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6 MFG/PRO TRAINING GUIDE — EB MANAGER FUNCTIONS

What Is in This Course?

Thistraining covers the system administration tasks available within MFG/PRO. Most of these
tasks are located on the Manager Functions menu.

Document Conventions

Because this guide covers both Versions 8.5, 8.6, 9.0 and eB of MFG/PRO, you may see two menu
numbers separated by adash. Thefirst number isaways Version 8.5 and the second is Version 8.6

and beyond.

36.21.3/36.16.3

8.5 menu j TB.G menu

Command prompts use the conventions listed in the following table.

If you see: It means:

monospaced A command or file name.

text

italicized Italicized monospaced text indicates a variable name for a
monospaced value you enter as part of an operating system command. For
text example, YourCDROMD1 r.

indented A long command that you enter as one line (although it appears

command line

in the text as two lines).

M QAD

© Copyright 2001 by QAD Inc. All Rights Reserved.



CHAPTER 1

Overview of Manager
Functions

This chapter introduces the Manager Functions capabilities within MFG/PRO.
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8 EB MANAGER FUNCTIONS

Manager Functions—Overview

» Control Files (i.e., System/Account Control File)

» Security: User/Group, Entity/Account,
Menu/Field (Menu Modifications)

o Audit Trails

* Printers

» Batch Processing
« Data Loading: CIM

» Data Transfer: Backups,
Archive/Delete, Dump/Load

e Sequencing

MgrFunc2

Course Overview

See MFG/PRO Manager Functionsin Introduction to Manager Functions of the User
E Guide, Manager Functions for your specific MFG/PRO Version.

MNQAD © Copyright 2001 by QAD Inc. All Rights Reserved.



OVERVIEW OF MANAGER FUNCTIONS 9

Main Menu—Character

0AD Inc - United States

|mfmenu Main Menu 06/01/98

DISTRIBUTION HMANUFACTURING

1. Items/Sites 13. Product Structures 25. General Ledger

2. Addresses/Taxes 14. Routings/Work Center @26. Multiple Currency

3. Inventory Control 15. Formula/Process 27. Accounts Receivable

4. Physical Inventory 16. Work Orders 28. aAccounts Payable

5. Purchasing 17. Shop Floor Control 29. Payroll

6. Sales Ouotations 18. Repetitive 30. Cost Management

7. Sales Orders/Invoice 19. Quality Management 31. Cash Management

8. Configured Products 20. Product Line Plan 32. Fixed Assets

9. Sales Analysis 21. Resource Plan 33. Operations Plan

10. Service/Repair Order 22. Forecast/Master Plan 34, Multiple Database

11. Field Service 23. Materials Rqmts Pla EDTL

12. Distribution Plan 24. Capacity Rqmts Planl 36. Manager Functions

Please select a function.

F4 or blank to EXIT. W

Enter data or press PF4 to end.

MgrFunc3

MFG/PRO Main Character Menu

See MFG/PRO Manager Functionsin Introduction to Manager Functions of the User
E Guide, Manager Functions for your specific MFG/PRO Version.

© Copyright 2001 by QAD Inc. All Rights Reserved.
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10 EB MANAGER FUNCTIONS

Manager Functions—Character

0AD Inc - United States
‘mfmenu 36. Manager Functions 05101198‘
1. System/Account Control File 13. Printer Management Menu
2. 14,
3. System Constants Menu 15. Batch Processing Menu
4. 16.
5. System Security Menu 17. CIM Interface Henu
6. 18. Time Zone Menu
7. System Interface Menu 19. Operating System Commands Menu
8. Software Engineering Patch Menu  20. MIS menu
9. System Cross-Reference Menu 21. Database Management Menu
10. Master File Audit Report 22. Audit Detail DeletefArchive
11. Master File Audit Detail Report 23. GL Transaction Delete/Archive
12. Master Comments Report 24. Control Files Report
Please select a function. F4 or blank to EXIT.

MgrFunc4

Note: menu numbering is Version 8.5

MFG/PRO Manager Functions Menu

See MFG/PRO Manager Functions in Introduction to Manager Functions of the User
E Guide, Manager Functions for your specific MFG/PRO Version.

M QAD

© Copyright 2001 by QAD Inc. All Rights Reserved.



OVERVIEW OF MANAGER FUNCTIONS 11

Main Menu—-Graphical

i MFG/PRO Training DB - ¥86 : gaddb
User Menu Edit Queus Options Help

Master Files

1 - ltems / Sites ...
2 - Addresses / Taxes .
2 - Inventory Contral ...

AN A Phuzical [tk
Master Files 36 - Manager Functions Iﬁ
To move through the menu:
Click mouse on:
- Image and/or Name

- “Menu Selection”
then type menu number

Custom

T ie, 145
Supply Chain
i [
- L ? {l » Menu Selection:
\ ] Fad |
et s "
Service/Support Sign On Exit I
2

MgrFuncs |Enlel data or press ESC to end.

MFG/PRO Main GUI Menu

See MFG/PRO Manager Functionsin Introduction to Manager Functions of the User
E( Guide, Manager Functions for your specific MFG/PRO Version.

© Copyright 2001 by QAD Inc. All Rights Reserved. n QAD



12 EB MANAGER FUNCTIONS

Manager Functions—-GUI

i MFG/PRO Training DB - ¥86 : gaddb [_ O] <]
User Menu  Edit Quews Options Help

Manager Functions |
- Systemnddcoount Control File ;I
- Syztem Congtants Menu .
- Systemn Security Menu
- System Interfface Menu
- External Interface Menu ..
- Multiple D atabasze ...
13 - Printer Management Menu ..
14 - Batch Processing Menu ..
15 - CIM Interface Menu ..
'f_r | 36 - Manager Functions 16 - Databasze Management Menu ..
- 17 - Master File Reports bMenu ...
18 - System Crosz-Reference Menu ..
20 - Ul: Manager Functions ...
23 - Archive/Delete Utilities ..
24 - Operating System Commands Menu .

T L P

. . 25 - Miscellaneous Utilities ...
Note menu num be” ng IS 27 - 8.6 Conversion utilities ..
Version 8.6 or beyond;
compare with the 8.5 =
character menu on earlier o
. Menu Selection:
slide.
Sign On Exit |
|Enler data or press ESC to end. A
MgrFuncé

See MFG/PRO Manager Functionsin Introduction to Manager Functions of the User
E Guide, Manager Functions for your specific MFG/PRO Version.

MNQAD © Copyright 2001 by QAD Inc. All Rights Reserved.



OVERVIEW OF MANAGER FUNCTIONS 13

Control Files

» Control files are a feature of MFG/PRO that
allows for high level control of systems

» Control files exist for many modules in

MFG/PRO and are usually number 24 on
the module menu

* Run Master Files—Control Files Report to
list all Control File settings in MFG/PRO

* The System/Account Control File and the
Security Control File are on the Manager
Functions menu 36

MgrFunc?

Control Files

See MFG/PRO Manager Functionsin Introduction to Manager Functions of the User
E Guide, Manager Functions for your specific MFG/PRO Version

© Copyright 2001 by QAD Inc. All Rights Reserved. MNQAD



14 EB MANAGER FUNCTIONS

System/Account Control File

i Systemfhccount Control File

User Menu  Edit Queus DOptions Help

S B EE b2

 SystemsAccount Control File

Verify GL Accounts: [pes

Yerify Projects: [no

Sub-Module Sub-Account Length: [z
Base Currency: |USD R ounding Method: |2_

Entity: |1000

Canadian Tax: |no

Value Added Tax: [no

Usze Tax Management: [no
Bank Acct ¥alidation:
Default System Language: (US

Audit Trail: |yes

The System/Account Control File is a Finance responsibility, but is so important
that it and Audit Control (the bottom field) reside in Manager Functions.

Note: if Audit Trail = [Yes] then you can run Audit Reports.

MgrFuncg

System/Account Control File

See MFG/PRO Manager Functionsin Introduction to Manager Functions of the User
E( Guide, Manager Functions for your specific MFG/PRO Version

MQAD © Copyright 2001 by QAD Inc. All Rights Reserved.



OVERVIEW OF MANAGER FUNCTIONS 15

System/Account Control File
MFG/PRO eB

i SystemSAccount Control File [_ (O] x|
Userbdenu Edit Queue Options Help

I = el e el

system/Account Control File

Verify GL Accounts: |yes

Basge Cumrency: (USD

Entity: |1000

Bank Acct Yalidation:
Default System Language:
Audit Trail: |yes

7 |

The System/Account Control File is a Finance responsibility, but is so important
that it and Audit Control (the bottom field) reside in Manager Functions.

Note: if Audit Trail = [Yes] then you can run Audit Reports.

MgrFunc8a

System/Account Control File — MFG/PRO eB

See MFG/PRO Manager Functionsin Introduction to Manager Functions of the User
E( Guide, Manager Functions for your specific MFG/PRO Version

© Copyright 2001 by QAD Inc. All Rights Reserved. n QAD



16 EB MANAGER FUNCTIONS

Generalized Code Example

i Item Data Maintenance =1 E3
Uszerbenu  Edit Quesue Options Help

el e g
Item Mumber: 01-0001 Description: PLANMING ITEM
UM: EA
— Item Data
Frod Line: IW Item Type: %I Drawing: I—
Added: [05/14/91 Status: Rev: I—
Design Group: I— Group: IW Drawing Loc: I— Size: I—
Promo Group: I— Price Break Cat: I—

Generalized Codes are a feature of MFG/PRO that allow you to
customize the way you want to use certain fields:

» Defining the acceptable values in the field (Generalized Codes Maint.)

« Displaying a list of acceptable values for the field (Window Help Maint.)

» Defining the field values as validated by the database entry (.v file)

Control-F (*F) on Field for Field Name & Field Validation Info

Field name iz pt_park_type.
Password and G lized Codes Yalidati inst field: pt_part_type.

|Pless space bar to continue. L

MgrFunc9

Generalized Codes

.See MFG/PRO Manager Functionsin Introduction to Manager Functions of the
E( User Guide, Manager Functions for your specific MFG/PRO Version

MNQAD © Copyright 2001 by QAD Inc. All Rights Reserved.



OVERVIEW OF MANAGER FUNCTIONS 17

Adding Generalized Codes

i Generalized Codes Maintenance

User Menu  Edit Queue Options Help

B EEEEDE

Field Name: I

Yalue: FM

Comments: Full-Month

Enter the Field Name and acceptable Value with Comment.

Not all fields in MFG/PRO allow for Generalized Codes.
Validation Program of “Generalized Codes” is gpcode.v.

All such fields are set up appropriately in the database with gpcode.v.

MgrFuncl0

.See MFG/PRO Manager Functionsin Introduction to Manager Functions of the
E( User Guide, Manager Functions for your specific MFG/PRO Version

\ Complete the following Labs: “ Checking Fields for Vaidation,” and “ Setting Up
— | Generalized Codes.”

© Copyright 2001 by QAD Inc. All Rights Reserved. n QAD



18 EB MANAGER FUNCTIONS
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CHAPTER 2

Security

This chapter covers security in MFG/PRO.
Security Overview 2

Security Flow by Types 4
Security Control File 5
Menu Security 6
Usersand Groups 8
Field Security 10

Ste Security 11

Entity Security 12
Account Security 13

Audit Trails 14
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Security—Overview

Security Types Security Setup Issues
* Menu Security » Security Control File
* Field Security » User/Group Setup

« Entity Security » Security Restrictions

* GL Account Security
Audits

 Master File Audit

* Site Security

*Inventory Movement
Code Security

MgrFuncll

Security Overview

See MFG/PRO Security Overview in Users and Security of the User Guide, Manager
E Functions for your specific MFG/PRO Version.

MNQAD © Copyright 2001 by QAD Inc. All Rights Reserved.



SECURITY 21

Overview of Security Types

|: Menu Security Field Security

i Standard Transaction Maint

Uszerbenu Edit Queue Options Help

QUALITY PRODUCTS COMPANY v
GL Reference: IC961202000001 Type: IC Effective: 12f02¢%6 Perod: 12/1996
Currency: USD Control: 69300 Baze Total: o_00
Daybook: Entry Number: Site:
Comrection: no
Line Account Project Enty Description Cur Amount
I 1 1500--0100 1000 RCT-UNP usD 69900
Account Security Entity Security —Site Security

MgrFuncl2

Inventory Movement Code Security

See MFG/PRO Security Overview in Users and Security of the User Guide, Manager
E( Functions for your specific MFG/PRO Version.

© Copyright 2001 by QAD Inc. All Rights Reserved. n QAD



22  EB MANAGER FUNCTIONS

Security Flow Diagram

Security Option P (password)

Password at Password is sole session ID
sign-on

Program starts

Security Option U (user ID)

Program checks

User ID (from OS) menu security
against session IDs
Add groups to User ID

Security Option B (both) to form session ID list
User ID (from OS or
user)
User ID and password
match
Password at ] If matched, program
sign-on User returned to OS if no runs

match after three tries

Note: the default security is Password, which does no login check. Never change to B or U without
setting up at least one known user or you will lock yourself out!!

MorFunci3 Default is no security; once one is set up, then all others are excluded (for each type).

Security Flow by Types

See MFG/PRO Security Overview in Users and Security of the User Guide, Manager
E{ Functions for your specific MFG/PRO Version.

MNQAD © Copyright 2001 by QAD Inc. All Rights Reserved.



SECURITY

Security Control File

i Security Control File

Userteny Edit Queue Options Help

. nleReEp
Security Control File

Secunty Ophion: |ﬁ_
Session ID Prefix: |[TMP

Timeout minutes: |0

Pazsword Expiration Daps: {0

Note: Timeout minutes is how long the user can sit at a menu without being logged
off. A user can sit indefinitely at a screen.

MgrFuncl4

Security Control File

See Setting Up the Security Control File in Users and Security of the User Guide,
E( Manager Functions for your specific MFG/PRO Version.

© Copyright 2001 by QAD Inc. All Rights Reserved. n QAD
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24  EB MANAGER FUNCTIONS

Menu Security

i Menu Password Maintenance o 8

UszerMenu Edit Queue Option: Help

HEEEED
Menu: I—
Selection: I_

Passwords: I l

As with all Passwords, user names or groups can be listed here.

is awild card (example ad* to allow adminl1, admin2, etc.).

! is an exclude symbol (admin excludes the admin group).

MgrFuncl5

Menu Security

See Using Menu Security in Users and Security of the User Guide, Manager
E( Functions for your specific MFG/PRO Version.

\ Complete the following Lab: “ Setting Up P Security.”

MNQAD © Copyright 2001 by QAD Inc. All Rights Reserved.



SECURITY 25

Type B and U Security

 When using type P security, MFG/PRO interprets
the access term in menu security as a literal
password, matched to the login password.

 When using type B or U securities, MFG/PRO
interprets the access term as a user/group ID. The
password used in B is the password in the User
Maintenance screen.

MgrFuncl6

See Defining Users and Groups in Users and Security of the User Guide, Manager
E Functions for your specific MFG/PRO Version.

© Copyright 2001 by QAD Inc. All Rights Reserved. MNQAD



26 EB MANAGER FUNCTIONS

User/Group Access Issues

* A user can belong to several groups and a
group can contain several users, (no max).

» Group access allows for easy setup of many
similar users.

» Group names can contain letters, numbers,
and some special characters. Not * ! or

» Suggested group names reference sites or
roles: sitel00, site200, admin.

» Enter multiple groups, separating by ().

* The system does not validate group names
weer WhHen entered.

Users and Groups

NOTE: When setting group security, to exclude a specific userI D from that group, you use the
following syntax (order iscritical):

admin, !tph
tph, admin

Where tph is the userlD and admin the group.

See Defining Users and Groups in Users and Security of the User Guide, Manager
E Functions for your specific MFG/PRO Version.

MNQAD © Copyright 2001 by QAD Inc. All Rights Reserved.
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User/Group Setup

i User Maintenance [1-User Master]

Uszer Menu  Edit Mawigate Config Dptions ‘window Help

B|n|%/e(n 8lasl @le|uw «lalele] olLo] v

Language

Profile Pazzword ]E-ma\l ]
“ % User Id::] | ‘
Profile
User Name: |
User Type Groups
- Add

i+ Employee Bemove

= Customer

™ Restricted LI

|F1 =Help F2=Go F9=Prev F10=MNext F12=5ave ESC=End.

SECURITY

=1 B3

A:Usen i aster

See Defining Users and Groups in Users and Security of the User Guide, Manager
E( Functions for your specific MFG/PRO Version.

\ Complete the following Lab: “ Setting Up a User and Group.”

© Copyright 2001 by QAD Inc. All Rights Reserved.

QAD
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28  EB MANAGER FUNCTIONS

Field Security Detail

Uszer Mernu  Edit Queue QOptionz: Help

Field:
Uszer ID:

Comments:

Using Field Security:

« Activated Field Security Report lists all the secured fields.

« Dictionary Field Security Report lists all fields that can be secured.

« Field Security by Groups adds a group of users to the list of authorized users

for afield.

MgrFuncl9

Field Security

See Using Field Security in Usersand Security of the User Guide, Manager Functions
E(for your specific MFG/PRO \ersion.

\ Complete the following Lab: “ Setting Up Field Security.”

MNQAD © Copyright 2001 by QAD Inc. All Rights Reserved.



SECURITY 29

Site Security

UserMeny Edit Quewe Options Help

Site: 1000 HATERIAL REVIEW

Groups:

Site Security:

« Works on all programs that change data by the Site field.

* Checks ranges of sites on batch update programs, i.e., MRP.
» Does not block inquiries or reports.

wgrneo|  * Does not block Archive/Delete programs.

Site Security

See Using Ste Security in Users and Security of the User Guide, Manager Functions
E(for your specific MFG/PRO Version.

\ Complete the following Lab: “ Setting Up Site Security.”

© Copyright 2001 by QAD Inc. All Rights Reserved. n QAD



30 EB MANAGER FUNCTIONS

Entity Security Detail

i Entity Security Maintenance
Uszer Menu Edit Gueus Optiohs: Help

Uszer ID: db
Description: Authorized Entities-db

Authorized Entities for User

Line Ent Description

i 1000 QUALITY PRODUCTS Cd

Using Entity Security:
Entity Security is only validated in the General Ledger module

(i.e., Transaction Maintenance, Posting, Consolidations, Budget & Fiscals).

MgrFunc21

Entity Security

See Using Entity Security in Users and Security of the User Guide, Manager
E( Functions for your specific MFG/PRO Version.

\ Complete the following Lab: “ Setting Up Entity Security.”

MQAD © Copyright 2001 by QAD Inc. All Rights Reserved.
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GL Account Security

UserMenu Edt Queue Options Help

Account: 1040 CASH

Security Groups:

|admin, gl, mar, iz

Using Account Security:
* Verify GL Accounts must be set to Yes in 36.1.

* You must use Security Option U or B (Security Control File).

* Account security groups are validated against user groups (User Security Maint.).

MgrFunc22

Account Security

See Using GL Account Security in Users and Security of the User Guide, Manager
E( Functions for your specific MFG/PRO Version.

\ Complete the following Labs: “ Setting Up GL Account Security,” and, “ Setting Up
— | Inventory Movement Code Security.”

© Copyright 2001 by QAD Inc. All Rights Reserved. ﬂ QAD



32  EB MANAGER FUNCTIONS

Audit Trails

Using Audit Trails:

¢ Set Audit Trail to Yes in System/Account Control File.

¢ Tracks changes to the following files:

ac_mstr (Accounts) ad_mstr (Addresses)
cm_mstr (Customer Info) flpw_mstr (Field Security)
gl_ctrl (Account Control) mnd_det (Menu System)
usr_mstr (User Info) vd_mstr (Supplier Info)

« Use the Audit Trail Reports to view audit trails.

¢ Use Audit Trail Delete/Archive for existing audit trails.

There is also an audit trail of all Inventory Type Transactions in the

Transaction History Menu (3.21...).

MgrFunc23

Audit Trails

MNQAD © Copyright 2001 by QAD Inc. All Rights Reserved.



CHAPTER 3

System Interface Menu

This chapter covers MFG/PRO interface administration.

System Interface Menu Overview 34
Menu Execution 35
Menu Maintenance 36

Adding CustomHelp 38
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System Interface Module

* Menu Execution
« Adding Menu Items
* Adding Custom Help
— Field Help
— Procedure Help
—****User Function Maintenance
—****Scrolling Windows Setup

MgrFunc24

System Interface Menu Overview

MNQAD © Copyright 2001 by QAD Inc. All Rights Reserved.



SYSTEM INTERFACE MENU 35

Menu Execution Options

» Type full menu number at any prompt (1.4.5).
* Type program name at menu prompt (apvomt.p).

e Type partial menu number at a submenu (6.12 at
the 36 menu or “.” to start from main).

» Type string from the Name field in Menu System
Maintenance at any menu prompt.

» Select program from the User Function Menu.

MgrFunc25

Menu Execution

See Customizing Menus and Function Keys in System Interface of the User Guide,
E Manager Functions for your specific MFG/PRO Version.

© Copyright 2001 by QAD Inc. All Rights Reserved. MNQAD



36 EB MANAGER FUNCTIONS

Menu System Maintenance

2 2 _|Of x
Uzer Menu Edit Queue Optioh: Help
&R E [ 2
Language ID: us
Menu: 1.4 Item D ata Menu
Sel Selection Label Hame Exec File Help File
2 Item Data Maintenance :] ppptmt04.p ppptmt04_hlp

The Name field lets you enter a string that you can enter in the command
line of any MFG/PRO menu to run the program.

MgrFunc26

Menu Maintenance

See Customizing Menus and Function Keys in System Interface of the User Guide,
E( Manager Functions for your specific MFG/PRO Version.

\ Complete the following Lab: “Using Menu System Maintenance.”

MNQAD © Copyright 2001 by QAD Inc. All Rights Reserved.



SYSTEM INTERFACE MENU 37

User Menu Setup (Hot Keys)

i User Function Maintenance .||

S EEIREN

UserMeny Edit Queue Options Help

I— |
User D: |EE] Once set up, users execute these programs by:
Function kKey: IF

o Il_ - Press F6 (char) or select the User Menu pulldown

Equence: (GUI) for a list of user menu selections, OR

- Press the assigned function key (> F12)
Menu: 25.13
Selection: 13 Note: These are best for inquiries, since layering

Execution File: glutriqp update programs gets confusing.

Label: Unposted Transaction Inquiry

MgrFunc27

See Customizing Menus and Function Keys in System Insterface of the User Guide,
E( Manager Functions for your specific MFG/PRO Version.

\ Complete the following Lab: “ Setting Up Hot Keys.”

© Copyright 2001 by QAD Inc. All Rights Reserved. ﬂ QAD



38 EB MANAGER FUNCTIONS

Adding Your Own Field and
Procedure Help

1. In User Interface Profile (36.20.4), verify that Windows Help is inactive
2. Determine the field name (CtI*"F) and/or the procedure name.
(Click Help in the Menu Bar, then click About.)
3. Go to Field Help Maintenance.
- Calling Field: This is the Field name from step 1.
(To add Procedure Help, leave Calling Field blank.)
- Calling Proc: This is the procedure name from step 1.

- Enter the Help Text.

Note: The text entered in Field Help Maintenance appears above and before the
field and procedure help supplied by QAD.

MgrFunc28

Adding Custom Help

See Customizing Menus and Function Keys in System Interface of the User Guide,
E Manager Functions for your specific MFG/PRO Version.

—

Complete the following Lab: “ Creating Custom Field Help.”

=

MNQAD © Copyright 2001 by QAD Inc. All Rights Reserved.



SYSTEM INTERFACE MENU

39

MgrFunc29

Adding Window Help

i Window Help Maintenance [1-Procedure Help]

Uzer Menu  Edt Mawigate Config Ophions  Window  Help

B o5& 8)0]s] 2|o]u| ©f<>]s

Description ||_| zer Fields

) Field: [abd_book 5. |«
Calling Procedure: 4—l
Description Blank to include all instances
Description: Field I

Procedure To Execute: gplu3l12. p
Window Starts At Row: 7

Linez In Window: &

Or swcode.p
For Scrolling Window in

Character Mode

These programs create the pop-up windows with field values (Eye-Box).

Scrolling Windows display the acceptable input values.
Define by program in Calling Procedure.
Can be setup for each field.

See Adding User Help in System Interface of the User Guide, Manager Functions for
E your specific MFG/PRO \ersion.

P i—

\-m- | Scrolling Window Display.”

© Copyright 2001 by QAD Inc. All Rights Reserved.

~ | Complete the following Labs: “Creating Custom Procedure Help,” and, “Setting Up A

QAD
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CHAPTER 4

Printing and Batch Processing

This chapter covers printer maintenance and batch processing in MFG/PRO.

Print and Batch Overview 42
Printers 43

Batch Processing 48
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Printing and Batch Processing

* Printing
« MFG/PRO Batch Processing

MgrFunc30

Print and Batch Overview

MNQAD © Copyright 2001 by QAD Inc. All Rights Reserved.



PRINTING AND BATCH PROCESSING 43

Printer Setup

* MFG/PRO facilitates 80 & 132 character-width
and bar code printing on most standard
printer types.

 Verify that your printer type is defined in
Printer Type Maintenance, or define control
sequences appropriate to your printer.

» Associate a unique Printer Name in Printer
Setup Maintenance to the Printer Type. Other
fields are optional.

» Assign Printers to Users/Menus (Printer
Default Maint.).

MgrFunc3l

Printers

See Setting Up Printersin Printers and Batch Processing of the User Guide, Manager
E Functions for your specific MFG/PRO Version.

© Copyright 2001 by QAD Inc. All Rights Reserved. MNQAD
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MgrFunc32

Printer Type Maintenance

i Printer Type Maintenance
User M i

Edit

Printer Type:

Description:

Initialize:

80 Col Start:

132 Col Start:

Bar Code Start:

Bar Code End:

Meg Line Feed:

Reset:

Dpti

Lines / page: 60

F027E/027 %100 /027 (8U /027 (s0p10h1 2v0s0b3T /0271
FO27EI2EFO27EI7_B6BIC/027EIGEF

F027E /027100 /027[0U /027 (s0p16.66h8 5v0s0b0T A
66P/027%I2E /027 %17 8689C/027LIGEF

F027(0Y F027(s4.69h0T

f027(3@/027(s0B

See Setting Up Printersin Printers and Batch Processing of the User Guide, Manager
E Functions for your specific MFG/PRO Version.

M QAD
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Printer Setup

i Printer Setup Maintenance

User Menu  Edit Quews Options Help

i

|

|||

Printer Definition

Dutput To: Im :@I

Description: Development Laserjet #3
Max Pagesz: 0
Device Pathname: \\arnt\01\print\

Printer Type:

Lines / Page:
Scroll Output:
Spooler:

HP LASER

&0
no
no

— Printer Control

Initialize Command:

Initialize Chrl:

D27LI2E /02717 B68IC/027EIGEF

B6PA027EIZE /D27 EI7 8689C/027LIGEF
Reset Cl:

Reset Command:

80-Col Start Ckrl:  FD27E/D27%100/027 (810027 (s0p10h1 2v0s0b3T /0271

132-Col Start Crl:  FOZ7E/027%100/027(0U /027 [=0p16.66h8 5 0s0b0T A

MgrFunc33

See Setting Up Printersin Printers and Batch Processing of the User Guide, Manager

E Functions for your specific MFG/PRO Version.

© Copyright 2001 by QAD Inc. All Rights Reserved.

QAD



46 EB MANAGER FUNCTIONS

Printer Setup — MFG/PRO eB

i Printer Setup Maintenance =] E3
User Menu Edit Quews [Options Help

. _________ @ QEEME

— Printer Definition

Output To: laser3 Destination Type:
Printer Type: HP LASER
Description: Development Laserjet #3 Lines f Page: 60
Max Pages: 0 Scroll Output: no
Device Pathname: |\\aml\l]1 \printy Spooler: Irb

— Printer Control

Initialize Command:

Initialize Ctrl:

80-Col Start Cul: /027E/027&100/027(8U /027 (s0p10h12¥0s0b3T /0278
027&12E /027 EI7_BEBICS027EIGEF
132-Col Start Ctrl: F027E/027%100/027(0U /027 (s0p16.66h8.5+0s0b0T /(
B6P/027&I2E /027 %17 _B689C /027 LI66F
Reset Chil:

Reset Command:

MgrFunc33a

See Setting Up Printersin Printers and Batch Processing of the User Guide, Manager
E( Functions for your specific MFG/PRO Version.
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User Default Printer

i Printer Default Maintenance [1-Printer)

UszerMenu Edit Mawigate Config Option:  Window  Help

PRI LT T

|E [OWSE

Output

% User ID: %I
Menu:

Selection: |0

Dutput

Output To:

You can associate a printer or output device with each user and menu.

MgrFunc34

See Setting Default Printersin Printers and Batch Processing of the User Guide,
E( Manager Functions for your specific MFG/PRO Version.

\ Complete the following Lab: “ Setting Up a Printer.”

© Copyright 2001 by QAD Inc. All Rights Reserved. n QAD
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Batch Processing

* Create a Batch ID.

» Execute MFG/PRO reports (and some other
programs) in batch by entering the Batch ID in
the output field rather than a printer.

» Batch Request Detail to monitor.

» Use the Batch Request Processor to run
batch processes.

MgrFunc35

Batch Processing

See Running Batch Processes in Printers and Batch Processing of the User Guide,
E Manager Functions for your specific MFG/PRO Version.

MNQAD © Copyright 2001 by QAD Inc. All Rights Reserved.
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MgrFunc36

Batch ID Maintenance

i Batch ID Maintenance

UserMenu Edt Queue Options Help

Batch ID: [TTN] |

Permanent: ypes

=]

s|e[®

Prionty: 100 <

Batch ID Order among IDs is controlled by Priority.

See Running Batch Processes in Printers and Batch Processing of the User Guide,

E Manager Functions for your specific MFG/PRO Version.

© Copyright 2001 by QAD Inc. All Rights Reserved.
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MgrFunc37

Batch ID

Submit Date:
Submit Time:
Submitted By:

Program:

Batch Detail-Job Assignment

i Batch Request Detail Maintenance

Uszer Menu  Edit Queus Option: Help

e e e sl

3 DAILYI:A
11701789
G

bmwurp.p 13.8.14

Run Date:

Run Time:

Parameter Data:

Priority:
Permanent:
Process:
Output:

yes
printer

11401789 U0 Yno™

Run Status:

See Running Batch Processes in Printers and Batch Processing of the User Guide,
E Manager Functions for your specific MFG/PRO Version.

M QAD
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MgrFunc38

Batch Request Processing

i Batch Request Processor
Uszer Menu Edit Queue Option: Help

e L L)

M[=] &3

Batch IDs: [DAILY |MIJNTHLY

WEEKLY

Repeat Processing: Ino

Pauze Seconds Before Repeat: |300

You can process up to 10 batch IDs at once.
Items in each Batch ID processed in the order requested within each ID.

You can setup batch jobs to run automatically.

See Running Batch Processes in Printers and Batch Processing of the User Guide,

E Manager Functions for your specific MFG/PRO Version.

\ Complete the following Lab: “ Creating and Running a Batch Job.”

© Copyright 2001 by QAD Inc. All Rights Reserved.
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CHAPTER 5

CIM Data Loads and Data
Management

This chapter coversthe CIM procedures in MFG/PRO and archive/del ete and dump/load
functionality.

CIM 55
Archive/Delete 60

Dump/Load 65
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CIM Loads & Data Management

e CIM pulls data into MFG/PRO from other
sources

» Delete/Archive programs remove old data
from your system

e Dump/Load programs reduce the disk
fragementation resulting from
delete/archives

MgrFunc39

MNQAD © Copyright 2001 by QAD Inc. All Rights Reserved.
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CIM Overview

* CIM (Computer Interface Module) is a utility to
import data into MFG/PRO through system
modules, maintaining data integrity and file
relationships, without having to key it in.

* CIM requires a flat ASCII file for input that
contains each input data field necessary for
the input screen CIMing through.

* The first/last line of the CIM file are:
@@batchload <programname>.p
@@end

MgrFunc40

CIM

See Using the CIM Interface in Cim Interface of the User Guide, Manager Functions
Efor your specific MFG/PRO \ersion.

© Copyright 2001 by QAD Inc. All Rights Reserved. MNQAD
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CIM Data Rules
Input Data Rules

* EOL (End of Line) represents a “Commit”.
- Used to commit an entire update frame

* A space represents an “Enter Key”.
- Used to move through empty field in an update frame

* A hyphen and a space represent a “Tab Key”.
- Used to move through populated fields without change

* A period represents an “End”.

* Quotes ( text~) surround all character fields.

* A tilde (~) continues a line past 256 chars.

» Data should be formatted as entered.

» Skip to end of update group with end-of-line.

» Enter date fields in quotes in mm/dd/yy.

MgrFunc4l

See Using the CIM Interface in Cim Interface of the User Guide, Manager Functions
Efor your specific MFG/PRO Version.

MNQAD © Copyright 2001 by QAD Inc. All Rights Reserved.



Sample CIM Input File
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i Item D ata Maintenance |- (O] =

Usgerteny  Edit Queus Option: Help

Item Mumber: 01-0001
UM: EA

e W T

Dezcription: PLAMMING ITEM

— Item Data

Added: |05I14I91
Dezign Group: I
Promo Group: I

Prod Line: I[EEE %I Item Type: IFamiI_l,l
Status: I
Group: IEAHDED

Drawing: l—
I—

Drawing Loc: I Size: I
Price Break Cat: I

Each cursor block becomes aline in the CIM file seperated by a [return],
with each field entry contained within quotes.

@@batchload ppptmt04.d

“01-0001"

“EA” “PLANNING ITEM"

“1000" — - —“Family” — “CARDED”
@@end

MgrFunc42

See Input File Formatting Rules in Cim Interface of the User Guide, Manager

E( Functions for your specific MFG/PRO Version.

© Copyright 2001 by QAD Inc. All Rights Reserved.
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CIM Loading

{ CIM Data Load _ O] x

Uszerbeny Edit Queue  Options  Help
e s REOOER

Input from File or Continuous Process [F/C): |File

P Input File/Continuous Process Mame:

Batch Data Load Groups Entered:
Group ld: To:

— Include the full path in the File/Process Name.
The CIM loader will run and give a Group ID for the Processing Screen, or
you can skip this screen and the file name and start in the Processing Screen.

vgres  THiS Screen lets you break the process into two steps, if wanted.

See Using the CIM Interface in Cim Interface of the User Guide, Manager Functions
E(for your specific MFG/PRO \ersion.

MNQAD © Copyright 2001 by QAD Inc. All Rights Reserved.
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CIM Processing

i CIM Data Load Processor 9=l E3
UserMenu Edit Gueue Options Help

BB

Group Id: m To: |99999999

[~ Repeat Processing
Pausge Seconds Before Repeat: |3l]l]

[~ Process Direct From File

Input File Hame: I

DOutput:

MgrFunc44

See Using the CIM Interface in Cim Interface of the User Guide, Manager Functions
E(for your specific MFG/PRO Version.

\ Complete the following Lab: “Using the CIM Data L oad.”

© Copyright 2001 by QAD Inc. All Rights Reserved. n QAD
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Archive/Delete in MFG/PRO

* MFG/PRO includes delete/archive functunality
throughout the system.

— Delete/archive records across the system, not
isolated modules.

» Delete/Archive functions use criteria to
identify which records to delete.
* Result:
— Deletes the data from the database.

— Produces a flat ASCII history file containing the raw
data that was deleted.

MgrFunc4s

Archive/Delete

See Deleting and Archiving Data in Database Management of the User Guide,
E Manager Functions for your specific MFG/PRO Version.

MNQAD © Copyright 2001 by QAD Inc. All Rights Reserved.
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Archive/Delete (Cont.)

 Archive/Delete should be run to trim excess
data to specific history retention period.

—Contact users to determine what to
delete.

« Always run delete/arhives in report mode
first to verify proper deletion.

—For areport, set Delete/Archive flag to
No.

* You can reload data into the database using
Archive File Reload.

» Mass deletes cause database
fragmentation.

MgrFunc46

See Deleting and Archiving Data in Database Management of the User Guide,
E Manager Functions for your specific MFG/PRO Version.

© Copyright 2001 by QAD Inc. All Rights Reserved. MNQAD
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MgrFunca?

Archive/Delete Decisions

When to Archive and Delete

1. Run the Database File Size Report monthly.

2. Determine from reports which files are candidates for delete/archive.
3. Contact users to determine data available for delete/archive.

4. Execute plan.

5. Delete/Archive exists for:

Zero Inventory Balances Service/Repair Orders  Product Structures
Physical Inventory Tags Work Orders Repetitive History
Closed Purchase Orders Accounts Receivable Quality Orders
Closed PO Receipts Accounts Payable GL Transactions
Expired Quotes Closed Payroll Window Help
Sales Analysis Supplier Schedules Service Requests
Transaction History Invoice History Service Contracts
Customer Schedulers Closed Calls Quality Test Results
RMA History Intersite Requests Routings
Operation History Uninvoiced Receipts Audit Detail
Shippers

See Deleting and Archiving Data in Database Management of the User Guide,
E Manager Functions for your specific MFG/PRO Version..

M QAD
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Archive/Delete Procedures

1. Back up the database.
2. Run historical reports.
3. Archive/Delete selected data.

Note: Process creates xxyymmdd.hst file on disk in default directory.
4. Verify deletion of records in database.

Note: For records resistant to deletion, resolve problem and then A/D.
5. Verify contents of .hst file using [more, pg, or cat or type for DOS.
6. Back up .hst file on disk to tape, and then delete off disk from system.

Note: Archive/Delete does not reduce .db size. Only with dump/load.
7. To recover archived data, use Archive File Reload.

Note: Before reloading data from earlier versions of the software,
the data must be converted to latest release.

MorFunces —» Run the report first to check records to be cleared out.

See Deleting and Archiving Data in Database Management of the User Guide,
E Manager Functions for your specific MFG/PRO Version.

© Copyright 2001 by QAD Inc. All Rights Reserved. n QAD
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Delete/Archive

i Audit Detail Delete/Archive =]
Uszerbenu  Edit Queue Options Help

I e E e T

Selection Criteria
Date:
File: To: I

Delete: |no

Archive: [no
Archive File:

|F1=He|p F2=Go ESC=End Cul-X=Cut Ctrl-C=Copy Ctl-¥=Paste

%

All Delete/Archive screens have the same basic look and functionality.
Date is date of records before which to Archive/Delete, usually 6mth-1yr+ prior.

In the case of Audit, there are a list of files that may be Archive/Deleted.

MgrFunc49

Always archive when deleting, otherwise data is gone.

See Audit Detail Delete/Archive in Database Management of the User Guide,
E( Manager Functions for your specific MFG/PRO Version.

\ Complete the following Lab: “Delete and Archive.”

MNQAD © Copyright 2001 by QAD Inc. All Rights Reserved.
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Dump/Load Types and Methods

Database Dump Methods

* MFG/PRO Dump/Load program

* PROGRESS Data Dictionary Dump/Load
* Progress Binary Dump (Individual Table)
* MFG/UTIL (eB and beyond)

Database Load Methods

* MFG/PRO Dump/Load program

* PROGRESS Data Dictionary Dump/Load
* PROGRESS Bulk Load utility (proutil)

* Progress Binary Load (Individual Table)
« MFG/UTIL Data Load

MgrFunc50

Dump/Load

See Dumping and Loading Data in Database Management of the User Guide,
E Manager Functions for your specific MFG/PRO Version.

© Copyright 2001 by QAD Inc. All Rights Reserved. MNQAD
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MFG/PRO Dump/Load

1. Ensure you are the only user logged into
MFG/PRO.

2. Back up the old database.
3. Run MFG/PRO Dump/Load.

4. Reload data into the desired database.
— Usually a copy of mfgempty.

You should perform dump/loads in Host mode for UNIX, and in
batch mode on the character admin client in NT.

MgrFunc51

See Dumping and Loading Data in Database Management of the User Guide,
E Manager Functions for your specific MFG/PRO Version.
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Load Procedure Notes
* Loading into database with existing data is
not recommended.

* If reloading onto a database with data in it,
.d records will not overwrite existing records
for files with unique indexes.

* Duplicate records can occur in files with no
unique indexes.

» Errors in loading a file are recorded in .e files.

* PROGRESS bulk load is faster, but requires
an index rebuild.

MgrFunc52

See Dumping and Loading Data in Database Management of the User Guide,
E Manager Functions for your specific MFG/PRO Version.
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MFG/PRO Load Procedure

1. Place .d files in load directory.

2. Run Database File Dump/Load w/ Batch
choosing LOAD.

3. Check dumpload.e, dumpload.log.

There is no performance advantage to performing a multi-stream
load.

MgrFuncs3

See Dumping and Loading Data in Database Management of the User Guide,
E Manager Functions for your specific MFG/PRO Version.

Complete the following Lab: “Dumping and Loading Datain MFG/PRO.”

=
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Sequences

« Sequences are a data structure in Progress 7+

e Sequences generate a value for records to be
uniquely identified.

» Sequences are faster than recids, reducing
validation.

* MFG/PRO 8.5+ uses sequences on several
files.

* In general, Sequences are self-maintained.
However, you may need to update sequences
when you perform delete/archives, dump and
loading.

MgrFunc54

Sequences

See Setting Up Sequences in Number Range Management of the User Guide,
E Manager Functions for your specific MFG/PRO Version.
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MgrFuncs5

Sequence Maintenance

i Sequence Maintenance

UserMeny Edit Queus Options Help

R S R

This utility performs sequence maintenance. This utility must be run from
a single user mode PROGRESS session. A single user mode session will
guarantee the integrity of the sequences within the database. Once the
sequence maintenance is completed. review the <terminal> log file.

<terminal> iz the filename of the log selected by the user.
||

To guarantee the integrity of the database, run Sequence Maintenance in
single-user mode PROGRESS.

1. Enter an error log name and output directory.

2. Enter the Sequence Name to be maintained (blank = all) and

the maintenance activity, dumping, loading, manual maintenance.

. For manual maintenance, another screen appears where you define values.

See Setting Up Sequences in Number Range Management of the User Guide,
E Manager Functions for your specific MFG/PRO Version.

© Copyright 2001 by QAD Inc. All Rights Reserved.
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MgrFuncs6

Establish Log File Hame

Log File Mame: TMP1 007 _log

Log File Dutput Full Directory Path:

UserMenu Edit Queue Optionz Help

e e R

Sequence Maintenance (2)

1 Sequence Maintenance

=] B3

Directory: |

Sequence Name:

e A SR

Sequence Dezcription:

Maintenance Achivity:

Activity Description:

Dump/Load Full Directory Path:

cmt_sq01
cmt_det.cmt_indx

1
Dumping

Directory: |

See Setting Up Sequences in Number Range Management of the User Guide,
E Manager Functions for your specific MFG/PRO Version.

M QAD
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Manager Functions

v’ Overview of Manager Functions

v/ Security

v'System Interface Menu

vPrinting and Batch Processing

v'CIM Data Loads and Data Management
v'Sequences

© Copyright 2001 by QAD Inc. All Rights Reserved. M QAD
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Please take a few minutes to complete and return this feedback sheet. It will help usto improve the
quality of our training materials. For your convenience, you can also download this form from our
web site. After you have completed the form, return it to us by fax: (856) 840-2612, or send your
comments to us by email.
Web site:  http://www.qgad.com/services/learn
Email: learningservices@gad.com

Training Guide:  eB Manager Functions
Item number:  70-2821A

How would you rate the quality of thistraining guide?

Organization of information: ] Excellent ] Good ] Fair
Ease of use: ] Excellent ] Good ] Fair
Content: ] Excellent ] Good ] Fair
Overall effectiveness: ] Excellent ] Good ] Fair

What suggestions, corrections, and additions to the training materials do you have?
(For specific changes, please refer to the page number and paragraph so that we can identify it.)

To order training materials from QAD, visit our web site and download the Training Materials
Order Form. Send the completed order form to:

Fax: (856) 840-2612, or

email: COPS@qgad.com

Your feedback is important to us. Thank you for taking the time to send it to us. n QAD
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