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Change Summary

The following table summarizes significant differences between this document and previous
versions.

Date/Version Description Reference

March 2012/3.1 Separated previous Technical Referenceinto separate | nstallation Guide
and User Guide volumes

Removed the section on differences on Pocket PCs --

Removed all references to personal digital assistant (PDA) devices
throughout the book
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Chapter 1

QAD Mobile Field Service
Overview

QAD Mobhile Field Serviceis aset of programs to enable engineers and technicians to review and
create datain thefield using laptops. This chapter gives an overview of the use of QAD Mobile FS
and the data flow between QAD Enterprise Applications and QAD Mobile FS.

About QAD Mobile Field Service 2
Describes some of the functions of QAD Mabile Field Service (FS).

Using QAD Mobile FS Overview 2
Explains how to set up QAD Mobile FS data, perform an initial synchronization, view and update
calls, report call activity, and order parts. It also summarizes the synchronization data flow.
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About QAD Mobile Field Service

QAD Mobile Field Service (QAD Mobile FS) is a store-and-forward application that lets field
engineers or technicians access and enter service call information remotely from laptops. Users
run the application on mobile devices independent of a connection to acentral server. Thisrequires
periodic synchronization of the client and server data stores. QAD Mobile FS remote access and
updates let field personnel:

» Review and update assigned calls.

« Create new calls.

+ Report cal activity.

o Order spare parts and partsto usefor acall.

Using QAD Mobile FS Overview

The production QAD Enterprise Applications serves as the source database and application for
your service and support operations. Additional tables and several additional programsin QAD
Enterprise Applications are required to support QAD Mobile FS. Each user must be configured in
QAD Mobile User Maintenance (11.1.12.1).

Setting Up QAD Mobile FS Data

Before beginning synchronization with devices, each device user must be defined in QAD
Enterprise Applications using QAD Mobile User Maintenance (11.1.12.1). Settingsin this
program are used to authenticate the device user and also determine how dataiis replicated and
updated on the device. See “ Setting Up QAD Mobile FS User Accounts’ in Installation Guide:
QAD Mobile Field Service.

Admin settings are also provided on the device. Before you can begin the synchronization process,
you must define settings such as the Windows domain for log on.

Performing an Initial Synchronization

The initial synchronization validates user credentials and creates alocal database on the device
that contains records related to each engineer. After the initial sync, users can perform full or
partial synchronizations to keep the device up-to-date and send data back to QAD Enterprise
Applications.

Viewing and Updating Calls

When calls are entered in Call Maintenance (11.1.1.1) in QAD Enterprise Applications, field
personnel can launch QAD Mobile FS, synchronize with the server, and view alisting of the calls
assigned to them and then drill down to see additional call detail. Calls of one line can also be
created in the device.
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QAD Mobile Field Service Overview 3

The call listing is sorted by customer end user, service item, severity, call ID, call line number,
service type, visit date, and call status. The field engineer can make limited updates to existing
calls on the device and create new calls if necessary. They can reassign the engineer, reschedule
visits, and modify call status, service items, and work codes. However, they cannot add call lines
or change the call ID. See“Creating and Updating Calls” on page 10.

Reporting Call Activity

After the field work is completed, the engineer records the activity on the call. Reporting includes
labor hours, expenses, inventory and service parts, parts returned, problem causes, and any
relevant notes. The next time the field device is synchronized with the server, the call activity is
reported back to QAD Enterprise Applications. See “ Reporting Call Activities’ on page 15.

Ordering Parts

Field engineers can also enter parts orders for required parts. When the device is synchronized
with the server, the order is created in QAD Enterprise Applications. Service parts can be shipped
to either the call end user address or to the field engineer; inventory parts can only be shipped to
the field engineer. See “ Ordering Parts’ on page 23.

Synchronization Data Flow

Data may originate at either the SSM server or the field device. The synchronization processis
initiated at the client device. It proceeds through the following steps:

1 Launch synchronization in the QAD Mobile FS application.

2 Theuser isauthenticated for the current workspace.
The user must be avalid user with proper access rights to the workspace (and associated
domain) as configured in the MFS Workspace Configuration utility.

3 Send new or updated calls, call activity reports (CARS), and parts orders from the device to
SSM.

Each record on the device is checked and sent or resent if one or more fields have changed on
the record.

The import of datainto QAD Enterprise Applications is accomplished using QAD QXI.

4 Process records from device on the SSM server.
Record ID numbers are changed or accepted:

 Temporary ID numbers may be given to calls and parts orders created on the field device
based on implementation setup. When these records are synchronized, they are given
permanent ID numbersin SSM. If they are synchronized back to the device—for example,
when the call remains assigned to the originating field engineer—the permanent ID
appears on the device and cannot be modified.

« When permanent |D numbers are given on the device, these are accepted asisin SSM.
Time zones are entered:

MNQAD



4 User Guide — QAD Mobile Field Service

o If multipletime zones (MTZ) isturned onin SSM, datais entered in the device end user’s
time zone and displays in that time zone on the device and in QAD Enterprise
Applications after synchronization.

5 Send new and updated calls or ordersfrom SSM to the device. CARs are not sent from SSM to
the device.

The calls and orders to be synchronized are determined by server-side change detection
programs. Transactional data related to service activity is assumed to be more reliable in the
field device and this datais | eft on the device as-is. The export of datafrom SSM is
accomplished through QXI Service API.
6 Update the device database.
Calls are deleted from the device database if:
 The statusis cancel, complete, close, or hold.
« The call isreassigned to another engineer.
Calls are updated:
« With new calls originating in SSM assigned to the field engineer
« With new call information
 With the permanent call 1D for calls originating on the device when temporary IDs are
assigned
 With service item coverage information (if no service item change occurred on the device
cal)
Parts orders are deleted if:
« All quantities are consumed in call activity recording.
 The associated call is reassigned to another engineer.
Parts orders are updated:
« With new orders originating in SSM assigned to the field engineer
« With new order information

 With the permanent order ID for orders originating on the device when temporary IDs are
assigned.

MQAD



Chapter 2

Using QAD Mobile FS

This chapter explains how to use the QAD Mobile FS product on afield device, and details the
process flows that occur under each sequence of device interfaces. The administration functionsto
set up QAD Mobile FSfor use are discussed in Installation Guide: QAD Mobile Field Service.
The chapter covers the functions that are used on a daily basis.

Navigating the QAD Mobile FS User Interface 6
Describes features of the user interface.

Synchronizing QAD Mobile FS 9
Explains how to synchronize QAD Mobile FS.

Creating and Updating Calls 10
Explains how to create and update calls.

Reporting Call Activities 15
Explains how to report call activity.

Ordering Parts 23
Explains how to order parts.

Viewing Inventory 26
Explains how to view inventory.

Viewing Installed Base Details 27
Explains how to view installed base details.
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Navigating the QAD Mobile FS User Interface

The focal component of QAD Mobile FSisthe device user interface.

There are six basic scenariosin using QAD Mobile FS:
« Synchronizing QAD Mobile FS
- Reviewing, creating, and updating calls

Reporting call activity

Ordering parts

 Viewing inventory and installed base items

« Administering QAD Mobile FS

Theinformation that displays on your deviceis affected by general settings and settings associated
with your user ID in QAD Mobile User Maintenance (11.1.12.1) in QAD Enterprise Applications.
These settings affect the following aspects of acall:

« Whether you see status and work code details related to the call header or cal lines

« Whether you can enter item and end user IDs that do not exist in the device database
« Whether temporary or permanent IDs are given to new calls and parts orders

« How various item lists on the device are generated

See Setting Up QAD Mobile FS User Accountsin Installation Guide: QAD Maobile Field Service.

The QAD Mobile FS user interface is designed to be easy to use and navigate. This section
describes special features that make it easier to find and enter data.

Working with Lists

Most screensin QAD Mobile FS provide lists for selecting records. The following lists share
common features, described here.

 Cal List * Installed Base List

 Parts Order List » End User Lookup

 Call Activity List « |tem Lookup

 Inventory List » Parts Grid in Call Activity
» End User List » Return Grid in Cal Activity

Figure 2.1 illustrates atypical list.
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Using QAD Mobile FS 7

Fig. 2.1
Using Lists
B2 nADMobileFs
New Cal
Click a i
column t9 sELmh I In [SericeType 7]
sort by it End User [Mem | Seveity | Cal [Calline | ServieeType + | VisitDate |
Generic Customer fg100 B CAal00405 1 wWan 7431/2008 6:57 AM
Generc Customer 1-BB ® CATDOO7Z 1 SC4 6/18/2008 12:00 P
| Medical Supply Compary  JNOOOT1 B calODO0E 1 HOCOWER B5/27/2008 252 AM
Cu rrently : ABC Distribution 20001 B CA100007 1 HOCOWER 5/28/2008 7.00 AM
selected row | ABC Distribution 1-BB B CAT00004 1 MNOCOWER 5/28/2008 2:00 PM
o ASCOWbn 288 B NN 1
Generic Custamer S5Mp B cAloooss 1 MOCOYER 6/20/2008 5:00 PM
| ABC Distribution B CATD0071 1 MNOCOWER B/24/2008 11:54 PM
ABC Distribution B catooo?t 1 HOCOWER 6/23/2008 10:54 PM
Generic Customer ner-item B ner-7 1 NOCOYER 6/26/2008 5:00 P
Generc Customer ncr-item B ncr-8 1 MNOCOWER B/26/2008 5:00 PM
| Medical Supply Compaty ssmlep B Cat0007s 1 MOCOWER B/26/2008 714 PM
| Generic Customer ner-item B ncr-11 1 NOCOWER 6/27/2008 5:00 P
| Generic Customer ssmp B CATODMEE 1 MNOCOWER 6/28/2008 10:34 PM
| Generic Customer S5Mp B Cat00168 1 MOCOWER 74172008 2:30 &M
| Geneic Customer B catoottd 1 HOCOWER 7/1/2008 2:06 &M
| Generic Customer SEMP B Cal00154 1 HOCOYER 6/30/2008 800 AM
Generc Customer 1-bb B CATDO3E1 1 MNOCOYER 643072008 11:19 A
| s8C Distibution B Cat00003 1 HOCOWER 6/30/2008 314 PM
SR S S—— ENTn o catonaan o MOCCLED: 12029000 7.5 O
Active sort column
Sorting

Most lists have Search and In fields. The drop-down list associated with the field labeled In lets
you select the column for data sorting. The first time you select a column heading, sort isin
ascending order. Selecting the same heading again sorts in descending order.

You can also click in the header of any column to sort the rows based on the values of that column.
The column displayed in the In field is updated to reflect the active sort.

Searching

Any text you enter in the Search field acts on the currently active sort column. Entering text in the
Search field repositions the list at the record starting with that text value. The Arrow in the left
column indicates the active row.

You can also search for records that contain avalue by preceding the value with awildcard (*). For
example, entering * cr finds Monterey Credit Union and Creative Studios.

Resizing Columns

To resize a column, select the boundary on either side of the column heading and drag it until the
column is the width you want.

Using Lookups

Some fields have alookup icon. Clicking thisicon displays alist with similar features to other
lists. You can search and sort to find an appropriate record.

MNQAD



8 User Guide — QAD Mobile Field Service

Adding and Deleting Records

To add anew record in the Parts and Return gridsin Call Activity, click the grid and then choose
Add from the menu.

To delete an existing record in the Parts and Return grids in Call Activity, select the record and
press the Delete key.

Fig. 2.2

Using Lookups

enu
Call ==00007
Click the Call | Detail Address Coverage Schedule Notes
lookup icon to :
display and EndUser | N
find records Contaat. |

Phone:
E0aDMobileFs

Open Date: Back
Desc: End User List

Search: | Ir: |End User

PO Murnber.
End Lser | End User Name
Status:
\wark Code 00010000 Generic Customer
on2 Honda Delta
Severity:
4001 ABC Distribution

ELIDO0A Medical Supply Company
ELI2000 Medical Supply Company
ELI3000 Medical Devices Inc.

Working with Dates

Date fieldsinclude a drop-down list icon. Clicking the icon displays a calendar for selecting dates.
You can also use the up and down arrows on the keyboard to increment the value in date fields.

Fig. 2.3
Using Calendars
EZ oADMobilers 8/15/08
Menu
Call ==00007
Call | Detail Address Coverage Schedule MNotes
End User I .
. Contact: |
Click to .
. Phome—f
display a |
DOpenDate: | 8/15/2008 ~
calendar. penbate | =
| BN August, 2008 ﬂ
Sun Mon TueWed Thu Fri Sat E
PO Number 237 248 258 380 371 18 g—
w1 12 13 14 {E e
stetws |47 19 15 2 21 22 2o phisnew
24 25 % 7 2@ 29 A
WokCode: |l31 1 o 3 4 5 &
Severty [ _LToday: 8/15/2008
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Using QAD Mobile FS 9

Synchronizing QAD Mobile FS

Synchronization isthe process of transferring new and changed data from the field deviceto QAD
Enterprise Applications, and transferring new and changed data from QAD Enterprise
Applicationsto the field device.

Synchronization should be done before the field engineer schedul es the next period of work. The
process requires that the device have network, USB, or wireless access to the synchronization
Server.

Both full and partial synchronization are supported. During a full synchronization, all data
required on the device is updated. The partial (quick) synchronization isbased on change detection
on the server side and only changed data since the last synchronization will be transferred to the
client. After aninitial full synchronization, you can use the quick sync on aregular basisto see the
calls assigned to you and the status of items you have ordered. You may want to do afull sync over
weekends.

Follow these steps to complete a synchronization:
1 Onthedevice, click the QAD Mobile FSicon. The Main QAD Mobile FS menu displays.

2 Atthebottom of the QAD Mobile Field Service screen, select the workspace you want to work
in. Your accessible workspaces are maintained in the MFS Workspace Configuration utility
and your selected workspace determines which QAD Enterprise Applications domain you can
synchronize with.

3 Select Full or Quick from the drop-down list:

« Full synchronization updates all data on the device.

 Quick synchronization updates only the data changed since the last synchronization.

4 Click the Synchronize button to begin the process.

@ QADMobileFs - will ) — 53
Edt  Menu
NaaD
[ cantist | QAD Mobile
: Field Service
[ callactvity |
| Parsorder |
| Installed Base |
w22 | w3l wil

5 The server log-in screen displays. Enter your user 1D and password; then click OK.

MNQAD



10 User Guide — QAD Mobile Field Service

The user is authenticated on the server and the synchronization process starts. See
“Synchronization Data Flow” on page 3 for more detail.

The process can take 1 to 5 minutes or more depending on the amount of data to transfer and
the number of concurrent users on the synchronization server.

6 After synchronization is complete, a status screen displays indicating success or failure. If
there are errors, click View Log to view the synchronization log.

Creating and Updating Calls

The outstanding call list lets field engineersreview alist of scheduled call visits assigned to them
and obtain detailed information about each line. Thisincludes the end user address, service
coverage detail, call information, item detail, and call comments (notes). Some data fields can be
updated for an existing cal; others are display only.

You can also create new calls on the device. When creating anew call, you can create only asingle
call line. Thisisunlike acall created in QAD Enterprise Applications, which can include multiple
cal lineswith different detail information.

When you synchronize call lines created on your field device and assigned to yourself to QAD
Enterprise Applications, visits are automatically created for these calls and assigned to you in
SSM, regardless of whether Auto Create Visit is set to Yes or No in Engineer Scheduling Control
in SSM.

When calls are synchronized from QAD Enterprise Applications onto the device, only call lines
with visits scheduled and assigned to your engineer code display. Calls with the Closed, Compl ete,
or Hold status are not synchronized.

1 Fromthe QAD Mabile FS main menu, click Call List. Thelist of call visits assigned to the
field engineer displays by call line in the upper frame.

2 0aDMobilers - o] x|

Home  Mew Call
Call List

Search In: IVIS\[ Date 2

End Lzer | Iterm | Severi ity | Call | Call Line: | Service Tupe | “isit D ate # | Status

Community emorial Hospital B abc00OO04 1 STANDARD BE/2009 £:42 Pk Mew

2 Select acadl line from thelist to access the call line information or choose New Call from the
menu to create a new single-line call. Detail tabs appear at the top of the screen. Which fields
you can edit depend on whether you are creating anew call or editing an existing one. The
following screen illustrates editing an existing call.

M QAD



Using QAD Mobile FS 11

See “Reporting Call Activities’ on page 15 for information on reporting call activity from this
form.

EflQADMobileFs >
Save  Menu
Call CAl00001
Lt

o | Detail Address Covetage Schedule Nates

EndUser: [4001-1 \

Contact: IABC Distribution &

Phone: [B05 308-3023

Open Date:  |6/8/2009 3:24:00 PM

Desc |F ..... tive Mantenance ﬂ

PO Humber: [

Status: | Mew e Callis New

Work Code: | PM )2 Preventive Maintenance

Sever iy [ 'I Mot applicable

Cunency:  |USD

When you create anew call, the system generates either atemporary or permanent 1D based on
the setting of Generate Doc IDs on Client in QAD MFS Control.

o If thisis No, the call is assigned atemporary number starting with three asterisks (***)
and followed by the five-digit sequence specified in the Admin Settings field Next
Call/MO ID. After acall has been synchronized, it receives a permanent ID from QAD
Enterprise Applications.

- If thisis Yes, it isgiven apermanent ID prefixed with the value of Call/MO Unique Prefix
defined in QAD MFS Control in QAD Enterprise Applications. See Configuring QAD
Mobile FS Control Settingsin Installation Guide: QAD Mabile Field Service.

You can record activity for calls only when they have a permanent 1D.
For anew call, update the following fields; they are display only for an existing call:

End User. Enter an end user 1D or select an end user to associate with the call from the lookup.
End users display sorted by name. Use the search and sort features to find the record you want.
Note If Nonexisting End UserisYesin QAD MFS Control, the field is not validated; you can
enter an 1D that does not exist on your device.

Contact and Phone. Specify the individual at the end user address to contact regarding this
call and a phone number where this individual can be reached.

Open Date. This defaults to the current system date, but you can modify it, for example, when
you are recording a call taken on an earlier date. The system uses the call open date to
determine valid coverage sources (warranty or contract), price lists, and service BOMs and
routings. Thisfield isrequired.

Desc. Enter a brief description of the call to display on reports and inquiries.
For anew or existing call, modify values for the following fields:

PO Number. Thisfield isrequired if the end user associated with the call requires a PO
number. If so, you must enter avalid customer PO number.

MNQAD



12  User Guide — QAD Mobile Field Service

Status. Select avalid status code from the drop-down list. If you select a status that equates
with cancel or hold in QAD Enterprise Applications, this call is removed from the device
during the next synchronization. You cannot change the status to the close or compl ete status.
For anew call, status defaults to the call open status, as defined in QAD Enterprise
Applicationsin Call Management Control (11.1.24).

Note The setting of Prioritize Call Header on Client in QAD MFS Control determines
whether thisfield value reflects the call header or the call line.

Note If theengineer isassigned to the call line, the status field can be updated. If the engineer
isnot on the call line, but only has avisit scheduled for the call, the status field cannot be
updated.

Work Code. The work code records the type of work performed and how the work is billed.
Select avalid work code from the list. Work Codes are defined in Work Code Maintenance
(11.21.2).

Note The setting of Prioritize Call Header on Client in QAD MFS Control determines
whether this field value reflects the call header or the call line.

Severity. Select avalid severity code from the drop-down list. Severity codes are defined as
generalized codes in Generalized Codes Maintenance (36.2.13) for field ca_severity.

5 Click the Detail tab to view call line information. Item and quantity can be modified only
when acall activity report is not associated with the call line on the device and the call statusis
not hold or cancel.

Call CAl100005
Call T Hetail | Address Caoverage Schedule MNotes

Call Line: [1

ltem:  [2:8EB N

Desc: IItem does not exist

Lat/Seriat [1

Ref [0
Guantity: IW 3:

Engineer: IFSE ﬂ

Item. Enter an item number or select avalid item from the lookup.

The lookup lets you toggle between viewing items in the end user’s installed base and item
master records.

« If you display items, the lookup shows the item master records on your device. Thisis
created when you sync the device based on information associated with your record in
QAD Mobile User Maintenance (11.1.12.1).

- If youdisplay installed baseitems, you initially see al the top-level itemsinthe end user’s
installed base. If an item has been added to the installed base with a product structure,
selecting it from the lookup displays all of the lower-level items in the structure. You can
select either the parent item or alower-level item for this call line detail.

Note If Nonexisting ltemisYesin QAD MFS Control, thefield is not validated; you can al'so
enter an item number that does not exist on your device.

6 Complete the call line detail by filling in the remaining fields.
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Using QAD Mobile FS 13

Quantity. Enter or scroll to the quantity required. For a serial-number controlled item, quantity
must be 1.

Engineer. For existing and new calls, thisfield displays your field engineer code by default. If
you change this value, both the call and its associated visit are reassigned during the next
synchronization and deleted from your device.

Click the Address tab to view the end-user address information.

Call CA100005
Call Detail i Address | Cowerage Schedule Motes
End User. 4001
Marne: |AEE Distribution
Address: |35 LaPlaya
City: [Via Fosa
State: |CA Past: [987EE
Country: |U5A

Contact: |Jnhn Eell

Phore: 805 3083093

For existing calls, click the Coverage tab to review contract or warranty details.

=
Call CA100005
Call Detail Address Coverage | Schedule MNotes
Item: |2-EB
Desc: [ltem does nof exist
Lat/Serial |1
Contract: |
Start: | End
Service: |NDEDVEF\
Desc: |No Contract
Installed: |Eﬂ[|f2|][|ﬁ Warrant ity

For anew cdll, thistab is blank until after synchronization occurs.

Click the Schedule tab to reschedule your visits.

If you reschedule your visits, changes will be synchronized back to SSM and update the visits
data.

Note You can create avisit in severa ways.

« Manually create avisit using Field Service Scheduler or Engineer Assignment
Maintenance in SSM.

« With Auto Create Visit set to Yesin Engineer Scheduling Control, create avisit using Call
Maintenance in SSM. A visit isautomatically scheduled for that call.

 Create acall on your field device. When it is synchronized to QAD Enterprise
Applications, avisit isautomatically created for that call regardless of whether Auto
Create Visit is set to Yes or No in Engineer Scheduling Control.

MNQAD
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Note Thisfunctionis not intended asaway for you to record actual time spent onacal. Itis
a planning function that creates records used by engineer scheduling to determine who is the
best candidate for taking a call on a particular day and time in the future.

LI

Save  Menu
Call abc00D03
Call Detail Address Coverage Schedule | MNotes

¥ Schedule New Visit

Start D ate: lm m
Trovel Duatiors [00D0D
Wisit Date: lm lm
Wisit Duratior: 00000
FiuDale [ar0/2003 =] [1506 =

Schedule New Visit. This option is displayed when no visit is available for the current call
assigned to you. By default, this option is not selected and all the other fields under the
Schedule tab are disabled. Select this option to enable the scheduling fields to create a new
visit for the call.

Start Date. Specify when you are scheduled to set out for the customer’s location. For anew
record, this defaults to the current date. For synchronized data, this value is calculated as visit
date less travel duration.

Note Thisfield only displayson the client for reference and is not synchronized with any
corresponding datain SSM.

Start Time. Specify the time of day you are scheduled to set out for the customer’s site. For a
new record, this defaults to the current system time. For synchronized data, thisvalueis
calculated as visit time less travel duration.

Note Thisfield only displayson the client for reference and is not synchronized with any
corresponding datain SSM.

Travel Duration. Displays the amount of time it takes for an engineer to travel from the service
center to this end user location. (Read-only.)

Visit Date. Specify the time of day that you are scheduled to begin work on this call. For a new
record, this defaults to the current date. For existing data, this value is synchronized with visit
start date or next call status date in SSM.

Visit Time. Specify the hour of day that you are scheduled to begin work on thiscall. For anew
record, this defaults to the current system time. For existing data, this value is synchronized
with visit start time or next call status date in SSM.

Visit Duration. Displays the estimated number of hours to be spent on this call transaction.
(Read-only.)

Fix Date. Specify when you are scheduled to solve the call problem. For a new record, this
defaults to the current date. For synchronized data, this value is calculated as visit date plus
visit duration.

Note Thisfield only displayson the client for reference and is not synchronized with any
corresponding datain SSM.
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Using QAD Mobile FS 15

Fix Time. Specify the hour of day you are scheduled to solve the call problem. For a new
record, this defaults to the current system time. For synchronized data, this valueis calculated
asvisit time plusvisit duration.

Note Thisfield only displayson the client for reference and is not synchronized with any
corresponding datain SSM.

10 Click the Notes tab to enter new comments or review existing comments for thiscall. You
cannot modify comments that have been synchronized.

EfoapMobilers

Save  Menu
Call CA100005

Call Detail Address Coverage Schedule Motes

<<B8/15/2008 4:57:21 PM hes>»
Three parts have been replaced on the installed spstem)|

« For unsynchronized calls, enter new comments as needed.

« For synchronized calls, any existing comments display. Click the Update button to add
new comments. After you save the comments, they can no longer be modified.

Any new comments are added as a new page in QAD Enterprise Applicationswhen the call is
synchronized.

Note When you click Update, its label changesto Show All. After entering your comments,
click Show All to view any pre-existing commentsin addition to any comments you just
entered.

If you are creating anew call, the system automatically adds acomment indicating that the call
was generated from QAD Mobile FS and placesit at the beginning of other commentsor onits
own page depending on the setting of Print System Comments on Invoices/Reports in QAD
MFES Control.

11 Choose Save to save and exit the call line. You return to the call list.

12 To cancdl call updates or to delete a call, choose the Edit menu from any call screen. Choose
Cancel to cancel or Delete to delete the call. Only unsynchronized calls can be deleted. You
can cancel updates to both synchronized and unsynchronized calls.

Note You can also cancel by clicking on the window close button and responding Yes when
prompted to cancel changes.

Reporting Call Activities

You can access call reporting from the main menu by clicking Call Activity and selecting a call
visit line to report against. You can aso choose Call Activity from the GoTo menu in the call
maintenance screens. The following instructions assume that you started from the main menu,
which displays al calls. The GoTo option displays only the current call line, but uses the same
screens for modifications.
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Note Synchronized call activity reports (CARS) are view-only: no changes are allowed.

1 Fromthe QAD Mobile FS main menu, click Call Activity. At the top of the pane, alist of call
lines currently assigned to you displays.

2 Select acadl linefromthe Call List. If any activity reports exist for the line, they display in the
lower Report List.

1=
Home  Mew Report
Call List
— |
End User | Item | Sewerity | Call | Call Line | Service Type | Wisit Date 4 | Status | j
ABC Distribution 20001 B Ca100007 1 HOCOYER 5/28/2008 700 4M  schedule
|88 Disrbution 1-BB B Cal00004 1 HOCOYER 5/28/2008 Z00PM  Inproces
B ABC Dishibution 2-BB B CAT00005 1 NOCOYER 5/28/2008 2:00 PM AWEIT
N Generic Custamer B Catlopora 1 MOCOWER 64172008 551 PM Aszzigned
B Generic Custamer 1-BB b CAtooozFz 1 SC-4 6/18/200812:00PM  New
Generic Customer ssmp B Catooose 1 NOCOYER B/20/2008 500 PK Assigned
| 58C Distibution B Cat00071 1 HOCOYER 6/23/2008 10:54 PM Assigned
| 58C Distribution B catooor1t 1 HOCOYER 6/24/2008 11:54 PM  Assigned
Generic Customer ncr-tem B nerd 1 NOCOYER B/26/2008 5:00 PM Assighed
I Generic Custamer ner-tem ] [il=8:] 1 WOCOVER E/26/2008 500 PM  Assigned LI
Report List
Fiepart | Report Date | Synchronized |

Call activity cannot be reported against calls with a cancel or hold status. It is aso not allowed
if the call’s end user requires a purchase order number and none has been specified.

You can only report activity for new, unsynchronized calls created on the device when
Generate Doc IDson Client is Yesin QAD MFS Control.

The report number is generated from the Next Activity Report ID field, defined in the Settings
form on the Admin menu combined with the Engineer Unique ID value defined in QAD MFS
Control in QAD Enterprise Applications.

3 Select acall line and then either select an existing call report from the list to edit or choose
Cadll Activity Report from the New menu to create a new report. The Labor tab displays.
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ESapMobilers i [=] ]

Save  Menu
Call Activity CA100001
Reporl 124356 Call Line 1 Currenc; ¥ UsSD

| Expense Parts Feturn Fault MNotes Completion

Date | stdop | “work Code | Categary | Start Time | End Time | Duration | Description |

‘ Current Time | Update Duramnj

Date. Thisfield defaults to the system date; change it to the correct date when the labor
activity occurred if necessary. Click the drop-down to display a calendar for selecting dates.

Std Op. Optionally specify a standard operation code defined with Service Std Operation
Maint (11.19.21) in QAD Enterprise Applications. If specified, the system displays the
associated service category and description.

After you record aline, you can change the operation only by deleting the line and reentering
it.

Work Code. Thisfield defaults from the selected call line; you can change it if needed. Work
code affects coverage and pricing.

Category. Select alabor service category from the drop-down list. For standard operations and
operations in service routings, the service category defaults from the operation.

Start Time and End Time. Specify the time of day you began and finished the work. These
values default to 12 AM. Click Current Time to update a field with the current time.

Duration. Manually enter the number of hours worked or click Update Duration to populate
thisfield based on the start and end times entered.

Description. Specify abrief description of this operation to print on the customer invoice.
Description defaults from a standard operation if specified.

Select the Start Time or End Time field you want to edit and then click the Current Time
button to insert the current system time.

Click the Update Duration button to automatically update the duration field for the record you
are editing by calculating the time difference between start time and end time.

4 Click Expense to enter expenses for the call.
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EAnapMobilers

Save  Menu

Call Activity CA100001
Report 24356 Call Line 1 Cumrency  USD
Labor Parts Fiaturn Fault Motes Completion

| Date | Std 0p | Wwork Code | Categary | Quantity | Cost | Description |

The Expensetab is similar to the Labor tab and the fields are the same, except that for
expenses you enter a quantity and cost.

Quantity. Enter the number of units of the service category that you used. This defaults from
the standard operation, if oneis specified.

Cost. Specify the cost of 1 unit of the service category.

5 Click the Parts tab to enter the items used for this call line.
—lojx|

Save  Menu
Call Activity CAlo0o0001
Report 24356 Call Line 1 Cumency USD
Labar Expense | Pars” | Return Fault MNates Completion
Item | Quantity | Lot/Serial | Site | Location | Item Description | Comments |
BOOS 1.00 MFS-B005 12000 100 Component BS
Order | Item | Lot/Serial | Quantity | UM | Ref | Item Description | Lot/Serial Control | Engineer |ﬂ
<PL> Coo? 1.00 Ea Compongent 7 5
SEO1 SC1 1.00 Ea Service Component 1 RWwh
SEO1 sC2 2on E& Service Component 2 RWHR
SEDT BODE WFS-BO06 1.00 o Component BE L Rwh
EO0S BO05A30 29.00 GL Component BS L
EO0S BO05ASD 30.00 GL Component BS L
BODE BODERT20 10.00 LE Component BE L LI

« Inventory detail records for items found in the site and location associated with your
record in QAD Mobile User Maintenance

« Inventory detail for items ordered on parts orders for the call line. Items from parts orders
display avaluein the Order column.

« Inventory detail for parts defined for this call maintained in Parts List Maintenance,
indicated by <PL> in the Order column.
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When you select arow in the bottom grid, it is added to the top grid with aquantity of O, unless
only asingle item exists; then quantity defaultsto 1. You can then edit quantity, site, and
location in the upper grid. Quantity can be greater than the quantity available.

Note When you add an MO item to the parts order list, the system displays awarning if the
engineer code associated with the MO item does not match your own engineer code. The
usage site and location of an MO item default from the MO ship-to site and location.

You can aso click the Item field in the upper grid on the blank line to open adrop-down list of

all item master records on your device. Select an item and then update quantity, lot/serial, site,
and location.

Note If Nonexisting ItemisYesin QAD MFS Control, thefield is not validated; you can also
enter an item number that does not exist on your device.

You can enter up to 32 characters of comments on an item. The commentswill be appended to

the CAR notes under the Notes tab, which will be added to the call comments when the report
is synchronized to the server.

6 Click the Return tab to enter information on returned items.
EfluApMobileFs —1al x|
Save  Menu
Call Actraty CA100001
Report w4356 Call Line 1 Cunrency  USD
Labor Expense Farts Return | Fault MNotes Completion
Item | Quantity | Status | Lot/Serial | Item Description | Comments |
cao7 1.00 Scrap C00751558 Companent 7
Order | Ttem | LotSerial | Quantity | UM | Ref | Item D escription | Lot/Serial Control | Enginesr |il
SEO1 SC1 1.00 E& Service Component 1 FwR
SEO sc2 200 Ea Service Component 2 Rwh
SEON BOOG MFS-BO0G 1.00 1} Compaonent B6 L Rwh
BO0NS BO0DGA30 23.00 GL Component B L
BODS BODGAG0 30.00 GL Component BE L
BOOG BO0GE120 9.00 LB Component B6 L
BO0GE BODGET30 10.00 LE Component BE L ;I

The bottom grid displays items that are available to be returned for this call, including:

- Inventory detail records found in the site and | ocation associated with your record in QAD
Mobile User Maintenance.

« Items ordered on parts orders for the call line. Items from parts orders display avaluein
the Order column

« Itemsin the end-user’sinstalled base. These display with <ISB> in the Order column.

When you select arow in the bottom grid, it is added to the top grid with aquantity of O, unless
only asingle item exists; then quantity defaultsto 1. You can then edit quantity, site, and

location in the upper grid. Quantity must be a positive, numeric value and can be greater than
the quantity available.
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Note When you add an MO item to the returned items list, the system displays awarning if
the engineer code associated with the MO item does not match your own engineer code. The
return site and location of an MO item are determined based on its return status.

You can aso click the Item field in the upper grid on the blank line to open adrop-down list of
al item master records on your device. Select an item and then update quantity, status,
lot/serial, and reference.

Thereturn statusis arequired field, and there are a couple of rulesto follow when you specify
itsvalue:

« You can use pending returns only for items on an MO. If you select the pending status for
anon-MO item, awarning message will be displayed.

« Whether an item is repairable is defined in the QAD Enterprise Applications item master
and can be viewed from the Item List on the QAD Mobile FS client.

If you previously entered arepairable item in Parts, areturn is automatically created with
the same quantity and the default return status defined in SSM Control. If theitemis|lot-
controlled, the same lot number is also used on the return.

You can enter up to 32 characters of comments on an item. The comments will be appended to
the CAR notes under the Notes tab, which will be added to the call comments when the report
is synchronized to the server.

7 Click the Fault tab to enter codes reflecting the specific failure and resolution for the item on
thecall line.
=loix]
Save  Menu
Call Activity CA100001
Report  nwi24358 Call Line 1 Cunenc; y  USD

Labaor Expense Parts Feturn

Item: | fg100
Fioblem: [BRKN =] Assembip/component broken
Cause: lﬁ Nomnal wear and teat
Resolution: | Feplaced | Assembly/component replaced

| Add || updete || Delete |

e | Notes Completion

Prablem | Cause | Resalution

The item associated with the call line displays and cannot be edited. Select the Problem,
Cause, and Resolution codes from the lists. This enables the Add button.

Click Add to add the fault codes to the item, as shown in the screen example. You can add
multiple sets of fault codes for an item.

To modify or remove a set of fault codes, select arow in the lower grid and click Update or
Delete.

8 Click the Notes tab to enter comments for the call.
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o
Save  Menu
Call Activity CA100001
Report 24358 Call Line 1 Currency  USD
Labar Expense Parts Return Fault Motes Completion

<<6/9/2009 3 41:35 PM bios» Followed the standard maitainence procedure to replace the otor blades|

| showan

These update the same comment records that are updated in the Call screen.

9 Click the Completion tab to close the visit and complete the call.

JRT=TEY
Save  Menu
Call Activity CA100001
Report  rwi24358 Call Line 1 Currency  USD
Labar Expense Parts Return Fault MNotes Cormpletion
¥ visit Complete FSR Motes:
Fix Time lmm (The rotor blades were replaced following the

standard maintenance procedure)
W Call Complete

Status MNew -

7 Schedule New Visit

Vigit Time g 92009 x|[1539 =
Fix Time B 952009 = [1538 =

Visit Complete. Select this option to enable the Fix Timefield for recording fix date and time
and to close the current visit. The current call line will be closed and will be removed from
your device after the next synchronization. If you clear this option, the report will not be
synchronized and will remain on the client device.

Fix Date and Time. Enter the actual date and time when the call problem was solved. This
field is only enabled when the Visit Complete option is selected.

Call Complete. Select this option to have the system try to complete the call line and the call.

Status. Specify the status to update the call line and the call to in either one of the following
situations:

 The Call Complete option is not selected.
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» The Call Complete option is selected but the system fails to complete the call line.

Schedule New Visit. Select this option to create a new visit. This option gives you flexibility
when you want to close the current visit to the customer and complete the CAR, but still want
to schedule another time to visit the customer.

Visit Time. Specify the date and time of your next visit. Thisfield is only enabled when the
Schedule New Visit option is selected.

Fix Time. Specify when you expect to close the next visit. Thisfield is only enabled when the
Schedule New Visit option is selected.

FSR Notes. Enter additional notes on the service performed. Thisinformation will be
displayed on the FSR.

Choose Save to save and exit the CAR and return to the call list.

If you selected the Visit Complete option under the Completion tab, the Field Service Report
will be generated and the call line statusin the report will be set to complete. However, setting
the call line status to complete on the client does not automatically do the same to the call line
on the server. Several scenarios may occur after synchronization:

« If Process Call Reportsisset to Yesin QAD MFS Control in SSM, SSM will
automatically processthe call line. If all the call line data is successfully processed, the
cal line status will be set to complete. If thisis the case, all other visits originally
scheduled for this call, if any, will be cancelled and removed from your client device.

« If Process Call Reportsis set to Noin QAD MFS Control in SSM, or if auto-processing is
not successful, the call line will remain initsoriginal status until it is manually processed
on the server side. If thisisthe case, other visits scheduled for this call, if any, will still be
synchronized to your client device.

Note You can aways access the CAR and choose Generate FSR from the menu to generate
the report.

Back  Menu
Field Service Report

Field Service Report

Report Date: 2009-06-09

Q A D Service Report: rar34361

FEI Company Customer: Medical Supply Company
5350 NE Dawson Creek Drive (1_?2}]:;&“;"“‘[‘_3‘?"“‘1

3 "houl S
Hillsboro, OR. 97124 32821

+1 (366) 693-3426
www,fei.com
Tel:

Service Engineer: Robert Round Contact: Medical Supply Company
ID: EWER End User: en0002a

Call ID: CAL100392

Item: jn0005-1 ‘Work Code: TECH Service Type: NOCOVER

1 at/Serial: 3004 Ktatns: Accionad Purchace Order:
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« To collect the customer’s digital signature on the report as acknowledgement of the
service received, choose Signature from the menu. In the Signature window, have the
customer sign using adigital signature device; then click Save. The signature displays at
the bottom of the field service report.

ﬂ

Please sign your signature in the fallawing area:

C)v-&/

{ Save H Clear H Cancel |

- To save the report as a pdf or mht file, choose Save as from the menu and then provide a
file and choose afile format.

» To send out the report through e-mail, choose Mail from the menu. You are then prompted
to savethereport asa .pdf or .mht file, after which the default e-mail program on your
system automatically launches and a new mail is created with the saved report as an
attachment.

- Saved field service reports can be synchronized to SSM as call attachments and
maintained in Attachment Maintenance.

Once afield service report is synchronized to the server, it can no longer be edited or
synchronized again on the client. You can select View FSR from the menu to view the
report or select Generate FSR to regenerate the report.

11 To cancel CAR updates or to delete a CAR, choose the Edit menu from any CAR screen.
Choose Cancel to cancel or Delete to delete the activity report.

Note You can also cancel by clicking on the window close button and responding Yes when
prompted to cancel changes.

Ordering Parts

Parts can be ordered to complete activity for an SSM call. You can also order parts without
referencing acall to replenish your general service inventory.

Note You can order parts only for callsthat have been synchronized with QAD Enterprise
Applications. A call created on the device and not yet synchronized is not available for selection.

When you create a new parts order, the system generates either atemporary or permanent |D based
on the setting of Generate Doc IDs on Client in QAD MFS Contral.

- If thisis No, the parts order is assigned a temporary number starting with three asterisks (***)
and followed by the five-digit sequence specified in the Admin Settings field Next Call/MO
ID. After an order has been synchronized, it receives a permanent 1D from QAD Enterprise
Applications.

- If thisisYes, it isgiven a permanent ID prefixed with the value of Call/MO Unique Prefix
defined in QAD MFS Control in QAD Enterprise Applications.
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Parts orders can also be created on the QAD Enterprise Applications server; these are received on
the device with permanent IDs. After a parts order is synchronized, you can no longer update the
order data.

If Nonexisting Item is Yesin QAD MFS Control, you can order any item. Otherwise, items
ordered on the device must exist in the device database. These items are synchronized from the
QAD Enterprise Applications item master based on the range of service groups associated with
your record in QAD Mobile User Maintenance.

For items not associated with calls, the delivery must be to the engineer. Items associated with
calls can be delivered to the end user or the engineer.

1 Fromthe QAD Mobile FS main menu, click Parts Order. Thelist of existing orders displays.

B2 nADMobileFs

Home  Mew Order

s

Parts Order List

Search I Ir: | Parts Order v

Parts Order | Call | Order Date | Required Date | Last Ship Date | Due Date | Enginesr

SEO2 CAtDooDZ 64872003 £/3/2009 6/9/2003 MEW
00003 Catooom - 6/8/2003 £/9/2009

Three types of orders may appear:

« Ordersentered in or synchronized from QAD Enterprise Applications. The parts order has
been confirmed; the order 1D is permanent, as indicated by the order prefix, such as
MO038789. You cannot update data on these orders.

» Deviceordersfor confirmed calls.
» Device orders for items not associated with a call.

2 Click an existing order to view or updateit. To create anew order, choose New from the menu.
The order header displays.

3 The partsorder screen displays. Detail tabs appear at the top of the screen.
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B2 oapMobileFs

Back
Parts Order SEO1
Order | Order Line MNotes

Order Date: | £/8/2009

Cal: | CA100001

Ship To: % Engineer RwR
€ End User

Found Raobert

76 Oliver Road

Scotts Valley, Ca 95070
usa

Ship Wia: | toad

Remarks: |

Required By: |B.-’8.-"2DDS 10:00 PM

Due Date: | £/8/2009

Order Date. Enter the date this order was created. This defaultsto today’s date. Click the drop-
down arrow to display a calendar for selecting dates.

Call. Optional. Open thelist to select from available calls.

Ship-To. Select the ship-to location, either End User or Engineer. End User is not available for
orders without a call.

Ship Via. Select the shipping method from the drop-down list.
Remarks. Optionally, type some remarks for the order.

Required By. Enter the date and time by which the item is needed. The default date is the
current date; the default timeis 09:00. Click the date field drop-down arrow to display a
calendar for selecting dates. The values specified here default to order line required dates and
time.

4 Click the Order Line tab to enter item detail.

=10lx]
Sawn Menu
Parts Order 00016
Order Order Ling | Notes
Cal Call Lint: =
rem: [1000 A
Finishad Good B
Quantity: [2 B ume [EA
Requred By, | giiozons =] |oa00 =
Update Delate
| CallLine | mem UM | Quontny | ltem Descrgbion | Fiaquired By
1] W0401p EA 200 Purch Comp E10V2009 09.00
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Call Line. If this order isrelated to acall, specify the line on the call for which thisitemis
required. When only one line exists on the call, the line number defaults; otherwise, you must
select the line from the drop-down list. A parts order must contain at least one order line.

Item. Select the item you want to order from the lookup, which displays all item master
records on your device.

Note If Nonexisting ItemisYesin QAD MFS Control, you can order any item, regardless of
whether it existsin the device database.

Quantity. Specify how many of the item you need.

Required By. Enter the date and time by which the item is needed. These values default from
the required date and time specified for the order. Click the date field drop-down arrow to
display acalendar for selecting dates.

Click Add to add the item to the order. To modify an item or delete an item from the order,
select the item from the order list and choose Update or Delete.
Important Thelines on the order are not saved until you choose Save.

5 Click the Notes tab to enter comments on the order.

6 Choose Save to save the parts order and exit to the order list.

7 To delete adevice parts order, return to the parts order list, select the order, and choose Edit|
Delete from the menu. You are asked to confirm the delete. The order, all order lines, and any
order comments are del eted.

You cannot delete an order that has been synchronized.

Viewing Inventory

Each device contains an item inventory from QAD Enterprise Applications in the local database.
The records that you view in this screen are synchronized from QAD Enterprise Applications
based on the inventory detail associated with the site and location specified for your user record in
QAD Maobile User Maintenance.

1 Fromthe QAD Mabile FS main menu, click Inventory. The list of items displays.

B2 nApMobilers
Hom

)
@

Inventory List

Search | In: | Item -

Item | Description | Lot/Serial | Ref | Quantity | UM | Lat/Serial Control |

1-bb Fed Bean Bag 3.00 Ea
1-bb RedBean Bag yac-117 ooo Ea
20001 FGE20001 -6.00 EA
20002 FG20002 .00 E&
bO0S Caomponent BS mofullship 4.00 GL L
HOOG Component BS mopartship 200 LB L
BO0& Component B& xzltest -1.00 LE L
ner-cl 200 E&
norc2 300 E&
sC1 Service Component 1 0.0a E&
SC2 Service Component 2 50.00 Ea
sSC3 Service Component 3 R0.00 Ea
SC4 Service Component 4 o.oo E&
wac 3.00 Ea
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Scroll across to view item detail. Scroll down to view additional items.

Viewing Installed Base Details

Using QAD Mobile FS

27

You can use QAD Mobile FSto view the items that have been purchased or installed by the end
users you service. If the end item sold to the user was added to the end user’s installed base with

subcomponents, you can view this configuration detail also.

1 Fromthe QAD Mobile FS main menu, click Installed Base. The list of end users displays.

EflnapMobilers
Haome

End User List
Search: I I | End User =
End User | End User Sort Name
40011 ABC Distribution &
4001-2 ABC Distribution B
4m2 tedical Campany
40021 ABC Parent Co

2 Select an end user to display the associated items.

QADMobileFs

Back

Indicates Installed Base List
level in the Search | T |
installed [T e [tem | Despiion | Lot/Serisl | Ref | Quartity |
base product 1 1-BE RedBeanBag  Test2 1 1
structure TR RedBenmen 0 1
1 1-bb Red BeanBag 123 2 1
1 1B Red Bean Bag 0 1
1 fgl00  Finished Gaod 1 welp i 1

Thelevel column indicates the level in the installed base product structure that you are

viewing. Leve 1 items aretop-level or parent items.

If an item has components in the installed base, selecting it displays details about them.

3 Click an item with subcomponents to display its details.

EfluapMobilers
Back

Installed Base Detail List

Search | I [Level 3|
| Level | Item | Description | Lot/Serial | Ref | Quantity |
2 CO0& Companent & 0 2

Level 2 items are immediately below the parent.
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