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Change Summary

The following table summarizes significant differences between this document and previous
versions.

Date/Version Description Reference
September 2013/3.4 Rebranded for version 3.4 -
March 2013/3.3 Rebranded for version 3.3 -
September 2012/3.2 Updated Sorting and Searching functionalities page 7
Added the description for multi-visit call indicator page 10
Added default directory where the FSRs are saved page 23
March 2012/3.1 Separated previous Technical Reference into separate Installation Guide | --
and User Guide volumes
Removed the section on differences on Pocket PCs -
Removed all references to personal digital assistant (PDA) devices -
throughout the book
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Chapter 1

QAD Mobile Field Service
Overview

QAD Mobile Field Service is a set of programs to enable engineers and technicians to review and
create data in the field using laptops. This chapter gives an overview of the use of QAD Mobile FS
and the data flow between QAD Enterprise Applications and QAD Mobile FS.

About QAD Mobile Field Service 2
Describes some of the functions of QAD Mobile Field Service (FS).

Using QAD Mobile FS Overview 2
Explains how to set up QAD Mobile FS data, perform an initial synchronization, view and update
calls, report call activity, and order parts. It also summarizes the synchronization data flow.
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About QAD Mobile Field Service

QAD Mobile Field Service (QAD Mobile FS) is a store-and-forward application that lets field
engineers or technicians access and enter service call information remotely from laptops. Users
run the application on mobile devices independent of a connection to a central server. This requires
periodic synchronization of the client and server data stores. QAD Mobile FS remote access and
updates let field personnel:

 Review and update assigned calls.

« Create new calls.

« Report call activity.

o Order spare parts and parts to use for a call.

Using QAD Mobile FS Overview

The production QAD Enterprise Applications serves as the source database and application for
your service and support operations. Additional tables and several additional programs in QAD
Enterprise Applications are required to support QAD Mobile FS. Each user must be configured in
QAD Mobile User Maintenance (11.1.12.1).

Setting Up QAD Mobile FS Data

Before beginning synchronization with devices, each device user must be defined in QAD
Enterprise Applications using QAD Mobile User Maintenance (11.1.12.1). Settings in this
program are used to authenticate the device user and also determine how data is replicated and
updated on the device. See “Setting Up QAD Mobile FS User Accounts” in Installation Guide:
QAD Mobile Field Service.

Admin settings are also provided on the device. Before you can begin the synchronization process,
you must define settings such as the Windows domain for log on.

Performing an Initial Synchronization

The initial synchronization validates user credentials and creates a local database on the device
that contains records related to each engineer. After the initial sync, users can perform full or
partial synchronizations to keep the device up-to-date and send data back to QAD Enterprise
Applications.

Viewing and Updating Calls

When calls are entered in Call Maintenance (11.1.1.1) in QAD Enterprise Applications, field
personnel can launch QAD Mobile FS, synchronize with the server, and view a listing of the calls
assigned to them and then drill down to see additional call detail. Calls of one line can also be
created in the device.
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QAD Mobile Field Service Overview 3

The call listing is sorted by customer end user, service item, severity, call ID, call line number,
service type, visit date, and call status. The field engineer can make limited updates to existing
calls on the device and create new calls if necessary. They can reassign the engineer, reschedule
visits, and modify call status, service items, and work codes. However, they cannot add call lines
or change the call ID. See “Creating and Updating Calls” on page 10.

Reporting Call Activity

After the field work is completed, the engineer records the activity on the call. Reporting includes
labor hours, expenses, inventory and service parts, parts returned, problem causes, and any
relevant notes. The next time the field device is synchronized with the server, the call activity is
reported back to QAD Enterprise Applications. See “Reporting Call Activities” on page 16.

Ordering Parts

Field engineers can also enter parts orders for required parts. When the device is synchronized
with the server, the order is created in QAD Enterprise Applications. Service parts can be shipped
to either the call end user address or to the field engineer; inventory parts can only be shipped to
the field engineer. See “Ordering Parts” on page 23.

Synchronization Data Flow

Data may originate at either the SSM server or the field device. The synchronization process is
initiated at the client device. It proceeds through the following steps:

1 Launch synchronization in the QAD Mobile FS application.

2 The user is authenticated for the current workspace.
The user must be a valid user with proper access rights to the workspace (and associated
domain) as configured in the MFS Workspace Configuration utility.

3 Send new or updated calls, call activity reports (CARs), and parts orders from the device to
SSM.

Each record on the device is checked and sent or resent if one or more fields have changed on
the record.

The import of data into QAD Enterprise Applications is accomplished using QAD QXI.

4 Process records from device on the SSM server.
Record ID numbers are changed or accepted:

 Temporary 1D numbers may be given to calls and parts orders created on the field device
based on implementation setup. When these records are synchronized, they are given
permanent ID numbers in SSM. If they are synchronized back to the device—for example,
when the call remains assigned to the originating field engineer—the permanent ID
appears on the device and cannot be modified.

« When permanent ID numbers are given on the device, these are accepted as is in SSM.
Time zones are entered:
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4 User Guide — QAD Mobile Field Service

« If multiple time zones (MTZ) is turned on in SSM, data is entered in the device end user’s
time zone and displays in that time zone on the device and in QAD Enterprise
Applications after synchronization.

5 Send new and updated calls or orders from SSM to the device. CARs are not sent from SSM to
the device.
The calls and orders to be synchronized are determined by server-side change detection
programs. Transactional data related to service activity is assumed to be more reliable in the
field device and this data is left on the device as-is. The export of data from SSM is
accomplished through QXI Service API.
6 Update the device database.
Calls are deleted from the device database if:
- The status is cancel, complete, close, or hold.
 The call is reassigned to another engineer.
Calls are updated:
 With new calls originating in SSM assigned to the field engineer
 With new call information

 With the permanent call ID for calls originating on the device when temporary I1Ds are
assigned

- With service item coverage information (if no service item change occurred on the device
call)

Parts orders are deleted if:
- All quantities are consumed in call activity recording.
 The associated call is reassigned to another engineer.
Parts orders are updated:
 With new orders originating in SSM assigned to the field engineer
« With new order information

 With the permanent order ID for orders originating on the device when temporary IDs are
assigned.
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Chapter 2

Using QAD Mobile FS

This chapter explains how to use the QAD Mobile FS product on a field device, and details the
process flows that occur under each sequence of device interfaces. The administration functions to
set up QAD Mobile FS for use are discussed in Installation Guide: QAD Mobile Field Service.
The chapter covers the functions that are used on a daily basis.

Navigating the QAD Mobile FS User Interface 6
Describes features of the user interface.

Synchronizing QAD Mobile FS 9
Explains how to synchronize QAD Mobile FS.

Creating and Updating Calls 10
Explains how to create and update calls.

Reporting Call Activities 16
Explains how to report call activity.

Ordering Parts 23
Explains how to order parts.

Viewing Inventory 26
Explains how to view inventory.

Viewing Installed Base Details 27
Explains how to view installed base details.



6 User Guide — QAD Mobile Field Service

Navigating the QAD Mobile FS User Interface

The focal component of QAD Mobile FS is the device user interface.

There are six basic scenarios in using QAD Mobile FS:
« Synchronizing QAD Mobile FS
 Reviewing, creating, and updating calls

Reporting call activity

Ordering parts

 Viewing inventory and installed base items

« Administering QAD Mobile FS

The information that displays on your device is affected by general settings and settings associated
with your user ID in QAD Mobile User Maintenance (11.1.12.1) in QAD Enterprise Applications.
These settings affect the following aspects of a call:

« Whether you see status and work code details related to the call header or call lines
« Whether you can enter item and end user IDs that do not exist in the device database
« Whether temporary or permanent IDs are given to new calls and parts orders

« How various item lists on the device are generated

See Setting Up QAD Mobile FS User Accounts in Installation Guide: QAD Mobile Field Service.

The QAD Mobile FS user interface is designed to be easy to use and navigate. This section
describes special features that make it easier to find and enter data.

Working with Lists

Most screens in QAD Mobile FS provide lists for selecting records. The following lists share

common features, described here.
- Call List

Parts Order List

Call Activity List

Inventory List

End User List

Installed Base List

End User Lookup

Item Lookup

Parts Grid in Call Activity
Return Grid in Call Activity

Figure 2.1 illustrates a typical list.
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Using QAD Mobile FS 7

Fig. 2.1
Using Lists
il
Home  New Call
Click a___CanlList I Filter
column to ISemce Type| j quuals j | - I + Search | Clear &ll I
sort by it End User | tem | Lot/Seral | Severty | Cal | Callline | Service Type 4 | Visit Date: | Status
Cryocath Technologies . sp-217  sp2170801002 B CADBOTB |1 365 8/1/201210:00PM 10
Cryocath Technologies . sp-217  sp2170801002 B CADBOTB |1 365+ 8/3/20121215AM 10
Ciyocath Technologies Inc. 01010 0101011112 € CA1258 1 3655 8/2/2012416FPM 10
Cryocath Technologies e, sp217  sp2170801001 B CADBIIA |1 NC 8/1/201210:00FM 10
Cryocath Technologies e, sp-217  sp2170801003 B CADBOIC |1 sC-2 8/2/20121200AM 10
Currently Ciyocath Technologies Inc. ~ sp-217  sp2170801002 B CADBOIC |1 5C2 8/6/2012228 AM 10
selected row WA 2NN C A1 SC2 o SAMRSSEM W
Cryocath Technologies Ine. 01020 0102007110 B CA1259 1 sTD 8/6/20125:20PM 40
Active sort column
Sorting

Click a column heading to sort the rows based on the values of that column. The first time you
click a column heading, sort is in ascending order. Clicking it again sorts in descending order.

Searching

All the lists have search filters above the lists. Select Filter to display the search filter. Multiple
filters are supported for one search. Use the + and - buttons to add and remove search filters.

You can also search for records that contain a value by preceding the value with a wildcard (*). For
example, entering *cr finds Monterey Credit Union and Creative Studios.

Fig. 2.2
Using Search

Choose a field from the Enter values in the search

drop-down list boxes Click to add a filter
Call List F Fiter ——+— S.elect to
[call e =] Jenge = f - B | Clear Al | ]E:IItSeF:’Iay the
IEnd User j Icoma\ns j ICryOcath - | _+| _—I
I?tem = quua\? =l 217 - _+| _’J
I |
Choose a search Click to delete Click to delete all the
operator from the drop- the filter filter criteria
down list

Resizing Columns

To resize a column, select the boundary on either side of the column heading and drag it until the
column is the width you want.
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8 User Guide — QAD Mobile Field Service

Using Lookups

Some fields have a lookup icon. Clicking this icon displays a list with similar features to other
lists. You can search and sort to find an appropriate record.

Adding and Deleting Records

To add a new record in the Parts and Return grids in Call Activity, click the grid and then choose
Add from the menu.

To delete an existing record in the Parts and Return grids in Call Activity, select the record and
press the Delete key.

Fig. 2.3
Using Lookups
EfnapMobilers 8/15/08 slulrielelo] -0 x|
Menu
Call ==00007
Click the Call | Detail Address Coverage Scheduls MNotes
lookup icon to .
display and Erduser | *
find records ortect. |

Phane:
EfnabMabilers

Open Date: Back
Desc: End User List

Search: | In: [End User 7
PO Number.
End Lser | End User Nams
Status
\Work Code 00010000 Generic Customer
o0z Honda Delta
Severity,
4001 ABC Distribution
ELINO01A Medical Supply Company
EU2000 Medical Supply Campany
EU3000 Medical Devices Inc.

Working with Dates

Date fields include a drop-down list icon. Clicking the icon displays a calendar for selecting dates.
You can also use the up and down arrows on the keyboard to increment the value in date fields.

Fig. 2.4
Using Calendars
EZ oADMobilers 8/15/08
Menu
Call 111111175
Call | Detail Address Coverage Schedule MNotes
End User I .
. Contact: |
Click to ;
display a ! I
calendar DpenDate: | 8/15/2008 |

EN  August. 2008

Sun Mon Tue'Wed Thu Fri Sat
27 028 29 3 AN 12—

Desc:

PO Number 3 4 5 E 7 8 13

m o112 1z 14 [ e
17 18 19 20 21 22 23 pllisnew
24 25 2B 27 28 29 3
A1 2 3 4 5 6
[ 1Today: 8/15/2008

Status

“whork Code:

Sevariy
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Using QAD Mobile FS 9

Synchronizing QAD Mobile FS

Synchronization is the process of transferring new and changed data from the field device to QAD
Enterprise Applications, and transferring new and changed data from QAD Enterprise
Applications to the field device.

Synchronization should be done before the field engineer schedules the next period of work. The
process requires that the device have network, USB, or wireless access to the synchronization
server.

Both full and partial synchronization are supported. During a full synchronization, all data
required on the device is updated. The partial (quick) synchronization is based on change detection
on the server side and only changed data since the last synchronization will be transferred to the
client. After an initial full synchronization, you can use the quick sync on a regular basis to see the
calls assigned to you and the status of items you have ordered. You may want to do a full sync over
weekends.

Follow these steps to complete a synchronization:
1 On the device, click the QAD Mobile FS icon. The Main QAD Mobile FS menu displays.

2 Atthe bottom of the QAD Mobile Field Service screen, select the workspace you want to work
in. Your accessible workspaces are maintained in the MFS Workspace Configuration utility
and your selected workspace determines which QAD Enterprise Applications domain you can
synchronize with.

3 Select Full or Quick from the drop-down list:

« Full synchronization updates all data on the device.

« Quick synchronization updates only the data changed since the last synchronization.

4 Click the Synchronize button to begin the process.

=10l
Exdt  Menu
RNQAD
‘ Call List | QAD Mobile
Field Service
‘ Call Activity |
| Parsorder |
‘ Inventory |
‘ Installed Base |

5 The server log-in screen displays. Enter your user 1D and password; then click OK.
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10 User Guide — QAD Mobile Field Service

The user is authenticated on the server and the synchronization process starts. See
“Synchronization Data Flow” on page 3 for more detail.

The process can take 1 to 5 minutes or more depending on the amount of data to transfer and
the number of concurrent users on the synchronization server.

6 After synchronization is complete, a status screen displays indicating success or failure. If
there are errors, click View Log to view the synchronization log.

Creating and Updating Calls

The outstanding call list lets field engineers review a list of scheduled call visits assigned to them
and obtain detailed information about each line. This includes the end user address, service
coverage detail, call information, item detail, and call comments (notes). Some data fields can be
updated for an existing call; others are display only.

You can also create new calls on the device. When creating a new call, you can create only a single
call line. This is unlike a call created in QAD Enterprise Applications, which can include multiple
call lines with different detail information.

When you synchronize call lines created on your field device and assigned to yourself to QAD
Enterprise Applications, visits are automatically created for these calls and assigned to you in
SSM, regardless of whether Auto Create Visit is set to Yes or No in Engineer Scheduling Control
in SSM.

When calls are synchronized from QAD Enterprise Applications onto the device, only call lines
with visits scheduled and assigned to your engineer code display. Calls with the Closed, Complete,
or Hold status are not synchronized.

1 From the QAD Mobile FS main menu, click Call List. The list of call visits assigned to the
field engineer displays by call line in the upper frame.

=
Home  New Cal
Call List IV Filter
[seviceType 7] [oquais = - - Search Clearail |
End User | kem | Lot/Serial | Severity | Call | Call Line | Service Type | Visit Date | Statug
Cryocath Technologies Inc sp-217  sp2170801002 B CADBDTB 1 3658 8/1/2012 1000 PM 10
Cryocath Technologies Inc. sp-217 sp2170801002 B CADSOTE 1 3655 8/3/20121215AM 10
Cryocath Technologies Inc. sp-217  sp2170801003 B CADBOIC 1 SC-2 BZ2M21Z00AM 10
Cryocath Technologies Inc sp-217  sp2170801003 B CADBDIC 1 sC2 8/6/2012 2:28 AM 10
Cryocath Technologies Inc. 01010 011011112 C CA1258 1 3655 8/6/201210:16 AM 10
Cryocath Technologies Inc. sp-217 sp2170801003 C CA1257 1 §C-2 8/3/2012 5:50 FM 30
Cryocath Technologies Inc 01020 010200710:10 B CA1259 1 STD 8/6/2012 5:20 PM 40

Note An “x” displayed in the Other Visits column indicates that more than one visit is scheduled
for this call.

2 Select a call line from the list to access the call line information or choose New Call from the
menu to create a new single-line call. Detail tabs appear at the top of the screen. Which fields
you can edit depend on whether you are creating a new call or editing an existing one. The
following screen illustrates editing an existing call.

See “Reporting Call Activities” on page 16 for information on reporting call activity from this
form.
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Save  Menu

Call

: | Detail

End User:
Contact
Phane:
Open Date:

Desc:

PO Mumber:
Status:
Work Code:
Severity:

Cunehcy:
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CA100001

Address Coverage Schedule Motes

[a001-1 \

[BBL Distribution &

[a05 308-3023

E/8/2009 3:24:00 PH

Preventive Maintenance

I
Mew 'I

P -

—

UsD

Call i New
Freventive Maintenance

Mot applicable

When you create a new call, the system generates either a temporary or permanent 1D based on
the setting of Generate Doc I1Ds on Client in QAD MFS Control.

- If this is No, the call is assigned a temporary number starting with three asterisks (***)
and followed by the five-digit sequence specified in the Admin Settings field Next
Call/MO ID. After a call has been synchronized, it receives a permanent ID from QAD
Enterprise Applications.

o Ifthisis Yes, it is given a permanent ID prefixed with the value of Call/MO Unique Prefix
defined in QAD MFS Control in QAD Enterprise Applications. See Configuring QAD
Mobile FS Control Settings in Installation Guide: QAD Mobile Field Service.

You can record activity for calls only when they have a permanent ID.
For a new call, update the following fields; they are display only for an existing call:

End User. Enter an end user ID or select an end user to associate with the call from the lookup.
End users display sorted by name. Use the search and sort features to find the record you want.
Note If Nonexisting End User is Yes in QAD MFS Control, the field is not validated; you can
enter an ID that does not exist on your device.

Contact and Phone. Specify the individual at the end user address to contact regarding this
call and a phone number where this individual can be reached.

Open Date. This defaults to the current system date, but you can modify it, for example, when
you are recording a call taken on an earlier date. The system uses the call open date to
determine valid coverage sources (warranty or contract), price lists, and service BOMs and
routings. This field is required.

Desc. Enter a brief description of the call to display on reports and inquiries.
For a new or existing call, modify values for the following fields:

PO Number. This field is required if the end user associated with the call requires a PO
number. If so, you must enter a valid customer PO number.
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12  User Guide — QAD Mobile Field Service

Status. Select a valid status code from the drop-down list. If you select a status that equates
with cancel or hold in QAD Enterprise Applications, this call is removed from the device
during the next synchronization. You cannot change the status to the close or complete status.
For a new call, status defaults to the call open status, as defined in QAD Enterprise
Applications in Call Management Control (11.1.24).

Note The setting of Prioritize Call Header on Client in QAD MFS Control determines
whether this field value reflects the call header or the call line.

Note If the engineer is assigned to the call line, the status field can be updated. If the engineer
is not on the call line, but only has a visit scheduled for the call, the status field cannot be
updated.

Work Code. The work code records the type of work performed and how the work is billed.
Select a valid work code from the list. Work Codes are defined in Work Code Maintenance
(11.21.12).

Note The setting of Prioritize Call Header on Client in QAD MFS Control determines
whether this field value reflects the call header or the call line.

Severity. Select a valid severity code from the drop-down list. Severity codes are defined as
generalized codes in Generalized Codes Maintenance (36.2.13) for field ca_severity.

5 Click the Detail tab to view call line information. Item and quantity can be modified only
when a call activity report is not associated with the call line on the device and the call status is
not hold or cancel.

B QaDHMobileFs

Save  Menu
Call =*00011
Call Detail Address Coverage Schedule Notes
Call Line: ‘1
ltem:  [01020 N
Desc: |Implamable Uktrasound
Let/Serial: IDT 020-0710-10
Ref. [0f
Quantity: m
Project [POT030 =1 New Product Introduction
Engineer: [10.ENGOT =] AlexErikson

Item. Enter an item number or select a valid item from the lookup.

The lookup lets you toggle between viewing items in the end user’s installed base and item
master records.

- If you display items, the lookup shows the item master records on your device. This is
created when you sync the device based on information associated with your record in
QAD Mobile User Maintenance (11.1.12.1).

- If you display installed base items, you initially see all the top-level items in the end user’s
installed base. If an item has been added to the installed base with a product structure,
selecting it from the lookup displays all of the lower-level items in the structure. You can
select either the parent item or a lower-level item for this call line detail.

Note If Nonexisting Item is Yes in QAD MFS Control, the field is not validated; you can also
enter an item number that does not exist on your device.
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6 Complete the call line detail by filling in the remaining fields.

Quantity. Enter or scroll to the quantity required. For a serial-number controlled item, quantity
must be 1.

Engineer. For existing and new calls, this field displays your field engineer code by default. If
you change this value, both the call and its associated visit are reassigned during the next
synchronization and deleted from your device.

7 Click the Address tab to view the end-user address information.

BT gaADMobileFs

Meru
Call CA100005
Call Detail | Coverage Schedule Motes
Erd User: ‘4001

Mame: [ABC Distribution

Address: ‘35 La Playa

City: ‘Via Fosa

State: | C& Post: | 98766

Country: ‘USA

Contact: [John Bel

Phone: ‘805 308-3098

8 For existing calls, click the Coverage tab to review contract or warranty details.

Call CA100005
Call Detail Address Coverage | Schedule MNotes
tem: [288
Desc: ‘Ilem does not exist
Lot/S enial ‘1

Cortract ‘
Shart: ‘ End

Service: ‘NDEDVEH
Desc: ‘No Coritract

Installed: ‘5/1 0/2008 Warranty:

For a new call, this tab is blank until after synchronization occurs.

9 Click the Schedule tab to reschedule your visits.

If you reschedule your visits, changes will be synchronized back to SSM and update the visits
data.

Note You can create a visit in several ways:

« Manually create a visit using Field Service Scheduler or Engineer Assignment
Maintenance in SSM.

- With Auto Create Visit set to Yes in Engineer Scheduling Control, create a visit using Call
Maintenance in SSM. A visit is automatically scheduled for that call.

MNQAD
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- Create a call on your field device. When it is synchronized to QAD Enterprise
Applications, a visit is automatically created for that call regardless of whether Auto
Create Visit is set to Yes or No in Engineer Scheduling Control.

Note This function is not intended as a way for you to record actual time spent on a call. It is

a planning function that creates records used by engineer scheduling to determine who is the

best candidate for taking a call on a particular day and time in the future.
ERl0ADMobileFs =lo=|

Save  Menu
Call abc00003
Call Detail Address Cowerage Schedule I Motes

[¥ Schedule New Visit

Start Date: lm m
Travel Duration: (00000
Wigit Date: lm m
Visit Duration: | 00C:00
FiuDate: [ gn0/2108 = 1508 =

Schedule New Visit. This option is displayed when no visit is available for the current call
assigned to you. By default, this option is not selected and all the other fields under the
Schedule tab are disabled. Select this option to enable the scheduling fields to create a new
visit for the call.

Start Date. Specify when you are scheduled to set out for the customer’s location. For a new
record, this defaults to the current date. For synchronized data, this value is calculated as visit
date less travel duration.

Note This field only displays on the client for reference and is not synchronized with any
corresponding data in SSM.

Start Time. Specify the time of day you are scheduled to set out for the customer’s site. For a
new record, this defaults to the current system time. For synchronized data, this value is
calculated as visit time less travel duration.

Note This field only displays on the client for reference and is not synchronized with any
corresponding data in SSM.

Travel Duration. Displays the amount of time it takes for an engineer to travel from the service
center to this end user location. (Read-only.)

Visit Date. Specify the time of day that you are scheduled to begin work on this call. For a new
record, this defaults to the current date. For existing data, this value is synchronized with visit
start date or next call status date in SSM.

Visit Time. Specify the hour of day that you are scheduled to begin work on this call. For a new
record, this defaults to the current system time. For existing data, this value is synchronized
with visit start time or next call status date in SSM.

Visit Duration. Displays the estimated number of hours to be spent on this call transaction.
(Read-only.)

Fix Date. Specify when you are scheduled to solve the call problem. For a new record, this
defaults to the current date. For synchronized data, this value is calculated as visit date plus
visit duration.
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Note This field only displays on the client for reference and is not synchronized with any
corresponding data in SSM.

Fix Time. Specify the hour of day you are scheduled to solve the call problem. For a new
record, this defaults to the current system time. For synchronized data, this value is calculated
as visit time plus visit duration.

Note This field only displays on the client for reference and is not synchronized with any
corresponding data in SSM.

Click the Notes tab to enter new comments or review existing comments for this call. You
cannot modify comments that have been synchronized.

Save  Menu

Call CA100005

Call Detail Address Coverage Scheduls Motes

[<<B/15/2008 45721 PM hesy>
Three parts have been replaced on the installed system |

« For unsynchronized calls, enter new comments as needed.

« For synchronized calls, any existing comments display. Click the Update button to add
new comments. After you save the comments, they can no longer be modified.

Any new comments are added as a new page in QAD Enterprise Applications when the call is
synchronized.

Note When you click Update, its label changes to Show All. After entering your comments,
click Show All to view any pre-existing comments in addition to any comments you just
entered.

If you are creating a new call, the system automatically adds a comment indicating that the call
was generated from QAD Mobile FS and places it at the beginning of other comments or on its
own page depending on the setting of Print System Comments on Invoices/Reports in QAD
MFS Control.

Choose Save to save and exit the call line. You return to the call list.

To cancel call updates or to delete a call, choose the Edit menu from any call screen. Choose
Cancel to cancel or Delete to delete the call. Only unsynchronized calls can be deleted. You
can cancel updates to both synchronized and unsynchronized calls.

Note You can also cancel by clicking on the window close button and responding Yes when
prompted to cancel changes.
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Reporting Call Activities

You can access call reporting from the main menu by clicking Call Activity and selecting a call
visit line to report against. You can also choose Call Activity from the GoTo menu in the call
maintenance screens. The following instructions assume that you started from the main menu,

which displays all calls. The GoTo option displays only the current call line, but uses the same
screens for modifications.

Note Synchronized call activity reports (CARs) are view-only: no changes are allowed.

1 From the QAD Mobile FS main menu, click Call Activity. At the top of the pane, a list of call
lines currently assigned to you displays.

2 Selectacall line from the Call List. If any activity reports exist for the line, they display in the
lower Report List.

EZ QADMobileFs 1ol x|
Home  New Report
Call List ¥ Filter
[sovice Type =] [eauas N - -] Search | Clearal
End User | kem | Lot/Serial | Severity | cal | Call Line | Service Type | Vistt Date | 5=
Cryocath Technalogies Inc. sp-217  sp2170801001 B CADBDIA 1 NC 8/1/201210:00 P 1(
" |Gyocdh Technologies . 217 2170801002 B CAOBDIB 1 3655 8/1/2012 1000 PM 1
| Cryocath Technologies Inc. sp-217  sp2170801002 B CADeD1E 1 3653 8/32M21215AM 1
- Cryocath Technalogies Inc. sp-217  sp2170801003 B CADgOIcC 1 SC-2 8/2/201212.00AM  1(
" |Gyoceth Technologies In.  sp217 | sp2170801003 B cAOBDIC 1 sC2 862012228 AM 1
| Cryocath Technalogies Inc. 01010 0010-1111-2 c CA1258 1 3655 8/2/2012 &:16 PM bl
- Cryocath Technologies Inc. sp-217  sp2170801003 C CA1257 1 SC-2 8/3/2012 5:50 PM 3|
4 L3
Report List
Report | Report Date | Synchronized |

Call activity cannot be reported against calls with a cancel or hold status. It is also not allowed
if the call’s end user requires a purchase order number and none has been specified.

You can only report activity for new, unsynchronized calls created on the device when
Generate Doc IDs on Client is Yes in QAD MFS Control.

The report number is generated from the Next Activity Report ID field, defined in the Settings
form on the Admin menu combined with the Engineer Unique ID value defined in QAD MFS
Control in QAD Enterprise Applications.

3 Select a call line and then either select an existing call report from the list to edit or choose
Call Activity Report from the New menu to create a new report. The Labor tab displays.
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i
Save  Menu
Call Activity CAl00001

Report 11200005 CallLine 1 Currency CAD

Labor | Expense Parts Retum Fault MNotes Completion

Date | Std Op | Work Code | Category | Start Time | End Time | Duration | Description |

[ Current Time: IUpd.ateDuration ]

Date. This field defaults to the system date; change it to the correct date when the labor
activity occurred if necessary. Click the drop-down to display a calendar for selecting dates.

Std Op. Optionally specify a standard operation code defined with Service Std Operation
Maint (11.19.21) in QAD Enterprise Applications. If specified, the system displays the
associated service category and description.

After you record a line, you can change the operation only by deleting the line and reentering
it.

Work Code. This field defaults from the selected call line; you can change it if needed. Work
code affects coverage and pricing.

Category. Select a labor service category from the drop-down list. For standard operations and
operations in service routings, the service category defaults from the operation.

Start Time and End Time. Specify the time of day you began and finished the work. These
values default to 12 AM. Click Current Time to update a field with the current time.

Duration. Manually enter the number of hours worked or click Update Duration to populate
this field based on the start and end times entered.

Description. Specify a brief description of this operation to print on the customer invoice.
Description defaults from a standard operation if specified.

Select the Start Time or End Time field you want to edit and then click the Current Time
button to insert the current system time.

Click the Update Duration button to automatically update the duration field for the record you
are editing by calculating the time difference between start time and end time.

4 Click Expense to enter expenses for the call.
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EfluADMobileFs

Sawe  Menu

Call Activity CAT000M
Report 24356 Call Line 1 Cumency USD
Labor I Farts Feturn Fault MNotes Completion
Date k Code | Category | Quantity | Cost | Description |

The Expense tab is similar to the Labor tab and the fields are the same, except that for
expenses you enter a quantity and cost.

Quantity. Enter the number of units of the service category that you used. This defaults from
the standard operation, if one is specified.

Cost. Specify the cost of 1 unit of the service category.

5 Click the Parts tab to enter the items used for this call line.
~lojx|

Save  Menu
Call Activity CAl00001
Report 24356 Call Line 1 Cumrency  USD
Lahor Expense | Pars | Feturn Fault Motes Completian
ltem | Quantity | Lot/Serial | Site | Lacation | Item Description | Comments |
BODS 1.00 MFS-BO05 12000 100 Component BS
Order | Item | Lot/Serial | Quantity | umM | Ref | Itern Description | Lot/Serial Control | Enginest \ﬂ
<PL>» COoo? 100 E& Component 7 E
SEO1 SC1 1.00 EA Service Component 1 RwR
SEO1 5C2 200 E& Service Component 2 RwR
SEOT BOODB tFS-BODE 1.00 1} Component BE L RwR
BO0S BO05A30 2900 GL Component BS L
BO0S BO0SAS0 3000 GL Component BS L
BODB BOOBBT20 10,00 LB Component BE L LI

The bottom grid displays:

« Inventory detail records for items found in the site and location associated with your
record in QAD Mobile User Maintenance

« Inventory detail for items ordered on parts orders for the call line. Items from parts orders
display a value in the Order column.

« Inventory detail for parts defined for this call maintained in Parts List Maintenance,
indicated by <PL> in the Order column.
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When you select a row in the bottom grid, it is added to the top grid with a quantity of 0, unless
only a single item exists; then quantity defaults to 1. You can then edit quantity, site, and
location in the upper grid. Quantity can be greater than the quantity available.

Note When you add an MO item to the parts order list, the system displays a warning if the
engineer code associated with the MO item does not match your own engineer code. The
usage site and location of an MO item default from the MO ship-to site and location.

You can also click the Item field in the upper grid on the blank line to open a drop-down list of
all item master records on your device. Select an item and then update quantity, lot/serial, site,
and location.

Note If Nonexisting Item is Yes in QAD MFS Control, the field is not validated; you can also
enter an item number that does not exist on your device.

You can enter up to 32 characters of comments on an item. The comments will be appended to
the CAR notes under the Notes tab, which will be added to the call comments when the report
is synchronized to the server.

6 Click the Return tab to enter information on returned items.

EfluApMobileFs (=[]
Save  Menu
Call Activity CA100001
Report  nwr24356 Call Line 1 Cumency USD
Labor Expense Parts Return | Fault MNotes Completion
Item | Quantity | Status | Lat/Serial | Item Description | Comments |
cao7 1.00 Scrap C00751558 Companent 7
Order | Ttem | Lot/Serial | Quantity | UM | Ref | Item D escription | Lot/Serial Contral | Engineer |il
SEO1 SC1 1.00 Ed& Service Component 1 Rwh
SEO sC2 200 Ea Service Component 2 RwWR
SEON EO0G MF5-B006 1.00 1} Component BE L RwR
BO0S BODSA30 23.00 GL Component BS L
BODS BODSASO 30.00 GL Component BS L
EO0G BO0GET20 9.00 LB Component BE L
BO0GE BOODEET 30 10.00 LE Component BE L ;I

The bottom grid displays items that are available to be returned for this call, including:

- Inventory detail records found in the site and location associated with your record in QAD
Mobile User Maintenance.

« Items ordered on parts orders for the call line. Items from parts orders display a value in
the Order column

« Items in the end-user’s installed base. These display with <ISB> in the Order column.

When you select a row in the bottom grid, it is added to the top grid with a quantity of 0, unless
only a single item exists; then quantity defaults to 1. You can then edit quantity, site, and
location in the upper grid. Quantity must be a positive, numeric value and can be greater than
the quantity available.
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Note When you add an MO item to the returned items list, the system displays a warning if
the engineer code associated with the MO item does not match your own engineer code. The
return site and location of an MO item are determined based on its return status.

You can also click the Item field in the upper grid on the blank line to open a drop-down list of
all item master records on your device. Select an item and then update quantity, status,
lot/serial, and reference.

The return status is a required field, and there are a couple of rules to follow when you specify
its value:

« You can use pending returns only for items on an MO. If you select the pending status for
a non-MO item, a warning message will be displayed.

« Whether an item is repairable is defined in the QAD Enterprise Applications item master
and can be viewed from the Item List on the QAD Mobile FS client.

If you previously entered a repairable item in Parts, a return is automatically created with
the same quantity and the default return status defined in SSM Control. If the item is lot-
controlled, the same lot number is also used on the return.

You can enter up to 32 characters of comments on an item. The comments will be appended to
the CAR notes under the Notes tab, which will be added to the call comments when the report
is synchronized to the server.

Click the Fault tab to enter codes reflecting the specific failure and resolution for the item on
the call line.

i
Save  Menu
Call Activity CAl100001
Report 24358 Call Line 1 Cunency  UsD
Lehor Expense Parts Fetun o | Motes Completion
Item: | fgl00
Froblem: [BRKN 7| ssemblp/oomponent broken
Causze: lm Nomal wear and teat
FResolution: | Replaced ¥|  Assembly/component replaced
[ add || pdete |[ Delete |

Problem | Cause | Resolution

The item associated with the call line displays and cannot be edited. Select the Problem,
Cause, and Resolution codes from the lists. This enables the Add button.

Click Add to add the fault codes to the item, as shown in the screen example. You can add
multiple sets of fault codes for an item.

To modify or remove a set of fault codes, select a row in the lower grid and click Update or
Delete.

8 Click the Notes tab to enter comments for the call.
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RT=ET
Save  Menu
Call Activity CAT0000M

Report 24358 Call Line 1 Cumency USD

Labor Expense Parts Return Fault MNotes Cormpletion

<<E/3/2009 3:41:35 PM bico>Followed the standard maitainence procedure to replace the rotor blades|

[ showa

These update the same comment records that are updated in the Call screen.

Click the Completion tab to close the visit and complete the call.

o
Save  Menu
Call Activity CA100001
Report  nwr24353 Call Line 1 Currency USD
Labar Expense Parts Return Fault MNotes Completion
¥ visit Complete FSR MNotes
Fix Time lm m | The rotar blades were replaced following the

standard maintenance procedure)
W Call Complete

Status MNew -

7 Schedule New Visit

Visit Time B/ 9/2009 ¥ |15.39 =
Fix Time & /2009 =] [1538 =

Visit Complete. Select this option to enable the Fix Time field for recording fix date and time
and to close the current visit. The current call line will be closed and will be removed from
your device after the next synchronization. If you clear this option, the report will not be
synchronized and will remain on the client device.

Fix Date and Time. Enter the actual date and time when the call problem was solved. This
field is only enabled when the Visit Complete option is selected.

Call Complete. Select this option to have the system try to complete the call line and the call.

Status. Specify the status to update the call line and the call to in either one of the following
situations:

« The Call Complete option is not selected.
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« The Call Complete option is selected but the system fails to complete the call line.

Schedule New Visit. Select this option to create a new visit. This option gives you flexibility
when you want to close the current visit to the customer and complete the CAR, but still want
to schedule another time to visit the customer.

Visit Time. Specify the date and time of your next visit. This field is only enabled when the
Schedule New Visit option is selected.

Fix Time. Specify when you expect to close the next visit. This field is only enabled when the
Schedule New Visit option is selected.

FSR Notes. Enter additional notes on the service performed. This information will be
displayed on the FSR.

Choose Save to save and exit the CAR and return to the call list.

If you selected the Visit Complete option under the Completion tab, the Field Service Report
will be generated and the call line status in the report will be set to complete. However, setting
the call line status to complete on the client does not automatically do the same to the call line
on the server. Several scenarios may occur after synchronization:

o If Process Call Reports is set to Yes in QAD MFS Control in SSM, SSM will
automatically process the call line. If all the call line data is successfully processed, the
call line status will be set to complete. If this is the case, all other visits originally
scheduled for this call, if any, will be cancelled and removed from your client device.

- If Process Call Reports is set to No in QAD MFS Control in SSM, or if auto-processing is
not successful, the call line will remain in its original status until it is manually processed
on the server side. If this is the case, other visits scheduled for this call, if any, will still be
synchronized to your client device.

Note You can always access the CAR and choose Generate FSR from the menu to generate
the report.
B oaomobiers =10] x|

Back  Menu

Field Service Report

Field Service Report

Report Date: 2009-06-09

Q A D Service Report: rar34361

FEI Company Customer: Medical Supply Company
5350 NE Dawson Creek Drive (1_?2}]:71"“;"“‘[‘?’%]‘"“"'

3 "houl S
Hillsboro, OR. 97124 32821

+1 (366) 693-3426
www,fei.com
Tel:

Service Engineer: Robert Round Contact: Medical Supply Company
ID: EWER End User: en0002a

Call ID: CAL100392

Item: jn0005-1 ‘Work Code: TECH Service Type: NOCOVER

1 at/Serial: 3004 Ktatns: Accionad Purchace Order:
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- To collect the customer’s digital signature on the report as acknowledgement of the
service received, choose Signature from the menu. In the Signature window, have the
customer sign using a digital signature device; then click Save. The signature displays at
the bottom of the field service report.

ﬂ

Please sign your signature in the fallawing area:

C)v-&/

{ Save J ‘ Clear ‘ ‘ Cancel |

- To save the report as a pdf or mht file, choose Save as from the menu. The report will be
saved to the following directory:
%APPDATA%\QAD\MFS\workspaces\[syncserver+username]\[workspacename]
\FSR\out.

- To send out the report through e-mail, choose Mail from the menu. You are then prompted
to save the report as a .pdf or .mht file, after which the default e-mail program on your
system automatically launches and a new mail is created with the saved report as an
attachment.

- Saved field service reports can be synchronized to SSM as call attachments and
maintained in Attachment Maintenance.

Once a field service report is synchronized to the server, it can no longer be edited or
synchronized again on the client. You can select View FSR from the menu to view the
report or select Generate FSR to regenerate the report.

11 To cancel CAR updates or to delete a CAR, choose the Edit menu from any CAR screen.
Choose Cancel to cancel or Delete to delete the activity report.

Note You can also cancel by clicking on the window close button and responding Yes when
prompted to cancel changes.

Ordering Parts

Parts can be ordered to complete activity for an SSM call. You can also order parts without
referencing a call to replenish your general service inventory.

Note You can order parts only for calls that have been synchronized with QAD Enterprise
Applications. A call created on the device and not yet synchronized is not available for selection.

When you create a new parts order, the system generates either a temporary or permanent 1D based
on the setting of Generate Doc I1Ds on Client in QAD MFS Control.

- If this is No, the parts order is assigned a temporary number starting with three asterisks (***)
and followed by the five-digit sequence specified in the Admin Settings field Next Call/MO
ID. After an order has been synchronized, it receives a permanent ID from QAD Enterprise
Applications.

- If this is Yes, it is given a permanent ID prefixed with the value of Call/MO Unique Prefix
defined in QAD MFS Control in QAD Enterprise Applications.
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Parts orders can also be created on the QAD Enterprise Applications server; these are received on
the device with permanent IDs. After a parts order is synchronized, you can no longer update the
order data.

If Nonexisting Item is Yes in QAD MFS Control, you can order any item. Otherwise, items
ordered on the device must exist in the device database. These items are synchronized from the
QAD Enterprise Applications item master based on the range of service groups associated with
your record in QAD Mobile User Maintenance.

For items not associated with calls, the delivery must be to the engineer. Items associated with
calls can be delivered to the end user or the engineer.

1 From the QAD Mobile FS main menu, click Parts Order. The list of existing orders displays.

=loix]
Home  New Order
Parts Order List ¥ Filter
IPans Order j quua\s j I - I _+| Search Clear All I
Parts Order | Call | End User Sort Name | Order Date | Required Date | Last Ship Date | Due Date | Engineer
CADSNA  Cryocath Technologies Inc.  8/1/2012 8/1/2012 731202 11-ENGD2
CAOBDNA  Cryocath Technologies Ine.  8/2/2012 8722012 8/1/2012 11-ENGD1
CADSIA  Cryocath Technologies Inc.  8/2/2012 8/2/2012 8/1/2012 11-ENGO1
CADSDNA  Cryocath Technologies Inc.  8/2/2012 8/2/2012 8/1/2012 11-ENGD1
CAOBDNA  Cryocath Technologies Inc.  8/2/2012 822012 8/1/2012 11-ENGD1

Three types of orders may appear:

« Orders entered in or synchronized from QAD Enterprise Applications. The parts order has
been confirmed; the order ID is permanent, as indicated by the order prefix, such as
MO038789. You cannot update data on these orders.

» Device orders for confirmed calls.
» Device orders for items not associated with a call.

2 Click an existing order to view or update it. To create a new order, choose New from the menu.
The order header displays.

3 The parts order screen displays. Detail tabs appear at the top of the screen.
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Back

Parts Order
Order

Order Date: |&'1;’2D12
Call:

Ship To:

Ship Via: |th
Remarks: [RMK20120801001
Required By: |&'1;’2D12 9:00 AM

Due Date: |'.-';'31I2D12

| Order Line

Using QAD Mobile FS 25

M111000

W&ms

€ Engineer
& End User
Cryocath Technologies Inc.

16771 Ch Ste-Marie
Kirkland, QC H3J 0A7
CA

Order Date. Enter the date this order was created. This defaults to today’s date. Click the drop-
down arrow to display a calendar for selecting dates.

Call. Optional. Open the list to select from available calls.

Ship-To. Select the ship-to location, either End User or Engineer. End User is not available for
orders without a call.

Ship Via. Select the shipping method from the drop-down list.

Remarks. Optionally, type some remarks for the order.

Required By. Enter the date and time by which the item is needed. The default date is the
current date; the default time is 09:00. Click the date field drop-down arrow to display a
calendar for selecting dates. The values specified here default to order line required dates and

time.

Click the Order Line tab to enter item detail.

QADMobileFs

Order Line |

=1o1]

M111000
Naotes

Order Line Id

Call

ltem:

Qty Required:

Qty Shipped:

Qty Consumed:
Qty Returned:

Reguired By:

Due Date:

| Cal Line

| Qty Required | Oty Shipped | ltem Description

=

CADBD1E
sp-217

sp-217 description

Line: 1
UM: [EA

|1.DD

|ODD

[0.00

|D.DD

|&'TJQOTQBDDAM

|7p'31f2ﬂ12
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Call Line. If this order is related to a call, specify the line on the call for which this item is
required. When only one line exists on the call, the line number defaults; otherwise, you must
select the line from the drop-down list. A parts order must contain at least one order line.

Item. Select the item you want to order from the lookup, which displays all item master
records on your device.

Note If Nonexisting Item is Yes in QAD MFS Control, you can order any item, regardless of
whether it exists in the device database.

Quantity. Specify how many of the item you need.

Required By. Enter the date and time by which the item is needed. These values default from
the required date and time specified for the order. Click the date field drop-down arrow to
display a calendar for selecting dates.

Click Add to add the item to the order. To modify an item or delete an item from the order,
select the item from the order list and choose Update or Delete.

Important The lines on the order are not saved until you choose Save.
5 Click the Notes tab to enter comments on the order.
6 Choose Save to save the parts order and exit to the order list.

7 To delete a device parts order, return to the parts order list, select the order, and choose Edit|
Delete from the menu. You are asked to confirm the delete. The order, all order lines, and any
order comments are deleted.

You cannot delete an order that has been synchronized.

Viewing Inventory

Each device contains an item inventory from QAD Enterprise Applications in the local database.
The records that you view in this screen are synchronized from QAD Enterprise Applications
based on the inventory detail associated with the site and location specified for your user record in
QAD Mobile User Maintenance.

1 From the QAD Mobile FS main menu, click Inventory. The list of items displays.

EZ oADHMobiler =[]
Home
Inventory List ¥ Filter
[tem =l [oauas = - - Search Clear Al
tem / | Description | Lot/Serial | Ref | Quantity | UM | Lot/Serial Control | |
sp-217  sp-217descipon  sp2170615001 0 1.00 EA
T sp-217 sp-217 description sp2170725001 0 1.00 EA
| sp-217 3p-217 description 3p2170731001 1.00 EA
|27 |p217descipion | 2170731002 1 1.00 EA
: sp-217 sp-217 description sp2170731003 123 1.00 EA

Scroll across to view item detail. Scroll down to view additional items.
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You can use QAD Mobile FS to view the items that have been purchased or installed by the end
users you service. If the end item sold to the user was added to the end user’s installed base with
subcomponents, you can view this configuration detail also.

1 From the QAD Mobile FS main menu, click Installed Base. The list of end users displays.

inix!
Home
End User List [ Filter
|End User x| equals =l - | Search Clear All
End User | End User Sort Name | Address | Gity | State | Zip | Country |
11C1000A Cryocath Technologies Inc 100 Quebec City Avenue QuebecCity QC GIX0AE CA

2 Select an end user to display the associated items.

S
Back
Indicates Installed Base List W Filter
level in the I = [omes = - | Search Clear Al_|
installed | | [tevel |tem | Description | Lot/Serial | Ref | Quartty | Wamanty | Contract | |~
base product 1 01010 Medical Utrasound 0101007103 0 1 3655
structure o ms
1 01070 Medical Utrasound 001111118 0 1 3655
1 01010 Medical Utrasound 00111117 0 1 3655
1 01010 Medical Utrasound 00ItI010S 0 1 35
1 01070 Medical Utrasound noikI00E 0 1 3655
1 01010 Medical Utrasound 01010091118 0 1 3655
1 01010 Medical Utrasound 01010091117 0 1 355
1 01010 Medical Utrasound 0101008108 0 1 %5 |

The level column indicates the level in the installed base product structure that you are
viewing. Level 1 items are top-level or parent items.

If an item has components in the installed base, selecting it displays details about them.

3 Click an item with subcomponents to display its details.

1=

Back.
Installed Base List

[¥ Filter

ILavel LI Iaqua\s

=

- Search

| Level | kem | Description

2 50001 Probe Unit - 10 Mhz
2 60050 Base Unit /CPLI

| Lot/Serial

50001-2222
60050-2222

| Ref | Quantity

Level 2 items are immediately below the parent.

| Warrarty | Cortract |

365-5
3655

MNQAD



28 User Guide — QAD Mobile Field Service

MQAD



C
Call List option 10
Call Management Control 12
calls
comments 15, 20
coverage 13
expenses 17
fault codes 20
items 12
parts for 18
reporting activity 16
returned items 19
status 12
updating 10

E
expenses, call 17

F
fault codes 20

G
Generalized Codes Maintenance 12

|

installed base detail
viewing 27

inventory

Index

viewing 26

N
notes
call 15, 20

O
ordering parts 23

P

parts
ordering 23
Parts Order option 24

Q
QAD Mobile User Maintenance 12

R
returned call items 19

S

synchronization 9
overview 3

W
Work Code Maintenance 12

MNQAD



30 User Guide — QAD Mobile Field Service

fFQAD



	QAD Mobile Field Service Overview
	About QAD Mobile Field Service
	Using QAD Mobile FS Overview
	Setting Up QAD Mobile FS Data
	Performing an Initial Synchronization
	Viewing and Updating Calls
	Reporting Call Activity
	Ordering Parts
	Synchronization Data Flow


	Using QAD Mobile FS
	Navigating the QAD Mobile FS User Interface
	Working with Lists
	Sorting
	Searching
	Resizing Columns
	Using Lookups
	Adding and Deleting Records

	Working with Dates

	Synchronizing QAD Mobile FS
	Creating and Updating Calls
	Reporting Call Activities
	Ordering Parts
	Viewing Inventory
	Viewing Installed Base Details


