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Course Description

This course provides advanced training for QAD Warehousing features and functions. Topics
taught in this course are at a deeper level than topics introduced and discussed in the QAD
Warehousing Fundamentals training course. This course assumes that features of QAD
Warehousing have been enabled and set up.

Course Objectives

By the end of this class, students will:

« Setup and print labels that identify inventory coming into the warehouse; print transactions for
tasks and exceptions, and print QA sampling inspection tags.

« Set up and complete the batch picking process.

« Set up and containerize items.

« Move containers through a warehouse onto a truck.

- Ship items on a truck.

 Conduct an inspection for work order items.

« Setup and complete a kanban scan.

« Set up and run a manual and an automatic replenishment.

- Set up, receive, then move stock from dock to dock using cross-docking.
- Set up and use engines to manually process in Warehousing.

« Conduct a location audit.

Audience
« Implementation consultants
« Members of implementation teams

 Advanced warehousing users, including warehouse staff and QAD Warehousing system
administrators

Prerequisites

You should be familiar with basic order, pre-shipper, and shipper creation and processing through
QAD Enterprise Edition programs. It is imperative that typical manufacturing data such as data for
sites, items, customers/suppliers, orders, and so on be setup within QAD EE before you start
exercises within this training guide.

You should be familiar with all features and functionality presented in the QAD Warehousing
Fundamentals training book.

Basic QAD Warehousing features are taught through the QAD Warehousing Fundamentals
Training Course. Basic features and functions are described in the QAD Warehousing user
documentation that can be found in the following Website.

For more information, see QAD Warehousing User Guide.

M QAD Questions? Visit community.gad.com


http://community.qad.com
http://documentlibrary.qad.com/documentation/EE/2016/UG/index.html#page/Warehousing_UG_v2016EE/ChangeSummary_wh.html

Draft documentation. Subject to change.

Course Credit and Scheduling

This course is valid for 30 hours. It is designed to be taught in 5 days.

Accessing Warehousing Courses

For QAD employees, attending an internal class, exercises are built around existing data within the
QMI training environment database which is built through Surgient software tools.

When using this training guide within a QAD-sponsored training class, your QAD Warehousing
instructor provides information on the QMI environment and a student ID to access the
environment.

If using this guide as a self-study course along with courses, you can contact the QAD IT
department to request information on QAD Warehousing courses available in the QAD Learning
Center. If you are a QAD employee, you can access the QAD Learning Center at any time and find
QAD Warehousing courses.

Using the RF for Exercises

Many of the exercises in this training guide use the RF to select or confirm tasks and perform other
steps. Your instructor can show you how to simulate QAD Warehousing software through a Unix
session. Commands are provided to run the software just as if you were on the RF device.

Comments? Go to goo.gl/MfwKHm N QAD
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M QAD Questions? Visit community.gad.com
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Chapter Overview

Advanced Printing Overview

v Introduction
v Setup

v Process

v Example

QAD Proprietary

M QAD Questions? Visit community.gad.com


http://community.qad.com

Printing 9

Introduction

Printing Introduction

v Printing identification of inventory
v Printing task transactions

v Printing exceptions

v Printing inspection tags

saaee | 405 Fioatok
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v e e s 2010

QAD Proprietary

In the QAD Warehousing fundamentals training course, you learned how to set up printing for the
various elements—warehouses, SLGs, WLGs, and so on—of a warehouse. In this course, you will
learn how to print:

- lIdentification of inventory coming into the warehouse, such as a pallet label.
- Transactions for tasks when they are created or confirmed.

- Exceptions when changes have been made to the original transaction; for example, a change to
the put-away location or quantity.

« QA sampling inspection tags.

The following topics include, setup, process, and examples for the various types of printing.

Comments? Go to goo.gl/MfwKHm MNQAD
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Identification Printing

Identification Printing

v Receive goods into the warehouse with
Unplanned Receipts

v Print an identification of inventory coming into
the warehouse (pallet label)

QAD Proprietary

Warehouse staff need to print identification of inventory as it arrives at the warehouse. This tidally
occurs when there is an unplanned receipt transaction.

Note QAD Warehousing does not print barcode labels. A third-party product or a barcode printer
are needed to print barcode labels.

M QAD Questions? Visit community.gad.com
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Setup for Identification Printing

Identification Printing Setup

v Printer Setup Maintenance

v Transaction Type Maintenance

v Warehouse Control

v Warehouse Maintenance

v Work-Location Group Maintenance

v Internal Routing Maintenance

v Alternate Unit of Measure Maintenance
v Item-Warehouse Maintenance

QAD Proprietary

The following topics discuss both QAD EE and QAD Warehousing maintenance programs you
use to setup printing for inventory identification.

Comments? Go to goo.gl/MfwKHm MNQAD
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Printer Setup Maintenance

Printer Set up Maintenance

Printer Setup Maintenance[

W GoTo v Aotions 7| LI| Copy ~| (5 Print 4] Preview
Printer Drefinition

Output To: | laser10 ,D Destination Type: Default

Prirter Type: HP LASER

Description: Lines / page: -2
Max Pages i Sl Output: ||
Dievice Pathname: list_pring Spooler: ||
Frinter Control

Initialize Command

Iniialize Cxl: /275 QAD Menu option. Define
printer in the same way as
other QAD functionality

80 Column Start; A027E /027800/027(8U 027 (s0p1 0h12v0s0b3T JO27EIEER
M27HIBEF/027EK2G
132 Calurnn Start: A027E /0274100 /027(0U /027(s0p1 6. BERS. 5w 0s0B0T /0274
BEP/O27EI2E 2747 BERACDZTHIBEF /O27ER 20

Reset Chl: /A0 2/018/027[4i

Reset Command. cat list_print

QAD Proprietary

Specify the printer in the Output To field.

M QAD Questions? Visit community.gad.com
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Transaction Type Maintenance

Transaction Type Maintenance

‘Transacllun Type Maintenance X|

W GoTo v Adtions 7| L) Copy 7| () Print 4] Preview

Tranzaction Type: RCT-UMF

Description: Unplanned Recsipt

Engine and Printing Details
Mode: Auto

Comsolidate: |

Piint Procedure Code

Code to define the printing procedures
to be carried out for this transaction type

Detete | | Back | [ Next

QAD Proprietary

Use Transaction Type Maintenance (4.7.1 is using Warehousing for QAD EE and 80.7.6 is using
AIM.) to set up the code to define printing procedures for a receipt transaction.

Comments? Go to goo.gl/MfwKHm MNQAD
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Warehouse Control

Warehouse Control

warghouse Confrol
W GoTo v Actions v| Ll Gopy v| 1 Print 1] Preview
Identification Printing
Lines of Each: EI Print Mode [ID):
‘wiidth of Each: ljl Use Extemal
[ 132 Mode (0}
Task Printing
Print Create: MNumber Across: Create Print Mode:
Pririk Corfirm: Lines of Each: Confirmed Print Mode:
Print Except: “width of Eack: Exception Print Mode:
Task Printer: 132 Mode [Task]: Use External
Inspection Printing
Insp Printer. ‘Width of Each: Use External:
Mumber Across: 132 Mode [Insp):
Lines of Each: Print Mode:
Use Warehouse Control to set up generic
defaults for your warehouses.
This set up will not affect printing process.
This step is optional.
T

QAD Proprietary

Use Warehouse Control (4.1.24 if using Warehousing for QAD EE and 80.1.24 if using AIM) to
set up generic defaults for the warehouse.

Fields

Print ID. Enter Yes to print an identification of inventory coming into the warehouse;
otherwise, enter No. If you enter No, you can ignore the other fields in this group.

ID Printer. Enter the name of the printer on which the IDs are to be printed.

Number Across. Enter the number of identifications that are to be printed across each page.
Lines of Each. Enter the number of printed lines in each identification.

Width of Each. Enter the width in character positions of the lines of the identification.

132 Mode. Enter Yes if the identifications are to be printed in 132 character position mode;
otherwise, enter No.

Print Mode. Select a print mode to determine when output should be printed. The options are
as follows:
AUTO: The system prints identifications automatically as soon as they are created

MANUAL.: The system holds identification print requests until an online or batch process
activates printing.

M QAD Questions? Visit community.gad.com
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AUTO SIG: The system prints IDs automatically but holds them until a signal is received.

The signal to trigger AUTOSIG printing is normally a sign that the process creating print
requests is complete and that all requested prints can be output at one time. This is particularly
relevant when, for example, printing multiple transactions on the same task sheet.

Use External. Enter Yes if you want RDT users to be able to print the identifications on an

external printer such as the local printer in a fork-lift truck. Enter No if the identifications must
be printed on the ID printer.

Comments? Go to goo.gl/MfwKHm N QAD
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Warehouse Maintenance

Warehouse Maintenance

M GoTo + § Astions v| Ll Copy | 1 Print &I Preview

Site: US-D4
Warehouse: US-D-4

|dentific:ation Printing

Frint 1D '_ Lines of Each: El Print Mode (1D}
1D Printer “width of Each: El Use Extemal ™|
Murnber Acrass: El 132 Made [ID):
Task Printing

Frint Create: Humber Across: Create Print Mode:

Print Confirm: Lines of Each Confimed Print Mode:

Print Except: Width of Each: Exception Print Made:

Task Printer: 132 Mode [T ask]. Use External:

Inspection Printing

Use Warehouse Maintenance to set upgeneric

Irsp Frinter widthofEachl defaults to Work Location Groups
Humber feross 132 Mode Ispl This set up will not affect your process.
Lines of Each Firt Mot This step is optional.

.

QAD Proprietary

Use the Identification Printing frame in Warehouse Maintenance (4.1.1 is using Warehousing for
QAD EE and 80.1.1) is using AIM.) to set up generic defaults for work location groups.

These fields default from Warehouse Control; see “Fields” on page 14.

M QAD Questions? Visit community.gad.com
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Work Location Group Maintenance

Work Location Group Maintenance

.mmmmx
W GoTo =« Adtoss | Copy | S Prnt & Proview
St US04
Washoue US04
Wosk Locafion i weka

Cpee Courty
Cyche Cound Tah: COUNT
Conrd Spthom Code: FF
Cele Court Prosey, m

Feeur Tash: RECOUNT
Pecourd Syhem Code: BF
Flesinrs Prarty ]

Jindicate if you want the system

to print IDs for mventory

0
Specify the number of Enes m each
item to be printed.

Aniseana. %
e = L) ooy | S Frim % Preview

- *
Pt 101 |7 | Lresat Lache 100 Pk Mode IO} | duts
10 Pt el o wishalExch | 0 Uon s

112 Mode B0}

© UsDE
US04
© waka
Specify the name of the printer to be
used for printing inventory IDs

Lressl Eacke 0
bl Bake 0

T2 Mode [Ev)

[Numbﬂ of IDs that are 1o be printed across each |aage] ) ) |

Marndachast Code:

Select the Print Flavor code (o detenine the
format of the printed output

QAD Proprietary

Use Work Location Group Maintenance (4.3.9 is using Warehousing for QAD EE and 80.3.9 if
using AIM.) to set up identification. These fields default from Warehouse Maintenance; see
“Warehouse Maintenance” on page 16.

In addition, you should set the Print Flavor in the Miscellaneous Printing Frame.

Print Flavor. This field defaults to each work location group you set up within the warehouse.
Select the Print Flavor code to determine the format of the printed output. Print Flavor codes
are set up in Generalized Code Maintenance (36.2.13).

Comments? Go to goo.gl/MfwKHm MNQAD
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Internal Routing Maintenance

Internal Routing Maintenance

‘Intema\ Routing Maintenance X‘

® GoTo v« ctions v| LIl Gopy v| (0 Print 1] Preview
Site: US-D4 ‘Warehouse: 1US-D-4 Intemal Routing: receipt
Description:
Sequence: 20 Internal Routing Group:  bulk.
Print Options
Fiint ID: [¥ Fiint Mode (D)
Prirkt Created T asks: Create Print Mode:
Frint Confirmed T asks: Confirmed Print Mode: | Auta yel

Q

ke )|

Print E wceptions: Excention Print Mode: | Auta

Miscellaneous Options Indicate if you want the system to print
Mode: IDs for Inventory
New Unit of Measure: J

Check Inspection:

QAD Proprietary

Use Internal Routing Maintenance (4.2.5 is using Warehousing for QAD EE and 80.2.5 if using
AIM) to set up identification. These fields default from Warehouse Maintenance; see “Warehouse
Maintenance” on page 16.

Fields

Print Create. Indicate if you want the system to print transactions for tasks when they are
created. If you specify Yes, enter values for the other fields related to task printing. If you enter
No to both task settings, you can ignore the other printing parameters in the group.

Print Confirm. Indicate if you want the system to print transactions for tasks when they are
confirmed. If you specify Yes, enter values for the other fields related to task printing. If you
enter No to both task settings, you can ignore the other printing parameters in the group.

Print Except. Indicate if you want the system to print information about errors. If you specify
Yes, enter values for the other fields related to error printing. If you enter No, you can ignore
the other printing parameters in the group.

Create Print Mode. When Print on Create is Yes, select a Print Mode to determine when output
should be printed. The setting you enter in Warehouse Maintenance defaults to internal
routings set up within the warehouse. The options are as follows:

AUTO. The system prints transactions automatically as soon as they are created.

M QAD Questions? Visit community.gad.com
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MANUAL. The system holds print requests until an on-line or batch process activates
printing.

AUTOSIG. The system prints transactions automatically but holds them until a signal to print
is received.

The signal to trigger AUTOSIG printing is normally a sign that the process creating print
requests is complete and that all requested prints can be output at one time. This is particularly
relevant when printing multiple transactions on the same task sheet.

Confirmed Print Mode. When Print on Confirm is Yes, select a Print Mode to determine when
output should be printed. The setting you enter in Warehouse Maintenance defaults to internal
routings set up within the warehouse. The options are as follows:

AUTO. The system prints transactions automatically as soon as they are created.

MANUAL. The system holds print requests until an on-line or batch process activates
printing.

AUTOSIG. The system prints transactions automatically but holds them until a signal to print
is received.

The signal to trigger AUTOSIG printing is normally a sign that the process creating print
requests is complete and that all requested prints can be output at one time. This is particularly
relevant when printing multiple transactions on the same task sheet.

Exception Print Mode . For exceptions, select a Print Mode to determine when output should
be printed. The setting you enter in Warehouse Maintenance defaults to internal routings set up
within the warehouse. The options are as follows:

AUTO. The system prints transactions automatically as soon as they are created.

MANUAL. The system holds print requests until an on-line or batch process activates
printing.

AUTOSIG. The system prints transactions automatically but holds them until a signal to print
is received.

The signal to trigger AUTOSIG printing is normally a sign that the process creating print
requests is complete and that all requested prints can be output at one time. This is particularly
relevant when printing multiple transactions on the same task sheet.

Comments? Go to goo.gl/MfwKHm N QAD
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Alternate Routing Maintenance

Alternate Unit of Measure Maint

‘Allemate Unit of Measure Maint X‘

@ GoTo v Actions " Ll Copy “ @ Print 4] Preview

Unil of Measure: pl

Description:  pallet

Properties

Sizing Type. Sizing ussRETerce

Frint 1D: [

10 Quantity:

Allove Split: \

Itern Mumber: | palletl

ShipTope| |

Round Ingpected Ot T

Corwersion Rules
Mew Unit of Measure:

Change Action:

QAD Proprietary

Use Alternate Routing Maintenance (4.5.1 is using Warehousing for QAD EE and 80.5.1 if using
AIM.) to set up printing. This step is optional.

M QAD Questions? Visit community.gad.com
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ltem-Warehouse Maintenance

ltem-Warehouse Maintenance

J tem-warehouse Maintenance X‘

W GoTo ™ Adions | ) Copy v| € Print A Preview

Aftachments

Item Number. D-Pr001
UM: EA
Site: US-D4
Wwashouse: US-D-4 Warehouse US-D-4

Print identification labels for this item
Wwarehouse Data

Location: Single PA Trans: |

Storage Location Group: | bulk 4“3 |ssue Method:
SLG Lit Pint 1D ¥

wWareboyse [ter Tung e
Number of identification labels to be printed

Logistics UM Tolerance:

Auto Replenish: Auto Replenishment

Frint Unplanned |sg

Logistics unit of measure to be used as the
receipt UM when the receipt is made in base
UM

[ peete ][ Bak | [ mem

Muodifying existing record

QAD Proprietary

Use Item-Warehouse Maintenance (4.4.11 is using Warehousing for QAD EE and 80.4.11 if using
AIM.) to set up printing. This step is optional.

Comments? Go to goo.gl/MfwKHm MNQAD
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Print Identification Process

Print ID Process

fewnre.p 3+ 3.8 Receipts - Unplanned  12/21/09 |
Item Number: D-Pro01 Lot/Serial Control: UM: EA
Description:
Quantity: 200.0 Site: us-d4
Unit of Measure: EA Location: ddockD1
————— Receipt Detail - Quantity: 200 EA
Site Location Lot/Serial Reference OQuantity
us-d4 ddockil PLO1 4484 100.0
us-d4 ddockii PLO1 4485 100.0
E
C| Site Location Lot/Serial Reference Quantity
——| us-d4 ddock0i PLO1 4484 100.0 —
Total lot/serial quantity entered: 200
Run Receipt Unplanned in
character mode as printer

is defined for Unix

QAD Proprietary

Use Receipts—Unplanned (3.9) to record inventory receipts not associated with open sales,
purchasing or manufacturing orders.A receipt increases inventory quantity for an item at the
designated site and locations.

The receipt creates pallets that you define (such as 1 PL = 100 EA) in Unit of Measure
Maintenance (1.13).

M QAD Questions? Visit community.gad.com
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Task Printing

Task Printing

-~ Receive goods into the warehouse with
Unplanned Receipts menu option.

- Print labels for each task of inventory coming into
the warehouse

QAD Proprietary

For printing tags, the system uses the Print Mode fields in the Print Options frame of Internal
Routing Maintenance (4.2.5) to determine the mode for printing for created, confirmed, and

exception tasks.
When an internal routing for the movement does not exist, the system determines the print mode

for specific movements, such as transfers, from the work location group using the values you
specify in the Print Mode fields of the Task Printing frame of Work Location Group Maintenance

(4.3.9):

Comments? Go to goo.gl/MfwKHm MNQAD
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Task Printing Setup

Task Printing Setup
v Internal Routing Maintenance
v Work Location Group Maintenance

QAD Proprietary

The following topics discuss the QAD Warehousing maintenance programs that you need to set up
for task printing.

M QAD Questions? Visit community.gad.com
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Internal Routing Maintenance

Internal Routing Maintenance

‘Intema\ Routing Maintenance X‘

® GoTo v« ctions v| LIl Gopy v| (0 Print 1] Preview
Site: US-D4 ‘Warehouse: 1US-D-4 Intemal Routing: receipt
Description:
Sequence: 20 Internal Routing Group:  bulk.
Print Options
Fiint ID: [¥ Fiint Mode (D)
Prirkt Created Tasks: [ Create Print Mode:
Frirt Confimed T asks Confitmed Print Mode
Print E wceptions: | Excention Print Mode: | Auta ,D

Miscellaneous Options Indicate if you want the system to print
Mode: IDs for Inventory
New Unit of Measure: J

Check Inspection:

QAD Proprietary

Use the fields in the Task Printing Frame of Internal Routing Maintenance (4.2.5 if using QAD
Warehousing or 80.2.5 is using AIM).

Fields

Print IDs. Indicate if you want the system to print IDs for inventory. If you specify Yes, enter
values for the other fields related to ID printing. If you enter No, you can ignore the other
printing parameters in the group.

The setting you enter in Warehouse Maintenance defaults to internal routings set up in the
warehouse.

You can also specify in Item Maintenance whether you want identifications to be printed for
each item by entering Yes in the Print ID field.

Also, in Alternate Unit of Measure Maint, you can set this parameter to control the printing of
ID labels for inventory measured in this UM. This is the main level of printing control.
However, it is not mandatory to define an alternative unit of measure. If no alternative UM is
defined, the printing control comes from the item-warehouse definition.

The other fields are discussed earlier in this chapter; see “Print Create” on page 18.

Comments? Go to goo.gl/MfwKHm MNQAD
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Work Location Group Maintenance

Printing

IWork Location Group Maintena... X|

# GoTo ~

Actions '| L Copy '| @ Print % Preview

Site: US-D4
Warehouse: US-D-4

‘Work Location Group: wika

T ask Printing
Piirt Create: |
Frint Confirm:

Prirt Evcept: T

Task Printer: | laserl0 ,D

Inspection Printing
Insp Printer:
Mumber Across:

Lines of Each:

Form Printing

Form Frinter.

Mumber Acioss:
Lines of Each:
Width of Each:|_ 1]

132 Mode [Task):

“width of Each
132 tMode (Insp)
Print Mode:

132 Mode [Form):

Indicates if system should print tags for
tasks when they are cretated

Create Print Maode: m
Confimed Print Mode: m
Exception Print Mode:

Use Extemal

Use External.

Use Extemal.

peiete | [ Back | [ mewt

QAD Proprietary

Use Work Location Group Maintenance (4.3.9 if using QAD Warehousing and 80.3.9 if using
AIM) to set task printing fields for the WLG.

Fields

The fields default from Warehouse Control (see “Warehouse Control” on page 14) or Warehouse
Maintenance (“Warehouse Maintenance” on page 16).

MQAD
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Print Task Process

Task Printing Process

fcunrc.p 3+ 3.9 Receipts - Unplanned ~ 12/21/09 |
Item Number: D-Pro01 Lot/8erial Control: UM: EA
Description:
Quantity: 200.0 Site: us-d4
Unit of Measure: EA Location: ddock01
——— Receipt Detail - Ouantity: 200 EA ———
Site Location Lot/8erial Reference Quantity
us-d4 ddock01 PLO1447M1 100.0
us-d4 ddock01 PLD14472 100.0
E
C| Site Location Lot/Serial Reference Quantity
—— | us-d4 ddock01 PLO14471 100.0 —
Total Iot/serial guantity entered: 200

QAD Proprietary

Use Receipts—Unplanned (3.9) to record inventory receipts not associated with open sales,
purchasing or manufacturing orders. Click on the Receipt Detail frame and check the quantity
received for the site, location, and pallet (reference). You can print the IDs for the received
inventory.

Comments? Go to goo.gl/MfwKHm MNQAD
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Print Task

Warehouse Task

Warehouse Task - 8981

Site: us-d4
Warehouse: us-d-4
From Storage Location Group: receipt To: bulk
From Work Location Group: wrka To: wrka
From Location: ddock01 To: dblk01

Item Number: D-Prooi -
Lot/Serial:
Reference: PLD14471

HWarehouse Task - 8982

Site: us-d4
Warehouse: us-d-4
From Storage Location Group: receipt To: bulk
From Work Location Group: wrka To: wrka
From Location: ddock01 To: dblko1

Item Number: D-Proot -
Lot/Serial:
Reference: PL014472

QAD Proprietary

The system prints labels for the pallets. You cannot print barcodes, though, without third-party
software.

Study Questions

The answers can be found in the Answers chapter of this advanced training guide.
1 What is an example of identification printing for a warehouse?

2 True or False. QAD Warehousing prints barcode labels when you purchase additional barcode
software from QAD.

3 True or False. You set up identification printing only within QAD Warehousing.
In which program do you specify a system printer?

What are you setting up in Transaction Type Maintenance?

» (&) e

In Warehouse Control when setting up print fields, what is the difference between AUTO
mode and AUTO SIG mode?

7 True or False. You set up print requirements only for a warehouse in Warehouse Maintenance.

8 Describe the term, print flavor, within warehousing and identify in which program you set up
flavor codes.

M QAD Questions? Visit community.gad.com
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9 True or False. You must set up printing in alternate routing if you intend to print in all routes of
a warehouse.

10 For printing tags, which fields does the system use in Internal Routing Maintenance (4.2.5) to
determine the mode for printing for created, confirmed, and exception tasks?

Comments? Go to goo.gl/MfwKHm N QAD
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M QAD Questions? Visit community.gad.com
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Batch Picking
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Chapter Overview

Batch Picking Overview

v Batch Picking Control

v Screen Overview

v Function Keys

v Handling Batch Picking Exceptions
v To Lot Field Activation

v Exercise

QAD Proprietary

MQAD
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Batch Picking Control

Batch Picking Control File 5 Order Fk Pr Wgt
M GoTo ~ Actions ‘| Ll Copy '| @J Print & Preview - -
*SS05749 122 18
Esso5745 2 1 28
Sier vl SS05746 2 1 15
Warehouse: us-d-3 D610 1 0 10
To IRG: Dispatch
Include Sales Drder 7| Due Date: 10/30/09
Inchude Distribution Order 7 ¥/ Scan Location 7 [V
Include ‘work Order 7 (W Scan ltem ?: [/
S0 Batch Seleg Scan Lot/Serial % ¥
Allow Mergey - [E Scan Reference |V
Indicate whether Sales orders. Distribution Scan Quantity 7. [V
Order or Work Orders are included for Single Packing Location 7: [~
batch picking when using Batch Pick-All Defaul PackingLocation:| |
on the RF. Label Print Option:
Container / Reference: Post Print Optian:
CorbsiesSeguence D N
Container Ilem:l bax RF Screen Height;
CUnlainelUM. Logical Format;
Modified: 10/18/2009
peiete | [ Back | [ New
Muodifying existing record
QAD Proprietary

Set options within Batch Pick Control (5.15.24) to:
« Pick items per order, customer, or pre-shipper
- Display orders, customers, pre-shippers on the RF
« Combine items from different orders
« Specify maximum orders to display and pick
« Print labels before or after picking.
« Ability to move items from one box to another
« User Location: stock is moved to the Cart (User Location) upon picking
« Drop off all at any time during Batch Picking process to empty the cart
« Skip tasks to continue picking
 Bar-code check for improved accuracy
« Specify the container for items

MNQAD
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Pick Items per Order, Customer, or Pre-shipper

Batch Picking Control File 5 Order Fk Pr Wgt
M GoTo ~ Actions ‘| Ll Copy '| @ Print % Preview - -
*SS05749 122 18
[sso5745 2 1 28
Sier vl S505746 2 1 15
Warehouse: us-d-3 D610 1 0 10
To IRG: Dispatch
Include Sales Drder 7| Due Date: 10/30/09
Inchude Distribution Order 7 ¥/ Scan Location 7 [V
Include ‘work Order 7 (W Scan ltem ?: [/
S0 Batch Seleg Scan Lot/Serial % ¥
Allow Mergey - [E Scan Reference |V
Indicate whether Sales orders, Distribution Scan Quantity 7. [V
Order or Work Orders are included for Single Packing Location 7: [~
batch picking when using Batch Pick-All Defauk Packing Lozation: ||
il the RF. Label Print Option:
Container / Reference: Post Print Optian:
CorbsiesSeguence D N
Container Ilem:l bax RF Screen Height;
CUnlainelUM. Logical Format;
Modified: 10/18/2009
peiete | [ Back | [ New
Muodifying existing record
QAD Proprietary

Select the type of order by setting fields that specify sales orders, distribution orders, or work

orders. You can select one, two, or all order types.

MQAD




Display Orders, Customers, Pre-Shippers on the RF

Displaying on the RF

Batch Picking

S oOrder Pk Pr Wgt
Batch Picking Contral File % 1 % ; ;; ;i
@ GoTo ™ Actions ‘| L Copy '| @ Print & Preview 505749 122 18
505745 2 1 28
805746 2 1 15
Siter us-d?
. . To IRG: Dispatch
Warshouss: us-d-3 Display Customers, Orders, or Pre-shippers when Due Date: 10/30/09
selecting from the RF screen.
Include Sales Order 7. ¥ S Customer Pk Pr Wgt
Include Distribution Order % [V cah Location #: [ 002 177 14
Include ‘wWork Drder 7. % Scan ltem ?: s LEd
4001 122 18
S0 Batch Seleclinn- Scan Lot/Serial 7: l 00010000 4 1 43
7

Allow Merge Orders ™

Close Optiore | 1,0

AutoSel:

Marimum Selection:

Maximum Picked Cases:

Container / Reference:
Container Sequence [D:

Contairer Item: | bax

Containes LI

Muodified: 10/19/2009

Scan Reference ?7:

Soan Quantity 7- (¥
Single Packing Location ¥

Default Packing Location; l:l

Label Print Option;

Post Print Option:

Label Print Pragram: l:l

RF Screen Height;

Logical Format

To IRG: Dispatch
Due Date: 10/30/09

8 Pre-Ship Pk
PATM885 1
PATM884 2
PATMB86 1
PATMB83 4

peiete | [ max | [

Modilying existing record

QAD Proprietary

Pr Wgt
77 14
55 21
22 18

1 43

To IRG: Dispatch
Due Date: 10/30/09

35

Select the type of order by setting fields that specify sales orders, distribution orders, or work

orders. You can select one, two, or all order types.

MNQAD
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Combine Items from Different Orders

Combine Items from Different Orders d
L5t oboa o e X 28628 3r a

W GoTo = & Actions ~| L) Copy ~| 5 Print (&) Preview ‘so SO5746

Site: us-d3

Warehouse: us-d-3

L:
. . R: 0/10
N Wgrehguse staff can combine items from different Sifee AED .00 G
Include Sales Order 7 W orders 1info containers. Qty: 3.00 EA

Include Distribution Drder 7 &/ Container: CT001

Include ‘work Order 7%

Allow Merge Orders [T

ot/Sernial 7: [V

Scan Reference 7.V

Close Optior: | 1 ,aD Scan Quantity ?: [
AutoSel Single Packing Location 7
Mawirum Selection: Default Packing Location: l:l
Masimum Picked Cases: Label Print Option:
Container / Reference: Post Print Optian: m
Contsiner Saquence 1D Label Firt Frogiam: | |
Container Ilem:l bax RF Screen Height;
Container UM. Logical Format;

Modified: 10/19/2003

peiete | [ Back | [ New

Muodifying existing record

QAD Proprietary

If warehouse staff want to pick for different orders at the same time, select the Allow Merge
Orders field.

If you do not select this field, and warehouse staff scan picked items from different orders, the
system displays an error message.

MQAD
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ay and Pick

’—l S Order Pk Pr Wgt
Batch Picking Control File ‘_ T
W GoTo = & Actions ~| L) Copy ~| 5 Print (&) Preview | sos5748 1 77 14
505747 2 55 21
Site: us-d3 8505749 1 22 18
Warehouse: us-d-3
To IRG: Dispatch
Include Sales Drder 7. [ Due Date: 10/30/09
Inchude Distribution Order 7 &/ Scan Location 7 [V
Include ‘work Order 7% Scan ltem ?: [/
S0 Batch Selection Scan Lot/Serial % ¥
Allow Merge Orders ™ Scan Reference 7. W
Close Optior: | 1 ‘»D Scan Quantity ?: [
AutoSel Single Packing Location 7
Mawimum Selection: Default Packing Location: l:l
Masimum Picked Cases, Label Print Option:
Container / Referpd® Post Print Optian:
e ' N
Maximum number of sales ordel_'s_. B Scresn Height
preshippers or customers that display on
Logical Format;
the RF screen.
peiete | [ Back | [ New
Muodifying existing record
A 3 o L E
. i T L+ r 3 )
QAD Proprietary Inchxdo Disibusirs e 7 5 e
Brnchude Work Dides 7
S0 8aich Selectirs | Drdes Maximum number of orders that warehouse staff can
Allows Mienge Diders ¥ pick at the same time.
Close Opiees | 1,0
AudoSel
Maman Sebections | 99
Musroan Pickad Cases: [ 501

Specify a value in the Maximum Selection field that represents the maximum number of sales

orders, pre-shippers, or customers that displ

ay on the RF screen.

Specify a value for Maximum Picked Cases to indicate the maximum number of orders to pick.

Specify a value for Maximum Picked Cases to indicate the maximum number of orders to pick.

MNQAD
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Set Up Containers

Set Up Containers

o

28632 i/ 1
S0: S0b748
Location: DBox001

W GoTo = ¥ Actions ~| [} Gopy =| © Print 4] Preview

Site: us-d3

Warehouse: us-d-3

Include Sales Drder 7./

Scan Location 7 [V

Container level to create for each
tote/box/pallet staff use during
the batch-picking process

Starting sequence ID for
box/tote/container numbers when
staff print labels before picking

Ttem number of the
container

h
Marimum Selection E

taximum Picked Cases: l@

Contairer Item: | bax

Container LIM: m

Maodified: 10/19/2009

Container / Reference:

Container Sequence ID

Logical Format;

I: D-ITO001

L:

R: 0/10
Stk: 500.00 EA

Qty: 7 EA
Container: CT00 ]_I
28632 i/ 1

80: 505748
Location: DBox001
I: D-IT001

L:
0/10
Stk 500.00 EA
00
REFO1

Unit of measure for
the container

[ peete | [ Bace

] | Next

Muodifying existing record

QAD Proprietary Lo i e

e ey e I Specify the number of characters for the container ID |
Contares Lengih.. 5 -

Set up containers in Batch Picking Control through the following fields:

Container/Reference. Specify a container level to create for each tote/box/pallet staff use
during the batch-picking process. This field applies to sales and distribution orders only.

Container: The system creates a container level for every tote or pallet in the pre-shipper
structure. The items that staff pick and place in the container display as a sub-level of the
container. If you set this field to Container, you must specify an item number in Container

Item.

Reference: The system does not create a container level. Instead, it uses the reference field of
the inventory record as the placeholder for a container number or a kit number. All items staff
place in the same container or kit have the same reference number. This field applies to work
orders only when specifying a reference for a container. This field also applies to sales orders,

if specifying a reference for a kit.

Container Sequence ID. Enter the starting sequence ID for box/tote/container numbers. You
specify the sequence IDs in Sequence Definition Maintenance. If staff use preprinted labels,

the system does not consider this field.

Container Item. Enter the item number of the container. If you set Container/Reference to

Container, you must specify an item number

MQAD
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Container UM. Enter the unit of measure for the container. For example, if batch picking items
to a box, enter the box UM. You define the UM in Alternate Unit of Measure Maint.

Container Length. Specify the number of characters for the container 1D. For example, if you
specify 8 characters, you can have a container ID as CA000001.

MNQAD
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Enable RF Fields and Mandatory Scanning

Enable RF Fields and Mandatory Scannmg/i

M GoTo ~ Actions " L Copy “ EQ,J Print 1+ Preview 28632

80: 805748
Location: DBox001
I: D-ITO001

Site: us-d3

‘wharehouse: us-d-3

Enable or disable fields to staff on the RF.

L:
—— R: 0/10
Include Sales Order 2. | Stk: 500.00 EA
Include Distribution Order 7: ¥ Scan Location ™ W E Qty: 7.00 EA
Include ‘work Order 7: Scan ltem 7 [ Container:
S0 Batch Selection: Scan Lot/Serial 7: | [ |
Allows Merge Orders 7: Scan Reference 7 &l
Cloge Optian: | 2 /'—) Scan Quantity 7 ¥ W~
LutoSel: - Single Packing Localisse® | :::: f’.?s.?"laDBO 001
M awimum Selection: m 2l :l:l I: c:—;;:;(‘)]_ *
Maimum Ficked Cases
Container / Reference: m : L:
Container Sequence (0: Label Print Program: l:l R: 0/10
Container Ilem'l box ‘ RF Screen Height: Stk: 500.00 EA
Qty: 7.00 EA
Container UM: Lagical Farrat: Contaﬁ
Modified: 10/30/2009
Delete | | Back | [ Neu

Moaditying existing recard

QAD Proprietary

Use the Scanning fields to set the following:

» Enable fields so that warehouse staff can enter data in the fields on the RF. To do this, select
Scan Location.

- You can require that warehouse staff scan items by setting Scan Quantity.

Scan Location. <Indicate whether to scan the location from which items are picked.
No: Do not scan the location label or barcode from which items are picked.

Yes: Warehouse staff can access the Location field and scan. To make scanning mandatory,
mark the Required field next to the scan option field.

Required. «Indicate if the associated scanning operation is required on the RF.

MQAD
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Batch Picking Contral File

Set the Packing Location

e

M GoTo ~ Actions " L Copy “ EE,J Print & Preview

—-—- Batch Picking —-

Siter us-d3

Warehouse: us-d-3

Include Sales Order 7: J o
Include Distribwtion Order #:

Include 'Work Dl &

Sian Location 7

Scan ltem ? W

AukoSel:

Marimum Selection
Maximum Picked Cases:

Container / Reference:

To Loc: Dlane001

Confirm ? 1

Container Sequence |01 abel Print Program: l:l
Contsiner ltem: | bos FiF Screen Height
Container UM: Lagical Farrmat:
Modified: 10/30/2009
Delete | [ Back | [ Newt

Modifving existing record

QAD Proprietary

Set up the packing location, by setting the following:

Single Packing Location. Indicate whether batch-picked items are for a single-packing
location. For example, if you use a single-shipping location as the packing location, then set
this option to Yes. Locations are defined in Warehouse Location Maintenance. Specify a

default packing location in Default Packing Location.
No: There are multiple packing locations.

Yes: There is a single packing location. The system eliminates an RF screen since all picks
from all references go to the same destination. Once picking tasks are complete and confirmed
as completed, the RF screen displays the selection screen with the default location in the To

Location field.

Default Packing Location. Specify a default packing location. Locations are defined in

Warehouse Location Maintenance.

MNQAD
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Set Up Labels

Batch Ficking Control File [ /
@ GoTo ~ Actions " | Copy “ @J Print (] Preview S Order Pk Pr ‘H‘gt
* 505748 177 14

Site: us-d3

Wwharehouse: us-d-2

Print 4 Ibls: fl ‘

S05746 2 1 15
Include Sales Order 2. |
Include Distribution Order 7 'V Scan Location ¥/ = bate; 10730709

Include Work Order ?: Scanltem W Due Date: 10/30/09

S0 Batch Selection: — . .
Al Merae Oiers 3 Specify if labels should be printed
o Herge Hieers _ | after the order selection is complete
Clase Dptian: but before picking begins.
AutoSel: ~—

M awimum Selection: | 59

Mazimum Ficked

Dlane0rr

@ ocation:

,_

o

=
-
=0
A
o
=)
g

£l

r

e

Specify if labels should be printed
after picking is completed

Container / Refe

Container 5equen

Container LIM:

Modified: 10/30/2003

Specify the print program to r
use when printing labels

Moditving existing recard

QAD Proprietary

Set up labels for the containers, using the following fields:

Label Print Option. Indicate whether labels print automatically, not at all, or if the system

prompts to print labels after the order selection is complete but before picking begins. You
must specify the print program in Label Print Program. The system prints UCC128/EAN128-
format labels for cases, empty boxes, or totes that do not already have a label. Use the look-up
browse to select an option.

0: Never print labels before picking.

1: Always print labels before picking.

2: Prompt RF user to print labels before picking.

Note To specify printing after picking, set Postprint Option to Yes.

Printing before picking is useful when you perform multiple order picking. Warehouse staff
can print labels for containers, scan the labels and then use the scanned data to ensure that each
order is put into the right container. Use the look-up browse to select an option.

Warehouse staff frequently use different sized containers, depending on their picking
experience and the picking information the system provides in the picking order selection
program specified in Local Exit Routines Setup.

Since the system does not recommend the size of the container/box that staff should use for a
given number of picks, staff can select a container/box, then paste the pre-printed box label on
the edge of the box, so that it can be easily removed should a different size container be needed
when the batch picking is complete.
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Post-Print Option. Indicate whether labels print automatically after picking, not at all, or if the
system prompts to postprint labels.

0: Never postprint labels.
1: Always postprint labels.
2: Prompt to postprint labels.

Printing after picking, or postprinting, is useful when warehouse staff know the exact contents
of the box, tote, or pallet to which they pick. If you use batch picking for multi-bin pickup with
only one pallet, warehouse staff typically use post-printed labels, not preprinted labels.

Label Print Program. Specify the print program to use when printing labels. One program is
supplied with the warehousing system. The whpripkz.p print program is Loftware-format
compatible. You can edit whpripkz.p, using a standard text editor; rename the program; then,
enter it here.

MNQAD
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Set Up RF Look and Feel

Set Up RF Look and Feel /
28630 2/ 4
Batch Ficking Control File 80: SO5747
W GoTo - Adions | L Copy ~| © Print ] Preview Location: dbox005

I: D-ITO05
Site: us-d3

Warehouse: us-d-3 L:

R: 0/10
Stk: 500.00 EA
Qty: B EA

Include Sales Drder 7. [ Oother Scan 2 1

Inchude Distribution Order 7 &/ Scan Location 7 [V -
Include ‘work Order 7% Scan ltem ?: [/
S0 Batch Seloction:| Oder | S can Lot/Sarial 7. 7
Allow Merge Orders 7 h
Close Dplion: Specify the number of lines that
Autosel display on the RF screen o
Marimun Selection: cation: l:l
Masimum Picked Cases: Label Print Option:
C Bzt Print Option: m
o RF users enter logical values 1/0 or ahel Figggam | |
Yes/No, Y/N, or any other logical format |
N—
Modified: 10/19/2003
Urelo dralshie 04 -
- Pt orsgic v g peiete | [ Back | [ New
Muodifying existing record

Corbsiresi Lergthc | 5

QAD Proprietary

You can control some of the look and feel of the RF fields by setting the following fields:

RF Screen Height. Specify the number of lines that display on the RF screen. The default is 0
(zero); however, for RF screen readability, enter a number between 6 and 20.

Logical Format. Indicate whether RF users enter logical values 1/0 or Yes/No. Yes/No is
applicable to RF devices that have a keyboard. This field is mandatory. Enter the forward slash
(/) with either the 1/0 or Yes/No. The system treats the value preceding the slash as positive,
and the value following the slash as negative.

Entering characters without the slash can cause errors in interpretation. For example, if you
specify 10, the system interprets the number 10 as negative.

1/0: RF users can enter the number 1 for positive and 0 (zero) for negative responses.
Yes/No: RF users can type Yes or No on their keypad.

Undo Available. Indicate whether the system prompts to undo picking tasks and leave the
batch picking process on the RF when the RF user presses cancel (F4) during picking.

No: RF users are not prompted to undo tasks and leave picking functions after they press
cancel.

Yes: If RF users press cancel on the RF screen during picking, the system first displays a
prompt to exit the process. If the user specifies Yes, the system displays a prompt to undo and
leave picking tasks. If Yes, the system rolls back all completed picks and sets pick tasks to
unassigned. Upon exiting the picking process, the system sets confirmed to No or 0 (zero).
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Release the Order

=

28627 2/ 4

W GoTo ~  Actions v| | Copy ~| © Print 4] Preview

80: S05745
Location: dbox002

Site: us-d3

Warehouse: us-d-3

Undo Available % [
Release Orders Option: @

Container Length:

Release the order after staff close a box. If order is
released staff cannot open additional boxes and the

picking process for the order is complete.

I: D-IT002

L:

R: 0/10
Stk: 500.00 EA
gty: 4.00 EA

Release S05745

Delete | | Back | [ Newt

QAD Proprietary

Set the Release Order Option field to specify whether to release the order after the RF user closes a
box. Use this field in conjunction with the Close Option field.

0: Never Release Order: When the RF user closes a box, staff can continue picking for the next
order lines and open additional boxes for the order.

1: Always Release Order: Staff cannot open additional boxes and the picking process for the
order is complete. You should unallocate all remaining picking tasks for the same order so that
the system does not present remaining tasks to the picker assigned. You can assign remaining

tasks to other pickers.

2: Prompt for Releasing Order: The system prompts to release the order and execute the

appropriate action.
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Screen Overview

RF Batch Picking Screen

Picks (Tasks) for this Order

Priority
| Total Weight

S Order i Pt he
Selected (*) ornot - ------__. 1 . -

Blanky—Wss011035 3 77 26
88011038 1 77 15

Indicates if DO,SO S8011036 3 55 34
or WO +>SS011037 3 44 32

To IRG: dispatch«———Destination area
Due Date: 10/31/09

Order due date

QAD Proprietary

Warehouse staff conduct batch picking through the RF device. Options you set up in Batch Picking
Control control some aspects of the RF screen.

Review the areas of the RF screen, shown above so that you can easily detect order information.
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Second RF Batch Picking Screen

Batch picking Screen 2 i
Tasj ID Tasks completed / Total Tasks
8725 5/ 7

Order—> SO: S011035 ) .
Location: DBox006 +—— Location where to pick

Item to be picked —*I: D-ITO006

Item description—>

Reference to be =° Lot to be picked
picked A: 0 /10— Boxes to pick/EA per box
Stk: 500.00 EA
Qty: 6,.00 EA+<—Item UM

Stock in source Contailner: CTO0O01

location

Box for stock
Quantity to pick (Task)

QAD Proprietary

The second RF batch-picking screen shows item, reference, box, location, and task information as
well as task remaining and task total information.
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Drop Off All To Empty Cart

RF Drop Off Screen

i [DPefe) O] wns w355 [Befo) (UIFT7 2%

To Loc: Dlane001 Container: CTO001
To Loc: Dlane001

Confirm ? 1

If all completed pick tasks have the If one completed pick task is for a different
same destination location. we can destination location, we must drop off the boxes
drop off all boxes at once one by one, scanning the box number and the

destination location

QAD Proprietary

Occasionally, staff need to drop off boxes at consolidation areas or shipping lanes before they
complete batch picking for an order. When all completed pick tasks have the same destination
location, warehouse staff can optionally drop off all items they finished picking. This lets them
avoid scanning each box and the destination location for confirmation.

If one completed pick task is for a different destination location, staff can still drop off completed
boxes, but they must drop off the boxes one by one, scanning the box number, then the location in
which they drop off boxes, such as the shipping lane.

If all picked boxes are going to the same destination, for example, the same shipping lane,
warehouse staff can press F6 on the RF during picking tasks to display the following prompt:

Drop All?

Staff should specify Yes to drop off all boxes for which they completed picking tasks if the
destination location is the same for all boxes.

If one or more boxes are going to a different destination, then staff must scan each box and
destination location each time they drop off a single box.

When the drop-off or drop-all is complete, the user can continue the batch-picking process for the
remaining allocated tasks.
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Function Keys

Batch Picking Function Keys

~ F2: Display order comments for sales and distribution orders on the RF screen.
Press F2 on any field in the picking screen to view the order line comments.

S Order Pk Pr Wgt Call Linda Shield (C

- === = = ——= ustomer Service Depa
505748 177 14 rtment) .

" 805747 2 55 21 Spare items should b
505749 122 18 e delivered with pre
305745 2 1 28 vious order.

505746 2 1 15
To IRG: Dispatch

Due Date: 10/30/09 *

QAD Proprietary

You can use function keys on the RF while you perform certain tasks.

RF Function Keys

Function

Key Description Task

F2 Display order comments for sales and distribution orders | Picking

on the RF screen. Press F2 on any field in the picking
screen to view the order line comments.

F3 Display the order picking status. The system displays Picking

pick information per order, including the item number,
the quantity already picked, and the quantity remaining
to pick.

F3 Fails the task. The system creates a recount task. Overpick
replenishment
and put-away

F5 Skip a task and move it to the end of the task queue. This | Any task

is useful, for example, if a warehouse aisle become
blocked.

F6 If all tasks are for the same destination, the system Picking

displays the Drop All prompt, letting you drop all or
some boxes completed during picking.
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Function
Key Description Task
F6 Lets staff repick missing items. Overpick
replenishment
and put-away
F7 Move contents from one box to another box during Picking
picking. This helps staff balance the content of different
boxes based on the volume of the different items. The
system prompts to enter a new container ID.
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Handling Exceptions

Handling Exceptions
v Falil

v Repick

v Warehouse Maintenance

QAD Proprietary

There are several, possible exceptions that can occur while batch picking:
« Inventory missing in the location
- Inventory broken, rotten or damage in the location
» Not enough space in the cart to put inventory
- Boxes/carton capacity is less than single task
The following topics discuss ways to handle exceptions:
 During a fail
« During repick
» Using Warehouse Maintenance (4.1.)
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Handling Exceptions - Fail

Handling Exceptions -Fail

~ Fail: when a transaction fails, the system changes the status of the remaining stock in
the source location to the Fail Status.

—rd

QAD Proprietary

When the RF user enters a quantity available in a location that is lower than the task quantity, the
system can fail the task.

If you specify an option to fail in Warehouse Maintenance, when the system prompts the RF user
to scan more and staff specify Yes, the system:

 Changes the status of the source inventory to the fail status, also defined in Warehouse
Maintenance. The Fail status is typically a non-available inventory status; therefore, the
system no longer considers this specific inventory for picking.

« Creates a recount task to recount stock in this location and assigns the task to the appropriate
user if Count on Fail is Yes.

If staff specify No, the system does not fail the task and does not display fail options for the pick.
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Handling Exceptions - Repick

Handling Exceptions- Repick

~ Repick: Inventory is missing/damaged and they want to fulfill the order
guantity by picking the item in another location.

QAD Proprietary

If you specify an option to repick, when the system prompts staff to scan more and staff specify
Yes, the system starts an on-line repick to locate missing quantities from the same location or
another location. If staff specify No, the staff cannot repick for the order.
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Handling Exceptions- Repick 2

Case Complete | Fail | Repick

A Y N N Pick selected quantity and release remaining.
B Y N Y Pick selected quantity and repick remaining.
C Y Y N Pick selected quantity and fail stock

Pick selected quantity, repick remaining and fail

stock
Pick selected quantity and creates another taks
E N N N 7 -
for remaining quantity.
Pick selected quantity and creates another taks
F N Y N 7 -
for remaining quantity.
G N N v Pick selected quantity and creates another taks
for remaining quantity.
H N v v Pick selected quantity and creates another taks

for remaining quantity.

- useless

QAD Proprietary
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Handling Exceptions — Warehouse
Maintenance
‘Warehouse Maintenance
 GoTo ™ Actions ‘| | Gopy " & Print (& Preview
Site: US-D3
‘Warehouse: US-0-3
Cycle Count Defaults
Count Task: COUNT Recount Task: RECOUNT
Count System Code: RF Recount System Code: RF
Count Priority: 100 Recount Priority: 100
Count Increment: 10 Recount Increment: 10
Count on Fail 7: “Count Status™ Option: 0
Use Recount UM of SLG: Blind Location Audit:
Miscellansous
Mode; Optimized Starage 7
Oppartunity Counls ? Transaction Search Windaw | 0]
OFC Frequency, | 1] Check. Digis 7.
futo Replenich 7 Fail Status
bk Rizplenish % HoldTime (Mink| 0
Completion Dptior: Fail Optiors| 2 O Rlepick Optior:| 2 0
QAD Proprietary

The following fields in Warehouse Maintenance (4.1.1.) help you handle exceptions:
Completion Option. Enter one of the following completion options when the RF user enters a
quantity available in a location that is lower than the task quantity:
0 (the default): Always complete
1: Default to complete
2: Default to not complete
3: Never complete

If you specify an option to complete picking tasks, when the system prompts the RF user to
scan more and staff specify Yes, the system confirms the task with the actual quantity. If No,
the system confirms the task with the actual quantity and writes the task into history records.
However, the task remains open with the remaining quantity to pick.

Fail Option. Enter one of the following fail options when the RF user enters a quantity
available in a location that is lower than the task quantity:

0 (the default): Always fail

1: Default to fail

2: Default to not fail

3: Never fail
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Note If you set Count on Fail to Yes in the Cycle Count Defaults frame of Warehouse
Maintenance, the system creates a recount task for warehouse staff assigned this task.

If you specify an option to fail, when the system prompts the RF user to scan more and staff
specify Yes, the system:

 Changes the status of the source inventory to the fail status, also defined in Warehouse
Maintenance. The Fail status is typically a non-available inventory status; therefore, the
system no longer considers this specific inventory for picking.

« Creates a recount task to recount stock in this location and assigns the task to the
appropriate user if Count on Fail is Yes.

If staff specify No, the system does not fail the task and does not display fail options for the
pick.

Repick Option. Enter one of the following repick options when the RF user enters a quantity
available in a location that is lower than the task quantity:

0 (the default): Always repick

1: Default to repick

2: Default to not repick

3: Never repick

If you specify an option to repick, when the system prompts staff to scan more and staff
specify Yes, the system starts an on-line repick to locate missing quantities from the same
location or another location. If staff specify No, staff cannot repick for the order.

In batch picking, users can only see a new task once the picking process is complete. If the
system selected an order because it has the highest priority, when staff complete the current
batch picking, the system displays the newly created repick task for the order on top of the RF
selection list. The repick displays on top of the selection list because the repick is for the same
high-priority order.

MQAD



Batch Picking 57

Exercisel: Use RF to Batch Pick from Box to Dispatch

Exercise 1: Objectives

- Create Sales Orders and preshipper with all the
tasks

a Use the QAD Warehousing RF Device to confirm
Batch Picking tasks from Boxes area to dispatch
area. Put stock into containers and create a
multi-box pick.

4 Drop all the boxes in the lanes.

- Review stock inquiries to see Batch Picking
handle movements

QAD Proprietary

In this exercise, you must create sales orders and a pre-shipper, then pick from the pre-shipper and
move items for the sales orders using RF Warehousing software.

You use the RF device version of QAD Warehousing to:

11 Using QAD EE programs, create sales orders and pre-shipper for the orders.
12 Confirm batch picking tasks, moving them from boxes to the dispatch area.
13 Drop off the boxes to shipping lanes.

14 Review stock inquiries to verify movement.

Before You Start
Before you start the exercise, ensure the following:

Set up data in Batch Picking Control. In particular, set the site and warehouse, then specify the
following:
« In the QAD Location Data frame, set the Description and Address fields.

« In the QAD Address Data frame, set the Order Priority.

In Warehouse Location Maintenance, ensure the following:
» Set two locations: DBox005 and DB006
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Stepl- Create the Order and Pre-shipper

Exercise 1 — Items, Orders, and Qty

Order Customer Item Quantity UM
SO11035 002 D-1T005 6 EA
D-1T006 6 EA

D-1T007 4 EA

SO11036 0605 D-1T005 3 EA
D-1T008 6 EA

D-1T009 5 EA

SO11037 1011 D-1T010 7 EA
D-1T005 6 EA

D-1T010 3 EA

SO11038 002 D-1T006 15 EA

QAD Proprietary

Create three sales orders for customer, items, and quantities shown above, then create the pre-

shipper for them.

Use Sales Order Maintenance to create the orders and Pre-Shipper/Shipper Workbench to create

the pre-shipper for the orders.
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Step 2 - Batch Pick and Confirm Picking

Exercise 1 - Batch Picking on RF

S PreShip Pi Pr Wei 8731 10/ 10 8731 10/ 10
= Seeemmss oo o= oo 80: 8011037 S50: S011037
*31031Ps19 4 77 41 Location: DBox010 Location: DBox010
*31031PS20 3 55 34 I: D-ITO10 I: D-ITO10

*81031P521] 3 44 32

L: L:

N R: 0/10 — R 0/10
Stk: 500.00 EA Stk: 500.00 EA
Qty: 7.00 EA Qty: 7.00 EA
To IRG: dispatch Containegr: Container: CT001

Dhe Date: 10/31/09

Select all the orders !

Put 7 EA D-1T010 in
Box CT001

QAD Proprietary

1 Log onto the RF device. Note the location on the login screen as your current location.
From the main menu, select Option 3, Picking/Container.

Select Option 2, BP Pick All.

Select all orders you created.

Enter a quantity of seven.

o a0~ W N

Then enter the box container.
7 Continue putting items into boxes, as shown below.

8 Close the box when prompted.
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Exercise 1 -Putting Items in Boxes

Put 5 EA D-1T009
in Box CT003

Put 3 EA D-1TO10 Put 4 EA D-1TO07
in Box CT001 in Box CT002

QAD Proprietary
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Step 3 - Drop the Boxes to the Shipping Lane

Exercise 1 — Drop Boxes in Shipping Lane L

Eeox005_

QAD Proprietary

When you finished scanning items that you put into boxes and have closed all boxes, move the
items to the shipping lane by entering a new location. Enter the shipping lane location in the To
Loc field, then confirm the move.
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Verify the Move

|F'refShipper.l'Shipper Ingquir IF'refShipper.l’Shipper Ingquire - 1., 2
n Pre-Shipper/Shipper Tnguiry 11/01/09
QAD
Ship-From ID: us-d3
Pre-shipper/shipper: Pre-Shipper
Number: 091031P519 Qutput: PAGE
Ship-To /Dock: OO2 Quality Products Diw 1000
Status:
Master Bill ID: Inwentory Mowvement Code:
Item Humber P2 Humber
hin] Location Lot Serial order Line To
Site Customer REef Model vear Ref Stat Ship
091031PZ19 [s] 1.0
LCCTOO 2 Bio o]
us-d3 D1anedldl =28
«.I D-ITOOE S011035 2 6.0
us-d3 D1 ane00l EA
«.I D-ITOOF S011035 3 4.0
us-d3 01 ane001 EA
SCCTOO Box [s]
us-d3 01 ane0ol (=
--I D-ITOOE S011038 1 10.0
us-d3 D1anedldl =28
~CCTOOS Box o]
us—d3 D1lanedol E&
«.I D-ITOOS S011035 1 6.0
us-d3 D1 an=001 EA
--I D-ITOOE S011038 1 5.0
us-d3 01 ane0ol (=
QAD Proprietary

Use Pre-shipper/Shipper Inquiry to verify that items were moved to the shipping lane.

Study Questions

1

2

Name three options you can set in Batch Picking Control.

True or False. You can pick for sales orders and distribution orders in Warehousing, but you
must use QAD EE standard picklist printing features for work orders.

True or False. You can combine items from different orders when batch picking.
What is meant by a user location?

True or False. When selecting order types for picking from the RF Batch Pick-All option, you
must select only one order type per picking session.

True or False. When setting up picking for all three order types, you set the SO Batch
Selection field to SO, DO, or WO in Batch Picking Control.

Which field in Batch Picking Control, if not set, causes an error to display prohibiting you
from merging orders?

True or False. You set a value in the Maximum Selection field that represents the maximum
number of items for you warehouse staff can pick during a single batch pick session.
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9 Name three container options you can specify in Batch Picking Control.

10 True or False. QAD Warehousing software that runs on the RF device automatically lets
warehouse staff enter data in the fields on the RF

MQAD
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Chapter Overview

Containerization Overview
v Introduction

v RF Screen overview

v Containerization features

v Containerization controls

v Exercise

QAD Proprietary

M QAD Questions? Visit community.gad.com


http://community.qad.com

Containerization 67

Introduction

Introduction

~ Place all boxes filled during picking into other containers
for shipping.

QAD Proprietary

Containerization is the process of placing all boxes that were filled during picking into other
containers, such as pallets, for shipping.

The RF lets staff assemble pallets for shipment until all shipments for a particular customer ship-to
address are complete. The RF containerization option lets warehouse staff use the RF to place all
boxes or pallets they filled during picking into other containers for shipping.

Comments? Go to goo.gl/MfwKHm MNQAD
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RF Screen Overview

RF Screen Overview

Shipper Number Number Containerized/Number to Scan

Containerization l
S: 091031ps20

Ship-To Code — To: 0605 1/4

0605

Scanned Box ID—/*B:cT003 L:Dlane001 < Location of pallet

C:PLO0002 L:Dlan=001
C:I L:
A

Default Pallet 1D F2-Hallets F3-Boxes

Pallet ID to scan

QAD Proprietary

The RF Screen shows you the function at the top, followed by this information on the left side of
the screen:

« Shipper number
Ship-to code

Scanned box ID
Default Pallet ID
Blank pallet ID to scan

L]

The right side depicts the number of boxes already in the container, and the number remaining to
go into the container. The ID after the L indicates the location of the pallet.

M QAD Questions? Visit community.gad.com


http://community.qad.com
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Features

Containerization Features

~ Available for sales orders and distribution orders
~ Scan boxes first and add them to a pallet
- Remove boxes from containers or pallets

~ View order status or shipper data that reflects warehouse
containerization

~ View the number of boxes already containerized and the remaining
boxes to be containerized on the RF

~ Merge a pallet into another pallet

~ Transfer a scanned box to a pallet in another location on the same
shipper

~ Optionally, print pallet labels

QAD Proprietary

The RF containerization functionality is available for both sales orders (SOs) and distribution
orders (DOs).

Warehouse staff can create a container and link it to a pre-shipper number. All boxes for a
container must be on the same pre-shipper; otherwise, the RF displays an error message.

Through the RF device, warehouse staff can create a new or modify an existing pallet and attach
boxes to the pallet. They can also remove boxes from a pallet. When they do, the system updates
the shipper to reflect this. When all boxes have been containerized for a shipper, the RF displays a
message notifying staff that the shipper is ready for shipping.

Comments? Go to goo.gl/MfwKHm MNQAD
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View Boxes Containerized

Viewing Containerized Boxes

~ View the number of boxes already containerized and the remaining boxes to be

containerized on the RF Containerization
5: 091031ps20
To: 0605 1/4
0605
B:CTO003 L:Dlane001
Containerization C:PLO0002 L:Dlane001
5: 091031Ps20 &3 L: F2
To: 0605 1/4 PL00002 Dlane001
0605

B:CTO003 L:Dlane001
C:PL0O0002 L:Dlane001

c:l L:

| F2-Pallets F3-Boxes

Containerization
S: 091031Ps20

To: 0605 1/4

0605

B:CT003 L:Dlane001 F3
C:PLO0002 L:Dlane001

C: LL:

CT006 Dlane001

CT007 Dlane001

QAD Proprietary

On the RF device, warehouse staff can view the number of:
- Boxes already containerized
» Remaining boxes to be containerized

Optionally, you can use function keys to view more:
» F2 to see pallet data
 F3to see box data

M QAD Questions? Visit community.gad.com


http://community.qad.com
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Removing Boxes from Containers

Removing Boxes from Containers

Containerization

Containerization Containerization

:-_"gégglpsm n S: 091031P520 S: 091031P520

o: To: 0605 1/4 To: 0605 1/4
0605

:cT002 :Dlane001 0695 Boom
B:CTOOOOQ L:Dlaneom B:CT002 L:Dlane001 B:CT002 L:Dlane001
C:PLooooz L:Dlane €:PL00002 L:Dlane001 C:PLO0002 L:Dlane001
C:PL z > — (¢:PL00002 L:Dlane001
F2-Pallets F3-Boxes 1

CT002

‘: om0

2 1

PLO0O002 PLO0002

QAD Proprietary

You remove boxes and containers using the RF Container Build (3.3) menu option. To delete a
box, warehouse staff scan the box and its container. The system knows the pallet for the box and
understands this action is to remove the box from the pallet, so it prompts you to remove the box.

When staff respond with a Yes, and remove one box from a pallet, the system displays the
message:

Box Removed

If staff remove all boxes from a pallet container, the pallet container is removed, too, so the pallet
container level does not display under the shipper ID on the RF device.

If you remove boxes and the container at the next level up is empty, the system deletes the empty
container.

When staff scan in another container, the system understands that the intent is to transfer the box to
the other container, and prompts staff to transfer the box, as shown in the following graphic.

Comments? Go to goo.gl/MfwKHm MNQAD


http://goo.gl/MfwKHm
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Remove Boxes, continued

- Remove boxes from containers or pallets.

- a .

CTo01

CTO0™  CTOO06

L

PLO0002 PLO0003 PLO0002 PLO0O003

CTO0" CT002

QAD Proprietary

M QAD Questions? Visit community.gad.com
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View Order Status

View Order Status

~ View order status or shipper data that reflects warehouse containerization.

Containerizatign
5: 091031Ps19 READY
To: 002 373
Quality Products Div
B:CTO005 L:Dlan=001
C:PL0O0001 L:Dlane001
C:PL0O0001 L:Dlane001

QAD Proprietary

The RF displays the number of boxes containerized, the number of boxes to containerize, and
containerization status in the upper right corner of the screen. Containerization status can be any of
the following:

Blank: More containerization is required.

Pick: There are open pick tasks for the pre-shipper. The total number of boxes to scan does not
reflect the actual number because totals are unknown at this point.

Ready: There are no more open pick tasks for the pre-shipper, and all boxes have been
containerized.

Note The status displays boxes, not full pallet picking.
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Containerization Controls

Batch Picking Cantral *C| Batch Ficking Contral X|
M GoTo v Actions " 1l Copy " = Print ) Preview
Ste wsdd Batch Picking Control
Warehouse: us-d-3 (thbpkpmp)
Undao &vailable: Container Lengthe 5
Release Orders Option: 2
Create Date: 10/31/2003 Miguel Alonsa allet container Ttem
Maodified Date: 11/8/2009 Miguel Alonsa
Containerization =
Pallet Item: | |
N
Pallet Frint Option:
Prompt to Remove Constraint: |
Generate |dentification: |V
Explosion Option:
petete | [ mack | [ Newt
QAD Proprietary

Containerization controls are in the Containerization frame within Batch Picking Control (4.15.24
if you use QAD Warehousing or 80.15.24 if you use AIM).

Fields

Pallet Item. Enter the default pallet container item. You must define the container item first in
Item Maintenance (1.4.1).

Pallet Print Program. Enter a print program to use when printing labels for pallets. The default
program is whprtpal .p.

Pallet Print Option. Indicate whether pallet labels print automatically, not at all, or if the
system prompts to print labels. You must specify the print program in Pallet Print Program.
The system prints labels for pallets that do not already have a label.

0: Never print pallet labels.
1: Always print pallet labels.
2: Prompt RF user to print pallet labels.

Prompt to Remove Container. Indicate if you want the system to prompt RF users to remove a
container. If users respond to the prompt with Yes, the box is removed from the pallet. When
you view the shipper structure in Order Warehouse Detail Status Inquiry (4.15.4.1), the display
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shows the box below the shipper level, instead of below the pallet. When you remove all boxes
in a pallet, the system automatically deletes the pallet and moves all items below the shipper
level for the pallet.

No (the default): The system removes the box from the pallet without prompting warehouse
staff for confirmation.

Yes: The system prompts warehouse staff to remove the box from the pallet.

Generate Identification. Specify whether the system generates a new container ID when
warehouse staff use the RF Container Build menu option.

No: The system does not generate a new container ID.

Yes: The system generates a new number during RF containerization. You should set up pallet
label printing if the system generates new numbers.

Generating a new ID can lead to errors if warehouse staff accidentally press Return in the RF
containerization process and Generate Identification is set to Yes. The system considers stock
to be on the newly generated pallet number while it may actually be on a different pallet I1D.

Explosion Option. Specify whether the system prompts the RF user to enter the number of
boxes or splits the items into boxes when you explode a pallet.

0: The RF does not prompt the user to specify the number of boxes. The system splits goods
into X boxes of y items, where x and y are values that the system calculates based on the item’s
base UM conversion factor. You define the conversion factor in Alternate Unit of Measure
Maintenance (4.5.1). If the items cannot be split into boxes equally, the last box contains the
remaining items from the conversion.

1: The RF prompts the user to enter the number of boxes into which the contents of the pallet
are exploded.
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Exercisel: Put Boxes into Pallets and Review Stock

Exercise Objectives
a Put boxes from the lanes in pallets
- Review stock inquiries and preshipper inquiry

QAD Proprietary

In this exercise, you will put the boxes in the shipping lanes into containers, then review the status
of the containerized boxes through EE inquiry programs.

Before You Start

Before you start the exercise, ensure that you have existing sales orders with pre-shippers, items
are picked through the RF device for the pre-shippers, and boxes are dropped off to shipping lanes.

Note These tasks were completed in the exercise for the Batch chapter.
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Step 1: Use Pre-Shipper/Shipper Inquiry to Review

CO n tai n e ri Z ati O n Pre-ShippetShipper Inquir |PrefSh|pper.lSh\pper Inquiry - 1 X|

“ Pre-Shipper/Shipper Inquiry 11/08/09
QAD
Ship-From ID: us-d3
Pre-Shipper/Shipper: Pre-Shipper
Number: 091031P519 Output: PAGE
D—|T005 6 EA Ship-To/Dock: 002 Quality Products Diw 1000
Status:
Master Bi11 ID: Inventory Mowvement Code:
Ttem Humber PO Humber
s} Location Lot/ Serial order Line Tao
CT004 Site Customer Ref Model Year Ref Stat ship
091031P519 o) 1.0
D'ITOOG 6 EA SCCTOO1 Box o
us-d3 D7ane001 EA
.1 D-ITOOS 5011035 1 6.0
us-d3 D7aneQ01 EA
-CCTOO4 Box [+]
us-d3 D7ane001 EA
CT005 . I D-ITOOE 5011035 2 6.0
us-d3 D1ane001 EA
-CCTOOS Box [+]
D-1T007 4 EA us-d3 D7ane001 EA
.1 D-ITOO7 2011035 El 4.0
D-1T006 15 EA us-d3 D1ane001 EA
.1 D-ITOO6E 5011038 1 15.0
us-d3 D7ane001 EA
[7.9.3 Pre-Shipper/Shipper Inquiry rciqo3.p |

QAD Proprietary

Review the orders you set up in the exercise for Batch Picking. Review the boxes and their ID
codes as well as the shipping lanes that depict the current location of the boxes.

Ensure that you have boxes CT001 through CTO007, and that the boxes are in various shipping
lanes.
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Step 3: Use the RF Container Build Menu to Put Boxes to Containers

RF Container Build L

QAD Proprietary

1 Log onto the RF device version of QAD Warehousing, specifying the site, warehouse, or
location.

2 From the RF main menu, select option 3, Container Build.
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Step 4: Enter the Container IDs and Move Boxes to Containers

Containerization

PLOO001

QAD Proprietary

1 Enter a valid container ID (pallet ID) at the C: prompt.

2 Enter the location (the shipping lane) of the container.
The system adds the box to the container.

3 Continue adding boxes to containers until all boxes in the shipping lanes are in valid
containers.
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Step 5: Review the Order Status

QAD Proprietary

Fre-ShipperiShipper Inquity | Pre-ShipperShipper Inquiry - 1.
n Pre-Shipper/Shipper Inquiry 11/08/09
QAD
Ship-From ID: us-d3
Pre-Shipper/Shipper: Pre-Shipper
Number: 091031PS19 Qutput: PAGE
Ship-To/Dock: DOZ Quality Products Div 1000
Status:
Master Bi11 ID: Inventory Mowvement Code:
Ttem Number FD Number
o Location Lot/Serial Order Line To
Site Customer Ref Model vear Ref Stat Ship
091031P518 o 1.0
LCPLOOOD1 Fallet o
us-D3 Dlaneddl EA
.. CCTOOL Box o
us-d3 D1ane001 EA
eI D-ITOOS 5011035 1 6.0
us—d3 Dlaneddl EA
.. CCTOD4 Box o
us-d3 D1ane001 EA
eI D-ITOOE 5011035 2 6.0
us—d3 Dlaneddl EA
. CCTOOS Box o
us-d3 D1ane001 EA
eI D-ITOO7 5011035 3 4.0
us—d3 Dlaneddl EA
eI D-ITOOE 5011038 1 15.0
us-d3 D1ane001 EA
7.9.3 Pre-ShipperfShipper Inguiry reiq03.p

Use Pre-Shipper/Shipper Inquiry again to view the status of the order.

Verify that boxes are depicted at levels lower than that of the container.

Study Questions

1

True or False. The RF lets staff assemble pallets for shipment until all shipments for a
particular customer ship-to address are ready to move out of the forward pick area.

Name three things the RF screen shows you about containers.

True or False. Although the RF displays container information, the location only displays
when picking for the containers.

True or False. The RF containerization feature is for all three order types, work, distribution,
and sales.

True or False. All boxes for a container must be on the same pre-shipper; otherwise, the RF
displays an error message.

Name two things that the function keys provide while using the containerization features on
the RF device.

Which RF option lets you remove boxes and containers?
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8  Which function keys do you use in the RF when containerizing to indicate to the system that
you want to scan in another container?

9 Name the three containerization statuses.

10 Name three options you can set up for containerization in Batch Picking Control.
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Container Move Chapter Overview

Container Move Overview
v Introduction

v Container Move features

v Setting up Container Move
v Exercises

QAD Proprietary
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Introduction

Container Move Introduction

- Move pallets with detail allocation and containerization to any other location, including
trucks.

QAD Proprietary

Warehouse staff need to move the containers from location to location within the warehouse, to the
loading docks, and to the shipping truck. To do this, they use the RF Container Move functionality.

Comments? Go to goo.gl/MfwKHm MNQAD
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Features

Container Move Features

-~ Allows moving a container with:
— Detail allocations
— Container structure (pre-shipper/shipper)
— On-hand quantity

- Can also move a pallet (with no container) and all its content

a Typically used for:
— Pallet Staging before shipment
— Truck Loading

QAD Proprietary

- Let staff move any pallet with detail allocation and containerization to any other location,
including another truck.

Optionally, let you add staging or validation steps when moving containers.
Facilitate cross-docking functionality.
Report the position of each pallet in the truck.

Load pallets in the appropriate reverse dropping order if a drop-off sequence has been
specified in a load.

L]
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Setting Up Container Move

Container Move Set Up

Batch Picking Cantrol xl Batch Picking Cantrol X|
W GoTo *  Actions 7| LI} Copy | B Print 3] Preview Batch Picking
Control
Site: us-d3 G

Warehouse: us-d-3

Prirt Papenuark,
Include Shipper Commerts: Frint Paperwork Option: 0
Inc Packing Cramnts:
Prirtt Features and Options:
Pririt Order Details:
Aszign Shipper Mumber,
Display Guantity In 50 LK

Frint Lot/Serial Mumbers:

Container Move

Sequential Shipper Option
Only Shipper Option:

Use the setting to ensure all pallets for a
given shipment are loaded consecutively in
the truck.

peiete | [ pack | [ newt

QAD Proprietary

Use the Container Move frame of Batch Picking Control (4.15.24) to set up Container Move
options.

Fields

Sequential Shipper Option. Specify the type of message the system displays when it checks
for partially loaded pre-shippers or shippers; that is, pre-shippers/shippers for which the truck
loading began, but pallets still remain to be loaded.

0: The system does not display messages and does not take action.
1: The system displays a warning message.

2: The system displays a message and prompts for user confirmation of the message before
continuing.

3: The system displays an error message and you cannot continue.

Use the setting to ensure all pallets for a given shipment are loaded consecutively in the truck,
ideally in the reverse order of unloading so that the unloading process is easier.

Example You have three shippers for which you are loading a truck: Shipper 1 has three
pallets, all of which are loaded. Shipper 2 has two pallets, only one of which is loaded. Shipper
3 has two pallets, none of which are loaded. You set this option to 3. The system displays an
error message when you attempt to load and scan pallets for Shipper 3 because Shipper 2 has a
pallet remaining to be loaded.
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Only Shipper Option. Specify the type of message the system displays when it verifies whether
users can load both pre-shippers and shippers or just shippers. If you set this option so that
users can continue processing despite messages before loading the truck, the system converts
any selected pre-shippers to shippers.

0: The system does not display messages and does not take action.
1: The system displays a warning message.

2: The system displays a message and prompts for user confirmation of the message before
continuing.

3: The system displays an error message and you cannot continue.
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Additional Setup Steps

Additional Container Move Setup Steps

v'Define an IRG for a truck load
v'Define a truck SLG

v'Define storage for the truck

v'Define an IR for the truck

v'Link a truckload transaction to the IR

v'Assign an algorithm to the transaction type

QAD Proprietary

In addition to setting up options for Container Move within Batch Picking Control, you must set
up QAD Warehousing so that trucks can be included as locations and routings, routing groups, and
transactions exist within the system to interact with the truck location when moving containers.
The flowchart shown above depicts the steps you must complete to do this.

Comments? Go to goo.gl/MfwKHm MNQAD
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Defining an IRG for Truck Load

Container Move: Defining an Internal
Routing Group

Jlntemal Rauting Graup kaint 5':|

# GoTo ™ Actions '| L Copy '| [9,) Print (& Preview

Site: us-d3
Warehouse: us-d-3
Intemal Routing Group:  Truck

Description: Truck Area
Functional J

SLG Default Yales
Allow | ssues:
Allow Receipts:
Allowe Dutgaing Retuns:
Allows Incamin g Returns:

pelete | [ Back | [ Mem

QAD Proprietary

You must define an internal routing group (IRG) for all truck locations in Internal Routing Group
Maintenance (4.2.1). To do this:

« Specify the truck as the Internal Routing Group.
« Set Functional to Yes.
- Optionally, set additional fields or accept the defaults.
If you optionally define a stage location instead of a truck location, you must define the IRG for

the stage location, not the truck location. By defining an IRG for a stage location rather than a
truck location, you let staff perform the following movements:

» From the shipping lane to the stage area

- Between locations in the stage area

- Between the stage area and the truck location

- Between a truck and the stage area (that is, return to a stage area from the truck location)

Staff cannot return to the stock area or any other IRG from the stage area.
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Define a Truck SLG

Container Move: Defining a Truck SLG

J Storage Location Group Maint X|

W GoTo = Actions ~| [} Copy | E Print 4] Preview

Siter ug-d3
warshouse: us-d-3
Storage Location Group: Truck

Description: Truck Area

Internal Routing Group: p
Lllow [szues; Ewclude from Picking:
Allowe R eceipts: PFicking Lewel: a
Allaw Incomming Returns: Over Pick:
Allow Qutgoing Retumns: Picking Multiple LIk: Multi-Trans:
Detail Overflow Graup
Opportunity Counts: Capacity Check when OTF:
Opportunity Count Frequency: o Optimized Storage:
Check Digits: Allowe Mixed Status Codes:
Cycle Count Status Option; 0 Acguisition UM: Recount LUk:

petete | [ Back | [ Nem

QAD Proprietary

To use container move features, you must set up the truck as a location and specify its storage
location group and storage type. For example, you can define a Truck location and specify the
storage location group and storage type as Truck. When a truck is defined as a storage location,
you can use functions to report on truck capacity and contents and the warehousing system can use
the truck location for storage.
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Defining Storage for the Truck

Container Move: Defining Storage
Truck

® GoTo ™ ¢ Advons 7| Copy 7| S Frint 3 Prevew ‘

Siter andd
Location: DTnackl

x

Location Grougings Warshanien Loeation Mairilana
warekouse 1 W GoTo * © Acions = —_Gepy'l-“#ﬁim 14 Provieuws
Sanenge Location Gaougr Truck
Werk, Localion Goou. Tkt e uedd

Lucabors DTkl

Wt Locsn Dala
Locgon Growmngs:

checkoie| |
Popdaie| | Waiehouse: Ui
Swage Ty [EHE 7] Stoiage Locaion Gioup: muck
wm1m:| \windk Loeation Gioupe Forklil
TiwelSequencs | 0]
Dadcated: \Wairhcesse Lncavion Diala
I — I —
Py, | Fielened UM 7
Stosge Tyor: NI || Opporundy Count Fiequency: 0
WashouseLocaon Type | =] Last Oppeitundy Count:
Travel Sequence | [ Stage lInk |
Dhechezaated Slage O} |

QAD Proprietary

Use Warehouse Location Maintenance (4.3.13) to specify the location for the truck, the SLG for
the truck, and the storage type for the truck.
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Defining an IR for the Truck

Container Move: Defining an IR

Jlntsma\ Routing Maintenance X|

W GaTo = ¥ Actions ~| [} Copy =| & Print 4] Preview

Site: U5-D3 \Warehouse: us-d-3 Intemnal Routing: Loadpal
Description: Truck Loading

Sequence: 10 Internal Routing Group:  truck.

Transaction Create

Confirmed of Souce: | Task: | TRANSFER Jel
Spstem Code: Priarity:

Two Phase: Increment

Allow RF user change destination

location
Keep From Stah ]

Specify one-phase movement for truck ToLacation Optior: 3

To Itermn Optior: a

From Lot/S erial Option: a To Lot/Serial Optior: a

From Reference Optior: 0 ToReference Optior: 0

Allaws Quantity Increase: Alernative UM Option: a
Mllow Duantity Decrease: Expite Date [Days) i

Quantity Change Option: a
peiete | [ mack | [ nemt

QAD Proprietary

You must define an internal routing (IR) for the truck load transaction type. Define the internal
routing for type LOC-TR with a single step that moves to the truck IRG.

Note The location transfer transaction (LOC-TR) is included with the system data as a
generalized code for field tr_type.

Define a single-step movement that lets staff move items:
» From the shipping lane IRG to the IRG truck location
- Between locations of the same IRG should you need to transfer from one truck to another

Use Internal Routing Maintenance (4.2.5) to define a one-phase movement for the truck. A one-
phase internal routing represents movement within the IRG.
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Linking a Truck Load Transaction to the IR

Container Move: Linking Transaction to
the IR

JIanuullng Assignment Maint x|

# GoTo ™  Actions '| Ll Copw '| @ Print & Preview

Transaction Type: loc-tr

Siter us-d3

Warehouse: us-d-3
Item Number.
Warehouse ltem Type:
Address:

Custom:

Internal Routing: LoadPal

Custom Program:

peete | [ mack | [ Mext

Modifying exizting record

QAD Proprietary

You must link the truck load internal routing to the truck location transfer transaction. Use Internal
Routing Assignment Maintenance (4.2.9) to assign an internal routing to the LOC-TR transaction.

Define the transaction type, then specify the internal routing for the transaction type.

M QAD Questions? Visit community.gad.com


http://community.qad.com

Container Move 95

Assign an Algorithm to the Transaction Type

Container Move: Assigning an Algorithm
-
JA\gorithmAssignmem hainten.. x|
® GoTo ~  Actions v| L1 Gopy v| © Print 4] Preview
Algorithm Type: cm Transaction Type: loc-r
Siter us-d3 Warshouse: us-d-3
Item Mumber: ‘warehouse Item Type:
Address: Custom:
Assigned Algorithms
Seq Algo  Description
10 11 Moy to Dock - Find Empty Location
20 12 Mow to Dock - Merge with same Shipper/Ship-To
30 13 Moy to Dock - Find Location with Best Load
Sequence: Algorithm: 1
Description: Maw to Dock - Find Empty Location
e )
QAD Proprietary

Use Algorithm Assignment Maintenance to assign a container move algorithm to the transaction
type you previously created.

Fields

Algorithm Type. Use Algorithm Type to specify the two-character code for the type of
algorithm you want to maintain or assign. The standard two-character codes are CM, LA, LF,
PA, PK, QA, and SC.

These standard codes are supplied with the system, and you will not normally need any other
algorithm types. If you should ever need to add another algorithm type code, you must create
it, and its description using Generalized Code Maintenance.

Transaction Type. This field is used to specify the transaction type.

Maintain transaction types using Transaction Type Maintenance.

You specify the transaction type to link to an internal routing in Internal Routing Assignment
Maintenance. You specify the transaction type to link to a sequence of algorithms in
Algorithm Assignment Maintenance.

You also specify the transaction type when using the Algorithm Simulation Menu. These
options simulate either location-find and put-away, or picking. The system simulates the
running of the algorithms that you have assigned to the specified transaction type and displays
the results of the simulated put-away or picking.
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Sequence. Each algorithm assignment consists of a number of individual algorithms, in order,
identified by a sequence number.

For a new assignment, Sequence defaults to 10. Number sequences by 10's (10, 20, 30, and so
on) so that additional steps can be inserted easily later, if required.

Algorithm . Assign algorithms of the type you selected at the top of the frame. You can either
type in the required number, or you can use the Up and Down arrow keys to move through the
list of algorithms.

Use Algorithm Master Maintenance to modify the description of the algorithm you select.

In Algorithm Assignment Maintenance, you can assign algorithms of the type you selected at
the top of the screen. For example, if you selected algorithm type PA, you can assign any of
the put-away algorithms.
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Exercise 1. Loading Pallets into Different Trucks

Exercise Objectives

a Load Pallet PLOO0O0O1 and Pallet PLOO0O02 in 2
different trucks

- Review stock inquiries and preshipper to see
how algorithms handle movements

QAD Proprietary

In this exercise, you will load two different pallets, then load them into two different trucks. Once
the pallets are loaded, you will review stock inquiries and explore how the container move
algorithms handled the movement of the pallet containers.
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Step 1: Review the Boxes/Pallets to Move

Exercise: Review Pallet/Boxes

T T

| n) %

Pre-Shipper/Shipper Inguiry | . . . !
“ / 1 & “ Pre-shipper/shipper Inquiry
QAD
QAD PLOOO
Shig-From 10: us-d] PLOO 02
Pre-Shipper/Ehipper: Pre-Shipper § 001 Ship=From 10t us-dl
Wumbar: OR1G11FETS Outputs PAGE Pre-shipper/Shipper: Pre=3hipper
) ar: 001031P500 Oukput: PAGE
Ship-Ta/Mock: 002 Quality Products Div 1000
. Status: Ship-To,/Dock: DRIS o605
Master Bi1] ID; Inventory Movement Code: SeAtus:
Master Bill TD: Trwentary Movenent Code:
Ttem Musher FO Number
m Location Lot/Serial order Line To Ttem Number PO Werber
Site Customer Ref Model Year ef Srat Ship m Location Lat/Serial Order Line Ta
mermrems smmsmese memmeseseeee Tite Cuttomer Baf Madel Year Eaf ftat Thip
0910319519 o 1.0
210719520 o 1.0
LcPLO0OOL  pallet o —
(023 Dlanetol EA JCPLOOOOZ  Pallet L]
nE-n3 OTanendl Fa
LEETOO1 B o
us=di olanedol ER o CCTOOZ o a
ug-dY Ol aneboy Ex
veol 0-IT00S 041038 1 6.0
s=dd DlaneCal [ veal 0-TT00S 011036 1 1.0
ws-d3 Blaneodt ()
LECTONM o °
us-d} DlanedoL 23 LECTOOE o o
ug=d} Dlane0ol EA
o o B-ITO06 211935 2 6.0
us=d? ©laneddl EA soaT D-TTO0R 011076 2 &0
us=d] Dl aneddi EA
LOCTO0S B 9
s=di Dlanenal A ++CCTOOG Box @
us-dl Dlane001 ()
0 | D=1TO07 11055 ] 4.9
us=d) 0 anedor En el D-TTEa8 TINIDTE 1 Lo
ue-d) Dlaneddn EA
o S D-TTO06 011038 1 15.0
uned? Blanedoy i LOETOOF fom L]
us-d3 D1 ane0d [
oeil D-ITO08 011016 ] o
ug=ds Dl aneddy Ea
7.9.3 Pre-Shipper/Shipper Inquiry reigliip
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Use Pre-Shipper/Shipper Inquiry (7.9.3) to review the pallets and boxes to move.
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Step 2: Use the RF to Transfer the Container

Exercise: Use the RF to Transfer

PLO0OOO1NY
> IDTruck0lf
.

11 Log onto the RF device software, then use the Container Move function to transfer the
container.

QAD Proprietary

12 Log onto the RF software.
13 Select Container Move (3.4).
14 Enter the Container Reference number in the Ref field.

15 Enter the destination location (the truck) in the Loc field, under Destination.
The system informs you the shipment is ready to ship.
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Step 3: Review the Move

Exercise: Review the Move
-
Pre-ShipperShipper Inquiry * | Pre-ShipperiShipper Inquiry-1.. %
. . . Inverttory Detail Inquity | Inventory Detail Inquiry - 11/87..
n Pre-Shipper/Shipper Inquiry 11/08/09
n Inventory Detail Inquiry 11/08/09
QAD
QAD
Ship-From ID: us-d3
Pre-shipper/Shipper: Pre-Shipper Cite: us-di  Ttem Number bis
: . : us— : play Whse Loc: No
Humber : 091031PS20 Qutput: PAGE Warehouse: us-d-3  Lot/Serial: Disp Mon-Whse Loc: No
Ship-To/Dock: 0605 0605 Location: dtruck0z Reference: Qutput: PAGE
tatus:
Master Bill I0: Inventary Movement Code s Ttem Status aty Expect  Expect Detai]l  Detail
Lot Ref UM @n Hand In Out Alloc Fick
Item Number RO Number -
il Location Lot/Serial Order Line Ta D-ITo0S EA 3 3
Site Customer Ref Model Year Ref Stat Ship D-IT008 EA & &
D-ITOOS EA 5 5
091031P520 o 1.0
EEER pallet o 4.9.13 Inventory Detail Inquiry whicig0l.p
Us-D3 DTrucko2 EA
..ccTonz Box o
us-d3 DTruckd2 EA
eI D-ITOOS 5011036 1 3.0
Us-b3 DTruckoz EA
..ccTood Ba o
us-d3 DTrucko2 EA
...I D-ITO0 5011036 2 .0
Us-D3 DTruckd2 EA
«.CCTO06 Box o
us-d3 DTruckoz EA
eI D-ITOQ9 3011036 3 3.0
Us-D3 DTruckoz EA
..ccToo? Ba o
us-d3 DTruckd2 EA
eI D-ITO09 5011036 3 2.0
Us-b3 DTruckoz EA
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Use Pre-Shipper/Shipper Inquiry (7.9.3) to review that the shipment moved locations to the truck
and is ready to ship.

Study Questions

1

True or False. Container Move provides functions to move the containers from the picking
area, to the staging area, to the loading docks.

True or False. You can include validation functions when moving containers.
In which control program and which field ensures consecutive loading for pallets?

Which field do you set so that users can continue processing despite messages before loading
the truck?

What must you ensure is set up QAD Warehousing for Container Move?

True or False. You must specify the truck as the Internal Routing Group in Internal Routing
Group Maintenance (4.2.1).

How do you specify the staging location?

To use container move features, you must set up the truck as a location and specify what else?

M QAD Questions? Visit community.gad.com
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9 True or False. Use Warehouse Location Maintenance (4.3.13) to specify the location for the
truck, the SLG for the truck, and the storage type for the truck.

10 What is the name of the truck load transaction type?

Comments? Go to goo.gl/MfwKHm N QAD
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Course Overview

Course Overview

v Introduction to Ship Truck
v Ship Truck features

v Ship Truck control file

v Screen overview

v Exercise

QAD Proprietary
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Ship Truck Introduction

Introduction

 After the truck has been loaded and the shipment is ready, you can
use a single transaction to confirm truck shipment

QAD Proprietary

After the truck has been loaded, shipment documentation has been printed, and the shipment is
ready, you can use a single transaction to confirm that the truck shipped. You use the Ship Truck
transaction to confirm a sales order shipper, much like you use Pre-Shipper/Shipper Confirm
(7.9.5) for a sales order or DO Pre-Shipper/Shipper Confirm (12.19.13) for a distribution order.

Comments? Go to goo.gl/MfwKHm MNQAD
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Ship Truck Features

Ship Truck: Features

a View all shippers loaded on the truck for a given truck
location

~ Create a master bill of lading (MBOL) that includes all
shippers for both Sales Orders and distribution Orders

~ Indicate truck shipment, resulting in shipment of all
orders on the truck

~ Indicate shipment status

QAD Proprietary

Ship Truck features let you:
« Indicate truck shipment, resulting in shipment of all orders on the truck.
« Create a master bill of lading (MBOL) that includes all shippers for both SOs and DOs.
= View all shippers loaded on the truck for a given truck location.

Additionally, If specified in the Truck Shipment (whtraxtx.p) field in Local Exit Routines Setup
(4.23.10), a process end of day (PEOD) message can be produced and exported to the TMS.

M QAD Questions? Visit community.gad.com
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View Shippers

Ship Truck Features: View shippers

QAD Proprietary

RF Ship Truck features lets you view DOs or SO pre-shippers/shippers for items loaded on the
truck. The system:

» Scans the location representing the truck or dock.
« Finds all SO and DO pre-shippers/shippers for all items loaded in the truck.
» Prompts to confirm the pre-shipper/shipper and issues all items for them.

If the pre-shipper/shipper is large and the items cannot fit in a single truck, warehouse staff can
partially load another truck.

Comments? Go to goo.gl/MfwKHm MNQAD
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Indicate Status

Ship Truck Features: Indicate Status

QAD Proprietary

The RF Ship Truck software indicates the status of the shipment:
OK: Can be shipped

N/OK: Can be shipped; however, some items are not in the truck. If shipped, the items are
shipped from their current location.

TASK: There are open pick tasks against the pre-shipper, and you cannot confirm the
shipment.

M QAD Questions? Visit community.gad.com
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Ship Truck Controls

Ship Truck Controls

Batck Picking Contral

w GoTo - Actions = . Copy =| & Print & Preview

The: urd?
Warehouse: urdd

Frire Pagmowcrk

Inchude Shepper Comments: Pt Papervcrk Options 0

Inc Packing Coests:

P Fstuams el Ot

Pt Do Dt

et Shappes oo

Dl Quuarsity In 50 LI

Prird LotS sl oo

Comtiems Wi
. N Ship-to/dock to be used when creating
Secpaminl ippe Optin: master bills of ladings in Master Bill of Pt Pagmoncek Oghions 0
Oy Shopes Ogtn: 0 Lading Maintenance

Sha Truck.

Meactes B Ship TovDock: B A Contem on Emer:

veene | [ omaa | [ e |
- - Specify whether RF Ship Truck option
should confirm shipments when emors are
Cortaines Move received from a Transportation
S oquensial Shppe Optioc 0 Management System (TMS).

Dirky Shipper Dipiorc 0

S Touck.
Master 0 Ship-ToDock: | ER A Corfim s Ene:
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Use fields in the Ship Truck frame of Batch Picking Control (4.15.24) to set up ship truck options.

Master Bill. Enter the bill of lading ID for this load. If you use RF Ship Truck option in
combination with the process end of day (EOD) message sent from the TMS, the system
populates this field automatically and creates an MBOL in Master Bill of Lading Maintenance.

Confirm on Error. Specify Yes if you want to confirm shipments when errors are received from
a Transportation Management System (TMS). A warning message displays but you can
proceed and confirm shippers.

Comments? Go to goo.gl/MfwKHm MNQAD
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RF Screen Overview

Ship Truck RF Screen Overview i

Locatior|1 (Truck)
Ship Truck |

Carrier Location: Truck01l

Shipment Carrier Shipment Ref
P —— » |[REF0093837

Reference

Vehicle ID

AB0974-CV
Master BOL
MBOL0938747]]
Carrier:

Identifier Carrier
Vehicle

Master Bill of
Lading
Shipment Carrier

QAD Proprietary

You use RF Ship Truck options (3.5) to enter shipment data. You enter the truck location, and
optionally, vehicle 1D, or master bill of lading (MBOL).

Note If you do not enter an MBOL, the system generates one and assigns shippers that are
being confirmed to it. Print the MBOL using the RF Print Paperwork option. If you enter an
MBOL, the system adds the shippers that are being confirmed to the existing MBOL.

You can specify a valid carrier as defined in Carrier/Service Assignment Maintenance (4.15.2.13).
When you enter a carrier, the system validates that all shippers being confirmed belong to a service
of the carrier. The RF displays shipper IDs with varying shipper status.

M QAD Questions? Visit community.gad.com
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RF Screen Overview (continued)

Ship Truck Screen Overview 2

Location (TIuck) Shipper Status

Ship Truck
Location: truck(l

ID st
[0s1030e820 [oKk" + Selected (*)
091030PS11 |OK | * / Deselected
091030PS13  |OK  *
090030PS19  |OK | =

Truck Contents
via: Ship Via

Ship-To Address — " P To° %92

QAD Proprietary

When you press Enter, the system shows you the shippers that are for items loaded on the truck;
this constitutes the truck contents.

An asterisk displays if the shipper is selected. You can press Enter while the cursor is on the
shipper number to deselect the shipper.

Comments? Go to goo.gl/MfwKHm MNQAD


http://goo.gl/MfwKHm

112  Training Guide — QAD Warehousing Advanced Concepts

Exercise: Print Pre-Shipper, Confirm Truck Ship, and
Review

Objectives

a Pre-Shippers should be printed and converted
to shipper (Print Paper Work)

~ Confirm DtruckO1 and Dtruck02
~ Review stock inquiries and pre-shipper inquiry
~ Print pre-shipper and convert to shipper

QAD Proprietary

In this exercise, you will ensure that the pre-shipper is converted to a shipper and shipper contents
are printed. You will also confirm that goods are on two trucks (truck locations) and the shipment
is ready to ship; then you will review the stock and pre-shipper status through system inquiries.

M QAD Questions? Visit community.gad.com
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Step 1: Review the Inventory on the Truck

Exercise: Review Inventory
Inventory Detail Inquiry | Inventory Detail Inguiry - 11687 x|
“ Inventory Detail Inquiry 11/08/09
QAD
Site: us-d3 Item Number: Display Whse Lac: No
Warehouse : us-d-3 Lot/Serial: Disp Hon-whse Loc: No
Location: dtruck0l Reference: Qutput: PAGE
Item Status qQty Expect Expect Detail Detail
Lot Ref UM On Hand In out Alloc Pick
D-ITOOS EA & 3
D-ITO0E EA 21 21
D-IT007 EA 4 4
[4.9.13 I y Detail Inquiry whiciqol.p |
Inventary Detail Inquiry | Inventory Detail Inguiry - 11487 %
“ Inventory Detail Inquiry 11/08/09
QAD
Site: us-d3 Ttem Number: Display Whse Loc: No
Warehouse: us-d-3 Lot/serial: Disp Mon-whse Loc: Mo
Location: dtruck0z  Referemce: Qutput: PAGE
Ttem Status qty Expect Expect Detail Detail
Lot Ref UM On Hand In out Alloc Pick
D-ITQ0S EA 3 3
D-ITQ08 EA & &
D-ITO09 EA H H
[4.9.13 I v Detail Inquiry whiciql.p |
QAD Proprietary

Use Inventory Detail Inquiry (4.9.13) to review the inventory on the truck (truck location).

Comments? Go to goo.gl/MfwKHm MNQAD
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Step 2: Use the RF Ship Truck Option

Exercise: RF Ship Truck Option ‘

—_— —l

QAD Proprietary

1 Log onto the RF device software.
Select Ship Truck (3.5).
Enter the Container Reference number in the Ref field.

Enter the destination location (the truck) in the Loc field, under Destination.

g b~ W N

Enter the Truck Location.
The system informs you the shipment is ready to ship.

M QAD Questions? Visit community.gad.com
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Step 3: Review the Move

Ship Truck

Inventary Detail Inguiry )(l Inventary Detail Inquine - 11097 X

" Inventory Detail Inquiry 11/09/09
QAD
Site: us-d3 Item Humber: Display Whse Loc: No
Warehouse: US-D-3 Lot/ Serial : Disp Hon-whse Loc: Mo
Location: DTruckd2 Reference: Output: PAGE
[4.9.13 Inventory Detail Inquiry whiciqol.p |

QAD Proprietary

Use Inventory Detail Inquiry to check that the location of the inventory is the truck location.

Comments? Go to goo.gl/MfwKHm MNQAD
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Step 4: Print and Convert Pre-Shipper to Shipper

Batch Picking Control (4.15.24)

Batch Picking Contral

M GoTo ™ Actions '| L Copy '| [9,) Print %] Preview

Sike: 10000 M Plant

wiarehouse: whae W arehouse for testing

Print Paperwork

Include Shipper Comments: Print Paperwork Option: 0

Ihc Packing Cromts:

Print Features and Optians:

Print Order Details:

Assign Shipper Mumber:

Dizplay Guantity In 50 Lk:

Print Lot/Serial Mumbers:

Container Move

Sequential Shipper Dpt\on:
Only Shipper 0 pt\on:
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Use the RF Print Paperwork (3.8) option to print the pre-shipper and convert it to a shipper. You
can set options in the Print Paperwork frame of Batch Picking Control (4.15.24) to set defaults for
shipper printing when using the RF Print Paperwork function.

Field Descriptions

Print Paperwork Option. Indicate the type of message the RF displays when the system finds
pending tasks (unconfirmed tasks) or finds that inventory is not on the truck when staff attempt to
print shipper paperwork to ship items.

0: The system does not display messages and does not take action when either condition exists.
1: The system displays a warning message when either condition exists.

2: The system displays a message when either condition exists and prompts for user
confirmation of the message before continuing.

3: The system displays an error message when either condition exists.

Parcel Manifest

A manifest is a list of goods carried on a truck, train, or ship. Before starting the container move
and truck load process, RF users can produce the necessary shipment manifest by using the RF
Print Paperwork (3.8) function. Print Paperwork allows RF users to:

« Print pre-shipper/shippers by scanning the document number in the RF device.

M QAD Questions? Visit community.gad.com
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« Convert pre-shippers to shippers by assigning a shipper number.

« If the Send Shipment (whtraxsx.p) routine is specified in Local Exit Routines Setup (4.23.10),
the system produces a ship shipment (SHIP) message and exports it to the TMS for rating.

Study Questions

1 True or False. You can use a single transaction to confirm that the truck shipped.
2 Name three Ship Truck features.
3 True or False. You can view only converted shippers from the RF Ship Truck option.

4 What can warehouse staff do if the pre-shipper/shipper is large and the items cannot fit in a
single truck?

5 Name the three statuses available for a shipment:
6 Inwhich program can you find Ship Truck controls?
7 When does the system automatically supply the bill of lading?

8 Name three types of data that you enter about the shipment using the RF Ship Truck options
(3.5).

9 True or False. Once you select a shipper for truck loading and the system uses the shipper as
part of the truck’s contents, you cannot deselect the shipper.

10 True or False. Because the truck is a warehouse location, you cannot use QAD EE inquiries to
check loaded truck inventory.

Comments? Go to goo.gl/MfwKHm N QAD
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Chapter Overview

Inspection WO Chapter Overview
v Introduction to Inspection with WO

v Set up Inspection with WO

v Exercise

QAD Proprietary
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Introduction

Inspection WO Introduction
~ Inspect finish goods after manufacturing process.

QAD Proprietary

QAD Warehousing supports quality inspection with sample control, change of inventory status,
and creation of warehouse transaction.

For work orders, inspection typically takes place once warehouse staff pick raw materials and put
away finished goods within a manufacturing process.

Note You should review the Inspection chapter and Work Order chapter of QAD Warehousing
User Guide. or complete the Inspection chapter and Work Order Chapter in QAD Warehousing
Fundamentals Training Guide. before you read the material in this chapter.

Comments? Go to goo.gl/MfwKHm MNQAD
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Inspection WO Flow

Inspection WO Flow

US-D3

US-D-3-P
Storage Product

RawMat Product
DRawMatl DRawMat2 DWC001
PICK WO

DWC002

FinGood
DFG001 RCT WO
<

A

‘QO
BACK WO
\\\\%Q

Inspect

Inspect
DInsp00

QAD Proprietary

Raw material and finished goods are stored within the warehouse. Within a manufacturing
environment, a PICK WO transaction lets staff pick the components of the assembled item. They
assemble the item in another location, then when finished, return the item to storage. A RCT WO
(receipt- work order) transaction signifies the receipt of the finished good in storage. Once
returned, finished goods are inspected in a separate inspection location. BACK WO is the
transaction type for a sample return after inspection.

M QAD Questions? Visit community.gad.com
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Inspection WO Setup

Inspection WO Setup

v Internal Routing Maintenance

v Internal Routing Assignment Maintenance
v Algorithm Assignment Maintenance

v Inspection Status Change Maintenance

QAD Proprietary

You must set up internal routing, assign the internal routing, and assign algorithms for each of the
areas involved in the WO inspection flow. The following topics discuss the setup of these areas.

Comments? Go to goo.gl/MfwKHm MNQAD
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Internal Routing Maintenance

Internal Routing Maintenance

Internal Routing Maintenance % [ . i
1 LTy | 1
@ GoTo ™ Acions *| | Copy v| & Print % Proview
@
Site: Ls-d3 Warehouse: us-d3p Internal Routing: Insplr Fnaod
Description: Manufacturing Inspection =g
Sequence: Internal Rouking Group: product g
e
Inmect -
Bonfimed ot Sauce Internal Routing Maintenance

System Code: AF
® GoTo ~ © Actions *| [ Copy ~| & Print 1{] Preview
Tho Phase:

Keep From Status Sie: usd3 Washouss: usdidp Internal Routing: Insplr

Description: Manufacturing Inspection

Transaction Canfirmation .
Sompes (el Rty G rsmeh
From Location Option: R
From ltem Optior: Transaction Create
From Lot/Seial Option:

o o oo

Confitmed &t Source: Task: TRANSFER
From Reference Option: System Code: RF Pricrty 100
Allow Quantity Increase: Two Phase: Inerement; 10

Allows Quantty Deciease: ez From Status

Quantty Change Option: 0

Trangaction Confimation

From Location Optior: 0 Fiepick Type To Location Optior: 0
From ltem Optiors 0 Toltem Optior: 0
From Lot/Serial Optior: 0 ToLot/Seial Oplion: 0
From Reference Optiors 0 To Reference Opfior: 0
&llow Quanity Increase: altemative UM Oplion: 0
Allow Quantity Decrease: Expire Date [Days] i]
Quantty Change Optior: 0
QAD Proprietary [I]

[/ BRNIMG: End of data.

Use Internal Routing Maintenance (4.2.5) to set up an internal routing so that a sequence can be
established that identifies each step along the route.

Fields
Internal Routing. Specify the code that identifies the internal routing you want to maintain or
assign to a particular transaction type.
In the training example, you have three areas for storage of both raw and finished goods, a
product area to build the finished product, and an inspection area.

Sequence. Enter the number that identifies the order of this routing step. Each internal routing
consists of a number of steps, identified by a sequence number. To make it easier to add steps
within the sequence later, number the sequences as 10, 20, 30 rather than 1, 2, 3.

Internal Routing Group. Specify for this sequence step of the routing the next IRG to which the
inventory should move.

M QAD Questions? Visit community.gad.com
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Internal Routing Assignment Maintenance

Internal Routing Assignment Maintenance

J Int Routing Assignment Maint x|

M GoTo ~ Actiohs ‘| L Copy '| @J Print 4 Preview

Tranzaction Type: INSP-w0
Siter us-d3
‘warehouse: ws-d-3-p
Item Mumber
“Warehouse ltem Type:
Address:

Custam:

Internal Routing: inspir

Custarn Progran:

pelete | [ Back | [ mem

Madifying existing record
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Use Internal Routing Assignment Maintenance (4.2.9 if using QAD Warehousing and 80.2.9 if
using AIM) to link transaction types to internal routings. You can also specify a combination of a
transaction type with an item, an item type, or an address relating to a supplier or customer so that
the internal routing is used when that particular combination occurs.

In the training example, you need the following transaction types for transactions that take place in
the storage, product, and inspection areas:

PICK WO: Pick raw materials for the work order.

RCT WO: Receive newly built finished goods into storage.

INSP WO: Inspect the work order goods.

BACK WO: Send inspected work order goods back to storage.

Fields
Transaction Type. This field is used to specify the transaction type. You maintain transaction
types using Transaction Type Maintenance.

You specify the transaction type to link to an internal routing in Internal Routing Assignment
Maintenance. You specify the transaction type to link to a sequence of algorithms in
Algorithm Assignment Maintenance.

Comments? Go to goo.gl/MfwKHm MNQAD
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You also specify the transaction type when using the Algorithm Simulation Menu. These
options simulate either location-find and put-away, or picking. The system simulates the
running of the algorithms that you have assigned to the specified transaction type and displays
the results of the simulated put-away or picking.

Internal Routing. Specify the IR that you set up in the previous step for the transactions; see
“Internal Routing Maintenance” on page 128.

M QAD Questions? Visit community.gad.com
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Algorithm Assignment Maintenance

Algorithm Assignment Maintenance

JA\gorithm Azzignment hainten. ""|

W GoTo ~  Astions v| Ll Sopy v| © Print 4] Preview

Algorithm Type: LF
Siter us-d3
Item Number:

Address:

Transaction Type: INSPA0
Warehouse: us-d-3p
warehouse tem Type:

Custom:

Assigned Algorithms
Seq Algo  Description
10 12 Find Last Work Centre Of Routing

20 1 First Location in First Starage Location Group

Sequence:

Description:  Find Last Work Centre Of Fouting

Algarithi 12
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Use Algorithm Assignment Maintenance (4.6.9 if using QAD Warehousing and 80.6.9 if using
AIM) to specify the algorithm to use for the transaction types you set up in the previous step.

Fields

Algorithm Type. Use Algorithm Type to specify the two-character code for the type of
algorithm you want to maintain or assign. The standard two-character codes are CM, LA, LF,
PA, PK, QA, and SC.

Set up a Location Find (LF) algorithm for an INSP WO transaction type.

Sequence. Each algorithm assignment consists of a number of individual algorithms, in order,
identified by a sequence number.

For a new assignment, Sequence defaults to 10. Number sequences by 10's (10, 20, 30, and so
on) so that additional steps can be inserted easily later, if required.

Algorithm. Assign algorithms of the type you selected at the top of the frame. You can either
type in the required number, or you can use the Up and Down arrow keys to move through the
list of algorithms.

Use Algorithm Master Maintenance to modify the description of the algorithm you select. You
can also assign algorithms of the type you selected at the top of the screen. For example, if you
selected algorithm type PA, you can assign any of the put-away algorithms.

Transaction Type. Specify the transaction type you set up in the previous step.

Comments? Go to goo.gl/MfwKHm MNQAD
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Internal Routing Maintenance

Internal Rauting Maintenance %

Internal Routing Maintenance

@ GoTo v

bations | | Copy *| 0 Print 4 Preview

Site: us-d3

Description

p—

Warshouse: us-d-3p

Irtemnal Fiouting: InspBack

Internal Routing Group: inspect

Transaction Create | IMemal Routing Maintenance X

actions | I Copy +| (5 Frint 1+ Preview

AR

Confimed ot 5¢ @ GoTo ~
System
TwoH Site: us-d3
Keep From S Deseription:

Sequerce | ]
Transaction Confim:

Transaction Create:

From Locali
Confimed at Source:
From g
System Code: RF
From Lol/Ses
From Referen Twa Phaze
) Keep Fiom Stat
Allov Quanity e=p From Stalus
Allow Quantiy
Transaction Confimation
Quantiy Chan

Fram Location Optior:

Fromn tem Optior

Fram Lot/Serial Opticr:

WARNING: Eegrin From Rieference Option:
Alow Quaniiy Incrsase:

Allow Quaniity Decrease:

Quanity Change Optiar:

[AARNING: End of data.

o = = =

Warshouse: usd3p Intemal outing InspBack

Intemal Frouting Group: storage

Task: TRANSFER
Piioriy 100

Increment: 10

Repick Type: To Location Option

To ltem Dption
ToLot/Serial Option:
To Reference Dption

Altemative UM Option

Expire Date (Days)

o o =2 oo
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Return to Internal Routing Maintenance and set up an IR for the inspected goods to return to the

storage area.

For field descriptions, see “Internal Routing Maintenance” on page 124.

MQAD
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Internal Routing Assignment Maintenance

Internal Routing Assignment Maintenance

J Int Rauting Assignment hdaint X|

@ GoTo v Actions 7| LI Copy ~| £ Print 4] Preview

Tranzaction Type: BACKAWO
Siter us-d3
Warehouse: us-d-3-p
Item Humber:
‘Warehouse |tem Type:

Address:
-

Intermnal Routing:  inspback

Custom Frogram

Deiete | [ Back | [ Mext

Madifying existing record
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Return to Internal Routing Assignment Maintenance and specify a BACK WO transaction type for
the internal routing step that lets you return inspected goods to the storage area.

For field descriptions, see “Internal Routing Assignment Maintenance” on page 129.
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Algorithm Assignment Maintenance-Put Away Algorithm

Algorithm Assignment Maintenance: PA

J Algorithm Assignment Mainten... X‘

M GoTo v Actions | LI Copy v| ) Print ] Preview

Algorithm Type: PA Tranzaction Type: BACKAWD
Siter us-d3 ‘Warehouse: us-d-3-p
Ikem Mumber: W arehouse bem Type:
Address: Custom:

Lzsigned Algorithms

Seq Algo  Description
10 9 S.L. - Merge with ltem and LM
20 3 5L - Merge with part
30 1 Starage Locations
Sequence; Algorithm; 3

Drescription: 5.L. - Merge with Item and UM
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Return to Algorithm Assignment Maintenance to specify a Put Away (PA) algorithm for the
BACK WO transaction type. The system uses the algorithm to put inspected goods back into the
storage area.

For field descriptions, see “Algorithm Assignment Maintenance” on page 127.

M QAD Questions? Visit community.gad.com
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Algorithm Assignment Maintenance - Quality Assurance Algorithm

Algorithm Assignment Maintenance: QA

@ GoTo~ | Acions *| Ll Copy | (S Print 3] Preview

Algorkthm Type: 04 Transastion Type: RCTAW0
Site: wsd3 Washouse: us-d-3p
Item Mumber Warshouse ltem Typs:

Adetess: ltern-warehouse Maintenance X

® GoTo ™ Actions 7| opy v| () Print o Preview | & Attach

Assigned Algarthms

Attachments
Seq  Algo Desciption
10 8 Inspection of al ltems with Inspection Fiequired o Number. DFGODT
UM: EA
Site: US-D3

Washouse: usd3p

Inspection Data

Selective Inspection: [ Sample Quantiy: Rek |
nspection Frequency: [ 1) Sample Percent | 0|
Insp Freq Daysk [ 0] Destuctive: |
Sequence Algoritm: 8 Riandom Inspection %[ 0]

Desciiption: Inspection of all Items with Inspection Required

QAD Proprietary

Specify a Quality Assurance (QA) algorithm for the RCT WO transaction type.

Comments? Go to goo.gl/MfwKHm MNQAD
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Inspection Status Change Maintenance

Inspection Status Change Maintenance

Inspection Status Change Maint

@ GoTo ™ Adtions 7| | Copy ™| (5 Print o Freview

eon s [ e ——

™ GoTo *  Actions * Copy =| =5 Print s Prevew

Release/Inspect Status: inspect
Irrventony Status. indpect

PBreleaeragsct Status |

QAD Proprietary

Use Inspection Status Change Maintenance (4.19.13 if using Warehousing and 80.22.13 if using
AIM) to modify the status associated with inventory being inspected, based on its original status.
You can use this in two situations.

» While a sample is in the inspection area waiting inspection results, you can prevent any
transactions with the inventory the inventory by changing its status. Change Inspection Status
Maintenance lets you define the new status of this inventory, based on its original status.

- Similarly, after a successful inspection is performed, you can release the inventory by
changing its status again.

Fields

Inventory Status. Inventory status codes identify the status of inventory at a specific site and
location with a specific lot/serial number and lot reference.

Inventory status codes determine whether specific inventory balances on hand are available
for allocation to sales orders or work orders, are considered available by MRP, and are allowed
to go negative.

Inventory status codes also restrict particular transactions at specific locations -- you can
restrict issues from an inspection location.

Release/Inspect Status. Enter a valid inventory status code defined in Inventory Status Code
Maint. The system changes the sample ID to the status code you specify when the sample is
moved to the inspection area. Release/Inspect Status needs to be a valid status code defined in

M QAD Questions? Visit community.gad.com
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Exercisel: Move Stock throughout Warehouse for
Inspection

Exercise 1 Objectives
v Review stock in warehouse locations
v Prepare and review work order

v Move stock from work center area to storage
area and transfer sample from work center area
to inspection area

v Validate inspection sample

v Move sample from inspection area to storage
area

v Review stock

QAD Proprietary

Before You Begin

You must review information on work orders in QAD EE user documentation and on processing
orders and inspecting stock in both the QAD Warehousing user documentation and QAD
Warehousing Fundamentals Training Guide. Once you are fully familiar with processing orders in
a warehouse using Warehousing features, you can complete the training in this section.

For the exercise, you will use QAD Warehousing on the RF Device and EE standard programs and
inquiries.

Comments? Go to goo.gl/MfwKHm MNQAD
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Step 1: Review Stock

Review Stock

Inventory Detail Inquiry Inventory Detail Inquiry - 1116/ X‘

" Inventory Detail Inquiry 11/06/09
QAD
Site: ws-d3 Item Wumber: D-FGDOL Display Whse Loc: Mo
Warehouse: US-D-3-P  Lot/Serial: Disp Non-Whse Loc: No
Location: Reference: Output: PAGE
[4.9.13 Inventory Detail Inquiry whicigol.p |

Inventory Detail Inguiry Inventary Detail Inquine - 11767, 20

Inventory Detail Inquiry

11/06/09

QAD

Site: us-d3 Ttem Number: Display Whse Loc: No
Warehouse: US-D-3-P Lot/Serial: Disp Mon-Whse Loc: Mo
Location: rReference: Output: PAGE

Item Status Oty Expect Expect Detail Detail

Location Lot Ref UM On Hand In out Alloc Pick
DRawMatl D-RMOOZ EA 50
DRawMAtl D-RMOO1 EA 50
[49.13 Inventory Detail Inquiry whicigDl.p |

QAD Proprietary

Use Inventory Detail Inquiry (4.8.17) to check that items exist at the warehouse location. Check

the quantity of the items.

MQAD

Questions? Visit community.gad.com
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Step 2: Create or Verify a Work Order Exists

Ensure WO Exists

® GoTo  Actions | L) Copy v| € Print 4 Preview

Work Order: | 2318 O] 0| eeseeoas 2]
Item Number: d-FGOOT
Type:
Site: us-d3
Quantity Ordered: 30 Order Date: 11/7./2009
Quantity Completed: 0o Release Date: 11/7/2009
Oty Rejected o0 Due Date: 11/7/2003

‘wiork Order Status: F Site: us-d3
Sales/ob: Routing Code:
Supplier: BOM./Formula Cade:
Yield Percent  100.00%
Remarks:
Comments; || Post variances at SFC: ||

QAD Proprietary

Use Work Order Maintenance (16.1) to ensure that you have a work order for the item at the
location. Check the quantity ordered of the item.

Comments? Go to goo.gl/MfwKHm MNQAD
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Step 3: Release the Work Order

Release Work Order

Inventary Detail Inquiy | Invertory Detail Inquiry - 11/77.. %

Inventory Detail Inquiry

N

n

QAD

Work Order: 2318
o

Item Humber

11/07/09

QAD
Site: us-d3 Ttem Number: Display whse Loc: Mo
Warehouse: Us-D-3-P  Lot/Serial: Disp Mon-whse Loc: No
Location: Reference: Output: PAGE
Work Order ReleaselPrint Wark Order Release/Print- 110,
Item Status Qty Expect Expect Detail Detail
. Location Lot Ref UM On Hand In out Alloc Pick
Work Order Release/Pvint 222" °° T T Tl T Tl
DRawatl D-RMOO1 EA 50 3 3
DOM1 USD DB NY DRawtlatl D-RMOOZ EA 50 & &
DWCO01  D-RMOO1 EA 3
DWCO02  D-RMOOZ EA 5
work Order Picklist
Issue Dat|4.9.13 Inventory Detail Inguiry whicig0i.p |

1 BE95SA239
Batch:
Item Mumber: d-FGOOL1 Rew: Work Order Due Dat
Eemarks: Sales/Jc
Qty Ordered: 3.0 EA Deliver 1.
Tite Lot/Serial Required

Qty to Issue UM Issued

Rev Location Ref

D-REMOO1

D -RMOOZ2

n

QAD

us-d3 3.0 EA
3.

DRawMAt1 o ¢ 3
us—d3 6.0 EA
DRawMatl 6.0 3

Work Order Release /Print
DOM1 USD DB NY

11/07/09 05:03:36

Page:2

QAD Proprietary

Use Work Order Release Print to release the work order, ensuring that you issue the quantities
required to match the Expected In quantities shown for the storage location in the warehouse. Use
the Expected In field of Inventory Detail Inquiry to check.

MQAD

Questions? Visit community.gad.com
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Step 4: Transfer Stock Using the RF

RF Transfer

QAD Proprietary

1 Log onto the RF, using Warehousing.
Enter the warehouse, work location group (WLG) and location.
Select the Next Task option (1.).

The system prompts you to transfer stock from the raw material location.

g b~ W N

Enter the quantity, then press Go.

Comments? Go to goo.gl/MfwKHm MNQAD
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Step 5: Transfer Stock to Build Location

Transfer to Build Location

Dwcoo1l] Dwc002l

QAD Proprietary

1 Enter the build location to which you are transferring stock.
2 Repeat the transfer process, transferring a second quantity of stock to the second build area.

3 Press Go.

M QAD Questions? Visit community.gad.com
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Step 6: Verify the Transfer

Inspection (Work Orders)

139

Verify Transfer

Imventory Detail Inquiry | Irwertory Detail Inguiry - 11077 2

" Inventory Detail Inquiry
QAD

Site: us-d3 Item Number:
Warehouse: US-D-3-P Lot/Serial:

11/07/09

Display whse Loc: No
Disp Non-whse Loc: Ho

Location: Reference: Qutput: PAGE
Item Status Qty Expect Expect Detail Detail
Location Lot Ref UM On Hand In out Alloc Pick
DRawMAtl D-EMOOD1 EA 47
DRawMatl D-EMOOZ EA 4
DWZ001 D-RMOO1 EA 3 3
DWC002 D-RMOOZ2 EA [ [
[4.9.13 Inventory Detail Inquiry whicigol.p |

QAD Proprietary

Use Inventory Detail Inquiry to verify that the quantities (3, 6) were transferred to the build

location.

Comments? Go to goo.gl/MfwKHm

MNQAD
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Step 7: Backflush/lssue Iltems

Backflush Materials

‘wiork Order Receipt Backdlush %

@ GoTo~  Adions *| Ll Copy v| (£ Print | Preview
Work Order. 2318 D 8835623
Item Humbsr d-FGO0T WO Stat: R
Remaiks
Open uanty 30 UM: E4
Batch
s
Comverson: | 1.0000)]
UM EA O
UM Corversion
Remaiks Document
Close

Effective Date: 11/7/2009
Recsive Backllush
Documert
Lot/Ser
Butomatic Lot Numbers
Site: [ usd3 2
Locatior: | usd3p D
Lot/Serial sl
Reference: 2|

Irventory Detail Inquity | Inventory Detail Inquiry - 1177/... X|

" Inventory Detail Inquiry

QAD

Site: us-d3  Ttem Number: d-FGOOL
Warehouse : Lot/serial:
Location: Reference:

Warehouse: us-d-3-p

11/07/09

Display Whse Loc: No
Disp Hon-whse Loc: Ho
Output: PAGE

QAD Proprietary

Location status qty Qty Expect Expect Detail  Detail
Lot/serial  Ref UM on Hand Alloc  In out Alac Pick
DFGOO1 inspect EA 2
Dinsplo inspect EA 1
DWCD02 EA 3 3
4.9.13 Inventory Detail Inquiry whicig01.p

1

Enter the quantity; then press Go.

MQAD

Questions?

Use Work Order Receipt Backflush to receive completed products and issue the items used to
make them at the same time.

A receipt with backflush increases end-item inventory quantities at the designated location and
decreases component inventory. It also updates the work order to reflect quantities completed.

Use Inventory Detail Inquiry to verity that the system allocated the quantity you entered for
the correct location.

Visit community.qgad.com
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Step 8: Transfer Stock to Inspection Location

Transfer Second Qty to Inspection Area L

QAD Proprietary

1 Use the RF Next Task function to transfer stock to the inspection area.
2 The system defaults a quantity; accept or change the default, then press Go.
3 Enter the inspection location; then press Go.

4 Use Inventory Detail Inquiry to verify that stock was moved to the inspection area.

Comments? Go to goo.gl/MfwKHm MNQAD
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Step 9: Transfer Second Qty to Inspection Location

Transfer Second Qty to Inspection Area

QAD Proprietary

Transfer 8853 Transfer 8853
Fr Loc: DWC002
Loc:
Chlk:

[=}=]

[ 1o [N

Transfer 8853
To Loc: DFGO01
Loc:
Chk:
Ttem Number:
d-FG001
Lot/Serial:

EA Ref:

Ievemritiey Detnil nguing. * | Irverdory Detail Inguy < 1170 %

“ Irwentory Detail Ingui trveniog Dot Inguy - 117772008 25322 FM
QAD
Site: us-d)  Item Wumber: d-FGOOL Display ac: Mo
Warehause: Lot/Ser1al: Disp Mo Loci Mo
Location: Eeference: Ourtputs PAGE

wWarehouge: us-d-1-p

Location Teatus aty oty Expect Expect Detai]  Detail
Lot/serial  Ref ™ on Hand Allec  In out Mlee  Pick
OFGOa1 inspect [A 2
Dinspld inspect  EA 1
4.9.13 Tnwentary Delail Tnguicy wehizighlgp

1 Use the RF Next Task function to transfer the second quantity of stock to the inspection area.

2 The system defaults a quantity; accept or change the default, then press Go.

3 Enter the inspection location; then press Go.

4 Use Inventory Detail Inquiry to verity the transfer.

MQAD

Questions? Visit community.gad.com
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Step 10: Start the Sample Inspection

Start Sample Inspection

JSamp\e Inspection Maintenance X‘

M GoTo »  Actions '| L) Copy " lg Print ] Preview
Siter us-d3 To usd3
‘warehouse: Ta
Item Number. To
Address Ta
Receiver To Default Include: ||
I Item Number Lat/Serial Ref Gty to Insp Fai Inc:

L ][ ]

QAD Proprietary

1 Use the Sample Inspection Maintenance (4.19.1 if using QAD Warehousing and 4.22.1 if
using AIM) to start the inspection.

2 Select the item to be inspected, ensuring that Inc is selected.

Comments? Go to goo.gl/MfwKHm MNQAD
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Step 11: Verify Inspected ltems

Verify Inspected Quantity

Inwventary Detail Inquire 3fl Irwventory Detail Inguire - 11071 X|

“ Inventory Detail Inquiry 11/07/09
QAD

Site: us-d3 Item Wumber: d-FEO01 Display wWhse Loc: No
wWarehouse: US-D-3-FP Lot/Serial: Disp Hon-whse Loc: Mo
Location: Eeference: Qutput: PAGE
Locatian Status Oty Oty Expect Expect Detail Detail
Lot/Serial Ref UM On Hand Alloc In Qut Alloc Pick
DFGO0OL EA 2 1
Dinspld inspect EA 1 1
[4.9.13 Inventory Detail Inquiry whicig0l.p |

QAD Proprietary

Use Inventory Detail Inquiry to verify that the system indicates the status of the items in the
inspection location are inspected.

M QAD Questions? Visit community.gad.com
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Step 12: Transfer Inspected Items to Storage

Transfer Inspected Items to Storage

Inventory Detail Inquity | Inventory Detail Inquiry - 11077, %

“ Inventory Detail Inquiry 11/07/09
QAD
Site: us-d3  Ttem Number: d-FGDOL Display Whse Loc: o
warehouse: US-D-3-F Lot/Serial: Disp Mon-whse Loc: No
Location: Reference: Output: PAGE
Status aty aty Expect Expect Detail Detail
al  Ref UM On Hand Alloc  In out Alloc Pick
DFGOOL Ex 3
[4.9.13 Inventory Detail Inquiry whicig01.p

QAD Proprietary

1 Use the RF Select Task to transfer inspected stock to the storage area.
2 Enter the inspected quantity to transfer.
3 Enter the storage location; then press Go.

4 Use Inventory Detail Inquiry to verity the transfer.

Comments? Go to goo.gl/MfwKHm MNQAD
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Step 9: Transfer Second Qty to Inspection Location

Transfer Second Qty to Inspection Area

Transfer 8853

Transfer 8853 Transfer 8853
To Loc: DFGO01

Fr Loc: DWCO002 Loc: DWC002
Loc: . D-FG001
Chlk:

Loc:
Chk:
Ttem Number:

d-FC001
Lot/Serial:

EA Ref:
oty:
_} Qty:

[ 1o [N
oo
y

EA Ref:

Irrvmritiry Detail Inguiry Irveritory Detail Inguy = 1170 %

n Irwentory Detail Ingui trveniog Dot Inguy - 117772008 25322 FM

QAD

et us-dl  Item Wumber: d-FG0OL Display Whse Loc: Mo
Lot/Ser1al: i
Eeference:

Status aty ary Expect  Expmct Detai]l  Detail
ref M on Hand Allee  In out allec  Pick

OFGO01 inspect [A 2
Dinspld inspect EA 1

QAD Proprietary

1 Use the RF Select Task to transfer the second quantity of stock to the inspection area.
2 Enter a sample to inspection; for example, enter 2; then press Go.
3 Enter the inspection location; then press Go.

4 Use Inventory Detail Inquiry to verity the transfer.

Study Questions

1 For work orders, when does inspection typically occur?

2 Why is the BACK WO transaction used in the inspection process?
3 Briefly describe the setup process for work order inspection.
4

Name the three areas you set up in Internal Routing Maintenance for inspection. Hint: You set
up the areas in the exercise.

(&)

Name at least two of the transaction types that you use in inspection.

6 True or False. You set up a Quality Assurance (QA) algorithm for an INSP WO transaction
type.

7 What is the purpose of the Put Away (PA) algorithm for the BACK WO?

M QAD Questions? Visit community.gad.com


http://community.qad.com

Inspection (Work Orders) 147

8 You specify a Quality Assurance (QA) algorithm for which transaction type?

9 Describe one situation in which you need to modify the status associated with inventory being
inspected in Inspection Status Change Maintenance.

10 True or False. Inventory status codes also restrict particular transactions at specific locations.

Comments? Go to goo.gl/MfwKHm N QAD
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M QAD Questions? Visit community.gad.com
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Kanban Scan
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Chapter Overview

Kanban Scan Chapter Overview
v Introduction to Kanban Scan

v Set up Kanban Scan

v Exercise

QAD Proprietary

M QAD Questions? Visit community.gad.com
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Introduction TO Kanban Scan

Kanban Scan

~ Manually request replenishment for a given location of a specified
guantity of an item.

QAD Proprietary

With replenishment functionality, warehouse staff define a minimum level of inventory for an item
in a location. As soon as the system issues inventory and stock drops below the minimum level, a
replenishment task is created for staff to move inventory from the main storage area to the location
to be replenished. Inventory is successfully replenished in this way except during a work order
backflush. During a backflush, the system does not issue inventory until the receipt of the quantity
of end items. Because time can lapse between when items are actually issued from inventory and
when the system backflushes items, it is possible to run out of stock before the system is aware of
the actual level.

Warehouse staff can use the RF Kanban Scan (1.5) to correct this and manually request
replenishment of a specified quantity of an item. They can also use RF Kanban Scan when they
need an item in the production area but warehouse staff are not picking the item.

Comments? Go to goo.gl/MfwKHm MNQAD
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Kanban Setup

Kanban Setup

v Internal Routing Maintenance

v Internal Routing Assignment Maintenance
v Algorithm Assignment Maintenance

v Replenishment List Maintenance

v Multi-Level Item Maintenance

QAD Proprietary

You must set up kanban scanning by creating and assigning the internal routing, assigning
algorithms, setting up replenishment lists, and setting up multi-items. The following topics discuss
the setup of these areas.

M QAD Questions? Visit community.gad.com
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Internal Routing Maintenance

Internal Routing Maintenance

W GoTo s Actions | Capy v| EPrint < Preview

Site: US-D3 Warshouse: usd3p Internal Routing: ReplenlR
Desariptiors
Sequence: Irtemal Routing Group: Storage

Transaction Create:
Intermal Routing Maintenance %
Confirmed at Source:

W GoTo - Adions | | Copy¥| £ Prit 4 Preview

Spstem Code: RF F
Two Phase: Incre
Site: USD3 Warehouse: us-d-3p Intemal Routing. RepleniF
Keep From Status:
Description
Sequence: Internal Routing Group: Product

Transaction Confimation

From Location Option: 0 Riepiok Type
Transastion Create
From tem Option: 0
Corfirmed at & ource: Task: TRANSFER

From Lot/S erial Option: ]
System Code: AF Prioiy: 100

From Rieference Option: 0
Two Phase: Increment: 10

Allow Quartiy Incresse:
Keep From Status
Allow Quartity Decrease:

Quantty Change Option: 0
Transaction Confirmation

Fiom Location Option: 0 Repick Type: Tolocation Option: 0

From ltem Optior: 0 Toltem Option: 10

From Lot/Senial Option: O To Lot/Serial Option; o

From Reference Option: 0 ToReference Option: 10

Allows Quantity Increase: Alternative UM Option: 1]
Allow Quantity Decrease: Expire Date (Days) 0

Quantity Change Option: 0

QAD Proprietary

Use Internal Routing Maintenance (4.2.5) to set up an internal routing so that a sequence can be
established that identifies each step along the route.

Fields

Internal Routing. Specify the code that identifies the internal routing you want to maintain or
assign to a particular transaction type.

Sequence. Enter the number that identifies the order of this routing step. Each internal routing
consists of a number of steps, identified by a sequence number. To make it easier to add steps
within the sequence later, number the sequences as 10, 20, 30 rather than 1, 2, 3.

Internal Routing Group. Specify for this sequence step of the routing the next IRG to which the
inventory should move.

Comments? Go to goo.gl/MfwKHm MNQAD
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Internal Routing Assignment Maintenance

Internal Routing Assignment Maintenance

J Int Routing Assignment baint ?—”|

® GoTo v Actions | LI Copy v| [ Print 4 Preview

Transaction Type:  pick-re
Site: ws-d3
“Warehouse: us-d-3-p
Item Murnber:
Wwarehouse Item Type:

Address:
oo |

Intemnal Routing: ReplenlR

Custom Program:

Detete | [ Back | [ Mext

Muoditying exigting record

QAD Proprietary

Use Internal Routing Assignment Maintenance (4.2.9 if using QAD Warehousing and 80.2.9 if
using AIM) to link transaction types to internal routings. You can also specify a combination of a
transaction type with an item, an item type, or an address relating to a supplier or customer so that
the internal routing is used when that particular combination occurs.

In the training example, you need the PICK-RE transaction types for kanban scan transactions.

Fields

Transaction Type. This field is used to specify the transaction type. You maintain transaction
types using Transaction Type Maintenance.

You specify the transaction type to link to an internal routing in Internal Routing Assignment
Maintenance. You specify the transaction type to link to a sequence of algorithms in
Algorithm Assignment Maintenance.

You also specify the transaction type when using the Algorithm Simulation Menu. These
options simulate either location-find and put-away, or picking. The system simulates the
running of the algorithms that you have assigned to the specified transaction type and displays
the results of the simulated put-away or picking.

Internal Routing. Specify the IR that you set up in the previous step for the transactions.

M QAD Questions? Visit community.gad.com
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Algorithm Assignment Maintenance

Algorithm Assignment Maintenance

JA\gorithm Azsignment Mainten.. X|

® GoTo*  Actions *| | Copy v| (0 Print 4 Preview

Algorithmn Type: pk Transaction Type: pick-re
Site: ws-d3 Warehouse: us-d-3p
Itern Murnber. Wi arehouse ltem Type:

Address: Custom:
Assigned Algorithms

Seq Algo Description
10 1 Pick by Location

Sequence: | [ Algorithm 1

Description:  Fick by Location

[ o ][ v |

QAD Proprietary

Use Algorithm Assignment Maintenance (4.6.9 if using QAD Warehousing and 80.6.9 if using
AIM) to specify the algorithm to use for the transaction types you set up in the previous step.

Fields

Algorithm Type. Use Algorithm Type to specify the two-character code for the type of
algorithm you want to maintain or assign. The standard two-character codes are CM, LA, LF,
PA, PK, QA, and SC.

Set up a pick (PK) algorithm for kanban scanning.

Sequence. Each algorithm assignment consists of a number of individual algorithms, in order,
identified by a sequence number.

For a new assignment, Sequence defaults to 10. Number sequences by 10's (10, 20, 30, and so
on) so that additional steps can be inserted easily later, if required.

Algorithm. Assign algorithms of the type you selected at the top of the frame. You can either
type in the required number, or you can use the Up and Down arrow keys to move through the
list of algorithms.

Use Algorithm Master Maintenance to modify the description of the algorithm you select.

In Algorithm Assignment Maintenance, you can assign algorithms of the type you selected at
the top of the screen.

Transaction Type. Specify the transaction type you set up in the previous step.

Comments? Go to goo.gl/MfwKHm MNQAD
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Replenishment List Maintenance

JRepIenishment Listhdaintenan.. X|

W GoTo = ' Actions =| L) Copy ~| & Print {3] Preview
Site: us-d3 Replenishment List: Replist

Description: Replenisment List Bulk Comments;
Replenishment List D etails
Seq ‘Warehous Description 5LG Description
10 Us-D-3P FawMat Fiaw Material Area
Seq, ‘warehouse: US-0-3-P Stare Loc Group:  Rawhat
T
QAD Proprietary

Use Replenishment List Maintenance (4.16.1 if using QAD Warehousing and80.16.1 if using
AIM). The replenishment list contains SLGs you want to consider for picking the scanned item.

Fields

Seq. Enter the sequence number for the SLG. The sequence number indicates the order that the
system will use at the SLGs in order to pick inventory for the replenishment-step 10 first, step

20 second, and so on.

Store Loc Group. Enter the storage location group code, or choose a code from the drop-down

list.

Warehouse. Enter the warehouse code, or choose a code from the drop-down list.

M QAD Questions? Visit community.gad.com
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Multi-ltem Level Maintenance

Multi-Level Item Maintenance

JMuIt\—LeveI ltern Maintenance X|

M GoTo ~ Actions '| L Copy '| EEJ Print i Presview | 9 Attach
Attachments
Item Mumber. D-RMO0T
UM: EA
Site: US-D3
Site Data and Default Warshouse Data
Location: m Single P& Trans:
warehouse ltem Type: l:l |gsue Method: l:l
Replenishment Type: I:B Print D © 1D Oty El
Popularity: |:| OPC Threshald:
Defavit K anban Quantity: 150 Kanban Feplen List:

peiete | [ Back | [ Nem

QAD Proprietary

Use Multi-Level Item Maintenance (4.4.5 if using QAD Warehousing and 80.4.5 if using AIM) to
specify the following in the Site Data and Default Warehouse Data frame:

* Replenishment list
- Default quantity to replenish

Fields

Default Kanban Quantity. Enter the default quantity to replenish.

Replenishment List. Enter the replenishment list that contains SLGs you want to consider for
picking the scanned item. You create the list in Replenishment List Maintenance (4.16.1).

Comments? Go to goo.gl/MfwKHm MNQAD
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Exercisel: Replenish using Kanban Scan

Exercise 1: Replenish Using Kanban Scan

v Review items to replenish

v Use the RF Kanban Scan Option to replenish
items

v Review replenished items

QAD Proprietary

For the exercise, you will use QAD Warehousing on the RF Device and EE standard programs and
inquiries.

To run the RF Kanban Scan, warehouse staff scan the item, enter the quantity required, and scan
the destination location. You will use QAD Warehousing for the RF device to do this. When you
enter RF Kanban scan, it notifies the system that an item requires replenishment and creates a
replenishment task for it at the correct time. A default quantity displays in the Kanban Qty field if
you specified a default quantity in Multi-Level Item Maintenance (4.4.5). You enter the actual
quantity in the Qty field.

The system dynamically creates an item-location replenishment definition for the duration of the
scan and a replenishment task for the quantity required, and then removes the definition from the
system.

M QAD Questions? Visit community.gad.com
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Step 1: Review Stock

Inventory Detail Inquiry

Irwentary Detail Inguin: xl Inventory Detail Inquire - 11714 X|

n Inventory Detail Inquiry 11/14/09
QAD
Site: us-d3 Item Number: D-RMOO1 Display Whse Loc: Mo
Warehouse : Lot/Serial @ Disp Mon-Whse Loc: Ho
Location: Reference: Output: PASE

Warehouse: us-d-3-p

Location Status Oty Oty Expect Expect Detail Detail

Lot/ Serial Ref UM On Hand Alloc In out Alloc Pick

DR awAtl EA 44

DWC001 EA 3

[4.9.13 Inventory Detail Inquiry whicig0l.p |

QAD Proprietary

Use Inventory Detail Inquiry (4.8.17) to check the quantity on hand for the locations you want to
replenish.
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Step 2: Use the RF Kanban Scan Function

Using RF Kanban Scan ‘

QAD Proprietary

1 Log onto the RF device software, entering the site and warehouse.

2 Select Work (1.), then Kanban Scan (5.).
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Step 3: Scan Items to Replenish

Replenish Items

>

QAD Proprietary

1 Scan (Enter) the item number.

2 Enter the kanban quantity to replenish.

Note You set the default for the quantity in Multi-ltem Level Maintenance; see “Multi-ltem
Level Maintenance” on page 157

3 Enter the destination location for the replenishment.

4 Press Go.
The system informs you that the replenishment is complete.
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Step 4: Verify Replenished Items

QAD Proprietary

Verify Replenished Items

Inventory Detail Inguiry | Inventory Detail Inguire - 11114 x|

n Inventory Detail Inquiry 11/14/09
QAD
Site: us-d3 Ttem Number: D-RMOO1 Display wWhse Loc: No
wWarehouse: Lot/Serial: Disp Hon-whse Loc: Mo
Location: keference: Qutput: PAGE

warehouse: us-d-3-p

Location Status Oty Oty Expect Expect Detail Detail
Lot/ serial kef UM On Hand Alloc In out 21loc Pick
DRantit1 E4 44 15
DWwC001 EA 3 15
4.9.13 Inventory Detail Inquiry whicig0l.p

Use Inventory Detail Inquiry to verify items were replenished in the location.

Study Questions

1

2

10

Describe a warehouse scenario in which you need kanban scan features.

Briefly describe the kanban scan setup process.

True or False. You use the PICK-RE transaction types for kanban scan transactions.

In Algorithm Assignment Maintenance, which algorithm type do you specify for kanban scan?
Why is a replenishment list used in kanban scan?

Where do you specify the replenishment list?

Briefly describe what happens when you enter the Kanban Scan option on the RF device.

When does the system display a default quantity displays in the Kanban Qty field on the RF in
Kanban Scan options?

True or False. True. The system dynamically creates an item-location replenishment definition
for the duration of the scan and later removes the definition from the system.

What happens after you enter the destination location on the RF device during kanban
scanning?
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Replenishment
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Chapter Overview

Replenishment Chapter Overview
v Introduction

v Setup

v Exercise

QAD Proprietary
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Introduction

Replenishment

v Replenishment process maintain areas or locations with the
optimum stock level.

Maximum Quantity

Stock Level

| 1]

Replenishment Point

QaD Proprietary

QAD Warehousing lets you define areas in the warehouse where the main picking activity occurs.
In order for this area to be maintained at the optimum stock levels, the system uses a process called
replenishment. The area in which stock is stored prior to picking is generally called the primary
picking area. This area would typically contain the stock required for picking first and in quantities
and locations that are easy to maintain.

You define the types of items and the quantities that can be stored in the replenishment, or primary
picking, locations. Picking functions look in these locations first before searching the rest of the
warehouse.
In warehousing, you can define:

 Replenishment for a given item and a given location.

- Replenishment for a given item in a storage location group. This means that a put-away is
performed in the storage location group in order to place the items at the best suitable location
inside this storage location group.

- Replenishment lists. A series of storage location groups in which the system looks for the item
to replenish. Sequences allow searching some storage location groups first and then others by
order corresponding to the sequence.

* Replenishment in real-time on the RF device.
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 Overpick Replenishment. Warehouse staff can select a multi- or single-item pallet from the
reserve area and replenish one or multiple locations from the pallet in the picking area. After
staff replenish, they can return the remainder on the pallet to the reserve area.

Replenishment and SLGs

In warehousing, you can define replenishment for a given item and a given location. More
commonly, though, you can define replenishment for a given item in a storage location group. This
means that a put-away is performed in the storage location group in order to place the items at the
best suitable location inside this storage location group. The system typically uses the

« Pick (PK) algorithm for locations
- PK and put away (PA) algorithms for SLGs

Fig. 8.1
Replenishment and Locations

~ Replenishment Location

Storage

Bulk Replenishment Boxes
I 3
I 1
11 (|

PK Algorithm

A 4

 Replenishment Storage Location Group (SLG)
Storage

-
= PK and PA
=

Algorithm

Replenishment

v

000

You can also create a replenishment list. This is a series of storage location groups in which the
system looks for the item to replenish. Sequences allow searching some storage location groups
first and then others by order corresponding to the sequence.

Replenishment Requests

When you have warehousing set up for replenishment, you can run a Replenishment Request
(4.16.13).

This function lets you:

« Run a simulation of the replenishment. By default, the Create Transactions field is set to No.
You can then run a report to look at all the replenishments to be done, simulate a picking, and
generate a list of all potential transactions, without actually creating the transactions. You can
run this report several times using different percentages each time, until you select a quantity
of work that can be handled by the current staffing levels.
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» When you are satisfied that the replenishment report contains a manageable workload, change
the Create Transactions field to Yes, and then run the report again.

The field Include Area Below Replenishment Point enables you to adjust the value of the
replenishment point defined in Replenishment-Location Maintenance or Replenishment-SLG
Maintenance.

When the inventory for a given item in a given location stays above the replenishment point,
running the replenishment has no effect. When an inventory movement makes the inventory in that
location drop below the replenishment point, running the replenishment request with Create
Transactions set to No tries to find available stock for the replenishment. The Include Area Below
Replenishment Point field enables you to change the value of the replenishment point. This is a
way to have fewer transactions to carry out if the load is too high.

Automatic Replenishment

Replenishment can happen automatically, without running Replenishment Request. As soon as the
system issues inventory and stock drops below the minimum level, the system automatically
creates a replenishment task.

Replenishment

v Replenishment request
Activated by menu option.

v Automatic Replenishment:

As soon as the system issues
inventory and stock drops
below the minimum level, a
replenishment task is created.

QAD Proprietary
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Replenishment Objectives

Objectives

v Create a Boxes SLG within a Storage area

v Set up one location (DBox000) for item D-
ITOOO in the Boxes area.
— This location is the one that should be replenished.

Replenishment point will be 20 EA and Maximum
guantity to replenish 100 EA.

QAD Proprietary
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Replenishment Setup

Replenishment Setup

- Create a new ‘Boxes’ SLG for replenishment.

a Set up one location for an item in the Boxes
SLG to be replenished.

~ Ensure a replenish IR exists and a transaction
type is assigned to the IR.

- Ensure an algorithm is assigned to the
item/transaction.

- Create a replenishment list.

a Link the replenishment list to item/SLG or
item/location.

QAD Proprietary

A typical setup based on the receipt of a purchase order includes the following steps:
- Use Storage Location Group Maintenance to create a new area for replenishment.

» Use Warehouse Location Maintenance to set up a location for an item within the new SLG
area to be replenished.

» Use Internal Routing Maintenance to ensure a replenishment routing and sequence exist.
» Use Internal Routing Assignment to ensure a transaction type is assigned to the IR.

» Use Algorithm Assignment Maintenance to ensure an algorithm is assigned to the transaction
type.

» Use Replenishment List Maintenance to create a replenishment list.

« Use Replenishment Location Maintenance to link the replenishment list to the item/SLG.
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Storage Location Group Maintenance

Replenishment (Storage Location Group)

Bllow Issues!
Allow Receipts!
Allow Incoming Fieturns!
Allow Dutgoing Fieturns! Picking Multipls LM
DOpporturity Counts!
Opporturity Count Frequency: 0
Check Digits!

Cycle Count Status Option: 0 Acquisition UM.

UsS-D3
US-D-3
Storage Location Group Maint % Storage
@ GoTo ~  Acions 7| |\ Copy ~| 5 Print 4] Preview Bulk Boxes
DBIKOOL  DBIK0D4
| IEE l:l
— DBIKO®  pgikoos
warshouse:] US-D-3 ] |:| I:l
Storage Losaton Goupl Bovee || A
Tieserton: Fick FacelBores] l:l l:l
Intermal Routing Group: Sterags

Exclude fram Picking
Picking Level 20
Over Pick
Muli-Trans
Detail Overtiow Group:
Capacity Check when OTF
Optimized Storage
Allow Mived Status Codes
Fecount UM

QAD Proprietary

Use Storage Location Group Maintenance (4.3.1) to create a new SLG area for items to be

replenished.

Field Definitions

Storage Location Group . Enter the code that identifies the storage location group you want to

create or modify.

MQAD
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Warehouse Location Maintenance

Replenish Me Nt (warehouse Location Maintenance)

Us-D3

US-D-3
Storage

Warehouwse Locaten Mainlana_ %

W GoToe ™ o Adens T Lowy = | U0 Prinl % Prevew
s g avehoutg St
Location: DBow00

e JWarEhDusE Locstion Maintena.. % |

Wartbse US03 W GoTo ~  Actions = L Copy > (=) Print & Preview

wiork Location Gioup: Pkt

Site: US-D3 ‘warehousing Site

‘Wasshoure Locaton Data
Location: DBox000
Chesch, Digt

Populsity
Slorage Type:
wrshouns Locaten Tyge Item Number UM Quantity Height Length  Width

Travel Secuence: [
Bedced | EA 100.0000

tem Number UM Quantity Height Length Width
[ Alea 5 100.0000

WARNING: End of data.

QAD Proprietary

Use Warehouse Location Maintenance (4.3.13.1) to set up all locations within a warehouse.

Field Definitions

Location. Enter the name of the warehouse location you are creating.
Storage Location Group. Enter the SLG to which this location belongs.

Item Number . The fields on the third Warehouse Location Maintenance screen are used to
specify the quantities of a particular unit of measure that will fit in the location. You can enter
multiple lines for different items and different units of measure.

Enter the item number for the inventory item to which this quantity definition relates.
If you entered Yes in the Dedicated field on the previous screen, you must also specify the
item to which this location is dedicated.

UM . The fields on the third Warehouse Location Maintenance screen are used to specify the
guantities of a particular unit of measure that will fit in the location. You can enter multiple
lines for different items and different units of measure.

Enter the unit of measure in which this quantity definition is specified.

Quantity . Enter the quantity of the selected UM that will fit in this location. You can enter
multiple lines for different items and different units of measure.
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Internal Routing Maintenance

Intemal Riouting Maintenance
o GoTo v Actions ~ L[| Capy ~ (= Print a] Preview
Site: US-D3 Warchouse; US-D-3 Internal Routing: FiepleniFi
Deseiption; Wave Feglenishment IR
| Sequence; Intemal Routing Group: Storage
Transaction Create
Confirmed at Source! Task: TRANSFER
System Code: AF Priority 100
Two Phase: Increment 10
Keep From Status:
Transaction Confirmation US-D3
Fiom Location Option: 0 Ficpick Type:
From ltem Option: 0 US-D-3
From Lot/Serial Option. 0 Storage
From Fieference Option. 0 Bulk Boas
Allow Quanity Increase: DBKOOL  DBIKOO4 DBOX000
Allovs Quantity Decrease: |:|
Quantity Change Option: 0 DBIK002 BRI Replenishment
DBKOD3  DBIKOOG
WARNING: End of data |:| |:|
QAD Proprietary

Use Internal Routing Maintenance (4.2.5) to define the pathways through your warehouse that you
want your inventory to take.

For each sequence step within an internal routing, you can also specify a number of parameters
that control how the inventory is processed as it reaches that point in the sequence. The system
displays default values for these processing parameters that are defined in Warehouse
Maintenance. You can accept the default values, or override them with new values.

Field Definitions

Internal Routing . Specify the code that identifies the internal routing you want to maintain or
assign to a particular transaction type.
Sequence . Enter the number that identifies the order of this routing step.

Each internal routing consists of a number of steps, identified by a sequence number. To make
it easier to add steps within the sequence later, number the sequences as 10, 20, 30 rather than
1,23

Internal Routing Group. Specify for this sequence step of the routing the next IRG to which the
inventory should move.
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Internal Routing Assignment

Replenishment (Internal Routing Assignment)

~ Assign Internal Routing to PICK-RE transaction.

Int Rauting Assignment Maint %

@ GoTa v Actions * | Copy ™ (= Frint n Preview
Trersaction Type EEEE | |
el 5 D3 Ed]
Warehouse] U5 D-3 2]
Iterm Mumber: =l
‘Warshouse Item Type! 5]
Address: <]

Custom

Intemal Routing: ReplenlR

Curstom Program:

QAD Proprietary

Use Internal Routing Assignment Maintenance (4.2.9) to link transaction types to internal
routings. For this training, assign the Internal Routing to the PICK-RE transaction.

Field Definitions

Transaction Type. This field is used to specify the transaction type.
Maintain transaction types using Transaction Type Maintenance.

You specify the transaction type to link to an internal routing in Internal Routing Assignment
Maintenance. You specify the transaction type to link to a sequence of algorithms in
Algorithm Assignment Maintenance

Internal Routing. Specify the code that identifies the internal routing you want to maintain or
assign to a particular transaction type.
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Algorithm Assignment Maintenance

Replenishment (Algorithm Assignment)

JAIgnmhmAss\gnmentMamlen |

M GoTo ™ Actions ™ | Gopy * = Frint 1+ Preview

Algorithm Type: PK ransaction Type: PICK-AE

Item Number: D-T000

Addiess.

Assigned Algarithms
Seq  Algo Descrption

10 4 Pick by Expiration Date
20 1 Pick by Location

Sequence] Blgortrm: 4
Description: Pick by Expiration Date

QAD Proprietary

Use Algorithm Assignment Maintenance (4.6.9) to link a specified sequence of algorithms (of one
type per sequence) to a defined combination transaction type, site, warehouse, item number, or
address.

Field Definitions

Transaction Type. This field is used to specify the transaction type.
Maintain transaction types using Transaction Type Maintenance.

You specify the transaction type to link to an internal routing in Internal Routing Assignment
Maintenance. You specify the transaction type to link to a sequence of algorithms in
Algorithm Assignment Maintenance.

You also specify the transaction type when using the Algorithm Simulation Menu. These
options simulate either location-find and put-away, or picking. The system simulates the
running of the algorithms that you have assigned to the specified transaction type and displays
the results of the simulated put-away or picking.

Warehouse Item Type. If you want to assign a sequence of algorithms to a combination of
transaction type and warehouse item type, enter the item type code here. If you leave this field
blank, the assignment will be valid for all item types.

The warehouse item type codes are a way of grouping together items that have similar
properties. You assign the codes to items using the any of the warehouse item Maintenance
functions.
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Replenishment List Maintenance

Replen Ishment (Replenishment List Maintenance)

~ Storage location groups in which the system looks for the item to replenish.

IF{eplemshmemL\slMamter\ar\ X‘

W GoTo = Acions 7| Il Copy 7 S Print 13 Preview
Site: US-D3 Warehousing Sits Replenishment List: RepList
Descriptior: Rep List D-T000 TS
Replenishment List Detals
Seq Warehous Description SLG Description
10 USD3 Warchause D-3 Bulk Fieserve drealPalels) |
Seq) WL Warchouse; USD-3 Store Lac Group: Bulk

QAD Proprietary

Use Replenishment List Maintenance (4.16.1)to define a replenishment list. This is a series of
storage location groups in which the system looks in sequence for items in order to replenish a
specified location or set of locations. You link the list to a location or SLG to replenish.

Field Definitions

Replenishment List. Enter the name of the Replenishment List, for example, List A, to be used
by Replenishment functions.
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Replenishment Location Maintenance

Replen Ishment (Replenishment Location Maintenance)

- Set up Location that must be replenished.

Replenishment Location Maint X|

M GoTo ~ Copy ™ @J Print 1« Preview

A Maximum Quantity: 100 EA
A
21
Replerishment Type] 9]
A
Replenishment Point: 20 EA
End Date
Beplen LIk F.
Replenishment Point; 200
Maximurn Quantity: 100.0
Replenishment List: RepList
Percent Full: 0.00 Capacity: 100
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Use Replenishment Location Maintenance (4.1.6.5) to link the replenishment list to the location
you want to replenish. You can also set additional parameters.

Field Definitions

Location. Indicate the location.to replenish.

Item Number. Enter the code for the item to replenish.

Replenishment UM . Enter the UM to use for replenishment.

Replenishment Point. Enter the quantity of stock at which the location should be replenished.

Maximum Quantity. Specify the maximum quantity by which the location or SLG may be
replenished. Leave this field blank to allow any quantity.

Replenishment List . Enter the name of the Replenishment List, for example, List A, to be
used by Replenishment functions.
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Exercise 1. Run a Replenishment Request

Objectives
v Review initial scenario
v Run Replenishment request menu option

v Use the QAD Warehousing RF Device to confirm
tasks

v Review stock inquiries to see stock movements

QAD Proprietary

In this section, you will create and process a replenishment request.To do this, you will:
1 Review the initial scenario.

2 Create a replenishment request.

3 Confirm a receipt task using the RF.

4

Review stock inquiries.
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Step 1: Review Initial Scenario

Replenishment (Inventory Detail Inquiry)

Inventary Detail Inquiry | Inventory Detail Inguiry - 10/9/.. %

n Inventory Detail Inquiry 10/09/08
QAD
Site: US-D3  Ttem Number: Display Whse Loc: No
darehouse: Lot/Serial : Disp Mon-whse Loc: No
Locatian: Reference: Output: PAGE
Warehouse: US-D-3  warehouse D-3
Ttem Status Qty Expect|Expect Qetail Detail
Location Lot Ref UM On Hand In out Moo Pick
JBTkODL  D-ITOOD AN EA 500 100
3B1k00DZ  D-ITOOD A-N Ex 200
JBTkODS  D-ITOOD AN EA 500
2B1k0D6  D-ITOOD A-N Ex 200
JB1kODE  D-ITOOD A-N EA 100
FLODOD3 pl
JB1kODE  D-ITOOD AN EA 100
FLODOD3Z pl
JB1kODE  D-ITOOD AN EA 100
PLODODZ3 pl
JBox000  D-ITOOD AN EA 100
[4.9.3 Inventory Detail Inguiry whicigol.p |
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Use Inventory Detail Inquiry (4.9.13) to review stock Expected In and Expected Out quantitates
for the location.
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Step 2: Run a Replenishment Request

Replenishment (Replenishment Request)

~ Run Replenishment request.

Rinplaritherart Raquess

W GoTe * | Ackens | Copy ®| &b Fret o Preve

San]UE DI (T

- t= |Replenishment Request | Replenishment Request- 1007, X
Il Rlonting gy Ta
Sanage Lcson G fa Replenishment Request
Locatan Ta
[—— to i usa
Flagherustimart Tige Ta QAD
P £ Ttem Number: D-ITOOD Wax Quantity: 100.0 EA  Store Loc Group: Boxes st
. l:"" = :"""’"'": Site: Us-D3 Replenishment Point: 20.0 EA Conversion: 1.00
s Sackage Lacuion [ Paplucibanss, Warehouse: US-D-3 Capacity: 100.0 EA Replenishment Type:
[ s T2 ] Location: DBox00D Quantity On Hand: 0.0 Ex Replenishment List: RepList
Irchute fAsny boiow Fogierashoent Fore. 100
Site Warehous Location Lot/Serial Reference Oty Picked
Efectre Dot 1032008 =
US-D3  US-D-3  DETkOOL 100.0
End of Report
n Replenishment Request
usa
QAD
zeport Criteria: Report Submitted By: nfg
Site: US-D3 To: US-D3
warehouse : To:
Internal Routing Group: To:
Storage Location Group: To:
Location: To:
Ttem Number: D-ITOOO To: D-ITO0O
Replenishment Type: To:
Item/Location Replenishment: Ves
Item/Storage Location Group Replenishment: Yes
Create Transactions: Yes
QAD Proprietary Include Area below Replenishment Point: 100 %

When you have created a replenishment list and linked it to a location or storage location group,
you can start a Replenishment Request.

By default, the Create Transactions field is set to No. This lets you generate a report listing the
replenishments to be done, simulate a picking, and have a list of all potential transactions, without
actually creating the transactions. You can run this report several times using different percentages
each time, until you select a quantity of work that can be handled by the current staffing levels.

When you are satisfied that the replenishment report contains a manageable workload, change the
Create Transactions field to Yes, and then run the report again.

Field Descriptions

Create Transactions. Indicate whether to run a simulation of replenishment using the
parameters you input. Entering default No in the fields allows simulation. To create
transactions and carry out a replenishment request, change this field to Yes.

Effective Date . Indicate the date you want to run the replenishment request.

Include Area below Replenishment Point . This field enables you to adjust the value of the
replenishment point defined in the Replenishment Location Maint or Replenishment-SLG
Maintenance.
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On-line Replenishment. You use this screen to carry out replenishment for one or more
locations on-line.

End Date . Enter the last date the replenishment should be carried out.

Internal Routing Group . Enter the first internal routing group in a range for selecting items for

replenishment.

Once you run the request, you can recheck Inventory Detail Inquiry to see changes in the Expected
In/Out quantities; see the following figure.

Fig. 8.2

Recheck Quantity in Inventory Detail Inquiry

Inventar: Detail Inquiry | Ireventary Detail Inguine - 10090

n

QAD

Site: US-D3
Warehouse:
Location:

Warehouse: US-D-3

Ttem Number:
Lot/Serial @
Reference:

wWarehouse D-3

Inventory Detail Inquiry

10/09/08

Display Whse Loc: No

Disp Non-Whse Loc: Ho
Qutput: PAGE

Item Status Oty Expect| Expect
Location Lot Ref UM 0n Hand In out
JB1kDO1  D-ITDOO AN EA 500 100
ODB1kDOZ  D-ITDOO AN EA 200
ODB1kDOS  D-ITDOO AN EA 500
ODB1kDO6  D-ITDOO AN EA 200
JB1kDO6  D-ITDOOD A=N EA 100
PLOOOO3L pl
ODB1kDOE  D-ITDOOD A-N 100
PLOOOO32 pl
JB1kDOA  D-ITOOOD | 100
PLOOOO33 pl
DBox000  D-ITOOO —H EA 100
4.9.13 Inventory Detail Inquiry

MQAD

etail Detail
Tloc Pick

whicig0l.p
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RF Task Confirmation

Receipt Task Confirmation
a Use Next Task Menu

QAD Proprietary

The following procedure illustrates how to replenish from the RF. Although you can perform this
task with the RF Select Task function (1.2), the following procedure uses the Next Task (1.1)
function.

1 Log in to the RF and enter your ID, password, site, warehouse, and if applicable, your work
location group.

2 Select Work (1), then Next Task (1.1).
The RF displays the Overpick screen.
Note If the system displays other tasks, cancel the Next Task program, return to the RF login
screen, and enter REPLEN in the Login screen’s Task field; then select Work (1), then Next
Task (1.1).

3 To pick for the replenishment, scan the source location, then scan the pallet number.
The RF displays the number of replenishment tasks to perform for the pallet in the counter at
the top.

4 Toreplenish a bin, scan the destination location, then scan the items.
The system prompts for the quantity in the base UM.

Comments? Go to goo.gl/MfwKHm MNQAD
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Exercise2: Automatically Replenish

Objectives

- Set up item D-1TO0O to be replenished
automatically.

~ |ssue inventory (90 EA) with Unplanned Issue
menu option.

a Use the QAD Warehousing RF Device to confirm
tasks

- Review stock inquiries to see stock movements

QAD Proprietary
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Step 1: Enable Auto Replenish

Replen Ishment (Warehouse Maintenance)

Warehouse
Maintenance
- 80.1.1
Warehouse Maintenance % L Wh\thtp
o GoTo v Actions ~ L[| Capy ~ (= Print 1« Preview
Site: US-D3
‘Warehouse: US-D-3
Cycle Count Defauls
Cycle Count Task: COUNT Recount Task: RECOUNT
Count Syster Cade: RF Recount System Code: RF
Cycle Count Priarity 1} Recount Priarity: 0
Count Increment 1] Recount Inciement: i}
Cycle Count on Fai, Cycle Count Status Option: 0
Usze Recount UM of 5LG: Blind Location Audit:

Miscellaneaus
Mode! Auto ] Optimized Storage
Opporturnity Counts! Transaction Search Wirdow| 0
e

Check Digits

Fail Status] Fail El
Auto Fieplenishment 2] 0.00% Hald Time [Minutes) i

Completion Option| 2~ Fail Option| 2 Repick Option| 2

QAD Proprietary

Use Warehouse Location Maintenance (4.1.1) to enable an automatic replenishment. Check Auto
Replenish the field in the Miscellaneous frame.

Fields

Auto Replenish. Enter Yes to enable auto replenishment. If an existing replenishment
definition for a location/item or an SLG/item is present when the inventory level falls below
the replenishment point, the system automatically starts a replenishment process. This process
picks the missing items and transfers them to the location/SLG to be replenished. With auto

replenishment, you do not need to start a manual replenishment since the process is triggered
automatically.

Note You can specify a the tolerance percentage for the replenishment point by entering a
value in Auto Replenishment%. which is the quantity of stock below which an automatic
replenishment is triggered. A value of 0% has the same effect as a value of 100%.

Comments? Go to goo.gl/MfwKHm MNQAD
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Step2: Enable Auto Replenish for the Item-Warehouse

ltem-Warehouse Maintenance *

Rep lenishment (Item-Warehouse Maintenance)

W GoTo = Adions | I Copy ~| & Print 4 Preview

Item Number: D-T000
UM: E&
Site: US-D3

‘Wanehouse: 1J5-D-3

WarchouseData

Location

Storage Locstion Group! Buk 0|
P —

Wachouselem Typel 0]

Feplerishment Type_ 5|

Populaite| |

Logistics UM Tolerance %

futo Fieplenishiy

Muodifying existing record

Item 001

Warehousing Site
‘Wwanehouse D-3

Single Pa, Trans”

)

Print 1D

D Quantip__ 0]
OFC Thieshold] 00
Logistics UM pl 2|
Pallet Max Height] 0]
Ao Fieplenishment 3 0.00% |

Frint Unplanned Issue Tag: ™

Deiete | [ Back | [ mewt

QAD Proprietary

Use Item-Warehouse Maintenance (4.4.11) to check the Auto Replenish field for an item-

warehouse combination.

MQAD

Questions? Visit community.gad.com
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Step 3: Check Processing

185

Replenishment (unplanned Issue)

~ See message on the bottom.

Issues - Unplanned X

# GoTo™  dcions ™ | Gopy ™ (& Print 2 Preview

Iterm Murber] Lat/Serial Cortrok UM: E&
Dezcription: (tem 001

Quantity: 0.0 Site: US-D3
Unit of Meastre: EA Location: DBex000
Canversion: 1.0000 TSNS
Reference:
HMulti Entry] |
Unit Cost: 0.00 Total Qty: 0.0
Order: Total Cost: 0.00
Line: a
SalesAlob:
Address:
Remarks:
Effective Date: 10/3/2008
Deebit Account: 5770 Cons Cost of Praduction
Credit Account:

|mummau: teplenishment being processed

QAD Proprietary

Check Issues-Unplanned (3.7) in QAD EE to see the system message that an automatic
replenishment is in process.

Comments? Go to goo.gl/MfwKHm
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Step 4: Check the Stock Movement

QAD Proprietary

Replenishment (Inventory Detail Inquiry)

- ..check stock movement and confirm the task.
Inventary Detail Inguiny Inventary Detail Inquiry - 10/91... X‘

n Inventory Detail Inquiry 10/09/08
QAD
Site: Us-D3 Item Number: D-ITOOD Display Whse Loc: Mo
Warehouse : Lot/serial: Disp Mon-whse Loc: Mo
Location: Reference: Output: PAGE
Warehouse: US-D-3 Warehouse D-3
Location Status Qty oty Expect |Expect etail Detail
Lot/Serial Ref UM On Hand Allac In out 1loc Pick
DB1kDOL A-N EA 400 a0
DBTkDOZ A=W EA 200
DB1kDOS A=W EA 500
DB1kDOGE A-N EA 200
DBTkDOG A=W EA 100
PLOOODIL pl
DBTkDOG A=W EA 100
PLOOODEZ pl
DBTkDOG A=W EA 100
PLOOODE3 pl
DBox000 A-N EA ple]
4.9.13 Inventory Detail Inquiry whiciq01.p

Verify the replenishment by revisiting Inventory Detail Inquiry and checking quantities in the
Expected In/Out columns.

Study Questions

1

2

Briefly describe the concept of replenishment in the warehouse.

What is the area called in which stock is stored prior to picking?

Describe at least two specifications you can set up for replenishment in QAD Warehousing.
Describe overpick replenishment.

True or False. In warehousing, you can define replenishment for a given item and a given
location. More commonly, though, you can define replenishment for a given item in a
warehouse location group.

What does the replenishment request do?

In which field and program can you adjust the value of the replenishment point defined in
Replenishment-Location Maintenance or Replenishment-SLG Maintenance?

True or False. When the inventory for a given item in a given location stays above the
replenishment point, running the replenishment has no effect.

M QAD Questions? Visit community.gad.com
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9 What is the condition that triggers an automatic creation of a replenishment task?

10 Which two algorithms are typically used in a replenishment?

Comments? Go to goo.gl/MfwKHm N QAD


http://goo.gl/MfwKHm

188 Training Guide — QAD Warehousing Advanced Concepts

M QAD Questions? Visit community.gad.com
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Cross-Docking
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Chapter Overview

Cross-Docking Chapter Overview

a Introduction to Cross-Docking
a Set up Cross-Docking
- Exercise

QAD Proprietary
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Introduction

Cross-Docking

- Consider this scenario:

— Warehouse contains a certain number of an item, but a sales order requires
more of that item. The sales order creates a shortage.

— Staff receive more of the items with an unplanned receipt.

— Staff can move stock from the receipt area to the storage area, and from there,
move it directly to the dispatch area where the truck is waiting....

QAD Proprietary

In situations where insufficient stock prevents the complete filling of an order, the system keeps
track of the order shortage quantities, item by item. To help you to fill the back orders with a
minimum of inventory movements, you can use shortage clearance algorithms. When you link
these algorithms to inventory receipt transactions, the system automatically checks to see if the
received stock can be used to fill back orders. The inventory is moved from receipt to dispatch,
being stored in between. This type of movement is also known as cross-docking.

By linking the appropriate internal routings to the transaction types, you can route the relevant
stock directly from the receipt dock to the shipping dock, thus removing the need for additional
put-away and picking activities. The remaining received stock that is not required for shortage
clearance is put away using the normal routine. See Figure 9.1.

Comments? Go to goo.gl/MfwKHm MNQAD
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Fig. 9.1

Route Stock From Receipt to Shipping Dock

MQAD

Dispatch

No storage
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Cross-Docking Setup

Cross-Docking Setup

v Set up internal routings

v Assign transaction types to IRs

v Assign algorithms to the transaction types
v Specify transactions

QAD Proprietary

For setup, you define the sequences for internal routings. You need to define shortages; to do this,
you create a shortage transaction type using Transaction Type Maintenance (4.7.1). You link the
transaction in Internal Routing Assignment (4.2.9). Set the Clear Shortages field to Yes in Internal
Routing Assignment. Then, you assign the shortage clearance algorithms to the appropriate
transaction types using Algorithm Assignment Maintenance (4.6.9).

You can specify cross-docking details for the shortage clearance using the following four shortage
fields defined for distribution order (SHRT-DO), sales order (SHRT-SO), and work order (SHRT-
WO) transactions in Transaction Type Maintenance:

Shortage Definition. Specify what constitutes a shortage.

Shortage Quantity Definition. Specify how the system calculates a shortage quantity.
Shortage Action. Specify the action to take for a shortage.

Shortage Window. Specify a window of time to fulfill the order in terms of days.

The following graphic depicts the setup.

Comments? Go to goo.gl/MfwKHm MNQAD
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Fig. 9.2
Setup Environment
US-D3
US-D-3
Receive Storage
Receive Bulk
DDock1 |DBIk()|01 |DBIk0|03 | DBIk0|05 Dispat Chh
DBIk002 DBIk0O04 DBIkO06 DISpatC
I
1 T
SHRT-SO
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Setting Up Internal Routing

Setting Up Internal Routings

Jlmerna\ Routing Maintenance 3‘-‘

@ GoTo ™ Actions " L Copy '| [8,' Print = Preview
Site: US-D3 ‘Warehouse: US-D-3 Internal Routing: receipt
Description:
Sequence: 20 Internal Routing Group:  storage
Prirt Options
Frint D Frint Mode 1D} Auto
Pririt Created T asks: Create Print Mode: Auto
Print Confirmed T asks: Confirmed Print Mode: Auta

Print Exceptions: Exception Print Mode: Auto

Miscellaneous Options

Made: Clear Shortages:

MNew Unit of Measure: Create Shipper:

Check Inspection:

QAD Proprietary

Use Internal Routing Maintenance to set up IRs for three different internal routing groups:

Internal Internal Routing Group
Routing Field Field Additional Fields to Set
Receipt Storage Sequence=20
Clear Shortages=Yes
Shortpk Receive Sequence=10
Task=Transfer
Shortpk Dispatch Sequence=20
Fields

Internal Routing. To modify the fields for an existing internal routing, enter its name. To create
a new internal routing, enter a new name for the routing.

Sequence. Each internal routing consists of a number of steps, identified by a sequence
number. The process of setting up an internal routing consists of entering a sequence number
in the Sequence field, entering the relevant internal routing group in the next field, and then
specifying the processing required for this sequence step.

Internal Routing Group. Enter the name of an existing IRG.

Comments? Go to goo.gl/MfwKHm MNQAD
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Clear Shortages. Enter Yes to cause the shortage clearance algorithms to be run before a
location is identified to receive the inventory. These algorithms look for orders that were not
fully satisfied in the original picking because of insufficient inventory levels.

M QAD Questions? Visit community.gad.com
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Linking Transactions to IRs

Linking Transactions to IRs

|IntHou1.ingma|gnmnlMain| x |

o GaTo ~ Aetions ™| L Copy = | (% Print x| Preview

Transachon Type: SHRT-S0
Sie us-dd
‘Watthoute usdd
Iteen Mumber
Warabouns [bem Type:
Addrars

Custorn

insndRosog (B )]
Cushom Progras:

pelete | [ Back | [ ex

QAD Proprietary

Use Internal Routing Assignment Maintenance to link transaction types to the IRs you create for
cross-docking.

Fields

Transaction Type. Enter the transaction type to which you want to assign an internal routing.
You can maintain transaction types using Transaction Type Maintenance (4.7.1).

Internal Routing. Enter the name of the internal routing you want to assign to this transaction
type.

Comments? Go to goo.gl/MfwKHm MNQAD
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Assigning Algorithms to Transactions

Assigning Algorithms

JA\gﬂmhm Aszighment Mainten X-‘

W GoTo ~ ' Actions ~| [l Copy =| € Print 8] Preview
Algorithm Type: SC Tranzaction Type: RCT-
Siter us-d3 ‘wharehouse: us-d-3
Itern Murnber: Warehouse Ibem Type:
Address: Custom:
Assigned Algorithms
Seq #lgo Description
10 2 Sales Order Clearance by Due Date by Priority
Sequence Algorithm 2
Description: Sales Order Clearance by Due Date by Priority

QAD Proprietary

Use Algorithm Assignment Maintenance (4.6.9) to assign algorithms to transactions that the
system uses in cross docking.

The reason for setting up a sequence of algorithms is so that you can specify the ideal method for
selecting locations as the first step in the sequence. If the system cannot meet the full requirements
either of put-away or picking by running the first choice algorithm, it then runs the second
algorithm in the sequence, and so on until the requirement has been met.

Algorithm Type Transaction Type Additional Fields

SC (shortage clearance) RCT-* Sequence=10
Description=Sales order clearance by due date by priority
Algorithm=2
PK SHRT-SO Sequence=10
Description= Pick by location
Algorithm=3

LF SHRT-SO Sequence=10
Description=Merge with same order
Algorithm=3
Sequence=20
Description=First location in first storage location group
Algorithm=1

M QAD Questions? Visit community.gad.com
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Fields

Algorithm Type. Enter the two-character code for the type of algorithm you want to assign. The
standard codes are LF, PA, PK, SC and QA.

Transaction Type. Enter the transaction type to which you want to assign algorithms. You can
use an asterisk as a wild card if you want to assign the same algorithm to a range of transaction

types.

Example The transaction type RCT-* covers all receipt transaction types, such as RCT-PO,
RCT-UNP, RCT-WO, and so on.

Sequence. For a new assignment, Sequence defaults to 10. Number sequences by 10’s (10, 20,
30, and so on) so that additional steps can be inserted easily later, if required.

Algorithm. Assign algorithms of the type you selected at the top of the frame.

Comments? Go to goo.gl/MfwKHm N QAD
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Specifying Transactions

Specifying Transactions

JTransaction Twpe Maintenance X‘

W GaTo = Actions v| [ Copy v| & Print (3] Preview

Transaction Type: PICK-S0

Description:  Sales Order Pick.

Picking and Shortage Clearance Del

Contrl Dver Pick at 5LG: [V

Define what is a shortage

Over Pick: ¥ condition.
Shartage Definition:
Shortage Quantity Defirition
Shortage Action 2 0
Shortage "window:
SLG Search Extension: . .
L8 Lit S Open order guantity: an order quantity greater than the sum of the
5L e Eaern allocated quantity, picked quantity, and shipped quantity indicates a

shortage.

Delete | [ Back | [ Memt

QAD Proprietary

Use Transaction Type Maintenance to modify or create transaction types. Each type of inventory
transaction is identified by a transaction type code. Examples are a purchase order receipt (RCT-
PO) or a sales order pick (PICK-SO). All standard transaction types are already set up within the
system.

Fields

Transaction Type. Set this field to Yes so that t.

Shortage Definition. For picking transaction types, enter a code from 0 to 10 to specify what
constitutes a shortage. The options are as follows:

Code  Definition
0 A field is available on each order detail record that can be manually set to
Yes to indicate a shortage.

1 A field is available on each order detail record that is automatically set to
Yes when picking is attempted. This constitutes a shortage.

2 General allocation: an allocated quantity greater than zero that is not
detail allocated indicates a shortage.

3 Open order quantity: an order quantity greater than the sum of the
allocated quantity, picked quantity, and shipped quantity indicates a
shortage.

M QAD Questions? Visit community.gad.com
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Code Definition

4 Non-detail allocated quantity: an order quantity greater than the sum of
any detail allocations and the picked quantity and shipped quantity
indicates a shortage.

5 General allocation previously picked: as 2 except that the sum of the
quantity picked and quantity shipped must be greater than zero.

6 Open order quantity previously picked: as 3 except that the sum of the
quantity picked and quantity shipped must be greater than zero.

7 Non-detail allocated quantity previously picked: as 4 except that the sum
of the quantity picked and quantity shipped must be greater than zero.

8 General allocation, other line previously picked: as 2 except that sum of
the quantity picked and quantity shipped of a different line on the same
order must be greater than zero.

9 Open order quantity, other line previously picked: as 3 except that sum of
the quantity picked and quantity shipped of a different line on the same
order must be greater than zero.

10 Non-detail allocated, other line previously picked: as 4 except that sum of
the quantity picked and quantity shipped of a different line on the same
order must be greater than zero.

Shortage Quantity Definition. For picking transaction types, enter a code from 0 to 2 to specify
how the shortage quantity is calculated. The options are as follows:

Code Definition

0 General allocated quantity
1 Open order quantity (ordered, less allocated, less picked, less shipped)
2 Non-detail allocated quantity (ordered, less total detail allocations, less

picked, less shipped)

Shortage Action. For picking transaction types, enter a code from 0 to 3 to specify the action
that the system should take when a shortage is detected. The options are as follows:

Code Definition

0 No action: Warehouse transactions are created.
1 Order line is general allocated; warehouse transactions are created.
2 Order line is detail allocated. These allocations are converted to detail

picks that create warehouse transactions.

3 Order Line is detail allocated—not detail picked, and warehouse
transactions are created.

Shortage Window. Enter a number indicating the number of days before an order line due date
that it can be considered short.

Example 1 indicates that an order line due tomorrow is short, but that one due the day after—
2 days away—is not.

Comments? Go to goo.gl/MfwKHm N QAD
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Exercise 1. Receive Inventory and Move

Exercise Objectives
- Create an SO with a shortage quantity
~ Create the picklist and confirm picking tasks

- Receive inventory with Receipt Unplanned
options

~ Move stock from receive area to storage area

~ Use the RF to confirm stock from receive area
to dispatch area

QAD Proprietary

For this exercise, you:
« Create an SO for a quantity of 50 items.

« Pick the items through creation of a picklist in Picklist/Pre-Shipper-Automatic (7.9.1), but
only pick a quantity of 35 because there are not enough available.

Note The picking step is not included in this exercise.
» Use the QAD EE Receipts-Unplanned (3.9) to receive more quantities of the same item.

If cross-docking is set up correctly, when you receive, the system creates a new task of 15 EA
from receiving area to the shipping area. The system adds the 15 EA to the 35 EA already
picked.

» Use the RF device to transfer the received items from the receiving dock to the shipping dock.

M QAD Questions? Visit community.gad.com
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Step 1: Creating an SO with a Shortage Quantity

Sales Order Maintenance *

Creating an SO with a Shortage Qty

M GoTo ~
Attachments

Header  Lines  Trailer

Header
Order: 5011252 Sold-Te: 00010000
Sales Order Line

Ln Itern Number

piTm2
Line Detals
Desc:
Loc: Delockl Site: us-d3
usD Cost 0.00
Lot/erial
Qty Alocated 00
@ty Picked: |0
Oty Shipped 0o

Qty to Invoice: 0.0
Salesperson 1: harsls

Comrnizsion 1 10.00%

TWARNING: End of data.

P Lines B LineDetals B FreightDats B Taxlnfo

Cateqory

hctions =| L1} Gopy ~| ) Print (4] Praview | @ Attach

B Comments

LnFor Single

Oty Ordered UM
500 EA

Sales Acch
Disc Acct
Confimed
Reuired
Promiged;
Due Date:

Perfarm Date:
Fiicing Date:

Multiple,

3000
3300

114442003

11/4/2009

11/4/2009
11/4/2003

List Price:

o0.on

o0

Fired Price:

Discount et Price

on oon
oo
Credit Terms Int; 0.oo
Ship Type:
UM Conversion; 1.0000
Consume Fest
Detail Allac:
Tanable:
Freight List
Comments:
(st

QAD Proprietary

203

Use Sales Order Maintenance (7.1.1) to create a sales order with a shortage quantity. Create a new
order, then add a line item for the order; for example, for item D-1T012.

Fields

Qty Allocated. Enter the number of items to allocate for this order line. There are two

allocations:

» General allocations allocate the required quantity of the item.

« Detail allocations specify the site, locations, lot/serial numbers, and lot references for the

allocated quantity.

Allocations reserve inventory for this order so it is not available for other orders in the system.
Allocations also control shipment quantities when there are not enough items to fill all orders.
You can choose to ship the quantity allocated or the quantity picked.

The total of quantity allocated, plus quantity shipped, plus quantity picked cannot be greater
than the quantity open on the line item.

Qty Shipped. Read only.
Qty Picked. Read only.

Comments? Go to goo.gl/MfwKHm
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Step 2: Review Inventory

Review Inventory

Irwentary Detail Inguin: xl Inventory Detail Inguine - 1157 %

n Inventory Detail Inquiry 11/05/09

QAD

Site: us-d3 Item Mumber: d-1t012 Display Whse Loc: No
Warehouse: us-d-3 Lot/Serial: Disp Hon-whse Loc: Ho
Location: rReference: Qutput: PAGE
Location Status Oty Oty Expect Expect Detail Detail
Lot/Serial Ref UM On Hand Alloc In aut Alloc Pick
D1aneddl EA 35 35
[4.9.13 Inventory Detail Inquiry whicigol.p |

QAD Proprietary

Use Inventory Detail Inquiry (4.9.13) to review the quantities allocated and picked.

M QAD Questions? Visit community.gad.com
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Cross-Docking

205

Receipts - Unplanned *

Receiving Items

® GoTo - i Acions =| L) Gopy =| © Print &1 Preview | & Attach

Attachments

Item Number. DAT012

Description:

Buantity: 200.0
Unit of Measure: E&

Lat/Serial Control UM: E&

Siter us-d3
Location: Ddackl

Total lot/zerial quantity entered: 200

Conve Receipt Detail - Quantity: 200 E&
Site Lacation Lat/Serial Reference Guantity
uz-d3 Ddock1 PLOT4324 100.0
Unit| vs-d3 Ddock1 PLOT4325 100.0
Line:
Sales/lob
Address:
Remarks:
Effective Date:
5
cf Site Lacation Lat/Serial Reference Quantity
P 7 Denok el S PLonazze A 100.0
(T

QAD Proprietary

Use Receipts-Unplanned (3.9) to receive the items into the warehouse from the sales order. You
typically use this program to receive miscellaneous inventory such as floor stock items sent back
from production, or materials from a manufacturing order that has been closed from an accounting

standpoint.

Specify the item number; then, enter the site. Ensure that the location is the receiving dock of the

warehouse.

Comments? Go to goo.gl/MfwKHm
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Step 4: Review Received Items

Review Received Items
Inventary Detail Inquiry ‘xl Invertory Detail Ingquiny - 11/5/.. X|

“ Inventory Detail Inquiry 11/05/09
QAD
Site: us-d3 Item Number: D-ITOL1Z Display wWhse Loc: No
Warehouse: us-d-3 Lot/ Serial: Disp Mon-whse Loc: Mo
Location: Eeference: Output: PAGE
Location Status Qty Qty Expect Expect Detail Detail
Lot/ Serial Ref UM On Hand Alloc In out Alloc Pick
Db1kO01 EA 25
FLO14324 pl
Db1ko01 EA 100
FLO14325 pl
Ddockl EA 100 100 15
FLO14324 pl
Ddockl EA 100 100
PLO143325 pl
D7aneddl EA 35 35
D1aneddl EA 15
FLO14324 pl
[4.9.13 Inventory Detail Inquiry whicig0l.p |

QAD Proprietary

Use Inventory Detail Inquiry to review received items.

M QAD Questions? Visit community.gad.com
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Step 5: Transfer Iltems with RF Device

Transfer Items with RF L

QAD Proprietary

Use the RF Next Task (1.1) option to transfer items from the receipt area to the dispatch area,
which typically are the shipping lane locations.

Log onto the RF device, entering the site, warehouse, and other login data.
Select Next Task (1.1).

Enter the location of the receipt area.

1
2
3
4 Enter the item number, then the pallet reference number.
5 Enter the quantity to transfer to the dispatch area.

6

Enter the dispatch area location (shipping lane).

Comments? Go to goo.gl/MfwKHm MNQAD
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Review Transferred Items

Review Transferred Items

N

QAD

Site: us-d3

Inventary Detail Inguiry Inventary Detail Inguiry - 11557 X|

Inventory Detail Inquiry

Item Number: D-ITO12

Display Whse Loc: Mo

11/05/09

Warehouse: us-d-3 Lot/ Serial: Disp Non-whse Loc: No
Location: Reference: Qutput: PAGE
Locatian Status Oty Qty Expect Expect Detail Detail
Lot/ Serial Ref UM On Hand alloc In out Allac Pick
Db1koo1 EA a5
PLO14324 pl
Db1ko01 EA 100
PLO14325 pl
Ddockl EA 85 85
PLO14324 pl
Ddockl EA 100 100
PLO14325 pl
D1aneddl EA 35 35
D1aneddl EA 15 15
PLO14324 pl
[4.9.13 Inventory Detail Inquiry whicig0l.p |

QAD Proprietary

Use Inventory Detail Inquiry to check if inventory was moved to the location.

Field Descriptions

Expect In/Expect Out. Expected out/ expected in quantities indicate that tasks were created
properly but must be confirmed.

MQAD
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Step 7: Review Allocated Inventory

Review Allocated Inventory

| Allacated Inventary Inquine xlAIIDcated Inventary Inquiry - 11.. X|

n Allocated Inventory Inquiry 11/05/09
QAD
Item Number Site Location Lot/ /Serial Status Qutput
D-ITO12 us-d3 PAGE

Site Summary
forall Status

Description Site Qty On Hand UM Oty Allocated Unallocated
us-d3 235.0 EA 35, 200.0
T order Line/ID Location Lot/Serial Oty Alloc Picked
so 5011252 1 D1anedol 0.0 35.0
D1aned01 0.0 15.0
Eef: PLO14324

0.0 50.0

[3.18 Allocated Inventory Inquiry icptiqnz.p |

QAD Proprietary

Use Allocated Inventory Inquiry (3.18) to verify the allocated quantities and picked quantities in
the dispatch area.
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Step 7: Review Pre-Shipper

Review Pre-Shipper

N

QAD

Ship-From ID:

Pre-Shipper/Shipper:

Number:

Ship-To/Dock: 00010000
Master Bi11 ID:

Ttem Number
i} Location

|F're—8h\pperf8h|pperInqulry xl Pre-ShipperiShipper Inquirn- 1. X|

Pre-Shipper/Shipper Inquiry

us-d3
Pre-Shipper
091104P3504

00010000

Status:
Inventory Movement Code:

PO Humber

Lot/serial arder Line

Qutput: PAGE

11/07/02

Site Customer Ref Model Year Ref Stat Ship

091104P504 4] 1.0

I D-ITO12 5011252 1 35.0

us-d3 D1ane0l EA

odb D-ITO12 5011252 1 15.0

us-d3 D1ane0d1 PLO14324 EA
7.9.3 Pre-ShipperfShipper Inquiry rcig03.p

QAD Proprietary

Use Pre-Shipper/Shipper Inquiry (7.9.3) to review shipper for items in the dispatch area, ready to

ship.

Study Questions

1 Describe a situation in which cross-docking is used in a warehouse.

2 True or False. When you route the relevant stock directly from the receipt dock to the shipping
dock, you can remove additional put-away and picking activities.

3 How do you define a shortage?

o o b~

How do you specify cross-docking details for the shortage clearance?
How do you specify that the system runs shortage-clearance algorithms?

What is the significance of setting up algorithms for clear shortage (SC)?

7 In which field and program do you specify a shortage condition?

8 True or False. You can set up shortages so that a field is available on each order detail record
that can be manually set to Yes to indicate a shortage.

9 True or False. You can set shortage conditions based on open order quantities but only for

previously picked amounts.

10 What are setting when you set the Shortage Window?

MQAD
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Chapter Overview

Engine Processing Chapter Overview

- Introduction to Engine Processing
- Set up Engine processing
- Exercise

QAD Proprietary
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Introduction

Introduction

Consider this scenario:

v Storage area in the warehouse is blocked.

v Pallets should be unloaded from the truck and labels printed.
v Put away task must not be created until storage area is clear.

Blocked Storage Area

QAD Proprietary

QAD Warehousing lets you use software routines, or engines, to process transactions within a
warehouse. The system creates engine workfiles—requests for a transaction—when processing
warehouse tasks, such as picking and put-away. You can use the engines to process engine
workfiles in the Engine menu (4.7). The engine workfiles are always in use, though, in QAD
Warehousing, whether you choose not to process them with the engines.

Programs in the Engine menu let you process different time-consuming functions and decrease
user waiting by running the processes in the background. You can use the programs to delay the
creation of warehouse transactions, select and modify engine workfiles, and process engine
workfiles singularly or in batch mode.

Use engines to create automatically warehouse tasks or delay the creation of tasks.

« AUTO mode: system processes engine workfiles automatically without user intervention. This
is the most common use.

- MANUAL mode: system processes engine workfiles as you need them processed. This is
useful when you need to delay processing of a warehouse task.

When in MANUAL mode, you must start one of the engine processor programs in the Engine
menu to process an engine workfile request. Engine workfiles can be any of the following
requests:

« Create a task, including the put-away logic when applicable.
« Start the picking logic and create a picking task.

Comments? Go to goo.gl/MfwKHm MNQAD
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» Confirm a task.
« Print a tag.

Note Warehouse staff typically print tags during task creation, confirmation, exception
processing, or when they need an ID tag.

M QAD Questions? Visit community.gad.com
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Exercise 1. Receive Iltems, Set Up Engine Processor,
Print Labels

Exercise Objectives

- Storage area in the warehouse is blocked.

- Pallets should be unloaded from the truck and
labels printed.

- Put away task must not be created until storage
area is clear.

QAD Proprietary

For this exercise, you:
- Ensure Internal Routings are set up for the situation described in the objectives.
* Receive items using QAD EE Receipts-Unplanned.
» Review inventory.

Set up the engine processor.

Review inventory.

Print tags.

Comments? Go to goo.gl/MfwKHm MNQAD
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Step 1: Ensuring IRs are Set Up

Setting Up IR

Jlntsma\ Routing Maintenance X|

® GoTo v Adions *| Ll Gopy v| (0 Print 4] Freview
Site: ws-d3 Warshouse: us-d-3 Intemal Routing: receipt
Description:
Sequence; 20 Intemal Routing Group:  storage
Print Options
Pt 1D: Print Mode (ID}: Auto
Frint Created Tasks: Create Print Mode: Auto
Frint Confirmed Tasks: Canfirmed Print Mode: Auta
Frint Exceptions: Exception Print Mode: Auto
Miscellaneous Options
Mode: | [EGEE Jel Clear Shortages:
Mew Uit of Measure Create Shipper
Check Inspection; ¥
[ ]

QAD Proprietary

Use Internal Routing Maintenance (4.2.6) to ensure that options are set for printing labels and that
the mode is set for manual for the IR for the sequence (the step) within the IR you want to
deactivate automatic processing.

Example You set up the picking process to include a packing step. You want warehouse staff to
go from inventory to a packing area and when packing is complete, to a dispatch area. To do this,
you define a three-step process that includes:

1 Step 10: storage
2 Step 20: packing
3 Step 30: dispatch

Normally, you want the system to use the AUTO mode for step 20 and step 30; however, you set
up step 30 as a MANUAL mode because the shipment is large and the packing staff is short-
handed. This lets the packing department take more time.

Since step 30 is in MANUAL mode, the system does not create the task from the packing area to
the dispatch area when staff confirm that goods are moved from the storage area to the packing
area. Instead, it creates a request for movement in the form of an engine workfile. The dispatch
staff use the Engine Activation (1.6) menu option on the RF device to process the engine workfile.
When the engine is activated, the system creates the movement from the packing area to the
dispatch area. As an alternative to the RF Engine Activation function, you can also use one of the
engine processor programs in Engine Menu (4.7).

M QAD Questions? Visit community.gad.com
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Fields

Print ID. Enter the 1D of the printer to use for label printing.

Mode. Ensure the mode is set for manual.

Comments? Go to goo.gl/MfwKHm MNQAD
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Step 2: Receive ltems

Receive Items
Receipts - Unplanned >

W GoTo = ' Actions ~| [} Copy ~| & Print {3 Preview | # Attach

Attachments
Itemn Number: DATO12 Lat/Serial Control: UM: EA
Description:
Quiantity: 200.0 Site: us-d3
Unit of Measure: EA Location: Ddockl
Corwd Receipt Detail - Quantity: 200 E4
Site Location Lat#Serial Reference Quantity
usdd Ddockl PLO14230 100.0
Unit| vs-d3 Ddock1 PLO14291 1000
Line:
SalesAlob:
Address:
Remarks:

Effective Date

¥
cf Site Location Lat#Serial Fieference Quantity
is-d] 2] Dok | O PLmazso D] 100.0

Total lot/zenal guantity entered: 200

QAD Proprietary

Use Receipts-Unplanned (3.9) to receive the items into the warehouse. You typically use this
program to receive miscellaneous inventory such as floor stock items sent back from production,
or materials from a manufacturing order that has been closed from an accounting standpoint.

Specify the item number; then, enter the site. Ensure that the location is the receiving dock of the
warehouse. Specify the pallet (reference ID).

M QAD Questions? Visit community.gad.com
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Step 3: Review Inventory

Review Inventory
Inventory Detail Inguiry 3fl Irnvertary Detail Inguiry - 11040 X|

“ Inventory Detail Inquiry 11/04/09
QAD
Site: us-d3 Ttem Number: D-ITO12 Display Whse Loc: No

wWarehouse: us-d-3 Lot/ Serial: Disp Hon-whse Loc: Ho
Lacation: Reference: Output: PAGE
Locatian Status Gty Oty Expect Expect Detail Detail
Lot/ Serial Ref UM On Hand Alloc In Qut Allac Pick
Ddockl EA 100

PLO14290 pl
Ddockl EA 100

PLO14291 pl
[4.9.13 Inventory Detail Inquiry whiciq01l.p |

QAD Proprietary

Use Inventory Detail Inquiry (4.9.13) to ensure that inventory was received.
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Step 4: Set Up Engine Processor

Engine Processing

Engine Processor - LatSerialR_ *

® GoTe - Actions = Copy | 5 Primt 5 Preview

EngreTyee | [7] Ta D
Creste Date: 11/4/2009 - Toc| 11472009 -
[T J To[urdd
Loxcpur
N Mok | DTS o | DaTm2 I.?
Lok Smmal
Helmeren

Clrcdes

1
1
1
1
1
LineAD: Ta
T

Trans Type: i
|EngmaPrncessnr—LntSeriaUR |EngmaPrncessnr—LntSeriaUR x
Inchude Fal Tewminate when no Aeconds n Engine Processor -
Lo Fak 2 Peoowms Pt B LotSerial/Ref 11/04/09
RepaatEvery| 0] Seconds QAD
Oupst PAGE pooine Type: To:
Create Date: 11,/04/09 To: 11/04/09
Site: us-d3 To: us-d3
Location: To:
Item Mumber: D-ITO12 To: D-ITO12
Lot/Serial: Ta:
Refer‘Eg:E: To:
L Order: To:
— Line/T0: To:
Trans Type: To:
Include Fail: No Terminate when no Records: No
Update Fail: ves Frocess Records: Yes
Repeat Every: 0 Secands
Output: PAGE
Site: us-d3
Location Item Number Lot/Serial Ref Quantity Tran Nbr S E
Ddocki  D-ITO12 PLO14230 100.0 8757 P O
Ddockl D-ITO12 PLO14291 100.0 8758 P O
4.7.11 Engine Processor - LotSerial/Ref whenplrf.p

QAD Proprietary

Use Engine Processor-Lot/Serial/Ref (4.7.11) to process MANUAL engine workfiles. You can run
the engine processors to process engine workfiles singularly or in batch mode. You can process
engine workfiles by engine type, site, date, order, item, transaction number, and so on, and process
at a later time.

You can run the processor programs in simulation mode first to view transaction processing by
setting Process Records to No. The system displays the engine workfiles to process that meet your
selection criteria. Optionally, specify the time in seconds at which you want to repeat engine
processing.

After you specify engine workfiles for processing, the system locks the engine workfiles to
prevent further processing by other engines. If an engine workfile is already locked and you
specified a range, the system skips that engine workfile and continues with the next engine
workfile in the range. Once the engine completes processing, it deletes the engine workfiles if you
set control options to delete the files.

Specify the item number you received.
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Review Inventory

Inventory Detail Inguiry )fl Inventary Detail Inguiny - 11041 X|

Inventory Detail Inquiry

Engine Processing

11/04/09

QAD
Site: us-d3 Item Number: D-ITO12 Display Whse Loc: No

warehouse: us-d-3 Lot/ serial: Disp Mon-whse Loc: No
Location: Reference: Output: PAGE
Location Status Qty Expect  Expect Detail Detail
Lot/serial Ref UM On Hand Alloc In Qut Alloc Pick
Db1koo1 EA 100

PLO14290 pl
Db1koo1 EA 100

PLO14291 pl
Ddockl EA 100 100

PLO14290 pl
Ddockl EA 100 100

PLO14291 pl
[4.9.13 Inventory Detail Inquiry whicig0l.p |
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221

Use Inventory Detail Inquiry to review the quantities on hand in the warehouse locations.

Comments? Go to goo.gl/MfwKHm
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Step 6: Print Labels

Print Labels

QAD Proprietary

Print the labels. Ensure that you have a printer specifications set up for the WLG in Work Location
Group Maintenance (4.3.9).

Study Questions

1 What is an engine workfile?

2 True or False. Engine workfiles are not in use until you choose to process them with the
engines.

3 True or False. Programs in the Engine menu are set to run manually by you, so they always run
as foreground programs.

4 Name three things that you can using the programs in the Engine menu.

5  Which of the following is NOT an engine workfile requests:
« Create a task.

Create a picking task.

Confirm a task.

Create a wave.
Print a tag.

L]
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6 Describe a typical scenario in which warehouse staff need to process a workfile manually.

7 True or False. When in MANUAL mode, once you create the workfile request, the system
reads and initiates the request.

8 Name at least three ways to process engine workfiles.

9 True or False. You can process engine workfiles in batch mode, but to avoid other real-time
warehousing processing, you must run the engine processes once the workfiles are created.

10 True or False. Once the engine completes processing, the system creates engine history files so
that you run engine reports.

Comments? Go to goo.gl/MfwKHm N QAD
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Chapter Overview

Location Audit Chapter Overview
- Introduction to Location Audit

a Set up Location Audit

a Features Location Audit

- Exercises

QAD Proprietary
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Introduction

Introduction

v Start a cycle count or a recount of a bin location.

QAD Proprietary

From the RF, you can start a cycle count or a recount of a bin location. You can use functions in the
RF Location Audit option to:

« Count the contents of a bin or pallet.

« View the stock you want to recount.

« Recount items that are not in the system yet.
After you select the Location Audit function, scan the location. The RF displays all pallets in the
location. Select the pallet you want to audit. The RF displays item numbers and current quantities.

Select the item you want recounted. If there are no pallets, the RF skips pallets and displays the
items only. Once you select the item, the system creates a cycle count or a recount task.

Comments? Go to goo.gl/MfwKHm MNQAD
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Setup

Location Audit Setup

v Set the item class
v Set the item tolerance

QAD Proprietary
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Setting the Item Class

Set the Item Class

tern Master Maintenance X
@ GoTo ™ Aetions 7| L Copy 7| S Print 4] Preview | & Attach
Attachments
ltem  Planning  Price
> ltem B ltemDats B Inwericry B ltem Shipping Data
Item
Item Mumber, DHT150 Description: | |
Unit of Measure [ |
lem Data
Prod Line Item Type: Drawing
Added 11/16/2009 Status: Revision
Design Group Giroup: Drawing Lo Size
Fioma Group. Fiice Breal Category
Item Inventory Data
ABC Class: A Average Interval, 90
Lot/Serial Control: Cyele Count Interval. 120
Ste: usd3 e ABC class code classifies items by
Lossiart tisth3 their importance in a manufacturing
Location Type: system and determines count
At Lok Nurmbers: frequencies. clive
Lot Group: clive
Aticle Nureber: Merno Orde Type:
Deiete | [ Back | [ mem

QAD Proprietary

Use Item Master Maintenance (1.4.1) to set the item class.

Fields

ABC. Enter a code classifying and ranking this item. ABC classification codes determine the
count frequency and the error tolerance allowed for each item. The Cycle Count Worksheet
selects items for counting based on ABC class. ABC class can also determine how an item is
managed. Class A items usually require tighter physical control, such as a locked stocking
area, and tighter planning parameters, as well as more frequent cycle counts.

You can generate some reports, such as the Inventory Valuation Report, for ranges of ABC
classes.

You can use Item ABC Status Report/Update to calculate ABC codes automatically based on
annual item usage amounts. Usually items in the top 20% are given class A, the next 30% class
B, and the rest class C. However, you can adjust these percentage as needed.

Any quantity below C is assigned a blank ABC code. For example, when A is 10%, B is 20%,
and C is 30%, the remaining 40% is set to blank.

You can also classify items manually. You might do this for an item that has low use but is
expensive or theft-prone.

Comments? Go to goo.gl/MfwKHm MNQAD
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Setting Up Item Tolerance

Set the Item Tolerance

Inventory Control
® GoTo~  cions *| Ll Copy~| 2 Print 4 Preview
Irwentory Court Parameters -
Talerance From Gy On Hand or Annual Usage:
lssueDays| 7| Diefaul Site: | 10000 P
Item Tolerances
ClassB:|  4.00%] Al Others: | 11003

- Check quantity entered in RF
Error tolerance determine e s quaitity oo and

whether the entered count recorded in the system.
should be accepted or marked
as an error to be corrected
during recount

[ ) [ ]
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Use Inventory Control (3.24) to set the item tolerance.
Specify the count tolerance amount for items with this ABC class.

Cycle counting functions use this whenever a count is entered that is different from the quantity on
hand recorded in the system. Error tolerance is calculated and used to determine whether the
entered count should be accepted or marked as an error to be corrected during recount. Both
percentage and amount tolerance is checked. The error must be within both tolerances for it to be
accepted.

If the tolerance method is [Q]oh, item tolerances are calculated as a percentage of quantity on
hand. If it is Usage, item tolerances are calculated as a percentage of annual usage. Value
(currency) tolerance is always checked.

Note Unlike cycle counting, physical inventory counts let you enter out-of-tolerance quantities.
No recount step is required. Instead, out-of-tolerance items are identified on count reports.

Tolerances are set up by ABC class. This allows you to exercise a greater degree of control over
class A and B items than others. Setting tolerances based on annual usage further refines this by
putting tolerance into perspective with the amount of use of an item.

M QAD Questions? Visit community.gad.com


http://community.qad.com

Location Audit 231

Exercise 1:Create Stock, Audit Location, Review Stock

Exercise Objectives

v Review stock in a location (100 EA)
v Audit location and simulate that there is 98 EA
v Review stock inquiry

QAD Proprietary
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Step 1: Create/Review Stock

Location Audit

Inventory Detail Inguiry | Irventary Detail Inquiry - 11716, %

" Inventory Detail Inquiry 11/16/09
QAD
Site: us-d3 Ttem Wumber: D-IT150 Display Whse Loc: No
Warehouse: us-d-3 Lot/ Serial: Disp Non-whse Loc: Ho
Location: Reference: Qutput: PAGE
Location Status Oty Oty Expect Expect Detail Detail
Lot/ Serial kef UM On Hand Alloc In Qut Alloc Pick
Chlkogs EA 100
[4.9.13 Inventory Detail Inquiry whiciqol.p |

QAD Proprietary

Use Inventory Detail Inquiry (4.9.13) to ensure that inventory exists at a specified warehouse
location. Check the quantity on hand for the item you want to audit.
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Step 2: Use the RF to Audit the Location

Location Audit L

pE1K0s5H

QAD Proprietary

Use the RF Location Audit (1.4) to invoke a location audit.
1 Log onto the RF, entering site and warehouse.

2 Specify 1.4, Location Audit.

Enter the location with the stock to audit.

Enter the item number.

g b~ W

Enter the quantity counted.
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Step 3: Review Inventory

Location Audit

Inventary Detail Inquiry )fl Inventary Detail Inquire - 11016 X

" Inventory Detail Inquiry 11/16/09

QAD

Site: us-d3 Ttem Number: D-IT150 Display Whse Loc: No
Warehouse: us-d-3 Lot/ Serial: Disp Hon-whse Loc: Ho
Location: Reference: Qutput: PAGE
Location Status Oty Oty Expect Expect Detail Detail
Lot/serial Ref UM On Hand Alloc In Qut Alloc Pick
Db1kogs EA a8
[4.9.13 Inventory Detail Inquiry whicigol.p |

QAD Proprietary

Use Inventory Detail Inquiry to review the quantities on hand in the warehouse locations.
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Exercise 2: Audit Location, Creating a Recount

Objectives

v Create stock in a location (100 EA)

v Audit location and simulate that there is 95 EA
v Review stock inquiry

v Item is out of tolerance and system create a
Recount task

v Confirm Recount task
v Review stock inquiry

QAD Proprietary

Comments? Go to goo.gl/MfwKHm MNQAD


http://goo.gl/MfwKHm

236  Training Guide — QAD Warehousing Advanced Concepts

Step 1: Create/Review Stock in Location

Location Audit

Inventory Detail Inguiry | Irventary Detail Inquiry - 11716, %

“ Inventory Detail Inquiry 11/16/09
QAD
Site: us-d3 Ttem Wumber: D-IT150 Display Whse Loc: No
Warehouse: us-d-3 Lot/ Serial: Disp Non-whse Loc: Ho
Location: Reference: Qutput: PAGE
Location Status Oty Oty Expect Expect Detail Detail
Lot/ Serial kef UM On Hand Alloc In Qut Alloc Pick
Chlkogs EA 100
[4.9.13 Inventory Detail Inquiry whiciqol.p |

QAD Proprietary

Use Inventory Detail Inquiry (4.9.13) to ensure that inventory exists at a specified warehouse
location. Check the quantity on hand for the item you want to audit.

Step 2: Use the RF to Audit Location

M QAD Questions? Visit community.gad.com
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Location Audit

Location Audit

Adjustment/Count
Loc: DB1k088 Loc: Dblk088
Chk: Ref:

I: D-IT150

— Lot:
EA Qty OH: 100.0

Qty Alloc: 0.0

oty cnt: 95

Alt UM: EA

QAD Proprietary

Use the RF Location Audit (1.4) to invoke a location audit.
1 Log onto the RF, entering site and warehouse.

2 Specify 1.4, Location Audit.

3 Enter the location with the stock to audit.

4 Enter the item number.

5 Enter the quantity counted as less than the quantity OH.

Note Because the quantity is out of tolerance, the system creates a recount automatically. This is
considered an extra task that you should confirm using the RF Next Task option.

Step 3: Confirm Movement for the Recount

Comments? Go to goo.gl/MfwKHm MNQAD
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Confirm Movement

IMwement Confirmation and Ingq X‘

W GoTo = Astions =| LI Copy =| £ Print 14 Preview
Tran: Status: OPEN > Fal
Main Details
TT: CYGRONT Oty Expected 00 155 Dstasst:
Routing Actust 00 155 HbisLine: ’
Seq D Alge Type/hibr [ Rieceipt Dataset
Made Task: RECOUNT Fict Mbr/Line: ’
Createdt 11/16/2008  0317.01 mas whexaud.p Pt 100
Fram To
Site: USD3 Site: US-03
Warehouse: usd3 Warehause: usd3
SLG: bulk SLG: buk
Wark Loc Grp: Forklit Wtk Loc Grp: Forkit
Location: Dbk0SS Losation: DBK0ZE
Item Number: DAT150 tem Number, DAT150
Lot/Seriak Lot/Seril
Reference: UM: EA Reference UM: E4
WARNING: End of dala Lt ]

QAD Proprietary

Use Movement Confirmation and Inquiry (4.8.9) to display and confirm movement transactions.
You select inventory movements by transaction number. The header displays the status of the
transaction and indicates if the transaction previously failed processing by the system.

The system displays transaction details and the source and destination of the movement. Press Go
to display other transaction details, such as the create date, the shipper 1D, ship-from data, and so
on.

After all data displays, the system prompts you if it is OK to confirm the movement. Specify Yes
to confirm. The system informs you that it is confirming the movement for the transaction.

Step 3: Review Stock in Location

M QAD Questions? Visit community.gad.com
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Location Audit

Inventory Detail Inguiry )(l Irventory Detail Inquiry - 11716 %

" Inventory Detail Inquiry
QAD
Site: us-d3 Item Humber: D-IT150

11/16/09

Display Whse Loc: Mo

warehouse: us-d-3 Lot/ serial: Disp Non-whse Loc: Mo
Locatian: Reference: Output: PAGE

Location Status Oty Oty Expect Detail Detail

Lot /Serial Ref UM On Hand a&lloc out Allac Pick

Chlkogs EA 100

[4.9.13 Inventory Detail Inquiry whicigol.p |

QAD Proprietary

Use Inventory Detail Inquiry (4.9.13) to review inventory in the location.

Comments? Go to goo.gl/MfwKHm
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Step 4: Use the RF to Adjust the Stock

QAD Proprietary

Location Audit

-2 e e Adjust 8894 Adjust 8894
3 memmeter Toc: Dblk088 Toc: Dblk0SS
i 1 Loc: B Ttem Number:
4 Location Audit Los: Wiy

5 Kanban Scan

6 Eng Activation —
7 Preship Sel Task —

8 PO Receipt
9 Stock Inquiry
10 on-Line SO Pick

D-IT150

Adjust 8894 Adjust 8894
Loc: Dblk088 Loc: Dblk088
D-IT150 D-IT150
EA Ref: EA Ref:
Qty: 0.0 oty: 96

Use the RF Next Task (1.1) to adjust stock.

1
2

3

Log onto the RF, entering site and warehouse.
Specify 1.1, Next Task.
Enter the location with the stock to adjust.

Enter the item number.

Note With the movement confirmation programs, cycle count transactions are created with
an expected quantity of zero so that the Expected In and Out inventory quantities are not
automatically updated. If cycle count transactions are confirmed without first modifying them,
they are confirmed as zero counts. That is, if each transaction is not manually modified to
reflect the counted quantity, the on-hand quantity of each piece of counted inventory is set to
zero.

Enter the quantity to adjust.
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Step 5: Review Stock in Location

Location Audit

Inventary Detail Inquiry | Irwventory Detail Inguiry - 1116, 20

n Inventory Detail Inquiry 11/16/09

QAD
Site: us-d3 Item Humber: D-IT150 Display Wwhse Loc: Mo

Warehouse: Lot/serial: Disp Mon-whse Loc: Mo
Locatian: Reference: Output: PAGE

Warehouse: us-d-3
Location Status Oty Oty Expect Expect Detail Detail
Lot Serdial Ref UM On Hand Alloc In out Allac Pick
Cblkogs EA 96

4.9.13 Inventory Detail Inquiry whicig01.p

QAD Proprietary

Use Inventory Detail Inquiry (4.9.13) to review inventory in the location.

Study Questions

1 Name three functions for which you use the RF Location Audit option.

2 True or False. Once you select the RF Location Audit function, the count items, then enter
only the quantity counted.

True or False. If there are no pallets, the RF skips pallets and displays the items only.
What are setting up in Item Master Maintenance for audits?

Where do you set up the count tolerance for an item?

o o0~ W

What is error tolerance?
7 True or False. You can only set tolerances based on the average daily usage of an item.
8 True or False. Item tolerances can be calculated as a percentage of the quantity on hand.

9 True or False. Cycle counts and audits deal with expected quantities in a given location;
therefore, value (currency) tolerance is not. checked

10 True or False. With ABC rankings, the system classifies all items as A, B, or C, and there are
no blank settings for items.
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Chapter 1: Printing

1

2
3

10

Printing labels for unplanned receipts or printing IDs for incoming inventory.

False. Barcode printing functions must be purchased from third-party vendors.

False. You must set up various QAD EE programs in addition to QAD Warehousing programs.
You specify the system printer in QAD EE Printer Setup Maintenance (36.13.2).

You set up the code to define printing procedures for a receipt transaction in Transaction Type
Maintenance.

In AUTO mode, the system prints IDs automatically as soon as they are created. In AUTO SIG
mode, the system prints 1Ds automatically, but holds them until a signal is received that
triggers printing.

False. The print setup in Warehouse Maintenance defaults to WLG print fields.

Print flavor determines the format of the printed output. They are set up in Generalized Codes
Maintenance (36.2.13).

False. Use Internal Routing Maintenance’s printing fields to set up printing for the warehouse
internal routings.

For printing tags, the system uses the Print Mode fields in the Print Options frame of Internal
Routing Maintenance (4.2.5) to determine the mode for printing for created, confirmed, and
exception tasks.

Chapter 2: Batch Picking

1

Three options include:
« Pick items per order, customer, or pre-shipper.
« Print labels before or after picking.
« Ability to move items from one box to another

False. You can pick for sales, work, and distribution orders in QAD Warehousing.
True. Combining items from different orders is a major feature of batch picking.
A user location is typically the picking cart in a warehouse.

False. When selecting order types for picking from the RF Batch Pick-All option, you can
specify work, distribution, or sales orders.
False. Set one or all of the following in Batch Picking Control:

« Include Sales Order

« Include Distribution Order

« Include Work Order

You must Set Allow Merged Orders to Yes to merge orders while batch picking.

False. You specify a value in the Maximum Selection field that represents the maximum
number of sales orders, pre-shippers, or customers that display on the RF screen.
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9 You can set the following container options in Batch Picking Control.
- Specify a container level to create for each tote/box/pallet staff use
« Specify the item number of the container
- Specify the number of characters in the container ID.

10 False. You must enable fields so that warehouse staff can enter data in the fields on the RF by
setting the Scan Location field to Yes in Batch Picking Control.

Chapter 3: Containerization

1 False. The RF lets staff assemble pallets for shipment until all shipments for a particular
customer ship-to address are complete.
2 The RF Screen shows you:
- Shipper number
Ship-to code
Scanned box ID
Default Pallet ID
Blank pallet ID to scan

3 False. On the right side of RF screen, the ID after the L indicates the location of the pallet.

4 False. Items from work orders typically do not ship to customers and therefore, are not
containerized.

5 True. All boxes for a container must be on the same pre-shipper.

6 Optionally, you can use function keys to:
 F2to see pallet data
« F3 to see box data

7 You remove boxes and containers using the RF Container Build (3.3) menu option.

8 When staff scan in another container, the system automatically understands that the intent is to
transfer the box to the other container, and prompts staff to transfer the box, so staff do not
press any function keys.

9 Containerization status includes:

Blank: More containerization is required.

Pick: There are open pick tasks for the pre-shipper. The total number of boxes to scan does not
reflect the actual number because totals are unknown at this point.

Ready: There are no more open pick tasks for the pre-shipper, and all boxes have been
containerized.
10 Name three options you can set up for containerization in Batch Picking Control.
- Specify a print program to use when printing labels for pallets.
- Specify whether pallet labels print automatically.
- Specify if you want the system to prompt RF users to remove a container.

Comments? Go to goo.gl/MfwKHm N QAD


http://goo.gl/MfwKHm

246  Training Guide — QAD Warehousing Advanced Concepts

Chapter 4: Container Move

1

False. Container Move provides functions to move the containers from location to location
within the warehouse, to the loading docks, and to the shipping truck.

True. You can validation or staging steps when moving containers.

Set Sequential Shipper Option in Batch Picking Control to ensure all pallets for a given
shipment are loaded consecutively in the truck, ideally in the reverse order of unloading so that
the unloading process is easier.

Which field do you set so that users can continue processing despite messages before loading
the truck?

Set Only Shipper Option to Yes so that users can continue processing despite messages before
loading the truck?

You must set up QAD Warehousing so that trucks can be included as locations and routings,
routing groups, and transactions exist within the system to interact with the truck location
when moving containers.

True. You must define an internal routing group for all truck locations in Internal Routing
Group Maintenance (4.2.1).

If you optionally define a stage location instead of a truck location, you must define the IRG
for the stage location, not the truck location, in Internal Routing Group Maintenance.

To use container move features, you must set up the truck as a location and specify its storage
location group and storage type.

True. Use Warehouse Location Maintenance (4.3.13) to specify the location for the truck, the
SLG for the truck, and the storage type for the truck.

10 The location transfer transaction (LOC-TR) is included with the system data.

Chapter 5: Ship Truck

1

True. After the truck has been loaded, shipment documentation has been printed, and the
shipment is ready, you can use a single transaction to confirm that the truck shipped.
Ship Truck lets you:
« Indicate truck shipment, resulting in shipment of all orders on the truck.
« Create a master bill of lading (MBOL) that includes all shippers for both SOs and DOs.
« View all shippers loaded on the truck for a given truck location.

False. You can view pre-shipper or shippers from the RF Ship Truck option.

If the pre-shipper/shipper is large and the items cannot fit in a single truck, warehouse staff can
partially load another truck.
The three statuses available for a shipment include;

« OK: Can be shipped

« N/OK: Can be shipped; however, some items are not in the truck. If shipped, the items are
shipped from their current location.
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« TASK: There are open pick tasks against the pre-shipper, and you cannot confirm the
shipment.

6 Inthe Ship Truck frame of Batch Picking Control (4.15.24).

7 If you use RF Ship Truck option in combination with the process end of day (EOD) message
sent from a transportation management system (TMS), the system populates the Master Bill
field automatically and creates an MBOL in Master Bill of Lading Maintenance.

8 You enter the truck location, and optionally, vehicle ID, or master bill of lading (MBOL).

9 False. An asterisk displays if the shipper is selected; however, you can press Enter while the
cursor is on the shipper number to deselect the shipper.

10 False. Use Inventory Detail Inquiry to check that the location of the inventory is the truck
location.

Chapter 6: Inspection (Work Orders)

1 For work orders, inspection typically takes place once warehouse staff pick raw materials and
put away finished goods within a manufacturing process.

2  BACK WO is the transaction type for a sample return after inspection.

3 You must set up internal routing, assign the internal routing, and assign algorithms for each of
the areas involved in the WO inspection flow. The following topics discuss the setup of these
areas

4 You set up areas for storage of both raw and finished goods, a product area to build the
finished product, and an inspection area.

5 You need the following transaction types for transactions that take place in the storage,
product, and inspection areas:

6 PICK WO: Pick raw materials for the work order.

7 RCT WO: Receive newly built finished goods into storage.

8 INSP WO: Inspect the work order goods.

9 BACK WO: Send inspected work order goods back to storage.

10 False. You set up a Location Find (LF) algorithm for an INSP WO transaction type.
11 The system uses the algorithm to put inspected goods back into the storage area.

12 You specify a Quality Assurance (QA) algorithm for the RCT WO transaction type.

13 You modify the status associated with inventory being inspected, based on its original status in
any of these situations.

« While a sample is in the inspection area waiting inspection results, you can prevent any
transactions with the inventory the inventory by changing its status. Change Inspection
Status Maintenance lets you define the new status of this inventory, based on its original
status.
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14

- Similarly, after a successful inspection is performed, you can release the inventory by
changing its status again.

True. Inventory status codes restrict particular transactions at specific locations.

Chapter 7: Kanban Scan

1

10

Warehouse staff can use the RF Kanban Scan (1.5) to manually request replenishment of a
specified quantity of an item or when they need an item in the production area but warehouse
staff are not picking the item.

You set up kanban scanning by creating and assigning the internal routing, assigning
algorithms, setting up replenishment lists, and setting up multi-items.

True. You use the PICK-RE transaction types for kanban scan transactions.
Set up a pick (PK) algorithm for kanban scanning.
The replenishment list contains SLGs you want to consider for picking the scanned item.

Use Multi-Level Item Maintenance to specify the replenishment list in the Site Data and
Default Warehouse Data frame.

When you enter RF Kanban scan, it notifies the system that an item requires replenishment
and creates a replenishment task for it at the correct time.

A default quantity displays in the Kanban Qty field if you specified a default quantity in Multi-
Level Item Maintenance (4.4.5).

True. The system dynamically creates an item-location replenishment definition for the
duration of the scan, and later removes the definition from the system.

Once you enter the destination location for the replenishment, then press Go, the system
informs you that the replenishment is complete.

Chapter 8: Replenishment

1

Replenishment lets defined areas in the warehouse, where the main picking activity occurs, be
maintained at optimum stock levels.

The area in which stock is stored prior to picking is generally called the primary picking area.

In warehousing, you can define:

« Replenishment for a given item and a given location.
Replenishment for a given item in a storage location group.
Replenishment lists.

Replenishment in real-time on the RF device.
Overpick Replenishment.

In overpick replenishment, warehouse staff can select a multi- or single-item pallet from the
reserve area and replenish one or multiple locations from the pallet in the picking area. After
staff replenish, they can return the remainder on the pallet to the reserve area.
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5 False In warehousing, more commonly, you can define replenishment for a given item in a
storage location group.

6 The replenishment request lets you run a simulation of the replenishment. You can then run a
report to look at all the replenishments to be done, simulate a picking, and generate a list of all
potential transactions, without actually creating the transactions.

7 The Area Below Replenishment Point field in Replenishment Request (4.16.13) lets you
adjust the value of the replenishment point defined in Replenishment-Location Maintenance
or Replenishment-SLG Maintenance.

8 True. When the inventory for a given item in a given location stays above the replenishment
point, running the replenishment has no effect.

9 As soon as the system issues inventory and stock drops below the minimum level, the system
automatically creates a replenishment task.

10 The system typically uses the pick (PK) algorithm for locations and the PK and put away (PA)
algorithms for SLGs

Chapter 9: Cross-Docking

1 When insufficient stock prevents the complete filling of an order, the system keeps track of the
order shortage quantities, item by item. When inventory is received with receipt transactions,
the system automatically checks to see if the received stock can be used to fill back orders. The
inventory can then be moved from receipt to dispatch, being stored in between.

2 True. By linking the appropriate internal routings to the transaction types, you can route the
relevant stock directly from the receipt dock to the shipping dock, removing the need for
additional put-away and picking activities.

3 To define shortages, you create a shortage transaction type using Transaction Type
Maintenance (4.7.1), then link the transaction to an internal routing, and assign shortage
clearance algorithms.

4 You specify cross-docking details for the shortage clearance using these four shortage fields
defined for distribution order (SHRT-DO), sales order (SHRT-SO), and work order (SHRT-
WO) transactions in Transaction Type Maintenance.

5 Set Clear Shortages to Yes in Internal Routing Maintenance to cause the shortage clearance
algorithms to be run before a location is identified to receive the inventory.

6 You set up a sequence of algorithms so that you can specify the ideal method for selecting
locations as the first step in the sequence. If the system cannot meet the full requirements
either of put-away or picking by running the first choice algorithm, it then runs the second
algorithm in the sequence, and so on until the requirement has been met.

7 Specify a shortage condition in the Shortage Definition field in Transaction type Maintenance.

8 True. You can set up shortages so that a field is available on each order detail record that can
be manually set to Yes to indicate a shortage.

9 False. You can set shortage conditions based on open order quantities for previously picked
guantities, general allocated, the sum of the quantity picked and quantity shipped, and so on.
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10 You set a Shortage Window value to indicate the number of days before an order line due date
that it can be considered short.

Chapter 10: Engine Processing

1 Engine workfiles are requests for a transactions that the system creates when processing
warehouse tasks, such as picking and put-away. You can use the engines to process engine
workfiles in the Engine menu (4.7).

2 False. Engine workfiles are always in use, though, in QAD Warehousing, whether you choose
not to process them with the engines.

3 False. Programs in the Engine menu let you process different time-consuming functions and
decrease user waiting by running the processes in the background.

4 You can use the programs to delay the creation of warehouse transactions, select and modify
engine workfiles, and process engine workfiles singularly or in batch mode.

5 You cannot create a wave with a workfile.

6 The storage area is blocked, but pallets require storage and labelling and this cannot happen
until the area clears.

7  False. When in MANUAL mode, you must start one of the engine processor programs in the
Engine menu to process an engine workfile request.

8 You can process engine workfiles by engine type, site, date, order, item, or transaction number.
9 False. You can process engine workfiles at a later time.

10 False. Once the engine completes processing, it deletes the engine workfiles if you set control
options to delete the files.

Chapter 11: Location Audit

1 You can use functions in the RF Location Audit option to:
 Count the contents of a bin or pallet.
 View the stock you want to recount.
 Recount items that are not in the system yet.

2 False. After you select the Location Audit function, you must scan the location. Once scanned,
the RF displays the pallets to audit.

3 True. If there are no pallets, the RF skips pallets and displays the items only. Once you select
the item, the system creates a cycle count or a recount task.

4 You set the item ranking in the ABC field in Item Master Maintenance. ABC classification
codes determine the count frequency and the error tolerance allowed for each item.

5 Use Inventory Control (3.24) to set the item tolerance. Specify the count tolerance amount for
items with this ABC class.
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6 Error tolerance is calculated and used to determine whether the entered count should be
accepted or marked as an error to be corrected during recount. Both percentage and amount
tolerance is checked. The error must be within both tolerances for it to be accepted.

7 False. You can set tolerances based on annual usage; this puts tolerance into perspective with
the amount of use of an item.

8 True. If the tolerance method is [Q]oh, item tolerances are calculated as a percentage of
guantity on hand.

9 False. Value (currency) tolerance is always checked.

10 False. Any quantity below C is assigned a blank ABC code. For example, when A is 10%, B is
20%, and C is 30%, the remaining 40% is set to blank.
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Product Information Resources

QAD offers a number of online resources to help you get more information about using QAD
products.

QAD Forums (community.qad.com)
Ask questions and share information with other members of the user community, including
QAD experts.

QAD Knowledgebase (knowledgebase.qad.com)*
Search for answers, tips, or solutions related to any QAD product or topic.

QAD Document Library (www.qgad.com/documentlibrary)

Get browser-based access to user guides, release notes, training guides, and so on; use
powerful search features to find the document you want, then read online, or download and
print PDF.

QAD Learning Center (learning.gad.com)*
Visit QAD’s one-stop destination for all courses and training materials.

*Log-in required


http://community.qad.com
http://knowledgebase.qad.com
http://www.qad.com/documentlibrary
http://learning.qad.com
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