QADEAM inthe Codefield. Click Save.

Fig. 5.5.
QADEAM Source Application Details

e@ ] htp:

//167.3.202.246:5080/ qxo/ 2 - B C || [# qxtend Outbound
; ~
| QXtend Outbound @ o i

hboard = Busir Objects  Profiles | Viewers = Logs | ] I
© Source Applications Source Application Details ‘

[= QADEAM

# QADEE Code* [ADEAM |
Event Service Description [ ]
# Message Publisher Calculated Field AppServer Parameters | ]
# Message Sender -
B Subsaribers Suspend On Database Connection Error [ Calculation Error [] l
@ Delivery Schedules WAN Options O
& Email Alerts
& Qutbound Settings s |
= Utilities

I=l XML Import

I=l Archive Settings
I= Validate Configuration

11 Expand the QADEAM menu option and select Event Types. Click New.

12 Enter GLOut in the Event Namefield. Enter dsGLTransOut in the Business Object field. Click
OK.

Fig. 5.6.
QAD EAM Event Type: GLOut

7 New Source Application Event Type -- Webpage Dialog =5

‘ @ hitp://1673.202.246:3080/ cqeo/html/delp_sa_eventtype_creator.html

Event Type
a
Event Name Business Object
GLOut dsGLTransCut X

13 Click New.
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14 Enter SOShipOut in the Event Name field. Enter dsSOShipOut in the Business Object field.
Click OK.

Fig. 5.7.
QAD EAM Event Type: SOShipOut

E] New Source Application Event Type -- Webpage Dialog

| @ http://1673.202.246:3080/ o/ html/ddp_sa_eventtype_creator.html

Event Type

Event Name

|S0ShipOut

Business Object

15 Verify that the GLOut and SOShipOut Event Types are listed on the screen.

Fig. 5.8.
QADEAM Event Types

-
http://167.3.202.246:8080/qxo/
O :

£ - B ¢ || [ q¥tend Outbound

QXtend Outbound
| !

s Objects  Profiles Viewers  Logs |

I = Source Applications
= QADEAM
= QADEAM
[ Event Types
] QADEE
Event Service
* Message Publisher

Event Types

Filter: Event |

| object [

] »

M Event Name
[] | s0shipout
[ | sLout

Business Object
dsSOShipOut
dsGLTransOut

# Message Sender
[# Subscribers
(= Delivery Schedules
# Email Alerts
# Qutbound Settings
1= Utilities
[ XML Import
[ Archive Settings
(= validate Configuration

tew | Delete |[ cancel |[ mport |[ Expon

QXO Business Object Validation
16 Select the Business Objects tab.
17 Select QADEAM from the App Type drop-down menu. Click Validate.

Fig. 5.9.
Validating Business Objects

- o
e@ [ http://167.3.202.246:3080/cixo/ £ ~ B ¢ | [ qxtend Outbound x A 3

QXtend Outbound ~
Dashboard | _Profiles  Viewers Logs Configuration | @ o
App Type: [QADEAM] v] @ Business Object [[Reload || vaidate || Delete || Subscrivers] (&) I

Name: ]

Name: dsGLTransOut
Modified: 08/30/13 11:33:49
Publish Delay: 0

App Type:
QAD:

QADEAM
DDP: .

| New | [ vaidatear | Desc:

[ Generate schema | [ oumpBoxm. |

Edit Save Cancel Tables Fiekds Add

= BusinessObjects
= @ dsGLTransout
[+ == tContextInfo
@ ttGLTransOut
@ dspurchaseorderout
@ dsPurchaseOrderReceiveOut
@ dsPurchaseOrderReturnout
@ dssoshipout
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18 Notethe validation errors.

Fig. 5.10.

Business Object Validation Errors

- 2 & || [ Qxtend Outbound
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QXtend Outbound

)

|| | Dashboard |

__Profiles Viewers  Logs  C fon |

| App Type: [aDEANM v]
Name:[ ]y

[ New | [ vaigatean |

Error: ttGLTransLineOut: Data Object: #tGLTransLineOut No unique identifier specified
Error: ttGLTransSafOut: Data Object: ttGLTransSafOut No unique identifier specified

‘Warning: ttGL TransLineOut- Data Object: ttGL TransLineOut No unique identifier specified
Warning: ttGL TransSafOut: Data Object: ttGL TransSafOut No unique identifier specified

‘ Generalesmema‘ ‘ Dump BO XML ‘

(%)

Business Object [ Resd || vaicate || Deiete || subscrivers |

@

I=/ BusinessObjects
& @ dsGLiransout
[z @ tContextInfo
& ttGLTransout
@ dspurchaseorderout
@ dspurchaseOrderreceiveout
@ dsPurchaseOrderReturnOut
@ dssoshipout

Modifi

Desc:

Name:

dsGLTransOut
08/30/13 11:33:49

App Type:  QADEAM

ed: QAD: DDP: ¥

Publish Delay: 0

Edit Save

Tables stom Field

Cancel

19 Expand the dsGLTransOut menu option and select ttGLTransLineOut. Click Edit

Fig. 5.11.

Editing the ttGLTransLineOut Data Object

| Refresh

Event Type Table/Object Listen
Mo event types

Name Data Type Fixed Value Calc Prog. e
CustomCombo0 character [m}
CustomCombo1 character (m}
CustomCombo2 character [m}
CustomCombo3 character (m}
CustomCombos character O
CustomCombos character |
CustomCombo& character [m}
CustomCombo7 character (m}
CustomCombog character [m}
CustomCombod character (m}
CustomDate0 date [m}
CustomDate1 date (m}
CustomDate2 date [m}
P ae —

00Oooooooooooo

A

Primary]

e@ [ http://167.3.202.246:8080/ o/ P - 2 ¢ |[[#] Qitend Outbound x AR
~
QXtend Outbound @ o
Dashboard | _Profiles _Viewers Logs _Configuration
~
App Type: [QADEAM V] @ Business Object [ Rebsd || vaidate || Deete |[subscrbes| (B
Name: l:' D Name: dsGLTransQut App Type: QADEAM
Modified: 08/30/13 11:33:49 QAD: DDP: 5
Publish Delay: 0
[ New | [ vaigatean | Desc:
| Generate Schema | ‘ Dump BO XML ‘
Edit Save cancel || Tables Fields stom Field
= BusinessObjects = Data Object Paste Cop Delete @
= & dsGLTransOut Name: #GLTransLineOut Primary:
[z = tContextInfo
o @ HGLTransOut Desc:
=L T L Table: #GLTranslineOut
2 1 ttGLTransSafout o gltransout_id,gltransout_id
2 dspurchaseOrderout loin:
2 dsPurchaseOrderReceiveOut Filter:
2 dspurchaseOrderReturnout
2 dssoshipout Inner Join:
Identifier:

20

MQAD

Enter gltrandineout_id in the Identifier field. Click Save.
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Editing the ttGLTransLineOut Data Object
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QXtend Outbound

Publish Delay: 0

: Dashboard | _Profiles | Viewers Logs Configuration @@
l App Type: [QADEAM | v | @ Business Object Delete A I
Name:| ] Name: dsGLTransOut App Type:  QADEAM
Modified: 08/30/13 11:33:49 QAD: DDFP: v

[ New | [ veusatear |

Save Cancel Tal

Paste opy

Primary:

= BusinessObjects ;s Data Object
& @ dsGLTransout Name: HGLTransLineOut
(= & tContextinfo
= @ HGLTransout Desc:
o = tGLTransLineOut
Table: #GLTransLineQut

(=) = ttGLTransSafOut
@ dspurchaseOrderout Join:
# @ dsPurchaseOrderReceiveOut

gltransout_id,gltransout_id

@ dspurchaseOrderReturnOut rier
# @ dssoshipout Inner Join:
Identifier: [gitranslineout_id x
Event Type Table/0bject Listen D)
No event types
Name Data Type Fixed Value Calc Prog. ‘::'I‘;BV‘ Primary]
CustomCombod character [}
CustsmCambot character ]}
st by haract: [l ml

21 Select ttGLTransSafOut menu option. Click Edit.

22 Enter gltranssafout_id in the Identifier field. Click Save.

Fig. 5.13.
Editing the ttGLTransSafOut Data Object
|
[ http://167.3.202.246:8080/ o/ O - B¢ || [# qitend Outbound X ol
A
I QXtend Qutbound @ 0
| Dashboard | |_Profiles  Viewers logs  C
"
I App Type: [QADEAN ~] @ Business Object [ Reioad || vaidate || oeiete || subscrivers| &) I
Name:[ Name: dsGLTransOut App Type:  QADEAM
Modified: 08/30/13 11:46:20 QAD: DDP: v
Publish Delay: 0
| New | [ vaigatear | Desc:
[ senerate scnema | [ oumpBoxm | =
Eat Save Cance! ables Fiets || Acd custom Fie || Detete custom Fiei
E BusinessObjects ] Data Object stz oy, Dol @
& & dsGLTransOut Name: HGLTransSafout Primary:
(1 @ tContextInfo
= ® tGLTransOut Desc:
= EDEE LRI TR Table: #GLTransSafOut
[ & LGLTranssafout . gltranslineout_id,gltranslineout_id
@ dsPurchaseOrderout floin:
@ dsPurchaseOrderReceiveOut
Filter:
@ dsPurchaseOrderReturnOut
2 dssoshipout Inner Join:
Identifier:  gltranssafout_id
Event Type Table/Object Listen (A
No event types
Name Data Type Fixed Value calc Prog. A:"';BVS Primary|
CustomCombol character O ]
CustomCombol character 0 O
CustomComboz character [} ]
CustomCombo3 character 0 O
CustomCombos character 0 ]
CustomCombos character O |
CustomCombos character O ]
CustomCombo7 character O |
CustomCombod character ] ]
CustomCombod character | O
CustomDate0 date O O
| Refresh CustomDate1 date m} |
CustomDate2 date O O 4
P T ) At — — v
)

23 Select dsGLTransOut menu option and click Validate. Verify that there are no errors or
warnings. A green check mark should appear in the Business Object header.
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Fig. 5.14.
Verify No Validation Errors
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|| | (S
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—. -
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@ Business Object [ Rebosd || valdate |[ Delete || subscrvess| (&) ~ I

Name: dsGLTransout App Type:  QADEAM
Modified: 08/30/13 11:46:20 QAD: DDP: v
Publish Delay: 0
| New ] [ wvaigatear | Desc:
[ generate sehem | [ oumpBoxML |
Edit Save Cancel || Tables Fields || Add custom Fietd [{Delete Custom Field
= BusinessObjects & Data Object fe=s @
= @ dsGLTransout Name: H#GLTransOut Primary: v
@ = tContextinfo
& tGLTransOut Desc:
 dsPurchaseOrderOut Table: #GLTransOut
& dsPurchaseOrderReceivaOut oin:
@ dspurchaseOrderReturnout
& dssoshipout Filter:
Inner Join:
Identifier: gltransout_id

Table/Object Listen =
dsGLTransOut v

Event Type
GLOut

Name Fixed Value

Always
Pub.

Data Type Calc Prog. Primary]|
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CustomCombol character O O
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CustomCombo3 character (m} (m}
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= = v
I

QXO Publisher

Register QADEAM/dsGLTransOut with the Message Publisher.
24 Select the Configuration tab.

25 Select Message Publisher|MPL1.

Fig. 5.15.
MP1 Message Publisher

T s €08

[ qxtend Outbound

@ [ htp://167.3.202.246:2080/ o/

QXtend Outbound @ o i
| Business Objects | Profiles | Viewers | Logs | ] I

# Source Applications Configuration Parameters

[# Event Service

= Message Publisher
= MPL
= Mp2
# Message Sender
Subscribers
[ Delivery Schedules
® Email Alerts
& Qutbound Settings
Utilities.

Session Code*

Session Description
Polling Frequency*

Max Retry Limit*

Alert Monitor Frequency™
Number of Agents®

Alert Message Types

QADEE/AlternateUmM
QADEE/AnalysisCode
QADEE/AnalysisCodeLink

[mp1

| (25 Character Max)

|Default Message Publisher

[

I8

L

I

ERR¥ WRN ¥ MsG[]

Registered Business Objects

QADEE/AnalysisCodeSelection

MQAD
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26 Click Lookup. Populate the available business abjects by clicking the arrow next to the
Business Object Filter field.

Fig. 5.16.
Register Business Objects

£ Register Business Objects - Webpage Dialog [

‘@;‘ http://167 3.202.246:3080/ qo/html/sess_prof_bos.html

Register Business Objects

App Type: [QADEAM]~
iness Object
Filter: | \

Current Business Objects

QADEE/AlternateUM

QADEE/AnalysisCode ~
QADEE/AnalysisCodelink
QADEE/AnalysisCodeSelection

Available Business Objects

Add
QADEE/BBudgetGroup

QADEE/BBusinessRelation Remove
QADEE/BCashGroup v
QADEE/BCDocument

27 A list of available business objects appears in the pane. Select QADEAM/dsGLTransOut and
click Add. Then click OK.

Fig. 5.17.
Adding Business Objects

a Register Business Objects — Webpage Dialog - @

‘ & http://167 3.202.246:3080/ qro/html/sess_prof_bos.html

Register Business Objects

App Type: |QADEAM | v
i Object
Filter: | ]

Current Business Objects

Available Business Objects I

QADEE/AlternateUM QADEAM/dsGLTransOut
QADEE/AnalysisCode ~ QADEAM/dsPurchaseOrderQut

QADEE/AnalysisCodeLink

QADEAM/dsPurchaseOrderReceiveOut
QADEE/AnalysisCodeSelection

Add QADEAM/dsPurchaseOrderReturnOut
QADEE/BBudgetGroup QADEAM/dsS0ShipOut
QADEE/BBusinessRelation

QADEE/BCashGroup v

QADEE/BCDocument

28 Verify that QADEAM/dsGLTransOut is listed as a Registered Business Object. Click Save.
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Fig. 5.18.

Saving Registered Business Objects

e@ [ hitp://167.3.202.246:8080/ o/

£ = B ¢ | [ qtend Outbound

r— N

QXtend Outbound

Objects | Profiles | Viewers | Logs

# Source Applications
[# Event Service
=l Message Publisher
= MP1
= MP2
[# Message Sender
[# Subscribers
= pelivery Schedules
# Email Alerts
# Qutbound Settings
# Utilities

Configuration Parameters

| (25 Character Max)

Session Code* [mp1

Session Description [Default Message Publisher 2]
Polling Frequency* [ |
Max Retry Limit* [F |
Alert Monitor Frequency® [ |
Number of Agents* & |
Alert Message Types ERR[ | WRN[ | mMsc[]

Registered Business Objects

QADEAM/dsGLTransOut ~——

QADEE/AlternataUMm
QADEE/AnalysisCode
QADEE/AnalysisCodeLink

QXO Subscriber

EAM’sintegration requires one subscriber per Domain/Entity pair if the system isusing multiple

domains and/or entities. Create new subscribers as needed and register the FINOnlyGL TransOut
and SalesOrder ShipOut with each.

Each subscriber must be assigned a receiver that is configured for both FINAPI and UIAPI
connection pools. Verify in QXtend Inbound that the receiver is configured for both before
completing this step. Verify that the receiver is assigned the bjournaentry (version ERP3_1) and

shipSalesOrder (version eB2_2) QDocs. If you have not made these assignments, do so now.

29 Expand the Subscribers menu option and select the domain where you register the
FINONnlyGLTransOut Profile.

MQAD
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Fig. 5.19.
QXO Subscriber
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[l CAN Tomcat Port* s080 ]
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qgaderm *
[ QMSEMEA HTTP Version 11[v|
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Outbound Settings Password [ |
7 L Encode Password O
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save Cancel
‘ &
v

30 Click Register Profiles. Verify that the QADEAM App Typeis selected and that you search by
Business Object. Click the search arrow.

31 Select the QADEAM/AsGLTransOut/FINOnlyGLTransOut profile and click Add. Then click

OK.

Questions? Visit community.qad.com

MNQAD
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. 5.20.

Register Profiles

— -
& Register Proffes —Webpage Dialog | E=

‘ @ http://167 3.202.246:3080/ qxo/html/profile_select.html?commMethod=QXI

Register Profiles

Current Profiles

App Type: |QADEAM .

Filter: | ] *
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Available Profiles
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QADEAM/dsPurchaseOrderReceiveOut/dsPurchaseOrderReceiveO
QADEAM/dsPurchaseOrderReceiveOut/PurchaseOrderReceiveOut
QADEAM/dsPurchaseOrderReturnOut/dsPurchaseCrderReturnOut

QADEAM/dsS0ShipOut/dsS0ZhipOut

32
33

34

Fig

Select the Allow Superseded check box.

Enter the domain, entity, and destination entity in the Source Domain, Source Entity, and
Destination Entity fields.

Click Save.

.5.21.

Enter Domain, Entity, and Destination Entity

B & || [ Qxtend Outbound A
~
| hboard | il Objects | Profiles | Viewers | Logs ®0
- ~
| ource Applications Configuration Parameters il
vent Service
Message Publisher Subscriber Coda* [10usa | (25 Character Max)
Message Sender Subscriber Description [Default Subscriber for 10USA T
= Subscribers Source Domain [10usa | -§—
® 10USA
Source Enti 10UsAco -
(= 11CAN Y l ‘
[ 12MEX Suspend on sending Error (] SOAP Error [] Application Error []
(= 20FRA Sending Option Send lmmeduately-
(= 21NL . e e |
& 29UK Communication Method Qxtend Web Service
[ 23GER Subscriber Type QAD Qxtend
(= 30CHN XML Syntax
(= 31AUS
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(= FRA SSL O
= MEX Response Timeout® [1z0 ]
gadcrm -
1av]
o EEE HTTP Version L]
[ QMSUS Receiver® [QADERP ]
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S UK Destination Entity [10usaco | -—
UsA
 Delivery Schedules Scope Transaction O
Email Alerts User Name [ ]
Outbound Settings Password [ ]
E
# utlities Encode Password m]
Email Data Owner
Registered Profiles
QADEAM/dsGLTransOut/FINOnlyGLTransOut
| .
v
/|

35 Click Register Src Apps.

36 Select the EAM/QADEAM source application and click Add. Then click OK.

MQAD
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Fig. 5.22.
Register Source Applications
a Source Application Restriction -- Webpage Dialog u

J @ hitp://1673.202.246:3080/ cpeo/ html/srcapp_select. html

Register Source Applications

I Restricted Src Apps Available Src Apps I

QADEAM/QADEAM
QADEE/QADERP

37 Click Save.

Fig. 5.23.
QXO Subscriber
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- i)
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outbound Settings password [ ]
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G Encode Password O
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Registered Profiles
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‘QADEAM/QADEAM
QADEE/QADERP

Register Src Apps
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In QXI, make sure that the bJournal Entry QDoc is registered with the receiver assigned to the

Subscriber.

38 Open another Explorer window and navigate to the QXtend Inbound Web App:
http://tomcat_server:port_number/gxi

39 Select the Configuration tab.

40 Expand the Receivers menu option and select QADEE.
41 Select the QADERP checkbox and click Modify.

Fig. 5.24.
QXI Receiver

i
e@ [ hitp://167.3.202.206:5080 cpi O+ B¢ ||[F] Qitend Outbound [# Qitend Inbound % AR

! QXtend Inbound

| Qxtend Manager | License | Queues =

| Connections |

@@ |
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& eB
™ eB2
[ eB2.1
[ QADSE
= QADEE
(=] CRM
1 EAM
& JITS
= outbound
[ Other
# Email Alerts

Help

QDoc Spreadsheet

®§ Configuration Administration

Status: active

QADEE Receivers
lame Description
QADERP
O crm-ge CRM to EE Receiver
O live_CSS ©SS Receiver
O maintainReasonCode
‘ Add || Delete || Modify H View ‘

Require Authentication
false
false
false

false

42 Select the Continue Configuration Update option. Click Submit.

Fig. 5.25.
QXI Receiver

-
6@ [ hitp://167.3.202.246:8080/ i/

[#] qtend Inbound

I ‘ Qxtend Inbound

||_QXtend Manager | License | Queues |

|_Connections |

Schemas
I Receivers
E eB
[ eB2
[ eB2.1
[ QADSE
' QADEE
= crRM
= EAM
© s
= outbound
= other
Email Alerts

Help

QDoc Spreadshest

@

Configuration Administration
Status: active

QXtend Inbound is currently active

Please choose an option below

() Cancel Configuration update

() Suspend QXtend Inbound and continue Configuration update

@® Continue Configuration update without suspending QxXtend Inbound

43 Click Next.

MQAD
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Fig. 5.26.
QXI Receiver
- e
é@ [ nttp://161.3.202.246:8080 /i 0 + B ¢ || [ qitend Outbound [# Qittend Inbound A oA 3
:’_QXtend Inbound
||_axtend Manager | License | Queues | Lc ions |
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eB2
eB2.1
QADSE
QADEE
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Outbound
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Email Alerts

ElEEE BEEE EE

Help

QDoc Spreadshest

©

Configuration Administration
Status: active

Modify QADEE Receiver

Receiver QADERP

Description | |

Require Authentication [ ]

Licensed ins | |

s

44 Scroll through the Standard API list and verify that the bJournal Entry API is available.
Note If the bJournalEntry API is not listed, contact QAD Support.

Fig. 5.27.
Verify bJournalEntry API Available

[ http:/1673.202,206:8020/ i/ [#] qxtend Inbound x
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 eB2.1 Standard APIs| |[QdocName[v] []Show 1.0 Qdocs| Fiter |[ Show Al |
g g:[:’ng | QdocName XMLSyntax  Version Route Procedure Event
® CRM 1 bglcalendar Qdoc1.1 ERP3_1 Fin AP| Adapter ~ BGLCalendar
5 EAM 1 bglmask Qdoc1.1 ERP3_1 Fin APl Adapter  BGLMask
s [ bjournal Qdoc 1.1 ERP3_1 Fin AP| Adapter  BJournal
Al ey » m y Qdoc 1.1 ERP3_1 Fin AP| Adapter  BJournalEntry
e [ blanguage Qdoc 1.1 ERP3_1 Fin AP| Adapter  BLanguage
M blayer Qdoc 1.1 ERP3_1 Fin AP Adapter  BlLayer

Custom APIs [Qdociame [~ []Show 1.0 Qdocs

Help QdocName XMLSyntax Version Route Procedure Event
QDoc Spreadshest [ createlnventoryUsage Qdoc 1.1 ERP3_1 Ul AP| Adapter socnuac.p socnuac-ERP3_1.xml
[ explodeSchedule Qdoc 1.1 ERP3_1 Ul API Adapter reschexp reschex-ERP3_1.xml
[ issueWorkOrderComponent Qdoc1.1 ERP3_1 Ul API Adapter WOW0Is.p wowois-ERP3_1.xml
1 maintainCustomerShipSchedule Qdoc1.1 ERP3_1 UI API Adapter ressmtp ressmt-ERP3_1.xml
[7] maintainDownTimeTrans Qdoc1.1 ERP3_1 Ul AP| Adapter redtp redgt-ERP3_1xmi
[ maintainPerData Qdoc1.1 ERP3_1 Ul AP| Adapter  povepmtp povepmt-ERP3_1.xml I
Add QDoc_|[ Remove 0boc || GeneratewsoL || Back

Restart QXO Outbound Services
45 In the QXtend Outbound Web App, select the Dashboard tab.
46 Click Stop All and wait afew moments.

47 Click Start All.

Questions? Visit community.qad.com M QAD
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Fig. 5.28.
Restart QX O Outbound Services
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Configure EAM System Registry

Configure the EAM system registry for QAD EE integration using the following steps:
1 Loginto EAM.

2 Open the Registry browse located in System Admin|Registry.

M QAD Questions? Visit community.gad.com
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3 Click inthe Data Value fields and enter the following values:

Data Name

Data Value

QXtend Enabled

QXO Host Name

QXO Name Server Port
QXO Sl App Service

QXtend/Source Application

Questions? Visit community.

True
IP Address or DNS name of the server that hosts the QXO ASSI appserver
Default is 5162, but this may differ depending on the installation.

The ASSI appserver that EAM connects to when sending messages to
QXtend.

Thisisthe app server that connects to the QXODB and runs the startup
procedure com/gad/gxtend/siAppServerStart.r

QADEAM

gad.com MNQAD
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Fig. 5.30.
QXtend Registry Settings
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Set Up Progress Editor

EAM now features a Progress editor similar to QAD SE’s and EE’s mgeditor menu option. The
editor uses SSH (Secure Shell) rather than standard telnet. SSH is a protocol that can create a
secure connection between the EAM .NET UI client, and the server. The safeguards that SSH
provides include:

« User authentication and key exchange
 Negotiated encryption, compression, and message integrity verification

« All datais encrypted using a symmetric key algorithm and verified against a keyed-hash
message authentication code (HMAC)

Follow these steps to set up SSH:

1 Download Granados 2.0 (granados200.tar.gz) from the following link:
http://www.routrek.co.jp/en/product/varaterm/granados.html
Note Thisfileisnot included with QAD software because of encryption export control laws.

2 Savethefileto atemporary directory on the Tomcat server.
3 Extract Routrek.granados.dl1 from the archive using gunzip and tar.

4  Thegunzip and tar programs are Linux/UNIX utilities. Some WinZip versions support
* tar.gz files.

a Creategranados200.tar:

gunzip granados200.tar.gz

b Extract thetar archive:

tar -xf granados200.tar

The DLL fileislocated in the temporary directory’s /bin directory.

5 CopytheDLL to <tomcat install directorys/webapps/<gadhome eams.

M QAD Questions? Visit community.gad.com
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6 Openthe EAM client'sclient-session.xml file. The client session file defines the client
session characteristics of the QAD .NET Ul. By default, thefileislocated in:

<tomcat install directorys>/webapps/<gadhome eam>/configurations
/gqadeam/client-session.xml

Make the following changes:

a Locatethe SshProviderUrl tag in client -session.xml. If the tag does not say the
following, update it:

<SshProviderUrl>${HomeServer}/Routrek.granados.dll</SshProvider
Url>

b Change the terminal protocol entry from telnet to SSH2:

<TerminalProtocol>SSH2<TerminalProtocol/>

7 Savethe .xml file.
8 In EAM, open the System Control browse and select Telnet Options from the Actions drop-

down.
Fig. 5.31.
Telnet Options

Home | Systerm Control Job Program ".Job Control :: Job Contrall ID:; SYSTEM

[ Excel Export & Frint ¢ Add To Favourites Hew g Edit

Action = | Find % | Filker = ALL = System Control [Misc = =@ &

Domain # | Company Mame I andatory Color SMTP Server Supstem Mail D wiait Hre MFG/PRO Interfac

Usa ) smtp.gad.com qad.com

Telnet Options M[=] B3
Host Name: Ic:oIiDZ Login D IZSb
Host 05 IUNI>< j Pazzword: I xxxxxxxx
Port Mo |22 Domair: Il
Script Timeout |240 Idle Tirneout |240
Script 1 Pattern |$ Script 1 Value I mpro -pf /mlsddevelopment/pf/deyv-2011
Script 2 Pattern IF"BSS space bar to continue. Script 2 Yalue I
Script 3 Patttermn |<DK> Script 3 Walue I
Script 4 Yalue I Script 4 Walue I
Iin Connections I‘I 6 Max Connections I‘I E
Ok | Cancel
Y

Note If the Action is not available, review the Role security settings.

Table 5.1
Role Security Settings
Field Name Setting
Host Name DNS name or IP address of the EAM DB server
LoginID ID used to log into the EAM DB server (for example, mfg)
Host OS Verify that UNIX is selected
Password Password used to log into the DB server. NOTE: The password is encrypted beforeit is
stored in the database.
Port No DB Server's SSH port (usualy 22)

Questions? Visit community.gad.com N QAD
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Field Name Setting

Domain Reserved for future use

Script Timeout Reserved for future use. Leave this at 240

Idle Timeout Reserved for future use. Leave this at 240

Script 1 Pattern Thisisthe pattern EAM islooking for before it runs Script 1 Value. Thisis usualy the
OS's command line prompt. Example: $

Script 1 Value The command line value to enter once EAM sees the DB server write Script 1 Pattern.
This should be used to run mpro and passit the .pf file used by the EAM appserver.
Note: Place a period followed by a space (. ) at the beginning of thisline so that the
Progress Editor window closes after the Progress session ends. Without this, users are left
at the server’s command prompt.

Example: . mpro -pf /gadapps/eam/pf/eamtest.pf

Script 2 Pattern (Optional) Thisisthe next pattern EAM islooking for. It runs Script Value 2 when it sees
it. This can be used to skip through Progress messages related to codepage, if they occur.
Example: Press space bar to continue.

Script 2 Value The keyboard strokes/ text that EAM automatically writes to the telnet session when
Script 2 Pattern is detected. An Example would be a space (" " without the double
quotes).

Script 3 Pattern (Optional) If more keyboard automation is required, EAM looks for this pattern.

Script 3 Value (Optional) If more keyboard automation is required, EAM automatically enters these
keystrokes when Script 3 Pattern is detected.

Script 4 Pattern (Optional) If more keyboard automation is required, EAM looks for this pattern.

Script 4 Value (Optional) If more keyboard automation is required, EAM automatically enters these

Min Connections

Max Connections

MQAD

keystrokes when Script 4 Pattern is detected.
Reserved for future use
Reserved for future use
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Product Information Resources

QAD offers anumber of online resources to help you get more information about using QAD
products.

QAD Forums (community.gad.com)
Ask questions and share information with other members of the user community, including
QAD experts.

QAD Knowledgebase (knowledgebase.qad.com)*
Search for answers, tips, or solutions related to any QAD product or topic.

QAD Document Library (www.gad.com/documentlibrary)

Get browser-based access to user guides, release notes, training guides, and so on; use
powerful search features to find the document you want, then read online, or download and
print PDF.

QAD Learning Center (learning.gad.com)*
Visit QAD’s one-stop destination for al courses and training materials.

*Log-in required


http://community.qad.com
http://knowledgebase.qad.com
http://www.qad.com/documentlibrary
http://learning.qad.com
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