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‭These release notes include information about the changes made to the latest version of‬
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‭Introduction‬

‭This release of QAD Demand and Delivery is a General Availability (GA) release. Review this‬
‭document before proceeding with any phase of an implementation.‬

‭Release Summary‬

‭Customers are encouraged to work closely with their QAD Customer Success manager or‬
‭Helpdesk to learn more about the selection, implementation, and use of new and upgraded‬
‭capabilities for their specific business requirements.‬

‭Web Browsers Supported‬

‭The user interface is only supported on current versions of the Chrome, Safari, and Edge‬
‭web browsers (Chrome 91+, Safari 12+, and Edge 97). Although you can use other web‬
‭browsers, you may encounter differing levels of performance and user experience. Some‬
‭functionality may not be available.‬

‭Tablets Supported‬

‭For tablet use, the user interface is only supported on iPad Pro or newer equivalent running‬
‭iOS 11+. Although you can use other tablets, you may experience differing levels of‬
‭performance and user experience.‬

‭Tablet Usage Guidelines‬

‭Note the following guidelines for using QAD Demand and Delivery on a touchscreen tablet.‬

‭●‬ ‭QAD Demand and Delivery is optimized for landscape mode. Most tablets in portrait‬
‭mode are not wide enough to fit all of the fields and full menu.‬

‭●‬ ‭For data entry tasks, an external keyboard is highly recommended.‬
‭○‬ ‭If you are using the tablet’s virtual keyboard, consider using an alternative‬

‭keyboard app for improved functionality and view area usage.‬
‭○‬ ‭If you are using the tablet’s virtual keyboard, use the tablet’s settings to‬

‭make the keyboard smaller so that it does not cover too much of the view‬
‭area.‬

‭○‬ ‭On some tablets, the virtual keyboard can obscure the view area, especially‬
‭when used in landscape mode.‬

‭●‬ ‭On a tablet, QAD Demand and Delivery views do not offer a hybrid mode where you‬
‭can access browse and form data simultaneously.‬

‭●‬ ‭It is best to configure views and stored views on a larger desktop or laptop screen.‬
‭●‬ ‭Double-click actions are not supported on tablets.‬
‭●‬ ‭Hover events are not supported on tablets.‬
‭●‬ ‭The browse grouping (Group By) feature is not yet available for tablet use.‬

‭Note: Although the Surface Pro has a touchscreen, QAD Demand and Delivery works on the‬
‭Surface Pro as it does with regular laptop and desktop devices. These interaction guidelines‬
‭do not apply to the Surface Pro.‬
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‭Note: Windows 10 can automatically scale displays by 150% for high-resolution screens. For‬
‭best results, change the automatic 150% scaling factor to be from 100% to 125%.‬

‭Performance Guidelines‬
‭On a tablet, for performance reasons, open no more than five levels deep of drill-down‬
‭modal dialogs. If you need to drill down more than five levels deep, open the next drill-down‬
‭modal dialog in a new browser tab.‬

‭For high-speed broadband connection performance, the following specifications are‬
‭recommended:‬

‭●‬ ‭Minimum download speed 16 mbps‬
‭●‬ ‭Maximum latency 150 ms‬

‭Online Help Location‬

‭https://documentlibrary.qad.com/help/sp/en-US/index.html‬

‭New Feature‬

‭End-of-Day Schedules‬

‭●‬ ‭There are two new fields on the Schedules panel in Company Maintenance.‬

‭○‬ ‭The End of the Day field enables you to create a policy for receiving‬
‭schedule orders from different time zones each day. Specify a time in the‬
‭customer time zone in the format hh:mm (hour:minute). This is the cut-off‬
‭time for the customer to place a schedule order that will be shipped or‬
‭delivered according to the schedule date. This time is applied to the‬
‭schedule when no time zone is provided. For example, a supplier is in‬
‭Germany and the customer is in New York. If the cut-off time for receiving‬
‭the order is 22:00 in Germany, the cut-off time in New York is 16:00.‬
‭Therefore, the time in the field is 16:00.‬

‭○‬ ‭The Active checkbox indicates if the End of the Day policy is active. When‬
‭you select the Active field, the time in the End of the Day field is applied‬
‭where there is no time zone on the schedule details. This field is selected by‬
‭default for new subscriptions.‬

‭4‬

https://documentlibrary.qad.com/help/sp/en-US/index.html


‭Release Fixes‬

‭QAD Demand and Delivery includes the following fixes:‬

‭●‬ ‭Previously, there was an error when selecting labels for updating in Company‬
‭Maintenance or Suppliers. This issue is fixed.‬

‭●‬ ‭When you ran the poller, it was displaying an error for in-transit ASNs. This issue is‬
‭fixed.‬

‭●‬ ‭Schedule Release Consolidated Alerts were not being sent. This issue is fixed.‬
‭●‬ ‭An issue where suppliers were not able to edit user-defined fields in Demand and‬

‭Delivery is fixed.‬
‭●‬ ‭For Min Max, suppliers were not able to edit user-defined fields. This issue is fixed.‬
‭●‬ ‭An issue where ASN header details were not reflected in the SNF file is fixed.‬
‭●‬ ‭An issue with incorrect ship times in the SNF file is fixed.‬
‭●‬ ‭An error occurred when using the same schedule order on different ASN lines in the‬

‭same ASN, preventing the user from saving and creating the ASN. This issue is fixed.‬
‭●‬ ‭Min/Max user-defined Supplier Read-Only Fields were not displaying properly. This‬

‭issue is fixed.‬
‭●‬ ‭Genload was failing for customers where the OrganizationPolicy record was not‬

‭available. This issue is fixed.‬
‭●‬ ‭When GenIP was executed, the POLine tag was not extracted in the xml file. This‬

‭issue is fixed.‬
‭●‬ ‭Invoice user-defined fields were not loading to the Demand and Delivery portal‬

‭when there was no purchase order linked to the invoice. This issue is fixed.‬
‭●‬ ‭Customer administrator users were not able to get full access to the supplier user‬

‭account when Restrict Suppliers to Create was selected in Company Maintenance.‬
‭This issue is fixed.‬
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