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WEB Ul OVERVIEW

Overview

This demonstration focuses on how the Channel Islands User Experience (Web Ul)
empowers the Effective User — where user tasks are streamlined, accelerated by
supporting systems, and perfectly aligned with the company’s business processes.

Demonstration Scope

In this demonstration you will see how users can access QAD Cloud ERP from any
browser or device, with complete role-based security and easy navigation.

You will see how users can quickly access just the information they need, personalized
to your unique business process and their user preferences.

You will also see how users at all levels of the organization will leverage actionable
insights to enhance decision making and improve performance, by focusing attention
on potential issues; and leverage built-in workflow, alerts and notifications to speed up
response.

That's Next Generation ERP.
Rapid — Agile - Effective.
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n WEB Ul OVERVIEW

QAD

Demonstration Steps

Ul Freedom
Begin by signing in fo QAD Cloud ERP. You can use any internet browser or mobile
device. There is no need to connect to a VPN, download or install anything.

The application is device independent but with complete security. QAD uses the
highest level of SSL encryption available and allowed by the U.S. government, and
supports a single sign on.

Demo
1. Launch Web Ul
2. Enter Username demo@gad.com, Password qad

I =&
[&] QD Applications Sign-In x4
€« C @ htps/vminux.gad.com:22011/gad-centralfresourcesfogin jsp?invald _session=true ##view iqraviewhybridbrowseviewtetalr=Urn wview:meta:com.qgad.qracore.enttybulders o ¥ @
You
Sign in to QAD Cloud
Username
demn@qad.(um\
Password
. .
3. Click Sign In

Key Points
¢ Device independent
¢ Single Sign On (SSO)

PAGE 3 of 77


mailto:demo@qad.com

WEB Ul OVERVIEW

Actionable Insights

Fundamental to the Web Ul are the Action Centers, providing at-a-glance insight into
Key Performance Indicators and set up by role. Optionally the Action Center can be
the first thing the user sees each day when they sign on.

Within any Action Center you can have multiple visuals — each representing a KPI —
segmented into multiple tabs. When you see something that doesn't look right — for
example, why is working capital going down — you can easily drill down to the details
and optionally export them to an Excel file or create a PDF.

Demo

1. On Toolbar, click Action Center icon
2. Select Chief Financial Officer

n QAD QADAdmMIn u - Activity Tracking Approvals Alerts Users More w Q Q 10USA, T0USACO ~ 9 - a -
Chief Financial Officer
Finandial Analysis ~ Revenue by Entity  Revenue by Sub-Account  Revenue by Product Line  Sales & Shipping Performance  Operating Expenses $F +
Operating Expenses by Period [« T 5 Operating Expenses by Period by Cost Center [« T
@
- 1,000k @ i i
o < 5
v & g
T 500k o I
3 I I I s “DC"D oM - —
w
= =
w0 o BN N i d
B 0 3 -1
o -500k & O
o -t =
o] = =1
T -1,000k 5 g -2m
= 2 < 2018-04 2015-06 2018-08 2018-10 2078-12 2018-02
E 1 500k ® 2018-03 2018-07 2078-09 2078-17 2018-01 2019-02
2018-04  2018-07 201810 2019-07 / Period
2018-02  2018-08 201811 2019-02 ! \
2018-06 2018-09 201812 2019-03 e \, Blank Showall BEAdm EEFN W8 Blank
Period » Mz R&D WM 0000 W WCO1
B9%
Today, 213PM & Today, 2:18 PN £ Today, 218PM

3. OnToolbar, click User E icon

Note: set current as home

4. In CFO Action Center, click Financial Analysis tab
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WEB Ul OVERVIEW

Financial Analysis %% Revenue by Entity  Revenue by Sub-Account  Revenue by Product Line  Sales & Shipping Performance

Margin % by Period v I Margin by Periad & Sub-Account Fs I
200 BTy
150 o M
29
o
: |
. o BRRRERI
% 100
T
= -2
50 2018-04 2018-06 2018-08 201810 201812 2019-02
2018-05 2018-07 2018-00 2018-11 2018-01 2019-02
Period
2018 May 2018 Sep 2019 an Showall @@ wech B8 Cons B9 Elec
Period W Gserv (W HO WM Blank
Today, 212PMES Today, 2:18 PM £
Days Payable Qutstanding by Period E+ IV Cash Flow by Period E-
400M 242 2G
b
£ z200m a1 B ERL
= g w
i E i
S 2000 240m & G
o 2
v 5
2 100m 238 2 16
ES w 2018-04 2018-06 2018-08 2018-10 2018-12 2019-02
o z 2018-05 2018-07 2018-09 2018-11 2019-01 2018-03

Operating Expenses

+

Days Sales Outstanding by Period a0

100k 25M
£ 75k 2
=
5 5
i 15M &
=]
O 30k =
] ol
a T0M 1n
o &
n o
v [
=, 23k
8 EL

Ok om
2018 May 2018 Sep 2019 Jan
Maonth

Today, 213PMES

-

-

wiorking Capital by Quarter
756G

50

Quarter Closing Balance
o
-
[a]

_rei

5. In Working Capital by Quarter, hover-over graph points

A
Click Drill-out *

6. icon
x
Worki ng Caplta| fix) Formula T Filter & Add Chart + Add Crosstab
~  sum of Quarter Closing Balance by Quarter  # Configure Save 1 Delete
756G
o
vl
g
= 56
ua}
[=1s]
=
w250
=3
v
& oG
o
=
(o
-25G
2018-C1 2018-02 2018-03 201804 2019-01
Quarter
Show Al BB Inventory BB AP B0 AR B Cash
~ Table g corfigure Save & Export
« < 12345678910 > B
Balance Sheet Item Cash Entity aL Inventory Payahles Quarter Quarter Closing Receivables Working capital by

Balance

Quarter

7. InTable, click any column

Note option to sort, filter, aggregate or summarize
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m WEB Ul OVERVIEW
QAD

v~ Table & Configure [ Save & Fxport
L4 < 12345678910 > B
. Quarter Closing . Working Capital by
Ealance Sheet Item Cash Entity aL Inventory Fayables Quarter Balance Receivables Quarter
Inventory 0 10UsACO Blank Sort A-Z 0 201803 Q03 0 490229724.52
Inventory 0 10USACO  Blank Sort Z-A 0 201803 119k 0 49022972432
Inventary 0 A0USACO  Blank o Filter 0 201803 18.3M 0 400225724 32
Inventory 0 10USACO  Blank 4 Aggregare 0 201804 42.4M 0 456024822.06
Imventory 0 10USACO  Blank Format 0 201804 500 0 496024822.06
Inveritory 0 WUSACO  Blank 2 agdchar 0 2018-04 27.8M 0 496024822.06
Inventory 0 10USACO  Blank Hide Colurnn 2018-04 528k 0 496024522.06
Inventory 0 10USACD Blank I 0 2018-04 121k 0 496024822 06
: Configure

8. Click ™ Config

v Table # Confizure [ 5ave & Export

Columns Sort Group Aggregate Paging

I

Hide and show columns.

I fall) ¥ Entity ¥ Payables ¥ Receivables

¥ Balance Sheet [tern # GL ¥ Quarter ¥ ‘Warking Capital by Quarter

¥l Cach ¥ |nventory # Quarter Closing Balance

OK
. o Export

9. Click

Note options to export to Excel, CSV, PDF

~ Table # Corfizure [ Save & Export

Excel
Columns Sort Group Agsregate Paging
—— oy
Hide and show colurnns. PDF

10. Close window

Key Points
e Action Centers by role
e Drill down to details

e Massage data there or export
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Security and Control

WEB Ul OVERVIEW

The user logon determines what Action Centers and Menus the user has access to.
These are based on role. Any user can belong to one or more roles. When they change
roles; the menu bar changes.

Sign on as a different user and you will see an entirely different set of menus.

Role-based menus ensure users see only what they need and nothing they don't.

Demo
1.

l” -

- Alerts

Users

Maore

On Toolbar, select QAD Admin role for user demo

Q  La rousaousaco v

Q- &-

MQAD
Chief Finar

200

150

Margin %

50

4000

[
=1
=1
=

[~
S
=1
=

S
]
=

Payable Cutstanding

Days Payable

QAD Admin -

Logistics Analyst

Financial Analys Logjstics Manager

Maintenance Manager

wargin % by

Maintenance Technician
Marketing Manager

Master Scheduler

Material Handler
100 Mfg Engineering Mgr

Operational Controller
Pricing Manager

Product Engineering Mgr

20

Production Manager
Production Operator
Purchase Matl Planner
Purchasing Manager
QAD Adrmin

Quality Manager
SalesManager
SalesRep

Tax Manager

Activity Tracking

1ue by Sub-Account

Kargin

va

2019 Jan

lay, 212PM LY

-
242m

2471

240m

Cash Flow

239M

w 3|C]EAI?CI S1UN022Y

Approvals

Revenue by Product Line

4

21

=20

Show All

Wargin by Period & Sub-Account

Period

W Mech B Cons

W Gserv (W HO @@ Blank

20

G

0G

-1G

Cash Flow by Period

-

"]
B II'I'IIIII

2018-04 2018-06 2018-08 2018-10 2018-12 2019-02
2018-05 2018-07 2078-09 201811 2018-01 2019-03

0 Elec

Today, 218 PMEY

&

Sales & Shipping Performance

2018-04 2018-08 2018-08 2018-10 2018-12 2019-02
2018-05 2018-07 2018-09 2018-11 2019-01 2019-03

v

A

Operating Expenses +
Days Sales Cutstanding by Period &
100k 251
= . 20
=
I
T a
il 15 5
]
O 50k =
" )
& T0M 1n
T &
Ll o
W 0
&, 25k
8 ELY
Ok om
2018 May 2018 Sep 2019 Jan
Month
Today, 212 PM &Y
Wwiorking Capital by Quarter & 7
W 75G
o
c
]
© 50
[ua}
=N
=
w250
)
(vl
g 0G
T
]
< oae M

2.

3. Launch another Web Ul session

(Optionally) select a different role

4. Enter Username csr@gad.com, Password qad
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WEB Ul OVERVIEW

Sign in to QAD Cloud

=ername

csr@qgad.com

Pas=sword

Sign In

5. Select Customer Service Rep role

nQAD Customer Service Rep w Ii - SalesOrders Sales Quotes Customers w More w Q n 10USA, 10USACO 9 - a -

2

Welcome, Sales Admin (Order Entry
Clerk)

You can set any page as your home page. For example, choose a dashboard from the |#2
drop-down and select 'Set Current as Home' from the user menu,

Key Points
e Action Centers and Menus by role

e Users assigned to one or more roles

PAGE 8 of 77



WEB Ul OVERVIEW

Favorites

Each user can personalize their workspace, usually starting by setting up their own set of
Favorites. Typically Favorites will include the things they do most frequently or activities
they need to do on a regular basis.

This essentially allows the user to define their own personal set of menus on their toolbar,
to display each time the sign in.

Any function that the user has security access to can be added to their Favorites, and
optionally grouped.
Demo

1. In Menu, select Sales Orders drop-down

2. Select Sales Orders

Note this begins with a “View Grid” — more on this later

Sales Orders Default Order ¥ + Mew # Edit Actions ¥ Q
Sales Orcler greater or equal to A £ 4
Sales Order «1 Sold-To % Sort Mame * Bill-To Ship-To % order Date DueDate  Purchase Order % salesperson -
10510059 10C1002 Houston Automotiv 10C10028 10C1002 312019 3 ] T0SPO1
%
AUTON 12C10017 Cooper Automotive 12C1001 12C1001 S10/2010 1427/2018 125P02
AUTOZ 22C1000 Auto-Plas Internatio..  22C1000 22C1000 5102010 225P01 %
AUTO3 11C1002 CanCar Corporation 11C10026 11C1002 7122017 T15PO1
C5100021 21C1002 ¥an HessFoodsinte.. 21C1002 21C1002 T2F200 12272018 215P01
cohinis] 111002 CanCar Camoration 11C1002R 1101002 401312011 115P01
. am .
3. Click More icon
Sales Orders Default Order + News # Edit Actions T e

| Favorite %

Sales Order greater ar equal to ]
- Design Layout

Sales Order «1 sold-To # Sort Mame ¥ Eill-To 5 shi Permissions

10510059 10C1002 Houston Automotiv...  10C10028

ALITON 12C1001 Cooper Automoative .. 12C1001

4. Click Favorite %
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WEB Ul OVERVIEW

Add Favorite b 4

Mame  5ales Orders

Folder Favaorites A4

“ Cancel
5. Click OK

6. On Toolbar, click Customer Service Rep drop-down

7. Select Favorites

n QAD Sales Orders

8. On Toolbar, click Search E icon

9. Entfer Purchase Orders

Q L& ousaiusacoy @ - & -

Q purchase ordersi

1 Result

#  Purchase Orders

10. Click Favorite A icon

Add Favorite b4

%me Purchase Orders

Folder Favaorites -
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WEB Ul OVERVIEW

11. Click OK

12.In Search E enter Sales Order Credit

Note there are two — a “pencil” for editing sales order credit and a report

Q Sales Order Credit

2 Results

F Sales Order Credit ¥

& Sales Order Credit

13. Onreport E‘,click Favorite i icon

Add Favorite b4

Mame  Sales Order Credit

Folder Favorites *

14. Click OK

n Q A D Favorites w M - Sales Orders Purchase Orders Sales Order Credit

15. Click User &l icon, select Favorites
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WEB Ul OVERVIEW

Favnrites Mew Favorite  Mew Folder

Drag & droptorearrange contents.

#  Sales Orders
# Purchase Orders

2] Sales Order Credit

16. Click New Folder
17. Enter Folder My Sales Activities

Mew Folder »

Folder My Sales Activities

18. Click OK

FEVDritES Mews Favorite . Mevy Folder |

Orag & droptorearrange contents.

# Sales Orders
# Purchase Orders
[3] Sales Order Credit

B My Sales Activities

19. Drag & drop Sales Orders and Sales Order Credit to My Sales Activities folder
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FaVDritES Mew Favaorite . Mew Folder |

Crag & droptorearrange contents.

# Purchase Orders
4 & My Sales Activities
# Sales Orders

[2] Sales Order Credit

20. On Toolbar Search E enter Sales Order Price

WEB Ul OVERVIEW

Q Sales Order Price

1 Result

= Sales Order Price

21. Click Favorite A icon

22.In Folder, click drop-down

Add Favorite b 4

Marne  Sales Order Price

Folder Favorites -

Favaorites
ancel

My Sales Scivities

23. Select My Sales Activities
24. Click OK
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WEB Ul OVERVIEW

FHVUritES Mew Favorite Mew Folder

Crag & droptorearrange contents.

# Purchase Orders

4 & My Sales Activities
# Sales Orders

[2] Sales Order Credit

= Sales Order Price

Key Points
e User Favorites menu

e Optional groupings
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WEB Ul OVERVIEW

Process Maps

Frequent users will use the drop-down menus or Favorites. New or infrequent users may
need more guidance in terms of the business process.

They can see an overview of the flow and access functions directly from QAD’s
signature process maps. Not only do these maps provide step-by-step guidance, they
are based on industry “best practice” processes, tailored to your company’s unique
business.

Demo

1. OnToolbar, click E Process Maps

m Favorites x m Process Yiewer X +

C 8 htps:/fvmlinux.gad.com: 2201 1/gad-centralfprosey/pronavProcessyiewer jsprProcessMame=home_webligBreadCrumb=yes&lLocale=en-Us

V al=]

Channel Island Demo

channel Service and
Support
Islands Management
v

Easy on P f : :

! . ife Sciences - Life Sciences - High Consurner Food and
B\?‘,:'i)dﬂ'lg Autornotive Pharma Medical Device Technology Products Beverage

v v v v v b

2. In Process Viewer tab, click Easy On Boarding Web Ul > vertical process map
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WEB Ul OVERVIEW

I 4

Channel Island Demo > Food and Beverage

Product

Resource
Changes

QC Release ASM and
Flanning

Testing Inwaicing

v v v v
i Custormer Product Froduction " . Deliver to
Custarner Orders Flanning Scheduling Production Custormer Custorner
Relations
hd v v v v v hd

Custorner
Returns
Frocess

v

Source
Materials

Sales Forecast

v

Qi
Acoceptance
Testing

v

Supplier z i
Returns Receiving WrEpEli=
aiEeEs Performance
v v v
EDI or WEE to B Deliver to . Project
supplier Supplier Flant e g Healthcheck
v v v v v

ransportatio
Management
Systemn
v

Training -
Additional
Options
v

3. Click Customer Orders node

Channel Island Demo > Food and Beverage

Product

Resource
Changes

QC Release ASN and
Flanning

Testing Invoicing

v v v v
VilemEe Custarner Product Production A . Deliver ta
Custarner Orders Flanning Scheduling Production Customer Custorner
Relations
v v v v v v v

Custamer
Returns
Process

hd

Source
Materials

v

Sales Forecast

Qi
Acceptance
Testing

hd

Supplier z i
Returns Receiving EECY
Procese Performance
v A A
EDI or WEB to B Deliver to . Project
supplier Supplier Flant 119 Reporting Healthcheck
v v v v v

ransportatio
Management
Systemn
v

Training -
Additional
Cptions
v
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QAD

4.

Click Create Sales Order node

WEB Ul OVERVIEW

[&] Favorites % | [&] Process viewer X [&] sakes orders x  + =IELE ]
C @ htips:/fvmiinux.qad.com: 22011/qack-central/# fview,/qr aview hybridorowse Pviewhetalri=urn:view: meta:com.qad.erp. sales salesOrders * O
s Adtivities
Sales Orders Defauit Order v + New #Edt Agions v e n
Sales Order greater or equal to - &%
Sales Ordera1 Sold-To % Sort Name Bill-To = Ship-Te = Order Date DueDate Purchase Order Salesperson  Currency  Site Quote 5 AC gy
AUTO1 12€1001 Cooper Autormetive . 12€1001 12€1001 /1072010 272mzE 125P02 MAN 10-200
AUTOZ 2201000 Auto-PlasInternatio.. 221000 221000 510/2010 225P01 GBP 10-200 %
AUTO3 11€1002 CanCar Corporation 11C10028 11C1002 7207 115P01 CAD 10-200
€5100021 21C1002 VanHessFoodsime.. 211002 21C1002 7272010 12/27/2018 215P01 EUR 10-400
cshws1 11€1002 CanCar Corporation 11C10028 11C1002 471372011 115P01 CAD 10-202
csbws2 12€1001 Cooper Automotive .. 121001 12C1001 4132011 125P02 MAN 10-202
cshwis3 21€1000 NSCAutornatiseiring .. 21C1000 21C1000 471372011 215P01 EUR 10-202
50021901 10C1000 LTZRetail 10C1000 10C1000A 8/9/2018 2252019 105PO1 usD 10-400
50021902 10C1000 LTZRRetail 10C1000 10C1000C 29/2018 22502019 105P01 usD 10-400
50021903 10C1000 LTZRetail 10C1000 1010000 8/9/2018 2252019 105PO1 usD 10-400
50021904 30C1001 Medical Products Co...  30C1001 30C1001 29,2018 22502019 303P02 CNY 10-100
50021905 30C1001 Medical Products Co...  30C1001 30C1001 8/9/2018 2252019 305P02 Y 10-100
» @ Records per page 1-10007 203 &

Key Points
e Process maps for new or infrequent users
o Step-by-step guidance
e Industry best practice

e Tailored by company
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n WEB Ul OVERVIEW
QAD

View Grids

All of the edit-capable functions in the Web Ul (these are functions identified with the

Pencil ¢ icon) begin with a view grid. For example, here when you selected Sales

Orders, you got a list (or view) of all the sales orders in your domain.

This is one of the most powerful screens in the application; letting users quickly and
easily drill info just the information they need, displayed exactly as they need it.

Powerful search functions let the user enter one or more search criteria, using operators
like equals, not equals, contains, greater than, less than, is null, is not null, and so on.
These may be one-time searches, or the user can store the search for re-use.

The system also supports contextual search ... simply type the characters you are
searching for and the system highlights lines with this value.

Other capabilities within any grid view, include the ability to sort, re-sequence, resize
and remove columns, and optionally save the personalized view for reuse.

If you need to further manipulate the data or create graphics, you can easily export
the selected lines to Excel. Or you can do further manipulation on screen, using group
by to create one or more groups.

Demo
1. InSearch box, enter SO99
Sales Qrders Default Order = + New # Edic  Adions v e I
Sales Order »="3099' X a @

Sales Order a1 Sold-To % SortName Bill-To % Ship-To % Order Date Due Date  Purchase Order % salesperson  Currency  Site Quote ¥ Actii gmy

10C1002 Houston Autormativ. 10C1002B 1001002 105PO1 usD 10-200

SO0bwis10 30C1002 Narnaka Motor Comn 301002 301002 471372011 12/27/2018  PO3018 305P01 CNY 10-202
SOEAM 100 10C1001 Medilogic 1001001 1001001 824/2010 127272018 MLEA3455 105PO2 usD 10-100 °°
TRANST 30C1002 MNarnaka Motor Corn 30C1002 30C1002 5/10/2010 1212702018 305P01 CNY 10-200

TRANSZ 20C71000 Auceliv France SNC 20C1000 20C1000 5r10/2010 205P01 EUR 10-200

Click x to remove search

In Search, click drop-down
Enter Site equals 10-400
Enter + Action Status not null

o M 0D
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WEB Ul OVERVIEW

Sales Order greater or equal to -
My Searchies ¥ Clear all
[ Site - H equals - ”m_.qng Q‘ = - ‘ | + b 4
[ Action Status v ” is not null - ” ‘ = . ‘ | + x

Search Cancel

6. Click Search

Sales Orders Default Order v + New # Edit Actions ¥ e I
| Site ="10-400" % | Action Status is not null | :m &5 &
Sales Order 1 sold-To ¥ SortName = Bill-To ¥ ship-Te = Order Date Due Date  Purchase Order ¥ Salesperson  Currency  Site Quote ¥ Acti gy,
Sanitarium Health Fo 3101003
50041191 31C1003 Sanitarium Health Fo...  31C1003 31C1003 21%2019 2192019 105P01 AUD 10-400 HD
%
7. In Search drop-down, click My Searches
| Site ="10-400" % || Action Statusis not null x| A
My Searchies ¥ Clear all
Save
o [ equals - ”m_qgu Q| o o ‘ | 3+ X
Save As -
a[lsnmnull - ” | = _‘ | 3+ X

search Cancel

8. Click Save As
9. Enter name Orders on Hold at site 10-400

save Stored Search n

Marme

Orders on Hold at site 'ID-4DC*

Save Cancel

10. Click Save

11.In Save As, click drop-down
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WEB Ul OVERVIEW

QAD

My Searches ¥

Orders on Haold at site 10-400
have

Save As

Renarme

Delete

12. Click x to remove search on Action Status
13. Click Search

Sales Orders Default Order =+ New £ Edit  Acions v A
Site ="10-400" X - rch 3 =
Sales Order <1 Sold-To ¥ Sort Name ¥ Ship-To ¥ Order Date DueDate Purchase Order Salesperson  Currency  Site Quote ¥ AC iy
LY
50021901 10C1000 LTZ Retail 10C71000 10C1000A 8/9/2018 2252019 105PO1 UsD 10-400
50021902 10C1000 LTZ Retail 10C1000 10C1000C 8/9/2018 2252019 105PO1 uspD 10-400 %
50021903 10C1000 LTZ Retall 10C1000 10C1000D 99/2018 2252019 108PO1 usD 10-400
50021908 10C1004 Price Chopper 10C1004 10C1004 8/9/2018 2252019 105P02 usD 10-400
50021909 1¢1001 Chiro Foodslimired 111001 1¢1001 89/2018 2252019 11502 CAD 10-400
50021924 3001003 Nantong Foods 3001003 3001003 8/9/2018 2252019 305P02 a7 10-400
50021925 311001 Sanitarium Health Fo... 31C1001 311001 8/9/2018 2252019 315P02 AUD 10-400
50021926 311002 Woolworths Ltd 311002 311002 8/9/2018 2252019 315P01 AUD 10-400
50021931 401001 Bebidasda Arnazoni.. 4001001 401001 89/2018 21252019 405P02 BRL 10-400
50021932 4001002 Genese ProdutosFar..  40C1002 401002 99/2018 2252019 405P01 BRL 10-400
50031191 311003 Sanitarium Health Fo... 31C1003 311003 /972019 192019 105PO1 AUD 10-400 HE
50031901 10C1000 LTZ Retail 10C1000 10C1000A 292018 3242019 108PO1 usD 10-400
@ Records per page 1-57df57 &

14.Click CTIRL + F
15. Enter 1

1 0w A v x E

Sales Orders Default Order » + New FEdt Agions v e A
Site ="10-400' X - s @
ite Quote % Action Status ~ Consignment Scheduled Language  Channel Trailerf| Trailer Amt1  Trailer2 Trailer Amt2  Trailer 3 Trailer Amt 3 Fully Invoiced o
{
2400 No No us WHSL bil 000 1 000 3 000 No Yes
2-400 Ne No us WHSL 21 000 11 000 31 000 No e %
2400 No No us WHSL bil 000 1 000 3 000 No Yes
4 A A ™ PO ! n

16....then 0

PAGE 20 of 77



WEB Ul OVERVIEW

’ . - i . “l

Sales Orders Default Order + + Hew #Edit Adions v e at
Site ="10-400" % - a @
Sales Order ~1 sold-Te = SortName ¥ Bill-To ¥ ship-Te = Crder Date Due Date  Purchase Grder ¥ salesperson  Currency  Site Quote ¥ AT oy
0021 2 a sln pala10e) 2 <00 &
50021901 10C1000 LTZ Retail 10C1000 10C1000A 892018 2/25/2019 105POT uso 10400
50021902 10C1000 LTZRetall 10C1000 10C1000C 892018 2/25/2019 105PO1 usp 10400 %
50021903 10C1000 LTZ Retall 10C1000 10C10000 892018 2/25/2019 105POT uso 10400
50021908 1001004 Price Chopper 1001004 1001004 /92018 2/25/2019 105P02 usp 10400
50021909 11C1001 Chiro Foodslirmited 111001 11C1001 &%2018 212502019 115P02 cAD 10400

17. ... then 00A

F1QAD rfavorites urchase Orders v Adivities v Looa WA v X “]

Sales Orders Default Order + + New # Edit Actions ¥ 2
Site ="10-400"% - F
sales Order 1 Sold-To %

Ship-To % order Date DueDate Purchase Order % Salesperson  Currency  Site Quote A gy

50021901 10C1000 LTZRetail 10C1000 10(- Y2018 2/25/2019 105P01 uso 10-400
50021902 10C1000 LTZRetail 10C1000 10C1000C 92018 2252019 105P01 uso 10-400 Qo
4 10t LT7 Dol A0 10C1n0On 4 Eunnt AnEnnd LEn A0

18. Close search box
19. Click Sales Order to sort

Note this changed the sort from ascending to descending

Sales Order +1 K Sold-To = Sort Name ¥ Bill-To 5 Ship-To = Order Date DueDate Purchase Order = Salesperson  Currency  Site Quote ¥ AC oy
Genese Protiutos Far. Q

50071931 4001001 Bebidas da Arnazoni..  40C1001 401001 V1042019 742412019 405P02 BRL 10400

50071926 311002 WoolworthsLtd 311002 3101002 V102019 72412019 315P01 AJD 10-400 %

50071925 311001 Sanitarium Health Fo...  31€1001 31C1001 11042019 7/24/2019 315P02 AUD 10400

50071924 3001003 Nantang Foods 3001003 3001003 V102019 7/2412019 305P02 [«ig 10-400

20. Drag and drop Sold-To to right of Sort Name

21. Resize Sort Name column

sales Order 1 Sort Name & Bill-To $ Sold-To & Ship-To # order Date DueDate  Purchase Order % salesperson  Currency  Site
Genese Produtos Farmaceutico
50071931 Bebidas da Amazonia Ltda 40C1001 40C1001 40C1001 1110:2019 70242019 40sP02 BRL 10-400
50071926 ‘Woohrorths Ltd F1C1002 31C1002 31002 1/10:201% 7242019 315P01 AUD 10-400
S0071925 Sanitariurm Health Food Co 31C1001 31C1001 31C1001 1710:2019 Ti24i2019 315P02 AUD 10-400
0071524 Nantone Food 00100 00100 00100 11062019 4120119 0P Ch 10400

22. Click Settings o icon
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\}5 Configure Columns x

Sales Order
" Sold-To

4 Sort Mame
73 Bill-Ta

v Ship-To

" Order Date
73 Due Date

3 Purchase Order
) Salesperson
7 Currency

M Site

" Quote

Y4 Action htatus
3 Consignment
3 Scheduled
) Language

73 Channel

3 Trailer 1

Apply

23. Uncheck Bill-To, Order Date, Salesperson, Quote, Consignment, Scheduled,
Language
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Configure Columns

Sales Order
Sold-To

Sort Mame
Bill-Ta
Ship-To
Order Date
Due Date
Purchase Order
Salesperson
Currency

Site

Cuote
Action Status
Consignrment
Scheduled
Language
Channel
Trailer 1

Apply

24. Click Apply

WEB Ul OVERVIEW

Sales Order~1 SortName & Sold-To % ship-To % Due Date  Purchase Order Currency  Site Action Status ~ Channel Trailer 1 Tr
Genese Produtos FarmaceLtico 40C1002 10-400
50071931 Bebidas da Arnazonia Lrels 40C1001 40C 1007 2412019 BRL 10-400 ENDU 20
50071926 Wogohworths Ltd 311002 311002 2412019 AUD 10-400 WHSL 20
50071925 Sanitarium Health Food Co. 311001 311001 7/24/,2019 AUD 10-400 WHSL 20
anTiea Bl Eand 100 100 41010 fari 40400 MG 0

25. Click Default Order drop-down

Sales Orders Default Order
| Wy Views
Site ="10-400" %
| Role views
Sales Order»1 S¢ Systemn Views
Default Order
Default View
50071931 Be
Quick Order
S0071926 W
S0071925 5; Save As
S0071924 N,

26.Select Save As
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27. Enter My SO View, Save for Me

Save Stored View As »

v Main

Mame | MY 50 VIEW

Save For
- Me
L Systern Wide

" Selected Roles

Domain Role

Z0FRA wiekali_Lser
20FRA Superll=er
20FRA CustsvcRep
22LIK wiekali_user
22Uk Superlser

v Browse Load

Group By | Collapse Groups - l

Records per page | 1nn - |

Save Cancel

28. Click Save
Note default view is now MY SO VIEW

PAGE 24 of 77



WEB Ul OVERVIEW

Sales Orders MY SOVIEW v + New # Edit Actions v - n
Sales Order greater ar equal 1o A % &
sales Order =1 o Sold-To Ship-To & DueDate Purchase Order $ Currency  Site Action Status  Channel Trailer 1 L
%

TRANS T Narnaka Motor Company 3001002 3001002 122772018 Ny 10200 20
SOEAM 100 MediLogic 1001001 101001 1272772018 MLEA3SS usp 10-100 20 %

29. Click More  icon

Sales Orders MY SOVIEW » + News # Edit Adtions ¥ ses

| Favorite
Sales Order greater or equal to | ]
- Design Layout

Sales Order =1 Sort Mame = Sold-To = Perrmissions

TRAMS2 Autoliv France SMC

Show Group By

TRAMS Marmaka Motor Company 30C1002 Export

30. Select Export

31. Enter File Name <temp>

Sales Orders » Export
Export

Search Criteria

Criteria |N0 criteria Selected|

Records Returned 203

File Properties

File Marne I[emp|

Forrnat for Later Import

File Type | Excel {.xlsx) -

32. Click Export
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M QAD

Export: temp

Started on 3¢11/2019 319 PM { GMT -07.00)
Completed on 3/11/201% 319 PM { GMT -07.00 )

If download does not start automatically dick here:

& Dovwnload

33. Open Excel file

)9 - s temp_20180311151916_C5Rxlsx - Microsoft Excel -oX
| Home | Insert  Pagelayout  Formulas Dats  Review  Wiew  Developer @ - = x
& cut Calibri Sliwirap Text General - ﬁ L@ E- ? @ s ﬂ lﬁ
G o ‘ @ru-
Posit 3 Formatpainter || B 4 27| || Merge sicenter + | [ 8+ % o [t ]| Conditoral Fomat | Cel | Dnvart Delte Format | Sortd Find &
Clinboard o Fant ] Alignment ) humber = Styles J Cells Editing
‘ &1 ML Fa | Sales Order ¥
A [ y— G I foy— E I F I 5 | H | T~
| 1 |Sales Order !SDId-TD Sort Name Bill-To Ship-To Order Date Due Date Purchase Order Salesperson Currency
2 TR&NSZ 20c1000 Autoliv France SNC 20c1o00 201000 05/10/2010 20sPOL EUR =
- 3 TRANSL 30C1002 Narm aka Motor Campany 30C1002 30C1002 05/10/2010 12/27/2018 305P0O1 ChY
- 4 SOEARILDO0 10c1001 Medilogic 10c1io0l 101001 08/24/2010 12/27/2018 MLEA3ASS 105P02 usD
iSObWSlU 30C1002 Maraka Maotar Cormpany 30CLlo0z 301002 04/13/2011 12/27/2018 PO3018 30sPOL CIY
650390999 10C1002 Houston Automotive Graup 10C10026 10C1002 03/01/2018 03/15/2018 105P01 usp
750091205 10c1001 Medilogic 10c1io0l 101001 03/24/2013 08/25/2013 MLOSOL 105P02 usD
Eﬁoualula 12C1000 &lcon Laboratories 12C1000 12C1000 07/28/2010 09/25/2010 125P01 RN
9 50071932 40C1002 Genese Produtos Farmaceutico 40C1002 40C1002 01/10/2019 07/24/2013 405P01 BRL
10 50071931 4001001 Behidas da Amazonia Ltda 40C1001 4001001 01/10/2019 07/24/2013 405P02 BRL
zﬁou‘flaau 40C1000 Black Electronica 40C1000 anc1ooo 01/10/2013 07/24/2013 405POL BRL
12 50071929 23C1002 Maier Grabh 23C1002 23C1002 01/10/2019 07/24/2013 235P01 EUR
12 s0071928 2301001 ABC Automotive 23C1001 2301001 01/10/2019 07/24/2013 235P02 EUR
ESODHBZ? 23C1000 Uniklinik Heidelberg 23C1000 23C1000 01/10/2013 07/24/2013 235P0L EUR
15 50071926 31cC1002 wonlwarths Ltd 31C1002 31c1o02 01/10/2019 07/24/2013 315P01 AUD
16 50071925 311001 Sanitarium Health Food Co 31C1001 31C1001 01/10/2019 07/24/2013 315P02 AUD
| 17 50071924 30C1003 Mantong Foods 30C1003 30C1003 01/10/2013 07/24/2013 305P02 CNY
16 50071923 30C1002 Namaka Motor Campany 30C1002 30C1002 01/10/2019 07/24/2013 305P0O1 ChY
1950071922 30C1000 Chaobao Cleaning Products 30CLo00 3010004, 01/10/2019 07/24/2013 CC085 305POL CIY
| 20 |S0071921 221001 Teasdale Hospital Equipment 22C1001 22C1001 01/10/2019 07/24/2019 235P02 GBP
21 50071920 22cC1000 Auto-Plas International 22C1000 221000 01/10/2019 07/24/2013 225P01 GBP
22 50071918 2101001 Hospital Equipment Services 21Cc1001 2101001 01/10/2019 07/24/2013 215P02 EUR
13 50071917 20C1002 BGM 20C1002 20C1002 01/10/2019 07/24/2019 205P01 EUR
24 50071916 20C1001 Bon Marche 20C1001 20C1001 01/10/2019 07/24/2013 205P02 EUR
| 15 30071913 1201002 Commercial Mexicana Supermar 12C1002 12010024, 01/10/2013 07/24/2013 125POL ]
W4T Data  Searth condbions - Froperties o £ e s e e nuh-Mﬂ T S 0
Readv | P | =1l S

34. Click More " icon
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Sales Orders MY SOVIEW ¥ + News # Edit Adions ¥ e

| Favorite

Sales Order greater or equal to
- Design Layout

Sales Order =1 SortMame = Sold-To = Perrmissions

TRAMSZ Autoliv France SMC A0C Q00 Show Group By

TRAMS1 Maraka Motor Company 30C1002

Export

35. Select Show Group By

Drag a column header here to group by that column

Sales Order =1 Sort Name ¥ Sold-To % Ship-To % Due Date  Purchase Order & Currency  Sit Action Status  Channel Trailer 1 Tt

Autoliv France

TRANST Narnaka Motor Cornpany 30C1002 30C1002 1212712018 CNY 10-200 20
SOEAM100 Medilogic 10C1001 10C1001 122712018 MLEA345D usD 10-100 20
Qs 10 Mamnaka Moter Cornpan 0C100; 0C100; il 018 PO301 CIY 1020 11

36. Drag and drop Ship-To to Group By box
37. Expand first Ship-To

- %\p-ﬂ; x
sales Order +1 Sort Name & Sold-To % ship-To % DueDate Purchase Order & Currency  Site Action Status  Channel Trailer 1

~| Ship-To: 10C1000A (5)

50071201 LTZ Retail 101000 1010004 712472019 usD 10-300 WHSL 21
S0051801 LTZ Retail 101000 1010004 6/25¢2019 usp 10-300 WHSL 21
50051201 LTZ Retail 10C1000 10C10004 5/24¢2019 usD 10-400 WHSL 21
50041901 LTZ Retail 10C1000 10C10004 4725/201% usD 10-400 WHSL 21
50031801 LTZ Retail 101000 10C 10004 324,2019 usp 10-400 WHSL 21
50021201 LTZ Retail 101000 1010004 225/2019 usD 10-400 WHSL 21

> Ship-Te: 10C1000C (5)
> Ship-Te: 10C1000D (5]

> Ship-To: 10C1001 (8)

N Chin Ta-AnCAAN (00

38. Click More " icon
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Sales Orders MY SOVIEW ¥ + News # Edit Agtions ¥ e

Favorite
Sales Order greater or equal to ]
Design Layout

« Ship-To Permissions
Sales Order +1 Sort Name % Sold-To % Rernove Group By

Expand Groups
~ Ship-To: 10C1000A4 (6]
Collapse Groups

S0071901 LTZ Retail 10C1000

Export

39. (Optionally) Select Expand Groups/Collapse Groups

Key Points
e Search and stored searches
e Contextual search
e Sort, re-sequence, resize and remove columns
e Export
e Group by
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Personalization

When you edit or add a new item, you a presented with a form to fillin. You can still
see the view grid on the left and there is a tools panel on the right. You can collapse
either or both if you need more screen real estate.

The middle section is the Form with data fields organized on to separate panels — Main,
Order Lines, Biling, Shipping, etfc.

You can personalize this to include just the panels and fields you need, adapting the
screens to meet your business process. For example, if you are an order entry clerk you
may need to specify far more information than someone entering spare parts orders.

Each user can personalize their screens, or an administrator can set up personalized
screens for specific users and roles, or system-wide. This allows companies and users to
easily adapt the system to their business processes and user preferences without any
infrusive customization.

Demo

1. Highlight any Sales Order

2. Click ™"

PF1QAD Favorites » |~ PurchaseOrders My SalesActivities

Sales Orders MYSOVIEW v 4 Mew [ Delere  Acions o
= =
Sales Order 1 SortName ¢ 10C1000 LTZ Retail 50071901 31,164.¢e USD No Credit Issues
Sold-To Order Order Total Action Status 'J
50071907 Pacific Healtt
Main +  Orderlines  Shipping  Billing >  Salespersons  Totals v  Notes E+ Y
SO071506 Houston Aut
v Main
50071905 MediLogic %
SoldTo | 10C1000 Q@ Order Date | 14102015 88|
50071904 MediLogic — =
LTZ Retail Reqired Dare | 7242019 )|
50071903 LTZ Retail 702 5.W. 8th Street —
waterfront Prorise Date‘ @‘
S0071902 LTZ Retail Bentonville, AR 72716 [
USA, - TAX PURPOSE Pricing Date | 14102019 88|
shipTa | 10C10008 Q) Remarks
50061932 Genese Prod JE—
50061931 S Number Format | | Confirmed | 1102019 |
50061930 Black Electral Order \30071901 \ Revision \ 0\ Taxable
50061929 Maier Gmbh Purchase Order | a| Encered By mfg
50061928 ABC AULOO v Crder Options
50061927 Uniklinik Heic Detail Allocations Consignment
Consume Forecast EDI PO Acknowledgement
.
=

3. Click Order Lines panel
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Main -~ Qrder Lines Shipping Billing - Salespersons Totals = Motes £
~ Order Lines
+ Mewi Edit Delete (& Details ~ More »
Line Item Description Gty Ordered Line UM Required Date Confirmed List Pric
1 03021 Purnp/Refill, Unscented 1000 EA 2412019 Yes
2 03022 2-5l Bottles, Unscented 1000 EA 7:24/2019 Yes
3 03023 4-5l Bortles, Unscented 1000 EA H242019  Yes
4 03033 4-5| Bottles, Scented 1000 EA 2412019 Yes
5 03090 25 gallon Disinfectant 1000 EA 72412019 Yes
6 04001 Fruit Juice 1000 EA T242019 Yes
1-6o0f&
. 11
4. Click Billing panel
Main » Order Lines Shipping EBilling - Salespersons Totals - Notes ¥
~ Billing
Bill-To Discount % | 1000‘
LTZ Retail Manual Price List | O.‘
702 5.0, Bth Street
waterfront Reprice/Edit
Bentonville, AR 72716
USA - TAX PURPOSE Fired Price
Currency |USD ‘ Line Pricing
Daybook Set | 10-5ALES Q| ED! Invoice
Channel |WHSL Q|
Project | Q|
~ Credit
Credit Terms ‘ 300 Q| 30 days after invoice date Reviewed
Credit Terms Interest % ‘ a 00‘ CR Initials | Q|
Action Status ‘ Q| Mo Credit Issues Credit Card | Q|

5. Click Sefttings £ icon

Configure F'%I'IEE

g mMain

» B OrderLines
3 Shipping

(3 Billing

g Salespersons
g Totals

- Motes
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6. Uncheck Salespersons, Notes

Configure Fanels »x

Main

Order Lines
Shipping
Billing

<N Q<

Salespersons

Totals

¥ ¥ ¥ ¥ ¥ ¥ ¥

08l

Motes

7. Click Apply

Main - Order Lines Shipping Billing - Totals - £

8. Click Settings £ icon
9. Expand Main
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4 Main
Sold-To
[SoldToAddressLabel]
[SoldToAddressL abelPlaceH older1]
[SoldToAddressLabelPlaceH older?]
Ship-To
[ShipToAddressLabel]
Murnber Format
Order
Revision
Purchase Order
Order Date
Required Date
Promise Date

Pricing Date

0000000000

Rernarks

[RernarksPlaceHolder]

Apply

10. Uncheck Promise Date

11. Uncheck Order Options
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Configure Panels x

Order Date
Required Date

< N <

Promise Date

Pricing Date

<H<J

Remarks
[RernarksPlaceHaolder]
Confirrmed
[confirmedDate]
Taxable

Entered By

Crder Options

< E<N<N<

Order Lines

Shipping
Billing

< N<N I

Salespersons

Totals

|8 |

¥ ¥ ¥ ¥ ¥ ¥

Motes

Apply
4

12. Click Apply

13. Select Main panel
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Main Order Lines Shipping Billing ~ Totals -

~ Main

Sold-To | 10C1000 @

LTZ Retail

7025V Bth Street
wiarerfront
Bentonville, AR 72716
USA - TAX PURPOSE

smpTo [ 10c100A Q|

LTZ Retail

MNurnber Fcrmat| |

Order | 50071901 | Revision 0|
Purchase Or’der| Q|
~ Order Lines
+ Mew Edit Delete [ Details  More *

Order Date | 1/10:2019 ) |

Required Date | 7124r2019 (8} |

Pricing Date | 1102019 ) |
Rernarks
Confirmed (0| 1102019 |
Taxahle

Entered By mifg

14.In MY SO VIEW, click drop-down

15. Click Save As

16. Enter MY SALES ORDER ENTRY, Save for Me
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Save Stored View As

v Main

Mame | MY 5ALES ORDER EMTRY

Save For
* e
L Systermn Wide
" Selected Roles

Comain

20FRA,
20FRA
20FRA
22UK

221K

v Browse Load

Role

wielui_user

superlser

CustivcRep

wielli_user

Superlser

Group By | Collap=e Groups

d

Records per page | 1nn

- |

Save Cancel

17. Click Save

Note the view is now MY SALES ORDER ENTRY
18. Click MY SALES ORDER ENTRY drop-down

You can toggle between views

PAGE 35 of 77



WEB Ul OVERVIEW

QAD

Sales Orders MY SALES ORDER ENTRY v + New W Delete  Actions v e Jay
o Wy Views
- MY SALES ORDER ENTRY =4
sales Order =7 oo — 10C1000 LTZ Retail S0071901 31,164.¢:  USD Mo Credit Issues
Saold-To Order Order Total Action Status ,J
Role Views
50071913 irderLines  Shipping  Billng v  Totals & [
Syster Views
o092 Defsul: Order
50071911 Defaul View e - %
SoldTo [ 101000 @ Order Date | 110/2019 B \
Quick Order = - -
50071910 LTz Retail Required Date | 72412019 88 \
Save 702 5.3W. Bth Street —_———
50071909 S Viaterfront Pricng Dare | 111072019 8 |
Bentonville, AR 72716 R "
50071908 Renarme sh A PURPOSE emarks
Delete R
50071907 R ShipTo 10010004 Q|
50071906 Houston Aut LTz Retal Confirmed 7 | 1102ma |
Soo71a0s MedLogc Murmber Format | | Taxable
0071904 VedLoge Order (50071901 | Revision | 0 Ertered By mig
Purchase Order |
50071903 LTZ Retall S
. .
50071902 T2 Retsil Order Lines
+ New Edit Delete [ Detsls  More ¥
> » o

Key Points
e View Grid, Form, Tools
e Multi-panel form
e Add/remove panels, fields

e Save forreuse
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Fast Data Entry

When using forms, you don’t have to know what panel a certain field is on. Just use the
context sensitive search and enter what you are looking for.

Another option is to simplify the forms, removing all unnecessary information, for
example, making entering a new sales order as simple as typing in 3 fields — customer,
item and quantity.

Demo
1. Click CTRL+F
2. Enter Ship Via

F1QAD favorites v [~ «

Purchase Orders My Sales Activities + Ship iia

" S m
Sales Orders MY SALES ORDER ENTRY + + New [ Delete  Actions jat
= @
sales Order =1 Sort Name ¢ 10C1000 LTZ Retail 50071901 31,164.s USD No Credit Issues
Sold-To Order Order Total Action Status ,J
50071913 Alonlabora | gain  Oyderlines  Shipping  Billing v  Totals Q
0071912 CanCar Corp: SNIp-10 [ IUCTUA W | Lalcuiate Fraight
LTZ Retail Freight List \ q\ [N
50071811 Cryocath Tec 3 Bishep Court
Maorristown, N 07960 Bil of Lading | |
S0071910 Cryocath Tec USA - TAX PURPOSE —_— =
Incoterms \ Q‘
ek @il Fermesl Site 10300 @ ProcessMfgSie Allocate Days | o
50071908 Price Choppe Ertity | 10USACO | USADIMISION Performance Date | |
50071807 Padific Healtt Due Dste | 7242019 )| Freight Minimurm Weight | 1
o106 Hougton A SHipYiE | Ups al ues Freight Terms | 40D Q| AddtoTrailer
Partial OK Print Sales Ordler
50071805 MediLogic
Print Pack List

3. Close search
4. Close form
5. In MY SALES ORDER ENTRY, click drop-down

Note My Views, Role Views and System Views
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SE'ES L&)rders MY SALES DORDER EMTRY

sales Order greater or equl
W% SALES ORDER EMTRY

Sales Order =1 50 MY SO VIEW

50071913 Al

0071912 C:  Default Order

SO071911 Cr Default Yiew

Quick Order

S0071910 Cr
Save

0071909 Ch Save As

50071902 py Rename

Delete

6. Select Quick Order
7. Click +New
8. In Main, enter Sold-To 10C1003

Sales Orders Quickorder =k New  Adions v e A
= &
sales Order +1 Sold-To & 10C1003 O.00
]
Sole-To Crder Order Tatal Agtion Status
10510059 101002
Main  Orderlines  Totals + Ee] ?
AUTON 12€1001
o Mai
AUTO2 221000 Main S
T3 o Sold-To | 10C1003 Q‘ Orcler Date | 1112009 @ | =
Required Date | |
5100021 21C1002 S ——————
Prormise Date | =Y
csbws1 11€1002
Pricing Dare | B |
csows2 121001 Snip To| 5y Rernarks
cshws3 211000
Nurmber Format | | Confirmed (2 | |
50021901 10C1000 —
Orcler | | Revision | 0] Taxable
50021902 101000 —_— =
Purchase Order \ Q‘ Entered By CIR
50021903 10C1000
v Order Lines
50021904 3001001
+ New Edit Delete (@ Details  More =
50021905 30€1001
Line Item Description Qty Ordered Line UM Reguired Date confirmed List Pri
> » o cn -

9. In Order Lines, Click +New
10. Enter Item 01013, Qty 10, Discount 55%
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Main Order Lines Totals - a

v Order Lines

New Edit Delete
Line Item Description Oty Ordered Line UM Required Date Confirmed List Pric
1 01013 Q,  Sterile Wipes, Box of 50 100 BX Q 312019 @ Yes -

New Line Done Cancel

1-1¢of1
11. Click New Line
12. Enter Line 2, tem 01012, Qty 10
v Order Lines
News Edit Delete
Line Item Description Oty Ordered Line UM Required Date Confirmed List Pric
2 01012 Q  Sterlle Probe Covers, 20 _ 10 BX Q 122019 B Ves -
101013 Sterile Wipes, Box of 50 Done Cancel 3122019 Yes
1-2of 2

13. Click Done
14. Click Save

Key Points
¢ Contextual field search

¢ Simplified forms
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Attachments

Anywhere in the system you will see that you have the option to attach related
documents, and where applicable, set these up so that the follow the item through the
subsequent workflow.

For example, you may want to attach the customer Purchase Order to the sales order
and have it flow through to the Invoice. In other cases the documents will be only used
locally; for example you may attach documents to a Sales Quote that you won't need
to refer to once you release a Sales Order.

You can atftach any type of document — for example, a pdf, jog, document or
spreadsheet — and depending on the type, optionally use it as a “thumbnail” on the
screen.

Demo

1. InTools, click Attachments & icon

Attachments €4
10C1003 Pacific Health Care Systems 10510060 25354 USD Showt
Solt-To Order Order Total Mere b ]
Main Order Lines Totals - £ %
v Order Lines
+ MNew Edit Delete & Details  More =
Line Item Description Gty Ordered Line UM Required Da
1 01013 Sterile ‘Wipes, Box of 50 100 BX 3/
2 01012 Sterile Probe Covers, 20 100 BX 3¢
1-20f2
v Totals
v Summary
Discount % uo] Lines Subtotal 242 50|
Drop files here to attach
Tax Date B Line Charges 0.00
or
Taxable 000 Discount 0.00|
Upload
NanTavahla 75154 [ ] Trailar Charsac 1104
Click Upload

Highlight one or more documents
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o,
GL/‘V | e - m] I Search Downloads ¥
Organize *  Mew Falder = ~ [l @
- . = ) -
7 Favorites — e Date madified | Type | Size: | I_
B Desktop B o101z - 3112013
4 Dowvnloads . 010173 3f11f2019
= recent Places ) ’
= |+ D4412.9pg 10/2002017 5:13 &M PG File 17 KB
= | braries @ dathletFx45_Full_setup.exe Qf22f2017 2:44 AM Application 952 KB
re"|
@ Documents @ [E9-Windows7-x64-enu, exe 1/27j2016 3:03 AM Application 35,529 KB
J\ Music [El jdk-gul61-inus-x64.tar. gz 4312018 £:51 AM gz Archive 185,309 KB
=] Pictures @] MFgDashboardMaster . xdsx 5/16/2016 537 AM Microsoft OFfice Exc... 3ZKE
E Yideos PO1000. pdf 3:42 PM Adobe Acrobat Doc...

7lefz01e 701 4M

. [E Product PhotosforC55.zip zip Archive 3,847 KB
;‘;l Camputer

B | oeal Disk ) @] soexpart_20180416064909_dema.,xlsx 4/16/2018 6:49 AM Microsaft OFfice Exc... 36 KB
=] '

L% VD Drive (51 COF ,_] temp_20190311151918_CSR. xlsx 31172019 3119 FM Microsoft Office Exc... 35 KB
S daeman (Ywmlinux__ U234 test_20180427043310_dema (1. csv 412712018 4:35 AM Microsaft OFfice Exc... ZKE
¥ backups (Vvmlinus @ test_20180427043310_demo,csv /27012018 4,37 AM Microsoft Office Exc... ZKB
S home ({vmlinus) (* U234 testses_20160427043439_dema.csy 4/2702015 4:37 &AM Micrasaft OFfice Exc... 3KE
S 0L Qlvmiinux) (2 o | (1) y sheclist-1,7.0.56.2ip 4/24/2018 2200 AN Zip Archive 10,291 KB

File narne: I"POlUUU.pdf" "01012 - Sterile Probe Cowerjpg” "01013 - Sterile Wipes jpg” j IA” Files ("4}

Open I Cancel |
Z|
4. Click Open
Upload b4
0112 - Sterile Probe Cover jpg 2306 KB
0101 3 - Sterile Wipesjpz ol.2d KB
PO1000 pdf 37.81KB

Cone

5. Click Done
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@ 01013 - Sterile Wipesjpg ™

T -
PO1000 pdf

@ 01072 - Sterile Probe Cover jpg ™
Modified By C5R 3/11/2019 3:44 P

Modified By CSR 3/11/2019 3:44 PM

Modified By C5R 3/11/2019 Z:44 P

6. Inany document, click ™

7. Select Properties

Note Keep with Workflow option

WEB Ul OVERVIEW

i
Di=play Mame
File Mame
Description
Chainer
Last Author
Last Modified Date
Size
Workfl ow
Keep with Workflow
Prirnary Thurnbnail

Llse as Primary Thurmbnail

Attachment Properties

31012 - Sterile Probe Cover.jpg
01012 - Sterile Probe Cover jpg
C5R

CaR

3/11/2019 344 P

2306 KB

Cancel

Key Points

e One or more attachments

o Option to keep with workflow
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Context-Sensitive Links and Actions

From any function, you can quickly access any related information you may need by
simply clicking the link icon. For example, when you are entering a sales order, you may
want to look up customer credit or ship-to addresses. You may even want to quickly
add new data - for example, adding a ship-to “on the fly” as you enter the order.

In addition to context-sensitive Links, each screen provides context-sensitive Actions
that offer single-click access to next logical step in work flow. In the example of Sales
Orders, the next logical step would be to Pick / Ship. Some Actions work on just one
order; others work for multiple (Bulk) - in this case you can select a group of orders and
perform some Action like repricing or checking credit.

Demo

%

1. InTools, click Link icon
Drill-Down Links & =
10C1003  Pacific Health Care Systems 10510060 25354 USD Show
Wore Sales Orcler Detail + -
Sold-To Order Order Total sales Order
Main Order Lines Totals ~ e ] Sales Order Gross Margin %
Sales Order
¥ Main Contacts %
Sold-To
Sold-To | 101003 Q QOrder Date 21102019 m
Custermer
Pacific Health Care Systems Required Date 31202019 Sold-To
600 Calle de Los Caminas st ShinTor
Los Angeles, CA 50212 Promise Date fith s;;:y ip-To's
USA - TAX PURPOSE Pricing Date 31172019 B2
Sales Quantity by Month
ShipTo 10C1003 @ Rernarks Sold-To
Pacific Health Care Systemns Sales by Custormer
Sold-To
Number Format Confirmed 311,209 Custorners
Orcler | 10510060 Revision 0 Taxable Hike
Invoice Histary
Purchase Order [} Entered By CSR Bil-To
v Order Lines Sales Order Credit
Bil-Ta
JE AN Crlir Pelnen 3 M nile B - Cust Ship-To Addresses
Ship-To

2. Hover over Customer Ship-To's

Note + icon to add new ship-to

3. Select Customer Ship-To's

Note +New and Edit option
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Sales Orders > Custorner Ship-Te's x
Customer Ship-To's Default View v + Mew # Edit
Custorner - "10C1003" % - o 3
Ship-To =1 Ship-To Name Customer = Business Relation & Name % Search Name = Address 1% Address 2 Address 3 City & -
PacificHeafth Care 5. 10C1003 0-C1003 PacificHeafth Care 5. Pacific Health Care Syst.. 600 Calle de Los Cam &

&

[ 100 + | Recors per page 1-101 2

4. Close window
5. Close right panel
6. Click Actions drop-down

SE'E‘S Orders Cluick Order o ey Ty Delete Actions - e
. Individual
o Pick Allocated
Sales Order =1 Sold-To * 1C
Ales raer ele-to Ship Allocated
10510065 101002 Copy
Main Order Lines  To !
Copy to Quote

Key Points
¢ Links to related data

e Actions include related activities, next steps in workflow
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Streamlined Communication

The Web Ul encourages communication with built-in collaboration and nofifications, as
well as built in Alerts. For example, here the CSR can send a note to the manager for
approval of a discount, and you can set up alerts so that even if they forget, the system
will automatically generate an alert!

Communication can go back and forth, between any number of users. Each message
has a direct link to the original sales order so the user can review the information and,
subject to security, make any changes. They may even send a note to someone else.

The system maintains a complete audit trail of Inbox items as well as comments entered
in the Activity Feed.

Note also that the Activity Feed keeps track of changes to “tracked” fields — here you
see who created the Sales Order and you would see a record of changes.

Demo

1. InTools, click Activity Feed = icon

Activity 4
10C1003  Pacific Health Care Systems 10510060 25350 USD Shows
Woare [4.dd comment. ’J
Sold-To Order Order Total
Main Order Lines Totals 'a' A
~ Main
e Sales Admin (Order Entry Clerk) created S
SoldTo 1001003 Q Order Date 31172019 B Sales Order Header
Pacific Health Care Systems Required Date 3122019 fih
600 Calle de Los Caminos
Los Angeles, CA 90212 Prornise Date B
USA - TAX PURPOSE Pricing Date 3112019
Ship-To | 10C1003 Q@ Remarks
Pacific Health Care Systems
Number Format Confirmed 31172019
Order | 10510060 Revisicn 0 Taxable
Purchase Order Q Entered By CSR
v Order Lines
I, Cae o Paelaen B enile Wl -

2. Enter @mgrsales Do you approve this discount?
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Activity -

M[5ales Manager, Mgrsales@gad.com] Do you
approve this discount?

3. Click Post

Activity -

F-.u:h:l cornrnent...

9 Seles Admin (Order Entry Clerk]
@5eles Meneger Doyou approve
this discount?

Camment

Seles Admin [Order Entry Clerk) created
Sales Order Header

Comment

4. Launch another Web Ul session

5. Enter Username MgarSales@gad.com, Password qad
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Sign in to QAD Cloud

sername

Mgrsales@qgad.com

Pasz=word

Sign In

6. Click Sign In

F1QAD Sales Manager » | & ~

7. Click Inbox icon

Note the indicator for 2 messages

8. Click Notifications

Bell indicates an Alert; the other message is from the Sales Admin (the “S” icon can be
their photo)

Inbox 2% o
Tasks (0 Motifications (2)
e Sales Order Header 10510080 3
hales Admin (Order Entry Clerk] mentioned you in a comrm... »
10USA, TOLISACO
Cormrment
Q Sales Order Line 1 10510060 T6h
Flease verify this sales order. The discount of 5500 exceed... 5

T0LISA, T0LISACO

View Inbox
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9. Click View Inbox

Inbox
Tasks (0) Notifications (1) v Received at 754 Al on 3122019
- Sales Order Header 10510060
Sort By Date Received v Q

9 Sales Admin (Order Entry Clerk) mentioned you in a comment; "@Sales Manager Do you approve this discount?”,

9 Sales Order Header 10810060 =7 10054, 10USACO

Sales Adrmin {Order Entry Clerk) mentio.

10USA, T0USACO Archive
£\ sales Order Line 110510060 15

Please verify this sales order. The disco

10USA, 10USACO

10. Click Sales Order Header <10S10060> link

Sales Orders Default Order +New [ Delete  Acions = Jay
= Activity €4
sales Order +71 seld-To % 10C1003  Pacific Health Care Systems 10510060 2534 USD Show P pe—
Solt-To arger Orger Total More ’A ’ =
Main ~  Orderlines Shipping  Billing =  Salespersons  Totals »  Notes £ Y
v Main
9 Sales Admin [Order Entry Clerk) Sy
Sold-To |10C1003  Q Order Dste | V112009 | BSoles Manoger Doyou approe
— s
Pacific Health Care Systems Required Date ‘ 312,209 ‘ Formment
600 Calle de Los Caminos —
Los Angeles, CA 90212 Prornise Date ‘ ] ‘ 9 Sales Admin (Order Entry Clerk) created
— Sales Order Header
USA - TAX PURPOSE Pricing Dste | V112009 | Comment
Ship-To ‘ 1001003 Q‘ Remnarks

Pacific Health Care Systems

Murnber Forma | | Confirmed (1| 3110013 |

11.In Activity Feed, enter @demo What do you think?

Activity [y

@[Demo Super User,demo@gad.com] What do
Duthink?|

12. Click Post
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Activity -

.dd comment...

Smles Meneger
@Demo Super User What doyou
think?

Carnrmnernt

Sales Admin [Order Entry Clerk)
@5eles Meneger Do you approve
this discount?

Comrment

Seles Admin (Order Entry Clerk) created
Sales Order Header
Comrment

13. Launch another Web Ul session
14. Enter Username demo@qgad.com, Password qad

Sign in to QAD Cloud

=ername

demo@qgad.com

Pas=word

Sign In

15. Click Sign In

o
F1QAD QADAdmIn v |4 v  AcivioyTracking  Approvals = Alets  Users  Lookup Definitions  Security v ViewBuilder  More =
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16. Click Inbox L=R icon
17. Click Nofifications

finitions Security w View Builder Maore w

Inbox

2

Tasks () Matifications {2}

e Sales Order Header 10510060 3

Sales Manager mentioned you in a cormment: "@0Demo Su... »®
10USA, TOUSACD

Comment

Q Sales Order Line 1 10510060 16h

Please verify this sales order. The discount of 55.00 exceed... ”®
10USA, 10LSACO

View Inbox

18. In notifications, click Sales Order Header <10S10060>

Sales Orders Default Order + New il Delete  Acions » jat
= - = Activity = - &
sales Order 41 Sold-To % 10C1003 Pacific Health Care Systems 10510060 25350 USD show S comment
Sold-To Order Order Total More r -
Main +  Orderlines  Shipping  Billing v  Salespersons Totals ~  Notes ] Q
v Main
9 Sales Mansger
Sold-To | 1001003 a OrderDalel 3”,“2019@| ‘@h‘[:'ek;nu Super User What doyou
s Ay L T =
Pacific Health Care Systems Requrred Dare | Y1010 8| omment
600 Calle de Los Caminas ———
Los Angeles, CA 90312 Prormise Date | | (G setes Acimin (Order Enury Clerk)
R ———————— @Sales Manager DO YoU approve
USA - TAX PURPOSE Pricing Date | B this discount?
(T ] Cormment
sipTo 1001003 Q| Rernarks
Pacific Health Care Systermns e Sales Admin (Order Entry Clerk) created
Sales Order Header
Nurner Format | | Corfirrmed | 3112019 | Commert

Key Points
¢ Nofifications
e Alerts
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QAD

Alerts

In this example, there was an alert automatically generated when a discount on the
sales order was greater than 50%.

This is just one example of an alert. They may be simple, such as if the sales order line
discount exceeds a certain percentage, or complex, with multiple conditions like
discount > 25% and sale price > $10,000. You can even combine conditions with
tracked fields, for example, fracking any change to the price, order policy or yield of an
A item. When the conditions are met, you automatically will get an alert in your InBox.

The administrator may add alerts and assign them to you, or if you have security, you

can add your own by clicking the Alert 2 in any function.

Demo

1. On menu, Alerts , right-click

Cpen link in new tab
Cpen link in new window

Cpen link inincognito window

2. Select Open link in new tab

Alerts Default View + New # Edit

Alert greater or equal to - -3
Business Component -1 Alertaz Alert Label Date Created %

Changes to ltemswith ABC Classification Code = A Changesto Iternswith ABC Qassification Code = A

Purchase Order Headler PO For Supplier on Watch List PO For Supplier on Watch List 4512018
Requisition Header Requisition Out Of Tolerance Requisition Out Of Tolerance 9252018
Requisition Lines Requisitions to Suppliers on Watch List Requisitions to Suppliers on Watch List 4/5/2018
Sales Order Line Sales Order Line Discourt greater than 50% Sales Order Line Discount greater than 50% 4512018
Action Request Action Request For Engineering Action Request For Engineering 417208
Action Request Action Request For Finance Action Requiest For Finance 4172018
Action Request Action Request for Service Action Reqiest for Service 4512018

3. Double-click Sales Order Line Discount Alert
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Sales Order Line Sales Order Line Discount greater than 50%
Business Component Alert
Main Message Notification Options Users L

v Main

Alert | [5ales Order Line Discoun ter than 50% ‘

Alert Label |Sa|es Order Line Discount greater than 50% Q|

Business Cornponent |5a|es Order Line

Conditions:
=+ Mewr Delete More
Field Operator Valuel Value2
discountFormatted gZreaterthan 50 =
1-1
‘ Send alert when conditions are rmet - |

4. Click Message panel

Note that both the MgrSales and user demo receive this alert

Main Message Motification Options Users £

v Message

Please verify this sales order. The discount of H{discountPercent} exceeds 20%|

Include Field

~ Motification Options

Delivery | Immediate twhen conditions are first met)

Repeat
v Users
+ Mewi Delete More *
UserID User Name
derno Derno Super User
Mgriales Sales Manager

5. Inleft browse panel, highlight Item

Note ABC Class equals A and alert is sent when there are changes to tracked fields
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Alerts Default View v + New Tl Dplete
= - Itemn Changes to Items with ABC Classification Code = A = @
Business Component -1 Business Cornponent Alert
L
[ Feldthee e s
Purchase Order Header ~ Main
Regquisition Header Mert | Changes to tems with ABC Classfication Code = A |
— Mert Label | Changes o Items with ABC Cassif cation Codle = al
Business Componernt | Itern
Sales Order Line
Conditions:
Action Request
+ New Delete Maore ¥
Action Request
Field Operator valuel value2
Action Request
ABCClass equals A =
141
| send alents sbout cnangesto felds -

~ Field Changes

Key Points

e Administrator or User-Defined Alerts
e Complex conditions

e Changes to tracked fields
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User Profile

In your user profile, you can specify your User Notification preferences. If you choose to
receive notifications, you can set different preferences for each category: activity
feeds, alerts, approvals and reports, and within that, you can set different preferences
for each type of noftification event within a category.

For example, you may want to always get alerts sent to your QAD Inbox and your email,
but field tfracking is not so important and it can go just to your QAD Inbox, and you may
choose to never receive notifications for approval completions.

Demo

1. Click Useruicon
2. Select Profile

Profile ..

Demo Super User

demo@gad.com

Contact Information Languages Motifications - o ]

Profile changes will take effect the next tirne you sign in to QAD.

v Contact Information

User Mame Demao Super User
Uzer I dermo

Ernail Address dermo@gad com

v Languages

Language| English {United Sta.. - |

Format Locale | English {United 5ta.. - |
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3. Click Notifications panel

WEB Ul OVERVIEW

Contact Iinformation Languages

Motifications

v Motifications

Receive Motifications | Yes -
v Category Settings
Edit Mare =
Motification Category QAD Inhox Email
Activity Yes Mo
Alerts Yes [+]
Approvals Yes Yes
Reports Yes [+]
Key Points

e Personalized notification

e |nbox and/or email
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Demonstration Steps — Administrator Tools

You saw how a user (or administrator) can easily personalize the application — adding
favorites, saving stored searches, setting up personalized screen views and saving them
to reuse. Administrators have other tools they can use to tailor the system to business
needs without customization.

Screen Design

The first capability is screen design. Administrators (or any user with security access) can
tailor any form, without intrusive customization — using a WYSIWYG (what you see is what
you get) editor — adding or removing panels or fields, and adding new user-defined
fields the company may choose to use to capture additional data, in this case to be
applicable only for the UK.

Move some fields to display in a different sequence on the form, remove a field and @
panel, change display labels and add a few user fields. Please note that here we are
simply using extra fields that QAD delivers, but be aware that you are not limited to only
using these pre-defined fields. Using the QAD Enterprise Platform you can extend any
Business Component (ie. SalesOrders) to add as many data fields as you may need;
easily storing additional information unique to your business.

Demo

1. InSearch E enter Sales Orders
§a|es Orders Default Orcer » + New # Edit Adtions ¥ e n

Sales Order greater or equal to o =

Sales Order 1 Sold-To + Sort Name ¥ Bill-To % ship-Te % Order Date DueDate  Purchase Order Salesperson  Currency  Site Quote ¥ AT o

Houston Aurornotiv

10510060 10C1003 Pacific Health Care & 10C1003 10C1003 112019 3122019 10SPO1 usp 10-100
AUTO1 121001 Cooper Autorative 12C1001 12C1001 5¢10/2010 120272018 125P02 MxN 10-200 °°
AUTO2 22¢71000 Auto-Plas Internatio. 221000 221000 /1072010 22:P01 GBP 10-200

AUTO3 111002 CanCar Corporation 11C10028 11C1002 L2017 115P07 CAD 10-200

ce1nnm 1100 HazzEnars ot Acwo  21cinm

2. Highlight any sales order, click Edit
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Sales Orders Default Order +MNew [ Delete  Actions » jat
= -k - o
Sales Order a1 Sold-To & 10C1002  Houston Automotive Group 10510059 0.0 USD No Credit Issues
Sald-To Order Order Total Ation Status -
Main v  Orderlines  Shipping  Billing ¥  Salespersons  Totals *  Notes £ Q)
10510060 10C1003
v Main
AUTOT 1201001 Q|
smd-Tu Order Date | 172019 @ |
AUTO2 2201000 - =
Houston Automotive Group Required Date | Y2019 |
AUTO3 111002 801 Louisiana, suite 700 _ —
Houston, TX 77002 Prernise Dare ‘ & ‘
cs100021 21C1002 USA - TAX PURPOSE PricngOate | o g
csbws1 111002 ShipTo [10C1002 @ Remarks
Cshwis? 121001 Houston Automaotive G?’OUD

3. Click More  icon

Sales Order’s Default Order - + Mews i Delete Actions - e
. Favorite ¥

Design Layout

Sales Order 1 Sold-To 10C1002 Ho o
Perrnissions

Main - Order Lines Shipping B
10510060 10C1003

Export

se BA muws

4. Select Design Layout

Select a Desigh Layout + Newlayour x

Name Description Active

v System Wide

Continue Cancel
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5 Click + Mew Layout

6. Enter Name: UK Sales Orders, Layout Context 22UK

New Layout x

Marne ‘ LIK Sales Orders |

Description ‘UK Sales Orders |

Layout Context I 22Uk - ]

App | QadExtensions |

App URl " urn:app:comn.extensions.gadextensions |

Select Existing Termplate

Mame Description

QAD Sestemn Defaurt QAD Spstern Defaurt

Continue Cancel

7. Click Continue
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Sales Orders Design Layout — m UKSalesOrders
Sold-To Sald-Tocu,‘ |Soidto address fietd 1. Orcler Total | Totaf order amount | Currel| | The tronsactiontype, Fp 7 Set Layout Properties
Order | Sares arde_ | Action Status | Act_| | Action Status description | Narme | LK Sales Orders J
Description |UK Sales Orders |
Main  Orderlines  Shipping  Billing  Salespersons  Totals  Notes Retve [ |
) Layout Context | 22UK
v Main ‘7l
- Aop | QadExtensions |
Sold To | SeiaTo cus Order Date | usta/Do/vyYY =R ————
il AL — #pp URI | urn:app:com extensio...|
Required Date | /D0y =R -
Promise Date | /DD ¥y =R
Pricing Date | /DD Yy i > ViRl Frepeies
ShipTo ShpTo | Rermarks | Saies order's remaris | v Addto Layout
Show Unused Orly
Nurmber Formmat | Specifes th) Confirmed [imwoosrey @
5 FormFlements
Orcler | Sates order| Revision | Revision Taxasle
> Fields
Purchase Order | Safes order's purchose ora| Encered By | Liser who o
v Order Options
.
8. Drag & Drop Ship-To above Order Date
Main Order Lines Shipping Billing Salespersons Totals Notes
v Main
Sold-To | SoietTo cus| ) Ship-To |Ship-To
Order Date | LD DAYYY =)

9. Drag & Drop Confirmed to Order Options panel

Main Order Lines Shipping &Iing Salespersons Totals Notes

Nurnber Format |5pe(.iﬁ95 Lh:‘ Rermnarks | Sales order's remarks

Order |501es or’a’er‘ Revisian |p?ewsron

Purchaze Order |501€5 order's purchase om| Taxable

Entered By |User who cr|
v Order Options

- Confirrmed MDDy e | Consighmment

Detail Allocations

EDI PO Acknowledgermnent

Consurme Forecast Language |Sajes|

Import/Export

10. In Main, highlight Sold-To
11. Expand View Field Properties

PAGE 59 of 77



WEB Ul OVERVIEW

I R
Ql Sold-To | Saig-To cus| SH‘P-Tﬂlsh/.DTo | -
— d
DrderDalelMM/DD/Ww @‘ ~ View Feld Properties
Required Dam|MM/DD/ww @‘ # Edic
Promise Date |m‘ Change field properties for the Business Componert.
pricng e [irp0rvvrY il Field | zoldToCuztomerCode |
— Field Label |Sold-To ‘
Nurner Format |Species o) Rernarks | Soles order's remorks e —
12. Click Edit
13. Enter Field Label Buyer
Business Component Field Properties x

Field | soldTeCustomerCode

Business Component | SalesOrderHeaders

Detail Table | SalesOrderHeader

Physical Field | so_mstrso_cust

Layout Context | 22LIK

4k Changesto these properties affect all layouts using this Business

Component.
Default Value 22LIK -
Required Systermn Wide
Field Label |Buyer Q| | Systern Wide
Field Length |CI Systermn Wide
Format |>{i8] Systern Wide

Rezet properties to their ariginal values.

Save & Done Cancel

14. Click Save & Done
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v Main

[ | Buyer | Soidt To cus

15. Collapse Main panel
16. Onright, expand Add to Layout > Form Elements

v Addto Layout

Show Unused Cnly

~  Form Elerments

4 Mew Panel
> Fields
17.Drag & Drop <> [ PElE after Main

Main New Panel Order Lines Shipping Billing Salespersans Taotals Notes

Detail Allocations EDI PO Acknowledgernent

Conzurne Forecast Language ‘Saies|

Irmport/Export

v New Panel

v Order Lines

18. Highlight New Panel
19. Enter Display Label UK Specific Data

v UK Specific Data @
v Set Panel Properties

Panel Label | UK Specific Data Q

v Order Lines

20. Onright, expand Add to Layout > Fields > Shipping
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v Add to Layout

Showe Uinused Cinly

> Form Elerments

~  Fields
> Billing
*>  Charges
> Consignment
> Credit
> Default
» Intrastat
»  Logisticshccounting
> Main
»  Salesperson
> Service

¥ Shipping

' Allocate Days

21. Page Down
22. Drag & Drop Incoterms to UK Specific Data panel

v UK Specific Data

& Incoterms | free On Board Point

23. Onright, expand Add to Layout > Fields > User Defined Fields
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v Addto Layout

L=

v ser Defined Fields
+ ieMstrChrll
+ ieMstrChrdz
+ ieMstrChrd3
+ ieMstrChrdd

+ igfdstrChrls

+ ighdstrlos02
+ ieMstrl=zert
+ ieMstrlzer?
+ o strChrdl
+ oM strChri2

| + iehd=trlos01

+ zoMstrChrds

|
24. Drag & Drop SoMstrChr01 to UK Specific Data panel

v UK Specific Data

[ncoterms | Free On Board Point |

-

25. Onright, View Field Properties
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v View Feld Properties

# Edit

Change field properties for the Business Component.

Field | sob strChr01

Field Label

Business Component | SalesOrderHeaders

Detail Table | SalesOrderHeader

Fhysical Field | so_mstrso_ chrdd

26. Click Edit
27. Enter Field Label UK Tax Type, Field Length 4, Format X(4)

Default Value | 220K v |
Required [ | 220K v |
Field Label | UK Tax Type Q| | systern Wice |
Field Length | 4 | System Wide |
Format | st | Systern Wide |

Reszet propertiesto their original values.

Save & Done Cancel

28. Click Save & Done

PAGE 64 of 77



WEB Ul OVERVIEW

v UK Specific Data

[ncoterms | Free On Board Point

[ LIK Tax Type

Key Points
e Change any form
e Add/remove fields/panels
¢ Include user-defined fields

e Save for all or some users
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Drill-down Links
You can also review the associated links, and optionally hide any or all.

You can also attach other drill-down links — these may be predefined by QAD or they
may be browses tailored to your company. All you need to do is attach the browse and
define the field mapping —in this case, matching the sales order number in the two
browses.

Note that these will only apply to users who access this design layout — in this case, users
in Domain 22UKCO. You won't see these changes until you change domains.

Demo

1. Click Links 00 icon

Gy > Set layout Properties
v Configure Drill Downs
Visible
Sales Order Detail
Sales Order

Sales Order (Gross Margin
Sales Order
Contacts

v

& Sold-To
Customer
Sold-To

Custorner Ship-To's
Sold-To

sales by Custormer
Sold-To

Sales Quantity by Month
Sold-To
Customers

v

. Bill-To
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2. Uncheck Contacts, Customer, Customers, Invoice History, Salespersons, Sites

{b Configure Drill Downs

Jdig= L.I}" LI TR INN] -
Sold-To

Sales Quantity by Month
Sold-To

Customers

Imvoice Histary

Sales Order Credit

Bill-To

CL,I.St Ship-To Addresses
ShipTo

SEI!ES Ordersto Ship
ShipTo

Sales Order M aster by PO

Purchase Crder

Salespersons
Sites

Sales Quotes
Quote

3. Click Save

4. In Configure Drill Downs, click Add icon
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Design Layout Sales Orders > Drill Downs
Drill Downs

Yes

Drill Do Label Visible

&

Main Field Mapping
~ Main
Drill Down To | Hyhrid Yiews

‘ Select

Drill Dewen Hybric iew |

Use Existing Label

~ Field Mapping

+ Mew Delete More

Source Browse Field Drill Down Browse Field

Generated From

Primary

Cancel

5. In Drill Down Hybrid View, click Select

[Resource

LRI startswith "urn:view:hybridbrowse" x

URI =1

Description

urn:view:hybridbrow...  Approval Configuration

urnview:hybridbrow...  Approval Log

urnview:hybridbrow..  Approval Monitor

urn:view:hybridorow..  Future Approvals

urnview:hybridbrow...  Approval Routes

100 + | Records per page

»

ol
L

1-1000f 235

6.

7. Enter + Description contains Sales Order

In Search, click drop-down
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| LRI startswith "urnoviewshybridbrowse"

A Search

Clear all

l URI - H starts with hd ”urn:view:hybridbrowse |

- R

l Description - H contains - ”Sales Order] |
I

B I

rch Cancel

8. Click Search

Resource .-

| LRI startswith "urn:view:hybridbrowse” x || Description contains "Sales Order” %

URI =1 Description

reder Header Cornrme

urnview:hybridbrow...  Sales Order Credit
urnview:hybridbrow...  Sales Order Detail
urnview:hybridbrow..  Sales Order Invoicing
urnviewhybridbrow..  Sales Order Line Cormnments

urnview:hybridbrow...  Sales Order Lines

Records per page

1-70f7 =

9. Highlight Sales Order Header Comments, click OK

Deatan Layout Sales Orders > Drill Downs

Drill Downs
Sales Order Header Comme... Yes
Drill Down Label Visible
Main  Field Mapping
v Main
Dr\HannTn‘ Hybrid View - |
Drill Dowern Hybrid View ‘ Sales Order Header Cornments ‘ urnviewshybridbrowse:carmn.gad erp sales salesOrderComments
Use Existing Label
v Field Mapping
+ Mew Delete  Mare ¥
Source Browse Field Drill Down Browse Field Primary

Generated From

oK Cancel
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10. In Field Mapping, click +New

11. Using drop-downs, select Source Browse Field so_mstr.so_nbr, Drill Down Browse
Field so_mstr.so_nbr

v Field Mapping
+Mew T Delete  More =

Source Browse Field Drill Down Browse Field Primary

s0_rnstr.so_nbr R4 S0_mstr.se_nbr v Yes v

12. Click OK

Gy > Set layout Properties

v Configure Drill Downs
Yizible

Sales Order Det ail
Sales Qrder

sales Order Gross Margin
Sales Order

Sales Order Header Cormnments

e Sales Crder 4
Contacts
13. Click More  icon
Sales Orders Design Layout — m UKSalesOrders ...

Mews Layout

Buyer |
y So.fd]'ocu_| |5mdtoaddmssﬁe.fd1 Delete Layout

Order |Sa.fes orﬂe_| Manage Active Layouts

14. Click Save

15. Select Manage Active Layouts
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Manage Active Layouts X
Active Mame Description
v System Wide

QAD Systerm Defawit QAD Systerm Defawit

v Domain 220K

[ UK Sales Orders UK Sales Orders

16. Check UK Sales Orders
17. Click Apply

Confirm Active Layout Change b

€ Areyou sure youwant to change the following layoutsto active?

« [Dormain 22UK : UK Sales Orders

Confirm Cancel

18. Click Confirm

19. On Toolbar, click Domain drop-down
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i 10LISA, 10LSACT -

10U5A, TOCORPCOMS

10054, T0USACT
TTCAN, TTCANCD
TTCAMN, TTNACOMNS
12MEX, 12MEXCO
20FRA, Z0FRACD
ZIML, 21TCO

2Z1ML, 2TMLED
22UK, 22EMEACONS

22UK, 22LKCD

20. Select 22UKCO
21. Click Confirm

22.In Search E enter Sales Orders
23. Highlight any sales order, click Edit
24. Select UK Specific Data panel

25. Click Links % icon
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Lookup Defi
Sales Orders Default Order v + New i Delete  Acions v == Jal
- = Drill-Down Links &t @
sales Order =1 sold-To & 12C1001  Cooper Automotive De Mexico AUTO1 0.0 MXN Show '
Buyer Order Order Total Ware Sales Order Detail -
¥ Sales Order
Main ¥  UKSpecificData  OrderLines  Shipping  Billing ~  Salespersons  Totals *  Notes & Sales Order Gross Margin R
AUTOZ 221000 Sales Order
v UK specific Data
AUTO3 - P Sales Order Header Comments + | 9
— Sales Order
\r\cn[erms‘ Q
5100021 211002 e Custorner ShipTo's =
UK Tax Type | ‘ Sol-To
50021501 10C1000 —
Order Li Sales Quantity by Month
v Order Lines o
50021502 10C1000
Sales by Custorner
o v + New Edit Delete [ Details  More ¥ i,
So021904 01007 Line Item Description Qty ordered Line UM Required Da Sales Order Credit
Bill-To
50021505 3001001 1 02200 Motor Asm BWWay Sear Adj 0o EA 12| Cust Snip-To Addresses
ship-To
50021506 10C1002
Sales Ordersta Ship
1-10f1 Ship-To
50021507 10C1003 "
. Sales Order Master by PO
50021508 10C1004 v shipping Purchase Order
SO021909 T1c1001 ShipTo ‘ 2CI0m Q Caleulate Freignt || Sales Quotes
R Quote
Caoper Automative De Mexico Freight List | 22FRT FEDEX-UK
~

Key Points

e Add/remove links
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Lookup Browses

The other capability to note is the ability to add Lookup Browses. For example, the field
that you just added to the UK version of the sales order may have specific values
applicable fo it.

In this example, we will use Generalized Codes to record the values and then use a
lookup browse to attach the list so you will see them as a drop-down.

Note that if you used the QAD Enterprise Platform to extend the Sales Orders business
component, you use standard entry forms to set up the values and then attach a
browse on this business component as the lookup browse..

Demo

1. In Menu, right-click Lookup Definitions, Open link in new tab

Lookup Definitions Default View »  + New # Edit

Module greater or equal to - £ =

Madule ~1 Field Reference Browse Result Field Search Field [

urn:app:com gad.ass..  urnfield:com.gad.as urnbrowse:mfgealll  account.acr_no

urn:app:corm.gad.ass. urndfield:corn.gad.as, urnbrowse mig.ea2®  acivity activity_code

urn:app:com.gad.ass..  urniield:corn.gad.as urnbrowse:migeas03  cost_center.cc

urn-ann-com oad & v field-com aad A L 96 ACtiviry AcTiviry code

2. Click +New

3. Enfer Field
<urn:field:com.qad.sales.salesorder.ISalesOrderHeader:SalesOrderHeader.soMstrChr01>,
Module urn:module:com.qad.sales, Browse urn:browse:mfg:mg004 (Generalized
Codes Browse), Result Field code_mstr.code_value, Search Field
code_mstr.code_value

urn:field:com.qad.sales.salesorder.15alesOrderHeader: SalesOrderHeader.so... Shaw
Field Reference Mare

Main Browse ¥ Qualifiers £

~ Main

Field | urnifield-corn.gad sales salesorder|5alesOrderHeader-SalesOrderHeader soMstrChrD Q|

Reference |

Module | urn:medule:tom.gad sales Q|

v Browse

Browise | urn:browse mfgrmz004 Q|

Result Field |code_mstr code_value |

Search Field |cade_r!1_s_(_r_c9q_e_value\ |

In Search Conditions, click +New
Enter code_mstr.code_fldname equals soMstrChr01, Literal
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~ Search Conditions

=+ new T Delete More

Field Name Operator value Type
code_rnstr.code_fldname equals soM strChirQdl Literal -
1-10of1
6. Click Save

In Search E enter Generalized Codes, right-click, Open link in new tab
8. Click + New
Enter Field Name soMstrChr01, Value UK1, Comments UK Tax Type 1, Group App,

Generalized Codes Default View » 4 New
= &
Field Name «1 value soMstrChro1 UK1
-
Field Narne Value
Wain o R
abd_conv
absdl_corw FM ~ Main =
abel_conw HYnoDisp Field Name | sobstrChrti! al
Value |UK1 ‘
abd_cony HYuwDisp -_—
Commen ts | UK T Type 1 |
abd_conv MHY ———————————————
Group | PP al

10. Click + New

11. Enter Field Name soMstrChr01, Value UK2, Comments UK Tax Type 2, Group App,
Save

12. Click + New
13. Enter Field Name soMstrChr01, Value UK3, Comments UK Tax Type 3, Group App,

Save
§enera|ized Codes Default View + New #Edit e
Value contains "UK" % v
Field Name «1 Value Comments Group
sal strChril LK Tax Type 1
sol strChril LIK2 LK Tax Type 2 APP
sal strChril LUK3 UK Tax Type 3 APP

14. Click Sales Orders tab
15. Click +New
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16. Click UK Specific Data panel

Main UK Specific Data Order Lines Shipping Billing ~ Salespersons Totals = Motes o]

v UK Specific Data

Incoterms‘ O.‘

17.In UK Tax Type, click drop-down

Generalized Codes + New # Edit

Field Marme = "soM strChrid1" % - @

Field Name «1 VYalue Comments Group % -
soMstrChrll UK Tax Type 1

soMstrChr0l Uk2 UK Tax Type 2 APP

soMstrChr1 UK 3 UK Tax Type 3 APP

| 100 v |Records per page 1-30f3 =)

18. (Optionally) highlight any line, click OK

Key Points
e Use Generalized Codes to specify list of values

e Use Lookup Browse to create drop-down
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Closing

In closing, the Channel Islands User Experience (Web Ul) empowers the Effective User —
where user tasks are streamlined, accelerated by supporting systems, and perfectly
aligned with the company’s business processes.

Actionable Insights, powerful search tools, nofifications and alerts, and built-in workflow
enhance decision making and improve performance, while personalization and system
tailoring tools adapt the system to match your business processes and user preferences
without invasive customization.

That's Next Generation ERP
Rapid — Agile - Effective
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