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Change Summary

The following table summarizes significant differences between this document and the previous version.

Date/Version Description Reference

April 2015 /v2015EE Initial release --
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About This Course
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Course Description

This class is designed to train students in QAD Item Attributes and Quality Control. At the end of the class,
students will gain sufficient experience and knowledge to lead and support a high-level conference room pilot
or implement a test or a training environment.

Course Objectives

By the end of this class, students will:
e Obtain competency to demonstrate QAD Item Attributes and Quality Control.

e Gain sufficient experience and knowledge to lead and support a high-level conference room pilot or
implement a test or a training environment.

Audience

The target users for Item and Lot Attributes include:

o Professionals responsible for master data who define and manage the usage of attributes for items and
item lots.

o Material Managers and Quality Control Managers responsible for managing materials based on the
conformance and/or characteristics for inventory lots.

o Buyers, Customer Service Representatives, and Production Schedulers responsible for managing
deviations for the acceptance of materials received from suppliers, issued to production, and shipped to
customers.

The target users for Quality Control include:

e Quality Engineering and Quality Control Professionals responsible for managing quality specifications

e Quality Control Technicians and Quality Control Managers responsible for recording, approving, and
reporting quality results data.

Prerequisites

In order to obtain maximum benefit from this class, an understanding of how to use core QAD functions for
master data, purchase orders, work orders, Advanced Repetitive, and sales orders is required to complete the
exercises for this class.

Virtual Environment Information

The hands-on exercises in this book should be used with the latest Enterprise Edition learning environment.
When prompted to log in, specify demo for user ID and gad for password.

Additional Resources

If you encounter questions on QAD software that are not addressed in this book, several resources are
available. The QAD corporate Web site provides product and company overviews. From the main site, you
can access the QAD Learning or Support site and the QAD Document Library. Access to some portions of
these sites depends on having a registered account. http://www.qgad.com/
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QAD Learning Center

To view available training courses, locations, and materials, use the QAD Learning Center. Choose Education
under the Services tab to access this resource. In the Learning Center, you can reserve a learning environment
if you want to perform self-study and follow a training guide on your own.

QAD Document Library

To access release notes, user guides, training guides, and installation and conversion guides by product and
release, visit the QAD Document Library. Choose Document Library under the Support tab. In the QAD
Document Library, you can view HTML pages online, print specific pages, or download a PDF of an entire
book.

To find a resource, you can use the navigation tree on the left or use a powerful cross-document search, which
finds all documents with your search terms and lets you refine the search by book type, product suite or
module, and date published.

QAD Support

Support also offers an array of tools depending on your company’s maintenance agreement with QAD. These
include the Knowledgebase and QAD Forums, where you can post questions and search for topics of interest.
To access these, choose Visit Online Support Center under the Support tab.
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CHAPTER 1

Introduction to QAD IAQ
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QAD Item Attributes and Quality Control

QAD ltem Attributes and Quality Control

Functional Task-Based Training
v2015EE
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Course Objectives

Introduction to Item Attributes and Quality Control
Course Objectives

Obtdin competency to demonstrate QAD
ltem Attributes

Preparation for QAD Quality Control

Gain sufficient experience and knowledge
to lead and support a high-level conference
room pilot
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Course Lessons

Introduction to Item Attributes and Quality Control

Course Lessons

ltem and Lot Attributes Orientation
Manage Item Attributes

Manage Materials with Lot Attributes
Lot Attribute Profile Parameters
Managing Attribute Layer Priority
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Target Users for Item and Lot Attributes

Introduction to Item Attributes and Quality Control

Target Users for Item and Lot Atfributes

Target Users Responsibilities and Duties

+ Professionals Eesponsible for moster doto and
defining and rmanaging the use of
attributes for iterns ond itern o1,

+ Materials Managers Eesporsible in managing materials for
+ Quality Control Managers ot affributes.

+ Buyers Eesporsible for ronaging deviations

+ CustomerService Reps thotcome from suppliers, purchose

* Production Schedulers orders, customers, sales orders or
production.

The target users for Item and Lot Attributes include:

o Professionals. Responsible for master data who define and manage the usage of attributes for items and
item lots.

e Material Managers and Quality Control Managers. Responsible for managing materials for lot
attributes.

e Buyers, Customer Service Representatives and Production Schedulers. Responsible for managing
deviations that come from suppliers, purchase orders, customers, sales orders or production.
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Target Users for Quality Control

Introduction to Item Attributes and Quality Control

Target Users for Quality Control

Target Users Responsibilities and Duties

+ Quality Engineering Eesponsible for defining and rmanoging
* Quality Control Professionals specifications for tests.

+ Quality Control Technicians  Responsible for recording, approving,
+ Quality Control Mangers and reporting guality results dato.

The target users for Quality Control include:

¢ Quality Engineering and Quality Control Professionals . Responsible for defining and managing
specifications for tests.

e Quality Control Technicians and Quality Control Mangers. Responsible for recording, approving, and
reporting quality results data.
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CHAPTER 2

|IAQ Navigation and Process Maps
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IAQ Navigation and Process Maps

|IAQ Navigation and Process Maps

Functional Task Based Training
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Lesson Objectives

IAQ Navigation and Process Maps

Lesson Objectives

Learn how to successfully navigate the IAQ
process maps
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Lesson Content

IAQ Navigation and Process Maps

Lesson Content

Navigation and search best practices
Undetrlying foundational elements

Collections and user intferface best
practices
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IAQ Navigation — Do’s and Don’ts

IAQ Navigation and Process Maps

IAQ Navigation — Do’s and Don'ts

@ Use process maps and favorites to
navigate and search for programs.

Q Do not use Menu Search to open
programs in 1AQ.

Note: Most programs that support
browse collections do not work as
standalone programs

To navigate through the programs and collections in IAQ, use the process maps included in QAD EE. The
IAQ solutions are supported using browse collections and browses that are designed to be accessed from
process maps or saved as favorites. Menu-level functions for item attributes and quality control should only
be accessed from a browse collection. When selected from the .NET Applications search or using a character
user interface, those menu level functions are not supported.

Note: Do not use Attribute Definition Maintenance (7.19.2, gpattrmt.p) to define item attributes. It is a
specialized function that should only be used by qualified Information Technology personnel to define
attributes for other applications other than Item Attributes and Quality Control.
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IAQ Navigation — Using Process Maps

IAQ Navigation and Process Maps

IAQ Navigation — Using Process Maps

Select Maintain Item Attributes to open the
Maintain [tem Profile collection.

For example, if you select Maintain Item Attributes from the process map, the system opens the Maintain Item
Profile collection, which contains the necessary IAQ functions and programs to maintain an item profile.
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IAQ Navigation and Process Maps
IAQ Navigation - Menu Search

Selecting Item Profile Maintenance from the
Menu Search only opens one program used
in the Maintain Item Profile Collection.

M QAD

If you select Item Profile Maintenance from the Menu Search, the system will only open the Item Profile
Maintenance program, which is only one program used in the Maintain Item Profile collection.
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collection.

IAQ Navigation and Process Maps

IAQ Navigation — Menu Search

The ltem Profile Maintenance program
functions properly when used within the

From Vel et

Sy g+ i e | @@ S o A

RO RN A=

Iterm Profile
Muaintenance
program

WO D N ety | e

In the Maintain Item Profile collection, the Item Profile Maintenance program is used in the upper browse.
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IAQ Process Maps

IAQ Navigation and Process Maps

|IAQ Process Maps

Functional Task Based Training
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QAD Process Maps

IAQ Navigation and Process Maps

QAD Process Maps

Access the |IAQ process maps from:
Quote to Cash

Procure-to-Pay | & (=8 (o fme e
Plan to Perform &S & E&E
End-1o-End anl-.uu-n n.‘..-:wn..- n.-..:.-n--. ‘h
e e B‘f‘?ﬂ"ﬂ
M QAD 14

Process maps are the primary navigation tool for both Item Attributes and Quality Control. The process maps
for Item Attributes and Quality Control are configured with the essential functions for inventory, purchasing,
production, quality, and sales business cycles using attributes. Access the IAQ process maps from Quote to

Cash, Procure-to-Pay, and Plan to Perform.
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Accessing IAQ Process Maps

IAQ Navigation and Process Maps

Accessing IAQ Process Maps
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lAQ Home Screen

From the Quote to Cash process map, select Enterprise Item Attributes to access the IAQ home screen.

Questions? Visit community.qad.com

Comments Go To: goo.gl/MfwKHm MNQAD
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Accessing IAQ Process Maps

IAQ Navigation and Process Maps
Accessing IAQ Process Maps
- Procure-to-Pay
= 1 .
= & e
- |
@ = & & @ -
R
|AQ Home Screen

From the Procure-to-Pay process map, select Enterprise Item Attributes to access the IAQ home screen.

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm MNQAD
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IAQ Navigation and Process Maps

Accessing IAQ Process Maps

Plan-to-Peform

.
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|AQ Home Screen

From the Plan-to-Perform process map, select Enterprise Item Attributes to access the IAQ home screen.

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm
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IAQ Home Process Map

IAQ Navigation and Process Maps

IAQ Home Process Map

Manage Enterprise Item Aftributes

Frocesses =

Lol R

Home = Manage Enberprise Item Attributes
Manage Enterprise [tem Attributes

Adimin and Setup

Business workflows
workflows

[ D !

Mansge Tewt - Quality Control
meﬂ O peration Processes

Manage Enterprise Item Attributes is the top level/home process map for IAQ. This process map is organized
in the following workflows:

Administrative and Setup Workflows. Include the Set Up Item Attributes and Profiles and Set Up Test
Specifications and Quality programs.

Business Workflows. Include the points of entry for inventory, purchasing, production, quality, and sales
business cycles using attributes.

Questions? Visit community.qad.com
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IAQ Process Maps

IAQ Navigation and Process Maps

|IAQ Process Maps
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Questions? Visit community.qad.com
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Enterprise Attribute Processes

Item and Lot Aftributes Orientation
Enterprise Atfribute Processes

« Processes for operation activities with
attributes
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Set Up Item Attributes

IAQ Navigation and Process Maps

Setf Up Item Attfributes

- Set Up ltem Attributes Process Map

- Home | Quote to Cash* | Manage Enterprise Item
Attributes | Set Up Item Attributes and Profiles

*This path shows how to access the process map from Quote to Cash. You can also access this process map
from Procure to Pay or Plan to Perform.

Questions? Visit community.qad.com
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Set Up Test Specifications and Quality

IAQ Navigation and Process Maps

Set Up Test Specifications and Quality

- Set Up Test Specifications and Quality

- Home | Quote to Cash* | Manage Enterprise Item
Attributes | Set Up Test Specifications and Qudlity

®
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*This path shows how to access the process map from Quote to Cash. You can also access this process map
from Procure to Pay or Plan to Perform.

Questions? Visit community.qad.com
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Enterprise Operation Processes

Item and Lot Attributes Orientation

Enterprise Operation Processes

Example from Manage Inventory process madp
Accessto key functions to manage operations with

attributes
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Within each of the four operational process maps for item attributes, you have access to be able to manage
attribute profiles.

Each of the process maps also provide quick access to key functions to support operations.

This map to Manage Inventory with attributes has functions specifically related to managing inventory with
lot attribute values.

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm n QAD
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IAQ Navigation and Process Maps

Manage Inventory with Attributes

Manage Inventory with Aftributes

Home | Quote o Cash™ | Manage Enferprise Item
Attributes | Mandge Inventory with Attribbutes

Within each of the four operational process maps for item attributes, you have access to be able to manage
attribute profiles.

Each of the process maps also provide quick access to key functions to support operations.

This map to Manage Inventory with attributes has functions specifically related to managing inventory with

lot attribute values.

*This path shows how to access the process map from Quote to Cash. You can also access this process map

from Procure to Pay or Plan to Perform.

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm
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Manage Production with Attributes
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Manage Production with Attributes

Manage Production with Aftributes

Home | Quote o Cash™ | Manage Enferprise Item
Attributes | Manage Production with Attributes
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*This path shows how to access the process map from Quote to Cash. You can also access this process map
from Procure to Pay or Plan to Perform.

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm
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Manage Purchasing with Attributes
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Manage Purchasing with Attributes

Manage Purchasing with Attributes

Home | Quote o Cash™ | Manage Enferprise Item
Attributes | Manage Purchasing with Attributes
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*This path shows how to access the process map from Quote to Cash. You can also access this process map
from Procure to Pay or Plan to Perform.

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm n QAD
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Manage Sales with Attributes
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Manage Sales with Attributes

Manage Sales with Attributes

Home | Quote o Cash™ | Manage Enferprise Item
Attributes | Mandge Sales with Attribbutes
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*This path shows how to access the process map from Quote to Cash. You can also access this process map
from Procure to Pay or Plan to Perform.

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm n QAD
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Manage Attribute Profiles
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Manage Attribute Profiles

Manage Aftribute Profiles

Home | Quote o Cash™ | Manage Enferprise Item
Attributes | Manage Inventory with Attributes | Mandge

Attribute Profiles
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*This path shows how to access the process map from Quote to Cash. You can also access this process map
from Procure to Pay or Plan to Perform.

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm n QAD
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Item and Lot Aftributes Orientation
Quality Control Operation Processes

Processes for operation activities and quality
Manage test specifications
Functions for item lots and quality control

Cperational

Inspect Inspect 1
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The process map for Test Records and Quality Orders provides access to manage test specifications, as well as

quality control operations.

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm
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Manage Test Records and Quality Orders

IAQ Navigation and Process Maps

Manage Test Records and Quality Orders

Manage Test Records and Quality Orders

Home | Quote o Cash* | Manage Enterprise Item
Aftributes | Mandde Test Records and Qudlity Orders
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*This path shows how to access the process map from Quote to Cash. You can also access this process map
from Procure to Pay or Plan to Perform.

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm n QAD
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Inspect Inventory
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Inspect Inventory

Inspect Inventory

Home | Quote to Cash® | Manage Enferprise ltern Attributes |
Manage Test Records and Qudality Crders | Inspect Inventory
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*This path shows how to access the process map from Quote to Cash. You can also access this process map
from Procure to Pay or Plan to Perform.

Questions? Visit community.qad.com
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Quality Control Inspection Processes

Item and Lot Attributes Orientation

Quality Control Inspection Processes
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Each of the maps for quality control inspection process provide access to manage test specifications. They
also provide access to functions related to test records, quality orders, and certificates of analysis.

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm n QAD
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Inspect Production Receipts
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Inspect Production Receipts

Inspect Production Receipts

Home | Quote to Cash® | Manage Enferprise ltern Attributes |
Manage Test Records and Qudality Crders | Inspect Production
Receipts
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*This path shows how to access the process map from Quote to Cash. You can also access this process map

from Procure to Pay or Plan to Perform.

Questions? Visit community.qad.com
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Inspect Purchasing Receipts
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Inspect Purchasing Receipts

Inspect Purchasing Receipts

Home | Quote to Cash® | Manage Enferprise ltern Attributes |
Manage Test Records and Quality Crders | Inspect Purchasing
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*This path shows how to access the process map from Quote to Cash. You can also access this process map
from Procure to Pay or Plan to Perform.

Questions? Visit community.qad.com
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Inspect Inventory for Sales
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Inspect Inventory for Sales

Inspect Inventory for Sales
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*This path shows how to access the process map from Quote to Cash. You can also access this process map
from Procure to Pay or Plan to Perform.

Questions? Visit community.qad.com
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Inspect Production Operation
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Inspect Production Operation

Inspect Production Operation
Home | Quote to Cash® | Manage Enferprise ltern Attributes |
Manage Test Records and Qudality Crders | Inspect Production
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*This path shows how to access the process map from Quote to Cash. You can also access this process map
from Procure to Pay or Plan to Perform.

Questions? Visit community.qad.com
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Manage Test Specification with Profiles

Profile and ltem
Attributes processes

~\

Item and Lot Attributes Orientation

Manage Test Specification with Profiles

+ Accessto all functionsrelated to test specifications
+ Processesto set up profiles and item attributes

Test specifications

\

Maintain Test Maintain Test
Specification Item Link

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm
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Exercise

Item and Lot Attributes Orientation
Exercise

Objective

To become familiar with using process maps and
seeing how they are organized

Use the process maps to find and execute
the collection for

Maintain lfem Supplier Profile

Use the menu search and execute functions
ltem Supplier Profile Attributes
ltem Supplier Profiles

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm
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CHAPTER 3

IAQ Setup

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm M QAD
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ltem Attribute Foundation Elements

I1AQ Setup

Item Attribute Foundation Elements

QAD ltem Aftributes and Quality Control

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm n QAD
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Foundational Elements

IAQ Setup
Foundational Elements
Required to use Item Attributes and Quality

Control

Set up by [T administrators

To provide data that can be used by broader
range of users

M QAD 41

Questions? Visit community.qad.com
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Four Elements of Item Attributes

IAQ Setup

Four Elements of Item Attributes

« |[tem Attribute Control
- Label Master

« Attribute Categories
« ltem Attributes

To manage item attributes, you should first understand the core foundational elements:
e Label Master

e ltem Attributes

e Attribute Categories

e Item Attribute Control

These core elements are used for business applications for both Item Attributes and Quality Control.

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm MNQAD
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IAQ Setup

Iltem Attribute Control
Set up the high level settings that govern
item attribute management

Determine how inventory is categorized and
how new IDs are generated

Processes ll‘lam.h'ﬂribubu Cantrol Xl
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In Item Attribute Control, you can define control parameters that determine the default values for fields
associated with item attribute or QAD EE programs. You can:

e Set up the default status for a new attribute when it is added to an attribute profile.
e Set the default inventory status code to be used for processing a non-conforming item lot.

e Determine if the specifications for lot and sublot profile attributes are displayed when using receipt

transaction.

o Determine if the inventory detail Reference field identifies a sublot.

e Set the Number Range Management (NRM) sequence code for lot attribute order IDs, automatically

assigned lot numbers, and item attribute IDs.

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm
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ltem Attribute Control — Field Definitions

IAQ Setup

Item Attribute Control - Field Definitions

Attribute Status

Non-Conforming Status

Display Specification for Results Entry
Use Inventory Reference as Sublot
Lot Attribute Sequence ID

Auto Lot Number Sequence ID
Attribute Sequence ID

Item Attribute Control

Attribute Status. Set the default status to Active or Inactive. It is recommended that you set the default
status to Active, which is the default status for a new attribute when it is added to an attribute profile. For
more information about attribute status, see “Adding Attributes to an Item Profile” on page 23.

Non-conforming Status. Select the inventory status code that is applied to an inventory lot when the
result for that lot on a quality or lot attribute order is non-conforming. The inventory status code is applied
when you close the quality or lot attribute order for that inventory lot. For more information about
inventory status codes, see the QAD Master Data User Guide.

Display Specification for Results Entry. Select this check box to have the system display the profile
specifications for lot and sublot attributes when entering values for those attributes using supported
receipt transactions.

Questions? Visit community.qad.com
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e Use Inventory Reference as Sublot. Select this check box to have the inventory detail Reference field
identify the sublot for an inventory lot record. This check box should only be selected if:

e The Reference field for inventory records will never be used to identify a location such as a shelf, a
bin, a pallet, or a container.

and,
e There is no integration with QAD Warehousing.

Note: If you are using QAD Warehousing, do not select this check box because Warehousing uses the
Reference field for pallets.

e Lot Attribute Order Sequence ID. Enter the Number Range Management (NRM) sequence used to
automatically assign the ID for lot attribute orders. The system uses this code to generate sequence
numbers for all lot attribute order numbers. When setting up the sequence in NRM, use gl_id as the target
dataset. For information on setting up NRM sequences, see the QAD System Administration User Guide.

e Auto Lot Number Sequence ID. Enter the NRM sequence code used to automatically assign lot
numbers for inventory. The system uses this sequence 1D when there is no auto lot number specified in
the item master. When setting up the sequence in NRM, use attrlot_lot as the target dataset. For
information on setting up NRM sequences, QAD System Administration User Guide.

e Attribute ID Sequence ID. Enter the NRM sequence code used to automatically assign the attribute ID
for an item attribute. When setting up the sequence in NRM, use attr_name as the target dataset. For
information on setting up NRM sequences, see the QAD System Administration User Guide.

Questions? Visit community.qad.com
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IAQ Setup
Attribute Categories

Used for organizing info

an attribute for an item

on a certificate of analysis
Available, but not required, when defining

rmation for attributes
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Use the Attribute Categories function to browse, create, and maintain attribute categories that you can use
with item attributes. For certificate of analysis functions, the system uses attribute categories to organize and
label groups of attributes.

You can identify ways that attributes are classified for items, then create attribute categories for each
classification. In some cases, an attribute can belong to multiple attribute categories. For example, you can

create attribute categories for:
[ ]

produced.

item lots.

suppliers or customers.

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm

Classes and sub-classes of attributes that need to be verified or measured when items are received or

Item attributes that have specifications that you need to communicate to suppliers or customers.
Item attributes that have specifications and typical or actual values that you need to communicate to

66

Item attributes that have values that you need to maintain, store, and report for inventory quantities and/or
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Attribute Categories — Field Definitions

IAQ Setup
Attribute Categories - Field Definitions

Category
Description
Label Term
Long Label
Medium Label
Short Label
Stacked Label
Description

Attribute Categories

Category. Enter a unique identifier for the attribute category.

Note: Attributes can be classified in different ways and optionally have one or more attribute

categories to classify them.

Description. Enter a short description of the attribute category.

Label. Select a valid label term defined in Label Master Maintenance. The system uses this term and the
defined attribute to determine the label that displays on the user interface.

Note: If the value for Label Term is left blank or if a label master record does not exist for the label term,
the attribute functions display the attribute description in place of a label.

Long Label. Displays the Label Term’s primary display label from the label master record.

Medium Label. Displays the Label Term’s medium display label from the label master record. The
medium label is only displayed if the long label is too long to display on the screen.

Short Label. Displays the Label Term’s short display label from the label master record. The short label
is only displayed if the long and medium labels are too long to display on the screen.

Stacked Label. Displays the Label Term’s stacked display label from the label master record.
Description. Displays the Label Term’s description from the label master record.

Questions? Visit community.qad.com
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Label Master Maintenance

IAQ Setup
Label Master Maintenance

Maintain Labels for Aftributes and Categories

Standardized attribute descriptions for multiple
languages

Attribute labels are stored with those used for the
QAD user interface.

e =

Tast

4

Labels determine how attributes appear on reports and within the system and they allow multiple attributes to
measure the same characteristic using different datatypes. This enables you to create variants of an attribute
that are distinct within the system.

QAD EE uses label master records to provide support for multiple languages for all applications, including
IAQ. In 1AQ, label master records help standardize the attribute descriptions for multiple languages. For more
information about creating labels, see the QAD System Administration User Guide.

Use the Label Master Maintenance within the Label Master Browse to create and modify labels for a
language. Each label has a Term, which is the unique identifier for that label, and a collection of labels which
may or may not be unique.

Note: Best practice is to create labels before creating attributes. Label master records are system-level data
that should be secured and accessed by Information Technology personnel.

Questions? Visit community.qad.com
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To simplify the label creation process, a new label master record can be created by searching on Label Term
and using the create button on the Label Master Browse. This will launch the maintenance program.
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Item Attributes — Key Facts

IAQ Setup

I[tem Attributes — Key Facts

Basic building block of:
ltem Atfributes
Lot Attributes
Test Specifications
Quality Results

Cross domains

Item attributes are specific characteristics that can be applied to items. Attributes serve as the basic building
blocks necessary to support item attributes, lot attributes, quality control specifications, and quality control
results. Attributes, which are used for items and quality control, can be applied across all domains.

An item attribute consists of an identifier, description, label identifier, and additional data for a characteristic
that can be applied to an item. Each attribute has a unique identifier and an optional label identifier that
supports the capability for an attribute to have labels that are appropriate for a user’s language. Like labels,
once item attributes are defined in one domain, they are shared and available across all domains.
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Iltem Attributes — Key Facts (cont.)

Can be applied to items, item lots, and
quality conftrol

Are different from attributes that are applied
to other things, such as
customers, suppliers, and price lists
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Creating an Item Attribute
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Creating an Item Attribute

|. Open ltem Afttributes by selecting Maintain
ltem Attributes from the Manage Enterprise
ltem Atfributes process map.
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Creating an Item Attribute
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Creating an Item Attribute

2. The ltem Attribute browse opens. To create a new
ltem Attribute, click Create.

TN s 1 e 1708 Lk Do B = DT Wik WM T - () | ey s s e ]
Tie BN Tl WeAepeis Webem el

The Item Attribute browse displays a list of item attributes that can be assigned to items. To create an item
attribute, click Create.

Note: You can also use the Setup Item Attribute browse collection to create item attributes. Item Attributes,
like label master records, are not limited to a single domain; they are available across domains.
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Creating an Item Attribute
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Creating an Item Attribute

A blank item attribute record opens. Enter
the required information in the fields.
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Item Attribute — Field Definitions:

Attribute ID. Leave this field blank and click Next; the system automatically inserts an ID in this field.
Otherwise, enter a unigque alphanumeric ID of up to 32 characters for the attribute.

Note: For information about setting up the automatic assignment of attribute 1D numbers,
see “Item Attribute Control” on page 8.

Description. Enter a short description to identify the attribute. When entering a description, the best
practice is to indicate the name of the attribute and information about its datatype and format. This
information is particularly useful when multiple attributes share the same label, but have different
combinations of datatype and format. For example, if there are two attributes for capacity with integer and
decimal datatypes, you can enter Capacity Int and Capacity Dec for the descriptions.

Datatype. Use the lookup and select the datatype (character, decimal, integer, date, or logical) associated
with the attribute. If you select the date or logical datatype, the system automatically enters the datatype
format in the Format field.

Note: Once an attribute is referenced by an attribute profile or test specification, you cannot modify
the value for Datatype.
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o Format. Define the format for the datatype that was selected using standard programming and database
conventions.

o Character. For a character datatype, enter the value in the form x(n), where n is the maximum
number of characters that can be entered in this field. The value for n cannot be greater than 50.

o Decimal. For a decimal datatype, enter the following formats depending on the desired value range:

Format Value Range

>.99 0.00-9.99

> >>0.99 0.00 -9,999.99

>>>.9999% | 0.00 - 999.9999%

o Integer. For an integer datatype, the following table contains examples of formats that can be entered
depending on the desired value range:

Format Value Range
>9 0-99

> >>0 0-9,999
>9% 0-99%

o Date. For a date datatype, the format is system-defined as MM/DD/Y'Y.
e Logical. For a logical datatype, the format is system-defined as Yes/No.

Note: If this item attribute is referenced by an attribute profile, you can modify the format for an item
attribute. However, existing transaction history records are not updated. The system applies the updated
format definition to records created after the change.

o Label Term. Select a valid label term defined in Label Master Maintenance. The system uses this term
and the defined attribute to determine the label that displays on the user interface. For more information
about creating labels, see QAD System Administration User Guide.

Note: If the value for Label Term is left blank or if a label master record does not exist for the label term,
most attribute functions display the attribute description in place of a label.

e Long Label. Displays the Label Term’s primary display label from the label master record.

e Medium Label. Displays the Label Term’s medium display label from the label master record. The
medium label is only displayed if the long label is too long to display on the screen.

o Short Label. Displays the Label Term’s short display label from the label master record. The short label
is only displayed if the long and medium labels are too long to display on the screen.

e Stacked Label. Displays the Label Term’s stacked display label from the label master record.
e Description. Displays the Label Term’s description from the label master record.

e Input Value. Enter a valid value for this attribute to verify that you have correctly set up the datatype and
format for the attribute.

e Display With Format. Displays how the attribute appears in the user interface with its datatype and
format for the input value.
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IAQ Setup
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Item Atributes Browse and Maintenance
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Use the Item Attributes browse to create and modify attributes. As with other functions, data for ltem
Attributes and Quality Control is accessed through either a browse or a browse collection. From here, you can
enter the defining characteristics of an attribute and attach the correct label set.
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Exercise

IAQ Setup
Exercise

Objective
Gain basic experience maintaining labels and
item attributes
Add a label then add item attributes as
required to support
Voltage
Format and datatype 1o accept integer values to 999

Voltage

format and datatype to accept decimal values to
99.9%
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Item and Lot Attributes Orientation

Collections and User Interface Tips

QAD ltem Aftributes and Quality Control
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Section Objectives

Item and Lot Attributes Orientation

Section Objectives

Provide background to successfully use
browse collections

Understand best practices and what not to
do
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Collections and Record Locking

Item and Lot Aftributes Orientation
Collections and Record Locking

Create or modify mode will lock database
records

Hybrid view mode will offen lock data
records

Using functions from multiple browses can
result in record locking

One of the most common problems that users encounter when first using browse collections is record locking,
where the locked record is locked by the user by her or himself.

Locked records prevent users from accessing or editing certain records. This happens because the records are
in use by the system.

There are two common causes of record locking. The first is entering create or modify mode with a record.
The second is to access different browses within the same collection.
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Collection Modify and Lock Record
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When you create or modify a record, that record enters the modify state. While in the modify state, a record is
locked. Accessing it elsewhere while result in an error.
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Select a Related Detail Record
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While a record is in the modify state, the records in more detailed levels of its browse collection are also
locked.
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Detail Record Locked with Master
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Detail Record Locked with Master

Processes * |Mamm lem Profle |
[#] Acticns = o Setup = | @ [« (&) &5 o AddecFavorites BO =8 7 View Creste
Sameh @
fewm y - | ui . — ; . : ﬂ_rAH__.
e dan | Press Modify button or double-click
ng 1-19 of 19
F— the atfribute
80116 Magnesium Sulfste =
BO124 Sodeum Eecarbonmts
. 2 ves. Frosh
- = 3 T Murrber: 20220 Cinves. Frask
" Site
| 50410 | Botte, Glass, 500m L | Felarerce
il A -' [P S FE Ca s x
;P.a-le:.-nhm "
& Acliors ~ F Setup = @) (@) (8 = BO =8 & View x
Wiewing 1-3 B 9 Reconds pet page: 100 -
Sequenc & . Aoributa I &% Descril | @ GoTo * | Actiond u sncd_matriv use by rehs 105 on verfim01 1. Wk or pross Cancelto stop. | I
10 166200 Cuhtrend _| -
L@_EOE!-&T Harves| | . .
20 10038 Grower P
&0 100010 Drchan 2 y
»
£0 100092 0l Pe [ 7]
o] m v -
_H’aﬁlemu Categonies X : Armitite Spacfcoator Presey @

Attempting to modify or create a record in a lower level browse of a locked attribute will result in an error.
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Profile with Tile View
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When using QAD EE, you have multiple options for viewing browses and browse collections.

The Tile View presents all levels of a browse collection, at once, tiled downward by hierarchy. This option
provides the most complete view of the browse hierarchy.

The Full Screen View expands the selected browse to fill the screen. This minimizes higher level browses and
hides lower level browses. This option makes the browse significantly easier to use.
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Profile with Full Screen View
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Note that minimizing higher level browses may hide that a record is in the modify state. Lower level records
are still locked when the higher level record is in the modify state, even when it is hidden.
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Item and Lot Attributes Orientation

Exercise

Objective
See how itis easy to encounter record locks and how
to avoid them

Use '"Maintain ltem Profile” and
Browse records in the first and second level browses

Use the modity button then proceed through a
function by using either the next button or enter key
Use the tile and full screen mode views for a row on
the first and second level collection

Use the hybrid views

Troubleshooting

Find and vuse 'Connection Manager’ to identity and
delete the source of arecord lock
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Profile Exercise
- Maintain Item Profile — do not modify
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For this exercise, view Maintain Item Profile but do not modify any item profiles.
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CHAPTER 4

ltem Profiles
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Managing Item Attributes

QAD ltem Aftributes and Quality Control

Managing ltem Attributes

Functional Task-Based Training

AL O o

4
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Business Task

Managing ltem Aftributes

Business Task

Maintain attributes for item characteristics
Easy to set up and maintdin
Think in terms of adding fields to the item master
Supporting activities

Controllabels, values, and specifications for the
item
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Lesson Objectives

Managing ltem Aftributes

Lesson Objectives

Understand key concepts and facts for
ltem profile attributes
Attribute values and specifications

This section of training covers how QAD EE controls lot attributes.

By the end of this training, you will be familiar with the key concepts that explain and enable lot attribute
control within QAD EE.

Also, you will understand sublots, and the function they perform within the system.

Then, you will cover how lot attributes differ from inventory detail attributes and how the two interact.
Finally, you will cover the actual process of entering values for lot attributes.
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Managing Item Attributes

QAD ltem Atributes

Managing ltem Attributes

QAD ltem Aftributes and Quality Control
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Attribute and Profiles

Managing ltem Aftributes

Attribute and Profiles

Essential concepts

A profile is a collection of attributes for an item

ltem attribute profiles can be further qualified for
deviations by data such as a supplier or PO line

Maintain Item Wigw [am
L7 =
Maint Maink Malnt Haintain BOM Madntasn 'Wo
Suippar PO e Protie Customar e protis Graer preiie: ‘Grids Profie o Compons
i_ x| b - > - -

The essential concept is that a profile is the specific collection of attributes, from all of the available attributes,
that apply to a specific item.

To begin, access Maintain Item Profile within the process maps.

Find this option under Home > Manage Enterprise Item Attributes > Set Up Item Attributes and Profiles >
Manage Attribute Profiles
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The Maintain Item Profile Collection

Managing ltem Aftributes

The Maintain ltem Profile Collection
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The Maintain Item Profile browse collection allows you to create, modify, and view item profiles.

The second level Profile Attributes tab within the browse collection stores information on the attributes
associated with each profile.

In the picture above, you can see the profile attributes associated with the selected item profile.
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Section Objectives

Managing ltem Aftributes
Section Objectives

Become familiar with the

Organizational stfructure for Maintain l[tem Profile

Key elements that are needed for defining item
attributes

When you finish this section of training, you will be able to manage fixed value attributes for an item —
attributes that are essentially an extension of what you might see in Item Master Maintenance
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Creating an Item Profile

Managing ltem Aftributes
Creating an Item Profile

First the 'Create’ button to add a profile for
an item — do this with site value blank
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When specifying attributes for an items for a site and for the item across all sites, first define the attribute for
the item with a blank site as a general definition for the item and attribute. Do this to prevent potential
conflicts between site specific definitions for the item and attribute and the general definition for the item and
attribute.
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Creating Item Profile Attributes

Managing ltem Aftributes

Creating Item Profile Atfributes

Creating attributes for an item profile

Add them manually using ‘Profile Attributes’
browse and maintenance

Copy attributes and parameters from another
profile

Copy attributes and parameters from a test
specification
Alternative

ltem Master Copy automatically copies the
profile attributes from an existing item

You can create a new profile manually.

When doing so, it is possible to copy attributes directly from other profiles or test specifications. This can save
time and reduce errors.
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Alternatives for Adding Attributes
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Alternatives for Adding Attributes
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To create a new profile, click the Create button in the top-right corner of the Maintain Item Profile browse.

Then, you can select to copy attributes from test specifications, item profiles, or both.
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Profile Aftributes Browse

- Browse, select, modify, and add attributes
forthe item profile
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The second level Profile Attributes tab within the browse collection stores information on the attributes
associated with each profile.

In the picture above, you can see the profile attributes associated with the selected item profile.
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Attribute Level Parameter - Item
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Attribute Level Parameter - Item

+ When adding an attribute, change the default
vdlue for the ‘Level’ parameter from ‘Lot’ to ‘ltem’
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Each profile attribute has a Level which denotes the source of the attribute. Item attributes should all have

Level set to ‘ltem’.
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Additional Parameters for Item Attributes

Managing ltem Aftributes

Additional Parameters for Item Attributes

Sequence Default Value
Attribute ID Measurement
Print Specification
Status
(oo %)
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In addition to their Level, these are the parameters that should be considered for an item attribute.

At the moment, pay close attention to the following:

e Sequence. The order in which attributes appear by default

e Attribute ID. The unique identifier of an attribute within the system

e Status. Whether the attribute is currently in use

o Default Value. The nominal value for the attribute

o Measurement. The measure for an attribute specification (not the same as UM)
e Specification. The nominal specification for the attribute
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Maintaining a Profile Attribute

Managing ltem Aftributes
Maintaining a Profile Attribute

Maintain the parameters for a profile
attribute

Frofile attrilbbute with full screen
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In addition, attributes also have a certification parameter. This determines whether the attribute appears on
certificates of analysis.

To access this parameter, enter modify mode and click ‘Next” until the Certification parameter becomes
editable.
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Nominal Value and Specification

Managing ltem Aftributes

Nominal Value and Specification

Enter the nominal value for the attribute as
the '‘Default Value'
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The specification determines the conforming value of an attribute. When setting the specification, the
following fields are available.

Default Value. The value which the system suggests while users enter the attribute.

Measurement. The unit of measure which the attribute uses.

Specification. A short description of what the specification measures.

Test. If you are not using Quality Control for this attribute, this determines what test method is used.
Test Method. What method is used for the test. This appears on Certificates of Analysis.

Value Required. Whether a value is required for this attribute.

Validation. Whether this attribute checks for conformance to the specification.

Edit Specification. This field addresses Layers, a more advanced function. For the moment, you do not
need to work with this field.

Reference. Information which helps users of the system find information on the attribute.
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Date Attributes and Default Value

Lot Atribute Profile Parameters
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For an item level date attribute select User Defined for the Default VValue and specify a date.
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Exercise

Managing ltem Aftributes

Exercise
Objective

Understand the basic flow or process for adding
and maintaining attributes with Level “ltem”
using a profile

Create a new item attribute for ‘Voltage' with
format '>>9 9<<’

Foritem 60044 Lithium lon Battery add
attributes for voltage and capacity

Voltage with default value and specification of
/.4 V using the newly created attribute

Capacity with default value and specification of
1750 mAh using attribute 100162

‘Item Attributes’ browse to create an attribute for ‘Voltage’

‘Maintain Item Profile’ to add attributes for 60044
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CHAPTER 5

Lot Attribute Orders
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Introduction to Lot Attributes

QAD ltem Aftributes and Quality Control
Introduction to Lot Attributes

Functional Task-Based Training
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Our Passion. Your Advantage.
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Business Task

Introduction to Lot Atributes
Business Task

Record lot attributes for

Product genealogy

Materials management including allocations,

picking, shipments, and issues to production
Allocate, issue, and ship materials with
attribute values to conform to specifications

Supporting activities

Maintain attributes and specifications for values
to be captured for item lot characteristics

Record and maintain values for item lot attributes

Optionally maintain deviations to specifications
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Monitor Conformance with Lot Attributes

Infroduction to Lot Atributes

Monitor Conformance with Lot Attributes
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Lesson Objectives

Introduction to Lot Atributes
Lesson Objectives

Understand key concepts and facts for
Inventory detail attributes
Lots and lot attributes
Sublot attributes
Lot attributes and inventory detail attributes

Develop high-level understanding of how o
define the attributes for an item that are to
be used as lot attributes

Understand issues related attributes and
datatype

This section of training covers how QAD EE controls lot attributes.

By the end of this training, you will be familiar with the key concepts that explain and enable lot attribute
control within QAD EE.

Also, you will understand sublots, and the function they perform within the system.

Then, you will cover how lot attributes differ from inventory detail attributes and how the two interact.
Finally, you will cover the actual process of entering values for lot attributes.
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Concepts for Lot Attributes

Infroduction to Lot Atributes

Concepts for Lot Attributes

QAD ltem Aftributes and Quality Control

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm n QAD


http://community.qad.com/

Lot Attribute Orders 112

Inventory Detail Attributes

Intfroductionto Lot Atributes

Inventory Detail Attributes
Limited to

Expire Date
Grade
Assay

Lot attributes linked to and depend on
inventory data

Values for inventory lot records for a
site, location, and reference

Values are not fixed for a lot and can differ by
location

Lot valuesdisappear when inventory records dare
deleted

Only cover expiration dates, grade, and assay.

Although item detail attributes are separate from most lot attributes, they are in fact a subtype of lot attributes
with a specific purpose. Also known as inventory detail or regulatoy attributes, they cover lot records with
specific sites, locations, or reference points. They can differ by location, even when part of a single lot.

When inventory records are deleted, the lot values for the attributes are deleted.
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Intfroductionto Lot Atributes
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Lot Attributes

Intfroductionto Lot Atributes

Lot Attributes

Lot master records for an item, lot, and
domain
Attribute values for lot master records

Lot attributes are independent from inventory lot
data

Attribute values for a lot are consistent for that lot
across locations and sites

Independent from inventory detail attributes
for expire date, grade, and assay

Lot attribute values not automatically
retained when using cross-domain EMT

Support for sublot attributes

Lot attributes are the attribute values which attach to lot master records.

They are independent from the data in the inventory lot. They instead apply to all locations and sites
connected to the lot master record within a domain.

Lot attribute values are not automatically retained when using cross-domain EMT
Lot attributes support the use of sublots, which can have attached sublot attributes.

Lot and sublot attributes function independently from inventory detail attributes.
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Sublot Attributes

Intfroductionto Lot Atributes

Sublot Attributes

Lot-sublot master records for an
item, lot, reference, and domain

Attribute values for a lot are consistent for an

Iitem, lot, and reference across locations and sites
Inventory reference field must be dedicated to
identify a sublot

shovld not be vsed when reference is used 1o identify
d location, skid, or pallet

Not appropriate when using QAD Warehousing

When the reference field cannot be used for
sublot

Create new d lot number when a sublot is created.

Sublot attributes, like lot attributes, stay consistent across the different items, lots, locations and sites that the
sublot governs.

Sublots are appropriate to use when a the inventory reference is dedicated. Locations, skids, and pallets are
not dedicated, and as such are not appropriate places to use sublots. They are also not appropriate for use with
QAD warehousing.

The basic limitation is that there is a single reference field for inventory detail. There is not an additional field
that can be used independently for sublot.

Implementation when the reference field cannot be used for sublot will require that a new lot number be
created when a sublot is created.
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Entering Lot Attribute Data

Intfroductionto Lot Atributes

Entering Lot Attribute Data

Three points of entry

Receipt fransactions
Receipts from suppliers
Receipts from production
Receipt resulting from aninventory fransfer
Unplanned imventory receipts
Lot attribute orders

Quality orders

You can enter data for lot attributes at three points.

First, you have an option to enter values during some receipt transactions. This includes receipts from
suppliers on purchase orders, receipts from production on work orders, or receipts from a repetitive schedule.

If you do not enter the values during the receipt itself, you can also enter values directly. Do this on the lot
attribute order created by the receipt transaction.

If there is a test specification attached to the item, a quality order attaches to the receipt. You can enter lot
attribute values through quality orders.
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Lot Attribute Orders and Quality Orders

Intfroductionto Lot Atributes

Lot Attribute Orders and Quality Orders

Support separation of duties between
inventory functions, administrative
functions, and quality functions

Configure attributes to streamline, prevent, or
permit entry of lot attribute values during
purchasing and production receipts

Provision of lot attribute orders and quality orders
for maintaining values by appropriate personnel

Quality orders are the subset of lot attribute orders which enable quality control.

Quality orders are separate from lot attribute orders as a whole because they focus on a specific situation.
Quality orders are attached to the testing process. They are not useful for general inventory management or
administration.

Users can set up lot attributes and test specifications to control how lot attribute orders and quality orders are
created.
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Attributes for Expire Date, Grade, Assay?

Intfroductionto Lot Atributes

Attributes for Expire Date, Grade, Assay?

Decision Point

Continue or begin use of inventory detail
attributes or

Begin use of lot atfributes

Questions? Visit community.qad.com
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Inventory Detail Attributes

Intfroductionto Lot Atributes

Inventory Detail Attributes

For Expire Date, Grade, and Assay

Not true lot attributes because they can vary by
site, location, and reference

Not visible together with lot and sublot affributes

Require higher vigilance to keep the values for
those attributes consistent across
sites, locations, and reference

Values of inventory detail attributes are lost when
inventory detail records are deleted

Not likely to require changes to business
procedures when using item lot attributes
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Lot Attributes

Intfroductionto Lot Atributes

Lot Attributes

For Expire Date, Grade, and Assay
Stored as frue lot attributes with a lot master
Vadluesdo not vary across sites and locations
Visible across with other lot and sublot atfributes

May require configuration of screens to hide
inventory detail attributes for Expire
Date, Grade, Assay

May require conversion fo capture values for
existfing inventory

May require changes to business processes
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Group Discussion

Intfroductionto Lot Atributes

Group Discussion

What other factors need to be considered
when using inventory detail attributes?
What other factors need to be considered
when implementing lot and sublot
attributese

Questions? Visit community.qad.com
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Defining Lot Attributes for Items

Infroduction to Lot Atributes

Defining Lot Attributes for Items

QAD ltem Aftributes and Quality Control
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Defining Lot Attributes for an Item

Intfroductionto Lot Atributes

Defining Lot Attributes for an ltem
Setup task to define the attributes that will
be tracked as fracked for an item lot

Use of profile collections such as Maintain
ltem Attributes

Similar workflow as defining item attributes

More attention to the parameters for each
attribute (covered in a different lesson)

Lot attributes are the attributes which support lot master data and lot-sublot master data.

Associations are defined by profile collections.
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The Maintain Item Profile collection

Intfroductionto Lot Atributes

The Maintain ltem Profile collection

ltem Profile for 04510 Olive Ol
Attribute ‘level’ parameter = ‘Lot’ or ‘Subloft’
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The Maintain Item Profile browse collection allows you to create, modify, and view item profiles.

BOW D u e t---|

The second level Profile Attributes tab within the browse collection stores information on the attributes

associated with each profile.

In the picture above, you can see the profile attributes associated with the selected item profile.
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Exercise

Intfroductionto Lot Atributes
Exercise

Objective

Become familiar at a very high levelwith the
attribute parameters for Level “Lot™ attributes for
an item

Use either View Item Profile or Maintain Item
Profile to review the existing item profiles for
ltem 60043 Touch Screen P-Ultrasound
Do not modify any of the attribute parameters
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Group Exercise

Intfroductionto Lot Atributes

Group Exercise

Examine the attributes for the following items
ltem 60046 CPU P-Ultrasound
90230 Bottle, Glass, 500 ml

What differences can you observe about
the atfribute parameter settings between
the two itemse
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Attributes and Datatype

Infroduction to Lot Atributes

Attributes and Datatype

QAD ltem Aftributes and Quality Control

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm n QAD


http://community.qad.com/

Lot Attribute Orders 128

Item Attributes are Inherently Open

Infroduction to Lot Altributes
ltem Attributes are Inherently Open

Flexible to define many different attributes
with different datatypes and the same label
for one characteristic

Requires detailed analysis for an item and its
attributes that includes

How each attribute value will be represented
The range of possible values for the an atfribute

How the working specification details for the
attribute will be expressed

Questions? Visit community.qad.com
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Group Discussion

Intfroductionto Lot Atributes

Group Discussion

What datatype and format should be used to
define

Attribute |
Nominal value of 26
Nominal specification of minimum 26
FPossible values ramge from O — 50
Attribute 2
Nominal value of 145
MNominal specificationis 145+/- 2.50
Fossible value range from 140 - 155

Attribute 2

MNominal value of 3
Nominal specificationis fless than 3 PP’

Fossible wvalue can be either fLless thaon 3 PP or 'Exceeds
specifications’
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Attribute with Logical Datatype

Intfroductionto Lot Atributes

Attribute with Logical Datatype

An attribute defined with a logical datatype
Can have one of two values such as frue or false

Vdluescan be expressed with outcomes such as
‘gluten free’ or ‘contains gluten’

Can be appropriate for representing
characteristics that are measured with numeric
values such as heavy metals or bacteria

Questions? Visit community.qad.com
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Use of Logical Attributes

Intfroductionto Lot Atributes

Use of Logical Attributes

Suppose a characteristic for ‘lead’ or
‘cadmium’ is medasured by a test that yields
integer or decimal data such as '3 ppm’

Discussion questions
When is that characteristic for a lot best expressed
with
Asingle integer or decimal attribute
Asingle logical affribute

More than one attribute, aninteger or decimal aftribute
and a logical attribute

What are the best applications for logical attributes?

What are the pros and cons of using logical attributes
for those items?

Questions? Visit community.qad.com
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Discussion on Attribute Specificity

Intfroduction to Lot Atributes

Discussion on Atfribute Specificity

What are the pros and cons of creating
fewer rather than more attributes for items
by limiting the number of

datatype, format, and label combinations
for a characteristic such as ‘protein’e

What advice would you provide to a tfeam
that has the task fo analyze and select
attributes for an item profile¢
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CHAPTER 6

Lot Attribute Orders
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Manage Materials with Lot Attributes

QAD ltem Aftributes and Quality Control

Manage Materials with Lot Attributes

Functional Task-Based Training

AL O o

4
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Lesson Objective

Manage Materials with Lot Aftributes
Lesson Objective
Understand the process of recording values

forlot attributes during receipt transactions

Learn how to update attribute values for an
ifem lot using lot attribute orders

Use item afttribute collections to manage
materials that have ot attributes

This section of training covers how to use QAD Item Attribute to configure, process, and record attribute
values for item lots.

In this training you will become familiar with the key concepts that explain and enable lot attribute

You will learn how lot attributes differ from regulatory attributes and how the two interact.
You will also understand sublots, and the function they perform within the system.

Finally, you will complete an exercise that includes the entering and processing of values for lot attributes.

Questions? Visit community.qad.com
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Recording Values for Lot Attributes

Manage Materials with Lot Aftributes

Recording Values for Lot Attributes

QAD ltem Aftributes and Quality Control

M QAD 111
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Transaction Processes and Lot Attributes

Manage Materials with Lot Aftributes

Transaction Processes and Lot Attributes
For profile attributes with Level parameter
Lot or Sublot

Values can be entered during select receipt
tfransactions

Values can also be entered using a lot
attribute order

Values can optionally be entered using receipt transactions

Receipt of purchase orders, work orders, repetitive schedules, inventory transfers, receipts — unplanned

Values can also be entered using a lot attribute order, created by selected receipt transactions (or created
manually) to confirm lot attribute values

Questions? Visit community.qad.com
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Receipt Processing Lot Attribute Orders
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Receipt Processing Lot Attribute Orders
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This section of this guide covers the processing of lot attribute orders generated through receipts.

You can find the process maps important to this process in:
Home > Manage Enterprise Item Attributes > Manage Purchasing with Attributes

Questions? Visit community.qad.com
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Attribute Values and Input Method
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Attribute Values and Input Method

Input Method parameter set to User

To permit a person to enter a value for the
attribute during receipt fransactions

Also update the attribute value later, using a lot
attribute or quality order

Input Method parameter set to System

Limits the ability fo update the attribute value fo
either a lot atfribute or quality order

MQAD 114

There are two scenarios for updating values for Lot and Sublot level attributes for an item lot.

First, you can view attributes and enter them at the point of transaction receipt. This is an option when the
Input Method for a profile attribute is set to User.

Second, you can enter them in a lot attribute order or quality order created automatically by a receipt

transaction, or created manually. This is an option when the Input Method is set to either User or System. Set
the Input Method parameter to System to prevent the value for an attribute from being entered upon receipt.

Questions? Visit community.qad.com
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PO Receipt Data for a PO Line

Manage Materials with Lot Aftributes
PO Receipt Data for a PO Line

Purchasing and production receipt support
the optional entry of values for lot attributes
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Lot attributes require an associated lot. Therefore, you can only generate a lot attribute or lot attribute order if
you specify a lot or serial when receiving an order.
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Lot Attribute Entry User Interface
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Lot Attribute Entry User Interface

Display of attribute specification data
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Enter Value and other fields for the attribute. Then click Next to save the information. After entering all
attributes you intend to enter, click Back to finish saving the purchase order.
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Lot Attribute Selection Look-Up

Manage Materials with Lot Attributes

Lot Attribute Selection Look-Up
- Entry of attribute values support by alookup

s Purchase Order Receipts \\%..
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After receiving a purchase order with attached lot level attributes, you are given a chance to enter attributes.
To enter a specific attribute, first select it using the Lookup tool.

You can enter attributes with an Input Method of User.
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Receipt Attribute Entry Scenarios

Manage Materials with Lot Aftributes
Receipt Attribute Entry Scenarios

Do not record atftribute values
Record some attribute values
Record all attribute values

When entering attribute values at the time of receipt, you can enter all, none, or some of them.

Any attributes you enter copy to the item lot. That attribute then counts as Entered.
If you enter all required attributes at the time of receipt, then the system does not create a lot attribute order.

If you enter no attributes, or only some required attributes, then the system creates a lot attribute order for the
remaining attributes of the lot.

Note: If you processed a blank attribute value for an attribute with an Input Method of System, then QAD EE
will treat that attribute as entered for the purpose of generating a lot attribute order.

Questions? Visit community.qad.com
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Visibility of Result

Manage Materials with Lot Aftributes

Visibility of Result

determined by attribute valuesand their
parameters

+ wmog Purchaose Crder Receipts

Value for Result as conforming or non-conforming

Processes ‘Ihinhin fbem Profile 'Pll'dllll &dlrh%nﬁnu Crder Receipts X | View liem Lots Maintain Lot Atiribute Crder Maintain Cuality Or
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After entering attributes for the receipt, view the lines for the order and the Result for each lot.
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Manage Materials with Lot Aftributes

View Item Lot Attributes

QAD ltem Aftributes and Quality Control

Questions? Visit community.qad.com
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Receipt Processing Lot Attribute Orders

Manage Materials with Lot Attributes

Receipt Processing Lot Attribute Orders

Processes Ki

s Wiew values and transactions
Bl for lot attributes

Home = Manage Enterprise [tem Attributes = Manage Purchasing with Attributes

Manage Purchasing with Attributes /
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View Item Lots for Lot Attribute Data

Manage Materials with Lot Aftributes

View Item Lots for Lot Attribute Data

« View Item Lot collection
- Additional collection View Item Sublots

snadil e a |-|--u|mc-n-
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Exercise

Manage Materials with Lot Aftributes

Exercise
Objective

Know how lot attribute values can and cannot
be entered during a receipt tfransaction and be
able determine what values have been entered
for a lot after the transaction has been
completed

For P1002241 line 3 item 60043

Receive quantity 30 with a lot humber
Enter a value for '‘Revision’ attribute
Do not process any other attributes

Questions? Visit community.qad.com
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Exercise

Manage Materials with Lot Aftributes
Exercise

For P1002241 line 5 item 60046

Receive quantity 30 with a lot number
Do not enter attribute values for 60046

Use the View Item Lofts collection for the lots
received for the purchase order

View lot attribute values

View inventory detaill

View inventory transactions and atfribute
transactions

Questions? Visit community.qad.com
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Manage Materials with Lot Aftributes

Completing Lot Attribute Orders

QAD ltem Aftributes and Quality Control
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Comments Go To: goo.gl/MfwKHm

MNQAD


http://community.qad.com/

Lot Attribute Orders 151

Maintaining Lot Attribute Orders

Manage Materials with Lot Attributes

Maintaining Lot Attribute Orders
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Lot Attribute Orders are used to complete entry of and confirm the values for lot attributes.

Lot Attribute Orders are not created when all of the required lot attribute values have been entered and there
are no tests required for the item.

Questions? Visit community.qad.com
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Lot Attribute Order Facts

Manage Materials with Lot Aftributes

Lot Attribute Order Facts
Lot attribute orders to support segregation
of duties

Purpose to verify and record values for lot
attributes

Documented record for changes to lot
attribute values

Access to item lot attributes and inventory
detail attributes

Lot attribute orders support segregation of duties.

When lot attributes are set up with Level = System, a receiving clerk is limited to recording information such
as items, lots, quantities and locations, and not permitted to record values for lot attributes.

Lot attribute orders provide administrative users to separate function for recording values for lot attributes,
separate from recording the movement of materials.

Questions? Visit community.qad.com
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Lot Attribute Order
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Lot Attribute Order

Forrecording attribute values for an item lot

Browese to select and
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You can access Lot Attribute Orders through the Maintain Lot Attribute Order collection from a process map.

There are complementary collections for recording values for lot attribute orders created for purchase order
receipts and for production receipts.
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Tasks to Maintain Lot Attribute Order

Manage Materials with Lot Aftributes

Tasks to Maintain Lot Attribute Order

Browse and select lot attribute order for a
lot

View source for lot attribute order

Browse, select, and maintain values for lot
attributes

Maintain and complete the lot atfribute
order

Questions? Visit community.qad.com
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Review Source for Lot Attribute Order

Manage Materials with Lot Aftributes
Review Source for Lot Aftribute Order

Lot attribute order source will show whether
it was created for receipt for a specific order
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The second level Source tab in a Lot Attribute Order gives information on the creation of a Lot Attribute

Order.
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Review and Update Attribute Values
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Review and Update Attribute Values

« View, select, and update values for each lot
attribute
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Within the second level Lot Attribute Order Attributes, you can enter values for attributes. To do so, double
click the attribute to access the modify function.
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Order Attribute Result Value
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Order Attribute Result Value

Resultis ‘Not Entered’ when attribute value

has not been processed by a user
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The modify screen for the attributes includes a Result field. This shows whether the attribute has been entered
and whether it conforms. The Result field is used to determine when the order can be closed and whether the
order as a whole conforms.
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View Parameters for Lot Attributes
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View Parameters for Lot Attributes

« Important parameters and fields for an
attribute for a lot on an order
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The second level Lot Attribute Order Attributes tab displays the important parameters of the attributes within

the order.
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Lot Attribute Order Lifecycle

Quuality Specifications and Item Attributes

Lot Attribute Order Lifecycle

Optionally use order Status to impose
controls that determine what data can be
modified for the order
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Each lot attribute order has an Order Status which determines its position in the workflow.

The following statuses are available:

e Open. The default status when the order is created. When the status is Open, subsequent receipts for the
same item and lot will increment the order quantity for the Lot Attribute Order. The status can be changed
from Open to Results Pending, Approval Pending, Closed, or Cancelled.

o Results Pending. You can optionally change the status to Results Pending when the entire lot quantity
has been received. When the status is Results Pending, the Order Quantity is not automatically updated by
subsequent receipts for the item and lot.

e Approval Pending. You can optionally change the status to Approval Pending after the order results and
the attribute values and results for the lot attribute order have been recorded. When the status is Approval
Pending, attribute values cannot be modified and the Order Quantity is not automatically updated by
subsequent receipts for the item and lot.

e Cancelled. Change the status to Cancelled when the lot attribute order is not required and will not be
completed. Once cancelled, an order cannot be re-opened.

Questions? Visit community.qad.com
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o Closed. Change the status to Closed when the order results and its attribute results are final. When the
status is changed to Closed, transactions are processed to scrap the quantity destroyed, transfer the
guantity retained, and optionally transfer the remaining quantity or update its inventory status. You cannot
set closed orders to any other status and you cannot edit the values in their fields.

o Closed Edit Pending. The status that is assigned by the system when an administrator edits a closed order
using the Edit Closed Lot Attribute Order function. Using that function the status can then be changed
back to Closed.
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Complete the Lot Attribute Order

- Simple status flow from ‘Open’ to 'Closed’
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Each lot attribute order has an Order Status which determines its position in the workflow.

Open. The default status when the order is created. When the status is Open, subsequent receipts for the
same item and lot will increment the order quantity for the Lot Attribute Order. The status can be changed

from Open to Results Pending, Approval Pending, Closed, or Cancelled.

Closed. Change the status to Closed when the order results and its attribute results are final. When the
status is changed to Closed, transactions are processed to scrap the quantity destroyed, transfer the

quantity retained, and optionally transfer the remaining quantity or update its inventory status. You cannot
set closed orders to any other status and you cannot edit the values in their fields.
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Lot Attribute Order Scenarios

Typicdl ‘happy day’ scenario

Record the results for the order then change the
status fo closed

Exception scenarios

Change the status to ‘Cancel’ with no changes
to lot attribute values

Delete the order with no changes to lot atfribute
values - not permitted if any attribute
parameters have ‘Required’ of ‘Validation' = yes

The three most common ways to handle an open lot attribute order are to close it, cancel it, or delete it. Each
has a specific purpose within most workflows.

The most common is to record the results of the order and close it. You have already covered this within the
guide.

Next, you may have to cancel the lot attribute order. This is appropriate when the lot attribute order would is
no longer helpful, but is still incomplete. A record of the cancelled order remains in the system.

Finally, you may need to delete a lot attribute order. This is helpful when an order is redundant or improperly
created. Deleting an order is useful when you need to end an order, but leaving a record of a cancelled order
would be confusing.
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Closed Order Updates Lot Attribute Values

Home * Manage Entarprise Item Attnbutes * Manage Inventory with Attnbutes
Manage Inventory with Attributes

Frovides access to update — m;?-wb"r?er J
lirmited data for an order x —
"
S cosed oy | | P o
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View Item Lots in Detail
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View ltem Lots in Detail
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View Item Lot Attributes
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When you close a lot attribute order, it completes the update process.

The attributes of the associated item lot update to reflect the results of the lot attribute order.

Use View Item Lots to view and monitor changes to lot attribute values.
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View ltem Lot Transactions
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You can reenter values for open lot attributes. To do so, access the modify function for the attribute. Enter a
new value in place of the existing value and save the attribute.

Each time you edit the order or its attributes, another history entry is added to the third level Transaction
Attributes tab. You can view changes to attribute values for transactions here.
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Exercises
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Exercises

Objective
Know how the attribute valves for a lot can be
maintained using lot attribute orders
Use the function Maintain Lot Attribute Order to
find the order created for the receipt of item
60046

For the lot attribute order

Enter values for all of the attributes on each order
YValues can be either conforming or non-conforming
Complete fields for the lot attribute order

Observe how the value of the 'Result’ fleld changes
depending on walues for the order attributes

Change the COrder Status to 'Closed’ to update lof
attribute walues

M QAD 141
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Exercises
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Exercises

Use View Item Lots to view the |lofs created
forthe receipt of item 60046
Lot attribute values

Transaction history for the lot and changesto
attribute values
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CHAPTER 7

Lot Attribute Profile Parameters
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Functional Task-Based Training
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4

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm n QAD


http://community.qad.com/

Lot Attribute Profile Parameters 171

Lesson Objectives

Lot Attribute Profile Parameters
Lesson Objectives

Understand how to use profile attribute
parameters to manage the

input, specifications, and validation of
values for lot attributes

Understand how to use ‘Specification Type’
and specification details fo develop valid
specifications for an attribute

At the end of this section of training, you will understand the different parameters that make up lot attributes.

In learning this, you will understand how to use the different parameter and specification options. This allows
you to usefully define item traits using attributes.
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The Maintain Item Profile collection

Intfroductionto Lot Atributes

The Maintain Item Profile collection
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The Maintain Item Profile browse collection allows you to create, modify, and view item profiles.

The second level Profile Attributes tab within the browse collection stores information on the attributes
associated with each profile.

In the picture above, you can see the profile attributes associated with the selected item profile.
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Principal Attribute Profile Parameters

Lot Ahribute Profile Parameters

Principal Attribute Profile Parameters

QAD ltem Aftributes and Quality Control
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Principal Lot Attribute Parameters

Lot Atribute Profile Parameters

Principal Lot Attribute Parameters

Sequence Default Value
Input method Specification
Required Measurement
Validation SpecificationType

Edit Specification

The settings for these parameters should be based on a good understanding of requirements and detailed
analysis of how attribute values need to be evaluated.
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Profile Attribute Sequence

Lot Attribute Profile Parameters
Profile Attribute Sequence

Sequence determines the order attributes
appear for a profile
:an ltem Profile X |

Frofile Attnbutes

z Actions = ## Sewp ~| [ @) & & EmM =B
Viewsng 1-4 of £ Records par page: 100 -
Sequence & W Aftribute ID & W Descriptic @ GoTo - Actions = | LI| Copy | (=5 Print (a] Preview

¥

LI Produchon  ancibute ID: 100200

OTER Bttiing D2 Label: Cultivar

95 100189 Country of

Description: Cultivar Text 30 Type: Charscter

Fonmat x(30)

Status:| Active 2

Sequence

All profiles attributes have a sequence. This determines the order in which attributes print on reports.
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Lot Attribute Input Method

Input Method determines whether attribute values
dre visible and can be entered during a purchasing
or production receipt

Sequence & W fenbuie il 7 Descripio g GoTo -

Actions =

Copy ~| &0 Print (&) Preview | @ Attach -

0 100040 Preduction oo 100000
80 W00NE Bodding Da Labek: Culiver
5w Loorkyef Decnpbon Culbvnl Text 30 Typa: Chargcied
Fearmat x[30)
Sequerce 9 St Actren
Pret
Input Method:
User or System
Input b Muliple Vabuas:
Cerification
Cervicasion Catecory
Wisible During Entry During Entrywith Lot Attribute or
Input Method R eceipt Receipt Quality Order
User YES YES YES
System MO MO YES

The lot attribute input method determines how the values are provided for the attribute.

The valid options here are User and System

All lot level and sublot level attribute can be entered using a lot attribute or quality order
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Lot Ahribute Profile Parameters

Default Value

Pectoses | Martar hom Proble *
———

- The system uses the default value to assign a
lot atfribute value when no value is entered

Tiest
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Each lot attribute has a Default Value. This is the value that the system gives to the attribute if no value is
given by a user.
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Date Attributes and Default Value
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Date Aftributes and Default Value

Default values for lot and item level

attributes
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Each lot attribute has a Default Value. This is the value that the system gives to the attribute if no value is
given by a user.
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Lot Ahribute Profile Parameters

Measurement

« A 12 character field that describes the
medasurement for an attribute value, such as
kg/m3

Processes *| Maintasn lsm Profle |
Prafile Aibtes L
& Actions > 4 Setup = @B Cancel | @ (@) @ & =W =8
Viewing 1-7 of 7 Riecords per page: | 100 -
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Edht Specihicabion
Reference:

Measurement is the inspection or test measurement for the attribute. The purpose for this parameter is to store
a short description of how the attribute value is measured.

Measurement does not apply for date and logical attributes.
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Specification

Lot Attribute Profile Parameters
Specification

+ Use the Specification parameter for the
nomindal specification for the attribute
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Parameter for Value Required
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Parameter for Value Required

Value Required parameter determines whether the
value must be entered 1o close a lot attribute or
quality order

.Pruwuw Mairitain Hem Profile X|

Profile Aributes |

& Actions = o Setwp =) (@) (1) (0 =W =8
Viewing 1-5 of 9 Records per page: 100
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10 100200 Cultivar Te ~ Nyrber Atrnibubs Specihcation
20 100250 Harvest Dz Diedault Valve:| IR
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Ti w]
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Reference:

The Value Required parameter determines whether the value must be entered before closing a lot attribute or
quality order.
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Parameter for Validation

Validation parameter determines whether the value
and specification of the atftribute determinesthe
conformance of a lot

Processes |Main1am e Profile :<|

Reference:

Proéle Asributes X | Check the validation when the
B | ¥ Actions - # Sewp | @ @ ® & aftibute value should be compared | = €
Viewing 1-9 of 9 Records per page: 100 to the Specification o determine if O
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The Validation parameter determines whether the system checks the value for conformance.

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm n QAD


http://community.qad.com/

Lot Attribute Profile Parameters 183

Parameter for Edit Specification
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Parameter for Edit Specification

Determineswhether the specification can be
overridden by a more specific profile (coveredin
lesson on Attribute Layer Priority)

Processes Mawitsin lbem Profile X |
Profile Atributes X |

%] Actions = 4 Setup ~| 4 (2 (&) & = E = E
Wiewing 1-3 of 9 Records per pagec| 100 -
Sequence & W Alribute il & 7 Desenpbo <9 GoTo = Actions =| LI Copy =| (o Print 4 Preview
1o 1eozco Cultivar Te ~ Number Attribute Specification
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10024 T =
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[w]
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80 100700 Acidity Deg Vialue Reguired: Vialidation:
85 100189 Cuurwdl Edit Specification: I

Referance

If Edit Specification is not checked, then a more specific, higher level profile cannot override the specification
for this profile attribute

If Edit Specification is checked, then a more specific, higher level profile can override the specification for
this profile attribute
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Attribute Specification Type
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Attribute Specification Type
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Specification Type
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Specification Type

The detdils for an attribute specification are
determined by its Specification Type

Procasses Masntain Berm Profile X |

[ Profie seributes |

=] Actions * Ssup | () (a) (=) (= , = = :
’ ) For all attibutes except m=8
\iewing 1-8 of 9 Records [100 . .
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s kil Spexification Type: | Min Max 2 M -]
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i 50 100252 Ol Pet .y
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80 100100 Acidity Dec Value Requirad: ¥ Validatian: ¥
H 95 100189 Country of Edit Specification: ¥
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Ll

The Edit Specification parameter determines profile priority.

If Edit Specification is checked, then profiles will override test specifications when the profile is more
specific.
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Attribute Specification Types
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Attribute Specification Types

on its datatype and format
|| Processes | Maintsin hem Protie x|

| Frokie iributes X |

- Specification type for an attribute depend

[4‘. Actions = # Setup ~| (@ @) (&) & = |
[ PN Speciication Type — S
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Records per page: 100 -
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A lot attribute’s specification type determines how the system validates an attribute for conformance.
The types of specifications that are available depend on what type of datatype and format that the lot attribute
uses.

Leave the specification type parameter as ‘None’ when there is no specification
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and format

Lot Attribute Profile Parameters
Specification Type
Specification type options vary by datatype

Datatype and Format

Specification Type

Integer

Decimal

Decimal pct’s

Character

Date

MNone

X

X

X

Greaten

Less

I

Rule Exp

B A o

o I I

Tol Val

b = I

Tol Pct

EEE N E NN

b R

Membership

Sysdate

The following pages include representative
examples of some of the specification types
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Specification Type “Less”

Lot Atribute Profile Parameters

Specification Type “Less”

Type ‘Less’ is supported with parameters for target
vadlue, maximum value, and maximum inclusive

Procassss | Maintain leen Prokile

| Proie caribuses 3 |

£ Actiors = 0F Setup =| [ (3 (&) 2 m| =
Vigwing 1- 10 f 10 Fesards pae pag: 100 -
T InputMethod & W MultiplaValues ST Cerl 9 GaTo = Actions =| L] Copy = =) Prnt x Preview

C yed Humbal Atnbute Specienbon

System na Diedmalt Value o

Systen = Spacification Typa: Less UKL mgipen

Spacification: Less than 5 mg/ 10 gm

Symtam

T Teest

- Tent Mashod Provides support for less than, less than

Lpar alue Reguired

orequdl fo, moxirnum . ..
Ecit Specificanon

= =

Target Value |0

Maimesn Number 5

User

Fz2z2223

Wser

Mexdimuen Inclusive:

Specification parameters depend on the specification type that is used.

If the Specification Type is set to Less, then you can specify a maximum number and a target value.

The Maximum Inclusive option determines whether the maximum number is an acceptable value. If it is
checked, then a value equal to the maximum is conforming.
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Specification Type “Greater”
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Specification Type “Greater”

Type '‘Greater’ is supported with parameters for
target value, minimum value, and minimum

inclusive
.an Maintain Hem Profile i

|FrgMg Amributes |

] Actions = # Setup - - (=) (=) =
Viewing 1-5 of 5 Recorda por page. 100 -
Sequence © T Atribute D T Descripic @ GoTo - Actions = | L Copy = (50 Print ) Previes
r Humber Atribute Specification
20 100142 Caléium Py Dradmult Wnlee 0.00%
70 100350 Suppker Td Spacification Type: Greater U
. Specification: Minimuem 345
Frovidessupport for greater Teat
than, greater than or equal Vlnz”x S
o, minimum, exceads | . . Edit Spccification
Rederernce

\ Target Valuwe: | IEENCTER

Minimum Humber:|  94.00%

Mimirmurm Inclusive

The Greater specification type functions much like the Less specification type, except that it uses the opposite
operation.

You must choose a Minimum Number and a Target Value. If you check Minimum Inclusive, a value which
equals the Minimum Number is conforming.
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for 'Less' and 'Greater’
| Processes = | Maminen hem Prokle * |

| Protite annbues. x|

) Actions = G Sewup ~| @ @ &
Wiewang 1 10 of 0 FRacords par page: | 100

T Input Mathod T MultipleValees O T Cant @ GoTo -

Specification Type “Min Max”

« Type ‘Min Max' combines parameters used

Astegang =

o= =
M

Specificatian 09150-0.9120 @ 15.5°C

Usar yau Mumbees dimninie Soecicsnon
5

Fyviem e Crwtmult Yalue

Earnaam il Spesifeation Type: Min
Shp b =

LUinar e Tt

Unar e o

Lsar s ‘alue Required

Lisar ™~ Edit Spacaficaton

Uar you Rishih it

= | ¢ Print

» Preview

LM

‘alidation

The Min Max specification type combines both Less and Greater. In this type, you must specify a Minimum
Number, a Maximum Number, and a Target Value. Both Minimum Inclusive and Maximum Inclusive are

options.
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sepdarated list
Processes | Mairiain Rem Frofile ’1:

|“'n‘|e Apwibstes X |

Specification Type “Membership”

Membership is used for character attribute
Specify included or excluded valuesin a comma

3 Acticas * oF Setup *| (4 () (=) (=
Viewing 1-4 of 4 Records per page: 10 -
Sequence & W Adnibuie D -V Destrpio o GoTo = Acions | Ll Copy =| &4 Print & Preview
- Chmci i i
70 100340 Production Dt Value: Franioio, Leccin, Taggissca
i Botteg 08 acticasion Type: Mecrbabip [
35 1001B3 Country of
Specification: Avbecuing. Francia. Leccing, Lucca. Ficheling,
Teeaz
T Maghodt
Walus Regusred licabion
Edn Soecfcaton
‘Membership® for Rislerence

character attributes \

o
Ll
(]
]

L= PR M Abec ana Frartols. Leccno, Luces, Pichaline Tagasscs

Ewclude List

The Membership specification type accepts a given number of alphanumeric strings which are acceptable
values.
You can choose to create an Include list, which determines a set number of acceptable values. Alternately, you
can create an Exclude list, which allows all values other than the listed strings.

In either case, you must separate values by commas.

Note: Although you can create an Include list and an Exclude list, the Include list always takes precedence

over the Exclude list, and the Exclude list is disregarded.
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Processes | Msntin hem Profss
| Profite caribuses

Lot Aftribute Profile Parameters
Specification Type “Rule Expression”

A rule expression uses programming
constructs and is verified when entered

Artens + F Sewp | W &) B & SR AL
Viewing 1- 18 of 14 Rscords per page:| 100 -
Sequerce & W Amnbule®) TV Desinpbe @ GoTo - Actions = Copy = o= Print & Preves

1 B0 Fapanr Cate Smnbete Spedrbe phis

5 oan Color Deelacit Valoe: TrasDie Interval Vidus({Day) 0

10 2Ne7 Tarettuiar 2813

12 ZEH Specific (a Spwcicuion Tyes: Febe

14 20172 Podihmath e

3 Vaseaity b o Use of Progress Software constructs fo
15 211483 Mot P ' = ' .

50 2100 ™ wiite specification for affribute_value
&1 B Gence ek

2 2N Corsbents Eatt Specifa

™ R Supplier

NI Supplier Lt

N Mafafnst

b iLFil Maradacta

L3

& Bt Coumiry of

B 203 Corsbcate
w0 AL Do

The Rule Expression specification type evaluates values using Progress Software constructs.

Use “attribute_value’ as the variable that is the subject for the expression. This is an advanced function, and
requires knowledge of Progress Software to use.
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Specification Type “Sys Date”

for a specification based on either an effective
date or fransaction date

(Vigwing -5 of § Pascords per pag W0 -
Sequeece = T Amnbue D 5T Desonpon SV om GaTa - Agtione * L[| Copy = (=) Pent ) Peediew
10 300200 Cultreas Ta1 X0 Clate icrtaute Socrcatan
EEEEETEEECTTTIE oo Teom - ——————
] Govower Teont 30 L0t
40 e Qughard Tawt

Specification Type: Syn Date

50 80 Matrsty badi Dacaral
0 e o Pt Speckemon: lnifhn 7 s of recest
0 s Msittra Pt Test
B 556000 inchty Beceral Tt Wit
= 1018 Courtry of Orign Textt) “Vabuen Fingured “pbeaon

Ea! Spacrboabon

Fetnarcs
Mererigr Dnee DT = Irtarl W Sy |

Efectiew Date - Thava
Mhrasmum inchare:
Myswrorn Dute Tenalate = = irterall Wi Doy ) a
Tranmacson Dot < 0 Cays

Maestush indhuiis ¥

+ Fora date attribute the Sys Date type can be used

System date specifications are based on either ‘Effective Date’ or ‘System Date’
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Validate Specification Setup with Values
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Validate Specification Setup with Values

Use the Attribute Specification Preview frame to
vdlidate how a specification is setup for an attribute

Proce Maintain ltem Profile X
E b Rl L Attribute Specification Preview

|Pmﬁle£rtribmﬁ X | for a profile aftribute

J Attribute Spacification Preview {I

4 GoTo ~ Actions | Ll| Copy =| =b Print (4] Preview | # Attach -
Preview/Simulation (=] Attachme
Specification: 0.9150-0.9180 @ 15.5'C Item Nurmbs
Input Value:| [EESE

Result: Non-conforming

After entering a specification type and deails for an attribute specification, you can validate the attribute
specification by using the Attribute Specification Preview tab.

The tab will list the specification for the chosen attribute. Enter an Input VValue and press Next to determine if
that value is acceptable.

The system will then display whether that result conforms to the specification.
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View Item Attribute Usage

Lot Ahribute Profile Parameters

View ltem Attribute Usage

Manage Attribute Profiles

a Maintain BOM Ealngain WO
| Slppiecrofie  Unepritee | Clstomerioe | neprofie | Orderfode | Ordesofie | Componest Compenans
: D Y Y S B B _

Next, this guide covers the usage of item attributes. To begin, open View Item Attribute Usage in the process
maps.

Access this option in the process maps through:

Home > Manage Enterprise Item Attributes > Set Up Item Attributes and Profiles > Manage Attribute Profiles
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View Item Attribute Usage Collection

- View atfribute usage for purchasing,
production, and sales

Procosses | View Hem Anbute Usage '
FPurchasmng Attributes | Soles smnbutes. Producton Atnbutes

3 Actions = ¥ Setup = | (@ &) (B & i Addto Favorites BO B8
AHI’IbU:.eIS LT g po— - _..__i - + = Search Cleas Al |
eeaing 1-77 of 77 Recorss per pags 100 -
Atibute [0~ T Description & W Datatype 57 Formal &% Label Term ¥ Long Label & W Medium Label &7 &
100211 Dieraity Decimal Crecimal 3,350 58 DENSITY Denaity
1‘ P f'| 2 Davaity integer Integer amaax a8 DEMSITY Density
Iterm Profiles Enginaenng R Tend Charscler ENGINEERING_REVISION Ergenaening Revisson Engineoning ey B
forselected -
attribbute fie Amibeses 3 |
FAET] T Actons = 0 Sewp = B E) B @
E\l’rﬂnr‘o'l-ﬁnfs Recceds par page:| 100 -
Hem # " hem Descripbon oW Sie o W PRelerence = % Sequence = W Afiribule : i T Label =% Datatype
BMZ  Sersor P-Uhrasound 0oz | Arpplications o o ok
1 ring Revigion  Characte
GOC43  Touch Screen P-Ultrascund 0w | TOrselecied 8 e Revisin Chacscie

60045 Carsuitbeoprd Module P-Ulirpsound citttibute ancl B Ereneerning Revsion  Charscte

4l

o ] ltem
Purchase Ordar lem Supplier Profile Atributes = PO Line Profile Aftributes
& dActions = gF Setup = & (&} (&= (=
Mg regords Round Raodords g pbga. | 100 -

In the View Item Attribute Usage browse collection, attributes are organized by their associated business
functions.

The three top level tabs show attributes associated with purchasing, attributes associated with sales, and
attributes associated with production.

The third level tabs show business operations associated with that organizational type.
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Exercise

Objective

Become familiar with the detailed parameters for ot
attributes

Understand howy define the specifications for [of affributes

For items 60042, 60043, and 60046 for Pocket
Ultrasound

Modify the specifications and/or spedcification types for
attributes such as

Engineering Rewision

Maonufacturer Lot

Manufacturer and Manufocture Date

Receive partial lot quantities for the purchase order
lines

F100223% lines 1, 2, 5 with quantity 10
P1002241 lines 1, 2, 5 with quantity 15

Note: Set the status parameter for attributes to ‘Active’. The profile attributes will vary by item.
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Exercise

View lot attribute orders for items 60042, 60043,
and 60046

For item 80220 Olives, Fresh

Modity the status, specification type, and details for
attnbutes for

Harvest date, acidity

Receive partiallot quantities for the purchase order
ines

P100223%2, line 1 with quantity 10
P1002235, line T with quantity 10

View quality orders for 80220
Maintain Quality Order
Maintain Quality Order for Furchasing

Quality orders are created for this item because there is at least one test specification for the item
View lot attribute orders for items 60042, 60043, and 60046

Maintain Lot Attribute Order

Maintain Lot Attribute Order for Purchasing

View quality orders for 80220

Maintain Quality Order

Maintain Quality Order for Purchasing
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CHAPTER 8

Managing Attribute Deviations
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Deviations and Attribute Layer Priority

QAD ltem Aftributes and Quality Control

Deviations and Attribute Layer Priority

Functional Task-Based Training

AL O o

4
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Lesson Objectives

Deviations and Attribute Layer Priotity

Lesson Objectives

Learn how to manage deviations and
exceptions for attributes and attribute
specifications, from those defined for an
item

For example

Deviationsfor an item from a supplier or an item
for customer

Deviation for a purchase order line or d sales
order line
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Customer and Sales Order Deviations

Item Ahributes & Quality Control

Customer and Sales Order Deviations

« For printing and qualification of materials for
allocation, picking, and shipment
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Deviations and Material Quality

Deviations and Attribute Layer Priority

Deviations and Material Quality

Material quality can vary
For suppliers and for purchase orders
For customers and for sales orders
For materials required fo issue to work orders

For materials fo produce and receive from work
orders

So far, you have covered how to handle the common concepts and situations which involve item attributes.

This section of the guide covers deviations from the norm. These deviations result from the number of ways
that items, lots, requirements, and defaults can vary in the realistic course of business. Fortunately, QAD EE
has the tools to adapt to these situations.

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm n QAD


http://community.qad.com/

Managing Attribute Deviations 204

Common Deviations

Deviations and Attribute Layer Priority
Common Deviations
Purchasing

ltems and suppliers as well as purchase orders
Sales

ltems and customers as well as sales orders
Production

Work orders and CUM orders

BOM and formula component / ingredients

Component materials for work orders
Make-to-order production for a sales order

The most common deviations come from three areas of business.

Purchasing creates deviations through the variations among items and suppliers, and purchase orders.
Sales creates deviations through the variations among items and customers, and sales orders.

In production, deviations result from the variations among orders and components, and the requirements of
make-to-order production.
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What's the Challenge?

Deviations and Attribute Layer Priority

What's the Challenge?

When attributes and parameters appedadr on
profiles at multiple levels, what takes prioritye

The specifications for an item and attribute can
appedar on two or more levels

The item/engineering and a customer

requirement for the same item and atfribute can
be different

So far, you have covered how to handle the common concepts and situations which involve item attributes.

This section of the guide covers deviations from the norm. These deviations result from the number of ways

that items, lots, requirements, and defaults can vary in the realistic course of business. Fortunately, QAD EE
has the tools to adapt to these situations.
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Deviations and Attribute Layer Priority

Attribute Layers and Priority

QAD ltem Aftributes and Quality Control
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Profiles for Iltems and Attributes

Deviations and Attribute Layer Priority

Profiles for [fems and Atributes

« Solutionis in the use for attribute profiles to

view and manage deviations at different
levels

SplereE, lm_] lﬁﬁﬂ; lw'I e SR W' =y

Many deviations involve the different types of profiles which exist for items.
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Item and Purchasing Profiles

Deviations and Attribute Layer Priority

I[tem and Purchasing Profiles

Purchasing attribute specifications determined by
ifem, item and supplier, and PO line profiles

g ey

fubponsp, ||| tphgingo | | | toesepep | wgesego ) | resspwek | | wesancps || Tememe' | | e

Supplier PO Line
Deviations to Deviatiens
lterm Prafile

Visualize three layers that can be used to maintain attribute parameters and specifications for purchasing:

The first for an item, the second for an item and supplier, and a third for an item on a PO line.
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Purchasing Layers

PO Line Profile
ltem and Supplier Profile
ltem Profile

Visualize three layers that can be used to maintain attribute parameters and specifications for purchasing.

The Item Profile layer is the most generic and applies to all instances of an item.
The Item Supplier Profile layer is more specific and applies when both conditions are met.

The PO Line Profile layer is the most specific of these and applies only to specific PO lines.
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Deviations for an Item and Supplier

Deviations and Attribute Layer Priority

Deviations for an I[tem and Supplier

Attribute from an item profile must have "Edit
Specification’ = yes to modify specification

Processes ]m.ma..- e Suppiier Prokle X

s R EE Add to Faverites
lterm Supplier Profile
T T Sla) - + M | Sewen Coear Al
Viewang 1- 13 of 13 Records per page: 100 -
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o] Tomh Setnen 1059008 Abashute Elecrorics Comeay
B3 Tomach Scrmen 105106 Hargon Electronscs
Elp
e Calesom Carkonate s bl Sharghs Chemecal ban fochaens

4 | Profile Anributes
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é'ﬁmmgl-&uS Flacands per page’| 100 L
Ssquence ~ W dinbuweiD o ¥ Description 2 W Label oW Datstyps & W Format & W Sowce & F Ststm & W Primt & T Lewel %
10 100152 Calcium Carborate Pet Csloium Carbonate  Decimal il By ham Active yes Lot

o B e Actve yes Lot

1. Cregte profile for itern and supplier
2. Update atfibutes e e B -
3. Optionaly add atfribute(s)

QUNES 3 || AIDAR SpSCIsCERon Frevees

It is often necessary to track different attributes when dealing with a certain supplier. In such cases, you can
create an item supplier profile which contains alternate attributes.

In the graphic above, observe that several attributes have a Source of supplier. This indicates that several are
specific to the supplier, whereas most apply to the item generally.

To create a new item supplier profile, click the Create button in the top right. Alternately, you can Modify an
existing profile.
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Item and Supplier Profile
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Iltem and Supplier Profile

Warning: Do not copy attributes from the item
profile unless you intend to have all the copied
attributes with source of ‘Supplier’

= | [Processes |Main1amhnn$uppl-u]zmﬁlex
Iterm Supplisr Profils SIS W A Forier =50
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Item Mumber - | starts at - JF g + X [ Search | Chesrdn |
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] wes Tech Scresn . aAffribbutes

50103 Calcium Carbonate Seoplier: 1051004 Sungro Chemicals \

o E0116 Magnesium Sulfste Lupehe ltem
e Magnesium Sulfsse Fredeennce: || Copy Stribuses
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i) Dilives. Fresh
-1 Ollives, Fresh

When creating or modifying an item supplier profile, begin by entering the appropriate Item Number and
Supplier.

You are given the option of copying all attributes from the item, but you should avoid doing this. Item
supplier profiles are intended to manage deviations and exceptions to item profiles, not replace them entirely.
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Default Value and Specification

Deviations and Attribute Layer Priority

Default Value and Specification

Default value is useful for attributes that are setup
for characteristics such as supplier and country of
origin

Ceeie S a |
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In the second level Profile Attributes tab, you can add attributes to the item supplier profile.

You can create alternate versions of the attributes in the generic item profile, or you can add entirely new
attributes.

These attributes appear on lots whose item and supplier match this profile. Both the generic item profile and
the item supplier profile add their attributes. If the same attribute comes from both profile, the higher priority
item supplier attribute overrides the generic attribute.
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Deviations for a PO Line

PO Line profile provides visibility of
specifications for all PO lines
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As with suppliers, sometimes the requirements for a purchase order vary. Much like the item supplier profile,

you can create a unique profile for a purchase order.
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Deviations and Attribute Layer Priority

Create PO Line Profile®

A profile must be created for a PO line before an

PO Line Profile

attribute can be modified or added

£ Agtions = gF Setup +| (&) (3 i :;-N-._ Pﬁ“
Samech (1) @
Hesms harmibest - | |siaris ot + Search | Cheae Al
Weewarg 1- 10 of 2o Records per page: 100 -
SrapeTo Sialea  Suppher Bem  Relerence /| GaTo - Actions =| | Copy v 0= Print s Previes
1061 '
'313 | PO Murber: P1002233 e
15100 Supplier. 1051005 fmolute Electronscs Company
10100 Ship-To: 10-100 Il -LI%A Division
!. 10100 S 100
:;‘3 lem Mumber: 6082 Sengor P-Ulrasound
|
P onmo Supphier lesm
D oinang Flderence
: 10100 e
T B0 e

*orior to QAD EE 2015

You can create or modify PO line profiles through the Maintain PO Line Profile browse collection.
As with an item supplier profile, specify a PO Number, Item Number, and Supplier for your profile.

Again, as with an item supplier profile, add attributes which you want to apply to this specific PO Line.

Questions? Visit community.qad.com
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Supplier and Purchase Order Priority

Deviations and Attribute Layer Priority

Supplier and Purchase Order Priority
What if there are profiles for an item, item
and supplier, as well as PO line¢

What if the same attribute appears with
different default values at different levelse

What if the same atfribute appears with
different specifications at different levels?

In covering these variations, you have dealt with profiles that override other profiles.

These differing profiles utilize a set of layers and priorities. These control how profile attributes override one
another.
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Purchasing Layers

Deviations and Attribute Layer Priority

Purchasing Layers

PO Line Profile

ltem and Supplier Profile
ltem, Supplier, and Site
ltem and Supplier

ltem Profile

ltem and Site
ltem

In addition to these three, there are two more sub-layers. These apply if there is a site specified in either an
Item Supplier Profile or Item Profile.

These sub-layers determine how different entries within a layer override one another. They will not, however,
allow a layer to override a higher layer.
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Purchasing Profile Layers

Deviations and Attribute Layer Priority

Purchasing Profile Layers

Default Value
Specification
Print
sSequence

Fior Line Profile

Itarm Suplist Profla

D NN\
NANN

[tern Prefile
with Site
Itern Prefile
Level
Inout Method
Meosuremeant
Eclit Specificafion

Field priority functions in both directions, depending on the field.

In the case of Default Value, Specification, Print, and Sequence, the highest layer has priority. This means that
the field value of the highest layer cascades down.

In the case of Level, Input Method, Measurement, Edit Specification, the lowest layer has priority. This means
that the field value of the lowest layer cascades up.
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Exercise

Deviations and Attribute Layer Priority

Exercise

Objective
Gain expenence defining deviations for attribute
values and specifications at multiple levels — for an
item and suppler, and for a PO line

Create an item supplier profile for:
ltem 60046 CPU P-Ulfrasound
Supplier 1051006 Hampton Electronics
Revisionwith a defavlt value B and specification C or
greater

Create an PO line profile for:
P1002241 line 5 for item 60046 CPU P-Ultrasound

Revisionwith a defavlt valve B and specification B or
greater

Questions? Visit community.qad.com
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ltem and Sales Profiles

Deviations and Attribute Layer Priority

Item and Sales Profiles

Sdles attribute specifications determined by
ifem, item and supplier, and SO line profiles

g ey

SRR | WORE | MRCRM(| GORE | wEM AR L

\ N

Cuztomer 30 Line
Deviations to Deviations
lterm Prafile

Visualize three layers that can be used to maintain attribute parameters and specifications for sales:

The first for an item, the second for an item and customer, and a third for an item on a SO line.

Questions? Visit community.qad.com
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Sales Layers

Deviations and Attribute Layer Priority

Sales Layers

SO Line Profile

ltem Customer Profiles
ltem, Customer, Ship-to, Site
ltem, Customer, Ship-to
ltem, Customer, Site
ltem, Customer

ltem Profile

ltem and Site
ltem

Sales order lines and item customer combinations both support more specific profiles. SO Line Profiles and
Item Customer Profiles both allow you to specify attributes to certain item combinations.

As before, these profiles also have layers and sub-layers which carry priority. In addition, Item Customer
Profiles have the additional Ship-to sub-layer.

Priority follows the flow shown above.
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Sales Profile Layers

Deviations and Attribute Layer Priority

Default Walue

Sales Profile Layers
Specification

/ 50 lne Profile /
Primt
sSequence
/ Itarn Custerner Profle /

Iterm Profile
with Site

/ Iterm Profile
Level

Inout Method
feasurement
Eclit Specificafion

Again, field values cascade up or down depending on the field type.

In the case of Default Value, Specification, Print, and Sequence, the highest layer has priority. This means that
the field value of the highest layer cascades down.

In the case of Level, Input Method, Measurement, Edit Specification, the lowest layer has priority. This means
that the field value of the lowest layer cascades up.

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm n QAD


http://community.qad.com/

Managing Attribute Deviations 222

Exercise

Deviations and Attribute Layer Priority

Exercise
Objective

Gain additional experience defining deviations
for attribute values and specifications at multiple
levels— for an item and customer

Foritems 04510 and 04512 create item
customer profile specifications for the
‘Bottling Date’ attribute

For Walmart, the bottling date should not be

older than 30 days prior to the fransaction
(allocate, pick, ship) date

For Price Chopper, the bottling date should not
be older than 1 year prior to the transaction datfe
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Item and Production Order Profiles

Deviations and Attribute Layer Priority
Iltem and Production Order Profiles

Profiles to support work orders, repetitive
production, and product structures

(S| [ =
sirtain BOM Maintsin Wi
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Wiork Creder Preduct Structure and
D=viations Formula Cemponent
Dewviationz
C UM Order
Devigations
Wiork Order Component
Dieviations

Production profiles include two collections for managing deviations for what is produced and received:
e Maintain Work Order Profile
e Maintain CUM Order Profile

Production profiles also include collections for components and raw materials required for production:
e Maintain BOM Component Profile
e Maintain WO Component Profile

Questions? Visit community.qad.com
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Production Component Layers

Deviations and Attribute Layer Priority

Production Component Layers

WO Component Profile
BOM Component Profile

ltem Profile
ltem and Site
ltem

The WO Component Profile and BOM Component Profile allow you to specify attributes that apply to
specific production components.

The WO Component Profile layer has the highest priority. The next highest is the BOM Component Profile
layer. The lowest priority layer for production components contains the Item Profile sub-layers.
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Make-to-Order Production

Deviations and Attribute Layer Priority

Make-to-Order Production

« Work Order and CUM Order Profiles
Option to specify a sales order and SO line
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Make-to-Order production incorporates several of the priority layers which you have covered so far.

To process a Make-to-Order sales order, enter a sales order when entering or editing a work order profile.

The option to specify a sales order and SO line provides linkage to profiles defined for the SO line and
customer
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Make-to-Order Layers

Deviations and Attribute Layer Priority

Make-to-Order Layers

SO Line

ltem Customer Profile
ltem, Customer, Ship-to, Site
ltem, Customer, Ship-to
ltem, Customer, Site
ltem, Customer

Work Order or CUM Order Profile

ltem Profile
[tem and Site
ltem

A Make-to-Order line incorporates both an SO line and a work order or CUM order. As such, it combines
priority layers for both concepts.

The SO Line Profile and Item Customer Profile have higher priority than the Work Order or CUM Order
profile, as do their sub-layers. Item Profile, as always, is the most general concept and has the lowest priority.
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Make-to-Order Profile Layers

Deviations and Attribute Layer Priority

Make-to-Order Profile Layers

Default Widlue
Specification
Primt
sSequence

50 Lire Profile

Itarmn Custormer Frofile

Witk Order Profile

N NN NN
NANNN

Iterm Profile
wiith Site
Lewel
Inout Method ltern Profie
hMedsurerneant
Eclit Specificafion

Once again, values cascade up or down the layers of priority depending on the field type.
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Exercise

Deviations and Attribute Layer Priority
Exercise

Objective
Understand the relationship between deviations
for a customer and/or sales order line can be
dpplied to a work order or CUM order

Steps
Find the sales order for item 04510 and Walmart
Find a work order for item 04510

Create a work order profile for the order for
04510

Specify the sales order for Walmart

View the attribute Source and Specification for the work
order attributes
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Exercise

Deviations and Attribute Layer Priority
Exercise

Steps

Find the sales orders for item 04512 and Price
Chopper

Find a work order for item 04512

Create a work order profile for the order for
04512
Specify the sales order for Price Chopper

view the atfribute Source and Specification for the work
order dtfributes
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CHAPTER 9

Quality Control
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Introduction Quality Control

QAD ltem Aftributes and Quality Control

Infroduction Quality Control

Functional Task-Based Training

AL O o

4
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Business Tasks

Introduction to Quality Control

Business Tasks

Document quality specifications and results
Support product genealogy
Support of lot attributes
With recognifion of deviations to specifications

Disposition material quality
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Course Objectives

Introduction to Quality Control
Course Objectives
Extend competency with QAD Item

Attributes

Obtain competency to demonstrate QAD
Quality Control

Gain sufficient experience and knowledge
to lead and support a high-level conference
room pilot

Presumes basic competency with QAD Item Attributes

Questions? Visit community.qad.com
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Course Lessons

Introduction to Quality Control
Course Lessons

Quality Control test specifications
Quality Control and inventory
Quality Control and work-in-process
Quality Control and make-to-order

Certificates of Analysis with Quality Conftrol
and Lot Attributes

Integration with QAD QMS for CAPA/NCR

Troubleshooting Item Aftributes and Quality
Control

Questions? Visit community.qad.com
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Quality Specifications and Item Attributes

QAD ltem Aftributes and Quality Control

Quality Specifications and ltem Aftributes

Functional Task-Based Training

AL O o

4
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Lesson Objectives

Quuality Specifications and Item Attributes
Lesson Objectives
Maintain a test specification document with

specifications for one or more attributes

ldenftify the test specification documents for
an item

ldentify the items for a test specification
document

At the end of this section of training, you will be able to build test specifications. Test specifications are the
instructions which direct quality control.

Test specifications contain attributes associated with a certain quality process. By associating them with items,
you can attach those attributes to lots for that item.
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Quuality Specifications and Item Attributes

Maintain Test Specifications

QAD ltem Aftributes and Quality Control

Questions? Visit community.qad.com
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Maintain Test Specification Documents

Quuality Specifications and Item Attributes

Maintain Test Specification Documents

M cimtain test

specification \

@ s o

hcintain links for items
cand test specifications

Access the process maps which control test specifications here:

Home > Manage Enterprise Item Attributes > Set Up Item Attributes and Profiles > Manage Test
Specifications

Questions? Visit community.qad.com
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Test Specification Document Lifecycle

Quuality Specifications and Item Attributes

Test Specification Document Lifecycle
A test specification document has a test
ID, revision and confrolled by status code

Processes '[M.urum Test Spacibeation xluu\mmrmm
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A test specification document is identified by its test ID and revision and controlled by using a status code.

The diagram shows the typical lifecycle of a test specification.
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Test Specifications and Attribute Profiles

Quuality Specifications and Item Attributes
Test Specifications and Attribute Profiles

Test specification document and item profile
similarities
Use of item attributes and specifications
Capability to copy attributes
Common specification parameters and usage

Differences

Test specifications are revision controlled

Attributes and test sample data can only be
maintained when status is Draft

There are several key differences and similarities between Test Specifications and Attribute Profiles.

Each use item attributes to build specifications. In this way, each builds sets of attributes with values and
conforming data. Each can copy attributes from other specifications or profiles. Each use the same type of
attributes and have similar usages.

Where they differ, however, are in elements of their version control. Test specifications are controlled through
revisions. Each specification can have multiple revisions, and only the revision in the Released status is used.
The attribute data within them is only editable while the specification is in the Draft status.
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Basic Scenario and Process Steps

Quuality Specifications and Item Attributes

Basic Scenario and Process Steps

Scenario

Specification for a completely new test ID and its
initial revision

Basic process steps

Manually create a test specification, its test
sample data, and its attributes

Process similar to attribute profiles

There are multiple methods for creating a test specification.

The first is to create a test specification manually. This process is similar to attribute profiles; you add
attributes and conforming values.

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm n QAD


http://community.qad.com/

Quality Control 242

Test Specification Collection

Quuality Specifications and Item Attributes

Test Specification Collection
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The test specification collection grants browse access to the attributes for a test ID and revision, sample data,
and linked items.
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Process Steps

Quuality Specifications and Item Attributes

Process Steps

Scenario to create a new specification and
revision

Create the test specification with a Test ID and
Revision

Create attributes for the test specification
Validate attribute specifications
Optionally add test sample data

Optionally create links for the specification to
one or more items
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Create a New Test Specification

Quuality Specifications and Item Attributes

Create a New Test Specification

A test specification document has a Test ID and
Revision that make it unique

The status for a test ID and revision determine where
it isin its lifecycle
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A test specification is uniquely identified by its Test ID and its Revision.

The description is fixed for all test specification revisions that share the same Test ID

Different revisions are used to control changing versions of a specific test.
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Manually Maintain Test Attribute Data

Quuality Specifications and Item Attributes

Manually Maintain Test Attribute Data

Use the create button to add one or more
test specification attributes

Procoases iMamlam Test Specificaton X I Mainksin lbem Teat Link

Test Specificat ributes xl
= Actions = g Setup ~| (0 (&) (=) &

Test Specification
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After creating a test specification, you need to add attributes.

You can do this manually using the create button.

Enter the attribute as you would for an item profile.
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Validate Specification Setup with Values

Quuality Specifications and Item Attributes
Validate Specification Setup with Values

Use the Attribute Specification Preview to
validate the setup of a specification

: Lo — |Ma|nta|n Test Specification Xl Maintain ltem Test Link [
Attribute Specification . — . -

Prewiewuw hNibutu X |
i

Attribute Speciﬁcation?revte‘.r.' x|

4 GoTo ~ Actions | L] Copy ~ LE‘,.I Print a] Preview
Preview/Simulation
Specification: Less than 20 megkg

Input Value: [ 23
Result: Non-conforming

After creating an attribute, you can test it using the Attribute Specification Preview tab.

Enter a value in the Input Value field. Then, click Next. The system will inform you if the value conforms for
the selected attribute.
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Test Sample Plan for a Test Specification

Quuality Specifications and Item Atributes

Test Sample Plan for a Test Specification

- Optiondlly add reference information for
test sample processes
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Quuality Specifications and Item Attributes

Alternative Scenarios and Processes

QAD ltem Aftributes and Quality Control
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Alternate Scenarios for Test Specification

Quuality Specifications and Item Attributes

Alternate Scenarios for Test Specification

Need to create a new (draft) revision of an
existing test ID and revision

Need to create a completely new test ID
and with an initial revision that is similar to an
existing test ID and revision
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Processes for a New Revision

Quuality Specifications and Item Attributes
Processes for a New Revision

Need to create a new (draft) revision of an
existing test ID and revision

Alternative process
Copy adll elements from another test specification

There are multiple methods for creating a test specification.

The first is to create a test specification manually. This process is similar to attribute profiles; you add

attributes and conforming values.

Alternately, you can copy attributes from test specifications or item profiles. In addition, you can co
other elements from other test specifications as well.
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Copy Button

Quuality Specifications and Item Attributes
Copy Button

Use the copy button at the top to create @
new test ID and revision from an existing one
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Frocessss | Masme Test Soecacaton
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Taill o~ LW Camgary

oW Resos T S 2V Relwerce

S Mo of Sevples oV Sempls Guassty 5 W Sevpls Messeereni 57 Sampls Pacest & Semplag Pasls

Tiudad Y v Ol Lok Chemcal Arafyua Fraaued

T T e e

e T b L oe Generates aside fab User
T L e eT—— inferface fo copy the selected

J20 [ 7 setons - srup - @ conc test specification and rewvision | e
Sageecs ~ W ierbda D I W label C W Atebuteftsia 0F Funi s W Defech Vekas 07 Spacicston Typs 0 W Messared TOIC:FBC]ITB Onew TeIST
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Alternately, you can copy specifications using the Copy button. This opens a frame which copies the attributes
of the test specification. This is a useful feature when creating new revisions of a test specification.

Questions? Visit community.qad.com
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Copy an Entire Test Specification

Quuality Specifications and Item Attributes

Copy an Entire Test Specification

Specify the source and target test ID and revision
Copiestest sample data

| lFmesuﬂ | Maintain Test Specification Maintain ltem Test Link ]Tesl Specification Copy XI

® GoTo ~ Actions = | Ll Copy =| &% Print (4 Preview

Existing test specification

Copy from Test ID: T70210 ‘______._._-—-—-—-'—"" selected from the browse

Description: Extra Virgin Process
Category: Chemicalinalysis Chemical Analysis
Ravision: A

Status: FRelezse

—— MNew test specification
. CopytoTastID:|| g

Description; Extra Virgin Process
Category:

Revision:

Status: Diescription:

The above graphic demonstrates a copied test specification. As you can see, existing data from the test
specification selected for the copy is displayed. You can then enter values that specify the Test ID that
receives these values.

Questions? Visit community.qad.com
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Alternate Scenarios

Quuality Specifications and Item Attributes
Alternate Scenarios

Copy attributes to a test ID and revision from
another test ID and revision

Test sample plan data is not copied — must
be maintained manually

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm
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:leml | Maintain Test Specfication X I Maintzin Hem Test Link |

Quuality Specifications and Item Attributes

Add Test Spec Attributes with Copy

Use the options to copy atfributes for
another revision of a test ID or item

+ M [ Search | | Clescan |

o Copy =| (= Print x Preview & Attach =

Zopy frorn ancther Test Spec
ond Eewvision or frorm an fem

Z] Actions ~ & Setup =| @ @) () @ i AddtoFavorites
Search
TestiD | | staris at - ,---J[.d: b
Vigaing 1-12 of 12 Racords per page: 100 -
TestlD AT Descriphon W Cols @ GoTo~ Actions =
TO4510 EV Olive 04 Lab Chest
N o0 ot S
TED04Z Sarmor O Pirysi Ravision: A
Te0043 Tewch Screen QA i
TIZI  EenVirgin Process ::-« g
TIOZIOF  Processing DineOil  Ches Category-| Chamioniinatysis
TR0 Calcium Carbonate Lab  Chesr Relerence
TRONIE Mpgnesium Sulfate Lab  Chesr Statis:| Draft
T804 Sociuen Bicwboente Lab  Ches Relesse Date
To0126 Sochurn Carbonate Lab  Chesr Releassd By
TBOZ20 Fresh Olrve Lab Snalysis Chesr Obsclete Date
THVIOOT  Heawry Metsls Heaw  Opacieted By

Copy Attributes from Test Specification: |
Copy Altribubss. e o Iém Profile:

Commants

When creating test specifications, you can copy attributes from other test specifications or revisions. This can

ensure greater accuracy as well as save time.

To do so, select one or more of the copy options when creating a test specification. The new test specification

will have all attriutes from the selected options.

Questions? Visit community.qad.com
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-Pm |MmhnTaMSp-e-nhm tiu.mmu-m x

THEWP  Processing Olive Oil Cher  Sehsris Abninse

TENE Colcnom Cortongto Lok Chaer o e}
TEO1E Magnesium Sulfote Lab Cher ko] Hoaz
Tedia Sadum Bezarbonmte Lok Char @ rocaz
TR% Sodurn Carborirte Lab Chaer = ]
TE2D Fresh Oirve Lab Sralysis  Cher & e
THWO0 Heurry Metals Heapr - S0z

Quuality Specifications and Item Atributes
Confirmation to Copy Attributes

« The option provides the capabillity copy
either all atfributes or no attributes

£1 Agtions = gF Seup =] 9 (&) (=) I Add to Favoeites
Cearch
Test D = starts at - ,--I[d_ = + % | Geah Chean All .
Wigwing 1-12 of 12 Reconds per page. | 100 -
TemlD  ~'F Descnpben W OLem w GeTo - Actiona =1 Ll Copy =| 4 Print 5 Priview
ToE EV Clivn Ol Lk =
. Co T T oo foces
TEOL  SensorGA Physi Fierisiom A
TR Touch Scemen A Phyai
2o Exira Visgs Process Cheerr

Label

Fran Fomy fasd
Feronide
Putyphencis
Specific Gemty
-, .Htld‘r

Corfirm ooy of atinbuies.  aity

[res ] [ ]

]
it
=
=
g

Yo
Yea

Ted

Yo
Yes

When copying attributes, the system displays all attributes to be copied.

Verify that they are correct, and click Yes to confirm.

Questions? Visit community.qad.com
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Exercise

Quuality Specifications and Item Attributes

Exercise

Objective
Understand the basic steps to maintain test
specifications for an item

Steps

lfem 60041 Aluminum Housing does not have a test
specification.
Create a new specificationwith test ID 160041 for that
item
The nominal default, and measured valves for an
attnbute and ifs specification need o be considered
when choosing an attribute
Create test attributes for:

Hardness with specification 27.5 +/- 0.5 GPa

Denrsity with specification 2.6 10 2.8 g/cm3

Questions? Visit community.qad.com
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Exercise

Quuality Specifications and Item Attributes

Exercise

For test specification T80220 for fresh olives

Change the specification status to Draft

Change status for attribute 100100 Acidity to
Active

Create sample plan data

Change the specification status back to
Released

The current revision for test specification
770210105 'A’

Describe how you would create a draft revision
‘B’ for that test specification

Create d new specification for /0210 revision ‘B’

Note: The nominal, default, and measured values for an attribute and the specification for an attribute need to
be considered when choosing an attribute with an appropriate datatype and format.

Questions? Visit community.qad.com
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Quuality Specifications and Item Attributes

Test Specifications and ltems

QAD ltem Aftributes and Quality Control

Questions? Visit community.qad.com
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Test Specifications and Items

Quuality Specifications and Item Attributes
Test Specifications and ltems
Test specification documents exist

independently from items

Link documents to items by test ID

Mdaintain Test Specifications
Test Specification tem Links

Maintain Test Item Links

Maintain [tem Test Links

Questions? Visit community.qad.com
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Quuality Specifications and Item Atributes
Test Specification Ifem Links
* Linkitems to a test specification ID

TestlD AV Descnplion =W HemMNumber = W Descipbon SV Ste W Seql W Re:n.imd'.rﬁtu?tmn

|Pm Maintzin Test Spacificaton X MalrmmlumTHlek I
(=] m:,)w/’r Setup =| (@ (1) (# (=) 4y Add toFavorites B
Coanaak .
hiciintain Test — A= - | + x [ sewen || cearan |
specification . —
i e e Records per page:| 100 -
Test 1D ~ W Description ¢ W Caegary % W Revision & ¥ Saus & W Reference & W Number of Samples & W Sample Guantity
L3 ] . .
TOS010 Hydration Tablst Cheamical Analysis A Feleasead
Te00a2 Sensor QA Physical Properties A Released
Te0043 Touch Screen QA Fhysical Properties A Released 1
Tanaa B Aol Blpsnssins P aiainnl Bankasis. A Einianagdd ext Specification lterm Links
S headalsnltast = :}9"" e e S B
Test Specificaion Afinbutes X Test Sample Data = | Test Specification lbem Links
2] Actions ~ g Setup = (&) &) (=) (=)
Viewwng 1-2 of 2 Records per page: | 100 -

TO4510 EV Olive O Lab 04512 Extra Virgan 750 ml No Chemical Analysis

2 W Routing &V

Once created, you must link test specifications to items. This determines which items are tested and which

item lots gain attributes from specifications.

Questions? Visit community.qad.com
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Create Links to Items for Test Specifications

Quuality Specifications and Item Attributes

Create Links to ltems for Test Specifications

Link items to a test specification ID

‘Required Test' indicates whether test record must
be completed
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To link a test specification to an item, click the Create button in the Test Specification Item Links tab.

Enter the Item Number that you wish to link to the test specification. If you specify a Site, then only items at
the chosen site link to the test specification.

The Sequence option determines in which order test specifications appear on an attribute.

The Required Test option determines whether the test is mandatory.

Questions? Visit community.qad.com
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Links for Work-in-Process Operations

Quuality Specifications and Item Atributes

Links for Work-in-Process Operations

« For WIP specify item, routing, and operation

| Processss |H|mwnTm5pmwn h]mmmTﬂaMk |
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In addition to a site, you can choose to link a test to a specific work-in-process operation.

To do so, specify a Routing and Operation. If you do, the test specification triggers only when those
conditions are met.

Questions? Visit community.qad.com
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Maintain Item Test Link collection

Quuality Specifications and Item Attributes
Maintain Ifem Test Link collection

Link one or more test specifications by test ID
to anitem
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You can use the Maintain Item Test Link browse collection to view all the test links, sorted by item.

browse collection, you can easily edit all relevant test specifications for a certain item.

Questions? Visit community.qad.com
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Maintain Item Test Link

Quuality Specifications and Item Attributes

Maintain ltem Test Link

Similar process with links from an item to one
or more test specifications
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When specifying a test for a work in process operation, you need to specify the routing and operation for that
test.

Questions? Visit community.qad.com
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Exercises

Quuality Specifications and Item Attributes
Exercises

Objective

Be able to link a test specification fo one or more
items

Add a link for test specification THV1001
Heavy Metals and item 70110 Hydration E
Tab

Questions? Visit community.qad.com
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Quality Control and Inventory

QAD ltem Aftributes and Quality Control

Quality Control and Inventory

Functional Task-Based Training

AL O o

4
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Lesson Objectives

Quality Control and Inventory
Lesson Objectives

Understand and able to demonstrate
scenarios for quality and inventory

Inspect lot soon after receipt from a supplier or
production

Re-inspect or re-test a lot in inventory

Inspect or test a lot fo confirm compliance to
specificationsfor a customer and sales order
prior to shipment

This section of training covers several common scenarios for quality control. These scenarios utilize the test
specifications that you learned to create in the last session to create and utilize quality orders.

First, you will cover how the workflow for inspecting lots after receipt. This basic scenario provides an
introduction to the higher level concepts of quality control.

Next, you will cover how to re-inspect inventory lots already within inventory. This scenario covers the
manual creation of quality orders.

Finally, you will cover how to adjust quality orders to meet the specifications of a customer or sales order
before shipment. This scenario demonstrates how you can customize a quality order to meet the unique
requirements of a customer.

Questions? Visit community.qad.com
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Introduction to Quality Records

Quality Control and Inventory

Infroduction to Quality Records

QAD ltem Aftributes and Quality Control

Questions? Visit community.qad.com
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How are Quality Records Captured?

Quality Control and Inventory

How are Quality Records Captured?

Quality for inventory lots documented using
quality orders

Quality orders are automatically created for
lot receipts from purchasing and from
production

Quality orders direct the creation of quality records.

Each contains a number of test records, which contain the results for a test specification.
There are multiple instances for the creation of quality orders. First, this guide presents the automatic creation
of quality orders from receipts.

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm n QAD


http://community.qad.com/

Quiality Control 270

Receipt Processing Quality Orders

Quality Control and Inventory

Receipt Processing Quality Orders

Enterlot attribute values
during receipt [opticnal)

Yiew values and transactions
Racei i
Raceive for lot attributes

|
N mgﬂﬁ"w + e ,,;,,, s «-/

P

' MR.I::'&:“I:
Complete entry for test records

and the guality order

Wiser Tt
e Attribute Test
Records

Manage the quality orders created through receipts here:

Home > Manage Enterprise Item Attributes > Manage Purchasing with Attributes > Inspect Purchasing
Receipts

Questions? Visit community.qad.com
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Quality Control and Inventory

Input Method

or production receipt

Input Method determines whether attribute values
dre visible and can be entered during a purchasing

_whﬂ Her Profls J‘
i Visible During Entry During Entrywith Lot Attribute or
Itern Profile lor - = |_Input Metheod Receipt Receipt Cuality Order
T User WES YES VES
crmmris & 7 fenbielD & T System NO NO VES
L] '
0 100340 ! Prodcon vy ee ID: 100200
Profile Attributes — Label. Cutir
Descrgton Culsar Tt 30 Type Charncsse
Fomeat x{30}
Caguerce 1] Srahus: Active
MUt Method:
User or System
I Inget Meshod: | ) e I Mulsiphs Valuss: &
Cantificasion
Carvfication Cabagony

The Input Method of an attribute determines when and how users can provide it with a value.

If the input method is set to User, then you can view and enter the attributes at the time of transaction receipt.
You can also enter the attributes through the lot attribute or quality order.

If the input method is set to System, then you can only enter attributes through the lot attribute or quality

order.

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm

MNQAD


http://community.qad.com/

Inventory Activity and Quality Orders

Quiality Control 272

Quality Control and Inventory

Inventory Activity and Quality Orders

Purchaze Order —‘;{ USEé F'rogefses }
eceip
Schedulaed l
Ordear System Creates _ System Creates _
Lot ivicster i Quality Order '
Wiork ' l
Order Lot Master Guality Order
Repetitive . Gluality Order
Scheduled Order L0+MG31er G!udll’_ryOrder TestRecordfz)
Attributes Attributes . .
with Atributes

The diagram above depicts how the system processes lots and quality orders following a purchase order.

After the receipt of the purchase order, the system creates a lot master, generic to that item type, with
associated lot attributes. Then, it also creates a quality order with attributes specific to a test specification.

Quality for inventory lots documented using quality orders
Contain one or more test records

Test records contain the results for a test specification and its attributes

Questions? Visit community.qad.com
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PO Receipt with Lot and Test Attributes

Quality Control and Inventory

PO Receipt with Lot and Test Attributes

Purchasing and production receipt support
the optional entry of values for lot attributes

rchase Order Receipls % |\"mn Reen Loks

Browse
Purchase Order Receipts | owe & ansen -
Deder: F100Z212 Soppler: 1051001 Simtus Packng Shipe 50023
Ln  em Humber LIkt Gty Open UM Receipt Oty UM Project Dus Date T
1 BOEH) T 20T o T 2E20n8
Line 1 Urat of Maasure: T F=) S| 10-400 | Lo 030
Cruantity: 50 [ LewSer| FRAOOI0 .
Packing Gty oo oe [ Fghirerce =
Cancel BO Supplier Lok
hem Homber- BIZ20 Muds Ertrr ey Attribse
e }
o Requires dato for Lot/Ser

The quality process for a receipt begins with the receipt of an item with an attached test specification.

The above image depicts the receipt of fresh olives, an item with an attached specification.

MNQAD
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Quality Control and Inventory
Entry when Input Method - User

Display of attribute specification data
determined by conftrol file parameter

B [T bimen Brofie = Dhuchase Srder Browse | Purchase Crder Receipis F‘l\ﬁwhﬂ!Lm
Furchaose Order Receipts | T feien & amsch -

lerm Number; BIZ2) Hem Desc: Oifrwes,
Cobs: 10-200 Loepsan 030
Let'Serial: FR10070 Federarie
Quarsity 50
UM T
Trarsaction Atinbutes
Evitite 10 100250 Senance Fr.1]
Descripbor: Harvest Dais Level: Lot

Label: Harcest Date
Spacification: \Within 7 deys of receipt
Pedererce

Vo | 17182014 -
Femarks: | Manually sntensd date Jaruary 18, 2014

Walidation:

Enter Value and other fields for the attribute. Then click Next to save the information. After entering all
attributes you intend to enter, click Back to finish saving the purchase order.

Note: Although you can not edit attributes with an Input Method of System at this time, you can open them
and select them and click next to accept their default value. This changes the attribute to Entered and counts as

having given a value, even if the default value for that attribute is blank.
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PO Receipt with Attribute Selection

Quality Control and Inventory

PO Receipt with Attribute Selection
Entry of attribute values support by alookup
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F— | Butann Dt Bt
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The system provides you an option to view attributes with input method of User.

This detailed view of the Olives, Fresh item displays lot level attributes with input method of User.
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Quality Control and Inventory

View ltem Lots

Use the View ltem Lots collection
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Use the View Item Lots collection to view lot attribute values, inventory, and transaction history with changes

to lot attribute values.

Questions? Visit community.qad.com
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Recording Values with Quality Orders

Quality Control and Inventory

Recording Values with Quality Orders

QAD ltem Aftributes and Quality Control
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Quality Orders

Quality Control and Inventory

Quality Orders
Contain test records for tests linked to the
item or manually added to the order

Contain atfributes from tests and various
item profiles

Similarities with Lot Attribute Orders:
o Created automatically by receipts or created manually

e Contain lot attribute values
e Update lot master with attribute values

Questions? Visit community.qad.com
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Quality Order Collection with Test Records

Quality Control and Inventory
Quality Order Collection with Test Records

Quality order with test records and test
record attributes
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First, open the Maintain Quality Order Browse collection. Select the quality order that you intend to edit.

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm n QAD


http://community.qad.com/

Quiality Control 280

Navigation and Workflow Tasks

Quality Control and Inventory
Navigation and Workflow Tasks

Browse and select the quality order for a lot
View source for quality order

Browse, select, and maintain test records
Maintain test record attributes
Mdaintain and complete test record

Browse, select, and maintain values for
quality order attributes

Maintain and complete the quality order

You can control the five steps that were just outlined through the five QAD EE processes outlined above.

This section of the guide will now demonstrate these steps in greater detail.

Questions? Visit community.qad.com
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Quality Order Collection

Quality Control and Inventory

Quality Order Collection

+ Quality order with quality order attributes that
include non-test lot attributes and test attributes to
update lot master
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\ Browse to select a
quality order attribute
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order for an item
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Quality Control and Inventory

Select Quality Order on Collection

+ First step is to find and select the quality
lot

A T ST Cesby Oviei 5 ¥ Open o ¥ Type s T Sikes & T Gasbly Rewell 5 ¥ Cosgieted By & 7 Covpletml & ¥ WCR Mevdes 5 °

- BEOB
WV Reaege 2V Folwews - 7 TewtBuord O 27 Reguend W Temideasly 27 UM 2V TetSaia -7 Tesifesch 0V Tewileie 2V Tesied By ©
TR - ] Com —
2088
Lemaorgpuar 27 Pavscn 0T Tesibleliod 0 W Vake LW =%, av 4 )
Fraah Dl Lah brapes L o Ll =2 Bt 3 - TT" bt
Froah Olen Lab iralyes. & A4 (18 Goisaan S50 C50%  Tarpel Ve

Browse to select and
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First, open the Maintain Quality Order Browse collection. Select the quality order that you intend to edit.
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Quality Order Source

Quality Control and Inventory
Quality Order Source

Second step is to verify the source data for
quality order

Dl Aoy to wiew the trorsoction

source for the order
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In the second level Source tab, you can view information involving the creation of the quality order. Use this
information to verify that you are accessing the correct quality order.
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Navigate and Select Test Record

Quality Control and Inventory

Navigate and Select Test Record

- Next proceed to the testrecords for the
quality order
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Browse to select a test record
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Select a test record in the second level Quality Order Test Records tab.

A test record is the collection of attributes associated with a certain test specification.
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Navigate to Test Record Attributes

Quality Control and Inventory

Navigate to Test Record Atfributes

- Then navigate to the test record attributes
foreach testrecord
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Browse to select a test
record attribute
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In the third level Test Record Attributes browse, you can view the attributes associated with the selected test

record.
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Full Screen View of Test Record Attributes

Quality Control and Inventory

Full Screen View of Test Record Attributes

This view shows test record atftributes that
require a value be entfered

Processes ™ | Maintain Chaplity Order <
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YWalues are highlighted with * when no
value has been entered for an attribute
that has Required es® ar Validation es’

The Value field shows the value given or defaulted to an attribute. If an asterisk is present, then a value has
not been given to or accepted for that attribute, and that is a required and validating attribute.

Questions? Visit community.qad.com
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Quality Control and Inventory

button
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Enter Test Record Attribute Values

Enter attribute values by using the modify

Control display of
speacification using
Guality Control File

By modifying an attribute, you can provide a value to the attribute.

This Specification for that attribute may or may not appear based on the settings in the Quality Control File.

If the attribute is validating, the Result field will change to Conforming or Non-Conforming depending on the

value. Otherwise, it will become blank.
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Quality Control and Inventory

Processes | Masntain Guality Order

| Cuslity Order Test Records X |

Review Test Record Attribute Values

Columnson the browse collection can be moved
to view the value, measurement, specification, and
parameters for each test attribute
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In the graphic above, columns have been moved to make the changes clear. You can see that the Value and
Result fields have changed for each attribute.
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Quality Control and Inventory

Record Test Record Quantities

Record the quantity destroyed and the quantity

retained for the test records
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Test records have a Test Result of Not Entered until each required attribute has been entered.

The Test Result changes automatically to either Conforming or Non-conforming depending on the results for

validating attributes.

A person can manually change the Test Result. This is useful when a result of No Data or Inconclusive is

appropriate.
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Test Record Status

Quality Control and Inventory

Test Record Status

Optionally use order Status to controlwhat data
can be modified for a test record

Test record status can be changed from Cancelled
when the Quality Order status is Open or Results
Pending

Test Record Status Lifecycle

Iy Closed

o= = -

R

Each test record Status which determines its position in the workflow.

The following statuses are available:

Open. The default status when the test record is created. When the status is Open, subsequent receipts for
the same item and lot will increment the order quantity for the Test Record. The status can be changed
from Open to Results Pending, Approval Pending, Closed, or Cancelled.

Results Pending. You can optionally change the status to Results Pending when the entire quantity for
the test is available. When the status is Results Pending, the Test Quantity is not automatically updated by
subsequent receipts for the item and lot.

Approval Pending. You can optionally change the status to Approval Pending after the order results and
the attribute values and results for the test record have been recorded. When the status is Approval
Pending, the test record attribute values cannot be modified.

Cancelled. Change the status to Cancelled when the test record is not required and will not be completed.

Note: If the status of a test record was changed to Cancelled by mistake, you can change the status when
the Quality Order status is Open or Results Pending.

Questions? Visit community.qad.com
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o Closed. Change the status to Closed when the test results and its attribute results are final. When the
status is changed to Closed, the values for the test attributes can be copied to its quality order.

o Closed Edit Pending. The status that is assigned by the system when an administrator edits a closed
order using the Edit Closed Test Record function. Using that function the status can then be changed back
to Closed.
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Complete the Test Record

Quality Control and Inventory

Complete the Test Record

After completing the entry of test attribute values,
update the result and material disposition of the test

record, then change the status to closed
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Test records have a Test Result of either “‘Not Entered” or ‘Incomplete’ until all attributes that are required or
have validation have entered values.

The Test Result changes automatically to either *‘Conforming’ or ‘Non-conforming’ depending on the
outcome of having validated attribute values.

A person can manually change the Test Result. This is useful when a result of ‘“No Data’ or ‘Inconclusive’ is
appropriate.
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Option to Copy Values from Test to Order

Quality Control and Inventory

Option to Copy Values from Test to Order

Copy attribute values when status ‘closed’ and test
result is conforming or non-conforming
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After closing the quality order, the system prompts you to copy the test records attributes to the quality order.
Click Yes to confirm the copy of attribute values.
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Attribute Values Updated from Test Record

Quality Control and Inventory

Attribute Values Updated from Test Record

Quality order attribute values have been updated
by closing the test record
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The second level Quality Order Attributes tab in the Maintain Quality Order browse collection displays the
attributes on the quality order.

The Source field displays the source of that attribute. Attributes from a test specification have a Source value
of Test.
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Exercises

Quality Control and Inventory

Exercises

Objective
Understand the process of recording resulfs for test

records for a quality order and how attribute values
for a test can be copied to a qualty order

Steps
Receive purchase order P1002235 Iine 1 for item
80220 Olives, Fresh for
Lot quantity =1
Find the quality order created by the PO receipt then

Erter walues for ll of the test record attribbutes with result
conforming or non-conforming

YWiew the Test Result for the fest record

Complete the test record and change the test record
status to 'Closed! and copy attribute values

Wiew the attribute values on the guality order

Values for quantity destroyed and quantity retained should be zero (0).
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Test Record Exception Scenarios

Quality Control and Inventory

Test Record Exception Scenarios

QAD ltem Aftributes and Quality Control
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Test Record Exception Scenarios

297

Quality Control and Inventory

Test Record Exception Scenarios

Typicadl scenarios
Canceld test record
Delete a test record
Credate a test record

Atypical scenarios

Not appropriate for all implementations
Close a test record with result ‘No Data’

Close da test record with result ‘Inconclusive’

Create a test record when more than one test record is required for a test specification or when a test is
required for a test specification is not linked to the item.

Closing a test record with No Data or Inconclusive are not typical and may not be appropriate for an
implementation.

Questions? Visit community.qad.com
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Quality Control and Inventory

Cancel a Test Record

Status field can be changed to Cancelled
when a testis not performed
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A test that is normally required but not performed can be cancelled. To do so, switch the Status field of an

open test record to Cancelled.
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Close a Test Record with ‘No Data’

Quality Control and Inventory

Close aTest Record with ‘No Datd’

In exceptional cases, you can close a test record
with the test result set to either '‘No Data’ or
‘Inconclusive’
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Altlemaotely set Test Result fo “No Dota’ or
Inconclusive” then set Status ‘Closed’

Alternately, you can set the Status to Closed and set the Test Result to ‘No Data’ or ‘Inconclusive’. This is
appropriate when the test was complete, but did not provide definitive results.

Closing a test record with No Data or Inconclusive are not typical and may not be appropriate for an
implementation.
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Delete a Test Record

Quality Control and Inventory
Delete a Test Record

When a test is not completed, it can be
deleted if the link to the item is not required
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A testrecord can be

deleted if it is not set
v as Required

You can delete Test Records which are not set as required. This is useful when a special quality order does not
necessitate certain tests.
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Comments Go To: goo.gl/MfwKHm n QAD


http://community.qad.com/

Quiality Control 301

Create a Test Record

Quality Control and Inventory

Create a Test Record

Manually create a test record when a test is
performed multiple fimes or for a different test ID
and revision
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You can create test records manually using the Create button in the second level Quality Order Test Records
tab.

Create a test record when more than one test record is required for a test specification or when a test is
required for a test specification is not linked to the item.
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Completing Quality Orders

Quality Control and Inventory

Completing Quality Orders

QAD ltem Aftributes and Quality Control
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Quality Order Status

Manage Materials with Lot Attributes

Quality Order Status

Optionally use order Status to control what
data can be modified
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Each quality order has an Order Status which determines its position in the workflow. The following statuses
are available:

Open. The default status when the order is created. When the status is Open, subsequent receipts for the
same item and lot will increment the order quantity for the Quality Order. The status can be changed from
Open to Results Pending, Approval Pending, Closed, or Cancelled.

Results Pending. You can optionally change the status to Results Pending when the entire lot quantity
has been received. When the status is Results Pending, the Order Quantity is not automatically updated by
subsequent receipts for the item and lot.

Approval Pending. You can optionally change the status to Approval Pending after the order results and
the attribute values and results for the lot attribute order have been recorded. When the status is Approval
Pending, its test records cannot be modified, the quality order attribute values cannot be modified, and the
Order Quantity is not automatically updated by subsequent receipts for the item and lot.

Cancelled. Change the status to Cancelled when the quality order is not required and will not be
completed. Once cancelled, an order cannot be re-opened.

Questions? Visit community.qad.com
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o Closed. Change the status to Closed when the order results and its attribute results are final. When the
status is changed to Closed, transactions are processed to scrap the quantity destroyed, transfer the
guantity retained, and optionally transfer the remaining quantity or update its inventory status. You cannot
set closed orders to any other status and you cannot edit the values in their fields.

o Closed Edit Pending. The status that is assigned by the system when an administrator edits a closed
order using the Edit Closed Quality Order function. Using that function the status can then be changed
back to Closed.

Questions? Visit community.qad.com
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Quality Order Attributes

Attributes with values copied from test records
Lot attributes from profiles
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After entering all test attributes, review the remaining attributes to verify their accuracy.
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Enter Non-Test Attribute Values

Quality Control and Inventory

Enter Non-Test Attribute Values

Quality order attributes include lot attributes
defined for an item that do not appear on a test
specification
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Enter non-test attributes manually. These are the attributes which do not have a source of Test. The method is
the same as for entering Test attributes.
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Review Attribute Values and Results

Quality Control and Inventory
Review Attribute Values and Results

Review and confirm quality order attribute
values before closing a quality order
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Observe that, in the above graphic, the result for Grower and Orchard are blank. This is because Validation for
those attributes is set to No.
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Quality Order Quantities

Quality Control and Inventory

Quality Order Quantities

The total quantity destroyed and the total quantity
retained is determined by quantities recorded on
closed test records

Processas |Md-r'u-r\-mulrr|r0r:ur >L|"' mam Profile [l Tt )
3 Actions * g Setup +| [J Reports = ) Cancel | (@ (@) (& & = Ak b Fawearites =2 W
Search (e = 303NN
e - | [ogents = | [soz20 Al2] - + x [Lsewen | Lo |
Viewing 1-1 of 1 Rscords per page: 100 -
hem o~ ¥ Descripion S W Sie 3 W Lol g guTe - Actions * Copr | 0 Prit (D Praview

LB 0720 Dirves. Frosh 10-800

Tuusfity Cirder- Q04120800001 S 10-400
Cuantity Destroyed e 20230 Olives, Eresh
and Retgined Lot HL300482 Subhar
From Test Fecords \‘ Ordee Cruartity a0 Unit of Masswe: T
| o ey Desoyes 00 Total Guantity Recainad o]
Gopts Haamy [

Marfactre Date: 120200 l Ewpare Date -

Cwher Status: Oipen e Dt Oipesrr | 12820104 -

Cuslity Fesur Coslerm o Efscnve Date | 12932014 -

Maienal Disposition » Disposition Date -

HERA K

The quantities destroyed and retained are processed by inventory transactions after the quality order status is
changed Closed.

Before closing the order, enter additional information as appropriate.

These attributes do not directly affect the quality control process, and your business needs will determine
where they are necessary.
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Processas |Md-ru-r\-mulrr|r0ruur | mam Profile

Quality Control and Inventory

Quality Order Inventory Detail Attributes

Optionally enter values for the inventory detail
attributes for the item, site, lot and quantity
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Values for the inventory detail attributes for grade, assay, and expire date are updated after the quality order

status is changed Closed.
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Complete the Quality Order

Quality Control and Inventory

Complete the Quality Order

Confirmand/or update the quality order result and
material disposition for the quality order
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Before closing the order, enter additional information as appropriate. The result can also be set to ‘No Data’ or
‘Inconclusive’.

To close a quality order, change the Order Status to Closed.

The status can also be set to ‘Cancelled’.

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm n QAD


http://community.qad.com/

Quiality Control 311

Transfer Quantities from Inspection

Quality Control and Inventory
Transfer Quantities from Inspection

Transfer of the inspection quantity (not
retained or destroyed) from the inspection
location, with support to update inventory

status
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When closing a lot, you have the option to transfer material quantities and/or update the inventory status for
the quantity remaining after inspection.

When processing the transfer of inventory, select the source and destination locations for the transfer
transaction.

This transaction is preceded by a transaction to scrap the total quantity destroyed and a transaction to transfer
the total quantity retained.
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Process When Closing a Quality Order

Quality Control and Inventory

Process When Closing a Quality Order
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After closing a quality order, if the test’s results are Conforming or Non-Conforming, you can update the lot

master attributes with the values of the quality order attributes. If the test’s results are Cancelled, No Data, or
Inconclusive, or if the test record is deleted, then the attributes do not update.
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View Iltem Lot Attribute Values

Quality Control and Inventory
View ltem Lot Attribute Values
« View current values for lot attributes
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You can see the results of this process in the View Item Lots browse collection. Access lot attributes in the
second level Item Lot Attributes tab.
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View Item Lots with Inventory History

Quality Control and Inventory

View Item Lots with Inventory History

« Review fransactions and changes to lot
atfribute values
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In the second level Transactions by Item tab, the system displays the history of transactions which edited
attribute data. This includes quality orders which updated the quality item lot.

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm n QAD


http://community.qad.com/

Quiality Control 315

Exercises

Quality Control and Inventory

Exercises

Objective

Understand the process of completing a quality order
afterits testrecords have been completed

Steps

Complete and close the quality order for the lot
received on purchase order P1002235 line 1 for item
80220 Olives, Fresh

Enter values for all of the norn-test quality order attributes

Wiew the attribute values on the guality order

Yiew the Guality Result for the quadlity order

Complete order and change the order status to 'Closed’
View the attribute valuves for the item lot after closing
the quality order
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Test Quantities Destroyed and Retained

Quality Control and Inventory

Test Quantities Destroyed and Retained

QAD ltem Aftributes and Quality Control
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Test Record Quantities

Quality Control and Inventory

Test Record Quantities

Test record quantities for closed test records impact
quality order quantities and transaction processing
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Next, this guide demonstrates the impact of test record quantities on quality order quantities and inventory.

When closing a quality order, you can enter a Quantity Accepted and Quantity Rejected. These fields are for
reference, to provide a record of test results.

Questions? Visit community.qad.com
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Quality Order Quantity Destroyed

Quality Control and Inventory

Quality Order Quantity Destroyed

Quantity destroyed calculated from test
records with status closed and the ftest
record

Resultis not ‘"No data’
Resultis not ‘Inconclusive’

Quantity destroyed issued as scrap when

the quality order statusis changed to closed
and the quality order

Result is not ‘"No data’

Resultis not ‘Inconclusive’

The Quantity Destroyed is calculated for a test record when that test record is closed and its Result is not set to
No Data or Inconclusive.

This quantity is subject to scrap when the quality order is closed and its result is not set to No Data or
Inconclusive.
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Quality Order Quantity Retained
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Quality Order Quantity Retained

Quantity retained calculated from test
records with status closed and the ftest
record

Resultis not ‘"No data’
Resultis not ‘Inconclusive’

Quantity retained is fransferred when the

quality order status is changed to closed
and the quality order

Result is not ‘"No data’

Resultis not ‘Inconclusive’

The Quantity Retained is calculated for a test record when that test record is closed and its Result is not set to
No Data or Inconclusive.

This quantity is subject to transfer when the quality order is closed and its result is not set to No Data or
Inconclusive.
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Quality Order Quantities

Quantity destroyed processed with scrap

transfer transaction
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Guantity Retained accumulated from
test records - subject to transfer

The quantity of items which are destroyed require a scrap transaction.

The quantity of items which are retained require a transfer transaction.
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Retesting with Quality Orders
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Retesting with Quality Orders
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Scenarios for Quality and Inventory

Quality Control and Inventory

Scenarios for Quality and Inventory
Inspect inventory lot after receipt from either
a supplier or from production
Re-inspect or re-test a lot in inventory

Inspect or re-test a lot fo confirm
compliance to specifications for a customer
and sales order prior o shipment

Next, this guide covers the creation of a quality order for the re-inspection of a lot in inventory.
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Maintain Quality Order to Re-Test Inventory
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Maintain Quality Order to Re-Test Inventory

Manually create a quality order when a lot
or sublot needs to be retested

YWiew wolues and tramsactions
 Maagn for lot attributes

i i
l -
R T o Viewe thar Lot
Invantery Lot
MMaintain quality order for / § Vi o Tast

imventory lot or receipt

‘Wi 1w

b s

wﬂnﬂh‘

Fast Fecors

Quaity Grder

Access the tools for inventory inspection within the process maps here:

Home > Manage Enterprise Item Attributes > Manage Inventory with Attributes > Inspect Inventory
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Quality Order for an Existing Lot
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Quality Order for an Existing Lot

Restriction that only one quality order with
status 'Open’ for an item lot and domain

1 |Processes | Maintsin hem TestLink | Maintain Gualiy Grter | Purchase Crder Receipts
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Create a the quality order for the re-inspection through the Maintain Quality Order browse collection. Select
the Item, Site, and Lot matching the lot which you intend to re-inspect. This creates a new quality order for

that lot and all quantities for that lot, across all inventory locations.
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Maintain Lot Attribute Order to Update Lot

Quality Control and Inventory
Maintain Lot Atlribute Orderto Update Lot

Manually create a lotf attribute to update values for
lot attributes when retesting is not required

Processes =

& o >
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for lot attributes
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Access the tools to update lots within the process maps here:

Home > Manage Enterprise Item Attributes > Manage Inventory with Attributes
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Testing for Compliance to Sales Order
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Testing for Compliance to Sales Order

QAD ltem Aftributes and Quality Control

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm n QAD


http://community.qad.com/

Quiality Control 327

Scenarios for Quality and Inventory

Quality Control and Inventory

Scenarios for Quality and Inventory
Inspect inventory lot after receipt from either
a supplier or from production
Re-inspect or re-test a lot in inventory

Inspect or re-test a lot to confirm
compliance to specifications for a customer
and sales order prior to shipment

Finally, this guide discusses the quality control scenario for testing lots prior to sales.
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Inspecting Inventory for Sale Order
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Inspecting Inventory for Sale Order

Processes X

B8 =

—

Home = Manage Enterprise Ttem Attributes » Manage Sales with Attributes
Manage Sales with Attributes

Monitor Materials for Sales
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You can find the functions common to inspecting lots for sale within the process maps here:

Home > Manage Enterprise Item Attributes > Manage Sales with Attributes
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Process Maps for Sales Orders

Processas J‘<|
I D =]
Home = Manage Enterprise [tem Attributes = Manage Sales with Attributes = Inspect :Invenluryp/sales Order

fonitor WMaterals for sales

Inspect Inventory for Sales Order
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| Edit Closed
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w
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You can find the functions more specifically geared toward Sales Orders within the process maps here:

Home > Manage Enterprise ltem Attributes > Manage Sales with Attributes > Inspect Inventory for Sales
Order
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Quality Order for a Lot and SO line
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Quality Order for a Lot and SO line

Use the Maintain Quality Order for SO Line
for an existing lot
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2, Selectsite, item, and lot of Date
3. lookup andselect sales order and line

To create a quality order for both a lot and SO line, first select the Item, Site, and Lot. Then, create the order.
Then, specify the Sales Order and Line for which you are inspecting.
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Customer and SO Line Specifications

« Quality order attribute specifications
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Quality order attribute specifications include customer and SO line specifications for attributes from profiles
as well as test recordsAttributes gained through this type of order have a Source value of Customer. They

otherwise function much like other quality orders.
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Monitor Materials for Sales
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Monitor Materials for Sales
Monitor available and allocated inventory for
conformance to customer specifications
Drilldown to determine why a lot is non-conforming
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The Monitor Materials for Sales browse collection provides a more thorough view of materials for orders than
View Item Lots. The conformance of attributes calculates dynamically based on the current values and
specifications which relate to these attributes.

Sales orders are organized here to provide insight into current available allocations. Use this browse collection
to plan shipping allocations.
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Exercise

Quality Control and Inventory

Exercise

Objective
See how quality control can be applied to a make-
to-stock item to deftermine conformance to
deviations for a customer and/or sales order line
Create an item customer profile for
ltem 01050 Pocket Ulirasound
Customer 10C 1004 Price Chopper
Attribute 100275 manutfacture date where value is not
older than 1 year before the fransaction date
Create a SO line profile for
Sales order SO20011 line 4 for Price Chopper

Attribute 100221 firmware is greater than or equal to
‘F.7.21°
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Exercise

Quality Control and Inventory
Exercise

Create a work order for ltem 01050 Pocket
Ultrasound for site 10-100, then receive a lot
quantity 2 from the work order
Complete the quality order created by the
receipt of the work order quantity 2
Manufacture date = today
Firmware = ‘F.7.24’

Use Monitor Materials for Sales with SO2001 1
line 4 and view the available o allocate
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CHAPTER 10

Quality Control and Work-In-Process
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Quality Control and Work-In-Process

QAD ltem Aftributes and Quality Control

Quality Control and Work-In-Process

Functional Task-Based Training

AL O o

4
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Lesson Objectives

Quality Control and Work-In-Process
Lesson Objectives

Quality and WIP for discrete and repetfitive
production

Test or inspect quantity for a work order
operation

Test or inspect a quantity fora CUM order
operation, allowing for multiple test records

By the end of this training, you will be able to process quality for work orders.

This means that you will be able to process and explain how test records attach to both work orders and

repetitive cum orders. This allows you to test ongoing processes, and to attach multiple records to repetitive
processes where necessary.
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Recording Values for WIP Test Records
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Recording Values for WIP Test Records

QAD ltem Aftributes and Quality Control
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Quality Records for WIP Operations

Quality Control and Work-In-Process

Quality Records for WIP Operations
Quality for WIP operations documented
using test records

Testrecords are directly linked to
Work order operations
CUM order operations

This section of training continues the discussion of how quality control functions for work-in-process
operations.

As with other records, quality control utilizes test records to contain attributes. Here, they are linked directly
to work orders and CUM orders.
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Production Operations and Quality
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Production Operations and Quality
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Quality control for work in process operations requires working with work orders, production operations, and
backflush opertions.

Find the process maps to control these operations here:
Home > Manage Enterprise Item Attributes > Manage Production with Attributes
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Quality Control and Work-In-Process

Quality Records for WIP Operations

For work orders

Test records are created for work order
operations except when using WIP Lot Trace

For CUM orders

Test records are created when using repetitive
backflush

When using WIP Lot Trace

Test records are created for WIP lot numbers by
both work order backflush or repetitive backflush

The creation of records for work-in-process operations triggers at different circumstances, depending on the

type of order.

Work orders create test records for operations which do not use the WIP Lot Trace function.

CUM orders create test records at the time of the repetitive backflush.

Orders using the WIP Lot Trace function create test records during both work order backflushes and repetitive

backflushes.
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Basic Process Flow for WIP Test Records
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Basic Process Flow for WIP Test Records

Processss |
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You can maintain these orders through the browse collections for work orders and CUM orders.

Find these functions within the process maps here:

Home > Manage Enterprise Item Attributes > Manage Production with Attributes
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Collections for WIP Test Records
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Collections for WIP Test Records
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Functions dealing more specifically with the inspection of test records for WIP operations can be found within
the process maps here:

Home > Manage Enterprise Item Attributes > Manage Production with Attributes > Inspect Production
Operation
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Work Order Ops and Test Records
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Work Order Ops and Test Records
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When a work order does not have an attached WIP lot trace, the system creates test records for it

automatically. These attach wherever there a test specification links to an item at one of that work orders
routing operations.

If a WIP lot trace exists, these records instead generate at the point of a work order backflush.
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Work Order Op Test Records
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Work Order Op Test Records

Test records for work-in-process operations are
directly associated with the work order (or CUM
order) and operation
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The image above depicts test records attached to work orders. Observe that each has an associated Operation,
which describes to where in the work process the test specification attached.
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Test Record Source
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Test Record Source

Confirm information for the work order and
operation
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Enter the test records for work orders and CUM orders using the same process as for other test records.
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Test Record Attributes

« Browse, select, update, and review test
record attribute values and results
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Enter Test Record Attribute Data

Quality Control and Work-In-Process

Enter Test Record Attribute Data

« Work-in-process test record attribute entry is
identical to testrecords for quality orders
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Complete Work-in-Process Test Record

Quality Control and Work-In-Process

Complete Work-in-Process Test Record

Review / update test result and material

disposition then close the test record
Processes = | ksrain Viork Order Op Test. X

Prod Op Test Records |

& Actions = #F Setup = | (4 sl =l
forwing 1-2 of 2 Pecords per page: | 100 -
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operation test record \
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Test Graantity 0 LW Dienc
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Comments

Enter the test records for work orders and CUM orders using the same process as for other test records.
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Exercises

Quality Control and Work-In-Process

Exercises

Objective

Understand how the process of recording test results
for a WIP operation and how the testrecord
attnbutes and test records are similar to those for
qualty orders

Steps
Find the released work order tor item 70210 Extra
Virgin Olive Oil for quantity = 100

Find and select the test record for the operation 30
and test T/0210F

Erter walues for all of the test record aftributes
Yiew the Test Result for the test record

Complete the test record by changing the test record
status 1o 'Closed!
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Repetitive Ops and Test Records

Quality Control and Work-In-Process

Repetitive Ops and Test Records

( Repefitive Backflush }—————

!
System Creates or Updates
CU Order TeztRecord for CUM Qrder Op
!
C UM Order O

TeztRecord(z]
with Atributes

Test records for CUM orders trigger differently than those created for work orders. Whereas work order test
records involve distinct work operations, CUM order test records deal with repetitive processes.

These trigger at each repetitive backflush. As a result, this process repeats with each subsequent backflush.

If the order is open, subsequent backflushes update the test record. If the order is closed, a new order is
created instead.
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Backflush to Create Test Record

Quality Control and Work-In-Process

Backflush to Create Test Record

Process d repetitive backflush quantity of |
HL to create a work-in-process test record
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To demonstrate this process, begin with a repetitive backflush operation. The graphic above depicts a
repetitive backflush for extra virgin olive oil.

For demonstration purposes, this backflush has a quantity of 1.
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Quality Control and Work-In-Process

i

backflush transaction

Test Record Created by Backflush Qty
Work-in-Process test record created by repetitive
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The Maintain CUM Order Op Test Records browse collection lists test records created for CUM orders. Here,

you can see a test record attached to this CUM ID with a quantity of 1.
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Backflush to Update Open Test Record

Quality Control and Work-In-Process

Backflush to Update Open Test Record

Process a second repetiftive backflush quantity of 2
HL update the work-in-process test record quantity
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Another backflush transaction occurs. This time, with a quantity of 2.
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Test Record with Updated Quantity

Quality Control and Work-In-Process

Test Record with Updated Quantity

« Testrecord quantity is incremented by the
second backflush transaction
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Because a test record for this CUM ID is open, the backflush updates the record. The additional quantity of 2
adds to the original quantity of 1. The test record now has a quantity of 3.
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Multiple Test Records for a Repetitive OP

Quality Control and Work-In-Process

Multiple Test Records for a Repetitive OP

For example a test record for one shift per
day
Test Record Status code
Test quantity updated by backflush when status
is'Open’
Freeze the test quantity for a specific test
record by changing stafus to
Pending Results
Pending Approval

The Status of the test record determines whether the quantity of the test record updates from subsequent
backflushes.

You can freeze the test quantity for a record by changing its Status. Choose a status which is appropriate to
your reason for freezing the record.
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357
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Quality Control and Work-In-Process

Use Test Record Status to Freeze Qty

« Changing the test record status from open
will freeze the quantity for the test record
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Changing the test status from open prevents the test quantity for the test record from updating.
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Backflush to Create New Test Record

Quality Control and Work-In-Process

Backflush to Create New Test Record

Process another repetitive backflush
quantity 2 HL
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Another backflush is processed for extra virgin olive oil.

This time, the status of the test record has been changed from Open.
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Multiple Test Records

Quality Control and Work-In-Process
Multiple Test Records

- Maintain as many test records as required
~ for arepetitive CUM order operation

Fitst test record status

‘Results Pending’
test quantity =3 \\\

| Create:
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Instead of updating the previous test record, a new test record has been created for the CUM ID.

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm

MNQAD


http://community.qad.com/

Quiality Control and Work-In-Process 360

Exercises

Quality Control and Work-In-Process

Exercises
Objective

Understand how multiple test records for a single
test specification can be maintained for a CUM
order operation

Steps

Find production line 4000 for site 10-400 and add
item 70210 for the line

Create an Advanced Repetitive CUM order for
item 70210 for site 10-400 and production line
4000

Use the Production Scheduling Workbench to
schedule production quantities of 50 to be
produced on Thursdays for the next 4 weeks
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Exercises

Quality Control and Work-In-Process

Exercises

Steps (continued)
Backflush a quantity of 10 for operation 30

Examine the operation test records for the CUM
order

Backflush an additional quantity of 5 for
operation 30

Find the operation test record for that operation
and change the test record status to ‘Results
Pending’

Backflush an additional quantity of 15 for
operation 30

Examine the operation test records for the CUM
order
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CHAPTER 11

Quality Control and Make-to-Order
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Quality Control and Make-to-Order

QAD ltem Aftributes and Quality Control

Quality Control and Make-to-Order

Functional Task-Based Training

AL O o

4
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Lesson Objectives

Quality Control and Inventory
Lesson Objectives

Understand the functional support and
options available for make-to-order
(MTO)production, from customer
management, production, quality
control, and materials management

Use the Item Attributes and Quality Control
functions to

Manage production to support customer MTO
requirements

Assure quality to MTO requirements
Manage materials to MTO requirements
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Challenges with Make-to-Order

Quality Control and Make-to-Order Production

Chadllenges with Make-to-Order

Capturing customer order specifications

Communicating customer specifications to
production and quality

Keeping current with changes to customer
requirements and specifications

Including customer specifications together
with production and quality processes

This section of training covers how the quality control process covers make-to-order production methods.

The overall challenges of Make-to-Order involve the difficulty of meeting the unique specifications of
customers.
QAD EE’s quality control functionality offers options to meet these needs.
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Processes for Make-To-Order Production

Quality Control and Make-to-Order Production

Processes for Make-To-Order Production

QAD ltem Aftributes and Quality Control

The following processes show how functions can be used to support make-to-order manufacturing
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Fundamental Make-to-Order Tasks

Quality Control and Make-to-Order Production
Fundamental Make-to-Order Tasks

Capture and document customer
requirements for an order line

Maintain production order with requirements
for a customer order line

Verify quality of production quantities to test
specifications and customer specifications

Monitor conformance of inspected
Inventory to customer order line
specifications

Questions? Visit community.qad.com
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Manage Orders and Customer Requirements

368

Quality Control and Make-to-Order Production
Manage Orders and Customer Requirements

Use item customer, SO line, and work order
(or CUM order) profiles to manage

It Micimtain Requirements Idctintcain o ) )
Sailes Ordder or far Cuwstomer and 50O Circer ar UM mlmql;;:f;m rcier
Schaduled Order Lirve Order

Sales Crdler
Lirve 50 Line Profile *
Itarm Custorner Wiork Order Wior: Ordler
scheduled Profile Profile
Crdler line
i ltern Profile ~ Repetitive Itern Profile
CUR Ordar

i

There are three groups of profiles which assist you in managing customer requirements.

The item customer profile deals generally with specifications unique to a customer. The SO line and
scheduled order line profiles deal with specifications unique to a sales transaction. Finally, work order and
CUM order profiles deal with specifications unique to production orders.

Questions? Visit community.qad.com
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Fundamental Make-to-Order Tasks

Quality Control and Make-to-Order Production

Fundamental Make-to-Order Tasks
Capture and document customer
requirements for an order line

Maintain production order with requirements
for a customer order line

Verify quality of production quantities to test
specifications and customer specifications

Monitor conformance of inspected
Inventory to customer order line
specifications
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Quality Control and Make-to-Order Production

Customer Specification for Bottling Date
.
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Customer specification for aftributes
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The above graphic shows an attribute within the Maintain Item Customer Profile browse collection.

This attribute has a specification unique to that customer.
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Sdoiles Order Print

Page 1 ® @ 8 wos |8 | M

Quality Control and Make-to-Order Production

Sales Order with Attribute Visibility
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To meet the attribute needs of customers, QAD EE allows you to print attributes on sales orders. This
provides documented notification of attribute data within your existing documentation infrastructure.
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Fundamental Make-to-Order Tasks

Quality Control and Make-to-Order Production
Fundamental Make-to-Order Tasks

Capture and document customer
requirements for an order line

Maintain production order with requirements
for a customer order line

Verify quality of production quantities to test
specifications and customer specifications

Monitor conformance of inspected
Inventory to customer order line
specifications
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Work Order Profile with SO Line

Quality Control and Make-to-Order Production

Work Order Profile with SO Line

Create a work order profile to capture customer
requirementsfor a specific sales order line

seg  Maintin hem Customer Profile Wark Order Maintenance "lMainmin Wark Order Profile J't|

Action -l @ @ & W S W =
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ber Order Profile Sl3) - | + x [ Search H Clear All
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Work order profiles can be linked to a specific sales order line.

This connects the attributes on the sales order, as well as those from the customer named in the sales order.
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Work Order Profile Attributes

Quality Control and Make-to-Order Production

Work Order Profile Attributes

« Visibility of customer and sales order
specifications for a work order or CUM order
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The graphic above demonstrates a work order linked to a sales order. Observe that several attributes have a
Source value of Customer. This indicates that the customer named in the sales order has additional
specifications.
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Visibility of Component Attributes
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As with sales orders, attribute data can be printed on work orders. This allows you to keep attribute data
visible within your existing documentation flow.
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Visibility of Attribute Specifications
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Visibility of Attribute Specifications
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Attributes can be selected and printed both for components as well as final products.
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Fundamental Make-to-Order Tasks

Quality Control and Make-to-Order Production
Fundamental Make-to-Order Tasks

Capture and document customer
requirements for an order line

Maintain production order with requirements
for a customer order line

Verify quality of production quantities to test
specifications and customer specifications

Monitor conformance of inspected
Inventory to customer order line
specifications
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Produce and Receive Quantities
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Produce and Receive Quantities

Quality orders from work orders gain
attributes from SO lines and item customer
profiles as well as test specifications
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After receiving a lot from production which triggers a quality order, the quality order gains attributes. These
come from the test specification as well as from matching profiles.
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Quality Order with Customer Specifications

« Customer and sales order line specifications
visible on quality order
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The above graphic demonstrates a quality order with multiple attribute sources. Observe that the Source
values come from item profiles, test specifications, and item customer profiles.
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Complete Quality Order and Ship

Quality Control and Make-to-Order Production
Complete Quality Order and Ship

Quality order and material processes assure
lot conformance to customer and sales

order specifications
’ . Lis=t
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In addition the multiple attribute sources that QAD EE supports, it also supports unique customer
specifications by providing options for monitoring materials.

After closing a quality order for a sales order, the user must validate that the right materials available and ship
them.
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Fundamental Make-to-Order Tasks

Quality Control and Make-to-Order Production

Fundamental Make-to-Order Tasks

Capture and document customer
requirements for an order line

Maintain production order with requirements
for a customer order line

Verify quality of production quantities to test
specifications and customer specifications

Monitor conformance of inspected inventory
fo customer order line specifications
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Monitor Materials for Sales
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Monitor Materials for Sales
Monitor available and allocated inventory for
conformance to customer specifications
Drilldown to determine why a lot is non-conforming
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The Monitor Materials for Sales browse collection provides a more thorough view of materials for orders than
View Item Lots. The conformance of attributes calculates dynamically based on the current values and

specifications which relate to these attributes.

Sales orders are organized here to provide insight into current available allocations. Use this browse collection

to plan shipping allocations.
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Exercises

Quality Control and Make-to-Order Production

Exercises

Objective

Completfe the key steps for capturing customer
deviations to specifications and using themto
drive the specifications for production and
quality conftrol

Steps
Print sales order SO20011
Find the work order for Item 01050 for site 10-100
with quantity = 20

Credte a work order profile for the order and reference
and reference sales order SO2001 1and line 4

Print the work order with its attribute values
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Exercises

Quality Control and Make-to-Order Production
Exercises

Steps (contfinued)

Receive a lot with quantity = 10 from the work
order

Find the quality order for the work order receipt

Enter conforming walues for test record attributes and
close the test record

Enter conforming values for the quality order attributes
and close the quality order

Use Monitor Materials for Sales and View ltem
Lots

How does the item ot and its atffribute values medsure
U to the customer requirements?
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CHAPTER 12

Certificate of Analysis
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Certificates of Analysis

QAD ltem Aftributes and Quality Control

Certificates of Analysis

Functional Task-Based Training

AL O o

4
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Lesson Objectives

Cetlificates of Analysis
Lesson Objectives

Print a certificate of analysis (COA) for a lot
where

Results are from an approved document, either
Closed guality order
Closed lot attribute order
Configure profiles fo determine the
attributes and categories that appear on @
COA

When you finish this section, you will be able to build certificates of analysis. You will know how to mark
attributes for inclusion in certificates. You can then print certificates including those attributes.

This provides control over your reporting process. When complete, you can create comprehensive reports on
your quality control process from within QAD EE.
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What Is a Certificate of Analysis?

Cetlificates of Analysis

What Is a Cerfificate of Analysis?

Evidence of quality control and compliance
for material

Document of the test results for material
characteristics, specifications, and
acceptance criteria

This section of training covers certificates of analysis. These printed reports provide documentation for a lot’s
attributes and information on how they were obtained. These are the published product of the quality control
process.

Completing certificates of analysis combines the data types that you have used so far. A certificate provides a

full view of the quality control process. You can see each subject that you have covered present in the final
product.
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Main Business Cases

Cetlificates of Analysis

Main Business Cases

Print a certificate of analysis, without regard
to a specific customer order, for an item lot

Print a certificate of analysis for a sales order
line item, for an item lot

There are two common circumstances for a certificate analysis that this training focuses on. The first involves

printing common certificates for a lot, not specific to a certain order. The second involves a certificate made
for a specific sales order.

Both print based off of closed quality orders.
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Setup Requirements to Print Certificates

Cetlificates of Analysis

Seftup Requirements to Print Certfificates

QAD ltem Aftributes and Quality Control
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Certificate of Analysis Control

Cetlificates of Analysis

Certificate of Analysis Control

Parameters determine values for print parameters
for Certificate of Analysis functions

Processes ICertjﬁcate of Analysis Contral X‘

= L) Copy =| & Print (& Preview

Certificate of Analysis [~
Caontrol s
Cerificate of Analysis Sequence ID:| COA

Print Grade:

Print Assay Percent:
Print Expiration Date: \
Print Manufacture Date;

Leawve os not selected to excluds
imventory detail attributes and the *fixed’
rnonufccture dote frorm printing on o
cerfificate of analysis

The Certificate of Analysis Control browse offers general options for the printing of Certificates of Analysis.

These deal with the printing of certain regulatory attributes as well as a fixed manufacture date. For the
moment, leave these unchecked.
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Setup Attributes 04510 Olive Oil
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Cetlificates of Analysis

Setup Attributes 04510 Olive Oil

Certification "yes” on an item profile
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Create

In order to print on certificates of analysis, attributes must be on the item’s profile and have a Certification

value of Yes.

This often requires you to copy attributes from a test specification to an item profile.

Also specify a Certification Category to organize attribute specifications and results by category.
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Copy Test Attributes to 04510

Cetlificates of Analysis

Copy Test Attributes to 04510

Foritem 04510 attributes on a test specification
‘need to be copied to the item profile
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To copy attributes to an item profile, first enter the Maintain Item Profile browse. Select and Modify the
attribute. Check the Copy Attributes from Test Specification option and click Next.

Select the correct Test ID and Revision, and click Next.

Verify that the attributes are correct and confirm the copy.
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Certification and Certification Category

Cetlificates of Analysis

Certification and Certfification Category

Set up attributes with Certification parameter to
"yes” and opfionally specify a Certificate Category
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Each attribute can have a Certification Category. These determine how the attributes are sorted on a certificate
of analysis.

Certification attributes without a Certification Category will not be placed under a specific category on a
certificate of analysis.
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Verify Profile Attributes

Certificates of Analysis

Verify Profile Attributes

» Check that the attributes for an item are
) c:f:;rrec’rly configured

Frocesses . Marmin Cushity Droe Gales Crder Biress ]Ha.rvu-nl&mPlan'

Actized = o Sotyp =l ) [d) fa -/‘-._Mvnﬂ B OB D& ey [

hMaintain ltem Profile

..-|4 - - o Search Caear AN
Viewing 113 of 19 Records per page: 100 -
Bem T Desonpbon 2W 5w W Felerssos -
G150 Pockes Wiresound
L
517 Extry Vrgen 750 mi
REOYD Hydrabion Easertials 50
| Prolite Apviues X
i
4 Actions = #F Seoep = (W (2} (B (= B O B 3 2| # vodiy
Hhmming 1-5 00 € Fleconds por page [N ~ |
3 Sequence. I W diinbuie I & T Descripion &7 Lsbed £ W Oslabype &7 Format & W Sowrce & W ek & Prisl =7 Level 2 7| Cosiboation & W Corvhcaie Category | 7
10 100200 Cudlrwinr Tt 30 Cudtrwinr Charactor =30 e et yoa Lat Fa ]
70 100380 Producson Date Production Deste  Dite HHTONY  Hem Aetve yea Lot e
20 100138 Betthag Dot Betshiny Duter Diate HETOYY  hes Aetive yia Lei i
K - -
125 e0an Percude Integer [ Irleger 30338 hem et yos Lot yob Chremecalioslyte
135 100311 Folypherals nteger Falyprerals. i : et Crerme plisabose
= Certification parameters
|F—n;£m denbgie Cammney X | Agtrdnin Speciicgibon Preves
) Agtioni = g Seup <| @) =) @ ¢ B O D i sty 1
Viewing 1-1 of 1 Fscoeds par page 100 -

The above graphic now shows that the item profile contains a number of certification attributes. They have a
Certification value of Yes, and several have a Certificate Category value.

These attributes will print on certificates of analysis for lots matching this item.
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Exercises

Cetlificates of Analysis
Exercises

Objective
Understand the basic steps for defining the
attributes that should print on a certificate of
andlysis
Duplicate the steps on the preceding pages
foritem 04510 Extra Virgin 500 ml Olive Oil to
print specifications and results for

100200 Cultivar

100139 Bottling Date
100189 Country of Origin

Leave the Certificate Category blank
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Printing and Reprinting Certificates

Cetlificates of Analysis

Printing and Reprinting Certificates

QAD ltem Aftributes and Quality Control
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Certificate of Analysis

Cetlificates of Analysis
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Users can print certificates of analysis off of closed quality orders. These contain item level attributes from the
item profile and lot level attributes from the quality order. In each case, the attributes must have a

Certification Value of Yes.
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Cetlificates of Analysis

Reports Drop Down for Certificates
Use the Reports drop down widget for the
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You can print certificates of analysis for quality orders through the Maintain Quality Order browse collection.

Open the Reports drop down menu and select the Certificate of Analysis Print option.
Note:

The Reports option is available only on the Maintain Quality Order and Maintain Quality Order for SO Line

It is not available on the Maintain Quality Order for Production and Maintain Quality Order for Purchasing
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Certificate Print for Simulation

Cetlificates of Analysis

Certificate Print for Simulation
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After running a certificate of analysis, the system then generates a simulation of the complete certificate. Use
this simulation to verify that the certificate runs with the correct attributes.

Attribute measurement appears in the Units column.

Attribute value appears in the Result column.
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Cetlificates of Analysis

Certificate Output
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The footer for each Certificate of Analysis contains identifying information for the printing company and
identifies the employee who signed off on the quality order.
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Certificate with Customer Order Data

Cetlificates of Analysis

Certificate with Customer Order Data
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Certificates of analysis can print for quality orders which are linked to a certain sales order. In this case, they
also print data on the associated customer and sales order line.

Attribute measurement appears in the Units column.

Attribute value appears in the Result column.
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Certificates of Analysis

Certificate of Analysis Print Controls
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To print a permanent, non-simulation copy of a certificate of analysis, set Update to Yes in the filter controls.

To reprint the previous copy of the certificate of analysis, set Reprint Last Certificate to Yes in the filter

controls.
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Certificate of Analysis Print Controls

Cetlificates of Analysis

Certificate of Analysis Print Controls

Update Report Filter Criteria
No to print a simulation copy
Yes to print permanent copy that can be
reprintfed

Reprint Last Cerfificate
No to print a new COA for a quality order
Yes to reprint the last COA for a quality order
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Exercises

Cetlificates of Analysis

Exercises

Objective
Understand the basic steps for defining the attributes
that shovuld print on a certificate of analysis

Steps
Find the work order for item 05010 Hydration Essentials
and receive a lot quantity ot 200

Find the quality order for the lot created for item
05010
Enter conforming walues for the test record attributes
Close the test records and close the quality order

Print two cerfificates of analysis for the quality order
foritem 05010

One for sales order SO20010[Ine 3
One for sales order SO2001 1 line 3
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Alternate Cases for Lot Attribute Orders

Cetlificates of Analysis

Alternate Cases for Lot Attribute Orders

Steps (optional)

Print two cerfificates of analysis from a closed lot
attribute order

One without specifying d sales order and line
One with a valid sales order and line

In addition to quality orders, you can also print certificates of analysis for lot attribute orders. Consider how
the common use cases which you have covered for quality orders could also apply to quality orders.
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Discussion

Cetlificates of Analysis

Discussion

How would you advise an implementation
team if they said certificates of analysis
should never be printed from lot attribute
orderse
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CHAPTER 13

Integration with QAD QMS for CAPA/NCR
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Integration with QAD QMS for CAPA/NCR

QAD ltem Aftributes and Quality Control

Integration with QAD QMS for CAPA/NCR

Functional Task-Based Training

1
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W

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm n QAD


http://community.qad.com/

Integration with QAD QMS for CAPA/NCR 410

What is CAPA and NCR?

Cetlificates of Analysis

What is CAPA and NCR?
CAPA

Acronym for corrective action and preventive
action

Describes the specific activities to address and to
prevent a non-conformance

NCR

Acronym for non-conformancereport

A report that includes analysis for a material non-
conformance and a statement of actions that
should be taken as a result of the nhon-
conformance
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Integration Objectives

Cetlificates of Analysis
Integration Objectives

Objective
Eliminateredundancy and duplicate data entry
Assure the initiation of nonconformance reports
QAD Enterprise Applications

Quality orders with quality result of
nonconforming provide the source data for NCR

QAD QMS

Manage NCR and CAPA
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Cetlificates of Analysis

Pending and

Quality Resulf is nonconforming

Quality Order Status with NCR / CAPA

Process initiated when
Quality order status is changed to Approval

I Resuts ¢ Approval I
Dpen '; Pending ' Pending Closed
....... —r - — _I. —
[3
Guality Rasultis MR In MCR In MR In
Process Process Complete

CIMS Integration for CAPASMCR

T
1
1
1
:
1
H Menconforming and
i
1
]
]
]
]

QAD transmits information for the quality order and nonconforming attributes to QAD QMS
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Cetlificates of Analysis

Normal Flow

QAD ERP Quality Control

Caclity Orcler
Result = MHon-conferming

Lker changeas quality order
e U starhus te A perewal Perding'
- wiher

Result = non-conforming

't-f

System update quality order
stotus to "HCR I Process’ and
updates HCR murmkser

System wpdates guality orcler
status te 'HCR Complete’
dnd vechates Matarial
Disprosition and comments

1

RS

Lker changes quality order
status to ' Closed

Tramsrmit quality order
nencenfermance
data

< Returr MCR ickentifier

Trarmsmit disposition
andd mcitenial
dispasition nates

for quality erder

MQ1 Elements CAPA/NCR

Maenconiormancs Report
MCR Record

Systarm cradtes
Penooh oINS report
[HCR] for qudality crder

Lker updates MCR moteral [

disposition, disgeosition ol

miotes, and cormplete the
NCR

1

S

Initicte and link CAFA for
HCR

Quality Control provides

Non-conformance data for item and attribute(s)

QAD QMS provides

NCR number and material disposition
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Exception for Cancellation

Cetlificates of Analysis

Exception for Cancellation

QAD ERP Quality Control MG1 Elements CAPA/NCR
Graclity Orcler
Remlt = Mon-confomming Horconformance Report
i Lber changes quality order - - HER reEeE
Ny status te A pprowal Pending Trarsmit ity srder
=] ikt (BTelptalelpl il i gts: gher=) Systern crectes
Result = non-conforming clata nonconfornancs report
[HCR] for quality order
Systerm uedates quality order Raturr MR identifiar |
status o "MCR In Proecess’ and
updates MCR numibser
[ 1
{ -
H\z-”. Lber chamgees quality ordler Tramsmit canceliation System
status to ' Cancel NCR recuest receives, processes, and
dck howledgss requeast to
cangel an HCR
System wedates quality crder Acﬁ:ggﬁgfi%e
stabus to'Results Pending'

The ability to cancel an NCR is provided in the event that a quality order status was accidently changed to
Approval Pending and its result was non-conforming
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CHAPTER 14

Troubleshooting
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Troubleshooting

QAD ltem Aftributes and Quality Control

Troubleshooting

Functional Task-Based Training

AR
NS
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Topics

Troubleshooting

Topics
Phased implementation and changeover
from the original quality module

Transaction errors
Unexpected result outcomes

Maintenance and transactions functions are included in the release but must be added to the menu manually
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Comments Go To: goo.gl/MfwKHm n QAD


http://community.qad.com/

Troubleshooting 418

Transaction Errors

Troubleshooting

Transaction Errors

QAD ltem Aftributes and Quality Control
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Error with Inventory and Allocation Functions

Troubleshooting

Error with Inventory and Allocation Functions

+ Functionsfor allocations, picking, and inventory
result in an ERROR condition

Procasses * | Hom Mastes Mactmnacce | isceipts - Unglarced |
W OoTo - Actioes = | | Copy = i Prind 4 Preview | F Attach =
(=] Aschments
e Humber:| 20040 f-. Lot Comeai L s L Been Hurrber BG40 e
Description: Lidocaine
Liad
f— S
Liestof Masaise Locason

B Error ﬂ

st Coax

- ¥ ERROR: Please use "Pack Receipt Unplanned" for this transaction.
Sabenisi ¥ Please re-enter.

EfSecren Data

Craat acogunt

Errors will occur when an item is set up with Serial Control = “Mandatory”
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Serialization Errors

Troubleshooting

Serialization Errors

New item master parameter for Serialization is not
supported with the *‘add-on’ — Serial Control
parameter should be ‘N'ever
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The Serial Control parameter is used by the Serialization module which is not yet available. It requires
different sets of functions for inventory transactions, allocations, and picklists that support ‘Pack’ quantities.
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Unexpected Outcomes — Test Results

Troubleshooting

Unexpected Outcomes — Test Resulis

QAD ltem Aftributes and Quality Control
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Possible OQutcomes

QAD ltem Aftributes and Quality Control
Possible Outcomes
Test Record result does not appear to be

consistent with the results for its attributes

Quality Order or Lot Attribute order result
does not appear to be consistent with the
results for its attributes

Lot Masterresult in View Item Lots does not
appear to be consistent with the results for
its attributes
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General Problem

QAD ltem Aftributes and Quality Control

General Problem

A lot, a quality order, or a testrecord has a
result of ‘Conforming’ and one or more of its
attributes have result of ‘Non-Conforming’

Whye
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Root Cause

Quality Control and Make-to-Order Production
Root Cause

The attribute parameters that determine the
result for the attribute and the result for a

lot, a quality order, lot attribute order, or test
record are independent

Specification type and specification details
Validation

Questions? Visit community.qad.com
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Root Cause Details

QAD ltem Aftributes and Quality Control
Root Cause Details

Specification parameters

Specification type and specification details
determine whether the value for an attribute has
result of ‘conforming’ or ‘non-conforming’

Validation

Vdlidation determines whether the attribute
result is included when determining the result for
an item lot, quality order, lot attribute order, or
test record
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The Conflict

Quality Control and Make-to-Order Production
The Conflict

Specification type can be set up to
determine that an atfribute is non-
conforming

Validation can be setup to disregard the
result for an attribute
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Why Setup an Attribute That Way?

QAD ltem Aftributes and Quality Control

Why Setup an Attribute That Way?

Collect values for the attribute to monitor
process data

May not have determined whether the
attribute value has an impact on quality

Provide visibility of values and whether or
not they are conforming and not have the
attribute result determine whether a test
record or lot is conforming or non-
conforming
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Why Setup an Attribute That Way?

QAD ltem Aftributes and Quality Control

Why Setup an Attribute That Way?

May not be certain that the measurements
for the attribute value are reliable or
accurate

The attribute value may not impact the
quality of the lot, for example the attribute
may store the record of the carrier or type of
container used for the mafterial
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Original Quality Module

Troubleshooting

Original Quality Module

QAD ltem Aftributes and Quality Control
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Location of Original Quality Module

Troubleshooting

Location of Original Quality Module

« Priorto 2015 EE, the SAQ 19.25.12 menu for the
original quality management module only includes
functionsfor browses and reports

[ i R LTy
fhe [ Jechk Workgpace fedow  Help
L b L | pe—

A 19.25.12 Criginal Quality
i il Management Module

Many but not all functions in the original Quality Management module can be found on menu 19.25.12
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Missing Maintenance Functions

Troubleshooting

Missing Maintenance Functions

Quality Management maintenance and
transaction entry functions

Are included inreleases prior to 2015 EE

Have been removed from the menu to prevent
unintended use

Must be added to the menu manually

Maintenance and transactions functions are included in the release but must be added to the menu manually
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Questions?

QAD ltem Aftributes and Quality Control

Questions?

Troubleshooting
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CHAPTER 15

IAQ Technical Reference

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm n QAD


http://community.qad.com/

Overview

IAQ Technical Reference 434

IAQ Technical Reference
Overview

Standard QAD EE Pieces

Progress

Schema, System Data, Code
NetUl Arfifacts

Browse Collections

Process Maps
Reports

Qxtend

Qdoc Schemas

... But, with enhancements
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Course Lessons

IAQ Technical Reference
Course Lessons

Process Maps

Browse Collections

Security

Entity-Relationship Diagrams
Hand-Crafted Browses

Data Loads & Migrations
Packages & Installations
Environments & Code Repositories
Automated Testing
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IAQ Process Maps

I1AQ Technical Reference

|IAQ Process Maps
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Process Maps
IAQ Technical Reference
Process Maps
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|1AQ Technical Reference
Process Maps
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Process Maps

IAQ Technical Reference
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Process Maps
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Process Maps
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Process Maps - Links

IAQ Technical Reference
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Process Maps - Links
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Nodes do not work anymore

Behavior
Ohbjects are not highlighted
Cannot Double-Click
Reason: Links are Invalid
Menu item is removed from the menu
Program name for the menu item has changed
Browse Collection has a new XML filename
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Browse Collections

Background

Ul Behavior

Maintenance Transactions
Customizing
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Browse Collections - Background
Ul Regquirements

Everything starts with o browse
Multi-screensed fransactions
Credte children & grandchildren
Scrolling window (3) €
F1+ Fd%
Utilize talbs

Opftionse
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Browse Collections — Selected Approach

Main access to fransactions

Advantages
Everything begins with browse
Supports tabbing
Reduce long-running fransactions
Disadvantages & Limitations
New navigation for user
CHUI installations

NetUl enhancements
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Screens & Real Estate
Lots of information
Next/Back
Bofttom of Mdintenance Screens
CHUI customers?

Programs can be changed for CHUI
Ecsy for parent data
More complex for children

Serviceshelp
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Test: 1
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Buttons

Credte record when Browse 1S emply
Create Child when Child Browse is empty
View button (2014 and beyond)

Discble buttons

Auto-refresh of browses

Sizing of the middle browse
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« Browse doesn't refresh
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Browse Collections - TroubleShooting
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Browse Collections - Record Locking
Create or modify mode will lock database
records

Hybrid view mode will often lock data
records

Using functions from multiple browses can
resultin record locking

One of the most common problems that users encounter when first using browse collections is record locking,
where the locked record is locked by the user by her or himself.

Locked records prevent users from accessing or editing certain records. This happens because the records are
in use by the system.

There are two common causes of record locking. The first is entering create or modify mode with a record.
The second is to access different browses within the same collection.
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Collechon Modlfy and Lock Record
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When you create or modify a record, that record enters the modify state. While in the modify state, a record is
locked. Accessing it elsewhere while result in an error.
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While a record is in the modify state, the records in more detailed levels of its browse collection are also
locked.
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Detail Record Locked with Master
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Attempting to modify or create a record in a lower level browse of a locked attribute will result in an error.

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm MNQAD


http://community.qad.com/

IAQ Technical Reference 473

Profile Attribute View Options

IAQTechnical Reference

Profile Attribute View Options
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When using QAD EE, you have multiple options for viewing browses and browse collections.

The Tile View presents all levels of a browse collection, at once, tiled downward by hierarchy. This option
provides the most complete view of the browse hierarchy.

The Full Screen View expands the selected browse to fill the screen. This minimizes higher level browses and
hides lower level browses. This option makes the browse significantly easier to use.

Questions? Visit community.qad.com
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Note that minimizing higher level browses may hide that a record is in the modify state. Lower level records
are still locked when the higher level record is in the modify state, even when it is hidden.
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Browse Collections - Wrap-Up

Utilizing Browse Collections for Application
Development
Everything starts with a browse

Small, sole-purpose tfransactions
Eliminates F1, F4 flow
Supports tabbing

Similar screens
Customer Service Center
Financials (Supplier, etc.)
QRA (TPM)
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|IAQ Security
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Security

Security for browse collections

Menu idenfification to secure a browse
collection

Menu idenftification to secure collection
programs
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Security for Browse Collections

Menu-based security for browses and
programs
Secure top-level browse for browse collection

Secure programs that can be launched froma
browse collection

Supports segregation of duties to selectively
restrict access to collection programs
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Top-Level Browse Security

Determines whether g user can access any of the other
browses and elements within the collection
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Security Analysis

Top level browse

Programs linked to browses contained in a
collection

Programs that can be launched from a
collection

Programs shared across multiple collections
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Browse Linked Programs
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Browse Linked Programs

+ Needto secure programs can be linked to all
browsesin a collection
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Secuvurity Considerations

Secure top-level browses

Preventsuse by casudl users to browse data
without launching programs

Requires menu-level security setup to prevent
accessto linked programs from the
‘Applications’ search widget

Secure individual programs for browse
collections

Permits flexible use of browse collectionsby
casual users

Preventsaccess to programs from the
‘Applications’ search widget
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|dentify Top-Level Browse and Program
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The actual browse nam e for the program 'cadsd' consists of the first o
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|dentify Application and Menu
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Initiate Program linked to Top-Level Browse

+ Initiate program using modify, create, or double
clickon a browse row
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Identify Program Linked to Top-Level Browse
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"Place cursorovera columnlabelin a browse, acceass the right-click menu,
then selectProperties to wview the browse propearties
“Wiew the browse properties to identfy an program name
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|dentify Menu for the Linked Program
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Identify ‘Program’ for other Linked Programs
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|dentify Menu for other Linked Programs
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Application initiated from a collection
widget - the Copy Button
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Entity-Relationship Diagrams
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ltem Data

Attriboute and
Vdlues

Attributes )
ERD =
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Attributes Entity ERD - Attributes & Values

attriot_msir

Atribute Lot
Master

Attribute Master

Category Master attrs]_link_tabbe = “attrol_mste”
attrsl_link_id = i _asiriod_mstr

atirs_dat

Attribute Set

Aftribute Calegory
Link

altrsl_det

Altribufe Set Link

Attribute Detail
Alrribute Vakdabion (Value)

Detail
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Attributes Entity ERD - Attributes
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Attributes Entity ERD - Attributes

Category Master

Aftribute Calegory
Link

Attribute Master

Alrmbute Vakdation
Duatail

atirs_dat

Attribute Set

Attribute Detail
(Value)

attrs]_link_tabka J= *attrict_mstr"
attrsl_link_kd = gid_asirol_mstr

attriot_msir

Aftribute Lot
Master

aitrsl_det

Altribufe Set Link
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Attributes Entity ERD - Values
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Link
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Attributes Entity ERD - Values

Attribute Maste

Alrmibute Vakdation
Detail

atirs_dat

Attribute Set

Attribute Detail
(Value)

attriot_msir

Attribute Lot
Master

L

attrs]_link_tabia J= *attrict_mstr”
attrsi_link_id = gid_astiol_mstr

altrsl_det

Altribute Set Link

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm

MNQAD


http://community.qad.com/

IAQ Technical Reference 500

Attributes Entity ERD — Shared Values

IAQTechnical Reference

Attributes Entity ERD - Shared Values

Sdles Order
Best = Installed
Fricing Base share

same 5=t
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Attributes Entity ERD - Shared Values
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Attributes Entity ERD - Attributes & Values

attriot_msir

Atribute Lot
Master

Attribute Master

Category Master attrs]_link_tabbe = “attrol_mste”
attrsl_link_id = i _asiriod_mstr

atirs_dat

Attribute Set

Aftribute Calegory
Link

altrsl_det

Altribufe Set Link

Attribute Detail
(Value)

Alrmibute Vakdation
Detail
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Item Data Attributes ERD
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Profiles Example

hemand Site
Attribute Profile

Calories e 100 am
1254l
+-10cal

Fat ar 100 am
105mg
+/-5mg

PFrofein per 100 gm
00 g
+i-Tomg

Calcium et 100 gm
390mg
+i-Tamg

Sodium er 100 gm
smg
+/-5img
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Profiles Example

bem and Site
Attribute Profile

hem and Supplier
Attribute Profile

Calories pper 100 gm
195 cal
+{-10cal

Fat zer 100 g
105 mg
+f-5mg

Frotein zer 100 am
400 Frig
+i-T0mg

Frotein zer 100 am
00 Frig
+157-10mg

Calcivm per 100 gm
390 Mg
+i-T0mg

Sodivm er 100 gm
S0mg
+i-amg
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Profiles Example

Fem and Site
Attribute Profile

hem and Supplier
Attribute Profile

Purchase Order
Line Attribute Profile

Calories per 100 gm
195 cal
=10zl

Fat foer 100 gm
105 mgy
+Hi-amg

Protein oer 100 grm
400 g
+i-T0mg

Protein oer 100 grm
400 g
+15/7-10mg

Calcivm ger 100 gm
3P0 mg
+i-10mg

Sodivm er 100 gm
Smg
+-5mg
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ple

kem and Site

Iem and Supplier

Purchase Order

Attribute Profils Attribute Profils Line Attribute Profile
Calories xer 100 am Calories xer 100 am
125 ool — 125 ool
+-10cal +-10cal
Fat er 100 am Fat er 100 am
105 g — 105 g
+{-5mg +f-amg

Protein [er 100 gm

Protein [er 100 gm

Frotein er 100 gm

400 gy 400 gy — 400rmg
+f-10mg + 15/ -10mg +15/-10mg
Calcium ger 100 am Calcium ger 100 am
FR0mg — FR0mg
+F-Tomg +F-Tomg
Sodivm per 100 gm —_— Sodivm per 100 gm
A0mg A0 mg
+i-5mg +i-Amg

Color-coating shows the source of the specification

Questions? Visit community.gad.
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Profiles Example

kemand Site

kem and Supplier

Purchase Order

Attribute Profile Attribute Profils line Attribute Profile
C alories er 100 gm Calories per 100 gm
195 ol — 195 cal
+i-Tocal +i-10cal
Fat [oer 100 gm Fat oer 100 gim
105 mg — 105 mg
+f-5mg +i-Srmng

Protein er 100 gm
400 mg
+/-10mg

Protein er 100 gm

+157-10mg

400 g -

Protein e 100 gm
00 g
+157-10mg

Calcium ar 100 am
320 ma
+i-10mg

Sodium er 100 gm
S0mg
+f-5mg

—

Calcivm per 100 am
30 mg
+Hi-T0rmg

Sodium er 100 gm
A0 mg
+3-5mg

Color-coating shows the source of the specification
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Profiles Example

kem and Site kem and Supplier
Attribute Profile Attribute Profile

Purchase Order
Line Attribute Profile

Calories [oer 100 grm
195 <al
10 ool

Fat et 100 am
105 mg
+f-5mg

C alories er 100 gm
195 cal
+i-Tocal

Fat ar 100 am
105 mg
+/-5mg

Frotein er 100 gm Frotein er 100 gm
400 mg 400 g
+i-Tomg +157-10mg

Frotein er 100 am
00 g
+15/-10mg

Calcivm er 100 am
3P0 mg
+-Tomg

Sodivm er 100 gm
Al g
+f-5mg

Calcium e 100 am
390 mg
+/-10mg

Sodivm ger 100 gim
S0 omg
+2/-5ma

Vitamin D
&% MIDR

Color-coating shows the source of the specification
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Profiles - Setup

ltem / Site

ltem / Supplier (Purchasing)

ltem / Customer (Sales)

ltem / Site / Production Line (Production)
ltem / Site / BOM Component (Production)
Test Specification (Quality)
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Profiles - Operational

Sales Order Line
Purchase Order Line
Cum Order

Work Order

Work Order Component
Quality Order

Lot Attribute Order
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Attribute Value History

Allribute Lot

Transaction History

tr_domain = afirfh_domain
tr_tmmbr - aincih_nbr

alirdh_hisi

Attribute Detail
(Value) History

Attribute Validation
Rasults History
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Quality Tests

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm

ait_msr
Quality Test

Tast Renvision
Dhistaril

Tesi Revison
Sample
Datail

MNQAD


http://community.qad.com/

Quality Tests & Usage

IAQ Technical Reference 514

IAQTechnical Reference

Quality
Tests &
Usage

Test Rovision
Driad
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st it _igh_ited
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Quality Test
Results
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Quality Test Results
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Quality Test Results
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Certificates of Analysis

ql_mstr

Cluality Masler

glcoac_cirl

Controd File

CoA
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Hand-Crafted Browses
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Overview
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Overview
Whye

Limitations of Browse Mdintenance

Examples

Multiple queries needed
Browwse of scheduls recelnts reguire rows of PO's and
Wi's

Data from more than 1 record of same table

Browyse with Customer Sold-To Address & Customer Ship-To
Address on same row

Data in the browse come from recursively reading d
table

Browwse of shipper confents

Aftribute
Specification
source
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*
Hand-Crafted Browses - Profile Source
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Profiles Example

Fem and Site
Attribute Profile

Fem and Supplier
Attribute Profile

Calories ar 100 gm
195cal
+f-10cal

Fat fper 100 gm
105 mg
+i-amg

Purchase Order
Line Attribute Profile

Calories xer 100 am
185 <l
=10 cal

Fat er 100 am
105 g
+i-amg

Protein oer 100 grm
400 g
+i-10mg

Protein oer 100 grm
000 g
+15/7-10mg

Frotein er 100 gm
00 g
+157-10mg

Calcivm per 100 gm
3P0 mg
+i-10mg

Sodivm er 100 gm
Smg
+-5mg

Calcium ger 100 am
S0 g
+-10rmg

Sodivm er 100 gm
50 mg
+2/-5mg

Vitamin D
&% WDF

Color-coating shows the source of the specification
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Hand-Crafted Browses

Steps

Create Browse Definition
Used ds placeholder

CallProgress Program

Pre-Frocessor Definitions

Use IRunProc: tadg
M RUNProC=sonnne= o/
Quuery endine will call program
Browse Definition is NOT used for display

Frogram defines columns
Frogram resides in us/<oc-/directonry
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Hand-Crafted Browses
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Hand-Crafted Browses
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run SetBrowseTitle( PROFILE_ATTRIBUTES").

run CreateMetaInfo( " sequence”, "SEQUENCE", "integer”, ">»>>»>>9",
true, false, true).

run CreateMetaInfo( sequenceSort”, "SEQUENCE™, "integer”, ":
false, true, false).

run CreateMetaInfo("attributeld”, "ATTRIBUTE_ID", "string",
true, false, true).

run CreateMetalnfo("attrDesc”, "DESCRIPTION", "string”, "x(24)",
true, false, true)

run CreateMetaInfo("attriLabel™, "LABEL™, "string”, "x(36)"
true, false, true).

run CreateMetaInfo("attrDatatype”, "DATATYPE", “string”, "x(11)",
true, fTalse, true).

run CreateMetaInfo("attrFormat”, "FORMAT", "string”, "x(30)",
true, Talse, true). _

run CreateMetaInfo("attrSource”, "SOURCE", "string”, "x(8)",
true, False, true).

run CreateMetaInfo( attrStatus”, "STATUS", "string”, "x{8)",
true, false, true).

run CreateMetaInfo( print”, "PRINT", "logical”. "yes/no",
true, false, :ruc?.

run CreateMetaInfo("level™, "LEVEL", "string", "x(8)",

true, False, true).
run CreateMetaInfo("inputMethod”, "INPUT_METHOD", “string”, "x(8)",
B true, false, true).
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Notes

Browse programs reside in us/xx
Prevdous version reside in .NetUl directories

No special compilerequired
Frendous versions compiled with mkdt

Browse Definition
Flaceholder
Allows browse to be o standard browse
Browse Links

fenu
Security
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More Information
Brian Wintz Custom Browse Creation 0l.doc
Custom Browses-20120905.ppt
Using a Custom Browse as a Standard Browse
Custom browse - paging

Memory Leaks in the AppServer
and Custom browses
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« More Information

Course Name: Customear Management: Cuslom Barwde - 20101 Funtbonal Ditad
Status: Actre
Description: This QB focuszes cn how Io creale custom browses as part of QAD 20101 EE

Course Objectives
ARpr this presentation you will have a high leval undarsianding of how to create cuslom browses

The cusiom browse s 3 program which is deployed :n an appshell directory which foflows the standard two letter follewad by three number browse naming convenbon. The
cusiom browse does not have any of the standard browss record defnitons, such as bre_mstr or vue_msty, The reason for usng custom browses is 1o overcoms
limitations with the use of standard browse. With a standard browsa the same database record cannot be referenced mare than once and the use of gad_wkfl as a location
for lempaorary storage of complex dala leads to dificull problems_ A key advantage of using cusiom browses is that they can process complax data. As an example. a Sales
Onder Trackang browse can be developed which merges informabion from existing sales orders as well as from mvenlory history. Sice the resulbng data contains retodds
whether & salés ordar of invenory hisbary of both éost, f cannal be fommulabed &s a standard browse query. Furthermong, the data relumed by a custom browss need not
result from & database query. such as desplaying kst of files from a deectory or data from an extemnal system. Thens are some limitations to these custom browses. Cumantly
these custom browses can ondy be run from the Nat AppShell, attempting 1o launch from a character session will resull in a Progress arros. Operational metncs cannot
currgntly make use of custom browsas.
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Overview

Initial Data Load
Attributes
ltem Profiles
Test Specifications
Daily Operational Data

Lot Attribute OCrders
Test Results
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Data Loads and Migrations
CIM

Navigate CHUI screens

Qxtend Qdocs
APIl's
Communicating With Other Products
Shop Floor Controllers

Test Equipment

Qudlity
CEBOS QT Elerments
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Attributes

[temAtributeiMaintenance

Labels
LabelMasterMaintenance

Categories
Mointoinlterm Atribute Category

Data Loads and Qdocs — Qdocs List

Profiles- Setup
MaintainlernFrofile
MaintainlternmCustomerFrofile
MointainternSupplierF rofile
MointoinEOMCormponentFrofile

Profiles— Crders
MaointainZumOrderProfile
MointoinF o lineFrofile
MointainsoLineProfile
mointoin o Profile
Mointain® OComponentProfie

The directory where the QXtend inbound schemas reside is under the tomcat directory .../qxi/WEB-
INF/schemas/QADEE/custom

In our R&D environments they are located in /tomcat/webapps/qxi/WEB-INF/schemas/QADEE/custom

In the QPC environments they are located in /tomcat/8090/webapps/gxi/WEB-INF/schemas/QADEE/custom

At one early adopter who had multiple environments they had separate directories for “gxitest”, “gxival”, and
“gxiprod”, each having there own copy of the schemas directory.

So directory structure depends on how the customer’s installation is configured.
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Tests Lot Attribute Order

MointainualityTestipec CreateOpenlotdtribute Order
MointainGualityTestspecitatus
TestFrofile Api

MaintainltemTestlink Test Results
Maintaintestiternlink MaintainQuality Orcier Atfributes
MointoinF rodOp Atributes

Bulk LoadGualityTestSpec

Questions? Visit community.qad.com
Comments Go To: goo.gl/MfwKHm n QAD


http://community.qad.com/

IAQ Technical Reference 537

Data Loads - Excelerator

IAQTechnical Reference

Data Loads - Excelerator

Choose Qdoc

Schema
MName
WeErsion
Recelver

Tailor the Qdoc
Qdoc Settings
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Excelerator

Qxtend Settings
Show Errors

Qxtend
Receivers Not Defined
Logs
Requests Log
Responses Log
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L [ | packages.gad.com,search/netui
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EoTE P — uy

- [« 1 packages gad.com,
£ dppi o] QDB Nisa D) Fubat Dad () Bovisos Galinemty [ dterieten Wk ) VBV i A (D) vew OV O QDM

QAD Package Rep

Search » Packages » netui-module-saq-201 3-encrypted-installervm » 2.2.2.39523

tstaller nefii-module-seq-201 F-encrypted-2.2.2.39523

Mame: frm)
Build Date: Felb 13, 2004 101:10 PM
Build Host: coli2] gad com
Publish Date: Felr 13, 2004 110 FM
Publish User: mjf3
Compressed Size: 5969 ME
Uncomprassed 61,12 MB
Size:
Dependencies:
Metadata: Khops Bewodory
% Download Package List Resources | @ Manage Snapshots
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Download package
Unzip package
Check the contents

Urzipo results in
QPC environment

[root@gaddeno datal § pwd
SdrdlfinstallsSsaqz. 2. pl encrypted/data
[root@gaddeno datalf 1=

installer

install . exe

install.inf

install.sh

netui-module-say-encrypted-installer —vm. wersion
packages

EAQandLTWE UG Z01Z.1.pdf

BAQ DW= FO01Z_1EE_wZ_ZF Patchl.pdf
Serialization IG_wlz2Z patchl.pdf

utconpile. opoode
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Jinstall.sh

[rootAgaddens datal § . finstall._sh -i silent -Doonfig. sroe=3QDT -Dconfig. env=§ ENV -
Dusr.start. script=fCUSTON STARTUP ZCRIPT -Dusr.stop. script=§CUSTOM STOP SCRIPT -
Doxi_ home=30xI_HOME -Doxo. server=§0x0_SERVEER

[rootRgaddenc tupl # tail -f installation. root. log

or with DEEUE option :

[root@gaddenc datal # . finstall.sh -i silent -Deoonfig. src=#QDT -Doonfig. env=§ ENW —
Dusyr.start. script=f CUSTON STARTUP ZCRIPT -Dusr.stop. script=§CUSTOM STOP SCRIPT -
Doxi. home=3QxI _HOME -Doxo. server=§0x0_ SERVER -Dloglewel=DEETG
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1EEDEz]1
1EEO07E7
1E5E036E
185101z
1851E7E
1E8E1E72
1EE1ZE72
1EE1Eel

1551587
1E870320
1570380
1871011
1E87111%
157131kt
15871315
18727839

[-1E&]
[-1E&]
[-15&]
[-15&]
[-1E5&]
[main]
[main]
[-1E52]

[-158]
[-1l52]
[-158]
[main]
[main]
[main]
[main]
[main]
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Installation Log

INFO
INFO
INFO
INFO
INFO
INFOD
INFO
INFO

PROPATH=,/dr0l/qadapp s/ gde fenws fliwve foonfigs, fdr0l fgadapps fgeas finfgrtend , fdr 0l fgadapps fgeas finpa
tch, /dr0l fgadapps fgea/gra, /dr0l/gadapps/gea/qrafgra. pl , Sdr0]l fgadapps fogea fin, Adr 0Ll qadepp s gea  £1
n/qadfin_pl, fdrll fgadapps fgea, /progress,/dlc

INFO
INFOD
INFOD
INFO
INFO
INFO
INFO
INFO

AMT: 1Z2:24:18 Installing Progress promsgs file
ANT: 12:24:1%2 Installing queries

ANT: 1Z2:24:18 Installing query programs

ANT: 12:24:18 Installing trigger programs
AMT: 1Z2:24:19 Completed

AMT: Target "mkdt-compile" ended.

AMT: Target "sync-topic-15" scarted.

AMNT: Executebction started: synchronize Topiclh
AMNT: Executelction ended: synchronize Topiclkh
ANT: Beturn status: 0

AMNT: Target "sync-topic-15" ended.

Installer: End installer stage [Install].
Installer: BEegin installer stage [PostInstall] .
In=taller: End installer stage [PostInstall].
In=tallerHost: INSTALLATION SUUCCESSFUL.
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- Troubleshooting

Permission Issues
DBE’s cannot come dowm
Files cannot be copied
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Versions

EE 2012.1
Fublic Env: mfg-ee, mfges? [development)
SN mfg-ee, mfgee? (development)
EE 2013.1
Fublic Erv: sagqz2013 1
SYWINsaAg201 31
EE 2014
Fublic Env: mfges2014
SV mfgee2014
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bomfile
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Repository
for Progress stuff

ERF

al | projects
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| B _dew
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OEUnNit

Unit Tests
At/ fadn/display/QRA/OEUNITHfor+OpenEdgetunit+ie

sting

TestComplete
FunctionalTests
Business Cycle Tests
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Quality Maftrix

http://qgdn/display/MFG/Quality+ Matrix+Summar
yvt++Testesrc=sedrch
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