QAD Trade Activity Management
Demonstration Guide

QAD Trade Activity Management 1/24/2019 Page 1 of 82



Overview

This demonstration focuses on QAD Trade Activity Management (TAM) and shows how
it will help you effectively plan, manage and track trade promotion activities, providing
full visibility into promotional spending. When dealing with complex contfracts and
pricing arrangements, QAD TAM helps you ensure accurate pricing and eliminate
erroneous or fraudulent claims.

Use QAD TAM to manage contracts and contract pricing; including tiered discounts or
rebates, and administrative or service fees. Manage buying groups and automatically
track membership — not manually, but by electronically uploading regular updates.
Similarly you will be able to track indirect sales — electronically loading sales reports and
automatically verifying customer membership.

You will also manage all types of promotions in QAD TAM, recording any type of deal or
discount, single or multi-tiered. Automated processing helps you manage and validate
deductions and claims, automatically flagging incorrect or fraudulent claims and
holding them for approval (or refusal).

Everything is documented, providing all the information you need to eliminate disputes.
At any point, a user can see everything related to a contract or promotion on an
“Activity Center”, providing at-a-glance insights.

QAD TAM is completely integrated with QAD Financials, supporting budgeting and
optional automatic accruals with complete multi-currency and taxation support,
ensuring you meet regulatory requirements. Complete financial integration simplifies
reporting and analysis, and automated calculations and accrual processing speeds up
month-end processing and eliminates costly errors.

Customer service improves due to more efficient order handling and better
communication of promotional programs. Additionally, electronic import and data
validation will help reduce IT costs, while ensuring data consistency, lowering overhead
and reducing third party licensing fees.

Demonstration Scope

In this demonstration you will see how QAD TAM manages the complete life cycle from
establishing contracts and promotions; to managing deductions and claims; integrating
with financial reporting; and providing complete analytical information to evaluate
promotional effectiveness.

You will see how you can use QAD TAM to manage promotional activities as well as
confracts and buying groups. Since most companies will not use both, the
demonstration is split info two parts: Promotions and Contracts. Both begin with a
discussion of business metrics and KPIs.
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For promotions, you will see how the system supports all five types of promotional deals
—immediate discounts, bonus goods, allocated funds, deferred discounts and scan-
backs. You will look at how you will set up promotions and then run through an
example. Take a sales order with an immediate discount and bonus goods; calculate
earned and unearned discounts; generate accruals, and finally process deductions
and claims.

For contracts, you will see how you can manage buying groups and indirect sales
through distributors. First look at how the system helps you manage buying groups,
confract pricing and fees. Then take an indirect sales report and see how the system
automates validation, ensuring distributor charge backs are valid. Calculate earned
discounts, create accruals, verify deductions, and manage admin and service fees.

Whether you use QAD TAM to manage promotions, contracts or both, you will see how
it will reduce cost and improve profitability by helping you to more effectively manage
trade spend; reducing administrative overhead and improving cash flow through
automated trade settlement and more effective claim handling.

Rapid — Agile - Effective

QAD Trade Activity Management 1/24/2019 Page 3 of 82



Demonstration - Promotions

Metrics

Do you know how well your company is performing in ferms of promotionse Poor visibility
info promotions can potentially mean higher costs or poorer customer service due to
stock outs. Inefficient claim handling means longer Days Sales Outstanding (DSO) and
poor cash flow, as well as lower profits because companies pay most claims, even if
they aren’t earned. They simply don’t have time or documentation to refuse charges.

Using QAD TAM you can keep a close watch over critical metrics, using dashboards
that can be personalized to the needs of each of your managers or users. Color-coded
metrics focus management attention with complete dril-down to underlying details.

Demo
1. Launch QAD Cloud ERP (.NET Ul)

2. Select Trade Activity Management (metric)

| v

Trade Activity Management (as of 1/22/2019 10:47 AM)

Promotions By Status

Total (Promotions By Status)

Promotions by Promotion Type

Total {(Promotions by Promotion Type)

Promotion Claims by Status

Total (Promotion Claims by Status)

Ta&M Promotion Deductions by Status

Total {TaM Promotion Deductions by Status)

Contracts by Status

Total {Contracts by Status)

e 6 6 0 €

Contracts by Contract Type

3. Expand Promotion Claims by Status
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Promaotion Claims by Status

Mame Result Total
0 20 40 6O &0 100
Pending 0 4 S| 0%
u] 20 40 G0 &80 100
Approved a O e ey 100% ()
u] 20 40 G0 &80 100
Rejected 0 4 N | 0% @

Total (Promotion Claims by Status) .

4. Double-click Approved

5. Right-click any Claim Code

® Approved [ _ (O] x|
Search [Status = ‘Approved’] ~
|Status - | |equals - | |Approved | x - | Search Clear &l
Viewing 1-4 of 4 Records per page:
Claim Code A T Description £ T Status © T CustomerCode £ T SotMame ¢ T BuwingGroup & T Promotion £ T Promotion Deal < Y
CL-00001 Appraved 105000 Card Disgt
CL-00002 Svstem Generated  Approved Prem Ine
CL-00003 Sustem Generated  Approved 10:1000 LTZ Retail PR-002 AF

[ CL-00004 Suztem Generated
4 Review Claim

Approved 101004 Price Chopper FR-002

6. Close window/ tab

Key Points
e Personalized dashboards
e Color-coded metrics
¢ Drill-down to details

e One-click access
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Activity Center

The Promotion Activity Center gathers all of the information about promotions in one
place. Here you can see all of your promotions. Just click the tabs to see all of the
information about a deal, including a summary of claims.

You can look at promotions by customer, item, or earned discount or deal type. Notice
that as you change your selection, context-sensitive panels change to display the
relevant information.

Select a customer —in this case, Price Chopper — and see all the promotions that you
have included them on — a Product Launch promotion and MDF (Marketing
Development Funds).

Everything you need to know about a promotion is available, on the screen, exported
to a CSV, Excel or pdf file, or printed as a report.

Demo

1. Select Promotion Activity Center
2. Highlight PR-002

Search
[Promtion | [satsat > - | |+ Search Clear &l
Viewing 1-7 of 7 Ficcords per page:
Promation ~ T Description T PromotionTy ¢ T 54T Respo 7 BuStar 2 ¥ BuyErd 4 T Retal ¢ T Petal ¢ 7 Cur & T Entity 4T P2 T Budget & T Budgst ¢ T ﬁ'\
FR-001 10% oif Juice for Fietalers FrodLaunch Open TR0 11/ usp |2
&
»
PR-003 Tiered Juice Rebate for Retailers through..  ProdLaunch Open 12A1/2m8 11/30/2019 usD
FR-004 Buy 10 Juice Get One free - Retailers thio.. ProdLaunch Open 12414208 11/30/2019 usD E

[ il (]

TAM Deduction

Claim Tatals Browse

Promotion Deal x §ElgtelNsliElNyid Discount Details

Fromation ~ T Desciiption

Allocated Funds

MDF

Juice Irvstore Ristaier monthly marketing costs

3. In middle panel, click Claim Totals Browse
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Promotions
Search ~
[Promotion | [statsat ]| E | + > Search Clear Al
ewing 1-7 of 7 Fecods perpage: [l <]
Promotion ~ T Description 2T PomotionTy ¢ T ST Respo ¢ T BuStr ¢ 7 BuyErd$ T Retal¢ T Retal ¢ T Cu 27 Erty T P£ T Budget & T Budget & 7 ﬂi
PR-001 10% off Juice for Retailers ProdLaunch Open 12A1/2m8 11/30/2019 uso H
»
PR-003 Tiered Juice Rebate for Retailers thiough..  ProdLaunch Open 1zih2me 117302019 usp
PR-004 Buy 10 Juice Get One free - Retailers thro.. ProdLaunch Open 1z2h/2mse 11/30/2019 usp ‘3
[ i [
Promotion Deal Earned Discount Discount Details TAM Deduction
B _ D © 0 © = [m

owing 1-2 of 2 Fecords per page
ChinCode  ~ T Reference & ¥ ClaimDate ¢ 7 Ageement ¢ ¥V Deal & ¥ Acoumulate Peiod End Date & ¥ Chaim Curency ¢ T AmounttoAllocate ¢ ¥ TaxAmount ¢ T Tatal Amount & 7 Customer CreditNote & 7 Supplier |

»
1.000.00 0.00 1.000.00 2018/CCNHO/000000003

CL-00004 PR-002 12M8/2mg PR-002 &F 12/31/2018 USD

Agreer

4. Intop panel, click Promotions by Customer tab

Note change in middle and boftom panels
5. Highlight 10C1004 Price Chopper

Processes

d Promotions by Item | Promotions by Earned Discuunt‘

o 000

Promotions

i
by (]

Seach

[customer | [equals - Q] x -| | + = Search Clear &1

fewing 1-88 of 68 Fiecords per page:

ST bctive & T BilTo & T Class © T ListType & T BusinessRelation ¢ T Type ¢ T Site & T CountyCode & T FRegion & 7 State & 7 Salesperson? & T Salesperson2 & T |?

Customer & T SotMName
10C10028 Houston Automative Grop yes OEM customer 10-C1002 aTH 10-200 usa Usw T 105P02 105PO1
10c1003 Pacific Health Care Systems yes DIST customer 10-C1003 DIST 10-100 usa USw ca 105P01 Bl
b
10c1005 Rockland Industial Company yes ENDLU customer 10-C1005 ENDU 10-100 usa UsE M) 105P01 =
il ] (D

ewing 1-7 of 7 Records per page

Fromation # T Desciption ¢ T Promotion Type & T Status & 7 Responsible & T Bup Start & T
»
PR-002 Juice In-store: Retailer monthly marketing costs HDF Open 124142018 1143042013 uso 10uzaco
PR-003 Tiered Juice Rebate for Retailers thiough Nov 2019 ProdLaunch Open 1211/2018 1143042013 uso
FR-004 Eup 10 Juice Get One fiee - Retailers thiough Now 2019 ProdLaunch Open 12120018 11/30/2018 usp
FR-005 Scarrback Juice in-store savings thiough Mov 2019 ProdLaunch Open 1242018 11/30/2018 | uso 10USACO

[ Il
ENEEIRS fl Earred Discount TaM Subledger by Promotion Discount Details TaM Deduction Claim Totals Browse

4 T Deal © ¥ DealDesciption & T Deal Categoy & 7 Promotion Type & 7 Combination Type & T Claim Over Excess & T DiscountBase & 7 Amount Type & T Deallimit & 7 DealReference & T Papment Cycle

6. In middle panel, expand Actions > Export

QAD Trade Activity Management 1/24/2019 Page 7 of 82



Key Points

e Promotion Activity Center
¢ Context-sensitive panels

e Export, Report, Print
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Deals & Promotions

TAM supports all of the typical types of deals.

e Allocated funds, often called lump sum or slotting fees, is trade spend not
fied directly to sales.

e Bonus goods, such as buy one, get one free.

¢ Deferred discounts where discounts are tied to direct sales, usually claimed
by a customer based on total sales over a period of time.

¢ Immediate discounts evaluated at the fime of order enfry and applied
immediately.

e Scan-back, a special type of deferred discount offered based on reported
(scanned) quantity provided by the customer.

Deals are tied to promotions — for example product launch, contests, sales to reduce
inventory, special commissions, discounts, or marketing development — and applied to
specific customers or a group.

Right now there are five open promotions. Look at any one and you can see how the
promotion specifies the applicable customers, items or item groups, deals and values. In
this case the deal is a tiered rebate program, set up to increase the rebate after a
certain minimum is met. Notice that you specify if this increase applies only to sales over
the minimum, or to all sales. QAD TAM gives you the flexibility you need.

Demo

1. On Process Map, click Easy On Boarding <your industry>

Design QC Release
Contraols Resources Testing
v v v
Customer 5
B Manufacturing
v v

Forecast
Requir

Production
Scheduling
v

Deliver to
R Customer
v v

Mzanage
‘Customer
Service

v

Source
Components

b v

QC Acceptance
Testing
b
Faceiving
hd

Deliver to Plant

Supplier
Returns
Process

v

Supplier
Ferformance
v

Supplier

Training -
Additional
Options

_.{

v

v

I19 Reporting
b
Project
Healthcheck
v

ransportation’
Management
Systemn
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2. Click Set Up

Home »* Life Sciences - Medical Device » Set Up Options

System
Administration .

Purchasing Manufacturing

Product
Change Control

v

Regulatory Enhanced
\ 4

v

Quality and
Item Attributes

v

Serialization

v

Service and

Support

Configurator
k4 L 4

ransportatio Customer

v

119 Setup

Management ms&ﬂ?;fdf Relationship
System Management
b J v v

3. Click TAM Set Up
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Home »* Life Sciences - Medical Device » Set Up Options » TAM Set Up
Define Update
A.ttDﬁE :_:fes Attribute Ugdtl?_}:be‘ rtItEeSrn Customer
Values Attributes
v v v v
Create/Update Dehirie Update Re Enter Default Define Eefine el
Anoles ne Number pda ason E i ne Dea
Gmﬁsps Ranges Codes MUHE AgTypm Profiles
v v v v A v
Cnégtrﬁr'lc';?!\'! Set A unts Create TAM
Settings by Product Line
- ¥
Mo
Compliance Training
'-‘I.' ' .."'Ih-.-- I"'-.; ..-".‘ .-

4. Click Define Deal Profiles

5. Click Deal Category heading to sort

Seaich A
Deal Profis v|[statsat ~]] = -] | + > Search Clear Al
fewing 115 Fiecards per page,
Deeal Profie < T Description ¢ T Active ¢ 7 DealCatego ~ T AmountTwpe ¢ T DiscountBase & T Alltems ¢ 7 Quantity Type © T SpreadMethod < T System Generate Claims < T Apply Current
AF Allocated Fund es Allocated Funds Mo Even Spread ez
LS Lump Sum Yes Allocated Funds No Even Spread Yes
BOGOD Buy One Get One Free Ves Bonus Goods Net Price: No No
Distributor Contract  Distributor Conlract Pricing “Yes Contract Pricing Net Price No Quantity Mo
Master Aqresment  Master Agiesment Cantract Pricing “Yes Contract Pricing Net Price No Quantity ‘s
One-0Ff Contract One-0ff Member Contract Pricing Deal “Yes Contract Pricing MNet Price Mo Quantity No
Specialty Contract Specialty Distibutor Contract pricing “Yes Contract Pricing et Price Mo Quantity Mo

BB Bilback $ &R Claim upon Cust Request “es Deferred Discount Dizaunt &mt Met Price Mo Quantity Even Spread Mo
Dist Service Fee Distributor Service Fee “Ves Deferred Discount Discount % Net Price No Amount Even Spread No
One-0ff Deferred One-0ff Defered Incentive Deal “Yes Defered Discount Discount % Met Price Mo Amount Even Spread Yes
Rehate Rehate “es Defermed Discount Diseaunt % Met Price Mo Amount Even Spread Mo
Ol Line Off-Invoice Line Level Discount Yes Immediate Discount  Discount % Mo Amount Even Spread No
Ol Order Off-Invoice Overall Order Level Discount Yes Immediate Discount  Discount % No Amount Even Spread No
Scan Scan-hack deal “es Scanback Diseaunt Amt Mo Even Spread No

6. In breadcrumb, click <your industry> to return to main process map
7. Click Contracts
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Q—Iome » Life Sciences - Medical Device » Contracts

ree Terms e

Megotiate
Contract
CO‘I?%?C‘I:(S] Contract Mernh
L v v

Set up Member
IEuIes

v

Link Members

v

Collections - Manufacturing
i Prachices
______ b v
Additional TAM
Options Fromotions TAM Contracts
v v

Customer
Relationship
Management

v

8. Click TAM Promotions
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Home = Life Sciences - Medical Device » Contracts » TAM Promotions

Maintain

Promotions
v

Collections Metrics k.

v '-.

Bonus Good a4 can-bac|
Deal Dizcount Deal Funds Deal Deal
w w
Customer
Orders
v
Ee Calculate DD Calculate AF Calculate SB
Ssirrallisned Earned arn: Earned
PRINg Discounts Discounts Discounts
v w v v
AR-Invaoicing Sub-l——ﬁger
v
b4
Discount Detail Accruals pﬁiﬁ;:: Q:é:i?:lﬁ:;
v h v

Enhanced
Report(s])

v

9. Click Maintain Promotions

Proc®sces

on Maintenance X

Search
Fromation | [satsat ]| [ig# - | | + Search Clear &l

fewing 1-7 Fecords per page:

Promation A T Desciiption % ¥ PomotionType & 7 Status & 7 Responsible & 7 BupStat & T

»
PR-002 Juice In-store Retailer monthly marketing costs MDF Open 12A1/2m8
PR-003 Tiered Juice Rebate for Retailers thiough Nov 2019 ProdLaunch Open 12/1/2m8
PR-004 Buy 10Juice Get One free - Retailers through Now 2019 ProdLaunch Open 12/1/2m8
PR-005 Scanrback Juice in-store savings through Nov 2019 ProdLaunch Open 12/1/2msa
PR-006 10% off Olice Oil for Retailsrs ProdLaunch Open 1241728
PR-O07 Buy 10 0live Ol Get One free - Retailers thiough Mow 2019 ProdLaunch Open 12A/72me

BupEnd & 7 PRetail Stat & 7 FRetalEnd & 7 Entity & 7 Curency & T Project & T B

11/30/2019
11/30/2019
11/30/2019
11/30/2013
11/30/2019
11/30/2019

usD
uso
usD
usD
uso
usD

10usaco

10Us4C0

10. Double-click PR-003
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Gereral | Customers I Dealsl Caomments I

Responsible

All Custormers T

R

Project Code

Budget Code

Budget Topic

Promation FR-003 Status Open

Description Tiered Juice Rebate for Retailers through Now 2019

Promation Tppe  ProdLaunch New Product Launch

Buy Dates 1zioems [<]  nsacems [+ Rt Dates = =
Currency Ush LIS Diallar

E ity

11. Click Customers tab

| Dealsl Comments I

Y Drag a colurmn header here to group by that column.

Group = | Cuztomer | MName
- 101000 . LTZ Retail

101004 Price Chopper

12. Click Deals tab

General | Customers Comments

Deal | Dezcription

% Febate iered Juice Rebate through Mo

| Deal Categary

Deterred Di

Nd

13. Double-click Rebate

Deferred Discount H= E
Deal Febate Description Tiered Juice Febate through Mow 2019
Deal Category Defened Discount Deal Reference Juice-Launch

Detals | Default Deal Values and ltems

Amount Type Discount % Quantity Type Amount
Papment Method Customer Credit Nate Fayment Cycle Cuirent
Discourt Base Met Price All ltemns -

Claim Ower Excess Errar Supstem Generate Claims
Tax Level Montaxable Dreal Limit
Pay Ta Fixed UM [ ]

0.00

14. Click Default Deal Values and Items tab
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Dietails Default Deal Yalues and ltems

Accumulation Period Pramaticn

Min Amaunt 4 7 | Discount % i
Apply Current Tier to Previous Sales = g’
100,000.00 1.50
Default Planned Gty 200,000.00 S
Tatal Planned Oty 200,000.00
Spread Method Ewen Spread
Discount Estimate Total

Selected 7| ltem

| Group

7 | Description 7| Planned Qty 7| UM 7| Discount 2%

7 | Discount Estimate 7| Tax Class 7| Product Line 7
0.00; £ 2

{uice fuice dynamic it

15. Click Close 2 fimes
16. Close tabs

Key Points
¢ Multiple deal types
e Multiple promotions
o Customers and Deals
o By item oritem group

o Tieredrebates, optionally apply retroactively
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Deals by Customer

In this example, there are five different promotions for juice, and this customer
participates in all five. Two of these deal types —immediate discounts (PR-001) and
bonus goods (PR-004) — will be applied immediately as you enter a sales order.

Demo
1. Click Promotion Activity Center tab

2. Intop panel, click Promotions by Customer tab
3. Highlight Customer 10C1004

4. Intop right, click Collapse icon

fewing 1-7 of 7 Fiecords per page
Pramotion ~ T Description % T PomotionType & T Status & T Responsble & 7 BupStat £ T BuyEnd ¢ 7 PetsilStat ¢ T RetalEnd ¢ T Cumency & T Entity & T Projct & T
»

PR-002 Juice Invstors Retailsr monthly marketing costs WDF Open 12/41/2018 11/30/2013 usD 10usaco

PR-003 Tiered Juice Rebate for Retailers thiough Nov 2019 ProdLaunch Open 12/41/2008 1143042013 uso

PR-004 Buy 10Juice Get One hee - Retailers trough Nov 2013 ProdLaunch Open 12/1/2018 11/30/2018 usD

PR-005 Scanrback Juice in-store savings thiough Nov 2019 ProdLaunch Open 12/41/2018 1143072013 uso 10USACOD

PR-008 10% off Olice Ol for Retailers ProdLaunch Open 121/2m8 11/30/2019 uso

PR-007 Buy 10 Olive Oil Get One fres - Retailers trough Nov 2013 ProdLaunch Open 12/1/2008 113072018 usp

Key Points
e Multiple deals per customer

¢ |Immediate or deferred
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Sales Orders

Let’s run through an example so that you can see how the system helps you manage all
types of deals and promotions.

Signin as a CSR, working from a browser — perhaps in a remote call center. Built in
screen configuration allows the user (or administrator) to easily tailor their entry screens
to match business processes; adding or removing information. Here we want to show
Bonus Offers, so before we process the order, go ahead and add this to the screen.

Now enter a sales order for a customer that participates in all five types of deals
associated with the product launch for a new juice product. Two of these deal types —
immediate discounts (PR-001) and bonus goods (PR-004) — are applied immediately as
you enter the sales order.

See how the discount is automatically set to 10% and you are prompted to offer your
customer the Buy 10 get 1 free offere

Once you accept the offer, notice how the system automatically adds a zero-price line
item for the bonus goods.
Demo

1. Launch Web UI

2. Enter Username csr@gad.com, Password gad

T = 25
m 04D Applications Sign-Tn 4 +
o @ htips:/fvminux gad.com: 2201 1/gad-central/resources dogin. jsprinvald_session=true o~ % B
v
Sigh in to QAD Cloud
Usernarme
csr@gad.com
Pazzwiord
3. Click SignIn
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4. Select Role Customer Service Rep

o=
m ‘welcome, Sales Admin (Order Entry X -+
& C & htpsi/vminux.gad.com:22011/gad-central/#fview fwebshelhome o ¥ O

Welcome, Sales Admin (Order Entry
Clerk)

You can set any page as your home page. For example, choose a dashboard from the e
drop-down and select 'Set Current as Home' from the user menu.

5. In Sales Orders drop-down, select Sales Orders

m Sales Orders x —+

& Cc & https:ivmiinux.gad.com: 2201 1gad-central/# Miew/graview hybridbromwse Pvientietalri=urn view  meta:com gad.erp.sales.salestrders o r B

Sales QOrders Default Oreler = + Mew # Edit ACIONS T aem Py
Sales Order greater or equal to hd £ =4
Sales Order «1 sold-To = Sort Name = Bill-To Ship-To = Order Date Due Date  Purchase Order salesy -
%
10510067 10c1000 LTZ Retail 101000 10c1000 120132018 124132018 105P0
10510069 10c1000 LTZ Retail 10c1000 10c1000 120132018 124132018 105P0 Oo
10510070 10c1000 LTZ Retail 10c1000 10c1000 1271372018 127132018 105P0
10510074 10c1000 LTZ Retail 10c1000 10c1000 127182018 127182018 105P0
AUTOT T2C1001 Cooper Autormotive .. 12C1001 12071001 571072010 1072772018 125P0
AUTOZ 22C1000 Auto-PlasInternatio..  22C1000 2201000 5/10/2010 225P0
AUTOS 11C1002 Cantar Corporation 11C10028 111002 oy 115P0
5100021 21C1002 YanHessFoodsinte..  21C1002 21C1002 FP272010 10272018 215P0
cshws] 11C1002 CantCar Corporation 11C10028 111002 47137201 115P0
cshiws2 12C1001 Cooper Autornotive .. 12C1001 12C1001 47132011 125P0
cshwws3 21C1000 NSC Auternatiseiring .. 21C1000 211000 41372011 215P0
e 4Amanan | T e AAeanan et ann AmsAnannde 1ncnn
> » |1U[l—v Records per page 1-1000f 178 =

6. Click + New
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== = J
m Sales Orders x -+
« C 8 https:/ivmlinux.gad.com: 22011 /gad-central/# fview/graview hybridorowse PviewMetalri=urn; view  meta:com gad.erp.sales.salesOrders - ¥ 8
Sales Orders Default Orcer » + Mew  Acions v e Q
Sales Order 1 Sold-To % 0.00
-
Sald-To Order COrder Total Adien Status
10510086 10c1000
Main ¥ Order Lines Shipping Billing - Salespersons Totals Motes ¥ %
10510087 10c1000
- .
1051006% 10c1000 Main °°
110070 1001000 Sold-To Q Order Date | 1222019 B | =
Required Date | f |
10510074 10c1000
Promise Date | B |
AUTO1 12C1001
Pricing Date | i |
AUTOZ 22C1000 Ship-To | Q‘ Remnarks
AUTO3 11C1002
MNurnber Format | | Confirmed | |
5100021 2101002 )
Order| | Revision | 0‘ Taxahle
cshiws 11C1002
Purchase Order | O.‘ Entered By (SR
csbwis? 12C100
v Order Options
csbwis3 21C1000
Detail Allocations | Consignment ||
Ll e F—— Ervpiro ~;m EN DA A rbrmesdncdenans (1
> o
7. Click Settings icon
o
8. Expand Order Lines
Configure Panels x
. Main
F | d H
Order Lines
» B EEorder Lines
b ax Display Lines 50

Bonus Offers
3 Shipping

" Billing

3 Salespersons
[

[

e

Totals
Motes

9. Check Bonus Offe
10. Click Apply

rs
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11. Enter Sold-To 10C1004
12. Check Detail Allocations

4
10C1004 Price Chopper 0.00 USD Shaw
Sold-To Order Order Total Maore -,
Main - Order Lines » shipping Billing - Salespersons Totals - Motes £ %
v Main o
Sold-Te | 10C1004 Q: Order Date 1422/2019 _
- = :
Price Chopper Required Date | i |
501 Duanesburg Road _ :
Schenectady, NY 12306 Fromise;Darey 2}
USA - TAX PURPOSE Pricing Date [ o |
shipTo|10C1004 @ Rernarks |
Price Chopper
Nurmber Forrmat Confirmed |
Order Revision 0 Taxable
Purchase Crder | Q: Entered By (C5R
v Order Options
DCetail Allocations Consignment
— - . - Ll T

13. In Order Lines panel, click + New
14. Enter Line 1, Item 04001, Quantity 10,000

~ Order Lines

Mewr Edit Delete
Line Item Description Oty Ordered Line UM
1 04001 Q, Fruit Juice 10000.0  EA Q

Done Cancel

15. Tab to Discount — note 10% discount applied
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Line UM Required Date Confirmed List Price Ciscount
EA Q 14232019 ) Yes - 1.29 10,00
Cone Cancel
16. Click Done

17.1n Bonus Offers, highlight Buy 10 Get 1 Free

v Bonus Offers

[# Details  More »
Offer Promotion Code Promotion Description Promotion Deal
Buy 10Get 1 Free PR-004 Buy 10 Juice Get One free - Retaile.. BOGO
EmE o
18. Click Details

Sales Orders 10510072 > Bonus Offers

Bonus Good Offers

Default View

Offer Promotion Cor

10C1004 Price Chopper

Main Bonus ltems 'n'

v Main

10510078
Sold-To Order
Buy 10Get 1Free PR-004

Offer | Buy 10 Get 1 Free

Prornotion Code i PR-004

Prormotion Deal |BOGO | Juice Giveawiay

| Bury 10 Juice Get One free - Retailersthrough Nov 2

®

n
Z4

11,610.00 USD Show -
Order Subtotal Wore o
L

=

Action !Select one or more of the following bonus itermns,

v Bonus Items

More ¥
Line Item Description
04001 Fruit Juice

[}

um Bonus Qty

EA 1,000.0

Save n Close

19. Click Save
20. Click Close

21.In Order Lines, point out line 2, zero price
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v QOrder Lines

+ Mew Edit Delete L& Details  More ¥
Line Item Description Oty Ordered Line UM
104001 Fruit Juice 10,0000 EA
2 04001 Fruit Juice 1,0000 EA

1-2aof 2
v Bonus Offers

& Details | More ¥

Offer Promotion Code Promotion Description Promotion Deal
Buy 10 Get 1Free PR-004 Buy 10]uice Get One free - Retaile.. BOGO
22. Click Save
Key Points

e Automatically applies immediate deals
o Immediate discounts (line or order-based)
o Bonus goods
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Ship and Invoice

Not only do you provide great customer service, when you ship and invoice this order,
the system automatically calculates and posts the promotional expense to the
appropriate accounts, giving you immediate visibility intfo promotional costs.

Here we took the short way — assuming that the CSR ships and invoices — but in most
companies the process is likely to be more complex. No matter the process, you
ultimately end up with an invoice and this creates all of the appropriate general ledger
transactions.

You can even set up the system to maintain details by Supplementary Analysis Field
(SAF), offering you multiple ways to slice and dice your promotional activities.

Demo

1. Click Actions drop-down

Sales Orders Default Order + + MNews i Delete Actions ¥ ae=

Pick Allocated

Sales Order 1 Sold-To % 10 |
Ales Uraer elerio Ship Allocated
10510086 10c1000 Copy

Main -~ Order Lines |
10510067 101000 Copy to Quote

2. Select Ship Allocated
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Sales Order 10510078

Ship Allocated

Ship Allocated

Shipper ship Items Workflow Options £
v Shipper
Shipping Group |
Inventory Movernent Code | Q|
Ship Via | FEDX 0| FEDERAL EXPRESS
Carr\er| Q|
Carrier Account | |
Carrier Shiprnent Reference | Q!
Payrment Type | QI
v Ship ltems
More ¥
Line Item Description Site
1 04001 Fruit Juice 10-400

\ncoterms|

al

Mode of Transport |

Q| BLANK

Vehicle 1D |

al

Docurnent Forrmat |O1
Consolidate Shiprnents |0

Total Pallets|

—OI

Q| Shipper Document Forma

Ship Date |

V220191200 AM B @

Oty Ordered

10,

Qty To Ship UM

000.0 100000 EA

3. In Workflow Options, select Invoice Now

v Workflow Options

Invoice | Mo

Print Shipper

4. Click Submit

L\\leSSEIgES

& Shiprment Successful. Shipper 1D 5H 01221590001

5. Click OK

6. InlInvoice, Workflow Options, select Print Invoice
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Sales Order 10510078 > Invoice

Invoice

Order Lines to Invoice Workflow Options

Invoice

v Invoice
Effective Date 17222019 |
v Order Lines to Invoice
More *
Line Order Item =1
1 10510078 04001
2 10510078 04001

v Workflow Options

Print Invoice

Description
Fruit Juice

Fruit Juice

Quantity Ordered

10,000.0

1,000.0

Oty to Invoice Ling
10,0000 EA

1,000.0 EA

1-2of 2

Can[e'
E:

7. Click Submit

%ESSHgES

O Irvoice complete; Invoice Mumber; 2019 CINYO00000002

8. Click OK
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Sales Order 10570078 = [nvaice 201 CINYDO0000002 x
Invoice Print or Reprint Default Report Schedule » e
> Settings
~ Filter Rash
| Invoice Nurnber || equals v |[zotvanvooooooon @ &= - | |+ x
| Sales Order - “ equals - || Q| = - | |+ 2
| Ship Date - ” equals - || m| 7 - | | 5= ¥
| Site - || eguals - || Q| = - | | +
| Sold-To A ” equals - H Q| = - | | L 4
| Bill To - || equals - H Q| = - | |+ 2
| Ship To - || equals - H Q| x - | | = »®
| Invoice Date - || equals - || ﬁ| - | | + »
| Daybook A “ equals - || Q| = - | | +
| Batch - ” equals - || Q| == - | |+ x
| Language ID v ” equals ” Q| = | | =
| Print in Selected ... « || equals || No - | 2ed - | | +
[ —— oo [omsnzi = Il mra e [ TP
B ,
9. Click Run

10. Switch back to .NET Ul session
11. Select 25.15.2.1 GL Transactions View

12. Enter Posting Date equails today, Daybook equals CINV
GL Transactions View

Search [[Daybook Code = 'CINY'| and [Paosting Date = 1/22/2019))

|Dayb00k Code v| |equals v| | CIMY Q.| x - | | + X Search Clear All
|Posting Date ~ | [equals ~ | [1/z2/2m3 m = - | + x
Viewing 1-7 of 7 Records per page:

GLAccount & T DaybookCo ¢ 7 Woucd ¥ BCD ST BCCr ¥ SCCre T SCD < T SubsdccountC & T CostCenterCo ¢ 7 C & T Description

| 3 4000 2 000 12.800.00 12.800.00 B ce
4200 CIMY 1.290.00 0.00 0.00 1.290.00 Mech uso Fosted Irnvoice
4000 CIMY 000000002 0.oo 1.290.00 1.290.00 0.00 Mech uso Fosted Irvoice
4200 CIMY 000000002 129.00 0.00 0.00 129.00 Mech uso Posted Invoice
3920 CIMY 000000002 1.161.00 0.00 0.00 1.161.00 Cons uso Fosted Irnvoice
1300 CIMY 000000002 12.441.50 0.00 000 1244150 Gsery uso Fosted Irnvoice
4691 CIMY 000000002 n.oo 831.50 831.50 0.00 uso Fosted Irvoice

Summaries:

Sum =150 Sum=150..

13. Right-click any line
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GLAccount % T Daybook Co T Wouc s ¥ BCD

’ E L4 Wiew Journal Entry

a4z Q Yiew Banking Entry Transackion
ar Q Yiew Petty Cash Transaction
:| Q Wigw Custometr Invoice
4 Q YWiew Supplier Invoice
< Q Yienwy Customer Payment
A Q Yiews Supplier Paymenk
"4 Wiew Receiver Matching
4E Q YWieww Inventory Transackions Detail Inguiry
S LM Q Yiew Operation Transackion Detail Inguiry

L4 Dump ¥ML
4 Force Publish

14. Select View Journal Entry - Note multiple expense accounts

15. Expand any line - Note multiple SAF codes

Processes ¥ |GL Transactions Wiew 3 QN IR=ldg]

v

Sub-Account Code

T Sub Account Descriptio 7

Dezcription
roice

. <] Additional GL
Vear 2019 Posting Date | 01/22/201 el 01/22/2019
Disbosi [ ity || ooooooonz| Layer Type OFFICIAL ?:}if’jﬁa L ]
Description [10C1004 01/22/19 124415 USD |useTemplate [ | Replacement
Original Fosting Sequence _
s | [eien 000000000 Fieversal
Second Description | JE Print

GL Account Sub-Account C 7 Cost Ce Trang Curr TC Debit TC Credit

12.900.00

tech Mechanical
SAF Concept Code SAF Code
Cusztomer Type WHSL
Product Line 10
Reqgion Us-E
Site 10-400
GL Account Sub-Account C 7 Cost Ce Dezcription Tranz Curr TC Debit TC Credit
3 4200 Mech Posted Invoice uso 1.230.00 0.0o
I 4000 Mech Posted lnvoice UsD 0.0a 1.290.00
B 4200 Mech Posted lnvoice s 125.00 0.00
¥ 3920 Cons Posted Invoice ush 1.161.00 n.ao
I 1300 Gzery Posted lnvoice UsD 1244150 0.00
4631 Posted lnvoice uso 0.00 831.50

16. Close talbs

Key Points

e Calculates promotional costs

e Posts to General Ledger

e Tracks Supplementary Analysis Fields (SAF)

QAD Trade Activity Management 1/24/2019

Page 27 of 82




Deferred Deals
Ofther deal types, like rebates, are calculated after products are shipped and invoiced.

When you run the Earned Discount calculations — nightly for Deferred Discounts and
perhaps monthly for Allocated Funds and Scan-Backs — the system creates Earned
Discount records in the system, basically granting these discounts.

One of the deals (PR-003) offered a discount off of net invoice, creating a 1% earned
rebate on this sale.

Demo

1. In Processes, TAM Promotions

Home * Life Sciences - Medical Device » Contracts » TAM Promotions

Maintain
Promotions

L
mmediate Eonus Good Deferred can-bac
Discount De=al Deal Discount Deal Deal
¥ ) b v

Customer
Orders

v

Eo Calculate DD Calculate AF Calculate SB

Ssil-i'al'?:d Earned Earned Earned
pRIng Discounts Discounts Discounts
v w v v

TAM

AR-Invoicing Sub-Ledger

v

4

5 . 3 Frocess TAM
Discount Detail Accruals TAM Claims A
v v v
Collections Metrics - Compliance Trainin EriEnes
i Pod p P g g Report(s)

2. Click Calculate DD Earned Discounts

AR-Process
Receivables

b

Note: there is no Ul for this or the next two because they usually run in batch.
3. Click Calculate AF Earned Discounts
4. Click Calculate SB Earned Discount
5. Click Promotion Activity Center tab
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6. Intop panel, click Promotions by Earned Discount tab

Search
Promotion | [stars at | B | + x Seaich Clear 41
Viewing 1-10 of 10 Records per page
Promation ~ T Deal ¢ T Entity T BupStat ¢ T BuyEnd< T RetailStat & T RetalEnd & T Customer & T SotMame ¢ T Accumulation Date & T Accumulation Period End Date & T TC Eamed Discourt & T Transa:@
»
FR-002 AF 1iusaco J210ME 117002018 1051000 LTZ Ratail 141/2m3 143142013 100000 USD |-
PR-002 AF 10usaco 12:/2m8 11/30/2013 10c1004 Price Chapper 12:4/72m8 12/ns2018 1.000.00 USD
PR-002 AF 10usaco 12//2m8 11/30/2019 10c1004 Price Chopper 1/1/2m9 1432019 1.000.00 USD
PR-003 Rebate 10USACO 12:/2m8 11/30/2019 10c1000 LTZ Retail 12/4/2m8 11/30/2013 3.483.00 USD
FR-003 Fiebate  10USACD 12010208 117302019 10C004 Fiice Chopper 142202019 1143042019 11510 USD
FR-005 Sean  10USACD 12010208 117302019 1021000 LTZ Retail 12117208 124312018 41567 USD
FR-005 Sean  10USACD 12010208 117302019 1021000 LTZ Retail 14172019 14312019 41567 USD
P05 Sean  0USACD J210M8 11702018 1051004 Piics Chopper 1241/2m8 1243142018 887 IS

Customer A T SotMame ¢ T ltem & T Description ¢ T UnitofMeaswe & T Promotion & 7 Deal & 7 Accumulation Period End Date & T Transaction Curency & T TC Eamed Discount & 7 TC Qualiing ¢ 7 TC Ace

4

7. Search Promotion equals PR-003
8. Highlight customer 10C1004

9. In middle panel, click Earned Discount tab

Promotions by Customer| Promations by Item

Search [Promotion = PR-I03)

Pramotion | [equals ~|[PA-o0a | = -] | + Search Clear &1
Viewing 1-2 of 2 Records perpage:[100 = |
Fiomaion  ~ T Ded ¢V Entiy ¢ 7 BupStat ¢ T BuEnd¢ T FelalStat & ¥ FewlEnd & T Customer ¢ 7 SotMame & T Acoumdation Date & 7 Accumulation Period End Date ¢ ¥ TC Eamed Discount ¢ 7 Transaction
PA-003 Febate  10USACO 12002018 11/30/2019 1061000 LTZ Retail 12044208 11/30/2019 348300 USD
3
[l m ]

TC Qualifying & T TC Acc
11.610.00

4T Unitof Measue & 7 Promation ¢ T Deal ¢ T Accumulation Period End Date & 7 Transaction Curency & 7 TCEamed Discount & T

116.10

A T SotMame ¢ T lem & T Desciption
04001 Fruit Ju

Customer

50 mi Bottle

[} 10C71004 PR-003

ubledger by Promotion X ESETR TR 2] Promotion Earned Discount Account

® 0000 | = |

Customer ~ ~ T SotMame ¢ ¥ Invoice Mumber &V lnvoiceDate & T Promotion ¢ ¥ PromotionDesl ¢ ¥ SelesOrder © ¥ Line ¢ 7 ltemNumber ¢ ¥ Description & T Quantiylnwoiced s T UM & T Discount Typs &

»

Key Points
o Deferred deals calculate after ship/invoice
e Batch transactions calculate Earned Discounts
o Deferred Discounts (DD)
o Allocated Funds (AF)

o Scan-Backs (SB)
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Accruals

Note that these earned discounts are not posted to the general ledger. It is up to you to
create the accrual. Without TAM you would have to do this manually — a very time-
consuming and error-prone process.

Using TAM the system generates accruals and optionally posts them to the GL for you;
going through all of the open promotions and calculating the amounts. Notice here
that it included the other two promotions: Allocated Funds for the monthly marketing
costs and Scan-Back savings based on anficipated volume.

Run this in Pending status as often as you like to simply show you what you have out
there, without generating any GL entry. Then, typically at the end of the month, run this
with status Approved to post the accrual. Note that each deal type can post to a
different account, helping you easily calculate costs and compare to budget.

Demo
1. On Process Map, click Accruals
2. Enter Agreement Category PROMOTION, Status PENDING
3. Click Generate

cruals Mainten... X

Posting Date 01/22/2019 E Accrual Dapbook TAMaccru Accrual Run
Reverzal Posting Date 0240142019 E
Agresment Category Promation Entity Code Status Pending
Generate Dalste Accrual Run

7| TC Accrual

Selected V| Agieement V| Agreement Categoy 7| Deal 7| EnliyCode 7| Status

Promation Rehate 10USACO Pending 359310
I PR-005 Promation Scan 10USACO Pending 1.BE6.EB USD o.on 166668

Click Clear
Enter Agreement Category PROMOTION, Status APPROVED

Click Generate

Posting Date 01/22/2019 El Accrual D apbook, TaMaccm Accrual Aun
Reversal Posting Date 02/01/2013 El

Ageement Category A Entity Code Status Approved

Gererste Delets Acciusl Au_|

TC Claims Taken

7| TC Accnual

nsaction Currency 7 | TC Deal Limit | TC Eamed Discount

Selected | Ageement 7| Adiesment Category V| Deal

Promation

TPR-003 Fromation Febate 10USACO Approved 11610 USD
I PR-005 Promation Sean T0USACO Approved 1.6EE.68 USD 0.00 1.EEEES

[

Click Save
Click Close
Select 25.15.2.1 GL Transactions View
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10. Search Daybook equals TAMaccru

Notice reversing entry posts the first of the following month.
GL Transa

Search (Daybook Code = TéMacc]

[Daybook Code | [equals | [ Tamacenu Qfx -| | + = Search Clear &l

[Pasting Date | [equals | M= - W o+ x

lewing 1-8 of 8 Records per page:

GLAcoount & T DaybookCo & T Weue & T BC Debit & T BC Credit & T SC Credit & T SCDebit ¢ T SubdccountC & T CostCenter & ¥ C & T Description

2.000.00 200000 Cons

3520 TaMacc 000000001 11610 o.on o.on 11610 Cons usD 00001 PR-003 Rehate

5350 TaMacc 000000001 o.on 378278 378278 0.00 ttg usD TAM System Accruals 00007

3320 ThAMacer 00000000 166668 0.00 0.00 1.666.68 Cons USD 00001 PR-005 Scan

3310 ThMacer 000000002 0.00 2,000.00 2,000.00 0.00 Cone UsSD 00001 PR-002 AF

3320 ThMacc 000000002 0.00 1610 1610 0.00 Cons USD 00001 PR-003 Rehate

5350 TaMacc 000000002 378278 o.on o.on 378278 tdtg usD TAM System Accruals 00007

3520 TaMacc 000000002 o.on 1.666 68 1666 B2 000 Cons usD 00001 PR-005 Scan
Summaries:

Surm = 7.565.56 Sum = 7.565.56

11. Close tabs

Key Points
e Automates accrual calculations
e Optional two step process — review then save
e Post Accrual this month; Reversal 15t day of next month

e Speeds up month-end closing
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Deductions

Now look at the Accounts Receivable process and what happens when you receive a
customer payment.

In this example of a rebate, the customer may simply deduct the expected amount
from the amount they send you, often called a “short pay”. When you process the
payment you flag the shortage amount as a deduction. This goes intfo a holding
account pending approval.

Then you can use TAM Deduction Review to look at open deductions and resolve them
against open promotional or contract deals. Only then will both the invoice and related
deduction be flagged as Closed.

No longer will you just simply write off whatever deduction the customer chooses to
take. You can quickly and easily determine if this is a valid deduction, and you will have
the documentation you need to go back to the customer when it is incorrect.

Demo

1. On Process Map, click AR-Process Receivables

Home » Life Sciences - Medical Device » Contracts » TAM Promotions » AR-Process Receivables

AR-Invoicing

e

Re-Execute
Customer
Payment
Selection
v

Document
Import

v

Create Execute
Customer Customer
Payment Payment

Selection Selection
v v

Process
Incoming Bank
Files
A

Customer
Payment
Selection

Report

Cash—l;e\

Banking

Bank Received

\ Send File To
Payment

Bank

b

Process
Customer
Payments

AR-Collect
Receivables

Create
Prepayment

v v

Prepayments =
\J
- Payment Hh
] Deduction(s)
\J

Allocate to

bla. Invoices

Collections Compliance Eggg?‘to(es?
v v v

v

2. Click Process Customer Payments (or select 27.6.4.1)
3. Enter Customer 10C1004, Amount $12,383.90
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rOCESSEs Customer Payment Create X

10-C1004

Ouwn Bank Number | 5667342

Cuztomer
Customer | 10C1004 q | ' Businesz Relation
Mame | Price Chopper |
Bank,
Bank GL Account | 1100 Q |"’“’
Eank Murmber | FC5E33003 | Payment Farmat
Armount | 12;333-5"3” | usD Q |”" Reference
Difference Amalnt | 0.00 | Sublype
Difference Type | | Statuz
VearMumber | 2013 000000001 | Due Date
Last Printed Date | i | Creation Date
Times Printed | I:||

| CUST-CHECK.

| b araal

| For Collection

|01/22/2013

|01/22/2019

Allocate

4. Click Allocate
5. Click Search
6. Check Invoice $12441.50
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P Customer Payment - Allocate [ _ O]

Posting Date /22,2019 -
Balance
Frepay Amount ta Allacate | 1238390] [CR ~| Balance 5760/[DR  ~
: Amount Allocated | 12»441-5':'| | DR "| Difference dllowed
Deduction
Search for Invoices
Customer | 10C1004 Q | Include Al E rtities
Business Fielation | 10-C1004 Ql Amount | D-DD| | uso |
|nwoice Reference | | Operators/Margin |= - | | U_UU|
Shipper | Q | Payment Reference | |
Group Mame | Ql Sald Ta | t:1|
vear/Daybook.Voucher | D“ || D| Q
Purchasze Order | | Search
Buzinesz Relati 7 Invoice/Paym 7 Reference Shipper 7 DueDate ¥ Disc 7 Invai 7 Balance T27T Cu TF 7 TCAlloc
10-C1004 Invoice 20 8/CIMNY/0000002 12/02/2M8 1003 10/03 040133 0 USD [
10-C1004 Invaoice 2018/CIMNY/0000003 mA12m9 11420 11424 B0,361.84 D USD [
10-C1004 Credit Note 208/CCHHDAD0000 02A6/2M9 1248 1218/ 1.00000 © UsSD [
g4 10-C1004 VOIcE 2 MY A0000000 /y 1244150 D USD
[ il [

7. Click Deduction button
8. Enter Deduction Description Short-pay rebate, Deduction Category Code TAM
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P Customer Payment - Deduction

02/16/2019 12418/

Buzinessz Relation | 10-C1004 Q |
Custamer | 10C1004 Q|
Deduction Description | Shart Pay Rebate |
Custormer A eference | |
Sub-Account | Gzery Q’|
Cozt Center | Q |
Project | Q |
TC Deduction Amaount | 5?.ED| | uso
Deduction Categony | @
Deduction Status |F'enu:|ing - |
ok Close
9. Click OK
Business Relati 7 nwvoice/Paym 7 Reference 7 Shipper 7 DueDate 7 Balance YT Cu TFT TC Allag
10-C1004 Ivoice 201 8/CINY/0000002 1240242018 10/03 3040133 0 USD [
10-C1004 Ihvaice 2018/CINY /0000003 01412019 112 60,361.84 D USD [
10-C1004 Credit Mote 2M18/CCHNHO 00000 1.00000 © UsD [

W 1001004 Invoice 2019/CINYA0000000  SHO122 3 1244150 D LSO -
10-C1004 Deduction Short Pay Rebate 5760 D USD [»
[ il (]
10. Click OK
11. Click Save

12. Click Close

13. On Process Map, click AR-Deductions

QAD Trade Activity Management 1/24/2019

Page 35 of 82




Home » Life Sciences - Medical Device » Contracts » TAM Promotions » AR-Process Receivables » AR-Deductions

AR-Process
Receivables
b

Cash-Use
Banlking

B Supplier
Deductions i Invoices

L4 v

Review Deductions
Deduction Category View
Worl Instructions

TAM Deduction Review

15. Click TAM Deduction Review
16. Enter Customer 10C 1004
17. Click Search
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Customer

Deduction Category Code |

Deduction Category Type |

Deduction Amournt

Entity

Comment [

Deduction Status

Customer Reference

Deduction Dates

10CORPCONS
100SACO

APPROVEDCREDIT
APPROVEDFORWRITEDFF
CREDITED

REJECTED

Select | Custamer

[} 004

4

| TC Invsice Amount [DR)

7| Cunency

TC Invoice Amaunt [DR)

Total Amount Of Lines

57 60

5760 Balance

usp

Category hd

»

¥ | Description
TaM Ded

~PROMOTL..

# 7| Deduction Status
PEMDING

Type

7| TC Deducti ¥ 7| Cum
0: UsD

ency | Create Date W | Posting Dats 7| Approve/Reiject Comment

| ApprovesReject Date 7| Comments

] [ 9 0

Save Close

18. In middle frame, check Select

Select 7| Customer | Mame

FCA 0C1004

Price Chopper

7| Desciiption

| TC Invoice Amount (DR]

| BC Invoice Amount [DR] W7 | 5C lrewi

19.In bottom frame, double-click line to open
20. Check PR-003 ($116.10)

HE| Deduction Details (o]
TC Amaunt 57.60

Tatal Amourt Eammed Discaunts 5760 Balance 000 usp

Agieement 7| Agreement De:

11610
1.000.00
1.000.00

416,67

41667

116,10
1.000.00
0.00
416,67
41667

PR-002
~ PRAO0Z
~ PROOS

.. | PRAO05

ag1n
3910
3320
3320

0/31/2019 USD
12/31/2018 USD
12/31/2018 USD
01/31/2019 USD

Juice In-store Retails $1.000 per month thr.. Promotion
$1.000 per month thr..

5 cent Scanback Jui..

Juice In-store Retaie. Promotion

Scan-back Juice in-s. PFromation

5 cent Scanback Jui.. Fromotion

Scan-back Juice in-s

21. Click OK

22. In bottom frame, click Deduction Status drop-down
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7| Posting Date 7| Year 7| Voucher 7| Daybook 77| Enlity 7| 5C Inwi

01/22/2013 1 DedDB 10USACD

| TC Invoice Amount (DR] 7| Cumency | BC Invoice Amount [DR)

57.60: USD

Select 7| Customer
TS 0c1004

7| Description

Price Chopper

ks

2l |

TC Inwoice Amourt [DR] 57 60
Total Amount Of Lines 5760  Ealance usD

Category | Deseription V| Type /7| Deduetion Status | TC Deducti ¥ | Curency 7| Cieate Date 7| Posting Date | Approve/Reject Comment 7| Approve/Reject Date 7 | Comments

33 TiM TéM Dedueiton Categ.. PROMOT ., AN} g 57.60 USD 0172272019 :01/22/2013 01/22/2019

o APPROVEDCREDIT
PROVEDFORWAI

A JWEDFL TEOFF

- oo
23. Select APPROVEDFORWRITEOFF
24. Click Save
25. Click Close
26. On Process Map, click AR-Process Receivables
27. Click Collections > Customer Activity Dashboard
28. Double-click customer 10C1004
29. Click Invoices tab
30. Enter Status Closed
Customer Cunency usD Q Apply
Buginess Relation 10-C1004 Entity
Name [Price Chopper | 1 : o
Credit Details| Activity [iEIaEN Payments [ Address Info] Comments |
Stant Date End Date Status

Inwoice Mumber Invoice Date ™ Due Date Discount Due Date Open Currency BC Qriginal Amaunt TC Qriginal Amaount BCI
E 0: 0 12.441.50 1244150
01/22/2019

03/23/2M39 O

=]

[l il

Save Cloze

Key Points
e Create Deduction during payment processing
e Require Approval/Matching to write-off

e Validates claim accuracy
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Claims
Ofther claims you will initiate.

QAD TAM saves hundreds of hours of administrative time and eliminates data entry
errors by letting you automatically generate claims for open promotions. Run it first as
Pending (don't save - just run it to see what's out there), and then if you like if, rerun it as
Approved. That's all there is to it.

You can also entfer claims manually, for example when you require the customer to
submit paperwork before you will accept their claim. This is common for scan-back
deals where the customer (i.e., retailer) reports scanned sales back to the
manufacturer. When you add a new claim, the system automatically lists all the
promotional deals this customer participates in so you will know immediately if their
claimis valid.

Depending on your internal processes, you may enter a claim as pending and go
through an approval step, or simply set it o Approved. This creates a customer credit
note.

Demo
1. On Process Map breadcrumb, click TAM Promotions
2. Click TAM Claims

AR-Process
Receivables

v
View Customer
Credit Note

TAM
Promotions
v

Customer Maintain |
aim Regue: Claims
¥ v I

Review Claims

TAM Contracts
~_ Y

v

Claim
Approved

S

Approve

Aes Claims

TAM
Promotions

Review Claims

b

Automate Generate | Claim View Supplier
Claims Claims Satch : Approved Invoice
v v I \/
Collections Metrics Compliance Training Eggz?tc@? A;;m:zs
¥ T R R X b

TAM Contracts

s
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3. Click Generate Claims

4. Enter Agreement Category Promotion, Status PENDING
5. Click Generate

Customer Activity Dashbo

Eniity [ Q] Steus [Pending [+ Claim Flun
Customer [ ol  cseweGan [ q Buying Group
Agieement Category  [Promotion |+ Promation [ a] Promation Deal Q

Deal Category [ Coniract Coniact Deal

Selected 7| Claim 7| Amountto Allocate V| TaxAmount 7| Total Amount 7| Claim 7| Customer
1.000.00 1.000.00: USD 10c1000

1.000.00 1.000.00 USD 10c1004

V| Buying Group 7| Agreement C 7| Agreement
FR-002

0.00 Fromotion

Fromation

6. Click Close (without saving)
7. Click Maintain Claims

8. Click Create

9. Enter Customer 10C1004

10. In Promotion drop-down, select PR-005
Processes Customer Activity Dashbo. EW

Search

~
Claim Code 1§ | [stants at | J= - | | + Search Clear 41
VViewing 1 -4 Records per page:
105500) -
L0002 FREM-PL-1221 I
Cleirn Status Pendin
L0003 FR-002 102100t o
L0004 FR-002 102100

Dlaim Header | Ciaim Amount | Commens |

Clsim Dats [01/22/2m3 [=] Posting Date |[o1/22/2018 [=]

Reference [ | Reversal Date =

Customer [10c1004 a] Price Chopper

Buying Group

Claim Curtency Exchange Rate 10 - 1.0 uso
Promotion [ Q] Contract

Pament Method [ Customer Credi Note [~]

Responsible [ a Description

il =l Save and Create Save Close

11. Click Claim Amount tab
12. Enter Claim Amount 714.29, Status Approved
13. In first PR-005 line, check Full

14. In bottom frame, check Full
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Claim Status |Approved - |

Claim Header ~ Claim Amount | Comments

Claim &mont I 71423 Allocated Amount
Tarable ] T ax Amount
Balance 0.00 Total Amount

T14.23
0.00

714.29

Agreement 7 | Description V| Deal Y|AccumF’ V|Agreement[: | ED Amount | ED OpenB | CCOpen 7| Tax Level

Y| Full V| Amourt to&lloca ¥

Y FF-005 back Juic SD

4] |

FR-005 Scan-back Juice. Scan 12/ans2me UsD 41667 41667 416.67 Mon-tarable W~

4166

Amount to Allocate 297,62 Item Allocated

EBalance

Item 7 | Description

7 | Product Line 7| Open Gty

| UM 7| Claim Gty 7 | Claim LM
[ 04001 : Fruit Juice 10 :

A 4

59

4

7| Amount to Alloca ¥ 7| Tax Cl

(e
Save and Create Save Cloze |
15. Click Save, Close
16. Select Customer Activity Dashboard tab
17.On Invoices tab, enter Status Open
Customer Currency usb Q Apply
Business Relation Entity
10USACD =1
Marne | Frice Chopper | HeANED, LI
Credit Details| Activity B Payments | Address Inf0| Comments |
Start Date End Date Status
Invoice Mumber Invoice Date ¥ Due Date Dizgcount Due Date Open Currency BL Original Amount TL Original Amount BLC Open Amount

01/22/2M3 ¢

[l Il |

]

Key Points
e Automatic or Manual claims
e Validates claims against open promotions

e Create credift note
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Demonstration - Contracts

Metrics

Do you know how well your company is performing in terms of managing claims2 How
many claims are rejected? Or are you just paying whatever your resellers claim2 What is
this costing you?

Given the volume and the amount of change in buying group membership, it is almost
impossible to efficiently manage claims and properly identify fraudulent ones. In most
companies this is a highly time-consuming manual process, and one they just can’t
keep up with.

With QAD TAM, companies will get electronic updates of buying group members and
use automated trade settlement to quickly process earned discounts and immediately
flag errors or bogus claims — focusing tfime and attention where it needs to be. Rather
than blindly paying every claim, you will now have the documentation you need to
dispute fraudulent claims. Companies find that after do this a few times, bad claims
start to decline. This can mean hundreds of thousands of dollars —right on the bottom
line!ll

Demo

1. Select Trade Activity Management (metric)
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Processes x QEEEERS

]

Trade activity Management (as of 1/22/2019 10:47 AM) A

Promaotions By Status N
Total (Promotions By Status) O

Promotions by Promotion Type A
Total (Promotions by Promotion Type) .

Promotion Claims by Status A%
1 Total (Promotion Claims by Status) .

TaM Promotion Deductions by Status v
Total (TAM Promotion Deductions by Status) .

Contracts by Status v
Total {Contracts by Status) G

2. Scroll-down
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Contract Claims by Status v
Total {Contract Claims by Status)

TAM Contract Deductions by Status v
Total (TAM Contract Deductions by Status)

Claims by Status '
Total {Claims by Status)

Approved vs, Rejected Claims b
Total {4pproved vs. Rejected Claims)

TaM Deductions by Status v
Total {TaM Deductions by Status)

Approved vs. Rejected Deductions v
Total (Approved vs, Rejected Deductions)

3. Expand Approved vs. Rejected Claims
spproved vs, Rejected Claims 74
Marne Result Total
o 20 40 &0 S0 100
Approved 4 4 | N O, 100% @
0 20 40 B0 80 100
Rejected 0 4 N | 0% ()
Total (Approved vs, Rejected Claims)
4. Double-click Approved
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® Approved

Search [Status = ‘Approved’

|Status - | |equals - | | Approved | -+ | + Search Clear &l
Wiewing 1-5 of & Fecords per page:

Claim Code # T Reference ¢ T Customer & T SotMame & T Status & T ClamCurnency & T ClaimAmount & T Taxdmount & T To
CL-00007 10c5000 Card Dhigt Approved SO 0.00
CL-0000z2 FREM-PU-1221 Approved st 0o
CL-00003 FR-002 101000 LTZ Retail Approved Uso 1.000.00 Q.o
CL-00004 FR-002 10c1004 Price Chopper Approwved so 1,000.00 0.00
CL-00005 10C1004 Price Chopper Approwved st 714.29 0.00

5. Close tab

Key Points
e Personalized dashboards
e Color-coded metrics

e Drill down to details
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Activity Center

The Contract Activity Center gathers all of the information about contracts in one

place. Here you can see distributor contracts and master agreements with buying
groups like Premiere.

Just click the tabs to see all of the information about a contract, including each of the

deals — contract pricing, service or admin fees — as well as details on earned discounts,
deductions, claims and confract history.

You can look at contracts by customer, buying group, member or item. Notice that as

you change your selection, context-sensitive panels change to display the relevant
information.

Select a buying group —in this case, Premiere — and see all the members of this buying
group. Alternatively, select a member and see what buying group it belongs fo.

Demo

1. Select TAM Contract Activity Center

Search

Coriract Code | [stats st ]| B | + Search Clear Al
iewing 1-6 of B Records per page:
Contract Code » T Description % T Contract Ty

[§ CARD-PL-0120 Card Dist Partable L Contiact  Distributer C ct  Open 10c5000 1217208

PREM-MI-1120 Prem Inc Miniature Implant Contract Master Agreement  Open Prem Inc 121172018 1143042020 usp E
PREM-OTC-1120 Prem Inc OTC Pills Contract Master Agreement Open Prem Inc 121172018 1143042020 usp
PREM-PU-1221 Prem Inc Potable Ultrasound Contract Master Agreement  Open Prem Inc 121172018 12/31/42021 usp E|
[l M ] (N
5: b CE d Contract Earned Discount Total Browse Contract Earned Discount Browse TAM Contract History Browse TAM Deduction Claim Totals Browse
viewing 1-2 of 2 Recards per page
Contract A T Dea 4 T Desciiption & ¥ DealStatDate & T DealEndDate & T DealCategoy & T Entiy & 7 Combination Tppe & T Claim OverExcess & 7 DiscountBase < T Amount Type
4
CARD-PU-M20  Distributor Contract  Card Dist Porkable Ultrazound Contract Price 12414208 1243172021 Contract Pricing Exclusive Met Price

[l il ] =

TAM Contract History

Mo records found Records per page:

Invoice Number A T SalesOiderline & 7 Invoice Date & 7 Contact Code & 7 Deal ¢ 7 DealStaDate ¢ 7 DealEndDate & T Indiect Address & 7 Customer & 7 Customer Type & T SalesOider & 7 OiderDate & T g

2. In Contracts tab, highlight PREM-PU-1221
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Iﬂﬂmﬁa Contracts by Customer| Contracts by Buying Group | Contracts by Member | Contracts by Ttem

Search

[Conact Code <] [satsa ]| = -] | + = Search Clear 4l

\iewing 1-6 of 6 Fecards per page

4T ContractType & T Status & T BupingGroup & T Customer & T BupStat & T BupEnd & T EwxpieDate & T Retail Stat & T RetalEnd & 7 Cunency & T Entity E

Contract Code T Description

CARD-PU-M 20 Card Dist Portable Ulvasound Contract  Distributor Contract— Open 105000 1z2i/2me 12312021 usD 15
PREM-MI-1120 Frem Inc Miniature Implant Contract Master Agreement  Open Frem Inc 1zi/zme 1173042020 ﬂ
PREM-OTC-1120 Prem Inc OTC Pills Contract Master Agreement Open Prem Inc: 12/1/2m8 1143042020

Caontract Earned Discount Browse TAM Contract Histary Browse TAM Deduction x| Claim Totals Browse

Viewing 1-2 of 2 Records perpage: 100~ |

&7 DiscountBass % T Amount Typy

Contact ~ T Deal = T Description & T DeslStatDate & T DealEndDate & T DealCategory & T Erlity & T Combination Type & T Claim Over Excess
»
PREM-PU1Z21  Master Agreement  Prem Inc Member Portable Ultrasound Pricing 12/1/2018 12/3/2021 Contract Pricing 10USACO  Exclusive Errar Net Price
. .
3. Intop panel, click Contracts by Buying Group
Note change in middle and bottom panels
Processes
Caontracts by Member|cantracts by Item|
= m
Search P
‘EUMHQEIDUD V||staltsal v|| -‘ | + Seach Clear &l
ewing 1-1 of 1 Fiecords per pages|[ 100 +|
R

Buying Group ~ T Desciipon & T Active & T Supplier

o000
ewing 1-3 of 3 Fiecords per page

ContactCods  ~ T Description % T ContactType & T Status ¢ 7 BuingGroup & ¥ Customer & ¥ BuyStat & ¥ BuyErd ¢ T EspreDate ¢ 7 RetailStat & 7 RetsiErd ¢ T Curency & T Entity 4
[

»
PREM-DTC-1120 Prem Inc OTC Pills Contract Master Agreement Open Prem e 12417208 1143042020 usor
o ‘ &

b4l Contract Earned Discount Total Browse TAM Contract History Browse TAM Deduction Claim Totals Browse X

ewing 1-2 of 2 Fiecords per page:

Contrast ~ ~ T ContactType ¢ T Deal & T Deseription 47 DeslStatDate 2 7 DeslEndDate & ¥ DeslCategoy & T Entiy ¢ 7 Combination Type & T Claim OverExcess ¢ 7 Discount Base

4
PREM-MI-1120  Master Agreement Master Agreement

Prem Inc Member Ministure Implants Prici 1241728 11/30/2020 Contract Pricing 10USACO  Exclusive Errar

4. In middle panel, click Buying Group Membership tab

ewing 1-2 of 2 Recards per page:

Buying Group. ~ T Desciption ¢ 7 GrouplD ¢ T StatDate & T EndDate ¢ T Prefened & T Mame < T Mame2 ¢ T SearchMName < T Address < TV Addess2 ¢ T Address3 ¢ T ZipCode ¢ T
»
Prem Inc Prem Inc PREM-PHCS 1/1/2my “Yes Pacific-HC Pacific Healthcare Spstems 600 Calle de Los Caminos a0212

5. Intop panel, click Contracts by Member tab
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ontr.

Contracts by Item

Search ~
[Hame < [sansat ~]| = - | | + Search Clear Al
Viewing 1-2 of 2 Fiecords per page
Name A T Mame2 ¢ T SearchMame SV Addess SV Addess2 &V Addess3 ¢V ZpCode ¢V Oy ¢V Stete &7 Courty & 7 County & T Address Fomat & ¥ Telephane & 7 Fax & 7)
’
FaciicHE Pacific Healthcare Systems 600 Calle de Los Caminos anz12

Los Angeles  Cé Los Angeles  USA After

805 5552342
Al

Viewing 1-3 of 3

e
Contract # T Description ¢ T ConbractType ¢ T Status £ T BupingGroup ¢ T Customer Code ¢ T Responsible ¢ 7 BuyStat ¢ 7 BuyErd £ T Retal Stat & 7 RetalEnd ¢ 7 Cunency & T Entity &
»
PREM-OTCA12_. Prem Inc OTC Pills Contract aster Ageement  Open 1z2A/2ma  11/30/2020 uso
PREM-PU-1221 Prem Inc Paortable Ulasound Contr. Master Agreement  Open 1241/2m8 1243142021 usD
[ [
Indirect Sales Line Browse x | TAM Deduction
Viewing 1-2 of 2

Records per page:
Contract ~ T Contract Type ¢ T Deal % T Description
»

PREM-MI-1120

Master Agreement  Master Agresment

¢ T DealStatDate ¢ T DealEndDate & T Deal Categary < T Entity & T Combination Type & T Claim Over Excess
Prem Inc Member Miniature Implants Prici

< T Discount Base
12/1/2018 11/30/2020 Contract Pricing

10USACD  Exclusive

Errar

Key Points

TAM Contract Activity Center

¢ Context-sensitive panels
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Indirect Customers

These relationships can be quite complex, especially when you sell products indirectly
through a variety of distributors, wholesalers or other resellers, each with their own
negotiated price. These resellers may also receive promotional funds or service fees,
incenting them to sell and service your product.

Often indirect customers will belong to a Buying Group (Consumer Products, Food &
Beverage) or a Group Purchasing Organization (Life Sciences). These entities exist to
leverage the purchasing power of a group of businesses to obtain discounts from
vendors based on the collective buying power of the group members. These better
prices are recorded on a confract, and the contract price is the price at which the
indirect customer can buy the product - regardless of whether they buy it from you or
through a reseller.

This may be easiest to illustrate with an example:

QAD Trade Activity Management

Contract Business Flow Summary

|memeemccccee= Report Indirect Sales to Manufacturer

$750 Chargeback Duge ============

| AdminFee (3%) |
! based on - CONTRACT PRICE
| confractprice | ! Tier 1 $1,850 / Tier 2 $1,800 / Tier 3 $1,750

$52.50 ]
(
1 [ Invoices at $1,750 Master

D /l : Contract Price i
I GPO / BPM T —— ’

i GPO/BPM members |
| order from Wholesaler |
at $1,750 (Tier 3)
Confract Price

Card Dist is a reseller. They buy the specified product (in this case, an ultrasound
device) from the manufacturer (QMI) for $2500. They receive a 5% service fee based on
this negotiated price ($125) for each product sold (regardless of the sale price).

Prem Inc is a buying group. They have negotiated tiered pricing for their members — for
tier 1 the product price is $1,850, tier 2 $1,800 and tier 3 $1,750. Prem Inc receives a 3%
administrative fee from QMI.
In the example:

1. Card Dist buys an ultrasound from QMI at their discounted list price of $2,500
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2. A member of the Prem Inc buying group that qualifies for a tier 3 price of $1,750
buys product from Card Dist.

3. Card Dist ships and invoices the customer for $1,750 and submits a chargeback
to QM for the $750 difference

4. Card Dist is also entitled to a 5% service fee - $125

Prem Inc is entitled to a 3% admin fee - $52.50

As you can see, even this simple example can quickly get complicated. How can you
quickly verify that the chargeback Card Inc sends is valid¢ How do you know the buyer
is still a member of the Prem Inc buying group? Is this item on the contract and do they
actually still qualify for a tier 3 price?

These validations and many more is what QAD TAM does for you, allowing you to
quickly approve the lines that match and focus your time on the ones which do nof.

Let’s see how this works using the system.

Key Points
¢ Manage complex relationships
¢ Manage negotiated pricing, service and admin fees

e Validate pricing and membership
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Buying Groups and Contracts

TAM keeps track of buying group members. Here there are only a few loaded, but in
real life there will be thousands, all loaded electronically with regular electronic
updates. Along with all of the address information and membership start and end
dates, the system also tracks the pricing tier. The system uses this along with the buying
group contract to determine the pricing.

Here you see the contract with Prem Inc for specific items with specific pricing for each
tier- 1,2 and 3.

This contract also specifies an Admin fee. Note the payment method is via Supplier
Invoice and the system will generate claims automatically.

Similarly the Card Dist contract lays out all the details of their agreement with you, with
specific items, pricing and fees. But here, the service fee is paid by credit note rather
than by creating a supplier invoice.

Demo
1. On Process Map, click Easy On Boarding <your industry>

. . . . =%
"Wiome » Life Sciences - Medical Device a)

Design QC Release
Contrals HamrinEs Testing
v v —
C[;J:rt:ar:edr Manufacturing
x v

Forecast
equir 14

Deliver to
R Customer
v v

Mzanage
‘Customer
Service

v

Production
Scheduling
v

Source
Components

v v

QC Acceptance
Testing
v
Ci Supplier
HEER Performance
v v
Supplier Dreliver to Plant 113 Reporting
v A v
Training - ransportation’ 7
Additional Management Hezlrt?]h:ﬁteck
Options System
b v v

Supplier
Returns
Process

v

2. Click Contracts
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Home » Life Sciences - Medical Device » Contracts

- Setup
Negotiate ree Terms
Contract
Cof'&mct(s] Contract Memb
L v v

Set up Member
IEuIes

Collections Manufacturing
4 Practices
_____ v v
Additional TAM
Options Promotions TAM Contracts

v v

Customer
Relationship
Management

v

Link Members

v

3. Click TAM Contracts
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Maintain
Buying Groups
v

Home * Life Sciences - Medical Device » Contracts » TAM Contracts

Megotiate
Contract(s)

v

Maintain
Distributor

Contracts
v

Customer
Orders

Calculate

Tr?&';‘rt’g&" Load Indirect
AT Addresses
v v
Maintain
Master
Aé]reement
ontracts
v
Load Indirect Maintain TAM Contract
Sales Files Indirect Sales History
v v
Collections Metrics Agccruals
e T v v
Compliance Training E:ggnrtﬁ? MR'::;]miee
A4 v v

AR-Process

Process TAM }
Receivables

Deductions
v v

AR-Invoicing

v

4. In Maintain Buying Groups, click Tooltip drop-down

T
Maintain
Buying Groups

Maintain Buying Groups

'illr?l:i|l Buying Group Browse
Addr work Instructions

TAM Contract Activity Centre
Buying Group Membership Browse

5. Select Buying Group Membership Browse
Buyin

Group Membership.. X

Search

Buying Group | [stars at - [ | + x Seaich Clear &1

ecords per page:

4 T Descipton ¢ T GrowplD ¢ T StatDate & 7 EndDate & T FPrefered & T Name

fewing 1-2 of 2

Buying Group & T Mame2 & T Seach Name

ST Addess2 ¢ T Addess3 ¢ 7 ZipCode & T

$ T Addess
5 0

7910 Shaffer Pkoy :
600 Calle de Los Caminos 212

yptia HC-Littletar Apria HC-Littheton

es Pacific-HC

PREM-AHCL
PREM-PHCS

[ Prem Inc Prem [ne:

Prem Inc Prem Inc: 1A/2m7 Parific Healthcare Systems

6. In Maintain Indirect Addresses, click Tooltip drop-down

QAD Trade Activity Management 1/24/2019 Page 53 of 82



Maintain Load Indirect

Indirect
Addresses fEses

x

Maintain Indirect Addresses
Indirect Address Browse
Work Instructions

TAM Contract Activity Centre
Indirect Address Pricing Tier...

7. Select Indirect Address Pricing Tier Browse

Processes A ricing Ti

Mame V‘ ‘slalts at VH ‘ oo ‘ ‘ + X Search Clear All

owing 1-2 of 2 Fiecords per page
Name A T Name2 ¢ ¥ Search Name &V addess oV Addess2 ¢ 7 Addiess3 ¢ 7 Zipode <7 Gy &7 State & 7 Couny 7 County & 7 HN & 7 GLN ¢V DEA ¢ T Pefe
Y piia HC Litieton Apria HE Litleton feor H Litton L0 12 444 B 7 Frem

Pacific-HE Pacific Healthcare Systems 600 Calle de Los Caminos 0212 Loz Angeles  CA LosAngeles  USA 123422223 2345623444445 BE1211111 Prem

8. Scroll-right

HM % T GLW 4T DEA £ T Prefered Buying Group & T Desciption & T GrouplD ¢ T StatDate & 7 EndDate © V7 Pricing Tier & 7 StanDate © 7 EndDate & 7

Frem Inc Frem Inc PREM-AHCL
123422223 2345623444445 BB1211111 Preminc Frem Inc PREM-FPHCS 142007 %) 142018

9. On process map, click Maintain Master Agreement Contracts

Search A
Contiact o] [statsa ] = -] | + Seach Clear &1
Viewing 1 -6 Records perpage:[100 =]
Contract ~ T Description % ¥ Contract Tppe & T Stalus & T BuingGrowp & T Customer & T BupStat & 7 BuEnd & 7 ExpireDate & 7 Retall Stat & 7 RetalEnd & 7 Curency & T Entiy & T
] Card Dist Miniature [my Ll stribi ct  Open 1 1] )
CARD-OTC-1120 Card Dist OTC Pills Contract Distributor Contract  Open 10c5000 121172018 11/30/2020 uso
CARD-PU-0120 Card Dist Portable Ultrasound Contract  Distributor Contract Open 10c5000 12117208 12312201 usD
FPREM-MI-1120 Prem Inc Miniature Implant Contract Master Agreement  Open Prem Inc 121172018 11/30/2020 usD
PREM-OTC-1120  Prem Inc OTC Pills Contract Master Agreement  Open Prem Inc 12117208 1143042020 usD
PREM-PU-1221 Prem Inc Portable Ultrasound Contract  Master Agreement  Open Prem Inc 121172018 12/31/201 usD

10. Double-click PREM-PU-1221
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e —

Contract FREM-PU-1221 Statusz Open

Description Prem Inc Partable Ulrasaund Contract

Contract Type I aster Agreement Iaster Agreement Contract

Custamer

Buying Group Prem Inc Prem Inc
By Dates 1zioeme [+ @z 5] Engire Date =
Origination Contract Fetail Dates |z| |z|
Currency usD US Doallar
Entity

General | Customers I Members I Items I Deals |

Responsible

All Members = Al ltems ]

Project Code

Budget Code

Budget Topic

Reterence o

=
Copy Save. Close |
11. Click tems tab
:l Deals |
Drag a column header here to group by that column.
Group N
..... i Portable 10mhz Ulras... :
11042 Portable 500khz Ultras ...

| Deal Start

i Deferred Discount |

Deal = | Dezcription = | Categary # 57| Deal End

Admin Fee
L Master Agreeme.. Prem Inc Member Portable . Contract Pricing 1240142018

Admin Fee i Prem Ine

13. Double-click Master Agreement
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Contract Pricing

Deal tdaster Agreement

Description Frem Inc Member Portable Ultrazound Pricine

Category Caontract Pricing

Details | Tiers |

Indirect Sales Entity 10USACD Dizcount Level Line

Cuantity Type Luantity Amount Type et Price

Payment Method Customer Credit Mote Payment Cycle Current

Claim Over Excess E rrar Deal Limit 0.00
Comnbination Type Excluzive

Pricing Point Indirect Pricing Tiers 3

Chargeback, rd Eﬁ:;ﬂ Aenesste =

14. Click Tiers tab

Details

Min Gty

| Line | UM

Item

| Expire Date 7 Start Date | EndDate

1,850.00;

i Portable 10mhz
Fortable 500khz U

15. Click Close
16. Double-click Admin Fee

M| Deferred Discount [ {I
Deal Admin Fee
Description Prem Inc

Cateqory Deferred Digcount

Details | Tiers I Exceptions

Quantity Type Amnount Amount Type Digcount %

Digcount Baze Met Price Buy Unit of Measure

FPaprment Method Supplier [nvaoice Paprent Cycle Current

Clairn Ovwer Excess Errar System Generate Claims [

Pay To Frem Inc Deal Limit 0.00
Sales B asis b ember Deal Reference

Fee Pricing Paint bember

17. Click Close
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18. Click Close
T.L"«r Contract Maintenance X

Search
Contract V‘ ‘slalts at V‘ ‘ | & ‘ | + Search Clear All
fewing 1 -6 Fecords perpage:[ 100 =]
Contract # T Desciption 4T Conwiact Type & T Status & T BuingGioup & T Customer & 7 BuyStat & T BuyEnd & T EwpieDate & T Retail Stat & T RetalEnd & 7 Cumency & T Entiy & T
CARD-MI120 Card Dist Miniature Implants Contract Digtributor Contract  Open 10c5000 1241/2m3 11430/2M9
CARD-OTC-1120  Card Dist OTC Pills Contract Distributar Contract — Open 105000 1241728 11/30/2020
PREM-MI-1120 Frem Inc Miniature Implant Contract Master Agreement Prem Inc 1241/2m3 11430/2020
PREM-OTC-1120 Prem Inc OTC Pills Contract Master Agreement Prem Inc 1241/2m8 11/30/2020
FREM-PU-1221 Frem Inc Portable Ulrasound Contract — Master Agreement Prem Inc 1241/2m3 1243172021

19. Double-click CARD-PU-0120

Contract CARD-PU-D120 Status Open

Description Card Dist Portable Ultrazound Contract

Contract Type Distributor Contract Digtributor Contract

Customer 10c5000 Card Distributing

Buying Group

BuyDates 12/01/2018 12/31/2021 Expire Date =]

Origination Contract Fetail Dates E E
Cuniency usD US Dollar

Entity

General | Custamers | Membersl Itemsl Daalsl

Responsible

Al Members = Al ltems ]
Project Code

Budget Code

Budget Topic:

Reference

Copy ave Claze |
20. Click Deals tab

= | Categony | Deal Start ¥ | Deal End

_ Distributor Cantr... | Card Dist Portable Ulkrazound... Eu:untrau:t Pricing 12.-"EI'I £2018

21. Double-click Distributor Contract
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Contract Pricing

Deal Distributor Contract
Description Card Dist Portable Ultrasound Contract Price
Category Contract Pricing

Detailz | Tiers |

Indirect Sales Entity Dizcount Lewel Lire
Quantity Type Cuantity Amount Type Met Frice
Payment Method Fayment Cycle
Clairn Ower Excess Dieal Limnit 0.00
Conbination Type Exclusive
Pricing Point Diirect Fricing Tiers 1
Chargeback = Eﬁr_ﬁ;ﬂ Bieheeas =
22. Click Tiers tab

ontract Pricing

Deal Distributar Contract
Drescription Card Dist Portable Ultrazound Cantract Price
Category Contract Pricing

| Expirte Date

Fortable 500khz Ulk.. 10 EA,

bl

Start Date

7| End Date

it Gty | Tier 1

23. Click Close
24. Double-click Distributor fee
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Deferred Discount

Deal Dizt Service Fee

Description

Categom Deferred Dizcount

Details | Tiers I Exeeplions

Quantity Type Amount

Dizcount Baze Met Price

Payment tethod Customer Credit Mote
Claim Dwer Excess Ermor

Pay Ta

Sales Basiz Mermber

Fee Pricing Paint Cuztomer

Amount Type

Buy Unit of Measure

Payment Cycle

System Generate Claimz

Dreal Lirnit

Deal Reference

Discount %

Cuirrent

¥

[f.

000

= 3

| »

25. Click Close
26. Click Close
27. Close tabs

Key Points

e Electronic update on buying group membership and tier

¢ Buying group contracts with tiered pricing

e Distributor pricing

e Admin and Service fees

o Paid by supplier invoice or credit note
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Indirect Sales reporting

When you sell through distributors, typically they will send you a sales report — often
referred to as a sales-trace or chargeback file - weekly or monthly. Here is a simple
example from Card Dist with just four lines, but typically these will be thousands of lines
long; far too big to audit manually.

You will notice that Card Dist is reporting valid sales on line 1; 10 units fo a member of
the Prem Inc buying group at $17,500 and they are claiming a $7,500 chargeback.
However, line 3 they are claiming a $9,250 chargeback - $1,750 more than they have
earned. The system will flag this immediately!

The last line is for a sale made to a customer that is not in the buying group — another
issue the system will point out.

You will get these files and load them electronically. The system validates each line
during the load and sefts the status, indicating if there is an issue. You can review the
results and quickly approve all the lines that passed matching. Once again, think of a
thousand line file — all you do is filter the ones that passed and approve — then come
back and review all of the ones that failed.

Now you can dedicate your fime to real issues and you will have the documentation
you need to dispute erroneous or fraudulent claims.

You can delete bad claims or adjust the amount

Demo
1. Open Excel > Card01-01-01A.xIs
%ﬁj H9-c s Card01-01-198d 5% - Micrasoft Excel Table Tools - =X
s Home Insert Page Layout Farmulas Data Review Wigw Developer QAD Tools Design @ - = X

= | Eﬁ 'a 4 | Domain: 10UsA

S 1§ e L Entity: 10USACT
Update | Import Show E=port About
Q

A0 - = Errors  Errors
Actions Wiewss Wiarkspace Info

A2 - fe | Loadstatus * P
) B e | D | E F G | H | J | i
1 IndirectSaleslineExcel
v Loadstatus * dLoadlD ’dT'ra(eF_i'leName &Traté(‘nde‘.*as‘_ale'sl.ine “d’cus’to’niér(ud_e "dShipT-oNun'ih_erd-ihipThNan1e 'dsﬁiprAddressl i dshianAddressZ"dShip
3 A Card0l-01-134.xsx Card01-01-194 1105000 Pacific-HC 600 Calle de Los Caminos
4 A Card01-01-194.x/sx  Card01-01-194 2 105000 Pacific-HC 600 Calle de Los Caminos
5 A Card01-01-194.x/s% Card01-01-194 3 10C5000 Pacific-HC £00 Calle de Los Caminos
[3 Y Carcl01-01-13A.xls% Cardl-01-194 4 10C5555 RandomCaompany 7910 Shaffer Pkuy
7
o

2. In Ribbon, select QAD Tools tab
3. Click Update QAD
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Update| | Import Shioe
oAl - ™ Errars

Process Changes

Process All

4. Select Process All

# QAD Application Login [_ O]

—BAD Application Login

User |nig
Pazsward: I—
OF. I Cancel |

5. Enter User mfg, Password <blank>

6. Click OK
# Update QAD Enterprise Applications [ |O]

— QA0 Update Status

Total Becaord Cournt: |4

Pending Updates: ID [T Changes Only

pdates Processed: |4

Processing Exceptions: ID

Proceszing Time: IEI b 2 5 37 3ms

E ztimated Time Remaining: IEI b0 0 s0ms

|lpdate Processes: I'I_ Add | Hemwel

100 %

Restart | Stop I |Ipdate

7. Click Yes

Note. Column A Saved Successfully / Invalid Customer.

ﬂ|LuadID & dTra(‘eFileName =|Tra(e('ude 2 ﬂ‘ialesLine "=|(ustumer(ude 7 ﬂ|§hipTuNumherﬂlshipTuName B ShipToAddress1 * B3 shipToaddress2 B3| ship

2

3 Saved Successfully iy Carc01-01-134, xlsx Carc01-01-194 1 10C5000 Pacific-HC 600 Calle de Loz Caminos
4 Saved Successfully A Card01-01-184,xlsx  Card01-01-184 2 10C5000 Pacific-HC 600 Calle de Los Caminos
5 Saved Successfully iy Carc01-01-134, xlsx Card01-01-194 3 10C5000 Pacific-HC 600 Calle de Loz Caminos
6 Invalid Customer & Card01-01-134, xlsx Card0l-01-194 4 10C5555 RandomCompany 7910 Shaffer Pkwy

T

8. Maximize QAD Enterprise Applications
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9. On Process Map, click Maintain Indirect Sales
Indirect Sa

s Maintenance X

Search

Trace Code | [starts at | & -] | Search Clear Al
Viewing 1 -2 Records per page:
TiaceCode  # T TracingDate & 7 Customer & T File Name ES
I Cardin-01-138 £5000 Card01-01-1

Card12-13-184 12/18/2018 10c5000 Card12-13-184 klsx

10. Double-click CARDO1-01-19A
11. Click Modify button

Trace Code Card01-01-194 Trace Date 01/22/2m43 ILI File Mame Card01-01-194, xlex
Custormer 10C5000
Selected V| Line Y| Status | Action | Action Date V| U ger V| Matching message | Ship-To Mame | Address
r 1 Match-Paszed Mome Pacific-HC 600 Calle de Los Cami
I

2 Match-Passed Mone Pacific-HC £00 Calle de Los Cami

mij

12. In Status, click drop-down

Trace Code Card01-01-194 Trace Date 01/22/2043 IZ| File Mame Card01-01-194 xlzx
Customer 10C5000
Selected Y| Line Y| Status ﬁ Action T | Action Date Y‘ U zer Y| tdatching message | Ship-Tao Mame | Address

/[l None Pacific-HC 600 Calle de Los Cam
Mohe PacificHC EO0 Calle de Los Cam

Chargehack-R ewview
Match-Pagsed

13. Select Match-Passed
14. Right-click Selected,

Selected Vl | i ‘?l Stahiz
ﬁ Insert a row

e Delete a row
- r

d

Export ta Excel, ..

Prink k
Check all

Uncheck all

Delete selected rows
Details ...

Matching Process
Approve

Approve Disk CE

15. Select Check All
Selected V| Line V| Statuz Y| Action | Action Date 7| User | Matching message | Ship-To Mame V| Address
Nk I~ 1 Match-Paszed Mone Pacific-HC 600 Calle de Los Carn

F ird 2 Match-Paszsed Mone Pacific-HC 600 Calle de Los Cami
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16. Right-click either line

Selected 7| Line 7| Status T | Action | A
..... F [~ 1 Match-Pazzed Mone
_‘;? [+ 2 Match-Pazzed Insert a row

Delete a row

Export to Excel...

Prink k
Check all

Uncheck all

Delete selected rows
[etails .

Matching Process
Approve

Approve Disk CE

17.Select Approve
Selected V| Line V| Statuzs | Action V| Action Date 7| User | Matching message | Ship-To Mame V| Address
I~ 1 Match-Pazzed Approve 01/22/2m89 demo Pacific-HC E00 Calle de Los Cami
L ird 2 Match-Pazzed Approve 01/22/20m8 demo Pacific-HC BO0 Calle de Los Cam
18. Click Save
19. Click Close
20. Double-click CARDO1-01-19A
Trace Cade Card01-07-194 Trace Date 014224209 |z| File Marme Card01-07-194. xlex
Custarmer 10C5000
Selected V| Line V| Statug | Action | Action Date 7| User | Matching message T | Ship-Ta Mame | Address
Il 1 Approved Mone 01/22/2019 demo Pacific-HC BO0 Calle de Log Cam
o Mane m./22/2019 demao Pacific-HC B0 Calle de Los Cami
Il 3 & :-Feview EHDHE i Distributor Chargeback c EO0 Calle de Los Cami

21. Double-click Line 3 Chargeback Review
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Line

Ship-To Nurber

Ship-To Name

Ship Ta:

Address

Zip
Caurty
State
Indirect Address Mame
Trace Buying Group
Growp 1D
HIN

DEA

F%Indirect Sales Line Detail

Pacific-HC

Indirect Sales | Chargeback

E00 Calle de Los Caminas

30212 City Loz Angeles
Log Angeles
Ch Country US4
Pacific-HC

Prem Inc

PREM-PHCS

123422223

Status

Matching message

Bill To M arne
Address
Zip
Caurty
State

Fiegion

Buying Group

Pricing Tier

GLN

1DM

Chargeback-Review

Distributor Chargeback does not equal Extended Chargeback.

City

Country

Prem Inc

3

Ok Cloze

22. Click Chargeback tab

Note the discrepancy in the chargeback amount — optionally can correct it and

approve.
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Indirect Sales Line Detail

Line 3
Ship-Ta Number
Ship-ToMame Pacific-HC

Status

Matching message

Chargeback-Review

- (o] x]

Distributor Chargeback does not equal Extended Chargeback

w]
I 2 Approved

i

Mone

demo

01/22/2013

Pacific-HC
: Pacific-HC

Address Info | Indirect S ales
Trace Contract Contract FREM-PU-1221
Trace Dist Contract Distributar Contract CARD-PU-OT20
Entity [1ousaco al
Trace Dist Urit Price 0.0o Distributar Urit Price [ 2,500.00]
Trace Contract Uit Price 0.00 Contract Unit Price 1.750.00
Distributor Chargeback 9.250.00 Extended Chargeback 7.500.00
Discrepancy 1.750.00 Chargeback Per Urit 750.00
Trace Contract UM Contract UM EA
Chargeback Quantity 10.00
Drizpute Quantity 000
ok Close
23. Enter Distributor Chargeback 7,500
.la\gdress Info | Indirect Sales  Chargeback |
Trace Contract Contract PREM-PU-1221
Trace Dist Contract Digtributor Cantract CARD-PU-M20
Entity | 1ousaco Q|
Trace Dist Urit Price 0.00 Distributer Urit Pric:e | 2,500.00]
Trace Contract Urit Price 0.00 Contract Urit Price 1.730.00
Distributor Chargeback 7500 | Extended Chargeback 7.500.00
Discrepancy 1.750.00 Chargeback Per it ¥50.00
Trace Contract UM Contract UM E&
Chargeback Cluantity 10.00
Dispute B uartity 0.00
24. Click OK
Trace Code Card01-01-194 Trace Date 0/22/2018 |Z| File Mame Card01-01-194, xlsx
Customer 10C5000
Selected V| Line V| Statuz | Action V| Action D ate V| U ser V| Matching message 7| Ship-To Mame V| Address
I 1 Approved Mone 01/22/2m8 demo Pacific-HC BO0 Calle de Los Cam

600 Calle de Los Cami
: B00 Calle de Las C.

25. Click Save
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26.In line 3, check Selected

27. Right-click Approve

2 Approved
Aatch-

Approve

019  dema

Selected V| Line V| Status V| Action V| Action D ate V| User V| Matching message | Ship-To Mame V| Address
1 Approved Mone 01/22/2019 demo Pacific-HC B00 Calle de Loz Cami
= None 01/22/2019 dema i

600 Calle de Loz Cami
{B00

Calle de Loz Cami

28. Click Save
29. Click Close
30. Close tab

Key Points
e FElectronic load
e Automatic validation
¢ Quickly approve valid chargebacks
e Focus attention on invalid items

e Complete audit trail
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Earned Discounts

So far, you have taken the file the distributor sent you and approved valid lines,
however, you haven't actually created earned discounts. Typically the process will be
to post invoices at night, then load indirect sales, approve them the next day and at
the end of the day run the earned discount calculations.

Running the Contract CB (Chargeback) and DD (Deferred Discounts) Earned Discount
Calculation programs creates Earned Discount records in the system, basically granting
these discounts. You'll see how they are claimed in the next step.

Demo
1. Click TAM Contract Activity Center tab
2. Intop panel, click TAM Contracts tab
3. Highlight CARD-PU-0120
4. In middle panel, click Contract Earned Discount Total Browse tab

Contracts by Custo Caontracts by Buying Group | Contracts by Member|cantracts by Item ‘

Search
Contract Code | [stants at | > -] | + Search Clear &1
Viewing 1-6 of § Records per page
Contract Code  # T Deseription & ¥ ContiactType & 7 Stas & ¥ BuiingGrowp ¢ 7 Customer & T BuStat ¢ ¥ BuEnd< T EmicDaes T RetwlStan ¢ T RelalEnd 2 T Curency & T Entiy (2]
CARD-MI-1120 Card Dist Miniaturs Implants Cortract  Distributor Contract  Dpen 105000 1201208 11/30/208 UsD |5|
CARD-OTC-1120 Card Dist OTE Pills Contract Distributor Contiact  Open 105000 1212008 11/30/2020 usD -
3
FREM-MI-1120 Fiem Inc Miniature Implant Contiact Master Agreement  Open Fiem Inc 1212018 11/30/2020 usD =
[l il ] [

Al Contract Earned Discount Browse TAM Contract History Browse TAM Deduction Claim Totals Browse

Contract Deal Contract Earned D

Customer A T BuingGroup & T Entiy & T Accumulation Period End Date & 7 Accumulation Date & T TC Eamed Discount & 7 Transaction Curency & 7 BC Eamed Discount & 7 BaseCurency & 7 SCEamed Discount & T

»

5. In middle panel, click Contract Earned Discount Browse fab

Contract Deal

Contract Earned Discount Total Browse [T = Te =T l=Ts N E= N =Y @l TAM Contract History Browse TAM Deduction Claim Totals Browse

Accumulate Period End Date » T Customer Code & 7 Entity & 7 PapTo ¢ 7 DateEamed & T Invaice

4T TCSales¢ T Tiansaction Curency & T BCSales & 7 BaseCumency & 7 SCSales & T Statutory Cunency &

6. Click Processes tab
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¥
Home » Life Sciences - Medical Device » Contracts » TAM Contracts
Maintain MNegotiate
Buying Groups <hli Contract(s) f---~ -
' v .
" :
' - N : :
Maintain H 1 '
olitret L?QagfdlndlrECt : )
Addresses e = : :
v v ' .
|- . ]
Maintain
Distributor
Contracts
v
Load Indirect Maintain TAM Contract Customer Serialised
Sales Files Indirect Sales History Orders Shipping
L v v L
Calculate Calculate
Contract CB Contract DD
Earmned Earned
Discounts | Discounts
v v
. 3 Process TAM AR-Process
Collections E Mstrics Deductions Receivables
v el Y v v
Compliance - Training : Egg:r&c{nesr.)i
______ ¥ . v

AR-Invoicing
-

7. Click Calculate Contract CB Earned Discounts
Note: there is no Ul for this or the next one.

8. Click Calculate Contract DD Earned Discounts

9. Click TAM Contract Activity Center tab

10. Click Search to refresh

11. Highlight CARD-PU-0120

12.In middle panel, click Contract Earned Discount Browse fab
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Caontracts by Customer‘ Cantracts by Buying Group | Caontracts by Member|cantracts by Item

ract ent. X

Search

[Contract Code

| [stars at | B

| + > Search Clear 41

e e

ewing 1-6 of 6
Contiact Code 4 T Deseiption 57 ConvactType & T Staus & T BuingGrowp & 7 Customer &7 BupStan & 7 BuEnd© ¥ EwpicDaic & 7 RefalStat & ¥ FetalEnd & T Curency & ¥ Enfy =
CARDMI120 Cord Dist Ministure Implants Contiact  Distributor Contract— Open 105000 1202008 1143022019 ush =
CARDAOTC1120 Card Dist OTC Pills Contract Distributor Contract  Open 1065000 12/4/20018 1143072020 ush o
»
PREM-MI-1120 Prem Inc Miniaturs Implant Contract Master Agreement  Open Prem Inc 12/4/20018 1143072020 usD E
] [

[

Contract Deal

Customer

¢
# T PBuingGroup & T Entity & T Accumulation Period End Date & T Accumulation Date & T

unt Tatal bl Contract Earned Discount Browse TAM Contract History Browse

TC Eamed Discount & T Transaction Currency & 7

TAM Deduction Claim Totals Browse

BC Eamed Discount & T Base Curency & 7 SC Eamed Discount & T

»

13. In middle panel, click Contract Earned Discount Total Browse tab

&l T&M Contract History Browse

TAM Deduction Claim Taotals Browse

Viewing 1-4 of &

Accumulate Period End Date 4 7 Customer Code & 7 Entity &7 PayTo ¢ 7 DateEaned & T Invoice

e

4T TCSales$¢ T Transaction Cunency & T BCSales ¢ T BaseCunency &7 SCSales & T Statutory Eunen:@

25,000.00 UsD

12/31/2021 10C5000 10US4C0 105000 1/1/2013 Card01401-

25,000.00 USD 25,000.00 E

Key Points

Batch transactions calculate earned discounts

o Chargebacks (CB)
o Deferred Discounts (DD)
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Accruals

Note that these earned discounts are not posted to the general ledger. It is up to you to
create the accrual. Without TAM you would have to do this manually — a very time-
consuming and error-prone process.

Using TAM the system generates accruals and optionally posts them to the GL for you;
going through all of the contract activity and calculating the amounts.

Run this in Pending status as often as you like to simply show you what you have out
there, without generating any GL entry. Then, typically at the end of the month, run this
with status Approved to post the accrual. Note that each deal type can post to a
different account, helping you easily calculate costs and compare to budget.

Demo
1. On Process Map, click Accruals

2. Enter Agreement Category CONTRACT, Status PENDING

3. Click Generate

EeeleEER Cenerate Accruals Mainten.. X

Fosting Date 01/22/2019 Accal Daybaok TiMacer Acerual Fun
Fieversal Posting Date 0240142019
Ageement Catsgory Contiact Entity Code Status Pending
Generate Delete Acoiusl Fun

Selected | Agreement | Agreement Category | Deal | Entity Code 7| Stalus 7| TC &cemual

Pending

il FPREM-PU-1221 Contract Adrmin Fee 10UsAacO Pending 1.575.00 USD o.o0n 2.100.00

: I PREM-PU-1221 Contract Master Agreeme.. 10USACO Pending 22,500.00 USD .00 30,000.00
4. Click Clear
5. Enter Agreement Category CONTRACT, Status APPROVED
Click Generate
Posting Date ms22/209 El Acciual Dapbook. TaMaccu Accrual Run

Reversal Posting Date 02/01/2019

Agreement Categary Contract Entity Code Status Approved

Generate Delete Acciual Bun

| Status

Selected V| Agieement V| Agicement Calegoy 7| Deal 7| Entity Code 7| TC Aceral | Transaction Curency 7| TC Deal Limit 7| TC Eamed Discount W | TC Claims Taken
[ |CARD-PU-DTZ0  Cormact Dist Service Fee | 1005ACT {Appioved | 3 {UsD | o] 5,000,007 2
T PREMPL-221  Conact ‘Admin Fee 10USACO Approved 1,575.00 Usi 000 2100.00

2 PREM-PU-1221  Contract Master Agreeme.. 10USACO Approved 22500.00 UsD 0.00 30.000.00

7. Click Save

8. Click Close

9. Select 25.15.2.1 GL Transactions View
10. Search Daybook equals TAMAccru

Note: if you did the promotions demonstration, you will see an accrual from this as well
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3922
3922
5350
3922
3922
3322
5350

3922

ThMaccu
ThMaccu
ThMaccmu
TéMaccu
ThMaccu
TaMacocu
ThMaccu
ThMaccu

000non0o3
000000003
00nnonoo3
000000003
000000004
000000004
00nnoooo4
000000004

3.75000
1.575.00
o.on
22,500.00
0.00

0.00
27.82500
o.on

o.on

o.on
2782500
0.00
3.750.00
157500
o.on

22 50000

0.00

0.00
2782500
0.00
3.750.00
157600
0.00
2250000

378000 Mech

157500 Mech
0on

22500.00 Mech

0.00 Mech

0.00 Mech
27.825.00

0.00 Mech

Mia

Mia

usD 00002 CARD-PU-0120 Dist 5
usD 00002 PREM-PL-1221 Admin F
usD TAM System Accruals 00002

USD 00002 PREM-PU-1221 Maste
USD 00002 CARD-PU-O120 Dist $
USD 00002 PREM-PL-1221 Admin F
usD TAM System Accruals 00002

usD 00002 PREM-PU-1221 Maste

11.

Close tab

Key Points

¢ Automates accrual calculations
e Optional two step process — review then save

e Posts Accrual this month; Reversal 1sf day of next month

e Speeds up month-end closing
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Payments

Now look at the Accounts Receivable process and what happens when you receive a
payment from a distributor or reseller.

In this example of chargeback, the reseller may simply deduct the expected amount
from the amount they send you, often called a “short pay™.

Go back to the example — the distributor sold 10 units at $1750 each, but you charged
them $2500 each. That means they are expecting to pay you only $17,500, less the 5%
service fee of $1,250, so they will remit $16,250. You expect to get $25,000 but they remit
$16,250; the amount they owe less the chargeback of $7,500 and the service fees of
$1,250.

When you process the payment, you flag the shortage amount as a deduction. This
goes into a holding account pending approval. Use TAM Deduction Review to look at
open deductions and match them against open promotional or contract deals. Only
then will both the invoice and related deduction be flagged as Closed.

No longer will you just simply write off whatever amount the distributor claims. You can
quickly and easily determine if this is a valid deduction, and you will have the
documentation you need to go back to them when it is incorrect.

Demo
1. On Process Map, click AR-Process Receivables

[ AR-Invoicing
4

Re-Execute
Customer
Payment
Selection
v

Document
Import

v

Process
Incoming Bank
Files
v

e
Create Execute Customer . a7 ™,
Customer Customer Payment \ Send File To Bdnk Received, ., Cash-Use
Payment Payment Selection Bank Payment 7 Banking I
Se egmn Se evdmn Report " - 4

redit Card
Payment

- -~
7~ AR-Collect
| Receivables :|

- v

Process
Customer
Payments

Create
Prepayment

v

Prepayments’

F. -
[ AR-Deductions
\

\J
\ _ Payment With
i Deduction(s)
- \/

Allocate to
Invoices

v
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2. Click Process Customer Payments

3. Enter Customer 10C5000, Amount $16,250

Customer Payment Create X
Customer
Custamer | 10C5000 Q | ' Business Relation 10-C5000
M arne | Card Distribuiting
Banlk,
Eank GL Account | 1100 Q | ' Own Bank Mumber | DEEEY342 |
Eank Mumber | 123123 | Payment Format | CUST-CHECK |
ArnaLint | 16,250 | | usD Q |A’ Reference | |
Difference Amount | I:|-|:“:|| Subtype | EE] % |
Difference Type | | Statuz | For Collection - |
Year/Number | 2019 000000002 | Due Date | 01/22/2019 v |
Last Printed D ate | i | Creation D ate | 01/22/2m3 5 |
Times Printed | I:|| Allocate
4. Click Allocate
5. Click Search
6. Check Invoice $25,000
Balance
Prepay Amount ta Allocate | 16.25000| [CR +| Balance 75000/ (DR ~
- Amount Allocated | 25,UUU-UU| | DR '| Difference Allowed
Deduction
Search for lnvoices PN
Custamer | 10C5000 Q | Include All Entities
Business Relation | 10-CR000 Q | Arnaunt | D.EIEIl | UsD |
Invoice Reference | | Operators/t argin |= R | | I:|-DD|
Shipper | Q | Payment Reference | |
Group Mame | Q| Sald To | Q|
ear/D aybook. MY oucher | D“ || ':'l Q
Purchagze Order | | Search
Buzinesz Relatl 7 Invoice/Paym 7 Reference T  Shipper 7 DueDate ¥ Dizc 7 Ihwai 7 Balance T27T Cu TF 7 TCAlloc

10-CR000 201 5/CIMNY 0000000

|hvnice

mAa0/2ms mAand

014104

2500000 O LS
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7. Click Deduction button
8. Enter Deduction Description CB + Svc Fee, Deduction Category Code TAM

Business Relation | 10-C5000 Q]
Cuztomer | 10CH000 Q |
Deduction Description | CB + Sve Fee |
Cuztomer Reference | |
Sub-dcoount | Gaery Q |
Cost Center | Q |
Project | Q |
TC Deduction Amount | 3,?5|:|ﬂ|:|| | UsD
Deduction Category | Q |
Deduction Status |P'enu:ling - |
9. Click OK
Business Relation | 10-CRO00 =] |
Cusztorner | 10C5000 Q |
Deduction Description | CE +5ve Fes |
Customer Reference | |
Sub-Account | Gzery Q |
Cost Center | Q |
Froject | Q |
TC Deduction Amornt | E,?EU.EIEI| | ush
Deduction Category | Q |
D eduction Status |P'en|:|ing - |

OF.

Cloze

10. Click OK
11. Click Save
12. Click Close

13. In Process Map breadcrumb, click TAM Contracts
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Maintain
Buying Groups

L4

Maintain
Distnbutor
Contracts

AR-Process
Receivables

hd

!
. - . L
'i'r'lal:llrl!rtea::ll:-' Load Indirect ' '
Addresses Addresses : :
v v . '
Maintain
Master
Agreement
ontracts
v
Load Indirect Maintain TAM Contract
Sales Files Indirect Sales Hi
v v
Calculate
Contract CB
Earmed
Discounts
v
)
Collections i Metrics Accruals
v T v
Compliance Training Eggaonrt?zg Adﬂ:;-'oftee
...... v_.-- "l-..v....- v

14. Click Process TAM Deductions
15. Enter Customer 10C5000, Pending
16. Click Search
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Deduction Re

Customer [10c5000 Q
Deduction Category Code | Y Enlity
Deduction Category Type | =

AFPPROVEDCREDIT
APPROVEDFORWRITEQFF

Deduction Amaunt

Comment [ Deductian Status

Deduction Dates [ H [ F

| Pasting Date 7| Year | Voucher 7| Daybook 7| Enity
E] 3: DedDE

Select | Customer 7| Mame + | Desaiiption | TCInvoice Amount [DR] | Currency

______ Card Distributing

| |

TC Invoice Amount [DR) £,750.00
Total Amaunt OF Lines 875000 Balance usD

| Custormer B

+ | Approve/Reiect Date 7| Comments

Category 7| Description Approve/Riject Camment

» LT TAM Deduc

Save Close

17.In middle frame, check Select

Select | Customer 7| Desciiption | TC Invoice Amount [DR] 7| Cunency | Posting Date | Year 7| Woucher ¥ | Dapbook <7 | Entity

ro ] n o 0 ) 2019 ] 10l

TC Amount 8,750.00
Total &mount E smned Discounts | 0.000[: IS 875000 UsD

7| Agiee 7| Eamed Discou 7| Open Balance 7| TCOpenBala | DealLimit 7| F 7| TC Amount T ¥ 7| 4
A 11 USD fi] 0 2 ] 000! [ !
Card Dist 5% Servic.. Contract 3922 1243172021 USD 5,000.00 3,750.00 3.750.00 oo 0.00

Agrcement | Agiesment Desoip | Deal F | Dessiption
B PREM-PU

. CARD-PUO. Card Dist Portable U

Dist Service.

19.In both lines, check Full

Agreement V| Agreement Descrip Y| Deal Y‘ Description Y| Agreeme Y‘ Acco Y‘ Accurn Y‘ Agree Y| Eamed Discou 7| OpenBalance 7| TCOpenBala 7| Deal Limit Y‘ 5 Y| TC Amount T VYH

PREM-PU-.. Prem Inc Portable L. Master Agree.. Prem Inc Member Po. Contract 3922 1243142021 USD 30.000.00 22,500.00 22,500.00 oo @ 8,750.00

20. Click OK

TC Inveice Amaunt [DR] 8,750.00

Total Amount OF Lines 879000 Balance uso

7 | Customer R

Category 7| Description T | Type 7 | Deduction Status 7 | TCDeductio 7| Cunency | Create Date 7| Posting Date 7| Approve/Reject Comment 7| Approve/Reject Date 7| Comments
- 5D g
APPROVEDCREDIT

4PPROVEDFORWRITEOFF
CREDITED

PENDIMG
4] REJECTED

21.In bofttom frame, enter Deduction Status APPROVEDFORWRITEOFF
22.Click Save
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23. Click Close

24. On Process Map, click AR-Process Receivables > Collections > Customer Activity
Dashboard

25. Double-click customer 10C5000
26. Click Invoices tab
27. Enter Status Closed

Customer 10C5000 Currency usp Q) Apply
Business Relation 10-C5000 4 Entity 10CORPCONS
10U5ACO
Name | Card Distributing | 11CANCD
1INACONS =l
B Fayments | Address Inf0| Comments |
Stat Date [01/22/2013 | EndDate |[01/22/2113  ~ Status
Invoice Mumber " Invoice Date™ 7 Due Date Dizcount Due Date © Open 7 Currency ©  BC Original Amount 7 TC Original Amount BC Open ¢
N 2013/DedDE /000000003 o1/ g 019 0142, g 3 a 2,750.00

Key Points

e Create Deduction during payment processing
e Require Approval/Matching to write-off

e Validates claim accuracy
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Admin & Service Fees

Typically you will calculate administrative and service fees monthly, automatically
generating supplier invoices that your Accounts Payable group will use to remit the
appropriate amount owed to the buying groups and resellers. (You may also run the

Admin Fee report, perhaps sending it to the buying group or reseller.)

Similar to accruals, you can run this calculation in Pending status and review the results,
then re-run it in Approved status to generate the invoices. At this point, you will follow all
of your standard invoicing processes — approvals, payment selection, payment

selection approvals, and finally remitting payment.

Demo

1. In Process Map breadcrumb, click TAM Contracts

Home » Life Sciences - Medical Device » Contracts » TAM Contracts

Maintain
Buying Groups

v

Maintain : : :
A Load Indirect : "
g;'jd"ad Addresses ' .
v v " ‘

Addresses

Maintain
Master

Agreement
s Contracts
| v v

Maintain
Distributor

Load Indirect
Sales Files

v

Maintain
Indirect Sales
v

Training

Calculate
Contract CB

TAM Contract
History

Customer
Orders

v

Calculate
Contract DD

Eamed

Discounts
v

Earmned
Discounts
l v

TAM Claims

Process TAM
Deductions
v

Serialised
Shipping
v

AR-Process
Receivables

v

TAM Contract
History
AR-Invoicing
v

2. Click Calculate Contract DD Earned Discounts
Note this function has no Ul since it normally runs in batch.

3. In Process Map, click TAM Claims
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Home » Life Sciences - Medical Device » Contracts » TAM Contracts » TAM Claims

AR-Process
Receivables

TAM
Promaotions

v v

Customer Maintain | k. View Customer
Claim Regu Claims | 4 Credit Note
v v I

a7

Review Claims

TAM Contracts

v

v

Approve Payment
Claims Method

Claim

Approved tes

L

w

Review Claims

AP

TAM
Promotions

b 4

Automate Generate View Supplier
Claims Claims Invoice
v -
: 4 . ; S Enhanced AP-Process
TAM Contracts Collections i Metrics i ¢ Compliance : : Training Report(s) Payables
v v T ¥t T R e v v

4. Click Generate Claims
5. Enter Status PENDING, Buying Group Prem Inc
6. Click Generate

Entity Q Status [Pending  [+] Claim Run

Customer Customer Giroup Buping Group [FremIne [a]
Agresment Category | A1l -] Prometion [ Q] Promation Deal [ Q]
Deal Category [ [F]  conveat [ al  Contiact Deal [ a]

Responsible [ q [ Geneas |

7| Total Amount 3| Claim 57| Customer

1,572.001 USD

7| Amount to Allocate 7| TaxAmount

Selected 7| Claim

7| Buping Group V| AgiesmentC | Agresment 7| Desciiption

0.00; i Prem Inc ot rtabl.. | Admin Fee

7. Enter Status APPROVED, Buying Group Prem Inc
8. Click Generate
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Entity ‘ Q Status Appioved n Claim Run

Customer Customer Group Buying Group [Prem Ine [a]
Agreement Categary Al [~ Fromotion I Q] Pomotion Deal [ Q]
Deal Category [ Contract [ Al ConaetDedl [ a]

| Claim 7| Customer W | Buing Group 7| Agreement C W | Agreement

ot PREM-PL

Selected 7| Claim 7 | Amount to Allocate V| TawAmount 7| Total Amount
H 1 It} 0.00;

Prem Inc

9. Click Save

10. Click Close

11. Click TAM Contract Activity Center tab

12.In top panel, select TAM Contracts tab

13. Highlight PREM-PU-1221

14.In middle panel, click Contract Earned Discount Total Browse tab
15. Highlight Prem Inc

16.In bottom panel, click Claim Totals tab

T Cent.. X

Cantracts by Custnmer| Contracts by Buwing Group ‘ Caontracts by Member| Cantracts by Item ‘

Search
Coniract Code <] [satsat ]| | = - | | 4 Seaich Clear &l

Viewing 1-6 of 6 Ficcords per page:
ConaciCode 4 T Deseription 4T ConactType &V Staws & 7 BungGroup © ¥ Customer ¢ T BupStan ¢ Y BwEnd© T EwieDate ¢ ¥ RelailStan ¢ T RetalEnd ¢ T Curency & ¥ Entiy [2)

PREM-MI-1120 Prem Inc Miniature Implant Contract Master Agreement Open Prem Inc: 12417208 11/30/2020 usD

PREM-OTC-1120 Prem Inc OTC Pills Contract Master Aareement Open Prem Inc 127172018 1143042020 usD :
13 "
- |
[l i | [

b4l Contract Earned Discount Browse T&M Contract History Browse TaM Deduction Claim Totals Browse

Contract Deal Co

Viewing 1-2 of 2 Fiecords per page:

Customer  » ¥ BuingGroup ¢ 7 Entity ¢ 7 Accumulstion Period End Date ¢ ¥ Accumulation Date ¢ ¥ TC Eamed Discount ¢ T Transaction Curency & T BC Eamed Discount ¢ ¥ Base Curency < ¥ 5C Eamed Dissount & 7
10c5000 Mo 10USACO 12/31/2021 30,000.00 USD 3000000 USD 30.000.00

»

[l Il J [

TaM Contract History Browse TaM Deduction

Viewing 1-2 of 2 Ficcords per page:

ClimCode  ~ T Refeence ¢ 7 ClamDate ¢ 7 Agesment & ¥ Desl ¢ T Accumulate Perisd End Date ¢ 7 ClsimCurency ¢ 7 Amourtto Allocate ¢ ¥ Taxdmount & T TotalAmount & T Customer Creditote < T Supplier

»
CL-00008 PREM-PU-1221 1/22/29 PREMPU1221  Admin Fee 12/31/2021 USD 1575.00 0.00 1575.00 20M9/5

17.In Process Map, select AP-Process Payables
18. Click Collections >Supplier Activity Dashboard
19. Double-click Supplier 1085000

20. Click Invoices tab
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Processes

~
[ Supplier o] [stasat ~] ER | + = Seaich Clear &l =
[Business Relation | [equals - Q] x - | + =
[Name | [equas - | B | + =
[Search Name | [equals ll > - | | + =
[Active | [equas - BE + %
[withiclding Tax + | [equals - N + % =l
iening 1-95 of 95 Records perpage:[100 |
1001002 1011002 |
10PLATSP  93PS10 L Supplier 1055000 Entity e
1031 MR 1 0:5100) Business Relation 1055000 ~
1051002 1051002 Kiams B ‘
1051003 1051003 _
1057008 1051004 summary |Act|v|tv I aymentalt‘-\ddreas InfulCDmmentE‘
1051005 10-51005 Stat Date | 01/22/2018 - EndDate |01/22/2019  ~ Status Al =
1051006 1051008
1051010 1051010
i v T T i T T T T T
o T Invaice Number InvDate ¥ T Reference Due Date Discount Due Date ™ Open 5 Currency BC Original Amount TC Original Amaurt 5
1051012 1051012
1052000 1052000
1052001 1052001
1052002 1052002
1053002 101002
1053004 1051004 [l Tl &l
105C1005 101008
10SUBCT  935B-10
[+
s PR b Save Clase

Key Points
e Automatically calculate administrative and service fees

e Two step process — Review then Approve
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Closing

In closing, by using QAD Trade Activity Management you will ensure accurate pricing
and eliminate fraudulent charges, while more effectively managing tfrade spend —
resulting in increased revenue and margins. You will also improve cash flow by
automating trade settlement and more effectively handing claims.

Complete financial integration simplifies reporting and analysis, and automated
calculations and accrual processing speeds up month-end processing, while
eliminating errors.

Customer service improves due to more efficient order handling and better
communication of promotional programs. Additionally, electronic import and data
validation will help reduce IT costs, while ensuring data consistency, lowering overhead
and reducing third party licensing fees.

That's Next Generation ERP.
Rapid — Agile - Effective
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